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Capri Loans Launches Auto Pay for Gold Loans to Boost Customer Convenience

Mumbai, 6th June 2025: Capri Global Capital Ltd (Capri Loans), a leading non-banking financial company,
has further strengthened its digital services with the launch of the Auto Pay facility for Gold Loans. This new
feature is designed to make gold loan repayments more convenient, secure, and hassle-free for customers.

The Smart Auto Pay feature offers customers a hassle-free and secure repayment experience by
automatically debiting the due amount from their registered bank account on the scheduled date. This
reduces the risk of missed payments and late penalties. The service is enabled through a standing instruction
or mandate provided at the time of loan disbursal. With Auto Pay, customers benefit from a secure and
seamless repayment process, eliminating the need for manual payments or branch visits.

Mr. Ravish Gupta, Business Head — Gold Loans, said, " At Capri Loans, our focus is to empower customers
with smart, digital-first solutions that simplify their financial journey. The Auto Pay facility ensures timely
repayments without the need to remember due dates. It reflects our continued commitment to enhance
customer experience through technology-driven, user-friendly services. These innovations are part of our
larger vision to build a robust phygital ecosystem that combines the reliability of human interaction with the
convenience of digital tools.”

Earlier, Capri Loans had introduced an Al-powered WhatsApp Chatbot that allows customers to manage
their gold loan accounts anytime, from anywhere. Through this facility customers can make secure
payments, view account details, check interest dues, and access important documents—all without visiting a
branch.

About Capri Global Capital Ltd:

Capri Global Capital Limited (Capri Loans) is a diversified Non-Banking Financial Company listed on the
Bombay Stock Exchange and National Stock Exchange and is part of the NIFTY Small cap 250 Index. Capri
Loans offers tailored product solutions to unbanked and underserved customers as last mile credit delivery
across Northern and Western geographies, through its strong network of 1000+ branches spread across 19
States and Union Territories. With an AUM of over Rs 22,857+ Crore and serving over 7 Lakh customer
accounts through more than 11,000 employees, Capri Loans operates in high-growth segments such as
MSME Loans, Gold Loans, Construction Finance and offers Affordable Housing Loans through its 100%
subsidiary Capri Global Housing Finance Limited (CGHFL).

The Company also originates Car Loan products in partnership with leading banks and financial institutions
and has corporate agency license for distribution of Life, General and Health insurance products. Capri Loans
enjoys Long Term Rating of AA by Infomerics & Acuite and Short-Term Rating of A1+ by Crisil Ratings. The
Company was recognized as one of the ‘Best brands - 2024’ at the ET Now Best Brands awards, ‘Best BFSI
Brand 2021’ by The Economic Times and certified as a Great Place to Work - 2024, for the fourth consecutive
year.

For further information, please visit: www.capriloans.in

For any queries, please contact:

Jigna Vora | Corporate Communications — Capri Global | +91 9820387751 | Jigna.Vora@capriglobal.in
Sneha Joshi | Dentsu Creative PR | +91 9833004482 | Sneha.Joshi@dentsu.com
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