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Clean Science and Technology Limited

SECTION A: GENERAL DISCLOSURE

I. 	 Details of the Listed Entity

1 Corporate Identity Number (CIN) of the Listed Entity L24114PN2003PLC018532
2 Name of the Listed Entity Clean Science and Technology Limited (“CSTL”)
3 Year of incorporation 7th November, 2003
4 Registered office address Office No. 603 & 604, 6th floor, Tower No. 15, Cybercity, 

Magarpatta City, Hadapsar, Pune – 411013
5 Corporate address Office No. 603 & 604, 6th floor, Tower No. 15, Cybercity, 

Magarpatta City, Hadapsar, Pune – 411013
6 E-mail compliance@cleanscience.co.in
7 Telephone +91 020 41264761
8 Website https://www.cleanscience.co.in
9 Financial year for which reporting is being done 2025-26
10 Name of the Stock Exchange(s) where shares are listed Bombay Stock Exchange (BSE) & National Stock Exchange 

of India Limited
11 Paid-up Capital ` 10,62,77,299
12 Name and contact details (telephone, email address) of the person who may be contacted in case of any queries 

on the BRSR report
Name of the Person Mr. Siddhartha Sikchi, Managing Director
Telephone +91 020 41264761
Email address compliance@cleanscience.co.in

13 Reporting Boundary 
Type of Reporting (Standalone/Consolidated Basis) Standalone-Basis Reporting

14 Name of assurance provider Not applicable for 2025-26
15 Type of assurance provider Not applicable for 2025-26

II. 	 Product/Services

16 Details of business 
activities

S.No. Description of Main 
Activity

Description of Business 
Activity

% Turnover of the 
Entity

1. Manufacture of Organic 
and Inorganic Chemicals

Chemical and chemical 
products, pharmaceuticals, 
medicinal chemical and 
botanical products

100%

17 Products/Services 
sold by the entity 

S.No. Product/Service NIC Code % of Total Turnover 
contributed

1. Performance Chemicals 20299 72%
2. Pharma and Agro 

Intermediates 
20299 19%

3. FMCG Chemicals 20299 9%

III.	 Operations

18 Number of locations where plants and/
or operations/offices of the entity are 
situated:

Location Number of 
plants

No. of Offices Total

National 3 1 4

International 0 0 0
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19 Market served by the entity Locations Numbers

a.	 No. of Locations National (No. of States) 18

International (No. of Countries) 38

b.	� What is the contribution of exports 
as a percentage of the total 
turnover of the entity?

67%

c.	 A brief on types of customers The Company is involved in B2B-business and provides a product portfolio 
diversified into three major segments: Performance Chemicals, Pharma & 
Agro Intermediates, and FMCG Chemicals. The Company’s products find 
applications in various critical end-user industries and everyday product 
verticals, including precursors for agricultural chemicals, antioxidants for 
food and infant food formulations, precursors to manufacture APIs for 
cough syrup, polymers and monomers, the cosmetic industry, perfumes, 
and many other applications. Majority of the customers are reputed 
MNCs with long term relationship.

IV.	 Employees

20. 	Details as at the end of Financial Year:

S.No. Particulars Total (A) Male Female

No. (B) % (B/A) No. (C) % (C/A)

a.	 Employees and workers (including differently abled)

Employees

1 Permanent Employees (A) 395 353 89.37% 42 10.63%

2 Other than Permanent Employees (B) 2 2 100% 0 0%

3 Total Employees (A+B) 397 355 89.42% 42 10.58%

Workers

4 Permanent Workers (C) 1 1 100% 0 0%

5 Other than Permanent Workers (D) 744 695 93.41% 49 6.59%

6 Total Workers (C+D) 745 696 93.42% 49 6.58%

b.	 Differently abled employees and workers
Differently abled Employees

1 Permanent Employees (E) 0 0 0% 0 0%
2 Other than Permanent Employees (F) 0 0 0% 0 0%
3 Total Differently Abled Employees (E+F) 0 0 0% 0 0%

Differently abled Workers
4 Permanent Workers (G) 0 0 0% 0 0%
5 Other than Permanent Workers (H) 0 0 0% 0 0%
6 Total Differently Abled Workers (G+H) 0 0 0% 0 0%

21. 	 Participation/Inclusion/Representation of women

S.No. Category Total (A)
No. and % of females

No. (B) % (B/A)

1 Board of Directors 8 1 12.50%

2 Key Management Personnel 2 1 50%
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22. 	 Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

Category 2025-26 
(Turnover rate in current FY)

2024-25 
(Turnover rate in previous FY)

2023-24 
(Turnover rate in the year 

prior to previous FY)
Male Female Total Male Female Total Male Female Total

Permanent Employees 32% 16% 31% 31% 22% 30% 42% 28% 41%

Permanent Workers 0% 0% 0% 0% 0% 0% 67% 0 0

V. 	 Holding, Subsidiary and Associate Companies (including joint ventures)

23. Names of holding/
subsidiary/
associate 
companies/joint 
ventures

S. 
No

Name of the holding/
subsidiary/associate 

companies/joint 
ventures

Indicate whether 
it is a holding/

Subsidiary/ 
Associate/or 
Joint Venture

% Of shares 
held by listed 

entity

Does the entity indicated 
at column A, participate 

in the Business 
Responsibility initiatives 
of the listed entity? (Yes/

No)
1 Clean Science Private 

Limited
Wholly Owned 

Subsidiary
100% No

2 Clean Organics Private 
Limited

Wholly Owned 
Subsidiary

100% No

3 Clean Aromatics Private 
Limited

Wholly Owned 
Subsidiary

100% No

4 Clean Fino-Chem Limited Wholly Owned 
Subsidiary

100% No

VI. 	 CSR Details

24 Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes
Turnover (in ` million) 8,153.35
Net worth (in ` million) 16,456

VII. 	 Transparency and Disclosures Compliances

25 Complaints/
Grievances 
on any of the 
principles 
(Principles 1 
to 9) under 
the National 
Guidelines on 
Responsible 
Business 
Conduct

Stakeholder 
group from 

whom 
complaint is 

received

Grievance 
Redressal 

Mechanism 
in Place 
(Yes/No)

If yes, then 
provide web-link 

for grievance 
redress policy

2025-26 
Current Financial Year

2024-25 
Previous Financial Year

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Communities Yes https://www.
cleanscience.

co.in/company-
policies

0 0 Nil 0 0 Nil

Shareholder Yes 1 0 All resolved 2 0 All resolved

Employees and 
workers

Yes 0 0 Nil 0 0 Nil

Investor

(Other than 
shareholders)

Yes 0 0 Nil 0 0 Nil

Customers Yes 4 0 All resolved 15 0 All resolved

Value Chain 
Partners

Yes 0 0 Nil 0 0 Nil
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26	 Overview of the entity’s material responsible business conduct issues

Material 
Issues

Indicate 
whether 
risk or 

opportunity 
(R/O)

Rationale for identifying the risk/opportunity In case of risk, approach to adapt or mitigate Financial 
implications 
of the risk or 
opportunity 

(Indicate positive 
or negative 

implications)

Air Emissions 
and Quality

R SOx, NOx, SPM, and particulate matter 
emissions from DG sets and boilers have 
been linked to serious health problems in 
India. Failure to monitor and comply with the 
norms prescribed by regulatory bodies’ such 
as CPCB has a long term negative impact on 
the environment and society, with heavy fines 
imposed.

CSTL continues to invest in state-of-the-art 
devices and upgrade to the latest systems used 
in mitigating and improving air emission quality. 
We have implemented air emission mitigation 
measures like Electrostatic Precipitator and 
scrubbers provided to reduce stack emissions 
from boilers & thermic fluid heaters. Stack 
emission monitoring is carried out quarterly 
by external party. Online stack monitoring is 
available on MPCB portal. Innovative waste 
heat recovery systems are implemented that 
has resulted in reduction in emissions and 
nonrenewable input sources.

Negative

Climate 
Change

R Over time, the effects of climate change have 
become more frequent and severe, and they 
now pose a growing risk to the entire world. 
Climate change-related extreme weather 
events put the Company’s operations, 
infrastructure, as well as the health and 
safety of its employees, at physical risk. 
Also, the growth and profitability of the 
business may be hampered by economic 
disruptions brought on by transition risks. 
We must build a climate plan as the 
regulatory compliance requirements for 
carbon markets are evolving. Also, due to the 
nature of our operating activities, including 
logistics, we utilise a lot of energy. With the 
increasing importance of energy efficiency 
and to reduce energy consumption, CSTL 
can realise cost savings in operations while 
offsetting a significant amount of GHG 
emissions by implementing initiatives for the 
same.

CSTL has implemented various strategies 
and taken initiatives on regular basis to 
utilise resources efficiently, reduce waste 
and minimise emissions as part of our 
sustainability commitment. With a focus on 
“atom economy” and “clean chemistry”, the 
Company has developed innovative catalytic 
chemical processes that have less impact on 
the environment. An in-house projects team 
facilitates efficient plant design and layout that 
has helped in optimum utilisation of energy 
consumption. We strive towards minimising 
the emissions, and hazardous substances in 
nature. All manufacturing facilities of CSTL 
are already ZLD facilities. All facilities are 
ISO certified and we focus on investing and 
continuously improving our energy efficiency 
across all activities (manufacturing and non-
manufacturing) with an aim to reduce our 
overall energy requirement. Innovative waste 
heat recovery systems are implemented that 
has resulted in reducing non-renewable input 
sources. We have installed solar power projects 
with a capacity of ~12.6 MW that satisfy more 
than 50% of our power consumption. We have 
also invested in state of the art Round Disc 
Reverse Osmosis (RDRO), Multiple Effect 
Evaporator (MEE) and Mechanical Vapor Re-
compression (MVR). One of our major goals is 
to reduce our carbon footprint. We have reduced 
green house gases (GHG) emissions over the 
last three years. We also aim to plant 35,000+ 
trees which will lead to Water Rejuvenation and 
Restoration in the surrounding area this will also 
help reduce carbon footprint.

Negative
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Material 
Issues

Indicate 
whether 
risk or 

opportunity 
(R/O)

Rationale for identifying the risk/opportunity In case of risk, approach to adapt or mitigate Financial 
implications 
of the risk or 
opportunity 

(Indicate positive 
or negative 

implications)

Product
Stewardship

O It is vitally necessary for the chemical sector 
to address the risks related to product 
responsibly, given the high vulnerability 
of product quality and safety issues. 
Businesses have the chance to improve their 
products and address usage of hazardous 
raw materials, resource conservation, energy 
use, effluent disposal, and climate change 
issues. Companies may face additional 
costs as governments and international 
organisations implement numerous supply 
chain regulations to prevent counterfeit, 
substandard, or mislabeled products from 
entering the distribution system.

Clean and green chemistry is the bedrock on 
which CSTL is conceptualised. CSTL strives to 
manufacture products by developing innovative 
catalytic processes that are environmentally 
less impactful. The efforts made, help derive 
benefits like process improvement, cost 
reduction and less effluent generation. Using 
this approach CSTL can consistently launch 
new products. CSTL ensures the products have 
a proper labeling and display of information for 
consumer’s safety. Relevant labelling on packing 
is also done indicating name of product, nature 
of hazards, prevention, storage requirements, 
disposal and usage of the product as identified 
in domestic/international laws.

Positive

Waste 
Management

R As a Chemical industry we are committed to 
reducing waste generation, managing it well, 
and following all regulations pertaining to 
both hazardous and non-hazardous waste. 
We believe that sound waste management 
is crucial for environmental protection. It is 
our responsibility to ensure that the waste 
generated from our facilities is segregated 
and disposed in the most appropriate 
manner.

Company strictly adheres to the 3R process of 
reduce, recycle, and reuse. CSTL have set up 
state of the art ETP’s in all its manufacturing 
sites along with a Glass house for handling of 
solid waste generated in ETP.

Negative

Water and 
Effluents

R The chemical industry utilises water for a 
variety of processes and varying levels of 
water purity are necessary at various stages 
in the manufacturing process. We view it as 
our responsibility to cut back on freshwater 
use, water effluents, and increase the water 
reuse/recycling.

Company strictly adheres to the 3R process of 
reduce, recycle, and reuse for water resources. 
CSTL has installed a rainwater harvesting 
system that stores the rainwater in underground 
water tanks, this water is filtered and used 
for internal consumption. Also, we focus on 
reducing process heat utilisation that has 
resulted in minimising the evaporation losses 
and reducing water consumption. All the plants 
of CSTL have achieved Zero Liquid Discharge 
(ZLD) status. Freshwater consumption has 
reduced over the last 3 years.

Negative

Community 
Engagement

O Establishing relationships of trust with 
communities and making sure they 
participate frequently will help CSTL to 
contribute to social development and 
minimise any potential objections from the 
communities.

CSTL’s CSR activities are spread across various 
focus areas such as Education, Healthcare, 
Medical Relief, livelihood enhancement and 
Environmental Sustainability.

Positive
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Material 
Issues

Indicate 
whether 
risk or 

opportunity 
(R/O)

Rationale for identifying the risk/opportunity In case of risk, approach to adapt or mitigate Financial 
implications 
of the risk or 
opportunity 

(Indicate positive 
or negative 

implications)

Human 
Capital 
Management

O Our people are a key factor in our growth and 
a pathway to our success. Together, we can 
accomplish more by fostering a culture of 
safety, employee involvement, and support 
for diversity in our workforce. The goal 
of CSTL is to be a company that attracts, 
nurtures, and retains brilliant and enthusiastic 
employees. We believe that a diverse 
workplace is necessary for organisational 
growth since it recognises employees’ 
individual strengths and the abilities they 
bring to the table. CSTL recognises the 
need of having employees who possess the 
knowledge and abilities necessary for their 
positions as well as the industry, to ensure 
the organisation’s longterm viability.

As a forward thinking chemical company, CSTL 
believes in harnessing the diverse talents and 
perspective of our team members, fostering 
an environment of abundant opportunities to 
grow, succeed and contribute to shared goal. 
Our comprehensive training programmes viz. 
Technical, Behavioral and Managerial are 
designed to enhance employee skills boost 
moral and encourage creativity and innovation. 
Every team member, brings their own unique 
background, experiences, and perspectives. 
Our empowering work environment encourages 
our employees, creating an atmosphere of 
togetherness and passion for innovation. 
Currently women form 10% of our total 
workforce. We continuously identify internal 
employees who are put on fast track growth 
creating internal growth opportunities and 
success stories. Our training programmes have 
led to increased productivity, fewer accidents/
incidents, improved product quality and reduced 
rejection. We have mandatory in-house training 
targets across all functions for staff and 
workers.

Positive

Human
Rights

R Businesses that respect human rights 
show that they are dedicated to creating 
long-lasting, win-win partnerships with 
everyone who has an impact on or is 
influenced by their operations, including 
consumers, communities, employees, and 
investors. The Company’s performance in 
the social domain from the perspective of 
the employee, workforce and community 
will be impacted by the absence of a 
comprehensive human rights governance 
structure from the aspects of parameters 
such as working conditions, child/forced 
labour, fair remuneration, gender diversity, 
prevention of sexual harassment, freedom of 
association, collective bargaining.

CSTL has a robust Code of Conduct, Whistle 
Blower, Human Rights Philosophy Policy, and 
POSH Policy that covers all the aspects of 
human rights. All these policies are applicable 
across vendors, subsidiaries, and affiliates

Negative

Occupational
Health and
Safety

R Employees and workers at CSTL may be 
exposed to hazardous chemicals while they 
are working. In the worst-case scenarios, 
failing to maintain health and safety could 
increase the expense of litigation, limit 
the amount of available manpower, lower 
employee morale, or even endanger the 
profitability of operations. A robust EHS 
management system combined with 
thorough hazard identification, mitigation 
strategies, root cause analysis of reported 
occurrences, and related corrective action 
plans will highlight the Company’s strategy 
and persistent commitment to employee 
health and safety.

For CSTL, employee health & safety is topmost 
priority. All the plants have achieved Zero LTI, 
Fatalities and there have been no breakdowns or 
shutdowns due to non-availability of manpower. 
CSTL has tie-ups with local physicians and 
hospitals to ensure that medical help is quickly 
available to all. Also, various initiatives are 
implemented for safety and health management 
of workers such as provision of health insurance, 
Safety trainings, Provision of good quality 
PPE kits, regular third-party safety audits, free 
medication, and regular health check-ups. MBBS 
certified doctor is available round the clock at 
factory premises.

Negative
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Material 
Issues

Indicate 
whether 
risk or 

opportunity 
(R/O)

Rationale for identifying the risk/opportunity In case of risk, approach to adapt or mitigate Financial 
implications 
of the risk or 
opportunity 

(Indicate positive 
or negative 

implications)

Procurement
and Supply
Chain
sustainability

R Supply chain disruptions may result from 
inefficiencies in the system and a significant 
dependence on a small number of suppliers 
or vendors in the event of external shocks. 
By using good relationship management and 
encouraging ethical procurement/sourcing 
techniques, it is possible to maintain strong, 
long lasting relationships with

suppliers and vendors.

CSTL procures the raw materials from reputed 
manufacturers and suppliers to maintain the 
quality and smooth flow of raw material. CSTL 
undertakes adequate steps to ensure safety 
during transportation and optimising the 
logistics to minimise environmental impact. 
CSTL has received sustainability certifications 
from EcoVadis, Responsible Care. We maintain 
long-term strategic relationship with suppliers 
and robust inventory management practices 
ensures a steady supply of raw materials at 
competitive cost.

Negative

Business
Ethics and
Conduct and
Corporate
Governance

R We operate in a complex environment which 
exposes us to risks concerning corporate 
governance and ethical business conduct. 
Any instance involving ethical business 
conduct may harm companies’ reputation. 
Additionally, this could result in fines, 
penalties, and unfavourable financial effects.

CSTL considers Corporate Governance as an 
integral part of good management, and it strives 
to adhere to the best standards of integrity and 
ensure compliance and adherence to laws and 
internal policies. This enables transparency 
accountability, fairness and responsibility in 
operations. The Board of Directors has adopted 
a Code of Conduct Policy and Vigil Mechanism 
(Whistle Blower Policy) which applies to the 
Directors, Key Managerial Personnel, Senior 
Management, and other employees of the 
Company.

Negative

Innovation
and
Technology
upgradation

O Technological advancements provide an 
opportunity

to embrace new breakthroughs that can give 
an advantage in the marketplace and open 
new possibilities for long-term expansion.

CSTL has a strong team of 66 R&D professional 
including 7 PhD holders across its 4 R&D units 
who have expertise over different chemistries 
and are specialised across the value chain 
of research and process development. The 
key focus areas are developing sustainable 
and innovative chemical processes, further 
enhancing yield and selectivity in existing 
processes and develop novel route of synthesis 
with a focus on atom economy. The recently 
commercialised HALS series, anitioxidants and 
DHDT are such examples.

Positive

Marketing 
and Labelling

R Chemical industry produces products that 
need to have detailed description of the 
chemical components used for production 
to ensure safety of the users and consumers

CSTL abides to all the applicable statutory laws 
regarding product labelling and displays relevant 
information on product label. Relevant labelling 
on packing is also done indicating name of 
product, nature of hazards, prevention, storage 
requirements, disposal and usage of the product 
as identified in domestic/international laws

Negative

 Corporate Overview

Financial Statements

Statutory Reports

7

Clean Science and Technology Lim
ited



BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent, and 
accountable.

P2 Businesses should provide goods and services in a manner that is sustainable and safe.
P3 Businesses should respect and promote the well-being of all employees, including those in their value chains.
P4 Businesses should respect the interests of and be responsive towards all its stakeholders.
P5 Businesses should respect and promote human rights.
P6 Businesses should respect, protect, and make efforts to restore the environment.
P7 Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible 

and transparent.
P8 Businesses should promote inclusive growth and equitable development.
P9 Businesses should engage with and provide value to their consumers in a responsible manner.

Disclosure Questions P1
Ethics & 

Transparency

P2
Product 

Responsibility

P3
Human 

Resources

P4
Responsiveness 
to stakeholders

P5
Human 
Rights

P6
Responsible 
Operations

P7
Public 
Policy

Advocacy

P8
Inclusive 
Growth

P9
Customer 

Engagement 
and Data 
Security

Policy and Management Processes

1 a. 	� Whether your entity’s 
policy/policies cover 
each principle and its 
core elements of the 
NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

b. 	� Has the policy been 
approved by the 
Board? (Yes/No)

Yes. All mandatory policies under the Indian laws and regulations have been adopted by the Board and signed 
by the Managing Director. Other operational internal policies are approved by management and signed by the 
Managing Director

c. 	� Web Link of the 
Policies, if available

Mandatory Policies viz. CSR Policy, Nomination and Remuneration Policy, Code of Conduct for Prohibition of 
Insider Trading in Securities of the Company, Policy on Related Party Transactions. Dividend Distribution policies 
and Code of Conduct are available at https://www.cleanscience.co.in/company-policies. Other policies are 
available internally with the respective department and on internal network.

2 Whether the entity has 
translated the policy into 
procedures. (Yes/No)

Yes

3 Do the enlisted policies 
extend to your value chain 
partners? (Yes/No)

Yes

4 Name of the national 
and international codes/
certifications/labels/
standards (e.g., Forest 
Stewardship Council, 
Fairtrade, Rainforest 
Alliance, Trustee) standards 
(e.g., SA 8000, OHSAS, 
ISO, BIS) adopted by your 
entity and mapped to each 
principle.

The Policies that the Company has adopted are in conformity with relevant national and international standards 
wherever statutorily applicable:

Principle 1: ISO 9001:2015

Principle 2: Food Safety and Standards Authority of India, Feed Additives and Pre-mixtures Quality System (FAMI-
QS), Food Safety System Certification 22000 (FSSC 22000), Roundtable on Sustainable Palm Oil (Mass Balance), 
Segregated Sustainable (SG) Palm Oil, OK Kosher, HALAL MUI, Green Co, Responsible Care

Principle 3: ISO 45001:2018

Principle 5: US FDA (Bioterrorism),Together For Sustanability (TFS)

Principle 6: ISO 14001:2015

Principle 7: Responsible Care (RC) from Indian Chemical Council (ICC)

Principle 9: EU REACH
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Disclosure Questions P1
Ethics & 

Transparency

P2
Product 

Responsibility

P3
Human 

Resources

P4
Responsiveness 
to stakeholders

P5
Human 
Rights

P6
Responsible 
Operations

P7
Public 
Policy

Advocacy

P8
Inclusive 
Growth

P9
Customer 

Engagement 
and Data 
Security

5 Specific commitments, 
goals and targets set by 
the entity with defined 
timelines, if any.

The Company has adopted following ESG goals to be achieved over the next 3 years i.e. upto FY 2028.
Environmental Sustainability Goals/Targets

1.	 Reduce specific GHG emissions by 15% from 2022-23 level.

2.	 Reduce specific water consumption by 15% from 2022-23 level.

3.	 Increase share of renewable electricity by 25% from 2022-23 level.

4.	 Reduce specific energy consumption by 15% from 2022-23 level.

5.	 To plant 35,000 trees over the next 3 years.

Social Responsibility
Goals/Targets

1.	 Achieve 30% women staff at the Corporate Office.

2.	 Increase training hours by 25% for contractual manpower and staff both.

3.	 Continual improvement in safety measures to ensure zero casualties.

Corporate Governance
Goals/Targets

1.	 Ensure no auditor qualification or re-statements.

2.	 Ensure 100% compliance to all statutory requirements.

6 Performance of the entity 
against the specific 
commitments, goals, and 
targets along-with reasons 
in case the same are not 
met.

Environment Sustainability
Progress/Achievements

1.	� For 2022-23, GHG emission is 3.69 tCO2e/MT production, 2025-26 – 4.14 tCO2e/MT production, 12.19% rise 
due to change in product mix.

2.	� For 2022-23, water consumption is 11.52 kL water/MT production, 2025-26 – 12.82 kL water/MT production, 
11.28% rise due to change in product mix.

3.	� For 2022-23, renewable electricity consumption is 54,798 GJ (~51% share), FY2025-26 – 57,690 GJ (~52% 
share), marginal increase.

4.	� For 2022-23, energy consumption is 37.55 GJ/MT production, FY2025-26 – 42.62 GJ/MT production, 
13.50% rise due to change in product mix.

5.	� Specific energy consumption, water consumption and GHG emissions have increased due to change in 
product mix; however, various positive actions have been initiated to control and improve performance in 
these areas.

Social Responsibility
Progress/Achievements

1.	� 2025-26 – 27,930 man-hours total (safety + technical + HR) training against 21,802 man-hours in 2022-23, 
representing a 28% increase.

2.	� Zero casualties as well as reportable injury incidents in both FYs.

3.	� Other key initiatives include regular safety audits and health check-ups, amongst others.

Corporate Governance
Progress/Achievements

The Company continued to maintain a robust governance framework focused on compliance and transparency 
during 2025-26.
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

Disclosure Questions P1
Ethics & 

Transparency

P2
Product 

Responsibility

P3
Human 

Resources

P4
Responsiveness 
to stakeholders

P5
Human 
Rights

P6
Responsible 
Operations

P7
Public 
Policy

Advocacy

P8
Inclusive 
Growth

P9
Customer 

Engagement 
and Data 
Security

Governance, Leadership and Oversight

7 Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets, and achievement

Sustainability remains a key pillar of the Company’s long-term business strategy and governance framework. We are committed to creating 
sustainable value by integrating environmental, social and governance (ESG) considerations into our business operations, decision-making 
processes and stakeholder engagement practices.

The Company has established medium-term ESG goals, with targets extending from 2022-23 to 2027-28, focused on reducing specific 
greenhouse gas emissions, water consumption and energy consumption, increasing the share of renewable energy, enhancing workplace 
diversity and employee development, maintaining high standards of health and safety, and strengthening governance and compliance 
practices. These priorities reflect our commitment to managing the environmental and social impacts associated with our operations while 
supporting sustainable business growth.

During 2025-26, the Company continued to advance its sustainability agenda through various initiatives, including increasing the share of 
renewable electricity consumption, enhancing employee training and development, conducting regular safety audits, and maintaining a strong 
safety performance with zero casualties and zero reportable injury incidents. The Company also continued its efforts towards environmental 
stewardship and resource efficiency through focused operational improvement initiatives.

While the Company remains committed to achieving its environmental targets, specific greenhouse gas emissions, water consumption and 
energy consumption increased during the year as compared to the 2022-23 baseline. This was primarily attributable to changes in product 
mix during the reporting period. Recognising this challenge, the Company has undertaken several initiatives aimed at improving operational 
efficiencies, optimising resource utilisation, increasing renewable energy adoption and strengthening environmental performance over the 
medium term.

The sustainability landscape continues to evolve, driven by increasing stakeholder expectations, climate-related considerations, resource 
efficiency requirements, regulatory developments and the growing importance of responsible business practices. In response, the Company 
continues to strengthen its ESG management approach and integrate sustainability considerations into its strategic planning processes.

Looking ahead, our focus remains on achieving our stated ESG targets, improving environmental performance, expanding renewable energy 
usage, fostering an inclusive and diverse workplace, enhancing employee capabilities and maintaining the highest standards of governance 
and compliance. We believe that a balanced approach to sustainability and business performance will enable us to build resilience, create 
long-term stakeholder value and contribute positively to society and the environment.

8 Details of the highest 
authority responsible 
for implementation and 
oversight of the Business 
Responsibility policy (ies).

Board of Directors

9 Does the entity have a 
specified Committee of the 
Board/Director responsible 
for decision making on 
sustainability related 
issues? (Yes/No). If yes, 
provide details.

Yes, the Company has put in place an internal framework comprising of the Managing Director, Executive Directors, 
and functional heads who are responsible for decision-making on sustainability-related performance during their 
review meetings. The Company also has a CSR committee to review the social performance of the Company. 
The Company has also formed Responsible Care Steering Committee which meets intermittently to access the 
implementation and progress of RC Compliances.

10

An
nu

al
 R

ep
or

t 2
02

5-
26



BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

10. 	 Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was undertaken by 
Director/Committee of the Board/Any other 

Committee

Frequency (Annually/Half yearly/Quarterly/
Any other – please specify)

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Performance against 
above policies and follow 
up action

Yes, the Company follows up for the 
performance against above policies. It is done 
by the Managing Director, Executive Directors, 
and the Functional Heads.

On a quarterly basis and as and when need 
arises for the review related to performance 
against above policies during their review 
meetings

Compliance with 
statutory requirements 
of relevance to 
the principles, and 
rectification of any non-
compliances

Yes, the Company is compliant with all 
statutory requirements. The business is guided 
by national voluntary guidelines on social, 
environmental, and economic responsibilities 
that relate to all nine principles of NGRBC.

On quarterly basis.

11. 	� Has the entity carried out independent assessment/evaluation of 
the working of its policies by an external agency? (Yes/No). If yes, 
provide name of the agency

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Yes Yes Yes Yes Yes Yes Yes Yes Yes
Yes, CSTL has received certification from BVQI, 
ISO 9000, ISO 14001, and ISO 45001, the Policy 
relating to Quality, Environment, Health and 
Safety, Energy is evaluated internally by ISO 
Internal audit team as well as externally by 
ISO Audit authorised agencies once in a year. 
Also Responsible Care certification from ICC is 
renewed for 3 years.

Other policies are evaluated internally or by 
respective Committees.

12. 	 If answer to Question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

Questions P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

The entity does not consider the principles material to its business 
(Yes/No)

- - - - - - - - -

The entity is not at a stage where it is able to formulate and 
implement the policies on specified principles (Yes/No)

- - - - - - - - -

The entity does not have the financial or/human and technical 
resources available for the task (Yes/No)

- - - - - - - - -

It is planned to be done in the next financial year (Yes/No) - - - - - - - - -
Any other reason (please specify) - - - - - - - - -
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND IN A MANNER THAT IS 
ETHICAL, TRANSPARENT AND ACCOUNTABLE.

ESSENTIAL INDICATORS

1.	 Percentage coverage by training and awareness Programmes on any of the principles during the financial year:

Segment Total 
number of 

training and 
awareness 

programmes 
held

Topics/principles covered under the training and its impact %Age of persons 
in respective 

category covered 
by the awareness 

programmes

Board of Directors 4 The Board of Directors had been appraised on matters relating 
to business updates, regulations, economy, environment, 
social and governance aspects, CSR risk management in the 
meetings.

100%

Key Management 
Personnel

8 •	 Code of Conduct

•	 Prevention of Sexual Harassment

•	 Safety, Environment and Health

•	 Training on Whistle Blower Policy

•	 HR Philosophy

100%

Employees other 
than BODs and 
KMPs

44 •	 Code of Conduct

•	 Prevention of Sexual Harassment

•	 Safety, Environment and Health

•	 Training on Whistle Blower Policy

•	 HR Philosophy

100%

Workers 16 •	 Code of Conduct

•	 Prevention of Sexual Harassment

•	 Safety, Environment and Health

•	 Training on Whistle Blower Policy

•	 HR Philosophy

100%

2.	� Details of fines/penalties/punishment/award/compounding fees/settlement amount paid in proceedings (by the entity 
or by directors/KMPs) with regulators/law enforcement agencies/judicial institutions, in the financial year, in the 
following format.

a.	 Monetary

Type NGRBC 
Principle

Name of the regulatory/
enforcement agencies/

judicial institutions

Amount  
(In `)

Brief of the 
case

Has an appeal 
been preferred? 

(Yes/No)
Penalty/Fine NIL NIL NIL NA NA
Settlement NIL NIL NIL NA NA
Compounding fee NIL NIL NIL NA NA
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

b. 	 Non-Monetary

Type NGRBC 
Principle

Name of the regulatory/
enforcement agencies/

judicial institutions

Brief of the case Has an appeal been 
preferred? (Yes/No)

Imprisonment NIL NIL NIL NIL
Punishment NIL NIL NIL NIL

3.	� Of the instances disclosed in Question 2 above, details of the Appeal/Revision preferred in cases where monetary or 
non-monetary action has been appealed.

Case Details Name of the regulatory/enforcement agencies/judicial institutions
NA NA
NA NA

4.	� Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a 
web-link to the policy.

	� The Company considers Corporate Governance as an integral part of good management. The Company strives to adhere 
to the best standards of integrity and behaviour and ensure compliance and adherence to laws and internal policies. 
The Code of Conduct, Policy on Anti-Bribery and Corruption, and Vigil Mechanism (Whistle Blower Policy) applies to the 
Directors, Key Managerial Personnel, Senior Management, and other employees of the Company. The Company obtains 
an annual confirmation affirming compliance with the Code from the Directors, Key Managerial Personnel, and the Senior 
Management employees every year. The said Policy also applies to all levels, vendors, associates, and/or advisors, etc., 
of the Company, including all its subsidiaries, affiliated companies and relevant third parties. The policy is available at 
https://cleanscience.co.in/companypolicies-policy-on-antibribery-and-corruption/

5.	� Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement 
agency for the charges of bribery/corruption:

Category 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Directors 0 0
KMPs 0 0
Employees 0 0
Workers 0 0

6.	 Details of complaints with regards to conflict of interest:

Topic 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Number Remarks Number Remarks

Number of complaints received in relation to issues of 
Conflict of Interest of the Directors

0 Nil 0 Nil

Number of complaints received in relation to issues of 
Conflict of Interest of KMPs

0 Nil 0 Nil

7.	� Provide details of any corrective action taken or underway on issues related to fines/penalties/action taken by 
regulators/law enforcement agencies/judicial institutions, on cases of corruption and conflicts of interest.

	 NA.
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

8.	� Number of days of accounts payable ((Accounts Payable * 365)/Cost of goods/services procured) in the following 
format :

2025-26 2024-25
Number of days of accounts payable 61 56

9.	 Open-ness of business

	� Provide details of concentration of purchase and sales with trading houses, dealers and related parties along-with loans 
and advances & investments, with related parties, in the following format:

Parameter Metrics 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Concentration 
of Purchases

a.	� Purchases from trading houses as % of 
total purchases

9.04% 16.52%

b.	� Number of trading houses where 
purchases are made from

53 14

c.	� Purchases from top 10 trading houses 
as % of total purchases from trading 
houses

80.48% 97.81%

Concentration 
of Sales

a.	� Sales to dealers/distributor as % of 
total sales

35.08% 30.20%

b.	� Number of dealers/distributors to 
whom sales are made

71 66

c.	� Sales to top 10 dealers/distributors as 
% of total sales to dealers/distributors

72.02% 80.94%*

Shares of 
RPTs in

a.	� Purchases (Purchases with related 
parties/Total Purchases

3.46% 0.48%

b.	� Sales (Sales to related parties/Total 
Sales)

1.50% 0.21%

c.	� Loans & advances (Loans & advances 
given to related parties/Total loans & 
advances)

0% 0%

d.	� Investments (Investments in related 
parties/Total Investments made)

65.33% 60.80%

	� *% of sales to top 10 dealers/distributors for 2024-25 has been updated in line with the calculation methodology adopted in 2025-26.

LEADERSHIP INDICATORS

1.	 Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of training and 
awareness programmes held

Topics/principles covered under the training and 
its impact

%Age of persons in value chain 
covered by the awareness 

programmes

2
Company’s journey since incorporation, visit to the 
manufacturing facility, awareness on sustainable 

manufacturing operations, safety and ESG.

65% of Top 10 Vendors by value of 
business done with such partners
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

2.	� Does the entity have processes in place to avoid/manage conflict of interests involving members of the Board? (Yes/
No) If yes, provide details of the same.

	� Yes, the Code of Conduct for Board of Directors and Senior Management Personnel (SMPs) mandates each Director 
and SMP of the Company to demonstrate the highest standards of integrity, business ethics and corporate governance. 
Each Director and SMPs to perform their roles with competence, diligence, good faith and in the best interest of the 
Company and not engage in any business relationship or any activity which detrimentally conflicts with the interest 
of the Company. The Directors and SMPs make annual disclosures to the Board relating to all material, financial and 
commercial transactions where they have personal interest that may have conflict of interest with the interest of the 
Company at large. Further in the meeting of the Board of Directors, the interested Director abstains from participating 
in the business agenda items in which they are deemed to be interested. The process to be implemented under such 
scenario is mentioned Code of Conduct for Board of Directors and SMPs which is available at https://cleanscience.co.in/
wp-content/uploads/2023/02/Code-of-Conduct-for-Board-of-Directors-and-SMPs.pdf

PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS SUSTAINABLE AND SAFE

ESSENTIAL INDICATORS

1.	� Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental 
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Type 2025-26
(Current Financial Year)

2024-25
(Current Financial Year)

Details of improvement in social and 
environmental aspects

Research & 
Development (R&D)

100% 100% All R&D developments are focused on 
sustainable technologies and green 
chemistries.

Capital Expenditure 
(CAPEX)

3% 13% Investment in solar power initiatives to 
support sustainable energy sourcing 
and generate positive environmental 
and social outcomes.

2.	 a. 	 Does the entity have procedures in place for sustainable sourcing? (Yes/No) - Yes

	 b. 	 If yes, what percentage of inputs were sourced sustainably?

		�  Approximately 80% of our critical suppliers are screened for sustainable sourcing. The Company has a Vendor Policy 
that includes a policy statement on EHS that defines criteria which the suppliers must adhere to such as provision 
of safe and healthy workplace for the supplier’s employees & necessary trainings provided to the employees. The 
supplier must be compliant with all the applicable regulations and laws, and must have a mechanism to ensure that 
there is no violation of Human Rights. Supplier must comply with the environmental laws and ensure safe waste 
management, water discharge, and air emissions.

		  Further, the Company has undertaken following initiatives for sustainable sourcing:-

		  •	� Procurement of raw materials in bulk containers, tankers, jumbo bags leads to adherence of environment and 
safety standards that helps better utilisation of container trips, resulting in a lower number of trips.

		  •	� Long-term contracts with suppliers lead to economies of operation and utilisation of available resources.

		  •	 Contract for supply of an essential raw material i.e. Green Hydrogen Gas has been executed.

		  •	� Sourcing of bulk products and storing in ISO tankers instead of drums results in reduced drum handling and 
adherence to safety and environmental standards.
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

3.	� Describe the processes in place to safely reclaim your products for reusing, recycling, and disposing at the end of life, 
for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

	� At CSTL, the safety reclaim process for our products involves selling them to an authorised recycler. The hazardous 
waste generated in CSTL is sent for disposal to MEPL (Maharashtra Enviro Power Limited).

4.	 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). - No

	� If yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to 
Pollution Control Boards? If not, provide steps taken to address the same.

	 Not applicable

LEADERSHIP INDICATORS

1.	� Has the entity conducted Life Cycle Perspective/Assessments (LCA) for any of its products (for manufacturing industry) 
or for its services (for service industry)? If yes, provide details in the following format?

	� CSTL has initiated the process to carry out LCA for the major products, 74% of saleable products covered.

NIC Code Name of Product/
Service

% Of Total 
Turnover 

Contributed

Boundary for which the 
Life Cycle Perspective/

Assessment was 
conducted

Whether conducted 
by independent 
external agency 

(Yes/No)

Results communicated 
in public domain  
(Yes/No) If yes, 

provide the web-link.
20299 Anisole 1% Cradle to Grave No No
20299 MEHQ 31% Cradle to Gate No No
20299 Guaiacol 18% Cradle to Gate No No
20299 BHA 16% Cradle to Gate No No
20299 TBHQ 4% Cradle to Gate No No
20299 Veratrole 4% Cradle to Gate No No

2.	� If there are any significant social or environmental concerns and/or risks arising from production or disposal of your 
products/services, as identified in the Life Cycle Perspective/Assessments (LCA) or through any other means, briefly 
describe the same along-with action taken to mitigate the same.

Name of Product/Service Description of the risk/concern Action Taken
NA NA NA
NA NA NA

NA NA NA

	 Note - No significant social or environmental concerns have been identified as a result of Life Cycle Assessments.

3.	� Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing 
industry) or providing services (for service industry).

Indicate Input Material Recycled or re-used input material to total material
2025-26 

(Current Financial Year)
2024-25  

(Previous Financial Year)
Raw Materials 5% 4%
Solvents 99% 99%

	� Note – The percentages represent recycled or reused solvents relative to the total quantity of solvents purchased.
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

4.	� Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and 
safely disposed, as per the following format:

The Company uses bulk containers, tankers wherever possible for selling some of its products, thereby reducing the 
usage of plastic packaging. Products for inhouse captive purposes are used in molten state through pipelines. Also, 
Company uses 100% recycled paper-based packing materials.

2025-26 (Current Financial Year) 2024-25 (Previous Financial Year)
Re-used Recycled Safely 

Disposed
Re-used Recycled Safely 

Disposed
Plastics (including packaging) - - - - - -
E-waste - - - - - -
Hazardous waste - - - - - -
Other waste - - - - - -

5.	 Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product category Reclaimed products and their packaging materials as % 
of total products sold in respective category

NA NA

PRINCIPLE 3 BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, INCLUDING THOSE 
IN THEIR VALUE CHAINS

ESSENTIAL INDICATORS

1.	 a. 	 Details of measures for the well-being of employees:

Category % Of employees covered by
Total 
(A)

Health 
Insurance

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits*

Day Care 
Facilities*

No. (B) % (B/A) No. (C) %(C/A) No.(D) %(D/A) No. (E) %(E/A) No. (F) %(F/A)
Permanent Employees

Male 353 353 100% 353 100% NA NA 0 0% 0 0%
Female 42 42 100% 42 100% 42 100% NA NA 0 0%
Total 395 395 100% 395 100% 42 10.63% 0 0% 0 0%

Other than Permanent Employees
Male 2 2 100% 2 100% NA NA 0 0% 0 0%
Female 0 0 0% 0 0% 0 0% NA NA 0 0%
Total 2 2 100% 2 100% 0 0% 0 0% 0 0%

		  * Currently, paternity benefits and day care facilities are not part of the employee benefit framework.

	 b.	 Details of measures for the well-being of workers:

Category % Of workers covered by
Total 
(A)

Health 
Insurance

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits*

Day Care 
Facilities*

No. (B) % (B/A) No. (C) %(C/A) No.(D) %(D/A) No. (E) %(E/A) No. (F) %(F/A)
Permanent Workers

Male 1 1 100% 1 100% NA NA 0 0% 0 0%
Female 0 0 0% 0 0% 0 0% NA NA 0 0%
Total 1 1 100% 1 100% 0 0% 0 0% 0 0%
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

Category % Of workers covered by
Total 
(A)

Health 
Insurance

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits*

Day Care 
Facilities*

No. (B) % (B/A) No. (C) %(C/A) No.(D) %(D/A) No. (E) %(E/A) No. (F) %(F/A)
Other than Permanent Workers**

Male 695 695 100% 695 100% NA NA 0 0% 0 0%
Female 49 49 100% 49 100% 49 100% NA NA 0 0%
Total 744 744 100% 744 100% 49 6.59% 0 0% 0 0%

		  *Currently, paternity benefits and day care facilities are not part of the worker benefit framework.

		�  **Workers categorised under other than permanent worker category are covered under ESIC benefits.

	 c.	� Spending on measures towards well-being of employees and workers (including permanent and other than 
permanent) in the following format –

2025-26
Current Financial Year

2024-25
Previous Financial Year

Cost incurred on well-being measures as a % of total 
revenue of the Company

0.09% 0.06%

2.	 Details of retirement benefits, for Current and Previous Financial Year:

Sr. 
No.

Benefits 2025-26 (Current FY) 2024-25 (Previous FY)
No. of 

employees 
covered as 
a % of total 
employees

No. of workers 
covered as 
a % of total 

workers

Deducted and 
deposited with 
the authority 
(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of workers 
covered as 
a % of total 

workers

Deducted and 
deposited with 
the authority 
(Y/N/N.A.)

1 PF 100% 100% Y 100% 100% Y

2 Gratuity 100% 100% Y 100% 100% Y

3 ESI 38% 100% Y 52% 100% Y

3.	� Accessibility of workplaces: Are the premises/offices of the entity accessible to differently abled employees and 
workers, as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are 
being taken by the entity in this regard.

	� Yes. CSTL’s corporate office is accessible to differently abled employees and workers as per the requirements of the 
Rights of Persons with Disabilities Act, 2016. There are plans to install infrastructures at the manufacturing units for the 
differently abled employees and workers.

4.	� Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide 
a web-link to the policy.

	� Equal opportunity is covered in Code of Conduct Policy of the Company. The Company does not differentiate against 
anyone based on gender, caste, religion, age, nationality and other characteristics.

	 Weblink to the policy is https://cleanscience.co.in/company-policies/

5.	 Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent employees* Permanent workers*
Return to work rate Retention rate Return to work rate Retention rate

Male 0% 0% 0% 0%
Female 0% 0% 0% 0%
Total 0% 0% 0% 0%

	� * No employees or workers availed parental leave during the reporting year.
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

6.	� Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? 
If yes, give details of the mechanism in brief.

Category Yes/No Details of the mechanism in brief

Permanent Workers Yes The Company has a grievances redressal committee and they work 
and follow all guidelines as mentioned in policies of

1. 	 Code of Conduct

2. 	 Prevention of Sexual Harassment

3. 	 Safety, Environment and Health

4. 	 Training on Whistle Blower Policy

5. 	 HR Philosophy

	� the Company provides the redressal mechanism for all kinds 
of stakeholders’ grievances which are mentioned in Whistle 
Blower, POSH and other policies. The concerned policies are 
available at https://cleanscience.co.in/company-policies/.

Other than Permanent Workers Yes

Permanent Employees Yes

Other than Permanent Employees Yes

7.	 Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category 2025-26 (Current FY) 2024-25 (Previous FY)
Total 

employees/
workers in 
respective 

category (A)

No. of employees/
workers in 

respective category, 
who are part of 

association(s) or 
Union (B)

% (B/A) Total 
employees/
workers in 
respective 

category (C)

No. of employees/
workers in 

respective category, 
who are part of 

association(s) or 
Union (D)

%(D/C)

Permanent Employees
Male 353 0 0% 412 0 0%
Female 42 0 0% 45 0 0%
Total 395 0 0% 457 0 0%

Permanent Workers
Male 1 0 0% 1 0 0%
Female 0 0 0% 0 0 0%
Total 1 0 0% 1 0 0%

8.	 Details of training given to employees and workers

Category 2025-26 (Current FY) 2024-25 (Previous FY)
Total 
(A)

On Health and 
safety measures

On Skill 
upgradation

Total 
(D)

On Health and 
safety measures

On Skill 
upgradation

No. (B) % (B/A) No. (C) %(B/C) No. (E) % (E/D) No. (F) %(F/D)
Permanent Employees

Male 353 353 100% 353 100% 412 412 100% 412 100%
Female 42 42 100% 36 86% 45 45 100% 38 84%
Total 395 395 100% 389 98.5% 457 457 100% 450 98%

Permanent Workers

Male 1 1 100% 1 100% 1 1 100% 1 100%
Female 0 0 0% 0 0% 0 0 0% 0 0%
Total 1 1 100% 1 100% 1 1 100% 1 100%
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9.	 Details of performance and career development reviews of employees and workers

Category 2025-26 (Current FY) 2024-25 (Previous FY)
Total (A) No. (B) % (B/A) Total (C) No. (D) %(D/C)

Permanent Employees
Male 353 353 100% 412 412 100%
Female 42 42 100% 45 45 100%
Total 395 395 100% 457 457 100%

Permanent Workers
Male 1 1 100% 1 1 100%
Female 0 0 0% 0 0 0%
Total 1 1 100% 1 1 100%

10.	 Health and safety management system:

a.	� Whether an occupational 
health and safety management 
system has been implemented 
by the entity? (Yes/No)

Yes, the Company has implemented ISO 45001:2018 Occupational health and 
safety management system at all manufacturing locations.

Company follows the OSHA PSM 14 elements to maintain EHS system.

b. 	� What is the coverage of such 
system?

The OHSA management system covers all employees, subsidiaries, suppliers, 
and contractors to the extent applicable.

c. 	� What are the processes used to 
identify work-related hazards 
and assess risks on a routine 
and non-routine basis by the 
entity?

The Company believes that Incidents, accidents and occupational health hazards 
can be significantly reduced through systematic analysis and control of risks and 
providing training to the employees. For all routine and non-routine activities, we 
have established a process to:-

•	� Identify unsafe behaviours (Acts) and conditions through safety walks by 
area managers and leadership team.

•	� Internal audit by a cross-functional team.

•	� Perform Hazard Identification and Risk assessment (HIRA), Job Safety 
analysis (JSA) and safety meetings.

•	� Regular work area monitoring to check concentration of chemicals, noise 
level, and quality of air at manufacturing locations is carried out as per 
statutory requirements.

•	� Assess process related hazards and risks through HAZOP Study.

•	� Conducting Quantitative risk assessment.

•	� Pre-Start-up review is conducted to address & mitigate hazards from 
process, routine and non-routine work activities.

•	 Work permit system followed for non-routine work activities.
d. 	� Whether you have processes 

for workers to report the work-
related hazards and to remove 
themselves from such risks. 
(Yes/No)

Yes, the processes and initiatives are undertaken towards maintaining safety for 
both workers and employees.

•	� The Company encourages employees to report near-miss incidents to line 
managers to further investigate and implement corrective actions.

•	� Conduct regular inspection and audit of workplace, equipment, and working 
conditions by safety team.

•	� A suggestion scheme is in place, and the implementation of feasible 
suggestions is monitored and periodically reviewed.

•	� The training pertaining to safety and process safety by internal as well as 
external consultants is done on regular basis.
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e.	� Do the employees/worker 
of the entity have access to 
non-occupational medical and 
healthcare services? (Yes/No)

Yes, employees and workers have access to in-house OHC and free medicine 
facility.

•	� Regular health check-ups are also conducted for employees and workers 
towards initiative pertaining to health management.

•	� The ESIC and Mediclaim schemes are applicable to eligible categories.

•	� Full time medical officer, equipped with medicines, dispensary and 
ambulance facility.

11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category 2025-26 
Current Financial Year

2024-25 
Previous Financial Year

Lost Time Injury Frequency Rate (LTIFR)  
(per one million-person hours worked)

Employees 0 0
Workers 0 0

Total recordable work-related injuries Employees 0 0
Workers 0 0

No. of fatalities Employees 0 0
Workers 0 0

High consequence work-related injury or 
ill-health (excluding fatalities)

Employees 0 0
Workers 0 0

12.	 Describe the measures taken by the entity to ensure a safe and healthy workplace.

	 The Company is taking following measures to ensure a safe and healthy workplace:-

	 •	 Regular and routine health and safety training programs to employees and workers at manufacturing units.

	 •	 Proactive identification of unsafe activities and taking measures to prevent them.

	 •	 Handling of material in close system to control fugitive emissions at site.

	 •	 For process engineering control (automation) provided based on the risk assessment.

	 •	 Multiple layers of protection (LOPA) installed to mitigate process safety risk.

	 •	 Process safety information and process safety tests are conducted and implemented control measures.

	 •	 PSM element implemented and followed.

	 •	� Installed mechanical systems for safe hot ash disposal, use of insulation pipes, and installed mechanical evacuation 
system set for hot ash disposal.

	 •	� Strict implementation of safety protocols such as safety gears, breathing apparatus, gas leak detectors and other 
protective devices.

	 •	� Routine safety audit, good housekeeping, identification, labelling and signage.

	 •	� Ensure process safety and prevention of high consequence events through a risk-based approach and maintenance 
practices.

	 •	� The employees are specially trained to tackle any potential hazards that may arise in the course of their work.

	 •	� A round-the-clock medical officer is available on site. Additionally, tie-ups with local hospitals and nursing homes 
are available.

	 •	� Safety, Health and Environment (SHE) Report is presented on a quarterly basis to the board of Directors. The Board 
provides valuable suggestions and guidance to the Management to ensure safety and sustainability.

	 •	� Accreditation of manufacturing sites with ISO Standards stays in line with best practices.

	 •	 System verified by Together for Sustainability (TFS) accreditation body.

	 •	 The Company has obtained Responsible Care (RC) certification, in which process safety is the key parameter.
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13.	 Number of Complaints on the following made by employees and workers:

Topic 2025-26 
(Current Financial Year)

2024-25 
(Previous Financial Year)

Filed during 
the year

Pending resolution at 
the end of the year

Remarks Filed during 
the year

Pending resolution at 
the end of the year

Remarks

Working Conditions 0 0 Nil 0 0 Nil
Health & Safety 0 0 Nil 0 0 Nil

14.	 Assessments for the year:

Topic % Of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

Health and safety practices 100%
Working Conditions 100%

15.	� Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant 
risks/concerns arising from assessments of health & safety practices and working conditions.

	� The Company has been very proactive in taking any corrective action that needs to be taken upfront to address health 
& safety at the workplace. Monthly review meetings are conducted by safety department for the root-cause analysis of 
incidents that occurred. The designing of corrective and preventive actions is done. There is continuous training, third 
party Safety audit which are conducted for continual improvement. The findings of all such measures are shared with 
the board members. Besides under Responsible Care all Standard Operating Processes, Hazards and Operability Study 
(HaZOP) had been reviewed.

LEADERSHIP INDICATORS

1.	� Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) 
(B) Workers (Y/N).

	 a.	 Employees (Yes/No): Yes- Covered in Term Insurance, Group Personal Accident

	 b.	 Permanent Workers (Yes/No): Yes- Covered in Term Insurance, Group Personal Accident

2.	� Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the 
value chain partners

	� The Company monitors remittance of statutory dues by contractors operating on the premises of CSTL as part of 
processing their bills on a regular basis. Routine assessment of the value chain partners is done, where compliance with 
regard to statutory dues is tracked.

3.	� Provide the number of employees/workers having suffered high consequence work related injury/ill-health/fatalities 
(as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable employment or 
whose family members have been placed in suitable employment:

Category Total no. of affected 
employees/workers

No. of employees/workers that are rehabilitated and placed 
in suitable employment or whose family members have been 

placed in suitable employment
2025-26 2024-25 2025-26 2024-25

Employees 0 0 0 0
Workers 0 0 0 0

4.	� Does the entity provide transition assistance programs to facilitate continued employability and the management of 
career endings resulting from retirement or termination of employment? (Yes/No). No

	� Subject to requirements, the Company provides opportunities for engagement on specific projects/assignments across 
the organisation.
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5.	 Details on assessment of value chain partners:

Topic % Of value chain partners (by value of business done 
with such partners) that were assessed

Health and safety practices 0%
Working Conditions 0%

6.	� Provide details of any corrective actions taken or underway to address significant risks/concerns arising from 
assessments of health and safety practices and working conditions of value chain partners.

	� Not Applicable

PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL ITS STAKEHOLDERS

ESSENTIAL INDICATORS

1.	 Describe the processes for identifying key stakeholder groups of the entity:

	� The Company firmly believes that for achieving its sustainability goal of all-round growth and development, stakeholders 
play a key role. At CSTL, we want to create long-term value for all our stakeholders by building a better, sustainable 
tomorrow.

2. 	 List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group:

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalised 

Group  
(Yes/No)

Channels of communication Frequency of 
engagement 

(Annually/Half yearly/
Quarterly/others – 

please specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement

Shareholders No •	 Company website

•	 Reports to stock exchanges,

•	 Investor/analyst meets

•	� Quarterly results earnings 
call.

•	 Annual General Meeting

•	 Emails

Monthly, Quarterly, 
Half Yearly, Annually.

•	 Long term value creation

•	 Transparency

•	 Good governance

•	� Timely receipt of dividend, 
annual report.

•	� Socially & Environmentally 
Responsible

Customers No •	 Emails

•	 Distributor

•	 Customer visits

•	 Customer feedback form

Need based •	 Production

•	 cost

•	 Quality

•	 Service
Local 
Communities

Yes •	� Regular engagement with 
local communities

•	� Community engagement 
during CSR initiatives

Need based •	� Development 
interventions

•	� Local employment 
generation

•	 Community well- being

•	 Healthcare
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Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalised 

Group  
(Yes/No)

Channels of communication Frequency of 
engagement 

(Annually/Half yearly/
Quarterly/others – 

please specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement

Employees No •	 Monthly review meetings

•	 Emails, notice board

•	� performance appraisal 
meeting

•	 campaigns

•	 circulars

•	� Half yearly in house 
magazine

Monthly, Quarterly, 
Half-Yearly

•	 Diversity

•	 Quality of work and life

•	� Fair wages & 
remuneration benefits

•	 Training & Development

•	 Career growth

•	 Health & safety

•	 Talent retention

•	 Grievance resolution

•	 Employee satisfaction
Regulatory 
bodies and 
government 
agency

No •	� Meetings with local, state, 
central government agencies,

•	 Seminars,

•	� Specialised programs, 
conferences,

•	� Industry bodies like (CII, 
MCCIA)

•	 MARG Meetings

Ongoing •	� Compliance with rules 
and regulations

•	 Proactive compliance

•	 ESG practices

Suppliers and 
contractors

No •	 Supplier meets

•	 Emails

•	 Plant visits

•	 Discussion meetings

Monthly, Quarterly, 
Annually, Need based

•	 Cost

•	 Timely delivery

•	 On time payment

•	 Ethical behaviour

•	 Product quality

•	 Health & safety
Financial 
institutions, 
bankers, and 
lenders

No •	 Investor meets

•	� Financial discussion 
meetings

Annual, Need based •	� Good Return on 
Investments (ROI)
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LEADERSHIP INDICATORS

1.	� Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social 
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

	� The Company management regularly interacts with key stakeholders i.e., investors, customers, suppliers, employees etc. 
The same is updated to the Board periodically. The Company also updates the Board on Safety, Health and Environment 
on a quarterly basis and takes inputs and guidance from the Board.

2.	� Whether stakeholder consultation is used to support the identification and management of environmental, and social 
topics (Yes/No). If so, provide details of instances as to how the inputs received from stakeholders on these topics 
were incorporated into the policies and activities of the entity.

	� Yes, the Company has carried out requisite awareness programmes and communicated to the stakeholders. This has 
helped the Company to understand behavioural expectations from the stakeholders. The Company has also conducted 
from time to time several workshops in critical areas such as environment, health, and safety training. This has helped 
further in the development of a sustainable strategy which is aligned with the Company’s ESG goals & targets.

3.	� Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/marginalised 
stakeholder groups.

	� The Company has identified marginalised and disadvantaged groups through needs assessments and engagement 
with local communities. These groups include economically weaker children, women, persons with disabilities, orphans, 
widowed women, and other vulnerable sections of society. The Company has undertaken initiatives in specific areas of 
social development and continues to strive towards inclusive development by ensuring that individuals from all sections 
of society, irrespective of caste, creed, or religion, are able to benefit from its CSR initiatives.

PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS

ESSENTIAL INDICATORS

1.	� Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the 
following format:

Category 2025-26
Current Financial Year

2024-25
Previous Financial Year

Total (A) No. of employees/
workers  

covered (B)

% (B/A) Total (C) No. of employees/
workers  

covered (D)

% (D/C)

Employees
Permanent 395 318 81% 457 416 91%
Other than permanent 2 2 100% 3 3 100%
Total Employees 397 320 81% 460 419 96%

Workers
Permanent 1 1 100% 1 1 100%
Other than permanent 744 744 100% 717 717 100%
Total Workers 745 745 100% 718 718 100%
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2. 	 Details of minimum wages paid to employees and workers

Category 2025-26 2024-25
Total 
(A)

Equal to Minimum 
Wage

More than 
Minimum Wage

Total 
(D)

Equal to Minimum 
Wage

More than 
Minimum Wage

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)
Employees
Permanent

Male 353 7 1.98% 346 98.02% 412 60 15% 352 85%
Female 42 1 2.38% 41 97.62% 45 7 16% 38 84%
Total 395 8 2.03% 387 97.97% 457 67 15% 390 85%

Other than Permanent
Male 2 0 0% 2 100% 3 0 0% 3 100%
Female 0 0 0% 0 0% 0 0 0% 0 0%
Total 2 0 0% 2 100% 3 0 0% 3 100%

Workers
Permanent

Male 1 0 0% 1 100% 1 0 0% 1 100%
Female 0 0 0% 0 0% 0 0 0% 0 0%
Total 1 0 0% 1 100% 1 0 0% 1 100%

Other than Permanent
Male 695 386 55.54% 309 44.46% 714 329 46% 385 54%
Female 49 49 100% 0 0% 3 3 100% 0 0
Total 744 435 58.47% 309 41.53% 717 332 46% 385 54%

2.	 Details of remuneration/salary/wages, in the following format:

	 a.	 Median Remuneration/wages

Male Female
Number Median remuneration/

salary/wages of 
respective category  

(` in million)

Number Median remuneration/
salary/wages of 

respective category  
(` in million)

Board of Directors (BoD)  
(including Executive Directors)*

7 0.78 1 0.38

Key Managerial Personnel  
(excluding Executive Directors)

1 5.58 1 3.14

Employees other than BoD and KMP 352 0.27 41 0.30
Workers 1 0.42 0 0.00

		  Note: Board of Director count on 31st March, 2026 i.e., Male is 7 and Female is 1.

		�  *The remuneration of the Board of Directors (BOD) includes the remuneration paid to Executive Directors and sitting 
fees paid to Non-Executive and Independent Directors.

	 b.	 Gross wages paid to female as % of total wages paid by the entity, in the following format:

2025-26
Current Financial Year

2024-25
Previous Financial Year

Gross wages paid to female as % of total wages 5.87% 3.69%
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3.	� Do you have a focal point (Individual/Committee) responsible for addressing human rights impacts or issues caused 
or contributed to by the business? (Yes/No)

	 Yes

4.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.

	� The grievance redressal mechanism for human rights-related concerns is integrated with the Company’s overall grievance 
redressal system. On receipt of any complaint or concern through email, letter, oral communication or any other mode, 
matters falling outside the scope of the Code of Conduct are communicated back to the complainant with appropriate 
clarification.

	� For complaints falling within the Company’s purview and requiring further investigation, an internal or external 
investigator is appointed. The investigator conducts a detailed review by collecting relevant information, validating facts, 
and analysing the matter, following which observations and recommendations are submitted.

	� The investigation report is reviewed by the designated authority, and the recommendations are further examined by the 
Managing Director for necessary action in accordance with the Company’s policies.

5.	 Number of Complaints on the following made by employees and workers:

2025-26
Current Financial Year

2024-25
Previous Financial Year

Filed 
during 

the year

Pending 
resolution at 

the end of year

Remarks Filed 
during 

the year

Pending 
resolution at 

the end of year

Remarks

Sexual Harassment 0 0 Nil 0 0 Nil
Discrimination at workplace 0 0 Nil 0 0 Nil
Child Labour 0 0 Nil 0 0 Nil
Forced Labour/Involuntary Labour 0 0 Nil 0 0 Nil
Wages 0 0 Nil 0 0 Nil
Other human rights related issues 0 0 NA 0 0 NA

6.	� Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 
2013, in the following format:

2025-26
Current Financial Year

2024-25
Previous Financial Year

Total Complaints reported under Sexual Harassment on of 
women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013 (POSH)

0 0

Complaints on POSH as % of female employees/workers 0% 0%
Complaints on POSH upheld 0 0

7.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

	� As part of the Whistle blower Policy and the Prevention of Sexual Harassment (POSH) Policy, the Company ensures the 
protection of the complainant’s identity and maintains strict confidentiality in handling all such matters.

	� The Company’s Code of Conduct clearly states that any form of retaliation against individuals reporting legitimate 
concerns is not tolerated. Any person found to be involved in victimisation or retaliation against such complainants is 
subject to strict disciplinary action in accordance with the applicable policies and relevant laws.
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8.	 Do human rights requirements form part of your business agreements and contracts? (Yes/No)

	� Yes, as per Code of Conduct and Vendor Registration Policy.

9.	 Assessments for the year:

% Of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

Child labour

100% by third party

Forced/involuntary labour
Sexual harassment
Discrimination at workplace
Wages
Others – please specify

10.	� Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the 
assessments at Question 9 above.

	 The Company follows all law and procedures as framed by government and other required authorities from time to time.

LEADERSHIP INDICATORS

1.	 Details of a business process being modified/introduced because of addressing human rights grievances/complaints.

	� No such grievances on Human Rights violations received by the Company.

2.	 Details of the scope and coverage of any Human rights due diligence conducted.

	� No Due Diligence conducted during 2025-26.

3.	� Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of 
Persons with Disabilities Act, 2016?

	� Yes, most of the premises/offices of the entity are accessible to differently abled visitors, as per the requirements of the 
Rights of Persons with Disabilities Act, 2016

4.	 Details on assessment of value chain partners:

% Of value chain partners (by value of business done 
with such partners) that were assessed

Child labour
Declaration of adherence to Clean Science Code of 

Conduct on the above mentioned is obtained from value 
chain partner, as part of their contract/purchase order. 

The contracts are neither renewed nor terminated in case 
of non-adherence to the Code of Conduct.

Forced/involuntary labour
Sexual harassment
Discrimination at workplace
Wages
Others – please specify

5.	� Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the 
assessments at Question 4 above.

	 NA
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PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE ENVIRONMENT

ESSENTIAL INDICATOR

1.	 Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

From Renewable Sources
Total electricity consumption (A) (GJ) 57,690 80,748
Total fuel consumption (B) (GJ) 0 2,725.94
Energy consumption through other sources © (GJ) 0 0
Total energy consumption from renewable sources (A+B+C) 
(GJ)

57,690 83,473.94

From Non-Renewable Sources
Total electricity consumption (D) (GJ) 52,263 40,017.60
Total Fuel consumption © (GJ) 11,54,721 13,58,483.59
Energy consumption through other sources (F) (GJ) 0 0
Total energy consumed from non-renewable sources 
(D+E+F) (GJ)

12,06,984 13,98,501.19

Total energy consumed (A+B+C+D+E+F) 12,64,673 14,81,975.13
Energy intensity per rupee of turnover

(Total energy consumed/Revenue from operations) (GJ per 
million `)

0.0001551110 0.0001606800

Energy intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)

(Total Energy Consumed/Revenue from operations adjusted 
for PPP)

0.0031549570* 0.0033196494*

Energy intensity in terms of physical output 76.94439947 69.97319513
Energy intensity (optional) - -

	� Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? 
(Y/N) - No

	 If yes, name of the external agency. - No assurance obtained from external agency.

	� *The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published by the 
International Monetary Fund (IMF) for India which is 20.34 for 2026 and 20.66 for 2025. Accordingly, Prior year figures 
have been restated to align with the updated FY 2025-26 calculation methodology.

2.	� Does the entity have any sites/facilities identified as designated consumers (DCs) under the Performance, Achieve and 
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have 
been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

	 Not applicable
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3.	 Provide details of the following disclosures related to water, in the following format:

Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Water withdrawal by source (in kilolitres)

(i) 	 Surface water 0 0

(ii) 	 Groundwater 0 0

(iii) 	 Third party water 3,90,177.33 4,12,353.54

(iv) 	 Seawater/desalinated water 0 0

(v) 	 Others (Reaction Water)** 8,385 9,653

Total volume of water withdrawal (in kilolitres) 
(i + ii + iii + iv + v)

3,98,562.33 4,22,006.54

Total volume of water consumption (in kilolitres) 3,98,562.33 4,22,006.54

Water intensity per rupee of turnover
(Water consumed/turnover) (kl per crore ` of revenue)

0.0000488833 0.0000457552

Water intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)
(Total Water Consumption/Revenue from operations 
adjusted for PPP)

0.0009942863* 0.0009453018*

Water intensity in terms of physical output 24.2493508153 19.9257065962

Water intensity (optional) – the relevant metric may be 
selected by the entity

- -

	� Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? 
(Y/N) - No

	 If yes, name of the external agency. - No assurance obtained from external agency.

	� *The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published by the 
International Monetary Fund (IMF) for India which is 20.34 for 2026 and 20.66 for 2025. Accordingly, Prior year figures 
have been restated to align with the updated FY 2025-26 calculation methodology.

	� **As a Zero Liquid Discharge (ZLD) facility, the Company integrates water generated during chemical reactions into its 
effluent treatment stream; this high-COD effluent is processed through the Effluent Treatment Plant (ETP) and further 
purified via Reverse Osmosis (RO) to be reused as makeup water for cooling towers.

4.	 Provide the following details related to water discharged

Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial year)

Water discharged by destination and level of treatment (in kiloliters)
(i)	 To surface Water
	 -	 No Treatments 0 0
	 -	 With Treatment – Please specify level of treatment 0 0
(ii)	 To Groundwater
	 -	 No Treatments 0 0
	 -	 With Treatment – Please specify level of treatment 0 0
(iii)	 To Seawater
	 -	 No Treatments 0 0
	 -	 With Treatment – Please specify level of treatment 0 0
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Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial year)

(iv)	 Sent to third-parties
	 -	 No Treatments 0 0
	 -	 With Treatment – Please specify level of treatment 0 0
(v)	 Others
	 -	 No Treatments 0 0
	 -	 With Treatment – please specify level of treatment 0 0
Total water discharged (in kiloliters) 0 0

	� Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? 
(Y/N) - No

	� If yes, name of the external agency – No assurance obtained from external agency. - No assurance obtained from 
external agency.

5.	� Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation.

	� Yes, the entity has implemented a mechanism for ZLD. The unique and innovative chemistries using catalytic processes 
have enabled them to derive maximum product, minimal by-products, and effluents, avoid usage of hazardous raw 
materials, resulting in a zero liquid discharge facility.

6.	 Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please 
specify unit

2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Nox kg 35,758 40,721
Sox kg 77,170 33,905
Particulate matter (PM) kg 75,255 75,902
Persistent organic pollutants (POP) NA Nil Nil
Volatile organic compounds (VOC) NA Nil Nil
Hazardous air pollutants (HAP) NA Nil Nil
Others – please specify NA NA NA

	� Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) - No

	 If yes, name of the external agency. – No assurance obtained from external agency.

7.	 Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Total Scope 1 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, 
if available)

tCO2e 1,11,587.28 1,26,116.54

Total Scope 2 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, 
if available)

tCO2e 10,307 8,081.33

Total Scope 1 and Scope 2 emission intensity 
per rupee of turnover
(Total Scope 1 and Scope 2 GHG emission/
Revenue from operations)

0.0000149503 0.0000145501
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Parameter Unit 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Total Scope 1 and Scope 2 emission intensity 
per rupee of turnover adjusted for Purchasing 
Power Parity (PPP)
(Total Scope 1 and Scope 2 GHG emission/
Revenue from operations adjusted for PPP)

0.0003040885* 0.0003006055*

Total Scope 1 and Scope 2 emission intensity 
in terms of physical output

7.4163245315 6.3363647953

Total Scope 1 and Scope 2 emission intensity 
(optional)– The relevant metric may be 
selected by the entity

- -

	� Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? 
(Y/N) - No

	� If yes, name of the external agency. - No assurance obtained from external agency.

	� Note - Source of emission factors used - 2006 IPCC Guidelines for National Greenhouse Gas Inventories, CEA’s  
CDM - CO2 Baseline Database User Guide Version 21 have been used for the purpose of GHG Emissions calculations.

	� *The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published by the 
International Monetary Fund (IMF)for India which is 20.34 for 2026 and 20.66 for 2025. Accordingly, Prior year figures 
have been restated to align with the updated FY 2025-26 calculation methodology.

8.	 Does the entity have any project related to reducing Green House Gas emission? If yes, then provide detail

	� Yes, the Company has devised various strategies and taken initiatives on a regular basis to address global environmental 
issues by continuously improving processes which use less utilities and encourages. The Company has invested in 
renewable energy resources like Solar power to reduce dependency on fossil fuels and reduce greenhouse gas 
emissions. The Company also focused on improving energy efficiency in manufacturing processes by adopting advanced 
technologies, optimising equipment efficiencies and implementing energy management systems. Tree plantation is one 
of CSR activity which Company promotes and has planted 15,000+ trees. The Company plans to undertake another 
tree plantation project of 12,000+ trees but has not received respective approval from the government. The Company is 
targeting to further reduce the GHG (Green House Gas) emission by 15% from the 2022-23 levels over the coming years. 
The Company also supports R&D initiatives, further building efficiency, and improving processes that reduce greenhouse 
gas emissions.

9.	 Provide details related to waste management by the entity, in the following format:

Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Total Waste generated (in metric tonnes)
Plastic waste (A) 13.93 29.20
E-waste (B) 0.15 0.91
Bio-medical waste (C) 0.00019 0
Construction and demolition waste (D) 0 0
Battery waste (E) 0 0
Radioactive waste (F) 0 0
Other Hazardous waste. Please specify, if any. (G) – ETP 
Sludge and MEE (Multiple effect evaporator) salts

2,013.07 2,774.61

Other Non-hazardous waste generated (H) – Boiler Ash.
Please specify, if any. (Break-up by composition i.e., by 
materials relevant to the sector)

7,366.29 8,255.27

Total (A+B + C + D + E + F + G+ H) 9,393.44 11,059.99
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Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Waste intensity per rupee of turnover
(Total waste generated/Revenue from operations)

0.0000011521 0.0000011992

Waste intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)
(Total waste generated/Revenue from operations adjusted 
for PPP)

0.0000234336* 0.0000247746* 

Waste intensity in terms of physical output
(Total waste generated/Total Metric Ton of Goods sold)

0.5715161840 0.5222149299 

Waste intensity (optional) – the relevant metric may be 
selected by the entity

- -

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations  
(in metric tonnes)
Category of waste
(i) 	 Recycled 13.93 29.20
(ii) 	 Re-used 0 0
(iii) 	 Other recovery operations 7,366.44 8,256.18
Total 7,380.37 8,285.38
For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste
(i) 	 Incineration 75.59 26
(ii) 	 Landfilling 1,906.30 2,353
(iii) 	 Other disposal operations 31.18 395.61
Total 2,013.07 2,774.61

	� Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) 
- No

	� If yes, name of the external agency. – No assurance obtained from external agency.

	� *The revenue from operations has been adjusted for PPP based on the latest PPP conversion factor published by the 
International Monetary Fund (IMF) for India which is 20.34 for 2026 and 20.66 for 2025. Accordingly, Prior year figures 
have been restated to align with the updated FY 2025-26 calculation methodology.

10.	� Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by 
your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices 
adopted to manage such wastes.

	� We have implemented various waste management practices to 47 approx. waste generation, reduce its environmental 
impact, and promote sustainability. The various measures to minimise the amount of waste generated have been done in 
its operations. Our company has implemented practices such as material reuse, recycling, and composting to minimise 
the amount of waste sent to landfills.

	� Our company has laid down guidelines on waste management for all its units, covering both hazardous as well as 
nonhazardous waste. The quantity of solid waste and hazardous wastes generated is being disposed of strictly in 
adherence to the conditions of authorisation. The generated solid wastes are sent to the authorised hazardous waste 
disposal facility for waste management. The waste generated by the Company is within the permissible limits given 
by Central or State Pollution Bodies (CPCB/SPCB). Most of solid waste generated across the Company is recycled & 
reused.
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11.	� If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental 
approvals/clearances are required, please specify details in the following format:

S. 
No.

Location of 
operations/offices

Type of operations Whether the conditions of environmental approval/clearance are 
being complied with? (Y/N) If no, the reasons thereof and corrective 

action taken, if any.
NA NA NA NA

	� Note - The Company does not have any operations/offices in/around ecologically sensitive areas.

12.	� Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the 
current financial year:

	� The Company has not carried out environmental impact assessment of projects undertaken by the entity based on 
applicable laws, in the financial year 2025-26.

Name and 
brief details of 

project

EIA 
Notification 

No.

Date Whether conducted by 
independent external 

agency (Yes/No)

Results communicated 
in public domain

(Yes/No)

Relevant Web 
link

NA NA NA NA NA NA

13.	� Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and 
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

	� Yes, the Company is compliant in accordance with environmental laws, regulations, and industry standards.

S. 
No.

Specify the law/regulation/
guidelines which was not 
complied with

Provide details of 
the non-compliance

Any fines/penalties/action taken 
by regulatory agencies such as 

pollution control boards or by courts

Corrective action 
taken if any

NA NA NA NA NA
NA NA NA NA NA

LEADERSHIP INDICATOR

1.	 Water withdrawal, consumption, and discharge in areas of water stress (in kilolitres): NA

For each facility/plant located in areas of water stress, provide the following information:

i.	 Name of the area-

ii.	 Nature of operations-

iii.	 Water withdrawal, consumption, and discharge in the following format:

Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Water withdrawal by source (in kilolitres)
(i) 	 Surface water 0 0
(ii) 	 Groundwater 0 0
(iii) 	 Third party water 0 0
(iv) 	 Seawater/desalinated water 0 0
(v) 	 Others 0 0
Total volume of water withdrawal (in kilolitres) 0 0
Total volume of water consumption (in kilolitres) 0 0
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Parameter 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Water intensity per rupee of turnover (Water consumed/
turnover)

0 0

Water intensity (optional) – the relevant metric may be 
selected by the entity (Kl/MT)

0 0

Water discharge by destination and level of treatment  
(in kilolitres)
(i).	  Into Surface water
	 - 	 No treatment 0 0
	 -	 With treatment – please specify level of treatment 0 0
(ii).	 Into Groundwater
	 -	 No treatment 0 0
	 -	 With treatment – please specify level of treatment 0 0
(iii).	 Into Seawater
	 -	 No treatment 0 0
	 -	 With treatment – please specify level of treatment 0 0
(iv).	 Sent to third parties
	 -	 No treatment 0 0
	 -	 With treatment – please specify level of treatment 0 0
(v).	 Others
	 -	 No treatment 0 0
	 -	 With treatment – please specify level of treatment 0 0
Total water discharged (in kilolitres) 0 0

	� Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency – No Note - The Company does not have any operations in the areas with water 
stress.

2.	 Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Total Scope 3 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, 
if available)

TCO2e 80,123 770

Total Scope 3 emissions per rupee of turnover TCO2e/` 0.000009827 0.000000083*
Total Scope 3 emission intensity (optional) 
– the relevant metric may be selected by the 
entity

TCO2e/MT -- --

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) - No If yes, name of the external agency. – No assurance obtained from external agency.

Note –

Scope 3 emissions include emission from the following categories-

1.	 Category – 1 - Purchased goods and services

2.	 Category – 2 - Capital goods

3.	 Category – 3 – Fuel and energy related activities (not included in scope 1 or scope 2)

4.	 Category – 4 – Upstream transportation and distribution
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5.	 Category – 5 – Waste generated in operations

6.	 Category – 6 – Business travel

7.	 Category – 7 – Employee commuting

8.	 Category – 8 – Upstream leased assets

Source of emission factors used –

Thermal Utility – RC Manual, 3rd ed., Table-2, P-80 + Internet

Electricity – Published by Indian Power Sector, CEA V 20

GWP (Based on IPCC AR5, 100-year time horizon) – RC Manual, 3rd ed., Table-3

3.	� With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details 
of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation 
activities.

	� The Company does not operate in ecologically sensitive areas as reported in Question 11 of Essential Indicators above.

4.	� If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource 
efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide details of the same 
as well as outcome of such initiatives, as per the following format:

Sr. 
No

Initiative undertaken Details of the initiative (Web-
link, if any, may be provided 

along-with summary)

Outcome of the initiative

1. Installation of an MVR based 
Evaporator for concentration of a high 
TDS stream from DCC plant

System commissioned in 
March 2023

Steam saving of approx. 20 MT/day,
Reduction of GHG @ 8.2 MT/day

2. Started process heat recovery in Unit 
3 BHA plant

System commissioned in 
October 2022

Steam saving of approx. 13.2 MT/day,
Reduction of GHG @ 5.4 MT/day

3. Started process heat recovery in Unit 
3 Anisole plant

System commissioned in 
December 2022

Steam saving of approx. 13.2 MT/day,
Reduction of GHG @ 5.4 MT/day

4. Started process heat recovery in Unit 
2 Anisole plant

System commissioned in 
January 2023

Steam saving of approx. 21 MT/day,
Reduction of GHG @ 8.6 MT/day

5.	� Does the entity have a business continuity and disaster management plan? Give details in 100 words/web link.

	� The Company has developed and adopted the Business Continuity Plan (BCP). The framework, as per BCP, helps in 
identification of internal and external risks specifically faced including financial, operational, sectoral, sustainability 
(particularly, ESG (environmental, social and governance) related risks, cyber security risks or any other risk as may be 
determined by the committee.

6.	� Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation 
or adaptation measures have been taken by the entity in this regard?

	 Not applicable

7.	� Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental 
impact

	 Not applicable

8.	 How many Green Credits have been generated or procured:

	 a.	 By the listed entity - Not Applicable

	 b.	 By the top ten (in terms of value of purchases and sales, respectively) value chain partners - Not Applicable
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PRINCIPLE 7: BUSINESSES WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD DO SO IN A 
MANNER THAT IS RESPONSIBLE AND TRANSPARENT

ESSENTIAL INDICATORS

1.	 a)	� Number of affiliations with trade and industry chambers/associations. – 7

b)	� List the top 10 trade and industry chambers/associations (determined based on the total members of such body) 
the entity is a member of/affiliated to.

S. 
no

Name of the trade and industry chambers/associations Reach of trade and industry 
chambers/associations (State/

National/International)
1. Indian Chemical Council (ICC) National
2. Mahratta Chamber of Commerce, Industries and Agriculture (MCCIA) State
3. Chemexcil National
4. Kurkumbh Environment Protection Co-operative Society Maryadit State
5. Federation of Indian Export Organisation National
6. Confederation of Indian Industry (CII) National
7. National Safety Council National

2.	� Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the entity, 
based on adverse orders from regulatory authorities:

Name of authority Brief of the case Corrective action taken
NA NA NA
NA NA NA

	 Note - No such adverse orders from any regulatory authority have been received in 2025-26.

LEADERSHIP INDICATORS

1.	 Details of public policy positions advocated by the entity

S. 
no

Public 
policy 

advocated

Method resort for 
such advocacy

Whether the information 
is available in public 
domain? (Yes/No)

Frequency of review by board 
(Annually/Half yearly/Quarterly/

Other-please specify

Web Link, if 
available

NIL NIL NIL NIL NIL

PRINCIPLE 8: BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT.

ESSENTIAL INDICATORS

1.	� Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 
current financial year. 

Name and 
brief details of 

project

SIA 
notification 

no.

Date of 
notification

Whether conducted by 
independent external 

agency (Yes/No)

Resulted 
communicated in 

public domain

Relevant Web Link

Not applicable Not applicable Not applicable Not applicable Not applicable Not applicable

	 Note – The Company has not undertaken a Social Impact Assessment (SIA) for any project in 2025-26.
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2.	� Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your 
entity: 

S. 
No.

Name of Project for 
which R&R is ongoing

State District No. of Project Affected 
Families (PAFs)

% Of PAFs 
covered by R&R

Amounts paid to 
PAFs in the FY (In `)

NA NA NA NA NA NA

NA NA NA NA NA NA

	 Note - The Company has not undertaken Rehabilitation and Resettlement (R&R) for any project in 2025-26.

3.	 Describe the mechanisms to receive and redress grievances of the community

	� The Company, through its Senior Management from Human Resources, engages with the gram panchayat representatives. 
Through these discussions with them, grievances are addressed if any. This action is taken from time to time by the 
Company as per their CSR policy thereby helping in contributing to various development projects for child education, 
women health, protection of environment, water restoration & plantation activities.

4.	 Percentage of input material (inputs to total inputs by value) sourced from local or small-scale suppliers:

2025-26
Current Financial Year

2024-25
Previous Financial Year

Directly sourced from MSMEs/Small producers 13.48% 15.29%
Directly from within India 72.30% 72.04%

5.	� Job Creation in smaller towns- Disclose wages paid to persons employed (including employees or workers employed 
on permanent or non-permanent/on contract basis)

Location 2025-26
(Current Financial Year)

2024-25
(Previous Financial Year)

Rural 63.06% 48.89%
Semi-Urban 0.00% 0.00%
Urban 0.00% 0.00%
Metropolitan 36.94% 51.11%

	 (Place to be categorised as per RBI Classification System – Rural/Semi-urban/Urban/Metropolitan)

LEADERSHIP INDICATORS

1.	� Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments 
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken
Not applicable

	� Note - The Company has not conducted a Social Impact Assessment for any project in F 2025-26.

2.	� Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as 
identified by government bodies:

S. 
no

State Aspirational District Amount spent (`) Million

NA NA NA NA
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3.	 (a)	� Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising 
marginalised/vulnerable groups? (Yes/No)

		  No such policy

	 (b) 	 From which marginalised/vulnerable groups do you procure?

		  Not Applicable

	 (c) 	 What percentage of total procurement (by value) does it constitute?

		  Not Applicable

4.	� Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the 
current financial year), based on traditional knowledge

S. 
No

Intellectual Property based on 
traditional knowledge

Owned/Acquired (Yes/
No)

Benefit shared (Yes/No) Basis of calculating 
benefit share

NA NA NA NA

NA NA NA NA

	 Note – The Company does not have any intellectual properties based on traditional knowledge.

5.	� Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes 
wherein usage of traditional knowledge is involved.

Name of Authority Brief of the Case Corrective action taken
NA NA NA
NA NA NA

	 Note – The Company does not have any intellectual properties based on traditional knowledge.

6.	 Details of beneficiaries of CSR Projects.

S. 
no

CSR Project No of persons 
benefited from CSR 

Projects

% Of beneficiaries 
from vulnerable and 
marginalised group

1. Promoting Education 12,290 100%
2. Promoting Healthcare including Preventive Healthcare 5,492 100%
3. ensuring environmental sustainability, ecological balance 444 100%
4. Livelihood enhancement 655 100%
5. promotion and development of traditional arts and handicrafts 131 100%
6. Promotions of Sports Activities 170 100%
7. Skill Development 812 100%
8. Eradicating hunger, poverty and Malnutrition 26 100%

	 •	 Key CSR initiatives are as under-

	 	 	 �Girls’ Hostel – Sangamner Medical Foundation (` 15.00 Mn)- Construction of girls’ hostel to provide safe 
accommodation and support higher education.

	 	 	 �Girls’ Hostel – Om Shanti Sanstha (` 10.00 Mn) - Development of 300-bed hostel for safe residential facility 
for girl students.

	 	 	 �Educational Infrastructure – Sangamner Institute (` 5.00 Mn)- Construction of academic building, labs, and 
workshops for experiential learning.
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	 	 	 �Ekal Schools Support (` 3.00 Mn)- Support for tribal schools to improve access to basic education.

	 	 	 �Casualty Facility – Sane Guruji Hospital (` 3.60 Mn)- Strengthening emergency healthcare infrastructure and 
patient care services.

	 	 	 �Blood Collection Vehicle – Environmental Forum of India (` 2.85 Mn)- Mobile blood collection unit to improve 
healthcare outreach.

	 	 	 �Skill Development – Jnana Prabodhini (` 2.90 Mn)- Vocational training support for rural youth employability.

	 	 	 �Samarpan School Support (` 2.73 Mn)- School bus, computers, and digital boards for improved learning 
access.

	 	 	 �Anaesthesia Workstation – Sassoon Hospital (` 2.10 Mn)- Advanced medical equipment to improve surgical 
care and safety.

	 	 	 �Blood Collection Vehicle – Jankalyan Rakta Pedhi (` 1.56 Mn)- Support for blood collection services and 
emergency healthcare.

	 	 	 �School Kits – Seva Sahyog Foundation (` 1.20 Mn)- Distribution of school kits to underprivileged children.

	 	 	 �Digital Infrastructure – ZP Gopalwadi (` 1.02 Mn)- Computers and solar lights for digital learning and safety.

	 	 	 �Computer Lab – Gopinath School (` 0.97 Mn) - Desktop computers to enhance digital education.

	 	 	 �Smart Panels – Jidnyasa Sanstha (` 0.74 Mn)- Interactive panels for technology-enabled learning.

	 	 	 �School Furniture – Rural Schools (` 0.44 Mn)- Benches and desks to improve classroom infrastructure.

	 	 	 �Hostel – PRAN Project (` 0.30 Mn)- Hostel construction for student accommodation support.

	 	 	 �Solar System – CSR Pune (` 0.20 Mn) - Rooftop solar installation promoting renewable energy.

	 	 	 �Hospital Support – Sassoon General Hospital (` 0.14 Mn) - Equipment to improve hygiene and patient care.

	 	 	 �RO Water Systems – Schools & SRPF (` 0.14–0.45 Mn) - Safe drinking water facilities in schools and 
institutions.

	 	 	 �Digital Learning Support – ZP Schools (` 0.26–0.32 Mn)- Interactive panels and computers for improved 
education access.

PRINCIPLE 9: BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR CONSUMERS IN RESPONSIBLE 
MANNER

ESSENTIAL INDICATORS

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

	� CSTL has an SOP for Handling of Stakeholders Complaints, SOP for Handling of Market Complaints, and Feedback 
forms. The SOP clearly defines the process of receiving and addressing complaints. Customer complaints are received 
through email/written/verbal modes of communication by the marketing department, which is forwarded to the site’s 
Quality Assurance team, where complaints received are captured in the register with a serial number defining the type of 
complaint categorised under storage, quality, documentation, and packaging.

2.	 Turnover of products and/services as a percentage of turnover from all products/service that carry information.

information related to As a percentage to total turnover
Environment and Social parameters relevant to product

100%Safe and responsible usage
Recycling and/or safe disposal
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3.	 Number of consumer complaints

2025-26
Current Financial Year

2024-25
Previous Financial Year

Received 
during the 

year

Pending 
resolution at 

the end of year

Remark Received 
during the 

year

Pending 
resolution at 

the end of year

Remark

Data privacy 0 0 Nil 0 0 Nil
Advertising 0 0 Nil 0 0 Nil
Cyber-security 0 0 Nil 0 0 Nil
Delivery of essential services 0 0 Nil 0 0 Nil
Restrictive Trade Practices 0 0 Nil 0 0 Nil
Unfair Trade Practices 0 0 Nil 0 0 Nil
Others 4 0 Nil 15 0 Nil

4.	 Details of instances of product recalls on account of safety issues

Number Reason for recall
Voluntary recalls 0 NA
Forced recalls 0 NA

5.	� Does the entity have a framework/policy on cyber security and risks related to data privacy? (Yes/No) If available, 
provide a web-link of the policy.

	� Yes. CSTL has an Information Security Management System (ISMS) which is applicable to the CSTL staff, all personnel 
associated with Third Party, Consultants, Vendors and Visitors that use CSTL IT infrastructure and resources Weblink of 
the policy is https://cleanscience.co.in/company-policies/.

6.	� Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential 
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty/action 
taken by regulatory authorities on safety of products/services.

	� Not applicable

7.	 Provide the following information relating to data breaches:

	 a.	 Number of instances of data breaches - 0

	 b.	 Percentage of data breaches involving personally identifiable information of customers – 0%

	 c.	 Impact, if any, of the data breaches. - Nil
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT [BRSR] (CONTD.)

LEADERSHIP INDICATORS

1.	� Channels/platforms where information on products and services of the entity can be accessed (provide web link, if 
available).

	 https://cleanscience.co.in/products/

2.	 Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

	� The Company provides the Material Safety Data Sheet (MSDS) with each shipment.

3.	 Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

	� The Company remains in constant touch with its business partners and informs them of such risks through emails and/
phone calls.

4.	� Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/
No/Not Applicable)? If yes, provide details in brief. Did your entity carry out any survey about consumer satisfaction 
relating to the major products/services of the entity, significant locations of operation of the entity or the entity as a 
whole? (Yes/No)

Yes, the Company adheres to all applicable laws and regulations on product labeling. Apart from the mandatory 
declarations, additional declarations relating to safe handling and use of the product are made on the labels.
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