
  
 

CSFB.2024-25/514                                                                  January 29, 2025 

 
BSE Limited 
Listing Compliance 
Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai 400 001 
Maharashtra 

National Stock Exchange of India Limited  
The Listing Department,  
Exchange Plaza,  
Bandra Kurla Complex,  
Mumbai - 400 051 
Maharashtra 

 
Scrip Code: 544120, 951995 & 953739         Symbol: CAPITALSFB  
 
Subject: Outcome of Board Meeting of Capital Small Finance Bank Limited ("the Bank") held on 
January 29, 2025 
 
Ref: Regulation 30, 33 and 51, 52(4) of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 ("Listing Regulations") 
 
Respected Sir/Madam, 
 
In continuation to our letter dated January 16, 2025 intimating about the Board meeting, it is hereby 
informed that the Board of Directors of the Bank at its meeting held on January 29, 2025 has inter-
alia, considered and approved the following: 
 

1. Approved the Un-audited Financial Results of the Bank for the Quarter and nine month ended 
December 31, 2024. 

 
A copy of the unaudited financial results of the Bank for the Quarter and nine month ended December 
31, 2024 along with the Limited review report thereon issued by M/s SCV & Co. LLP, Chartered 
Accountants, Statutory Auditors of the Banks and the line items prescribed under Regulation 52(4) of 
the Listing Regulations is enclosed herewith as Annexure – 1 and the same is also available on the 
Bank’s website at www.capitalbank.co.in. 
 
Further, Investor Presentation of the above mentioned Results are enclosed herewith as Annexure – 
2.  
 
The Board meeting commenced at 02:00 p.m and concluded at 04:45 p.m.  
 
Pursuant to the Regulation 52(7) of the Listing Regulations, we confirm that the issue proceeds of the 
listed non-convertible debt securities have been fully utilized and that there are no deviations in the 
use of the said proceeds from the object stated in the Information Memorandum(s)/Disclosure 
Documents.  
 



  
 

Pursuant to SEBI Circular No. SEBI/HO/DDHS/P/CIR/2023/50 dated March 31, 2023, please find 
enclosed herewith requisite information on Security Cover including compliance with all the financial 
covenants as Annexure – 3 in respect of the listed unsecured non-convertible debentures (NCDs) 
issued by the Bank. 
 
We request you to take note of the results in terms of the all applicable provisions of the Listing 
Regulations. 
 
This is for your information and records. 
 
 
Thanking You, 
 
Yours faithfully, 
 
For Capital Small Finance Bank Limited 
 
 
 
Amit Sharma 
Company Secretary & Compliance Officer 
Membership No.: F10888 
 
Encl: as above 
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Capital Small Finance Bank :: 

CAPITAL SMALL FINANCE BANK UMITED 
Registered 0/fiCe: MIDAS Corporate Park, 3" Roar, 37, G.T. Road, Jalandhar -144001, Punjab 

TeI.:0181-S051111,50522221 Fax: 0181-5053333IE .... aU: III1II!Stom!IatI"capltalbank.coJn 
ClN: l6S110P81999PLC022634 

Statement of Unaudited Financial Results for the quarter and nine nadhs ended December 31. 2020S 

"In lacs "K2l , otheNlise_d 
Quarter endad Nine months ended Yearlflded 

December September December December December MwdI 
No 

PIIrtIcuIars 11,20Z4 30 2OZ4 31,2OU 11,20Z4 !11 ZOU 11 2OZ4 
UnaudllBd UnaudIted u.-dIted UnaudItMI Unaudited Audited 
__ I __ I __ I 

1 Interest Earned (at+(b)+(e)+(d) D,4!I7 22,3SlI 20,415 67,704 59.otS 79,433 
(a) Interest/discount earned an advances/bnls 18,624 17,848 16,099 53,318 46,593 62,435 
(b) Income an Investments 3,134 S.017 2.913 9,153 8,234 11,216 
Ie) Interest on balances with Reserve Bank of 

l,6n 1,4S2 1,121 5,083 4,012 5,564 India and other Interbank funds 
(d) Others 67 42 62 150 174 218 

2 Other Income (refer nate 9) 1,816 2,570 1,830 6,045 4,754 6,808 
I loall_e 11M2) 2S,!I13 24,!129 22,J45 73,749 63,767 16,241 
4 Interest Expended 12,785 12,267 11,671 36,990 33,172 44,918 
5 Opentl"l Expenses (1)+(11) 7,741 7,1i1 6,5fi7 22,900 19,G50 25,83S 

L Employee cost 3.712 3.739 3,205 11,021 9.345 12,458 
II. Other operatlns expenses 4,036 4.099 3,362 11,879 9.705 13,375 

& loal ExpendIture (4)+(5) lexdudlnl provisions ed 2O,SU 2O,1OS l8,DI S9.B9O 52,22Z 70,751 
contInpndes) 

7 0pentInc ProfIt before Provisions and CanUnpncIes (!I)- 4,710 4,IZ4 4,WI 13,859 1l,545 1S,49O 
(6) 

8 Pravlslons lother than tax) and Conlln8endes 216 391 162 845 487 669 
9 Exceptlonalltems - - . - . -

10 ProfIt from Ordinary Activities before tax!7HI)-(9) 4,S64 4,W 3,84S 13,014 u.osa l4,Ul 
11 Tax Expense 1,159 1,099 952 3.273 2,726 3,668 
12 Net ProfIt from OrdInary ActIvItIes lifter tax (10)-(11) 3,4OS 3,334 2,I9S 9,741 I,33Z 11,153 
13 Extraordinary Items Inet of tax expense) - . - . 
14 Nm ProfIt for the period (12)-(13) 3,4OS 3,134 2,I9S 9,741 I,33Z 11,1S3 
15 Paid up equity share capital (Faa Value of "10/- each) 4,525 4,507 3.543 4,525 3,543 4,504 
16 Reserves excluding Revaluation Reserves 1,15,238 
17 AnalytIcal Ratios and other disclosure 

I. Percentage of shares held by Govemment of india - -
Ii. capital Adequacy RatIo IRefer Note 10) 25.82" 26.34" 20.116" 25.82'16 20.06% 27.39'l6 

TIer .. Ratio 21.87% 22.19K 15.00% 21.8'" 15.DDK 22.80901 
iii. Earnings per share (before and after extraordinary 

Items, net of tax expense) 
BasIC EPS (It) (non-annualized) 7.55 7Al 7.92 21.61 23." 30.65 
Diluted EPS C~) Inon-annuallzed) 7.54 7.35 7.86 21.56 23.58 30.45 

Iv. NPA Ratlas 
(a) Grass NPAs 18,230 17,532 17,004 18,230 17,004 17.01B 
Ib) NetNPAs 9,060 8,544 8,647 9,060 8,647 8,508 
Ce) "of Gross NPAs to Gross Advances 2.67W. 2.61" 2.!mto 2.6'" 2.9'" 2.76'16 
Id) "of Net NPAs to Net Advances 1.35'16 1.29'l6 1.53" 1.35" 1.53% 1.4O'l6 

v. Return an Assets>'Cnon-annualized) 0.34" 035" 0.33" 1.01" 0.97% 1.27'l6 
vi. l'let warth' 1,29,781 1,26,073 74,335 1,29,781 74,335 1,19,742 
vii. OperatIng Margin' 18.88'lIo 19.35" 18.01" 18.79'16 18.10'l6 17.96" 
viII. Net profit Margin' 13.45" 13.37% 13.01'16 13.21'16 13.07'16 12.93% 
ill. Debt Eq\llty RatIo' 027 0.31 0.71 0.27 0.71 0.39 
I<. Total Debt to Total Assets' 3.41'11l 4.08'l6 5.911'l6 3.47'l6 5.9B'l6 5.08% 
xl. Outstandlns redeemable preference shares' - - - - -
xII. capital redemption reserve' - - -
xIII. Oebenture redemDlion reserve" - - - - - -

'Return an Assets means the ratio afptoflt eftertallto average monthly total assets 

'Net worth mean. the liSrepte value of the pa!d-upsha .... capftlII and __ and SUlpIuscreated outafthe profits and securities premium account and debit or credit bo"'n"" of profit and 
lass account, after deducting the liSrepte value of the accumulated lasses, deferred expenditure and mlsa!n.,...,.,. _ndlture not written off, as perthe balance sheet, bOl does not Indude 
reserves created oOl of revaluatlon 01 assets, write-bacl< of depreclatlan Inli lmalpmatlon 

'Operatlna Matgln means Ope,atlnK ptofit before provisions and aJnIIncendes to the total incDme 

"Net Profit Mltgln m ..... Net Pfoflt to totallnt:ome 
"The Bank follows the guidelines Issued by the Reserve Bank of India (RBI) from time to time with reaard to the Capital Adequaev RatIo. Accordlnaly, debt-equlty ratio I, not applicable on the 
Sank. However, the Debt Equity Ratio Is calculoted as total banowlnas to share capital plus reserves Inli SUtPiu. 

'Total Debts to TotalasselS mean. theraUo of total bom>wInp to total assets 

'The Bank has not Issued any redeemable preference shares 
'As per the Companies Act, 2013, the Bank is not ""Iulred to create capltaVdebenture redemption reserve. However, the Bank has created Recovery ElIpense Fund Account with BSE Umlted 

'Belna' Banklna Company, thefollowtni ratiDdlsdosure Is not applicable IS perSEBI (lOIIR), 201S & Indian Banks' AssodatIon (lBA)Iette, beanna reference no. COB/Or/LoRD/lon-22/1D718 
dated December 22, 2021: 

I. Debt ServIce Coverage RatiO 5. Bad Debts to Account Receivable Ratio 
2. Interest _ Covetllse RatIo 6. CUrrent Uability Ratio 

3. CUrrent RatIo 7. Debtors Turnover 
4. lona term Debt to working Capital B. Inventory Turnover 

i" 
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CAPITAL SMAll. FINANCE BANK UMITED 

lIeg~ 0fJIa: MIDAS Corporate Parle, 3"' Aoor, 37, G.T. Road, Jalandhar-I44001, Punjab 
Tel.:0181-5051111, 50522221 Fax: 0181-5053333IE-man: InvestorreIationPcapitalbank.co.ln 

ON: l6511OPB1999PLC022634 

Seplent Informatlon In aa:Dnlance with Aa:auntInI Standard on Seement RepoitI"I (AS-17) and the R81Guldellnes fA the aperattl1l seament of the Bank 

I'IInIoaJ 
Quartw ended NIne months ended Yarned 

5. December Sepmnber DoocemIIer DeamIMr DecMlber MIi'dI 

No. PartIcuIIrs 3120Z4 30,2024 31, 2IID J1.20Z4 31,2023 31,2.OZA 
UnaudIIH UnaudIted UiNoudfted UMucIltad Unaudited Audited 1IofIr_' -_, __ I 

1 Sapnent Revenue 
a) T~asury 4,820 4,549 4,J31 14,330 U,275 16,862 
b) Retail Bankllll 22,183 21,479 19,400 64,650 56,919 n,475 
e) Whole511e Bankllll 2,294 2,363 1,623 6,606 4,939 6,714 
d) Other Bankllll Operations 946 1,218 1,02D 2,941 U07 3,095 
e) Unallocated - - -

1.e.Io: Im.r Sesment Revenue ,4,930) ,4,6801 (4129) (14,178) 1l2.S73) (17,905) 
In_ &om OlHlfWtionl 25,313 2.4,929 :lU45 73.749 63,767 86,2Al 

2 Sqment Results 
.j Treasury 342 287 363 760 8D6 355 
bj Retail Banklns 6,127 5,604 4,832 17,638 15.534 20,4U 
.) Wholesale BanklnS 162 31! 115 &05 459 634 
d) Other Banking Operations 888 1.156 965 2.759 2,026 2,865 
ej Unallocated - - - -

Total 7,519 
7_ 

6,27S 21,76Z II,12S 24.166 
less: C1llnttllest 1632) (631) (659) (1,910) (1,956) 12.614) 

(UI Other Unallocable bpendllure net 011 (2.323) IU96) (1,771) (6,838) (5,811) 1&.831) 
Unolacable Income 

Total PsoIIt Before Ta. 4.564 4,433 3.1145 13,Ol4 11,051 l.t,lZ1 
II 5epIent Assets 
aj Treasury 2,72,086 2,26,057 2,47,609 2,72.086 2,47,609 2.52,766 
bl Retail BanklnB 6,39,978 6,33.soo 5,62,238 6.39,978 5,62,238 5,98,165 
cl Wholesale Banking 1,00,079 89,644 68,962 1.OD.079 68,962 72.572 
d) Other Banldlll Operations 728 1,097 546 728 546 4<12 
el UnaUocated 5,578 5788 5610 5,578 5,610 5583 

Total Assets 1O.1IA49 9.5G.1116 I,84,9Ii5 10,11,449 8,114,965 9,29,528 
4 Sqment UaIIIIItIu 
al T~ilSury . - -
bl Retan Banking . 7,97,753 7,46,312 7.27.585 7,97,753 7,27,585 7.1S,839 
cl Wholesale Banklns 61.602 54,397 53,491 61.602 53.491 54,160 
dl Other Bankl"l Operations 1 2 28 1 28 12 
el UnaUocated 28.892 28,809 29,526 28.892 29,526 29,755 

TotaIlJlbllties II,II,2AI 11.29,520 1,1G.63O UL2U 1,10,630 1,09.786 
5 Capital and Reserves 1.30,201 l,26,566 74,335 1,3D,201 74335 119742 
6 Total (4+51 1O.1IA49 9.56.1186 I,84,9Ii5 10,11,449 8,114,965 9,29,528 

.1he Bank is operatiRl in domestic sesment. so there Is only one ~k sqment. 

-Inter Se&ment tnln~.ns lite based on transfer prldlll as determined by tile ","_anL 

·The RBI lllde Its drcutar dated AprIl 07, :lO12 on ostabftshment of Dlljla18anlcl .. Unlts (D6Usl. has presatbed ~ of DIIJIOI Banlcina Seamen! as a sub-sqmento/ Retail &anklna 
Sepnent. The Bank has not setup any DBU $0 far and Ilene. D6U has not been disclosed IS. sepame sesment. 

Notes: 

1. Statement of Assets and Uablltllls Is ft below: 
I" In /ocs) 

,..- o.-n .... 31, December 31, Mardi 31, 

hrtlalll" 2OZ4 2023 2024 
Unaudllad Unaudited Audited 

CAPITAL AND UABlunES 

Capital 4.525 3,543 4.5D4 

Reserves and Surplus 1,25,676 70,792 1.15.238 

Deposits 8,38,391 7,48,237 7,47,n .. 

Borrowings 35,354 52,951 47,225 

Other UabJllties and Provisions 14.so3 9.442 14,787 

Total 10.18,449 ..... ,965 9,29,528 

ASSm 

Cash and aalances with Reserve Bank of India 78,500 49,617 56,898 

Balances with Banks and Money It caU and shcxt notice 57,215 66,749 75.218 

Investments 
1,82.252 l,n,649 1,70,571 

Advances &.72AOB 5,63,440 6,07,469 

Fixed Assets 
8,420 7,874 8,373 

Other Assets 
19,654 19,636 10,999 

Total 
10,l8,449 8,114,965 9,29,528 

Contingent Uabilities 
7,545 6,174 6,300 @ Bills for Collection -

~ Ito ---.. .~-. .., , 
Pagelof3 ca . 
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CAPITAl SMAU FINANCE BANK UMITED 
IlCf/Iskrrd O/Ji«: MIDAS Corporate Parte. 3" FIoof, n, G.T. Road, JaIandhar -144001, Punjab 

TeI.:0181-S051111, SOS2222I Fax: 0181-5053333IE-IIIIII: l~pltalbank.co.1n 
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Z. The above flMndal resulls for tile quart2f and nine months ended December 31, 2024 have been reviewed by the Audit Committee at Its meetlna held on January 28, 
2025 and were n!COrnmended to the Board of Directors for lIJIPfOV'Il. The Board of Directors of thellanlt ........ alnskIen!d and apprCllled the saml! at Its meetlna held on 
January 29, 2025. Thl! results hive been subjeded to IIrnft1!d review by the Statutory AudItors 01 the Bank and they have Issued UIeIr unmodified revIeW report thereon. 
The flpres for the quarter and nIne months ended December 31, 2023 were subjeded to Umtted review uncIer n!8Ulalon 52 of SE81 (UstIna Obligations ind DIsclosure 
Requlfements) Reaulatlons, 2015, &s amended, by tho! previous auditors. 

3. These financial mutts of the Bank have been prepared In accordance with llanltlnl Reaulatlon Ad 1949, aeneraHy accepted auountlnl prindples In Indi., recosniliGn 
ind measurement prlndples laid down In Auauntln, Standard -25 ~nterfm financial Repottln&' ('AS-15'), as prescribed under SedIon 133 of the CompanIes Act, 2013 
read with relevant rule$lssued the<eunder,1n sow as they apply to the Bank. the drculan, gukleltMSand dln!Ctlons Issued by the ReseIve Bank oflndla (RBI) from time 
to time (the "RBI G1IldeUnes"l.nd Is In c:ampnlllce with the presentation and dIs:'osure requIrements of Reauhltion 33 and 52 read with Reaulatlon 63(2) of the SEBI 
(UstIng 0bI1pt1Dns and Dlsdasure Requirements) ReaubtIons. 2015, as amended. 

•• The Bank has applied lis stanlficant atallllltlna policies In the preparation of these flnandal results, consistent with those followed in the annual financial statements for 
the year ended Mardl3l, 2024 except for: 

a. OassiflatJon, measurement and valuation of the Bank's Investments whIda are carried out In aca>nIance with RBI Mister Direction· Classification, Valuation 
end Operation of Investment Portfolio of Commercial Banks (DIrections), 2023 dated Sepb!mber 12, 2023 ('the RBI Investment Mister Directions') effective 

from April 01, 2024. Consequently, the Bank has .-tinted net pin of IQ99 la1:s (net of applicable tuI!s) In the General Reserve, resultinrlnto net positive 
Impact on the net worth of the Bank as on date of transition, I.e., Apr1I 01, 2024. The Bank has also transferred balance In Investment Resente amounting to ~5 
lacs to the General Reserve In compIIanc.e with these 0IrectI0ns. Further, the Bank has recoprIzed: 

I. Curlna the quarter ended December 31, 2024, a net loss of U4la1:s (net of applicable taxes) and durInfI the nine months ended December 31, 2024, a 
net pin of 1Q931acs (net of applicable taxes) on _nt fair 'Glue of Instruments In the AFS-IIeseM!; 

n. Curlna the quarter and nine months ended December 31, 2024, • net loss of ~ lacs and net gain of 'WIlaa In the Profit Ii Loss account on account of 

fair value of Insuument In MPt. tateacMY; and 
III. Curlnl the quarter ended December 31, 2024, a debit 0I'51aa and durin& the nine months ended December 31, 2024 • debit of ~ lacs In the Profil 

Ii Loss Acalunt on a_t of cIIscount/premfum amortisatloh. 
The flll\Jres of thl! quarter and nine months ended December 31, 2024 are not camparable with that of the pmIlous period/so to that extent. 

b. With effect from May 15, 2024, the Bank has chansed Its policy in respect of the order of priority, for aPPfOllriatlon of recoveries In non-perforrnlng accounts. 
The Impact of the such chanee on the flMndal results Is nat material. 

S. Ally applIcatIon .. ldana! /darfficatlons Idrculars /dlrections Issued by the RBI 01' other Je8UIators _Implemented prospectively ~ and whet! they become applicable. 
unless spetlRcally required under those appllcatlon JUldance Iclar!lk:atlons /draJl.rs Idirectlons otherwise. 

6. The flaures of the quarter Ire the balandna fIaures between fIsutes In respect of the year-to-date fiJUres and the published fiaures upto previous quarter. 

7. Curine the quarter aod nine months ended December 31,202., the Bank has allotted 1,77,150 and 2.Dt,417 equity shares, respectively pursuant to the exercise of 
options under the approved employee stodt optIan scheme$. 

Curing the year ended March 31, 2024, the Bank has Issued and allutted: 

• 96,15,384 equltyshates hllVlna face value of 'UO/. each at a premium of '1458/. (t .... at the total issue price of~·) per equity share aaregatlngto 'I4S,000 

lacs, IS public Issue In initial PublIc Offering (IPO) and sot Usted on BSE Urnftl!d ("BSE", and NatIonal Stock Exchange of India Umlted ("HSE") on February 14, 

2024 for whIch the Bank has Incurred shane Issue expenses of 1Q,4S8 lacs tawards IPO KlMty which has been charced off to share pnemium acaJunt In 
aa:orclllnce with section 52 of Companies Act, 2013 ; 
10,S7,700 equity shares IIMna face value of mOl· eadI at a premium of ".58/· (I.e. at the toIlIIlssue price of '1468/.) per equity share agrqatl .. to ~4.950 
lacs on a private placement basis under pnefenentIaI allotmetrt; and 

1,16,982 equity shares to employees of the Bank In form of employee stoCk option as per the ESOP plans of the Bank. 

•. Curlna the quarter and nine months ended December 31, 2024, the Bank has not traIISferred/acqulred any stressed loan or loan nat In default under the master directions 
of Reserve Bank of India on Transfer of loan £Jcposunes dated September 24, 2021, upclned as on December OS, 2022. 

9. Other inlXlme relates to IntOme from commission, excha..... & broIceraae, profit/fee ""med on sale of third-party products. proflt/loss on sale/revaluation on 
Investments, profit on I!lCchanae transactions, etc. 

10. Capital to rlsk-wel&hted asset ratio of the Bank has been computed In amwdance with the Reserve Bank of India ('RBY) cirarlar no DBR. NBD. NO.26/16.13.218/201ti-
17, dated October 06,2016 on "Operatina Guidelines for Small Anance Banb". The Bank has followed Basel II StandardlJed Approach for credit risk. Market risk and 
operation risk has not been considered for measwement of Capital Adequacy RaUo IS per the letter Issued bV the Reserve Bank of India vide reference number 
DBR.NBD.No.4S02/16.13.218/2017-18 dated November lIB, 2017 to all the _lIl1nante banb. 

11. In accordance with the Reserve Bank of India SUldeltnes. PIllar 3 dlsdosure, levenle ratio, Uquldlty toverage ratio, net stable fundlna ratio and main features of capital 
Instruments are available at l!l!ai1/"""".CI!!itI!btn •. C9.""~~a. The disdosure has not been subjected to limited review. 

u. fl8ures of the previous perlods/years have been regrouped/reclassified wtrerellel necessary to conform to current period's dasslflcatlon. 

Date: Jlllluary 29, 2m 
Place: Jallndh., 
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SCV & Co. LLP B-41, Panchsheel Enclave] New Delhi-110017 
T: +91-11-41749444 

CHARTERED ACCOUNTANTS E: delhi@scvindia.com • W: www.scvindia.com 

Independent Auditors' Limited Review Report on the Unaudited Financial Results of Capital Small 
Finance Bank Limited for the Quarter and Nine months ended December 31, 2024, pursuant to the 
Regulations 33 and 52 read with Regulation 63 (2) of the Securities Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 as amended. 

To 
The Board of Directors 
Capital Small Finance Bank Limited 

1. We have reviewed the accompanying statement of unaudited financial results of Capital 
Small Finance Bank Limited (hereinafter referred to as "the Bank") for the quarter and nine 
months ended December 31,2024 ("the Statement"), attached herewith] being submitted by 
the Bank pursuant to the requirement of Regulations 33 and 52 read with 63(2) of the 
Securities Exchange Board of Indi,l (Listing Obligations and Disclosure Requirements) 
Regulations 2015] as amended ("Listing Regulations") except for the disclosures relating to 
Pillar 3 disclosures as at December 31] 2024, "Leverage Ratio"] "Liquidity Coverage Ratio"] 
and "Net Stability Funding Ratio" which have been disclosed on Bank's website and in 
respect of which a link has been provided in Note 11 of the Statement and have not been 
reviewed by us. 

2. This Statement, which is the responsibility of the Bank's Management and approved by the 
Bank's Board of Directors, has been prepared in accordance with recognition and 
measurement principles laid down in Accounting Standard 25 "Interim Financial Reporting", 
as prescribed under section 133 of the Companies Act, 2013 ("the Act") read with relevant 
rules issued thereunder, the relevant provisions of the Banking Regulation Act, 1949, the 
circulars, guidelines and directions issued by the Reserve Bank of India ("RBI") from time to 
time ("the RBI Guidelines") and other accounting principles generally accepted in India and 
in compliance with the Listing Reguiations. Our responsibility is to issue a conclusion on the 
Statement based on our review. 

3. We conducted our review of the Statement in accordance with the Standard on Review 
Engagements (SRE) 2410 "Review of Interim Pinancial Information Performed by the 
Independent Auditor of the Entity"] issued by the Institute of Chartered Accountants of India. 
This standard requires that we plan and perform the review to obtain moderate assurance 
as to whether the Statement is free of material misstatement. A review is limited primarily to 
inquiries of Bank's personnel and analytical procedures applied to financial data and thus 
provides less assurance than an audit conducted in accordance with the Standards on 
Auditing specified under Section 143(10) of the Companies Act, 2013. We have not 
performed an audit and accordingly, we do not express an audit opinion. 

4. Based on our review conducted as above, nothing has come to our attention that causes us to 
believe that the accompanying Statement prepared in accordance with the recognition and 
measurement principles laid down in Accounting Standard 25 "Interim Financial reporting": 
prescribed under Section 133 of the Act as amended] read with relevant rules issued 
thereunder] the RBI Guidelines and other accounting principles generally accepted in India 
has not disclosed the information required to be disclosed in accordance with the Listing 
Regulations, including the manner in which it is to be disclosed or that it contains any 
material misstatement or that it has not been prepared in accordance with the relevant 
prudential norms issued by the Reserve Bank of India in respect of Income recognition, asset 
classification, provisioning and other related matters. 

Noida Office: 505, 5th Floor Tower B, World Trade Tower, C-1, Sector 16, Noida - 201 

Other Offices: Ludhiana • Mumbai • Bengaluru 
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Other Matter 

5. The comparative financial information of the Bank for the quarter and nine months ended 
December 31, 2023, included in the Statement has been subjected to limited review by the 
predecessor auditor. The report of the predecessor auditor dated February 27,2024, on this 
comparative financial information expressed an unmodified conclusion. 

Our Conclusion is not modified in respect of the above matter. 

Place: Naida 
Date: January 29,2025 

For SCV & CO. LLP 
CHARTERED ACCOUNTANTS 

FIRM REGISTRATION No. 000235N/N500089 

SUNNY SINGH 
PARTNER 

MEMBERSHIP No: 516834 
ICAI UDIN: 25516834BMMNBV6573 
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Safe Harbour

This presentation and the accompanying slides (the “Presentation”), which have been prepared by Capital Small Finance Bank Limited
(the “Company”), have been prepared solely for information purposes and do not constitute any offer, recommendation or invitation to
purchase or subscribe for any securities, and shall not form the basis or be relied on in connection with any contract or binding
commitment whatsoever. No offering of securities of the Company will be made except by means of a statutory offering document
containing detailed information about the Company.

This Presentation has been prepared by the Company based on information and data which the Company considers reliable, but the
Company makes no representation or warranty, express or implied, whatsoever, and no reliance shall be placed on, the truth, accuracy,
completeness, fairness and reasonableness of the contents of this Presentation. This Presentation may not be all inclusive and may not
contain all of the information that you may consider material. Any liability in respect of the contents of, or any omission from, this
Presentation is expressly excluded.

This presentation contains certain forward-looking statements concerning the Company’s future business prospects and business
profitability, which are subject to a number of risks and uncertainties and the actual results could materially differ from those in such
forward looking statements. The risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties
regarding fluctuations in earnings, our ability to manage growth, competition (both domestic and international), economic growth in India
and abroad, ability to attract and retain highly skilled professionals, time and cost over runs on contracts, our ability to manage
government policies and actions regulations, interest and other fiscal costs generally prevailing in the economy. The Company does not
undertake to make any announcement in case any of these forward-looking statements become materially incorrect in future or update
any forward-looking statements made from time to time by or on behalf of the Company.
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Differentiated Bank focused on middle-income segment

Experience of over 2 decades in the Banking Industry*

Deposits: INR 8,384 Cr
+12% YoY

• Retail focused liability 
franchise with retail-deposit 
share of 93.2%

• High CASA ratio resulting into 
lower Cost of Deposit

• High Rollover ratio of ~92% 
depicting a stable deposit 
base

PAT: INR 34 cr
+18% YoY

• Demonstrated and sustained 
improvements in return 
metrics

• ROA 1.4% 

• Consistently increasing NIM, 
consequent to accelerating 
CD ratio 

GNPA 2.67%; NNPA 1.35%

• One of the lowest write-offs in 
the Banking industry with zero 
NPA sell-off

• Credit Cost of 0.1% 

• Strong underwriting 
capabilities, visibility of 
borrower cash-flow, primary 
banking approach; key 
contributor to low credit cost

7.6 Lakhs+ customers

• Focus on primary banking 
relationship

• Providing a holistic range of 
product suite across all 
branches and one-stop-shop 
for all the financial needs of 
the customers

• Emphasis on rural and semi-
urban areas

Advances: INR 6,816 Cr
+19% YoY

• Diversified Loan book with 
Zero direct Microfinance
Exposure

• 99.8% secured loans

• Average Ticket Size (ATS) of 
INR 16.0 lakhs

• Loan book mix across 
Agricultural, Mortgage, 
MSME and Others

Diversified Credit Portfolio 
with Zero direct 

Microfinance Exposure

Embracing Retail
Liability Strategy

Consistent Profitability 
Growth

Robust Asset Quality 
Targeted towards Middle-
income customer segment

3
All figures are as of/for the 31st December 2024
*Operated as a Local Area Bank from 2000-2016

Numbers have been rounded off wherever applicable



INR 34 crores (Q3FY25)
INR 29 crores (Q3FY24)

+18% YoY
+17% YTD*

INR 6,816 crores
As of December 2024

+19% YoY
+11% YTD^

Key Highlights Q3FY25
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Profit After Tax

ROEROA

CASA Ratio

39.1%

Gross Advances

Disbursement

INR 737 crores (Q3FY25)

+92% YoY
+49% YTD*

Deposits

INR 8,384 crores
As of December 2024

+12% YoY
+12% YTD^

Branch Network

185 branches
across 5 states

And 2 Union Territory

CRAR

2.67%/1.35% (Q3FY25)
2.97%/1.53% (Q3FY24)

GNPA/NNPA

25.8%
Core CRAR 21.9%

Asset Quality

Retail Deposit Ratio

93.2%

Collection Efficiency

100.5%
(Q3FY25)

CASA calculated as total CASA divided by total deposits
ROE is calculated as % of Avg Equity; ROA is calculated as  % of Avg Assets
*YTD is 9MFY25 OVER 9MFY24                   ^YTD is 9MFY25 vs FY24

Numbers have been rounded off wherever applicable

1.4% (Q3FY25)
1.3% (Q3FY24)

10.9%



Diversified Advance Portfolio.....
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32%

Agricultural Loans Mortgage Loans MSME, Trading & Other Business Loans Other Loans

27% 20% 20%

Numbers have been rounded off wherever applicableData as of  December 2024

AUM of Rs 
1,330 Cr

INR 2,199 crores
as of December 2024

Rs. 2,340 Crore (Q2FY25)
Rs. 2,097 Crore (Q3FY24)

Gross Advances

NNPA
1.94%

(1.77% Q2FY25)
(1.57% Q3FY24)

Interest
Yield

12.56%
(12.49% Q2FY25)

• Kisan Credit Card
• Agricultural Term Loan

• Housing Loan
• Loan Against Property

• Working Capital facility (CC / 
OD/WCTL)

• Project Financing
• Machinery Loans

Corporate loans:
• Term loans to NBFCs
• Term Loans to MFIs

Consumption & other loans:
• Auto Loans
• Personal Loans
• Gold Loans

Granular loan book 
portfolio ATS of INR 

1.55 Mn

Focus on middle-
income customer 

segment

Emphasis on secured 
lending with 99%+ 

secured

Endeavour to be a full 
suite banker for the 

customer

INR 1.25 Mn
Rs. 1.24 Mn (Q2FY25)
Rs. 1.24 Mn (Q3FY24)

ATS

INR 1,425 crores
as of December 2024

Rs. 1,374 Crore (Q2FY25)
Rs. 1,154 Crore (Q3FY24)

INR 1,861 crores
as of December 2024

Rs. 1,794 Crore (Q2FY25)
Rs. 1,536 Crore (Q3FY24)

INR 845 crores
as of December 2024

Rs. 725 Crore (Q2FY25)
Rs. 512 Crore (Q3FY24)

INR 486 crores
as of December 2024

Rs. 485 Crore (Q2FY25)
Rs. 419 Crore (Q3FY24)

INR 1.25 Mn
Rs. 1.22 Mn (Q2FY25)
Rs. 1.16 Mn (Q3FY24)

INR 2.10 Mn
Rs. 2.01 Mn (Q2FY25)
Rs. 1.87 Mn (Q3FY24)

INR 223.25 Mn
Rs. 205.37 Mn (Q2FY25)
Rs. 163.79 Mn (Q3FY24)

INR 0.78 Mn
Rs. 0.77 Mn (Q2FY25)
Rs. 0.71 Mn (Q3FY24)

0.92%
(0.84% Q2FY25)
(0.97% Q3FY24)

2.13%
(2.10% Q2FY25)
(3.35% Q3FY24)

NIL
(NIL Q2FY25)
(NIL Q3FY24)

0.38%
(0.33% Q2FY25)
(0.41% Q3FY24)

11.78%
(11.78% Q2FY25)

10.71%
(10.71% Q2FY25)

11.06%
(11.14% Q2FY25)

9.72%
(9.69% Q2FY25)



Gross Loan Book

………Secured Advance Portfolio

In INR Crores
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Diversified Portfolio & non 
reliance on MFI segment

5,718

6,718 6,816

Q3FY24 Q2FY25 Q3FY25

• Focus on middle income customer segment, with 
endeavour to be the full suite Banker  (Portfolio 
ATS of INR 16 lacs)

• Diversified portfolio with each segment witnessed 
multiple cycles

• Continued focused on secured lending

16.3% 18.0% 19.5%

26.9% 26.7% 27.3%

20.2% 20.5% 20.9%

36.7% 34.8% 32.3%

Q3FY24 Q2FY25 Q3FY25

Agriculture

MSME, Trading & Other Business Loans

Mortgage

Others

Healthy Disbursement Granular  loan book

68.2% 63.2% 62.1%

10.8% 12.9% 11.8%

21.0% 23.9% 26.1%

Q3FY24 Q2FY25 Q3FY25

Above 50 lakhs 25-50 lakhs Upto 25 lakhs

Numbers have been rounded off wherever applicable

3,326
3,763

4,689

5,507

6,160

FY20 FY21 FY22 FY23 FY24

99.9% 99.8% 99.8%Secured Lending % 99.1% 99.4% 99.7% 99.8% 99.9%

CAGR^ - 19% 

In INR Crores

QoQ 2%

YTD 11%

Growth YoY - 49%

^CAGR (FY2019-24)

YoY 19%

1392.3

2081.5

736.5

9MFY24 9MFY25 Q3FY25



Asset Quality

Industry Leading Asset Quality signifying underwriting strength
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Credit Cost2

Q3FY24 Q2FY25 Q3FY25

2.97%

1.53%

2.61%

1.29%

2.67%

1.35%

0.1%

0.2%

0.1%

Q3FY24 Q2FY25 Q3FY25

Numbers have been rounded off wherever applicable

1. Write offs includes technical write offs
2. Credit cost includes write offs, provisions for expected loan losses on standard assets; and recoveries 

from non – performing assets (NPAs)

• Focus on secured products with strong 
underwriting capabilities resulting in one 
of the lowest NPAs

• Being PRIMARY BANKER, better visibility 
of borrowers cash flow: follow 
conservative LTV approach

• Emphasis on collection and resolutions 
even for sticky loans – close to ZERO write-
offs and NIL NPA sell-off 

FY20 FY21 FY22 FY23 FY24

1.8%

1.3%

2.1%

1.1%

2.5%

1.4%

2.8%

1.4%

2.8%

1.4%

NPA Table 
(INR Crores)

Q3FY24 Q2FY25 Q3FY25

Opening NPAs 160.4 171.9 175.3

Additions 32.0 21.8 21.7

Upgradations 
& Recovery

22.4 18.2 14.6

Write offs 0.0 0.1 0.1

Closing NPAs 170.0 175.3 182.3

Asset Quality (YoY)

GNPA NNPA GNPA NNPA

SMA 1 & 2 (%)

3.2%

2.8%

Q3FY24

2.5%

2.5%

Q2FY25

3.1%

2.9%

Q3FY25

6.0%

5.0%

6.0%

SMA 1 SMA 2



Total Deposits

Retail Focused Liability Franchise with High Share of CASA

In INR Crores
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Funding Mix – Positively skewed 
towards Deposits

7,482 7,780
8,384

Q3FY24 Q2FY25 Q3FY25

• Consciously calibrated deposit growth owing to low 
CD ratio and high leverage ratio before growth 
capital infusion

• Ability to quickly ramp up deposit mobilization

• Focus on granular & retail centric deposits, with 
negligible Bulk deposits

• Consistent Rollover ratio of term deposits ~90%+

• Consistently maintaining high CASA ratio 
(interest on saving bank accounts is 3.5%)

84.6% 81.4% 82.3%

8.4% 13.2% 12.8%

1.1% 1.3% 1.4%

Q3FY24 Q2FY25 Q3FY25

6.0%
4.1% 3.5%

Other Liabilities

Shareholders’ Fund

Borrowings

Deposits

92.9% 93.7% 93.2%

7.1%

Q3FY24 Q2FY25 Q3FY25

Bulk Retail

Numbers have been rounded off wherever applicable

CASA calculated as total CASA divided by total deposits
^CAGR (FY2019-24)

39.5% 37.1% 39.1%CASA %

Q3FY24 Q2FY25 Q3FY25

5.9% 5.7%
6.0% 5.9% 6.0% 5.9%

Cost of Funds Cost of Deposit

FY20 FY21 FY22 FY23 FY24

4,447 5,221 6,046 6,561 7,478

CAGR^ - 15%

36.3% 40.1% 42.2% 41.9% 38.3%

8,3847,7807,482

In INR Crores

In INR Crores

CASA %

Retail centric deposit franchise Leading to low financial cost

QoQ 8%

6.3% 6.8%

YTD 12%

YoY 12%



Profit After Tax

Consistently Improving Profitability

In INR Crores
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28.9
33.3 34.0

83.3

97.4

Q3FY24 Q2FY25 Q3FY25 9MFY24 9MFY25

1.3%
1.4% 1.4%

Q3FY24 Q2FY25 Q3FY25

17.1%

10.8% 10.9%

Q3FY24 Q2FY25 Q3FY25

Numbers have been rounded off wherever applicable

1. ROA is calculated as  % to Avg Assets
2. ROE is calculated as % of Avg Equity

• Demonstrated consistent improvement in 
return metrices: ROA 2.5x since FY19

• Growth drivers includes improving CD ratio 
resulting in acceleration in NIMs, operating 
leverage benefit and increasing non fund based 
income

RoA1 RoE2 Cost to Income Ratio

25.4

40.8

62.6

93.6

111.5

FY20 FY21 FY22 FY23 FY24

CAGR^ - 42%

YoY 18 % YTD 17 %

62.8% 61.4% 62.1%

Q3FY24 Q2FY25 Q3FY25



…..And Return Ratios
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CRAR (%)

15.0%
22.2% 21.9%

20.1%

26.3% 25.8%

Q3FY24 Q2FY25 Q3FY25

Credit to Deposit Ratio (Avg) (%)

78.4% 82.4% 81.1%

Q3FY24 Q2FY25 Q3FY25

LCR (%)

242.5% 238.0% 239.2%

Q3FY24 Q2FY25 Q3FY25

CRAR Ratio Core CRAR

Numbers have been rounded off wherever applicable

1. Non-Interest Income = Total Income - Interest Earned 
2. ROA is calculated as  % of Avg Assets
3. ROAA is calculated as % of Avg Advances

Key Business Parameters Q3FY24 Q2FY25 Q3FY25 FY22 FY23 FY24

Credit to deposit ratio (Avg) 
(%)

78.4 82.4 81.1 70.6 78.0 79.0

Credit to deposit ratio 
Outstanding

76.4 86.4 81.3 77.5 83.9 82.4

Yield on Advances % 11.2 11.3 11.4 10.9 10.8 11.1

Cost of Deposits % 5.7 5.9 5.9 5.0 4.9 5.6

Cost to Income ratio 62.8 61.4 62.1 63.4 60.0 62.5

Return Ratios % Q3FY24 Q2FY25 Q3FY25 FY22 FY23 FY24

Net Interest Margin 3.9 4.2 4.3 3.8 4.2 3.9

Non-Interest Income 0.77 1.08 0.73 0.8 0.6 0.8

Operating Margin 1.8 2.0 1.9 1.7 2.0 1.8

Credit Cost 0.1 0.2 0.1 0.4 0.3 0.1

RoA 1.3 1.4 1.4 0.9 1.2 1.3

RoAA 2.0 2.1 2.1 1.6 1.9 2.0

• Effectively managed yields and interest spread across interest rate cycles; consistent increase in NIM, resulting from 
accelerating credit to deposit ratio; 

• Non-Interest income is recognized on cash basis, as such penal charges amounting ~0.1% of avg assets was not part of 
the non-interest income for Q3FY25 (being penal charges debited on half year end basis);

• Benefit of operating leverage with continuous increase in proportion of matured branches, steady NIMs and low credit 
cost leads to strong growth in profitability.



• Accelerating the credit-to-deposit ratio to 

enhance Net Interest Margin (NIM)

• Improving operating efficiency through scaling & 

increasing proportion of matured branch mix

• Leveraging bancassurance channel partners to 

expedite cross-selling opportunities

• Scaling up new branch opening

• Extending presence into contiguous states and 

intensifying penetration in current markets

• Strengthening customer engagement through 

digital channels and increasing the share of 

cashless transactions

• Utilizing brand strength to bolster retail deposit 

growth.

• Sustaining the CASA ratio

• Focus on deepening existing customer 

relationships

• Targeting existing segments – MSME & Trading, 

Mortgages, and Agriculture.

• Capitalizing on anticipated tailwinds in middle-

income segments.

• Continuing expansion within the secured loan 

portfolio.

Strategic Focus and Outlook for FY25
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Primary 
Banker to 

our 
customers

Organically 
grow Secured  

Loan
Book

Expanding 
Brand Outreach

Operational and 
Profitability 

Metrics

Elevate our 
Liability 

franchise

Increase in CD ratio to 

improve NIM

Growth in Advance

Improvement in 

profitability and ROA

Key Outcomes

Key Focus Areas



Company Overview



From LAB to India’s first SFB and towards India’s most trusted Bank
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Total business of the Bank 
crossed ₹6,000 crores

Equity of ₹134 crores raised 
through private placement

2019 - 2020

Net Profit of the Bank zoomed 
to ₹63 crores registering a 

growth of 53.42% over previous 
FY

2022

Successfully listed on NSE and 
BSE on 14th February 2024 and 

raised Rs. 523 crores including a
Fresh Issue of Rs. 450 crores 

Net Profit cross Rs. 100 crores

20242016

Local Area Bank
Incorporation of the Bank. 

Started operations as a local 
area bank in Jalandhar, 

Kapurthala and Hoshiarpur and 
expanded its operations into 

Ludhiana and Amritsar, thereby 
extending its outreach to a total 

of five districts.

2000 - 2015

Equity of ₹65 crores raised 
through private placement

The total number of branches 
of the Bank crossed 100

2017 - 2018

The total number of customers 
of the Bank reached ~6 lacs 
Total business of the Bank 

crossed ₹8,900 crores

2021

Net Profit of the Bank crossed 
Rs. 93 crores registering a 
growth of 50% over the 

previous FY with total business 
crossing Rs. 12,000 crores mark. 
Share of Digital Transactions in 

non-cash transactions increased 
to 81%

2023

Small Finance Bank

Conversion to India’s First 
Small Finance Bank in April 

2016



..executed by an experienced Management Team 
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SARVJIT SINGH SAMRA
PROMOTER, MANAGING DIRECTOR & CEO

36+ years of experience across banking & 
financial industry across various roles. 

Associated with the Bank since inception 
Instrumental in the conversion of Bank to a 

Small Finance Bank.

MUNISH JAIN
EXECUTIVE DIRECTOR

23+ years of experience in the banking 
sector across finance, compliance, 

treasury and strategic roles.
Member of ICAI & ICSI Associated with 

the Bank since 2000

ASEEM MAHAJAN
CHIEF FINANCIAL OFFICER

SANTOSH KUMAR DHAWAN
HEAD OF CREDIT DEPARTMENT

RICHA MAHAJAN
CHIEF COMPLIANCE OFFICER

RAGHAV AGGARWAL
CHIEF RISK OFFICER

Associated with the Bank for 22+ years 
across various roles in retail credit, branch 

banking, Head of Credit.
Serving as Head of Credit since 2017.

Previously associated with PNB.

Associated with the Bank since 2015 across 
various roles in credit sanctioning & 

monitoring. Serving as Chief Risk Officer
since 2020. Member of ICAI.

Associated with the Bank for 21+ years
Served as the Head of Audit & Internal control 
from 2011 to 2021, and presently serving as 

Chief Compliance Officer since 2021.
Member of ICAI.

Associated with the Bank since 2012 across 
various domains including accounting, finance, 

treasury & fund management, budgeting & 
forecasting, capital raising and others. Member 

of ICAI.



…and guided by seasoned members of the Board
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DINESH GUPTA
NON-EXECUTIVE DIRECTOR

• ~3+ decades of experience in the 
field of finance, taxation, corporate 
& commercial laws, corporate 
restructuring

• Practicing Company Secretary

SRINATH SRINIVASAN
NON-EXECUTIVE DIRECTOR

• CEO of OIJIF & is a nominee director 
of the fund on the Bank’s board

• Previously worked with Rand 
Merchant Bank as country head for 
PE business

MAHESH PARASURAMAN
NON-EXECUTIVE DIRECTOR

• Partner at Amicus Capital & 
nominee director on the Bank’s 
board

• 2+ decades of experience across 
Carlyle India, EY & Arthur Andersen

• Member of ICAI & ICMAI

BALBIR SINGH
NON-EXECUTIVE DIRECTOR

• ~Nominee Director of SIDBI on the 
Bank’s board

• Presently serving as the General 
Manager & Regional In-charge of 
SIDBI’s Chandigarh Office

NAGESWARA RAO 
YALAMANCHILI
INDEPENDENT DIRECTOR

• Served as Executive Director in Bank 
of Maharashtra and Vijaya Bank

• Also served as Officer on Special 
Duty and Whole-time

• Director at Syndicate Bank

GURPREET SINGH CHUG
INDEPENDENT DIRECTOR

• Serving as the Managing Director of 
Pioneer Assurance Consultants

• Holds Bachelor’s Degree in Law & 
qualified practitioner from 
Insurance Institute of India

RACHNA DIKSHIT
INDEPENDENT DIRECTOR

• Served as Chief General Manager at 
the RBI

• Certified associate of the  Indian 
Institute of Bankers

KAMALDEEP SINGH 
SANGHA
INDEPENDENT DIRECTOR

• ~Retired IAS Officer
• Served as Managing Director of 

Punjab State Co-operative Bank, 
Punjab State Co-operative Milk 
Producer’s Federation Ltd. as well 
as MILKFED

SUKHEN PAL BABUTA
INDEPENDENT DIRECTOR

• Practicing Chartered Accountant 
since 1987

• Associate Member of ICAI and 
registered professional with IBBI

• Has previously served as Director of 
Punjab & Sind Bank

SHAM SINGH BAINS
INDEPENDENT DIRECTOR

• Extensive experience in the 
agriculture sector

NAVIN KUMAR MAINI
PART TIME CHAIRMAN & 
NON-EXECUTIVE 
INDEPENDENT DIRECTOR

• 40+ years of experience in the 
banking industry

• Previously associated with SIDBI as 
Deputy Managing Director, IDBI 
Bank & United Commercial Bank

SARVJIT SINGH SAMRA
MANAGING DIRECTOR & 
CEO

• 36+ years of experience across 
banking & financial industry

• Associated with the Bank since 
inception

• Instrumental in the conversion of 
Bank to a Small Finance Bank

MUNISH JAIN
EXECUTIVE DIRECTOR

• ~23+ years of experience in the 
banking sector across finance, 
compliance, treasury and strategic 
roles

• Member of ICAI & ICSI



Providing a wide Range of Products and Services

Deep-understanding of middle-income customer segment with more than 2 decades of experience

Loan Portfolio

Agricultural
Kisan Credit Card

Agricultural Term Loan

MSME & Trading
CC/OD/WCTL
Project Loan

Machinery Loans

Mortgage
Housing, Loan-against-property

Others
Gold loans, Auto loans

Consumer durable loans,
Personal loans, Corporate loans

Deposit Portfolio

Savings Account
Capital Savings A/c 

Capital Super Savings A/c

Current Account
Capital plus Current A/c

Capital flexi A/c

Term Deposits
Short-Term Deposit
Cumulative Deposit

Monthly Interest Deposit
Tax Saver Accounts

NRE/NRO Accounts

Fee-based Products

Insurance Products

Forex Services

Money Transfer Services

Safe Deposit Lockers

3-in-1 Demat & Trading Account

Other Services

Branches

ATMs

ATM cum Debit Cards

Internet Banking

Mobile Banking
(Capital Mobile+)

Mobile Passbook
(Capital Mobile Connect)
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Comprehensive bouquet of Services under one-roof



Banking Presence

..with an Increasing presence to enhance accessibility 

Geographical Mix

Punjab 158

Haryana 16

Rajasthan 3

NCR 3

UT Chandigarh 2

Himachal Pradesh 1

UT Jammu & Kashmir 2

Total 185

Rural-Urban Mix

Highest branch concentration towards rural 
and semi-urban areas

Rural Areas 40.5%

Semi-Urban Areas 35.1%

Urban Areas 24.3%

Total 100.0%
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7

Number of States 
& UT*

40

Number of 
Districts

185

Branches

1985

Number of 
Employees

187

Number of ATMs

7.6+ lakh

Customers

• Enhanced branch outreach by scaling up new 
branch opening

• Expanding outreach to the contiguous states
• Transforming Haryana into our growth frontier
• Deep penetration in existing markets

Expansion Plan

*Includes UT Chandigarh & Jammu Numbers have been rounded off wherever applicable



Our ‘Strengths’ built over 20 years by focusing on our customers
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• High CASA1 ratio 39.1% with 93.2% retail deposits
• Low Cost of funds at 6.0% in Q3FY25
• Low concentration risk with top 20 depositors accounting 

for only 7.4%

01
Retail focused liability franchise 
with high CASA share

• MD & CEO, Sarvjit Singh Samra brings over 30 years of experience
• Supported by seasoned executive team
• Diverse Board of Directors with industry experts
• Corporate Governance recognized through various awards
• Backed by marquee institutional investors 

03
Professional and
Experienced Leadership Team

• ROA2 at 1.4%, ROE3 at 10.9% as of December 2024
• Consistent CASA above 37% since FY19
• CAGR FY19-FY24 for PAT 42%; Advances 19%; Deposits 15%

02
Consistent track record of growth 
with operational and profitability 
metrics

• Serving financial needs of middle-income segment with special 
emphasis on rural and semi-urban areas

• Deep customer engagement through Relationship Banking 
Approach

• Branch-led acquisition strategy

04
Customer centric approach and 

deep understanding of target 
customers

06
Secured and diversified advances 

portfolio

• Well-diversified loan portfolio with 32% towards Agricultural, 
27% towards Mortgages, 21% for MSME, 7% for consumer 
lending and 12% for NBFC lending

• One of the most diversified portfolio with book size in multiple 
asset classes as of FY24

• Well defined credit assessment matrix based on risk profile of 
the borrower

• Cash-flow based lending with conservation LTV
• Committee approach for large value exposures
• GNPA at 2.7% and NNPA at 1.4%

05Streamlined credit assessment 
and risk management processes

1. CASA calculated as total CASA divided by total deposits
2. ROA is calculated as % of Avg Assets
3. ROE is calculated as % of Avg Equity Numbers have been rounded off wherever applicable



• Leverage technology and data analytics for scalability 
and profitable growth

• Improve collection efficiency through data driven early 
warning systems

• Cross selling opportunities and effective customer 
engagement through analytics

Delivering Digital Empowerment to Our Customers

Share of Digital Transactions in 
non-cash Transactions
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Digital 

Initiatives

Personalised Data-Driven Processes

• Deepening customer engagement 
through digital channels

• Analysing data driven insights to 
offer customised solutions

• Developing alternate digital 
channels

Transforming Customer 
Experience

• Increasing cashless banking
• Automating operation
• Improving collections through 

warning systems
• Targeting and monitoring customers 

through data 

Empowering Ourselves with 
Technology 

54%

71%

81%
85%

FY21 FY22 FY23 FY24

Q-o-Q

Y-o-Y

86% 88%

Q3FY24 Q3FY25



Assets and Liabilities Overview



Our Robust Credit Assessment and Risk Management Practices
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Conservative LTV

Independent reviews

Assessment Matrix

Committee approach

Primary Banker

Engagement

Dedicated customer relationship team to 
maintain healthy customer engagement

Well-defined credit assessment matrix 
based on risk profile of the borrowers

Secured lending primarily for 
productive purposes with conservative 
LTV

Committee approach is followed to 
oversee larger exposures (Rs. 125 lakhs 
and above) in addition to a dedicated 
monitoring team

By following the Principle of four eyes, robust 
credit assessment through multiple levels of 
independent review is conducted

Better visibility of borrower cash flows by 
targeting to be the ‘Primary Banker’

…have led to Industry leading Asset Quality

2.67%
GNPA as of Dec-24

1.35%
NNPA as of Dec-24

~Negligible write-offs

One of the most secured Asset 
Portfolio in the Lending Industry

0.1%
Credit Cost for Q3FY25

Risk 
Management 

framework 
developed over 
two decades of 

operational 
experience and 

customer 
engagement

Numbers have been rounded off wherever applicable



Retail-focused Liability Franchise & Diversified Advance Book
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Total Deposits FY22 FY23 FY24

5,483 5,571
6,059 6,046

Q1FY22 Q2FY22 Q3FY22 Q4FY22

6,162 6,185
6,700 6,561

Q1FY23 Q2FY23 Q3FY23 Q4FY23

4,447
5,221

6,046
6,561

7,478

FY20 FY21 FY22 FY23 FY24

(%) FY20 FY21 FY22 FY23 FY24

Y-o-Y 21% 17% 16% 9% 14%

CAGR (2017-20) Pre Covid 23%            CAGR (2019-24)             15%

FY22 FY23 FY24

(%) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Q-o-Q 5% 2% 9% 0% 2% 0% 8% -2% 8% -1% 7% 0%

In INR Crores

Gross Loan Book FY22 FY23 FY24

3,681
4,214 4,178

4,689

Q1FY22 Q2FY22 Q3FY22 Q4FY22

4,725
5,193 5,089

5,507

Q1FY23 Q2FY23 Q3FY23 Q4FY23

5,519 5,866 5,718
6,160

Q1FY24 Q2FY24 Q3FY24 Q4FY24

3,326
3,763

4,689
5,507

6,160

FY20 FY21 FY22 FY23 FY24

(%) FY20 FY21 FY22 FY23 FY24

Y-o-Y 27% 13% 25% 17% 12%

CAGR (2017-20) Pre Covid 34%            CAGR (2019-24)             19%

FY22 FY23 FY24

(%) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Q-o-Q -2% 14% -1% 12% 1% 10% -2% 8% 0% 6% -3% 8%

In INR Crores

CASA calculated as total CASA divided by total deposits
CAGR^ (FY2019-24)

36% 40% 42% 42% 38%CASA
Ratio 40% 40% 43% 42% 43% 42% 44% 42%

CASA
Ratio

Numbers have been rounded off wherever applicable

FY25

Q1 Q2 Q3

4% - 8%

FY25

FY25

FY25

Q1 Q2 Q3

4% 5% 2%

7,064 7,000 7,482 7,478

Q1FY24 Q2FY24 Q3FY24 Q4FY24

40% 38% 39% 38%

7,778 7,780
8,384

Q1FY25 Q2FY25 Q3FY25

39% 37% 39%

6,391 6,718 6,816

Q1FY25 Q2FY25 Q3FY25



Annexures



Statement of Assets and Liabilities 

2424

1.CAGR (calculated  from 2019-24)

2.YoY (calculated  Q3FY25 over Q3FY24)

Numbers have been rounded off wherever applicable

Particulars (INR Cr) FY22 FY23 FY24 CAGR% Q3FY24 Q3FY25 YoY2(%) Q2FY25

Capital & Liabilities

Shareholders Funds 516 611 1,197 37% 743 1,302 75% 1,266

Deposits 6,046 6,561 7,478 15% 7,482 8,384 12% 7,780

Borrowings 498 721 472 530 354 390

Other Liabilities and Provisions 93 98 148 94 145 125

Total 7,154 7,991 9,295 8,850 10,184 9,561

Assets

Cash and Balances with RBI

(Balances with Banks & Money at call & short notice)
1,019 881 1,321 1,164 1,357 974

Investments 1,357 1,489 1,706 1,776 1,823 1,751

Advances 4,635 5,429 6,075 19% 5,634 6,724 19% 6,629

Fixed Assets 84 83 84 79 84 84

Other Assets 59 110 110 196 197 124

Total 7,154 7,991 9,295 8,850 10,184 9,561



Statement of Profit and Loss
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1. CAGR (calculated  from 2019-24)
2. YoY (calculated Q3FY25 over Q3FY24)
3. YoY (calculated 9MFY25 over 9MFY24) Numbers have been rounded off wherever applicable

Particulars (INR Cr) FY22 FY23 FY24 CAGR% Q3FY24 Q3FY25 YoY2(%) Q2FY25 9MFY24 9MFY25 YoY3(%)

Interest Earned 578 676 794 204 235 224 590 677

Interest expended 323 354 449 117 128 123 332 370

Net Interest Income (NII) 255 322 345 21% 87 107 23% 101 258 307 19%

Other Income 54 50 67 17 18 26 47 61

Net Total Income 310 372 412 20% 104 125 20% 127 305 368 20%

Operating expenses 196 223 258 66 78 78 190 229

Pre- Provision Operating 
Profit

113 149 154 39 47 21% 48 115 139 21%

Provisions & Contingencies 51 55 43 10 14 15 32 41

Profit/loss for the period 63 94 112 42% 29 34 18% 33 83 97 17%

Basic (Rs) 18.41 27.35 30.65 7.92 7.55 7.41 23.77 21.61

Diluted (Rs) 18.22 27.21 30.45 7.86 7.54 7.35 23.58 21.56
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SCV & Co. LLP 
CHART.ERED ACCOUNTANTS 

B-41, Panchsheel Enclave, New Delhi-110017 
T: +91-11-41749444 

E: delhi@scvindia.com • W: www.scvindia.com 

Independent Auditor's Certificate 

To, 
The Board of Directors, 
Capital Small Finance Banl< Limited, 
MIDAS Corporate Park, 3rd Floor, 
37, G.T. Road, Jalandhar, 
P u nja b-14400 1 

Subject: Independent Auditor's Report on maintenance of Security Cover including compliance 
with all the financial covenants in respect of listed non-convertible debt securities issued by 
Capital Small Finance Bank Limited and outstanding as on 31 SI December 2024 

This report is issued in accordance with the terms of our Engagement letter dated 30th 

September, 2024 with Capital Sma!1 Finance Bank Limited ('the Bank'). 

2. The accompanying statement showing maintenance of Security Cover including compliance 
with all the financial covenants for listed Non-Convertible Debentures ("NCO's") issued by 
Capital Small Finance Bank Limited (the "Bank") which were outstanding as at 315! December 
2024 (the "Statement") , is prepared by the Bank, for the purpose of submission to lOBI 
Trusteeship Services Limited (the "Debenture Trustee"), pursuant to the requirements of 
Regulation 56(1 )(d) of the Securities And Exchange Board of India (Listing Obligations And' 
Disclosure Requiremenis) Regulat ions , 2015, as amended from time to time read with master 
circular issued by SEBI vide ref no SEBI/HO/DDHS-PoD3/P/CIR/2024/46 dated 16th May, 
2024 (hereinafter togetiler referred 35 the "SEBI Regulation") Wllich we have initialed for 
identification purpose only. 

Management's Responsibilities for the Statement 

3. The preparation of the Statement is the responsibility of the Management of the Bank IIlcluding 
the preparation and maintenance of all accounting and other relevant supporting records and 
documents. This respons ibi lity includes design, implementation and maintenance of internal 
control relevant to the preparation a:ld presentation of the Statement and applying an 
appropriate basis of preparation and making estimates that are reasonable in the 
circumstances. Further, the Bank is responsible for the maintenance of the Security Cover and 
compliance with all the financial covenants of debt securities. 

4. The Management is also responsible for ensuring that the Bank complies with the requirements 
of the SEBI Regulation, the Reserve Bank of india Act, 1934, the Banking Regulation Act, 1949, 
debenture trust deeds and other relevant circulars and guidelines issued by the Reserve Bank 
of India ("the RBI") and Securities and Exchange Board of India ("the SEBI") and provide all ' 
relevant information to the RBI and SEBI. 

Auditor's Responsibility 

5. Pursuant to requirement of the SEBI Regula tions, it is our responsibili ty to express a limited 
assurance in the form of a conclusion based on our examination of relevant records rna intainecl 
by the bank as to whether anything has come to our attention that causes us to believe that the 
details included in the Statement, regard ing book values of the assets and compl iance with 
financial covenants, as mentioned, as per the debenture trust deeds in respect of NCDs of the 
bank outstanding as at 315\ December 2024 , is not in agreement, in all material respects , with 
the unaudited financ ial information of the bank, underiying books of account and other relevant 
records and documents maintained by the bank for the period ended 31 5t Decernber 2024 

Noida Office: 505, 5th Floor Tower B, World Trade Tower, C-1, Sector 16, Noida - 201301 

Other Offices: Ludhiana • Mumbai • Bengaluru 
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6. A limited assurance engagement includes performing procedures to obtain sufficient 
appropriate evidence on the applicable criteria, mentioned in paragraph 5 above. The 
procedures performed vary in nature and timing from, and are less extent than for, a reasonable 
assurance. Consequently, the level of assurance obtained is substantially lower than the 
assurance that would have been obtained had a reasonable assurance engagement been' 
performed. The procedures selected depend on the auditor's judgement, including the 
assessment of the risks associated with the reporting criteria. Accordingly, we have performed 
the following procedures to express a conclusion on matter specified in paragraph 5 above 

a. Traced and agreed on the arr.ounts mentioned in the Statement with the linaudited 
financial information for tr,e quarter and nine months ended 3pt December 2024. 

b. Verified the arithmetical accuracy of the computation of Security Cover mentioned in 
the Statement. 

c. Verified the security cover details as per the Term Sheets and books and records of 
the Banks 

d. Verified all the financial coverants as per the Term sheets of NCDs issuea by the 
Bank 

7. We have conducted our examination in accordance with the 'Guidance Note on Reports or 
Certificates issued for Special Purposes (Revised 2016), issued by the Institute of Chartered 
Accountants of India. The Guidance Note requires that we comply with the ethical requirements 
of the Code of Ethics issued by the institute of Chartered Accou ntants of India. 

8. We have complied with the relevant app!icable requirements of the Standard on Qua!ity Con~rol 
(SQC) 1, Quality Control for Firms that Perform Audits and Reviews of Historical Financia! 
Information, and Other Assurance and Related Services Engagements 

Conclusion 

9. Based on the procedures performed as per paragraph 6 above and to the best of our knowledge. 
according to the information, explanatio!ls and representation given to us, nothing has come to 
our attention that causes us to believe trat 

a. The book value of assets mentioned in the Statement is not correctly extracted from 
the unaudited books and records of the Bank as on 31 st December 2024. 

b. The Bank is not in compliance with all the financial covenants mentioned Itl the Offer 
document/Information Memorandum/ Debenture Trust Deeds in respect of listed non­
convertible debt securities. 

Restriction on Use 

10. This report is addressed to the Board of Directors of the Bank, pursuant to our terms of 
engagement for onward submission of this report to the Debenture Trustee and should not be 
used by any other person or for any other purpose. Accordingly, we do not accept or assume 
any 'Iiability or any duty of care ;or any other purpose or to any other person to whom this report 
is shown or into whose hands it may come without our p~ior consent in writing. 

Place: Naida 
Date: 29 th January, 2025 

For SCV & CO. LLP 
Charter~d Accountants 

Firm Regn No. 000 35NI N500089 
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debtsharlng parl- passu charge along with debt for which certificate is issued. 
v This column shall include book value of a 11 other assets having pari passu charge and outstanding book value of corresponding debt 
vi This column shaD Include all those assets which are not charged and shall include all unsecured borrowings including subordinated debt and shall Include 

only those assets which are paid-for. 
vii In order to match the liability amountwith flnancials. it;s necessary to eliminate the debt which has been counted more than once (Included under exclusive 

charge column as alsO under pari passu). On the assets side, there shall not be elimination as there is no overlap. 
viii Assets which are considered atMarket Value like Land, Buflding, Resldentlal/ Commercial Real Estate to be stated at Market Value. Other assets having 
charge to be stated atbook·value/CanyfngValue. 
Ix The marketva/ue shall be calculated as per the total value of assets mentioned in Column O. 
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