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Business Responsibility &
Sustainability Reporting
SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

1.

2.

3.

4.

5.

6.

7.

8.

g.

10.

11.

12,

13.

Corporate Identity Number (CIN) of the Listed Entity
Name of the Listed Entity

Year of incorporation

Registered office address

Corporate address

E mail

Telephone

Website

Financial year for which reporting is being done

Name of the Stock Exchange(s) where shares are listed

Paid up Capital

Name and contact details (telephone, email address) of the
person who may be contacted in case of any queries on the
BRSR report

Reporting boundary Are the disclosures under this report
made on a standalone basis (i.e. only for the entity] or on a
consolidated basis (i.e. for the entity and all the entities which
form a part of its consolidated financial statements, taken
together).

L74899DL1994PLC128577

Capital India Finance Limited

1994

701, 7th Floor, Aggarwal Corporate Tower, Plot No. 23,
District Centre, Rajendra Place. New Delhi 110008

Level to, Birla Aurora, Dr. Annie Besant Road, Worli
Mumbai 400030

secretarial@capitalindia.com

011 69146000

www.capitalindia.com

2024-25

BSE Limited

INR 77,82,63,788

Mr. Sulabh Kaushal
Chief Compliance Officer & Company Secretary
011 691446000
secretarial@capitalindia.com

Standalone basis

II. Products/services

14. Details of business activities (accounting for 90% of the turnover):

s.
No.

Description of Main Activity Description of Business Activity
"in ofTurnover
of the entity

1.

2.

Lending activities performed as Systemically
lmponant Non Deposit accepting Non Banking
Financial Company

Foreign Exchange services as an Authorised
Dealer Category II and MoneyTransfer Service
Scheme

Business of loans, advances and
investments

Business related to foreign exchange
money changing activity and inward cross
border international money transfers

85.44%

14.56%

15. Products/Services sold by the entity (accounting for 90% of the entity's Turnover):

s.
No.

1.

Product Service

Financial Service Activities

NIC Code

649

% oftotal
Turnover contributed

100%

III. Operations

16. Number of locationswhere plants and/or operations/offices of the entity are situated:

Location Number of plants Number of ofFices Total

National

International

NIL

NIL

38
Lending operations 29

Foreign Exchange operations

NIL

67

NIL
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17. Markets served bythe entity:

a. Number of locations

V. Holding, SubsidiaryandAssociateCompanies (including jointventures)

21. (a) Names of holding / subsidiary / associate companies /joint ventures

IV.

b.

c.

b.

3.

6.

2.

3:

A briefon types of customers

What is the contribution ofexports as a percentage of the total turnover of the entity? NIL

The Company primary focus on lending to corporates, Micro, Small and Medium Enterprises Entities and also
Individuals, as per the need ofthe customer.

Locations

National (No. ofStates)

International (No. ofCountries)

Number

s.
No.

Lending operations - 7
Foreign Exchange operations - 18

NIL

Name of the holding /
Subsidiary/associate
companies /joint ventures (A)

Indicatewhether
holding/Subsidiary/
Associate/ Joint
Venture

%of shares
held by

listedentity

Does theentity Indicated
at columnA, participate In
the Business Responsibility
initiativesofthe listedentity?

(Yes/No)
Capital India Corp Private Limited
Capital India Home Loans Limited
Rapipay Fir tech Private Limited
Capital India Asset Management
Private Limited
NYE Investech Private Limited
NYE Insurance Broking Private
Limited

Holding
Subsidiary/

Step-down Subsidiary
through Rapipay

Fir tech Private Limited

72.95
99.82
52.50
100.00

52.50
52.50

No, the holding / subsidiary
companies ofthe Company are
not involved in the business
responsibility initiativesof the

Company.

1.

2.

3.

4.

5.
6.Employees

18. Details as at the end ofFinancial Year:

a. Employees and workers (including differently abled):

S.
No.

EMPLOYEES

Particulars
Total
(A)

FemaleMay

No. (B) %(B/A) No. (C) %ac/Al

1. Permanent (D)

2. Other than Permanent (E)

Total employees (D + E)
WORKERS

4. Permanent (F)

s. Other than Permanent (G)

Total workers (F+G)

.613 .
3

.616

530.
1
531.

86,46

33.33

86.20

.83

2

85

Differently abled Employees and workers: NIL

Particulars
Total
(A)

s.
No

DIFFERENTLYABLEDEMPLOYEES

1. Permanent (D)

Other than Permanent (E)

Totaldifferentlyabedemployees (D + E)

DIFFERENTLYABLEDWORKERS

4. Permanent (F)

5. Other than permanent (G)

6. Totaldifferentlyabled workers (F+G)

Male Fe

No. (B) %(B/A) No. (C)

I3.54

66.67

13.80

tale

% (C /A)

Stakeholder
groupfromwhom
complaint is
received

Communities .
Investors (other than
shareholders)
Shareholders
Employees and
workers . .
Customers

*Held throughRaplpayFir tech Private Limlted

vl. CSR Details

22. (i) Whether CSR is applicable as per section 135 ofCompanies Act, 2013: Yes

(ii) Turnover: INR 19,466.34 Lakhs as on March 31, 2024

(iii) Net worth: INR 60,654.18 Lakhs as on March 31, 2024

VII. Transparencyand DisclosuresCompliances

23. Complaints/Grievancesonanyof theprinciples(Principles1 to9)undertoneNationalGuidelinesonResponsible BusinessConduct:

Grievance
Redressal

Mechanism in
PIa<e (Yes no)
(IfYes, then

provideweblink
for grievance
redresspolicy)

2024-25 2023-24

Numberof
complaints
fnled

during the
yea:

Numberof
complaints
pending
resolution
at closeof
theyear

Remarks

Numberof
complaints
fledduring
theyear

Numberof
complaints
pending
resolution
atcloseof
(he yeas'

Remarks

N.A.
N.A.

Yes
Yes

Yes, https://
capitalindia.com/
uploads/Corpo-
rateGovernance/
Policy/Griev

ance%20Redres
saI%20policy.pdf

Yes

N.A.
N.A,

15
0

to

0

N.A.
N.A.

0
0

0

0

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.

N.A.
N.A.

23
0

157

0

NA.
NA.

0
0

0

0

N.A.

N.A.

N.A.

N.A.

N.A

N.A.

19. Participation/Inclusion/Representation ofwomen

Total
(A)

Board ofDirectors

Key Management Personnel

6

4

2

NIL

No. and percentage of Females

No. (B) I % (B /A)
33.33

NA

20. Turnover rate for permanent employees and workers

(Disclose trends for the past 3 years)

24.

ValueChain Partners
Other (please specify)

Overviewoftheentity's material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk of an opportunity to your business, rationale for identifying the same, approach toadapt or
mitigate the risk along-with its financial implications, as per the following format:

FY2024-15 FY2023-24 FY 2022-23

Male Female Total Male Female Total Male Female Total

Permanent Employees

Permanent Workers

52% 34% 49% 52% 23% 48% 39% 27% 38%

Material
issue

identified

Indicate
whether riskor
opportunity (R/O)

Rationale for
identifying the
risk /opportunity

In caseofrisk,
approach to

adaptormitigate

Financial implicationsofthe risk
oropportunity (Indicate positive
or negative implications)

No Sustainability Issues identified during FY 24-25
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SECTION B: MANAGEMENTAND PROCESS DISCLOSURES Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the

NGRBC Principles and Core Elements. These nine principles are as follows:

P1

P2

P3

P4

P5

P6

P7

P8

P9

Businesses should conduct and govern themselveswith integrity, and in a manner that is Ethical,Transparent and Accountable

Businesses should provide goods and services in a manner that is sustainable and safe

Businesses should respect and promote the well-being ofall employees, including those in their value chains

Businesses should respect the interests of and be responsive to all its stakeholders

Businesses should respect and promote human rights

Businesses should respect and make efforts to protect and restore the environment

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and
transparent

Businesses should promote inclusive growth and equitable development

Businesses should engage with and provide value to their consumers in a responsible manner

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1. a. Whether your entity's policy/policies cover each principle
and its core elements of the NGRBCs. (Yes/No)

b. Has the policy been approved by the Board? (Yes/No)

Y Y Y Y Y Y N.A. Y Y

Policies wherever stated have been approved by the
Board/ Committee of the Board/ Senior Management of the

Company.

Y Y

www.capitalindia.com

Y Y Y Y N.A.

c. Web Link of the Policies, if available

2. Whether the entity has translated the policy into procedures.
(Yes x No)

3. Do the enlisted policies extend to your value chain partners? The Company strives to influence its value chain partners to
(Yes/No)

4.

5.
defined timelines, if any.

6.

participate in responsible and sustainable business conduct
depending upon theirmeans and resources. Forthis purpose,
the Board of theCompany hasapproved various policiessuch
as Direct Selling Agents (DSA) Outsourcing Policy, Code of
ConductforOutsourced Activities, Fair Practice Code,Whistle
Blower Policy, etc.These policies enable participation ofvalue
chain partners in fair and ethical conduct of their business.

Name of the national and international codes/certiflcations/ All policies have been developed based on industry practices,
labels/standards (e.g. Forest Stewardship Council, Fairtrade, as per the regulatory requirements and through appropriate
Rainforest Alliance, Trustee) standards (e.g. SA 8000, OHSAS, consultation with relevant stakeholders,
ISO, BIS) adopted by your entity and mapped to each principle,

Specific commitments, goals and targets set by the entitywith Ensuring adherence to the values, principles and business
ethics envisaged by the Principles of NGRBC in all dealings
of the Company and its value chain partners and protecting
the long-term interest of the stakeholders of the Company
and ensuring highest standards of ethics, transparency and
disclosures,

Performance of the entity against the specific commitments, TheCompanyconstantlymonitors the performance towards
goals and targets along-with reasons in case the same are the goals and take adequate actions wherever required
not met. and have a robust governance mechanism to monitor the

progress. The Board oversees the vision and focus towards
our goals and as well as monitoring the progress against
the stated vision and reviewing the policies and practices,
ensuring that they remain effective.

Y Y

Governance, leadership and oversight

7.

8.

9.

Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

Doing business in a responsible and sustainable manner is one of the key imperatives for us at Capital India Finance Limited.
We remain committed to promoting financial inclusion through affordable finance.We continuously engage in discussion with
all our stakeholders to identify Ethical Business Conduct, EMcient and Transparent Customer Service, Corporate Governance,
RiskManagement, Human Capital Development, among other important issues. Engagingwith stakeholders on sustainability
issues builds trust, enhances brand reputation, and strengthens relationships with customers, investors, and communities.

We instituted practices likeComprehensiveCode of Conduct, sound riskculture, investment in emerging areas ofCyber security
and information security, employeewelfare policies, monitoring consumption of resources in an eMcient and prudent manner
among several Other practices.

Details ofthe highest authority responsible for implementation
and oversight of the Business Responsibility policy (ies).

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability

related issues? (Yes / No), If yes, provide details.

Mr, Keshav Porwal
Managing Director
022 - 45036000

secretariaI@capitalindia.com

No

10. Details of Review ofNGRBCs by theCompany:

Subject for Review

Indicate whether reviewwas
undertaken byDirector / Committee of
the Board/ AnyotherCommittee

Frequency

(Annuallyl Halfyearly/Quarterly/
Anyother- please specify)

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Performance against above policies
and follow up action

Compliancewith statutory
requirements of relevance to the
principles, and rectification ofany
non-compliances

As a practice, all the policies of the Company are reviewed periodically or on a need
basis by department heads, business heads, senior management personnel/ respective
committees and as and when required the policies are placed before the Board for their
comments/ review/approval. During this assessment, the eMcacyof these policies isalso
reviewed and necessary changes to policies and procedures are implemented.

The Company is in compliance with the extant regulations, as applicable.

11. Has the entity carried out independent assessment/ evaluation of theworking
of its policies by an external agency? (Yes/No). If yes, provide name of the
agency.

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Evaluation is a continuous process and is done internally by the Company,

12. If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entitydoes notconsiderthe Principles material to itsbusiness (Yes/No)

The entity is not at a stage where it is in a position to formulate and

implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical resources
available for the task (Yes/No)

lt is planned to be done in the next finaricial year (Yes/No)

Any other reason (please specify)

The Principle 7 is not related to the Company, since
the Company is in the financial services sector
therefore this principle doesn't relate to the nature of
the business.

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key

processes and decisions. The information sought is categorized as "Essential" and "Leadership". While the essential indicators are

expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed

by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.
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PRINCIPLE 1
Businesses should conduct and govern themselveswith integrity, and in a manner that is Ethical, Transparent and
Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment
Total number of training and
awareness programmes held

Topics I principles
covered under the

training and its impact

°oage of persons in respective
category covered bythe
awareness programmers

Board of
Directors

Key
Managerial
Personnel

Employees
other than
BoD and
KMPs

Workers

On an ongoing basis, the Company carries out familiarization programs for
its directors, as required under the SEBI Listing Regulations and keeps the
Directors and KMPs abreast on matters relating to the industry, business
models, risk metrices, mitigation and management, governing regulations,
ESG, information technology including Cyber security, their roles, rights and
responsibilities and major developments and updates on the Company,
etc.

We aim towards formal and informal training and development of our
employees, to help them stayahead of latest trends and technology. Further,
for certain relevant topics periodical awareness programs are carried out
through emails, posters / banners (physical and digital) and other modes of
internal communication. Such training / awareness programs are on array
of topics, such as Code of Conduct, Ethics, Cyber Security, Data Privacy,
Fraud Prevention, Functional Trainings, Insider Trading, Prevention of Sexual
Harassment, Skill Upgradation, etc.

N.A.

100%

100%

100%

N,A.

2. Details offines/ penalties /punishmentl award/ compounding fees/settlementamount paid in proceedings (by the entity or by
directors/ KMPs)with regulators/ law enforcement agencies/judicial institutions, in the financial year, in the following format :

Monetary

NGRBC
Principle

Name of the
regulatory/ enforcement/

agencies/ judicial institutions

Amount
(In INR)

Brief of the
Case

Has an appeal been
preferred? (Yes/No)

6. Details of complaintswith regard to conflict of interest:

FY 2024-25 FY2023-24

Number Remarks Number Remarks

Number ofcomplaints received in relation to issues of
Conflict of Interest of the Directors

Number ofcomplaints received in relation to issues of
Conflict of Interest of the KMPs

NIL

NIL

N.A.

N.A.

NIL

NIL

N.A.

N.A.

7. Provide details of any corrective action taken or underway on issues related to fines/ penalties / action taken by regulators/
law enforcement agencies/judicial institutions, on cases of corruption and conflicts of interest.

N.A.

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year.

Total number ofawareness
programmes held

Topics / principles covered
under the training

%age ofvalue chain partners covered (by value of business
donewith such partners) under the awareness programmes
NIL

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No) If
Yes, provide details of the same.

Yes, theCompany has a separate Code ofConduct for Board ofDirectors and SeniorManagement Personnel of the Company

which provides that Directors and Senior Management shall observe the highest standards ofethical conduct and integrity
and shall work to the best of their ability and judgement.

A declaration from the Directors and Senior Management's aMrmation to the said Code ofConduct is communicated to all
stakeholders by the MD, through the Annual Report.

In addition,theCompany has adopted a 'Policy on Related PartyTransactions'toensurecompliance ofthe applicable provisions
of the CompaniesAct, 2013 and theSecuritiesand Exchange Board of India (ListingObligations and DisclosureRequirements)
Regulations, 2015 at the time of entering into any transaction with its related parties.

Penalty/ Fine

Settlement

Compounding fee

NIL PRINCIPLE 2

Businesses should providegoodsand services in a manner that is sustainable and safe

Essential Indicators

3.

Non-Monetary
1. Percentage of R&D and capital expenditure (caped) investments in specific technologies to improve the environmental and

social impacts of product and processes to total R&D and caped investments made by the entity, respectively.

Imprisonment

Punishment

NGRBC
Principle

Name ofthe regulatory/ enforcement/
agencies/ judicial institutions

Brief of the
Case

Has an appeal been
preferred? (Yes/No) Current

finan¢iaI year
Previous

flnanciaI year
Details of improvements in

environmental and social impacts
NIL

R&D

Capex

The Company operates in the financial services sector therefore this aspect doesn't relate to the nature of
the business. However, the Company monitors its energy consumption, and waste generation as a pan of its
sustainability roadmap.

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or
non-monetary action has been appealed.

1 Name of the regulatory/ enforcement agencies/judicial institutionsCaseDetails
2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

TheCompany's present nature ofbusiness doesn't present opportunities for sustainable sourcing aspect in a holistic way.
N.A.

4.

5.

Does theentity have an anti-corruption or anti-bribery policy? If yes, provide details in briefand ifavailable, provide a web-link
to the policy.

N.A,

Number ofDirectors/KMPs/employees/workers againstwhom disciplinary action was taken by any law enforcement agency
for the charges of bribery/ corruption:

3.

b. If yes, what percentage of inputswere sourced sustainably?

N.A.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing as the end of life, for (a)

Plastics (including packaging) (b) E-waste (c) Hazardouswaste and (d) other waste.

N.A.

FY 2024-25 FY2023-24

Directors

KMP's

Employees

Workers

NIL

NIL

NIL

N.A.

NIL

NIL

NIL

N.A.

4. Whether Emended Producer Responsibility (EPR) is applicable to the entity's activities (Yes/ No). If yes, whether the waste
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

The Company operates in a financial services sector therefore this aspect doesn't relate to the nature of the business.
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1.

Leadership Indicators

Has the entity conducted Life Cycle Perspective/ Assessments (LCA) for any of its products (for manufacturing industry) or for
its services (for service industry)? If yes, provide details in the following format?

NIC
Code

Name of
Product /
Service

% oftotal
Turnover
contributed

Boundaryforwhich the
LifeCycle Perspective /

Assessmentwas conducted

Whether conducted by
independent external
agency (Yes/no)

Results communicated in
public domain (Yes/no)
Ifyes, provide theweb-link.

b. Details of measures for the well-being ofworkers: N.A.

% ofworkers covered by

Category
Total
(A)

Health
insurance

Accident
insurance

Maternity
Benefits

Paternity
Benefits

DayCare
facilities

Number
(B)

%
(B/A)

Number
(C)

%
(C/A)

Number
(D)

%
(D/A)

Number
(E)

%
(E/A)

Number
(F)

%
(F/A)

2.

No

If there are any significant social or environmental concerns and/or risks arising from production or disposal ofyour products/
services, as identified in the Life Cycle Perspective / Assessments (LCA) or through anyothermeans, briefly describe the same
along-with action taken to mitigate the same.

Name ofProduct / Service Description of the risk / concern Action Taken

Not Applicable

PermanentWorkers

Male

Female

Total

Other than PermanentWorkers

Male

Female

Total

N.A.

N.A.

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry)

or providing services (for service industry). 2. Details of retirement benefits, for Current FY and Previous and Financial Year.

4.

5.

Indicate input material
Recycled or re-used input material to total material

FY 2024-25 FY2023-24

As stated, the Company provides financial services to its customers and does not manufacture any products, hence this
aspect does not relate to the nature of business of the Company.

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely
disposed, as per the following format:

FY 2024-25 FY2023-24

RE-U$€d Recycled Safely Deposited Re-used Recycled Safely Deposited

Plastics (including packaging)

E-waste _ _ _
Hazardous waste

Other Waste

N.A.

Reclaimed products and their packaging materials (as percentage of products sold) for each product category

Indicate product category
Reclaimed products and their packaging materials
as % of total products sold in respective category

3.

Benefits

FY 2024-25 FY 2023-24

No. of
employees
covered as
a °o of total
employees

No. ofworkers
covered as
a % of iotaI
workers

Deducted and
deposited with
the authority
(Y/N/N.A.)

No. of
employees
covered as
a % of total
employees

No. ofworkers
covered as
a °o of iotaI
workers

Deducted and
deposited with
theauthority
(Y/N/N.A.)

please

PF

Gratuity

ESI

Others
specify

100%

100%
100%

Y

N.A.

Y

100%

100%
100%

Y

N.A.

Y

Accessibility ofworkplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by theentity in this regard.
As a principle, the Company prohibits any kind of discrimination against any person with disability in any matter related to
employmentas per the Right of Personwith DisabilitiesAct, 2016.Our various corporate onces have ramps foreasy movement
ofdifferently abled people and wheelchair accessible restrooms are available.

N.A.

1.

PRINCIPLE 3

Businesses should respect and promote the well-being ofall employees, including those in their value chains

Essential Indicators

a. Details of measures for the well-being ofemployees:

% ofemployees covered by

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a
web-link to the policy.

We prohibit discrimination against any person with disability in any matter related to employment. We further provide

remuneration and equal opportunities at the time of recruitment as well as during employment irrespective of age, sex,
color, caste, disability, marital status, ethnic origin, race, religion, sexual orientation, disease (viz. HIV/Aids) or any other status
of individuals, thereby presenting an opportunity to excel and grow best suited to the individual's suitability and ability to
perform the related work.

Category Total
(A)

DayCare
facilities 5.

Health
insurance

Accident
insurance

Maternity
Benefits

Paternity
Benefits

Number
(B)

%
(B/A)

Number
(C)

%
(C/A]

Number
(D)

%
(D/A)

Number
(E)

%
(E/A)

Number
(F)

%
(F/A) Gender

Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers

530

NA

NA

13.54

NA

83

83 13.54 530

Male 530 530

Female 83 83

Total 613 613

Other than Permanent Employees - Nil

Male

Female

Total

Permanent Employees

100

100

100 I
w
|»
IH

86.46

NA

86.46

N.A.

N.A.

N.A.

N.A.
N.A.
N.A.

Male

Female

Total

Return towork rate Retention Rate Return towork rate I Retention Rate

N.A.
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6.

7.

8.

Is therea mechanismavailableto receiveand redress grievances forthefollowing categories ofemployeesandworker? Ifyes.

give details of the mechanism in brief.

Yes no
(Ifyes, then givedetailsof themechanism in brief)

PermanentWorkers

Other than PermanentWorkers

Permanent Employees

Other than Permanent Employees

N.A.

Redresses grievances through following mechanism:

A. Employee portal

B. Internal Complaints Committee for 'Prevention ofsexual harassment ofwomen at
workplace'

Membershlp ofemployees and worker in association(s) of Unions recognised by the listed entity:

Category

FY 202445 FY 2023-24

Total
employees
/workers in
respective

category (A)

No. ofemployees
/workers in

respective
category,who
arepanof

asso¢latlon(s) or
Union (B)

%

(B/A)

Total
employees
/workers in
respective

category (C)

No.ofemployees
/workers in
respective

category, who
are partof

association(s) or
Union (D)

%
(D/C)

Total Permanent Employees

- Male

- Female

Total PermanentWorkers

- Male _ _ _

- Female

N.A.

Details of training given to employees and workers:

Category

FY 2024-25 FY 2023-24

Total

(A)

On Health and
safety measures

On Skill
upgradation Total

(D)

On Health and
safetymeasures

ONSkill
upgradation

No.

(B)

%
(B/A)

No.

(C)

%

(C/A)

No.

(E)

%
(E/D)

No.

(F)

%
(F/D)

10. Health and safety management system:

a. Whether an occupational health and safetymanagement system has been implemented bytheentity? (Yes/ No). If yes,

the coverage such system?

Organisation comprehends that occupational heath& safety and overall physical &mental well-being of its employees

is integral pan to its success and growth aspirations. The Company ensures occupational heath & safety awareness

and build competency among associates at all levels to handle individual and team occupational health and safety

responsibility, through organising appropriate trainings such as Yoga Sessions, training on strengthening of mental,

social and emotional health, online training on food safety and personal hygiene, and so on.

b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by

the entity?

The Company ensures occupational health and safety awareness and build competency among associates at all levels

to handle individual and team occupational health and safety responsibility, through organising appropriate trainings

such asYoga Sessions, training on strengthening ofmental, social and emotional health, online training on food safety

and personal hygiene, and so on

C. Whetheryou have processes forworkers to report the work related hazards and to remove themselves from such risks.

(Y/N) - Not Applicable

d. Dothe employees/worker oftheentity have access tonon-occupationalmedical and healthcare services? (Yes/ No) - Yes

11. Details of safety related incidents, in the following format: NIL

Safety Incident/Number Category FY2024-25 FY 2023-14

LostTime Injury FrequencyRate (LTIFR) (per onemillion-
person hoursworked)

Total recordable work-related injuries

No. of fatalities

High consequencework-related injury or ill health (excluding
fatalities)

Employees

Workers

Employees

Workers

Employees

Workers

Employees

Workers

9.

531

.85

616

531

85

616

100

100

100

531

85

616

100

100

100

493

go

573

493

30
573

100

100

100

493

go

573

Employees

Male

Female

Total

Workers

Male

Female

Total

All the employees have access to relevant learning and development opportunities. The learning needs are identified by a

combination of self, manager and department head and classified under functional, behavioural and organizational needs in

their KRAs.

Details of performance and career development reviews ofemployees and worker:

N.A.

100

100

100

Category
FY2024-15 FY2023-24

Total (A) No. (B) %(B/A) Total (C) no. (D) %(D/C)

Employees

Male

Female

Total

Workers

Male

Female

Total

531

85

616

531

B5

616 .

100

100

.100

NA.

493

80

573

493

80

573

100

100

100

12. Describe the measures taken by theentity to ensure a safe and healthywork place. - Please refer 10(a) above

13, Number ofComplaints on the following made by employees and workers: NIL

Category

Working Conditions

Health81 Safety

FY 2014-25 FY 2023-24

Filed during
the year

Pending
resolutionat
the .noofyear

Remarks
Filed during
the year

Pending
resolutionat
theendofyear

Remarks

14. Assessments for the yean

Health and safety practices

Working Conditions

%ofyour plantsand offices thatwere assessed
(byentityor statutoryauthoritiesorthirdparties)

We aim torespect theemployees'dignitywhile maintaining a safe, hygienic, and humane
work environment. Internal inspections are conducted on a regular basis to evaluate the
working conditions and many areas of health and safety procedures in our offices.

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks

/ concerns arising from assessments ofhealth & safety practices and working conditions. NA
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Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of

(A) Employees (Y/N) Y

(B) Workers (Y/N). NA

2. Provide themeasures undertaken by theentity to ensure that statutory dues have been deducted and deposited bythe value
chain partners.

All the valueschain partners abide with their respective contractswherein it is clearly provided that they will be responsible for

compliancewith applicable laws such asGST, Provident Fund, Labour Law or any other applicable law including registration/
approval from statutory authority. Further, the Company has a system in place to check the statutory dues deducted and
deposited through the challans submitted along with the bills by value chain partners.

3. Provide the number of employees / workers having suffered high consequence work-related injury / ill-health /fatalities (as

reported in 011 of Essential Indicators above), who have been rehabilitated and placed in suitable employment or whose
family members have been placed in suitable employment: NIL

Total no. ofaffected
employees/workers

No. ofemployees/workers that are rehabilitated and placed
in suitable employmentorwhose family members have been

placed in suitable employment

FY 2024-25 FY2023-24 FY 2024-25 FY2023-24

Employees

Workers

4. Does the entity provide transition assistance programs to facilitate continued employability and the management ofcareer
endings resulting from retirement or termination of employment? (Yes/ No) - No

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics
or ifconsultation is delegated, how is feedback from such consultations provided to the Board.

The Company ensures transparent communication and access to relevant information about its decisions that impact relevant
stakeholders, keeping in mind the need to protect confidential competitive plans and information.

Engagement with stakeholders is a continuous process, as a part of the Company's business activities. Such engagement is
generally driven by the responsible business functions, with senior executives also participating based on the need of the
engagement.

2. Whether stakeholder consultation is used to support the identification and management of environmental, and social topics

(Yes/No). Ifso, provide details of instances as to how the inputs received fromstakeholders on these topicswere incorporated
into policies and activities of the entity.

Yes. Continuous engagementwith stakeholders helps in aligning expectations, therebyenabling theCompanyto better serve
its stakeholders.

The Company personnel interact with various stakeholders to understand the evolvement and relevance of ESG topics, their
impact, and expectations from the Company. Based on such interactions, the Company has, over last few years, enhanced
it's reporting on business responsibility. The Company believes that it is still learning the evolving aspects of ESG and lays
significant importance to such interactions.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

The Company through their CSR policies have taken up various initiatives and activities for the benefit of different segments
of the society, with focus on the marginalised, poor. needy, deprived and underprivileged persons.

5.

6.

Details on assessment of value chain partners:

1%ofvalue chain partners (byvalueof business donewith such partners) thatwere assessed

Health and safety practices We expect all ourvalue chain partners to followextant regulations, including health and safety
practices and working conditions.Working Conditions

Provide details ofany corrective actions taken or underway (O address significant risks / concerns arising from assessments of
health and safety practices and working conditions ofvalue chain partners. n.A.

PRINCIPLE 5
Businesses should respect and promote human rights Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the
following format:

Category

FY 2024-25 FY 2023-24

Total
(A)

No. ofemployees
/workers covered

(B)

%
(B/A)

Total
(C)

No. ofemployees
/workers covered

(D)

%
(D/C)

2.

PRINCIPLE4
Businesses should respect the interestsof and be responsive to all its stakeholders Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.
The Company has identified institutions, individuals or a group of individuals furthering the mission of the Company as its
key stakeholder groups and it include employees, shareholders including prospective investors, customers, lenders, and
the society.

List stakeholder groups identified as key for your entity and the frequency of engagementwith each stakeholder group.

Stakeholder
Group

Whether
identified as
Vulnerable &
Marginalized
Group (Yes/No)

Channels ofcommunication
(Email, sms, Newspaper.
Pamphlets, Advertisement,
CommunityMeetings, Notice
Board, Website),Other

Frequency of
engagement

(Annuallyl Halfyearly/
Quarterly I others -
please specify)

Purpose and scope of
engagement including key
topics and concerns raised
during such engagement

Employees

Permanent

Other than Permanent

Total Employees

Workers

Permanent

Other than Permanent

Total Workers

N.A.

Everyemployee in the organisation must adhere to the commitment of integrityand ensure following the principles of mutual

respect, privacy,equal opportunitiesand non-discrimination, health, safety and environment, prevention of sexual harassment.

Employees

Shareholder

Customer

No

No

NO

Multiple channels - physical and
digital

Multiple channels physical and
digital such as press releases,
disclosure on stock exchanges
etc.

Multiple channels physical and
digital.

Weekly

Periodic and
need based

Periodic and need based

Employee Engagement

To inform about the
performance, major
developments and other
relevant updates regarding
the Company

Servicing across the lifecycle
of the customer, redressal to
queries/ grievances, periodic
communication to provide
relevant update.
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2. Details of minimumwages paid to employees and workers, in the following format: 6. Numberof Complaints on the following made by employees and workers: Nil

3.

4.

c I 9 YY

FY 2024-25 FY2023-24

T !l(A)

Eq I
Mi im m

W 9

M h
Mi im m

W 9
Ttl
(D)

Eq I
Mi im m

W 9

M h
Mi im m

W 9

N

(B) (B/A)

N

(C)

/
(C/A)

N

(E)

h

(E/D)

N

(F)

%

(F/D)

Employees

Permanent

Male

Female

Other than Permanent

Male

Female

Workers

Permanent

Male

Female

Other than Permanent

Male

Female

530

83

3

2

0

0

0

o

530 100

100

100

100

N.A.

487 100

100

100

100

Details of remuneration/salary/wages, in the following format:

M I F m I

Nmb
Mdi m ii /
Iry/wg f
p ii is ry

Nmb
Mdi m ii /
Iry/wg f
p ii is ry

t (B D)

IP I

th r th B D dKMP

B dfDi

KyM g

Emply

W k

1

4

526

2,00,00,000

71 ,75,000

4,50,190 83 4,15,356

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or

contributed to by the business? (Yes/no) - Yes

FY 2024 25 FY 2023 24

gFil dd
th y

P di g
I

tth df

y

R m k gFil dd
th y

P di g
I

tth d f

y

R m k

s IH m t

wkpl

I/I skyLab

ight ltd

Di ii
ChildL b
F dLb
Wg
Oth hm

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases. - As detailed in

the respective policies

8. Do human rights requirements form part of your business agreements and contracts? (Yes/no) - Yes

9. Assessments for the year:

Child labour

Forced/involuntary labour

Sexual harassment

Discrimination at workplace

Wages

Others - please specify

% ofyour plants and offices thatwere assessed
(by entity or statutory authorities or third parties)

We are in compliance ofthe relevant laws, as applicable

10. Provide details ofany corrective actions taken or underway to address significant risks / concerns arising from the assessments

at Question 9 above. NA

Leadership Indicators

1. Details ofa business process being modified / introduced as a resultofaddressing human righis grievances/complaints. -There

have been no significant human rights grievances / complaintswarranting modification / introduction ofbusiness processes,

2. Details of the scope and coverage ofany Human rights due-diligence conducted. - N.A.

5. Describe the internal mechanisms in place to redress grievances related IO human rights issues.

a.

b.

c.

d.

The Company remains firmly committed to providing equal employment oppo|-1tunities and fostering an inclusive

workplace. We do not discriminate on the basis of disability, gender, caste, religion, race, ethnicity, place of origin, or

colour,Ourworkplace promotes fairness, respect,and dignity forall employees.We are equallydedicated to maintaining

a work environment that is free from any form of harassment or bias.

The Company ensures strict compliance with the provisions of the Minimum Wages Act, 1971. Minimum wages for

employees and contractual staffare reviewed and revised periodically in accordancewith applicable laws. Salaries across

all employee categories fully adhere to the normsand requirements prescribed under the Act.

The Company maintains a zero-tolerance policy towards sexual harassment at the workplace, ensuring a safe and

respectful workenvironment across all itsonces and operational locations. In compliancewith the Sexual Harassment of

Women atWorkplace (Prevention, Prohibition and Redressal) Act, 2013, Internal ComplaintsCommittees (ICes) have been

duly constituted to address and redress any complaints related to sexual harassment in a timely and effective manner.

TheCompany has implemented a comprehensiveWhistle Blower Policy that encourages employees to report concerns

related to unethical behavior, misuse or abuse of authority, fraud or suspected fraud, violation ofCompany policies, or

any conduct that may adversely impact the interest of the Company. The policy includes robust safeguards to ensure

the confidentiality of the whistleblower and protect against any form of retaliation.

3.

4.

5.

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of Personswith

Disabilities Act, 2016? - Yes

Details on assessment of value chain partners.

% ofvalue chain partners
(by value of businessdonewith such partners) that were assessed

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour/Involuntary Labour

Wages

Others - please specify

We strive to influence our value chain partners to adhere to the same values,
principles and business ethics upheld by us in all their dealings. No specific
assessment in respect of value chain partners has been carried out, other than
certain elements covered in annual review of processes and controls of select
sample ofvalue chain partners by theCompany

Provide details ofanycorrective actions taken or underway to address significant risks / concerns arising from the assessments

at Question 4 above. N,A.
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PRINCIPLE6:
Businesses should respect and make effortsto protectand restore theenvironment Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format: -The Company
operates in the financial service sector and do not undertakes any energy intensive activities. therefore, this aspect doesn't

relate to thenature of business.

Parameter FY 2024-25

I

Total electricity consumption (A)

Total fuel consumption (B)

Energy consumption through other sources (C)

Total energyconsumption (A+B+C)

Energy intensity per rupee of turnover (Total energy consumption/ turnover in rupees)

Ener intensity (optional) the relevant metric may be selected by theentity

FY2023-24

2.

3.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency.

Does the entity have any sites/ facilities identified as designated consumers (DCs) under the Performance. Achieve andTrade
(PAT) SchemeoftheGovernment of India? (Y/N) Ifyes,disclosewhethertargetsset underthe PATscheme have been achieved.
In case targets have not been achieved, provide the remedial action taken, ifany.
No

Provide details of thefollowing disclosures related towater, in the following format:

Parameter FY2024-25 FY 2023-24
Waterwithdrawal by source (in kilolitres)

4.

5.

The usage of water in the organization
is restricted to human consumption
purposesonly. Ef'forts have been made to
ensurethatwatersconsumedjudiciously
in the office/branch premises.

Surfacewater(i)
(ii) Groundwater
(iii) Third partywater
(iv) Seawater /desalinated water
(v) Others - -,,,
Total volume ofwaterwithdrawal (in kilolltresl (I + ii + iii + Iv+v)
Total volume ofwaterconsumption (in kilolitres)
Water intensity per rupeeofturnover (Waterconsumed /turnover)
Water intensity (optional) - the relevantmetric may be selected by theentity

Note' Indicate If any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency.

Has theentity Implemented a mechanism for ZeroUquid Discharge? Ifyes, provide details ofits coverageand Implementation.
NotApplicable

Please proWde details ofairemissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specifyunit FY2024-25 FY 2023-24

6.

N.A.NOx
SOx
Particulate matter (PM)
Persistent organic pollutants (POP)
Volatile organic compounds (VOC)
Hazardous air pollutants (HAP)
Others - please specify
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? IV/N) If yes, name of the
external agency.

Provide details ofgreenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in thefollowing format:

7.

8.

9.

10.

Does theentity have anyproject related to reducingGreen House Gas emission? IfYes, then proWde details.

No

Provide details related to waste management by the entity, in the following format: The Company is a service-oriented
companyand is in the business of providing finance and has a very limited waste generation. Efforts have been made to keep

the waste generation tominimum levels.

Parameter

Total Waste generated (in metric tonnes)
Plastic waste (A)

E-waste (B)

Bio-medical waste (C)

Construction and demolition waste (D)

Batterywaste (E)

Radioactive waste (F)

Other Hazardous waste. Please specify, ifany. (G)

Other Non-hazardous waste generated (H). Please specify, ifany,
(Break-up by composition i.e. by materials relevant to the sector)
TorI(A+B+C+D+E+F+G+H)

For each categoryofwaste generated, total waste recovered through recycling, re-usingorother recovery
operations (in metric tonnes)

Categoryofwaste

(i) Recycled

(ii) Re-used
(iii) Other recovery operations

Total _ ._ _ _. .

For each categoryofwaste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category ofwaste

(I) Incineration

(ii) Landfilling

(iii) Other disposal operations

FY 2024-15 FY 2013-14

Total

Note: Indicate if any independentassessment/ evaluation/assurance has been carried out by an external agency? (Y/N) Ifyes,
name oftheexternal agency.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your

company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to
manage suchwastes.

Given the nature of the business. there is no usage of hazardous and toxic chemicals by the Company and theCompany has
systems in place tomanage and dispose of waste.

If theentityhas operations/offices in/aroundecologically sensitiveareas (such as national parks,wildlifesanctuaries, biosphere
reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals / clearances
are required, please specifydetails in the following format:

Loratlonof
operations/
offices

Typeof
operations

Whether the conditionsofenvironmental approval /
clearance are being compliedwith? (Y/N) Ifno,

the reasonsthereofand corrective action taken, ifany.

Parameter Unit FY2024-25 FY 2023-24 Not Applicable
Total Scope 1 emissions (Break upoftheGHG intoCO2,
CH4, N20, HFCs, PFCs, SF6, NF3, ifavailable)
Total scope 2 emissions (Break-upoftheGHG intoCO2,
CH4, N20, HFCs, PFCS, SF6, NF3, ifavailable)
Total Scope I and Scope 2 emissions per rupee of turnover
Total Scope 1 and Scope 2 emission intensity (optional)
- the relevant metric may be selected bytheentity

Metric tonnesof
CO2equivalent
Metric tonnesof
cozequivalent

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current
financial year:

Name and brief
details of project

The Company is a service oriented
company and is in the business of
providing finance and has a very
limited environmental impact in terms
of greenhouse gas emissions. Our
focus on environmental indicators is
passive.

Note' Indicate If any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency.

EIA
Notification

No.
Date

Whether conducted by
independentexternal
agency (Yes /No)

Results communicated in
public domain (Yes /No)

Relevant
Web link

NotApplicable
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12. Is theentity compliantwith the applicable environmental law/ regulations/ guidelines in India; such as theWater (Prevention

and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder

(Y/N). Ifnot, provide details ofall such non-compliances, in the following format:

s.
No.

Specify the law /regulation
/ guidelines which was not

complied with

Providedetails of
the non- compliance

Any fines / penalties /action taken by
regulatory agencies such as pollution

control boardsor by courts

Corrective
action taken,
ifany

3. Waterwithdrawal. consumption and discharge in areas ofwater stress (in kilolitres): N.A.

Foreach facility / plant located in areas ofwater stress. proWde the following information:

(i) Name of the area

(ii) Nature of operations

(iii) Waterwithdrawal, consumption and discharge in the following format:

The Company is in compliance with applicable environmental norms applicable to the natureof its business. Parameter FY2024-25 FY2023»24

1.

Leadership Indicators

Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources, in the

following format:-TheCompanyoperates in the financial service sectorand donot undertakes anyenergy intensive activities,

therefore, this aspect doesn't relate to the natureof business.

Parameter FY 2024-25 FY 2023-24

From renewable sources

Total electricity consumption (A)

Total fuel consumption (B)

Energyconsumption through other sources (C)

Total energyconsumed from renewable sources (A+B+C)

From non-renewable sources

Total electricity consumption (D)

Total fuel consumption (E)

Energyconsumption through other sources (F)

Total energyconsumed from non-renewablesources (D+E+F)

I

Note: Indicate If any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency.

2. Provide the following details related towater discharged:

Parameter FY2024-25 FY 2023-24

Water discharge by destination and level of treatment (in kilolitres)

(i} To Surface water

- No treatment

- With treatment - please specify level of treatment

(ii) ToGroundwater

- No treatment

- With treatment - please specify level of treatment

(iii) To Seawarer

- No treatment

- With treatment - please specify level of treatment

(iv) Sent to third-parties

- No treatment

- With treatment - please specify level of treatment

(v) Others

- No treatment

- With treatment - please specify level of treatment

Total water discharged (in kilolitresl

Note: Indicate if any independent assessment! evaluation/assurance has been carried out by an external agency? {Y!N) If yes, name of the
external agency.

N.A.

4.

5.

Waterwithdrawal by source jin kilolitres)

(i) Sudace water

(ii) Groundwater

(iii) Third party water

(iv) Seawater x desalinated water

(v) Others

Total volume ofwaterwithdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed I turnover)

Water intensity (optional) - the relevant metric may be selected by the entity

Water dischargebydestinationand level of treatment (in kilolitres)

(i) Into Surface water

- Notreatment

- With treatment - please specify level of treatment

(ii) Into Groundwater _ _ _ _ __ __ __ __ _ _ _ _ _ _ _ _

- No treatment

- With treatment - please specify level of treatment

(iii) Into Seawater

- No treatment

- With treatment - please specify level of treatment

(iv) Sent to thlrd-parties _ __ _._ __ __ __ __ __ __ _._ __ _._ __ _._ __ __

- No treatment ________________

- With treatment - please specify level of treatment

(v) Others

- No treatment

- With treatment - please specify level of treatment

Total water discharged (in kilolitros)

Note' Indicate if any independentassessment/ evaluation/assurance has been carried out byan external agency? (Y/Nl Ifyes, name of
the external agency.

Please proWde details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit iv2024-25 FY2023-24
N.A.Total Scope 3 emissions (Break upoftheGHG into coz, CH4,

N20, HFCs, PFCs, SF6, NF3, ifavailable)

Total Scope 3 emissions per rupee of turnover

Total Scope 3 emission intensity (optional) - the relevant metric
maybe selected by the entity

Metric tonnes of
CO2equivalent

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency,

With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details of

significantdirect & indirect impactof the entityon biodiversity in such areasalong-with prevention and remediation activities.

Not Applicable
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6. If the entity has unde|*taken any specific initiatives or used innovative technology orsolutions to improve resource efficiency, or

reduce impact due to emissions/etrentdischarge / waste generated, please provide details ofthe same as well as outcome
of such initiatives, as per the following format:

Sr.
No.

Initiative undertaken
Details of the initiative (Web-link, ifany,
may be provided along-with summary)

Outcome of the
initiative

2. Provide information on project(s) forwhich ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your entity,
in the following format:

S. No.
Name ofProject
for which R&R is
ongoing

State District
No. ofProjectAffected

Families (PAFS)
% of PAFs

covered by R&R

Amounts paid to
PAFs in the FY
(In INR)

N.A. Not Applicable

7.

8.

9.

Does the entity have a business continuity and disaster management plan? Give details in 100words/web link,

yes.TheCompany has BusinessContinuity plan (BCP) Policy in place to have a planned response in theeventof anycontingency
ensuring recovery of critical activities at agreed levels within agreed timeframe thereby complying with various regulatory
requirements and minimizing the potential business impactto theCompany, BCPPolicy is compliantwithapplicable regulatory
requirements and includesdisastermanagement protocols. BCP Policy provides for a BusinessContinuityManagement (BCM)
activities for planning, implementing, verifying, reviewing and evaluating continuity.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or
adaptation measures have been taken bythe entity in this regard.

Company's operations as a financial services company does not present any significant adverse impact to the environment.

Percentageof valuechain partners (byvalueofbusinessdonewith such partners) that were assessed forenvironmental impacts.

NIL

3. Describe the mechanisms to receive and redress grievances of the community.

In our projects, CSR team play a crucial role in fostering dialogue among stakeholders-
and local authorities- to effectively address and resolve the issues.

Our grievance redressal process involves the following steps:

including beneficiaries, local leaders,

3.

4.

Quarterly reviewmeetings:Weorganize regularmeetings with all stakeholders tomaintain open lines ofcommunication.

Communitydiscussions: During thesemeetings,weengagewith groups such as Mohalla Committees, Self Help Groups,
School Development Committees, and Village Development Committees to discuss concerns and gather feedback.

Joint analysis and solution-finding: Together with stakeholders, we analyse the underlying issues, explore possible
alternatives, evaluate their pros and cons, and determine the most appropriate course of action. If conflicts exist within
or between community groups, we encourage them to negotiate and resolve matters collaboratively.

Internal resolution: If the issue pertains to our project team, we conduct an internal review and ensure timely
implementation of suitable solutions.

PRINCIPLE 7

Businesses, whenengaging in influencing public and regulatorypolicy, shoulddo so in amannerthat is responsible
and transparent n.A.

Essential Indicators

1. a. Number ofaffiliations with trade and industry chambers/ associations.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2024-25 FY 2023-24

Directly sourced from MSMEs/ small producers

Sourced directly from within the district and neighbouring
districts

Not Applicable since we are not involved in manufacturing
of goods and sourcing of goods is not a part of our core
activities.

2. b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the
entity is a member of/ aMliated to.

s. No.
Name of the trade and

industry chambers/associations
Reach of trade and industry

chambers/associations (State/National)

Leadership Indicators

1. Provide details ofactions taken to mitigate any negative social impacts identified in the Social Impact Assessments (Reference:
Question i of Essential Indicators above):

Details of neaatlve social impact identified Corrective action taken
1. Not Applicable

3. Provide details ofcorrective action taken or underway on any issues related to anti-competitive conduct by the entity, based
on adverse orders from regulatoryauthorities.

Nameofauthority Brief of the case Corrective action taken

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as identified
by government bodies:

CSR projects were not undertaken in the Aspirational Districts

1 St tS N Aspirational District Amount spent (In INR)

Leadership Indicators

1. Details of public policy positions advocated by theentity:

s.
No.

Public policy
advocated

Method resoned
for such
advocacy

Whether information
available in public
domain? (Yes/No)

Frequency ofReview by Board
(Annuallyl Halfyearly/Quarterly I

Others - please specify)

Web Link, if
available

3.

NIL

(a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising

marginalized /vulnerable groups? (Yes/No) No

(b) From which marginalized /vulnerable groups doyou procure? N.A,

(c) What percentage oftotal procurement (by value) does it constitute? N.A,

PRINCIPLE 8

Businesses should promote inclusive growth and equitabledevelopment Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year:

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current

financial year), based on traditional knowledge:

s. No.
Intellectual Property based on

traditional knowledge
Owned/Acquired

(Yes/no)
Beneitshared
(Yes I No)

Basis ofcalculating
beneitshare

Name and brief
details of project

SIA
Notification

No.

Date of
notification

Whether conducted by
independent external
agency (Yes I No)

Results communicated in
public domain (Yes / No)

Relevant
Web link

Not Applicable

NIL

106 Annual Report 1024-25 CAPITAL INDIA FINANCE LIMITED 107



c
CAPITALINDIA

Corporate Overview
v

01-32

Statutory Reports

33-109
U

Financial Statements
v

110-264

5. Details ofcorrective actions taken or underway, based on any adverse order in intellectual property related disputes wherein

usage of traditional knowledge is involved.

N m f th ity B f f th C Corrective action taken

Not Applicable

4. Details of instances of product recalls on account ofsafety issues: N.A.

Voluntary recalls

Forced recalls

Nmb IIfR

6. Details of beneficiaries of CSR Projects:

s.
N u

CSRP j
N in dfp b
f mCSRP j

°/ fb ii f m I bl
dm gi Ii dg p

1

2

3

4

5

s h I

g

R ID Ipm S Iigh

R ID Ipm t SI P I

H Ihch k p&c s

Li Iih d SHG&Et p

E m Tr pl

4000

254

930

33

4000

90

100

85

100

90

5. Does the entity have a framework/ policy on Cyber security and risks related to data privacy? (Yes/No) If available, provide a
web-link of the policy.

The Company have in place Data Security and Cyber Security Policies to ensure the Confidentiality, Integrity, availability and
authenticity of data belonging to the Company and to prevent, detect and respond to Cyber-attacks, protect critical assets

which have been impacted, build a Knowledgebase of the attacks and continuously improve protection against new and
emerging threats.

Web-link: https://www.capitalindia.com/privacy-policy

PRINCIPLE 9

Businesses should engage with and provide value to their consumers in a responsiblemanner Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

As per the Grievance Redressal Policy of the Company, the mechanisms for Redressal of the Complaints are as below:

a)

b)

C)

d)

e)

f)

The Customers are advised to file the Complaint by furnishing complete details of the same to the Company.

Upon receipt of the Complaint by the Company, the acknowledgement along with a complaint identification number

and the details of the designated oncer, who will be dealing with the Complaint, shall be provided to the Customer

within 3 (Three) working days from the date of receipt ofsuch Complaint.

The Company shall provide the necessary clarification /justification with respect to the Complaint, to the satisfaction of

the Customer and take all appropriate measures to resolve theComplaintwithin 30 (Thirty) working days from the date

of receipt of such Complaint.

In case any additional time is required for resolution of the Complaint, the Company shall inform the Customer about

the requirement ofsuch additional time along with the expected timelines for the resolution of such Complaint.

The Chief Executive Oncer and the Head of Operations of the Company shall ensure that all Complaints filed by the

Customers are resolved within the stipulated time frame,

A record of all Complaints filed by the Customers and the response or resolution provided by the Company shall be

maintained by the Company as per the Company's policy formulated for document preservation and archival.

6. Provide details ofany corrective actions taken or underway on issues relating toadvertising, and delivery ofessential services,
Cyber security and data privacy ofcustomers, re-occurrence of instancesof product recalls; penalty/action taken by regulatory
authorities on safety of products / services.

No penalties or regulatory action has been levied or taken on the above-mentioned parameters.

Leadership Indicators

1. Channels/ platformswhere information on productsand services of theentity can be accessed (provideweb link, ifavailable).

https://www.capitalindia.com/

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

Emailer and/or SMS

3. Mechanisms in place to inform consumers ofany risk ofdisruption/discontinuation ofessential services.

Not Applicable

4. Does the entity display product information on the product over and above what is mandated as per local laws?

(Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer

satisfaction relating to the major products / services of the entity, significant locations ofoperation of the entity or the entity

as a whole? (Yes/No)

Not Applicable

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

I As a percentage to total turnover

Environmental and social parameters relevant to the product

Safe and responsible usage

Recycling and/or safe disposal

Transparency and fairness in dealings with customers is
followed bythe Company. Noneofthe productswithhold
any relevant information needed by the customers to
make informed decisions.

5. Provide the following information relating to data breaches:

a. Number of instances ofdata breaches along-with impact - NIL

b. Percentage of data breaches involving personally identifiable information of customers - Not Applicable

3. Number ofconsumers complaints in respect of the following:

FY 2024-25 FY 2023 24
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