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.-1Tile Manager The ManagerThe Bombay Stock Exchaage   Ltd. Listing DepartmentPhiroze Jeejeebhoy Towers National Stock Exchange of India Ltd

Dalal Street MUMBAI - 400 001 EXCHANGE PLAZA,Bandra-KurlaFnx: 0.22-22722037/39/41/61 3121/ Complex. Bandra [E] MUMBAI 4000513719/1278/1557 3354/3577 Fax: 022  -265982371 938/  /26598347  /348/
66418126/25/24

f -:10<Z/ Dear Sir,
Sub : Results Announcement - 31.03.2012
Ref:   Clause No 20 & 41 ofthe Listing Agreement

....0

> The  Audited Financial Results  of the Bank for the Quarter/Year ended
31.03.2012 were approved      by  the  Board of Directors  at its Meeting  held  on
10.05.2012.  A copy of the same is enc]osed, along with Report of the
Auditors.

>  The Board has recommended a Dividend  @    ito     % / Rs.  \ \   per equity
share  of the face value of Rs. 10/- for the year ended 31.03.2012

> Book-Closure dates for payment of Dividend will be synchronized with the
Annual General Meeting (AGM). which will be announced later.

91*12T/ Yours faithflilly
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AUDITED FINANCIAL RESULTS  FORTHE  QUARTERAND YEAR ENDED 32st MARCH 2012
(f in crore)

QUARTER ENDED YEAR ENDED

SL.
PARTICULARS (AUDITED) [REVIEWED) (AUDITED) IAUDITED)

NO.
31.03.2012 31.12.2011 31.03.2011 31.03.2012 31.03.1011

1 INTEREST EARNED (a)+(b)+(c)+(d) 8267.49 7812.08 6417.76 30850.62 22940.07

(a) Intetwt/diatount on advablea/bill# 6189.31 5945.67 4822.BO 23443.42 1/051.85

(b) Income on Investments 1908.30 1804.80 1492.33 7044.73 5641.16

(c) Irnterest on balances with Resewe Bank of India & Other Inter
1 60 90 Al 84 79 (11 16771 DAG 70

Bank Funds

(d) Others
-0.02 0.28 0.38 0,26 0.86

2 Other Income 769.26 779.07 961.87 2927.60 2811.46

3    TOTAL INCOME (1+2) 9036.75 8591.15 7350.59 33778.22 25751.53

4  Interest Expended 6227.33 5893.53 4444.85 23161.31 15240.74

S    Oppreing Fvpenses (0+01) 191877 1170RR 191087 67974 dal 9 91

(i) Employe# Cast 825.94 712.50 782.50 2973.08 2954.84

Dll Other Operating Expenses 492.78 408.38 428.37 1700.66 146447

6
TOTAL [XPINS[5 ((4*5) excludins Provi,ion3 8 7546.05 701441 5655.72 27835.05 19660.05
Continvenciesi

7 Operating Profit before Provisions and Contingencies (3·6) 1490.70 1576.74 1694.87 5943.17 6091.48

8    Provisions (Otherthan Tax) and Corttlrlgerliles 461.61 501.18 345,97 1$60,43 1065,59

9   Exceptional kerns 0.OIl 0.00 0.00 0.00 0.00

10   PivAL (*) /Lu» (·) rlull, Oidiridly AUMi*,bgrure 9. (7·8-9) 1029.09 1075.56 1148,FO 401!1 ,TZ 5025,89

11 Tax expense 200.00 200.00 250.00 800,00 1000.00

17 Net Profit (*) / loss (·) from Ordinary Activities after tax (10- 85.9.09 875.SS 299.90 2292.72 40ts.go
11)

13 Extraordinary items (net oftax expense} 0.00 0.00 0.00 0.00 0.00

14 Net Profit (*) / Loss (-) for the period (U-18) 829.09 875.56 898.90 3282.72 4025.89

15    Paid up Equity SMate Capital (Fa[e Value ofeach share·Rs.10/·) 443.00 443.00 443.00 443.00 443.00

16 Reserves exclwding Revaluation Reserves 201$1,82 17498,46

1/  Analytical Ratios

(i) Percentage ofshares held by Government of India 67.72% 67.72% 67,72% 67.72% 67.72%
(il) Capital Adequacy Ratio 13.76% 13.22% 15.38% 13.76% 15.88%

--

<III} Earnings per Share (EPS (Not Annuali ed)

M Basic and diluted EPS before Extraordinary Items (net of
tax expenve) for the period, for the .year to date end for the 18.72 19,76 20.29 74.10 97.83
previous year

b) Basic and diluted EPS after Extraordinary Items for the
18.72 19.76 20.29 74.10 97.83Deriod, fortheyear to date ;ind forthr prrvin,ia y#·M

(iy) NPA Ratioi

(a) Amount of Gross Non performirng Assets 4031.75 3998,52 3137.36 4031.75 3137.36
(D) Ambunt ot Net Non Pertormitng AsteB 3386.31 3265,42 2329.91 3386.31 2329.91
Ic) Percentage of Gross Non Pefformirls AsieN 1.73% 1,81% 1.49% 1.73% 149%
(d) Percenta ge of Net Non Performing Assets 2.46% 1.49% 1.10% 146% 1.10%

(v) Return on Assets (Annualised) 0,96% 1.02% 1.27% 0.95% 1.42%

18 Publicshareholdlng
- Ni,Mhpr nf eih;res 14jaaaoto 113000000 143000000 143000000 143000000
-

Percentage of shareholding 32.28% 32.28% 52.28% 32.28% 32.28%
19     Promoters and promoter group shareholding

a) Pleds a / Encumbered
· Numberofshares
-

Percentage of shares (35 a % of the totel shereholding of
NIL

oromoterand promoter e(Pup]_
-

Percentage of shares (35  a % of the total share capital of
the Company)

b) Non-eneumberod
- Number of shares 300000000 300000000 300000000 300000000 300Q00000
· Percentage of 5hares (as a % ofthe total shareholding of

100.00% 100.00% 100.00% 100.00% 100.00%1,romn+pr 20 nromot r RMM)
-percentage of shares (as a % of the total share capital of

 7.71% 67.72% 67.72% 67.72% 67.72%tbe Comoel

i
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SEGMEnIT KEPORTING FOR THE QUARTFRANn YFAR FNI"IFIl  919TMAR(-H. 7017 [r In rm/1

Audited Reviewed Audited F     Alidited
BUSINESS SEGMENT Quarter ended Year ended

31-03.2012 31.12.2011 31.03.2011 31.03.2012  31.03.2011

(1)    Segment Revenue
a Treasury Operations 2171.12 2052.77 1627.47 7826.50 6249.48
b Retail Banking Operations 1984.28 2335.25 1785.61 8338.57 6700.99
c Wholesale Banking Operations 4851.23 4173.98 3875.20 17272.11 12220,51
d Other Banking Operations 0.00 0.00 0.00 0.00 0.00

e Unallocated 30.12 29.15 62.31 341.04 580.55
Total 9036.75 8591.15 7350-59 33778-22 25751.53

(2)   Segment Results
a Treasury Operations 164.03 222.30 83.45 572.72 869.61
b Retail Banking Operations 469.69 650.96 630.12 2031.47 2207.25
c Wholesale Banking Operations 731.24 631.68 812.35 3036.11 2652.26

d     Other RAnkingnperations 0.00 0.00 0.00 0.00 0-00
Total 1364.96 1504.94 1525-92 5640-30 5729.12

(3)   Unallocated Income/Expenses 125.75 71.80 168.95 302.87 362.36
(4) Operating Profit 1490.70 1576-74 1694.87 5943.17 6091.48

(5)    Provisions and Contingencies 461.61 501.18 545.97 1860.45 1065.59
(6) Income Tax 200.00 200.00 250.00 800.00 1000.00
(7) Extraordinary Items 0.00 0.00 0.00 0.00 0.00

(8)    Net Profit 829.09 8/5.56 898.90 3282.72 4025.89

(9) Segment Assets*

a      Treasury Opcrations 119619.18 127001.50 108292.57 119619.18 108292.57
b Retail Banking Operations 68458.60 64275.21 60302.30 68458.60 60302.30
d      Wholetale Aanking Operations 177113.RP 169R4499 160148.44 177113.82 160148.44
d      Other Banking Operations 0.00 0.00 0.00 0.00 0.00
e Unallocated Assets 6903.46 5232.48 5103.19 6903.46 5103.19

Total Assets 372095-06 360354-18 333846.50 372095.06 333846.50
(10) Segment Liabilities

a Treasury Operations 42572.21 41997.81 47011.06 42572.21 47011.06
b Retail Banking Operations 139940.75 136064.68 124960.75 139940.75 124960.75
C      Wholesdle Barikiris Operations 149166.13 142045.20 125895.27 149166.13 125895.27
d      Other Banking Operations 0.00 0.00 0.00 0.00 0.00
e Unallocated Liabilities 19791.15 19869.98 18037.96 19791.15 18037.96
f     Capital and Reserves * 20624.82 20376.51 17941.46 20624.82 17941.46

Total Liabilities 372095.06 360354-18 333846.50 372095.06 333846.50
(' Excluding Revaluation Reserve)

Audited Reviewed Audited Audited
GEOGRAPHICAL SEGMENT Quarter ended Yearended

31.03.2012 31.12.2011 31.03.2011 31.03.2012 31.03.2011
(1) Domestic Operations
a Revenue 8886.89 8452.16 7283.30 33204.31 25448.09

b   Assets 354488.20 342813.45 318243.38 354488.20 318243.38
(2)   InternationRI Opprition 
a   Revenue 149.86 138.99 67.29 513.91 318.36
b   Assets 17606-86 17540.73 15603.12 17606.86 15603.12

Total
a   Revenue 9036.75 8591.15 7350.59 33778.22 25767.05
b   Assets 372095.06 360354.18 333846.50 372095.06 333846.50

k--
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STATEMENT OF ASSETS AND LIABILITIES (7 in Crore)

AS on 31.03.2012     As on 31.03.2011*

(AUDITED) (AUDITED)
CAEIIALANIZIJABILITIES
CAPITAL 443.00 443.00
RESERVESAND SURPLUS 22246.96 19596.82
DEPOSITS 327053.73 293436.64
BORROWINGS 15525.39 14261.65
OTHER LIARILITIFF ANn PeOVISIONS 8891.12 8206.75
TOTAL  3' 4 .20--, 5944.. -
ASSETS

CASH & BALANCES WITH RESERVE BANK OF INDIA 17795.13 22014.79
RA!.ANCES WITH  BANKS AND MONEV AT CALL & SHORT NOTICE 10384.27 8693.32
INVESTMENTS 102057.43 83636.02
ADVANCES 232489.82 211768.29
FIXED ASSETS 2857.54 2844.41
OTHER ASSETS 8576.01 7488.03
TOTAL 374160.20 335944.86

Notes:

1   The above Financial Results were reviewed by the Audit Committee and approved by the Board of Directors in their meeting
held on 10th May 2012.The vamc have been puditcd bythe Slatulwry Central Auditors of the Bank.

2   There has been no change irl the accounting policies and practices followed during the quarter/year ended 31st March 2012
as compared to those followed inthe preceding financial yearended Blit March 2011.

3   The working results for the quarter /year ended 31st March 2012 heve been arrived at after consider'Ing provision fur Luari
Losses, Standard Assets, Depredation on Investments, Fixed Assets, other usual and necessary provisions.

4   In accordance with the RBI Circular No.DBOD.BP.BC.80/21.04.018/2010·11 dated 09.02.2011:

i)    a sum off)70.71 Crore 118> been charged to Profit & Loss Account during the year ended 3lst March 2012 on proportionate
basis towards unamortised liability of T1482.86 Crore (being amortized over 5 years beginning from 3lst Makh 2011) on
account of reopening of pension Option for existing employees who had not opted for Pension earlier The balance arnount of
71112.15 Crorewill bedealtwith as per guidelines of Reserve Bankof India.

11)  a 5um off135.90 Crurc has been Charged to Profit 81 LOSS Account duringtheyear ended March 2012 on proportionate basis
towards unamortised liabilityof 7543.62 Crore (being amortized over 5 years beginning from Blst March 2011) on account of
the enhancement of gratuity limit. The balance amount of 7407.72 Crore will be dealt with as per glidelines of Reserve B,nkof India.

5  The Board ha5 recommended a dividcrld of 110% fortheyear.

6    Number of Investors Complaints received and disposed off rtziringthe quarter eAded 31.03.2022.
1)  Pendingatthe beginning of the quarter  - Nil
ii)  Received duringthe quarter ·281

iii) DI>pubed off durIngthe quarter - 281

iv) Lying unresolved at the end ofthe quarter- Nil

7 Figures ofthe corresponding previous period have been regrouped/restated wherever considered n0 
1V/
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DATE : MAY 10 2012 ASHOK KUM ARCHANA S BHARGA  L  5 RAMAN  -
PLACE: BANGALORE EXECUTIVE DIRECTOR EXECUTIVE

DIRECTOli  CHAIRMAN & MBNA611% DIRECTOR---


