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Head Off ice : 11, Hemanta Basu Saranl Kolkata 700 001
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Board Sec/CCSO/ = /2015 December 9, 2015

Corporate Relations Cell Listing Department

BSE Ltd. National Stock Exchange of India Ltd.

P J Towers, Dalal Street, Fort Exchange Plaza, Piot — C/1, Block - G

Mumbai — 400001 Bandra Kurla Complex, Bandra (E)
Mumbai — 400051

Scrip Code: UNITEDBNK(533171) Scrip Code: UNITEDBNK

Dear Sir,

Sub: Engagement of Chief Customer Service Officer (Internal Ombudsman) (CCSO)

The Exchange is hereby informed that in line with the recommendation of the Damodaran
Committee and as advised by the Reserve Bank of India, the Bank has appointed Sri.
Shyamalendu Saha as Chief Customer Service Officer (Internal Ombudsman) w.e.f. December
7, 2015 for 3 years. Sri. Saha is a CAIIB professional and retired from the banking services as
General Manager of Canara Bank.

The CCSO shall be posted at the Head Office of the Bank and his contact details would be 033-
2262 4360 and/or ccso@unitedbank.co.in.

Thanking you,

Company Secretary & Compliance Officer
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