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SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

. Yeiteng 3bTS &6 <R
Corporate Identity
Yeiteng ST & 1 |Number (CIN) of | Not Applicable
1 | ®aRe ugdaH CGE the Listed Entity
& (HEseA)
2 EN:tTc; of the CANARA BANK
ﬁ}_'-"a@ siﬁléih‘l .
2 | oo ORI
3 rnecirroiration 1906
3 | fPma w1 ad 1906 P
5 ’ ; Canara Bank,
Usfigpa wrafea e, e z 4 Registered Office |Head Office, 112, ) C Road,
4 | e 12,51 H3E, Address Bengaluru - 560 002,
SPTaf - 560 002, Brfcd Karnataka
BT S, T BRI, Canara Bank,
5 | Tdie ol 12,31 30, 5 | Corporate Address nIETe ?fﬁce, 5, I ERerel
W - 560 002, BHcH Bengaluru - 560 002,
Karnataka
6 8-Hd hosecretarial@ 6 E-mail hosecretarial @
canarabank.com canarabank.com
7 N ol G- 22z 7 | Telephone +91 80 - 22100250
8 |dedTge www.canarabank.bank.in 8 |Website www.canarabank.bank.in
) 01310 2025 - Financial Year for |, 4 41 5055 -
9 |5\ fote Raifén 9 | which reporting is
P 31 {1 2026 being done March 31, 2026
WerrRs e 1) doas fafies g'tamle"the " ;g zsi,“miltgf y
10 | i@ | 2)Yeror & N 10 | Stock Exchange(s ational Stoc
) <l 3T where Shares are Exchange of
elteng fepanrane | gfeanfafies Listed India (NSE) Limited
1| g gt %1,814.13 B3 11 | Paid-up Capital | INR 1,814.13 Crores
39 Afth BT M 31R ﬁmwmﬁfﬁ. Name and contact Shri. Santosh Kumar Barik,
Tuds faaror wroHT Afda, Afadta fopmr, el (i Company Secretary,
(eofter, §-Aa uan) | 112, 31 T 18, Shiags - T T B Secretarial Department,
R AHRCHAIR | 560002, Frfces the personwho | --2-J C Road, Head Office,
2 podwmfamihit we 080-22100250, 12 may be contacted EZ:E:’::IZ: - 260002,
bR BHMAA | S-Fel 37 : in case of any 020~
e : . queries on the Phong. 080 22100259
osecretarial@ E-mail ID: hosecretarial @
BRSR Report
Hebale canarabank.com canarabank.com
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e pormdars - Areth
oundary - Are the

WS;SSIE% disclosures under
A . this report made . o
UBAABI0TUhA | 2 UId # fpu 1w on a standalone Disclosures made in this
3R R fbu e HeBEROT U basis (i.e. only for rBZF;‘i’sr:‘ is on a ‘Standalone
(372ATq BaA SHIE | TR R E the entity) or on :
& feie) a1 Infea 132 consolidated TN

b 3TEMR WR (AT g RATé sfes & fafia basis? (i.e. for the informztionpabout the

IR ® P 37T entity and all the : .
3.5'5'? 3-ﬁ?m-ﬂ Eﬁlﬁaﬁﬁﬁ . entities which pan-India operations of
HRmAi b fAest | WRA uRemedl & aR H fo i the Bank across various
sﬂﬁiﬁﬁﬁﬁ{. fertar aﬂiﬁlﬁmﬂa Bt gl its consolidated business verticals.
IEIEI!DiI.EErEEE financial
fewm g, el statements, taken
fau e 8)1 together)
Name of

32T . Mr. Swayambhu

14 oft ey faRemrer Yy
UGTAT T ATH 14 ﬁ:;\l:ir;:rce Viswanathan

15 It AR Bl | SI3RUAIR bR W 3fad 15 Type of Assurance |Reasonable Assurance on
UBR HTRETHH, 1T APL & Obtained BRSR Core as applicable

Il 3eare / Jare Il. Products / services

16. BRISR Ifafaferdi &b &R

16. Details of business activities

(BRISIR 3 90% 3 AT rEiB): (accounting for 90% of the turnover):
A Description % of
BRIETR Sl | Description of | jcp Ghecs | Turnoverof
z';'- ﬁ@mm’“a'a@ N msai'gifw No.| MainActivity ' “activity | the Entity
ﬁ (]
Financial Saving
. Services, mainly | Deposit,
it mﬂ@ T A Banking Activity | Current
=g sifdmr 3‘|'F|T' 1 |- Acceptance of |Deposit,
stfdfafer - str < STH, Deposit Activity | Term Deposit,
' - Acceptance of |Recurrin
! iR i Accept f | Recurring
TR - | el ST Deposit Deposit, etc.
EdlIC]
bR B Agriculture 100%
100% Lending,
IS 3807, MSME
anking Activi .
o , Baning vy e
Sifdsor e - |3R0], - Credit Finance :
2 o T Lending,
AR qua_ﬂ ! Corporate
IUIRE 0T Lending and
3R 3T Others

AN
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17. SIS gRT & ITU 3AUTG / AU (SIS b er311eR BT 90%

P fle eI @ichH):
Pl BRITR
. 3aurg / Aen et ®1% APTGH
£ DI
fean
1 & 5 64191
STHT bt Il
2 e Sifen - 100%
3 [ Gerdifes -
4 JHoTa i
ARG
. af¥Eread
18. 39 NI Ht TN @i gbls b WA 3R / ;@
ufianed / priad f@d &
M3 Bt | BRI bt
@ . . A
T =
I P et 10,337 | 10,337
st o] et 6* 6
* QIRATU-4, BIATAT-2
f&Hiep 31.03.2026 e, AR 6 faeeit &g &l
1) fageft omart -
a) &g (gTscs febIrsA)
b) =Idich (Fgth A5 IARBT)
¢) SITEUHH! Gols (IGeh 3R 3THRIA)
d) 3Rt dfebor geprg (3mgeity), P et el R,
2) TERIG HBUAl - dfAAT ORI W ARG BuHt
(AT - BeRT AT faffics, gd § &R sids dsmfean
faiffes), gR v I, danfaan, s fafadsr ufdsar &
ef 2l
3) yfdfAfel Brafed - ARSITE, FYwh 3R« 3THRIA H UfdfAfe

BRITE|
AT WP AE |
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17. Products / Services Sold by the Entity (Accounting for

90% of the entity’s Turnover):

% of total
Sl. . NIC °
N Product / Service Cod Turnover
0. 0d€ ' Contributed
Financial Services,
mainly Banking
Activity - Acceptance
1 of Deposit Activity 64191
- Acceptance of
Deposit 100%
2 | Wholesale Banking =
3 | Retail Banking =
4 Rural and Agri i
Banking
Ill. Operations
18. Number of Locations where Plants and/or
Operations / Offices of the Entity are Situated:
. Number of | Number of
Location Branches Offices Total
National NA 10,337 10,337
International NA 6* 6

*Branches-4, Offices-2

As at 31.03.2026, we have 6 Overseas Centres.

1)

OVERSEAS BRANCHES:

a) London (United Kingdom)
)

=3

New York (United States of America)

n

) DIFC Dubai (United Arab Emirates)

d) International Banking Unit (IBU) at GIFT CITY,
Gandhinagar, Gujarat, India.

SUBSIDIARY- Subsidiary in The United Republic of
Tanzania (CTL- Canara Tanzania Limited, erstwhile
Canara Bank Tanzania Limited ) at Dar es Salaam,
Tanzania which is under divestment process.

REPRESENTATIVE OFFICE- Representative Office at
Sharjah, United Arab Emirates

NA: Not applicable.
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19. SHIS gRT AdT UGH fehU 71T d5TR:

I bt H=AT
Eo i &
AT 2831531 3R
CERIGE: N 8 g omfId &r
SieRId 4
(Goni &t )

b. BT P Pl BRIAR &b UfdL0d &b ®q H fAatd w1 apgH

we?
IE BRI &b & BRITR TR TR @R &l eIl &

IMEeDI & YBRI R Ueh HeTd STHBRI

BaRe, Y&, o 3R HedH 3eM, Jaaipi IR T-A5PR
MfieT &1 SHeh! U@ e Tfdfafedt s
grefHesdrsil & A1 e g8 &, 5N PfY, e, am,
3BUT & TR 4T higd et &l 8 Ifafdfer] &Y ura Wst
W @raferd faar e g

1. e ofem Fw de dfdr Jasit b ove
HIITET STHT SR URUREs STHT R b A1I- 12T RIG3TA
Usg & AIedH I fAAer & 3R Wt onfAet 81 et
0T 301G fafie fadia FRezdl 1Y &R wRieH,
foten famuivor 3R @fod @df & T B 8
f&fSiedt Aam@R @ AW #, b JEDdl F U
TFGH GaTT BT ST §U BRe o 3R guismg 3
AP THIH UGH BT 8l B 3R,
SR I g Rl & foae fAafy &g
geie FAfRTd Pra gu Ay TAAR3E Sfer
AATU YT BT & |

2. ke dfdHm: ST 96 fafder 3R uRsepa fadta
TCIRABATH alTed 8 PRURE HR TGRS 3eTH Bl
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19. Markets served by the entity:

a.

Number of locations

Number

28 States &
8 Union Territories

Locations

National
(No. of States)

International
(No. of Countries)

4

What is the Contribution of Exports as a Percentage
of the Total Turnover of the Entity?

Not applicable to Canara Bank business operations.
A brief on types of customers.

Canara Bank serves a diverse customer base
encompassing corporates, micro, small and medium
enterprises, salaried and self-employed individuals,
senior citizens, farmers, non-resident Indians
and other customer segments. The Bank’s core
business activities are closely aligned with national
development priorities, with a strong focus on
financing agriculture, education, housing, social
infrastructure, renewable energy, microfinance and
extending credit support to vulnerable sections of
society and identified minority communities. These
operations are structured across the distinct business
segments:

1. Retail Customers: Canara Bank offers a
comprehensive suite of retail banking products
and services to individual customers. These
include conventional deposit products such as
savings, current and term deposit accounts,
along with investment solutions through mutual
funds and insurance offerings. The Bank’s retail
lending portfolio addresses a broad spectrum
of financial requirements, including housing,
education and personal finance. Leveraging
digital advancements, Canara Bank provides
convenient payment and transaction solutions
such as UPI and FASTag, enabling secure and
efficient banking experiences. In addition, the
Bank delivers dedicated Non-Resident Indian
(NRI) banking services to support seamless
financial access and management for customers
residing overseas.

2. CorporateCustomers: CanaraBankcaterstolarge
corporates and multinational enterprises with
diverse and sophisticated financial requirements
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JERIdT 3R QU FNGH Jeed JHTENT i gl
S5 BT TR URNfAoT Sty (TU3TS) Sifdr
oG 3R SifdT Ud 32 31guEinil & ot HRIA S
37GH-UGH I H&TH IR BRURE ATadi b (v
f&fSicat SifebT 31Ha BT 3R IR ST 21

PBRIGR  WEH: PR S oy Ud AeAA Al
(THUHS) BT fABrT BT deTdT & 37R IR gerdr
H guR oW & 38%F I fafig creafie Sfe
JHTEMAT % HIeTH A TETIdT UG BT & 37 Jar3if
# wrfefier gaft 3R smoT gfaenw, adw 3R Tt
veierd AT, 3R 3170 3MaLTesar-3nenid faxdfia
3cTE QM &1 Sicb BT e fieh! 39aH TR ofet, JTer gt
Yfd et ferm Heieft Uerenl, eamafes fAiaRdr
I 3R HTed Bt &, URaTer THTaeftear Bl ST
& 3IR Tad 3eA fabr &1 greiH gt 81

. uHior 3R FHE uEH: R dF, g
AR Foid brichA (UteAgsitd), Iediar ArHtor
HATSHAeBT fHRI (TA3TRUCTEH), ITs¢ter QTadt 3T fifaasT
AR (TAYUATH), 3R <151 & ANSTAT (EI3R3ATS),
¥-370 f3an 3iR Yenas 7g1 AT (fuAedars)
Afgd B WP foxflT TATGE 3R TRARhBRUT
Ugall ® Aftea wrfiqrt & Aream { wHioT fawry
AR BN 375HfdeET BT ggiar ¢ H He@yquT HffeT
frar 81§ ar enflg wmHior daf @ M
3R wigd &t 81 g Areawt J, ¥ giAardt sad
GTd, YeITHit 57 &7 15T &b ded 3eRgte Jfaen
Wt = wfed fafig geR & 60T 3d1g 3R
T WErAT AHgl Bl fadta FErar st 3aedd
dferd 3R BA ST gfaensit I dfea amHtor smerdt &
s forta THTIR 1 SeraT fAedr 21

50 IR Temt, w339 3R IR-WRBR JIed
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by offering an integrated suite of corporate
banking solutions. These include treasury and
cash management services, foreign exchange
operations, investment banking support and
comprehensive risk management solutions.
The Bank’s Application Programming Interface
(API) Banking platform further enhances the
digital banking experience for corporate clients
by enabling seamless system integration,
secure real-time transactions and efficient data
exchange between banking and enterprise
applications.

Business Customers: Canara Bank supports Small
and Medium Enterprises (SMEs) through a range
of business banking solutions aimed at enabling
growth and improving operational efficiency.
These services include working capital and
credit facilities, payroll and cash management
solutions and other need-based financial
products. The Bank’s emphasis on technology
upgradation, along with its supply chain finance
offers, further strengthens business continuity,
enhances operational effectiveness and supports
sustainable enterprise development.

Rural and Agricultural Customers: Canara
Bank plays an active role in advancing rural

development and agricultural livelihoods
through its  participation in  multiple
Government-led  financial inclusion and

empowerment initiatives, including the Prime
Minister's Employment Generation Programme
(PMEGP), National Rural Livelihoods Mission
(NRLM), National Urban Livelihoods Mission
(NULM), Differential Rate of Interest (DRI)
Scheme, Stand-Up India and Pradhan Mantri
Mudra Yojana (PMMY). The Bank also sponsors
four Regional Rural Banks, further strengthening
its outreach to underserved communities.
Through these channels, the Bank provides
access to essential banking services such as basic
savings accounts, overdraft facilities under the
Pradhan Mantri Jan Dhan Yojana and a range of
credit products including the Differential Rate
of Interest Scheme, Kisan Credit Card Scheme,
Debt Swapping Scheme and financing support
to Self-Help Groups, thereby promoting financial
inclusion among unbanked and underbanked
rural populations.

Non-Profit Organizations: Canara Bank provides
tailored banking support to non-profit
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(TAM3N) onfAiel €, @1 3kt 3MaTchdi3it
& @Y ST TEdr U el g, 5 a9
g, 3geM 3R uRerad [AfS &1 peradydd
Teierd BR Tobl g4 Jar3if &b AreIw A, Sob ol
AT 3R URGfRfar JAfeTd & H Heg &l g,
9 aHfsiee 3R fGprTHG Ugel & YT
BRI H FEAPT fAddr gl IR-aMaRt &8 &
Fqrer b &t FgWTHTAT JAIGID 3TREA & ufd
3qhT ufdagar AR THGE-3EnRa  HrRiGA!
Td gATALM faera Ul § 3Tk AT Bl I&ifdd
Bl 2l

6. fageft wgd: =1 S AR wrdEl 3R
AR ATgeh! bt AT UR ST 3maeaasdrsi &t
R B b feiw ARty gvor, fageft Her Jear,
TR fa FHTEN 3R A UR @AeH 6t gfden ug
BT &1 sids bt fargeft oAy e Wy &es dfchor
TIfOTf=aeh 3R (SHslt) 31R ATUR 3RUT A Heifeid 3R0T
TRATA! BT HerdheT 31R Usierd Qfiet 81 g Jan3ii &
ATeH , b AfRAp AUR TUdb WU B &b
JIA-[ 304 W@l bl AR femarsor
3TTARADBAT3 BT HF TRT BT 21

7. fefsied dfdsan Iu—pIRat: Bf5ieat ufRadd &R 3
0THIfes 3R & d&d, PRl s ITATs 3R AlTSd
Tees foseit v Tmer 31R woet I vt 3o+t faefter sRavat
BT 3T A 3R QRAET B0 A yeiferd B2 Taba 8| dd
BT BT THE1 YR VU TP Thipd fafziea dfdr
31T UG B &, 5 ugd, 3uRinT # 3t 3R
e Jfaen # gfg Bt 81 A féfSiea uget vas wmaeft
fefSiew uRfRafddh! a1 & Jerar ¢ 3iR fafig Jes
it H oifesar Aen3HT bt uge obT feR et @b foiu sicb
o ufdegdr &1 THeH Bl 2l

P {1 J, BRT Scb 370 fAfder Ageds 3meR 6t It
SRaRT I GRT B 3R 3eh! iy GRreTalt Ud glepifoics
BT Bl SeTal & P feT Ufdeng 8 fefSice qamr 3R
fordftr A R dF &1 fARAR &amH, v MR fosdta
TRAT & 30 H S fHET B JGE BT &, 311 3TfIeh farepr,
ATATTes WPTfeT 37R FrTaRft I # eyl apTem ST 2|
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organizations, including charities, foundations
and non-Governmental Organizations (NGOs),
enabling them to efficiently manage donations,
grants and operational funds. Through these
services, the Bank helps ensure financial
stability and transparency, thereby supporting
the effective implementation of social
and developmental initiatives. The  Bank’s
engagement with the non-profit sector
underscores its commitment to social
responsibility ~and its  contribution to
community-based programs and inclusive
development efforts.

6. Foreign Customers: Canara Bank supports
the cross-border banking requirements of
non-resident Indians and international clients
by facilitating international remittances, foreign
exchange services, trade finance solutions and
cross-border transactions. The Bank’s overseas
branches primarily cater to wholesale banking
operations, with a focus on evaluating and
managing credit proposals related to syndicated
term loans, External Commercial Borrowings
(ECBs) and trade credit. Through these services,
the Bank enables global trade connectivity while
supporting the international financing needs of
its customers.

7. Digital Banking Users: As part of its strategic
emphasis on digital transformation, Canara Bank
provides a comprehensive range of online and
mobile banking services that enable customersto
conveniently and securely manage their financial
needs anytime and from anywhere. The Bank’s
Canara ail super app offers an integrated digital
banking experience, enhancing accessibility, ease
of use and customer convenience. These digital
initiatives support the Bank’s commitment to
promoting an inclusive digital ecosystem and
expanding access to banking services across
diverse customer segments.

Through this broad portfolio of financial products and a
strong customer-centric approach, Canara Bank remains
committed to addressing the evolving needs of its
diverse customer base while promoting their financial
well-being and long-term success. The Bank’s continued
focus on digital innovation and financial inclusion
reinforces its role as a responsible financial institution,
contributing meaningfully to economic growth, social
progress, and inclusive development.

o
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IV. BHIR
20. fawita a¥ 2025-26 & 3id A faeror:
a. PHTRL 3R BIR (i Afgd):
* E{\“l ﬂl%ﬁl 3
. | fereroT gsgr ) ) _
@ @@ @  w@& | w@e  d(eE) | %(@©E/w)
HHTY
1 | Tmh () 81,827 55,226 | 67.49% 26,600 32.51% 1 0.00%
2 | Tt s 3 (3) 7* 7 100% - - - .
; | FAwHAR 81,834 | 55231 | 67.49% & 26,600 32.51% 1 0.00%
(E1+3)
BIR
4 | WR (Tw)
eIt & 3TadTar (31 . .
> ) Ig U IR P el a8l
Pl BIFITR
6 (TB+31)
IV. Employees
20. Details at the end of Financial Year 2025-26:
a. Employees and workers (including differently-abled):
S| Total* Male Female Other
N . Particulars
0. (A) No.(B) % (B/A) = No.(C) % (C/A) No. (H) % (H/A)
EMPLOYEES
1 | Permanent (D) 81,827 55,226 | 67.49% 26,600 32.51% 1 0.00%
Other than " o i i i )
2 Permanent (E) / / 100%
3 (Tgtf';mpby ees 81,834 | 55231 | 67.49% & 26,600 32.51% 1 0.00%
WORKERS
4 | Permanent (F)
Other than .
5 pemEnE T () Not applicable to the Company
6 | Total Workers (F + G)

(144
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. st Afge £ )
. 1. fereroT @_:: . . .
©@ G@h %@ dEhH  w@/e | ) %©Ese)
e st
1 mf (Eh 2,570 1,985 77.24% 585 22.76% 0 0.00%
2 | Tt s 3eTan (8) - - - - - - -
3 | B faeain et 2,570 @ 1,985 | 77.24% 585 22.76% 0 0.00%
(E1+3)
feeaiT BrTR
4 | Mt (Uh)
5 | ot & 3rATaT . .
%ﬁ_ (M) TE HBUHT R AP el BT 21
o | ol feeahT R
(TB+311)
b. Differently-abled Employees and Workers:
Sl. ol Total Male Female Other
No. articutars (A) No.(B) | %(B/A) | No.(C) | %(C/A)  No.(H) | %(H/A)
DIFFERENTLY-ABLED EMPLOYEES
Permanent (D) 2,570 1,985 77.24% 585 22.76% 0 0.00%
Other than Permanent (E) - - - - - - -
3 | Total Employees (D +E) 2,570 1,985 77.24% 585 22.76% 0 0.00%
DIFFERENTLY-ABLED WORKERS
4 | Permanent (F)
5 | Otherthan Permanent (G) Not applicable to the Company
6 | Total Workers (F + G)
21. Afgc3il &t upiteRt / AnTaeM / ufafafea
— Afgaonsii &t 4. a ufaerd
= 4. (s % (/@)
fAGere Haw (sfi3iEh) 10 2 20%
& Yeied BIfHb 6 0 0%
(cbuHT)

21. Participation / Inclusion / Representation of Women

No. and Percentage of Females

Total (A
() No. (B) % (B/A)
Board of Directors (BoD) 10 2 20%
Key Management o
Personnels (KMPs) 6 0 0%
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22. TRt BHATRAT 3R BRI & [T cHi3iaR &R (fTS 3 auf &6t STHBR! Ua  63)|

faa. 2025-26 faa. 2024-25 faa. 2023-24

gy Hfg@l | 3 P@ | YSY  Higen 3| P YBY  Hfgem I PdA

wjldlﬂ 2.99% | 2.74% | 0.00% | 2.91% | 3.69% | 3.24% | 0.00% | 3.54% | 3.73% | 3.63% | 0.00% | 3.70%
Tt : :
TR TE dUHT TR @] gt el el

22. Turnover Rate for Permanent Employees and Workers (Disclose Trends for the past 3 Years)
FY 2025-26 FY 2024-25 FY 2023-24

Male |Female Other @ Total | Male |Female Other | Total | Male |Female| Other | Total

Permanent | 5 g9, | 574% | 0.00% | 2.91% | 3.69%  3.24% | 0.00% | 3.54% | 3.73% | 3.63%  0.00% | 3.70%
Employees

Permanent .

Workers Not applicable to the Company

V. BifasT, gt 31k wedpht dufaai (Fgw 32w afga)l
23. (a) AfcET / 31gEdTt / Hedit dufal / g 3ermi & AT

v & 2 e &I BicTH T H gerig I1é

5 Bifcea / 3rqeint / weanft &1 A aifn elterg SIS Yellehg SHIS

. st/ 4 ot/ wEpty | SO AN SR SRR

byt / Hgw 3eM (0) e e & R BT % Ugel ¥ W el &2
e (g /&)
1 | BRI TuHs T WISt §98RH U fefrcs et 36.5% et
2 | BRIASH! TAE AAsTHe duH! faffies et 38% Tt
3 | %A fiod 81R faifAcs et 29.99% GEl
4 | pmRTd® Ganfds fafics Teanft 100% Tt
5 | oAsD thaed Tearft 70% Tt
6 | PBrAd® BRI Al faffcs gt 69.14% et
7 | A dTR Bfied Us fo. Feapit 100% Tt
8 | PpAdD BIeATRIIe AfdIsT friffics geanft 100% T
9 |HI3RUATK gl uisde fofdcs Tgarft 51% et
10 | 3= fRigr feraoT it e JeH 9.09% GEil
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V. Holding, Subsidiary and Associate Companies (Including Joint Ventures)
23. (a) Names of Holding / Subsidiary / Associate Companies / Joint Ventures

. Does the entity indicated
Indicate whether
Holding / % of Shares at column A,
Sl. Name of the Holding / Subsidiary / 3 bs‘d'ag / ° held b participate in the
ubsidi
No. | Associate Companies / Joint Ventures (A) . Y . y- Business Responsibility
Associate / Listed Entity L. .
[T initiatives of the listed
i u
entity? (Yes/No)
1 |Canara HSBC Life Insurance Company Ltd. Associate 36.5% No
Canara Robeco Asset Management .
2 Associate 38% No
Company Ltd.
3 |Can Fin Homes Ltd. Associate 29.99% No
4 |Canara Bank Securities Ltd. Subsidiary 100% No
5 |Canbank Factors Ltd. Subsidiary 70% No
6 |Canbank Computer Services Ltd. Subsidiary 69.14% No
7 |Canbank Venture Capital Fund Ltd. Subsidiary 100% No
8 | Canbank Financial Services Ltd. Subsidiary 100% No
9 |CRMF Trustee Private Ltd. Subsidiary 51% No
10 |Higher Education Financing Agency Joint Venture 9.09% No
V. FleaR = VI. CSR Details
24.() R HedR budl fefaan, 2013 &t eRT 135 24. (i) Whether CSR is applicable as per Section 135 of
aiﬂﬂ?’l'l'\’ﬁ'l"l%: (gi/=E): Companies Act, 2013: (Yes / No) :
Tt HRd TRepR b Ul 31afAaH, 2013 &Y &TRT 135 No. CSR mandate is not applicable to Canara Bank
3 IR ﬁﬁﬂ@ﬁ@ﬁ@ﬁmiﬂa@ﬁﬁﬂlﬂﬁ as per Section 135 of the Companies Act, 2013,
21T 21 BT, U BIRIGR Ut 21 35 AT, T Government of India. However, being a responsible
S I WA B e 3R vaforor w@iewr company, Canara Bank has adopted a strategic
> N approach towards CSR initiatives to contribute
S — - 3 positively towards the upliftment of society and

conserve the environment..
(i) 3R R) :3153,204 B0 (ii) Turnover (in%):%153,204 Cr

(iii) fAae wferad (%) : 3103,453.87 RIS (iii) Net worth (in<) :¥103,453.87 Cr

647 ™
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VII. URGfRTAT 31R UeheiehRuT 3TguTe

25. IRCRI BRITR TR IR AT faenfadei & dad feedt i figid (Rigid 13 9) R fAierd / ufdre:

fereprara fAaror
I AE B fawi o 2025-26 famr o 2024-25
HHe
forerRIa (afe =, T | T AAA a R | T AAH
UCEEE  q fererd fAaRYT | gRR B ITS !aﬁa"'"ml Froaforai SRR &Y T !aﬁa"'"a” P
Hifd & feiu de-feies | fRrepral &t @ TN frpraal @ P
UG &9) | : o HE :
JI=2 H=T
E“I’.‘I
https://canarites.
d canarabankdigi.in/ ) B ) ) ) )
CPGRS/
IGENEH
(ARRERBI .
%m) & ) B ) ) ) )
g:‘i-l
https://canarites.
ARERD canarabankdigi.in/ B B B ) ) )
CPGRS/
. : I &
Sere didel same
aHard 3R g 424 31 ATETH J YT 37R 357 0 Tﬁqmﬁé’;ﬁ
PTHIR &l fopar Iram ETET
THTEME Uice
. BHETA Y
&, mgmﬁl '%ﬁ?ﬁ? e ferepraral
. https://www. : ‘bl JHTETH
DG bank.com/ 413,931 1934 g I8 fAdrRId|  3,97,084 2332 | mo o000
canaraban .cgm e -
pages/complaints ey 26 &1 Ugait
|(?|F|I€'|FEE
fopa steaT|
&l
. https://www.
Hed 5 canarabank.com/ B ) ) ) ) )
pages/complaints

)
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VII. Transparency and Disclosures Compliances

25. Complaints / Grievances on any of the Principles (Principles 1 to 9) under the National Guidelines on Responsible

Business Conduct:

Grievance
Redressal
Mechanism FY 2025-26 FY 2024-25
Stakeholder in Place
group from (Yes/No)
whom Number of Number of
complaint i ves,then | \\imber of complaints Number of complaints
is received Rros complaints | pending e pending
web-link for . . Remarks filed . Remarks
- filed during | resolution . resolution
grievance theyear | atclose of during the at close of
redress policy) the year year the year
Yes,
https://
Communities canarites. = = - = = =
canarabankdigi.
in/CPGRS/
Investors
(other than Yes - - - - - -
Shareholders)
Yes, https://
canarites.
Shareholders - = = = = = =
canarabankdigi.
in/CPGRS/
Received
Emplovees Received and and resolved
ploy Yes 424 31 resolved through 357 0 through
and workers : .
intranet portal intranet
portal
Complaints
Yes, Received and received
resolved through through
https://www. i
Customers | " agsen | sse Tl gngy | g | Smadn
com/pages/ complaints resolved by
complaints under review 1st quarter of
FY 2025-26
Yes
https:// www.
Value Chain caaagbank. - i - - i -
com/pages/
complaints

o~
M
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26. P18 &b HeUT FHGR STaHTAE HTRUT Hal &l 3clclebH.
U EfcEd % 1AR gafaroT 3R AT ATHE A aiferd Hifdds SR crawes 3eror 3R 2RAT & Jel &1 80T
P 51 ATYb AT & ol Teb SITRIH AT U 7R ULT PR &, 33T bl UG B P [oTC e, SIREH T Aepleid P AT
TH TR b GfScehIUT b HI-HT2I SHEb fatild gHTe URay |

Together We Can

S . farita
4. gaH ar / 3RR
s N
1 | S 3 3R SifEn I peflc Bl hH B | 35511-sidd &b 3UR (iP] @<, | AbRIcHdD: AT bl
AT GareT IR FAEHI DI qardTH | AeBRUM 331 B 3UAPT | I B R
IR o1 &b oW sl TGV, 3IR BIeIA Pefbic br | AHTad fAaTH JATTI
ARG | B BI|

GeTd &b BRUT SHcht
UgaH IS 8l

2 | Soiarg siifEan SifEH SToTaTg URedd & BRUT | SToidig S1RAH Ysied @icl | AbRIcH: Setarg-Heieft
5BUT QICthIfoiall 3R fIpRid &3, Id e @T@ﬁﬂﬂmﬁ;%
URETeid UR USH diel 3TN B9, 3R NTH
TMIdi B ddd, 9 U | Uded H gaieft
HE@YUT gAldt BR/AH | U3 bl Ueblgpel bl
HIRIAT &1 IS &

3 |foefloamaee 3R SUIGERGIUGa Bl | TRl & e A fadlT | ABRIHE: JEb 3MeR H
(3BT G H HTHTISTh fORdR B3 3R BH 316 / Jam fdepRia &, | gfg ARATIFRA
THT) JRenuraaerRid | fBfSeadfenaeuga Rl

37feles fabrA Y i | JeTu, 3iR faxiiar Jnerdr
Gl b Ueh UHW AR P | BIRIshH 37T 1|
B0 W UgarH T 8l
4 HTAIR IR 3TERR TfesaT ST 3R IR IRBRY ST / JBRIHD: SIS bl UfasT
HTHCTe far AT BTl H PR P AT AEIGRI B3, | 3R ATHGIIS dAdeli 7
APTGT & & feie AT | faepr uRATSHIe LECGiEIE]
el URenfeid &<, HTAHAR &
OHTd] &bt fTRTAT B4

5 | GHORI Y& e | 37eRR POAC PRI Bl SATC | UIRIGTUT BIIHH (D[R, | HPRIcHD: JEcR UGl

famr R 3R Afee vd Fad W@ BT Fera1 ¢ 3R | AR BHATRAT B 3-5717
UfdeRUTH IR &b feiv | 3UCTEAT bl YRIpd b2l | bl @iPTd H BHT|
IE A HEAqUl &

6 | UfaIi T SEAR  UfdefAe @M 3R ufaeuel dadaAH fasiid | JeRIHS: Jea Ugel;
BT BATIIR | 3TERR AP P IAUITA S | B3, fafderdr 3R THGRM | ABRIHE: 3w Tr3iieR
3¢ §ATU TGHAT foIU 39T p| PTG S 3R BRRAA | Bt APl

I¥epfd Bl SgcR STl

7| fafqerdr, ARG | 3ERR AR ARTHIOIAT S | fAfderdr BRIHI BT AP | FBRIHD: TR 3R

R FHTAT U IR dcd| @3, A AR AfTA B | Agfee H gfgl
gfafed &3, FrTaeft
TIPBia P IGET S|

(150'“
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Please indicate material responsible business conduct and sustainability issues pertaining to environmental and

social matters that present a risk or an opportunity to your business, rationale for identifying the same approach to
adapt or mitigate the risk along-with its financial implications, as per the following format.

Indicate Rati . cre
- hether ‘atlon-alg for In case of Risk Flnanglal |mpI|cat|on§ of
SI. Material issue “{2 identifying ¢ the Risk or Opportunity
No. identified isk or, the Risk / approach .to adapt (Indicate positive or
Opportunity : or mitigate cate positive
(R/O) Opportunity negative implications)
1 |Carbon Emission |Risk Identified due to Implement energy- Negative: Potential
& Resource increasing regulatory |saving measures, regulatory fines for
Efficiency and societal pressure | increase use of non-compliance
to reduce carbon renewable energy,
footprints and and conduct carbon
improve resource footprint assessments
efficiency
2 |Climate Risk Risk Recognized as a Develop Climate Negative: Potential
significant challenge |Risk Management climate-related losses
due to impacts on Framework, conduct
lending portfolios stress tests and
and operations from |integrate climate
climate change considerations into risk
management
3 | Financial Inclusion | Opportunity |ldentified as a key Develop tailored Positive: Increased
(Social Impact on opportunity to financial products/ customer base and new
Lending) expand market services, enhance market revenue
reach and support digital banking access
economic growth and conduct financial
in underserved literacy programs
communities
4 | CSR & Community | Opportunity |Recognized Partner with NGOs/ Positive:Strengthened
Development for enhancing Government, conduct | brand reputation &
reputation and development projects, |community relations
contributing to monitor CSR impacts
societal well-being
5 |Employee Training | Opportunity |Crucial for Implement training Positive: Improved
& Development maintaining a programs, promote performance and reduced
skilled workforce continuous learning, turnover costs
and improving and reward
satisfaction and achievements
retention
6 | Talent Attraction |Risk & Essential for Develop competitive Positive: Improved
& Retention Opportunity | maintaining compensation, performance;
competitive promote diversity & Negative: Costs of high
advantages and inclusion and enhance |turnover
growth workplace culture
7 |Diversity, Opportunity |Key drivers for Implement diversity Positive: Increased
Inclusion & Equity innovation and programs, ensure equal |innovation and
engagement opportunity policies, satisfaction

promote inclusive
culture

651 3
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8 FHORIWReF IR AEAIAR | 3AEHA IR WA AH AR I | WhRIeH®: U H
BT 37aIR WTGATHB AAUA R | BIRIGH UGTH B3, AATHBIH | BHT 3R 3cTgehdT H gfi;
TMTd STedT & 3R fAsft sfiem o6 & TBRIHD: TR
HJ oI Pl FeTen Gl BRIhHI tl @PTd |
9 | yge Teer 3R 3TIIR TTEh] bl FATE WA 3R | TTEh VAT BT JgaR a6, | HPRIHDB: ATEh AT
Agfee I & fABrRT & fAT | 1Hgad ghgl &3, 3R IR IGRA N GRGI
Hd HEYUT| 3cTal g Har3fi H IR
Bl
10 | faffammes 3ure | shifEw SHTA T 5w AR H3Ig 37Te 3Umd, ABRIH®: (HIHT BT
TSI sAE @I 6 | HAfSc AR BHAIRAT B | UTeid A = IR AT,
fore ag 3maeas 2 Uf2TEToT Bl TIL B3|
11 ' poRe 3mfiemad | 37 eRR fedemReD! & faarg 3iR | 3L TR TWNUd | HebRIHD: fgdeiRd! &
3R TS TAfTSeT & iU 37hd | &3, Afiep 31TaR0T Y SgTa | Hafed faear 3 Afad
Afdesdr Hewyuf| ¢ IR URGRIAYFARAd | 3ewiemi H B S|
B
12 | shfEw ueierm shfEw s &l 3TfETal Bt STEA YoHad fabid &9, | APRIH®: fAHd
Rea 3R fARa=ar AT P AR QA ST A B erTe! grfeiai;
gfAfead &= o foiw RO @Y o] 3 |
319G |
13 | urgferar 3HRR fedemRe! & faeami 3R | Tctes RAOT JAfTd &3, | AhRIHS: fedeiRe! &
ARG fafamG U & | TR A1eTHl BT JgR 12 WG Heiel AR
feie Hgwgul A, 3R fedemel b &fa | 3urad|
TG Bl @11 G|
14 | ot 3TERR URATeT GeTdT JgTt 3R | fedmr3, TRig o] &3, HBRIHD: APTd A &,
eI RC| TRITERUT JTd A B 31 I QMR TS el bt ATe[ct H
3, AR TMTAl Bt FPRIHT | e
B
15 | g, Sermotaar | shfew WTEeh &b e 3R el | AISER YR&T U AP bR, | ABRIHD: STl Seederd bl
AR TSR JRaT R&T b foll 37cid 3Hifge B AR BHATRAT BT | APT |
Heyui| gfeiferd &3
16 fBfSleqAam@R,/ | 3TRR TR faem 3R fefSiea il A fAdeT | HePRIcH®D: I15TR fGRIGRT
J|TAROT WE® B BT aATAB| | B, Bf5ea st o1 ded | iR Ige H afgl
AU 3R AR BT Sgrar
gl
17 | Fmer foddfla 3TERR TTED! Pl FReA PIQRT | I WHI8ad 371G HPBRIcHD: Jdd fad I
e B AR IMATHE fad | VT e, FHimIeR fad o IRAH ARG
P d@IdT g & faiw Qi &, 31k TwTa bt
37T d | R &3
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8 |Employee Health |Risk & Impacts productivity | Provide health benefits, |Positive: Reduced
& Well-being Opportunity |and organizational wellness programs, absenteeism & higher
resilience and promote work-life | productivity; Negative:
balance Cost of health programs
9 | Customer Opportunity | Critical for customer | Enhance customer Positive: Higher customer
Relationship & retention and service, gather loyalty & revenue
Satisfaction business growth feedback, improve
products and services
10 |Regulatory Risk Essential to avoid Implement robust Negative: Fines for
Compliance penalties and compliance measures, |non-compliance
maintain integrity audits and staff
training
11 |Corporate Opportunity | Crucial for stakeholder | Establish governance | Positive: Stronger
Governance & trust and integrity structures, promote stakeholder trust, reduced
Business Ethics ethical conduct and ethical breaches
ensure transparency
12 |Risk Management |Risk Essential for Develop risk Negative: Losses from
safeguarding Bank frameworks, conduct unmanaged risks
assets & ensuring assessments and
continuity implement mitigation
strategies
13 |Transparency & | Opportunity |Key for stakeholder Ensure accurate Positive: Stronger
Disclosures trust and regulatory | reporting, enhance stakeholder relations &
compliance communication compliance
channels and promote
stakeholder dialogue
14 |Sustainable Opportunity |Enhance operational | Implement sustainable | Positive: Cost savings,
Supply Chain efficiency & reduce procurement, engage | improved supply chain
environmental impact | suppliers, monitor resilience
impacts
15 |Information, Data |Risk Critical for customer | Implement cyber Negative:
Privacy & Cyber trust and data security measures, Data breach costs
Security protection conduct audits and
train staff
16 |Digital Opportunity | Driver for business Invest in digital Positive: Increased market
Innovation/ growth & customer | technologies, enhance |share & satisfaction
Transformation engagement digital banking and
promote innovation
17 |Responsible Opportunity |Essential for meeting | Offer green finance Positive: Increased
Financial customer needs products, engage in revenue from sustainable
Instruments and promoting responsible finance, finance

sustainable finance

and monitor impacts

653 3
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s &t : geieH a Ufepdr HebelpRoT
£ WE BT 3520 I Bl TAS3REH Rigial 3R g deal dY 379AT ot faen # wenfid dawn3i, Aifadl 31k ufdsansi &1
Ucfeld oA A TgrIdl U gl

YerelehROT U W1 | dt2 | W3 | dia | dis | die 7  dis | dio

wfifer 3R e wfgsaTe
1 a. @I UGl TN @bt Alfd / Hifdai
uaReht b U foga AR 3w & & & & & & & | & | @
Hel dedl] Y theR et 21 (g / e

b. T ifet @1 oS gRI 3R foan IR 82 i, Afadt Bt Artan aiRss Usier 3R 1S gRT 61 3t & 3R
(& / 7&) HTIRIBATIAR 3ve ARG {5 ST 8
ifct gt 3ueteer &

https://canarabank.bank.in/pages/Palicies

Rrgid 1: fRieprard fAaruT Hifd, 3R Afgdr (H3=t): 7 Ueierd & it
Hewl & foiw

ﬁ?@'iHZ:

RAgid 3: fRieprd feerRur +fifd, Ht3t: 7z usierd & aHt dexil & foie
fagid 4: farerad fAarur Hifd

c. wHifereit ot o fefep, afe soereer g1 fRigict 5. T3 A e 3 ot waw 3 fav

fagid 6: Suash +ifd, 3= st Hifa 3R woT S/

fRigia 7: ®iaRe 31fiemaa #ifd, Usciamzor Afa, Fi3ndt: 3iget @R
& fAiver & foiw

fRigid 8: Aad fawr 31 HewsR +ifd, suast #ifa, gfkd swr ifa
fAgid 9: fererad fAarur Hifd, Hger IJRam Hifd (HidRke i)

h : narabank.com Polici

TMEeR IReM Hifa  Heiferd 3rdRe Hifq, s du & wHaTRAr iR
e eBrRieet o folu dhurl & SgTve WR 3UcTesl 2l

2 R AT A Hifd 1 ufsharsii # srgarfad

fesan 21 (&i / &) B 8 8 8 8 8 Bl B Bl
3 oI diteng Hfaai 3mUs Hear gjare PRI Sl AT H TRUTSNG RIch A e I UTCH 1ep Hifel bl TRAT=Iell
WnfteRY deb ferariRa 82 (81/ &) 1 feRAR &3 o fofe ufceng &l

4 UG fAgid & fae Ay fu e It 3R
HRTSAT BIg / UATUBROT / Naldl / AIFS | BUAT ITARTSHT ATFh! 31R THTO TaeTahdT3il ol Uieid B & folg
(A BiRe HWasRiu HEfAd, WIS, | Ub HMGR 3iR febT3,; i Aise 3794 |
FHIRE AR, gfedn) AFG (G THE | - IS0 27001:2022 AT IRET YElei YOTe! THTOT
8000, 3TICHUCH, ST, d3EeH ) &6 | - 4 §Rd HaA: 3TSsiteidt THTOH

A
(154 "3
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SECTION B : MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards

adopting the NGRBC Principles and Core Elements.

Disclosure Questions

" P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1 a. Whether your entity’s policy / policies
cover each principle and its core
elements of the NGRBCs. (Yes / No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

b. Has the policy been approved by the
Board? (Yes / No)

Yes, policies are reviewed and approved by the Senior
Management and Board, as applicable

c. Web Link of the Policies, if available

Policies are available on:
https://canarabank.bank.in/pages/Policies

Principle 1: Grievance Redressal Policy, Code of Conduct (COC): for
all members of core management

Principle 2:

Principle 3: Grievance Redressal Policy, COC: for all members of
core management

Principle 4: Grievance Redressal Policy
Principle 5: COC: For all members of core management

Principle 6: ESG Policy, Green Deposit Policy and Lending
Framework

Principle 7: Corporate Governance Policy, Disclosure Policy, COC:
for Prohibition of Insider Trading

Principle 8: Sustainable Development & CSR Policy, ESG Policy,
Green Deposit Policy and Lending Framework

Principle 9: Grievance Redressal Policy, Cyber Security Policy
(Internal Policy) https://canarabank.bank.in/pages/Policies

Internal policy on Cyber Security Policy, available on Intranet of the
Company for its employees and extended workforce.

2 Whether the entity has translated the
policy into procedures. (Yes / No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

3 Do the enlisted policies extend to your
value chain partners? (Yes / No

Canara Bank is currently committed to expanding the policy
applicability to Value Chain Partners in a phased manner.

4 Name of the national and international
codes / certifications / labels /standards
(e.g. Forest Stewardship Council, Fairtrade,
Rainforest Alliance, Trustea) standards
(e.g. SA 8000, OHSAS, ISO, BIS) adopted by
your entity and mapped to each principle.

The company upholds responsible and sustainable business

model to comply with international standards and certification

requirements.

+ ISO 27001:2022 Information Security Management Systems
Certification

» 4 Green Buildings: IGBC Certifications
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TIfaRUfT A8 - SBeRT Sdb, farm af 2035 des 379+ URATeA A 8 drel
351 (FPIY 1 3R FPIY 2 3c051) P AT ‘BIeId gfoic! Wi’ &b ufd
Ufdeng 21 Ut HRd o ‘It &R WR [Aeiifa apem’ (uaghdt) & dgd
Y 2070 A ‘Ae-31RY 3I5T’ & @18 &b A1 W dieiiet faard! 21 ag
ez, FRIGR e, ST@ay-31ged IRaTed AR Jad fad | §® &

e e e——— SR R i s L]
ﬁ?@?f;ﬁ - A d18d - Sb 37T5ffdeT 3R Jeffdr ufiarur BritsAT ol foxdR

SR R, AT g fafderdr 31k FHTSRIAT b ATedH A BrRITeiel UR AT
P YGg B

HWQATHA BT A& - BT b ScT JREM 37K TSR JRET & B eidl ol
UTeT Bl &, f5IeT JHTUT Q[ e eeed’ §HIU I&HT &; T8 SHbt
Tt 3R URATeH YgedT 3 Ufd gt Ufdergar o1 geifar 81

BRI slidh o U ot 3311 U H 24.15% Y S &T1ic b &, 311 IRaTed
RRRAT 3R T GardT H Aaigd WIfd I GRIdT g1 sids 7 4,133 kWp Bt
BT HeR STHAT TATIT b 37U TB-3511 b GIIR Dl HTgd foba
2, 51 BH-pBTe dTed URaTeid bt 3R 3HBT sIgeld hlthl 3701 T 2

6. e gRI fAerifRa faferse ufdengarsil, @eai
3§ 32231 & fa5g fbU 5BUT UGl &1

ﬁ'aa:;'%mf;mﬁgfﬁ‘ SO 3 SeT et Bt BIS it et Roé et Y & 3R Tt 3 for U
ammmtm o, JRferd 31 ARl BT ardrervr JAfedd &= & fee Afds

TG 37TERUT (AW, AHaTS®RI 3R 2W U3l & 3urad a1
AT AT 2

31fiemEF, Age 3R fAdamon

7. BRIER 3WRelfdc Ruié & fole SiiigR fAaers grT awa, Suasit & Hefed gRlfad, @i 3R Suaferil uR uwrer
STAT T (Yiteig SIS & UTH S0 UeheldhuT 3 3T & Haiel H oieileo- )

BRI S 370U T BIHT H [T ! MMIH b UATEROT, ATHTISIe AR 3L (3Tasi) gl o ufa 31+t ufdergar o
TR AT B 38T &1 Sch BT A1 fAth Al &7 UTei B 3 gl 3101 &; TE HTfeids fadr, AT ST 3R uafaroT
T T BT IGTAT &H TR Bigd &l 37U ST UhHaD & FTRT, b ST & HJdel BGH 30138l &, A0 $311 &b fiw
farel o1 faReAR &% 36T 8, 3R 310 BIele Goeftic BT B B 3 fAiw Uafaror & e TRASTT Bt THel & 26T 1 3 e
58U, f3f5iee SihRedeRr H JEIR 3R ATHIOT Ufeleror el 51t uged Ferees arfaefteiel &l aigren o, fereta ugd ol dgaR & 3R
TG BT HUR 36 & 3790 Y1 B g1t 81 s 7 yaiaRufta FeigRt 3iR FrTaLf faer &l serar &n & fofe urt sam
aTeft &g, auf ST T 31R eTsfas Al e SR amemat # vt fAaer fasar 81 Asted 2w ugfad, Afde 3meRor 3ik
URGRIT fAUT i &t Ufchar g1 THT b g H &Il §8 o, 5131 U Susi AfATd, STs-FR1d 3U-AfAfd 3R &S gRT 3AIGd
St Aifd (TReAfaforct torads) a1 THelA UTtd 81 5R1-31 sids 370+t TReAfafeict Ugm! T fodR @3 38T &, I8 Tt 5 &
qdd faer @eli H APTET &4 3R U U HiawT &l J@TdT ¢ & ol fdeng & 311 fewbis, armaeft 31k 339as Tenuds Jedi &

AR gl
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Environmental Goal - Canara Bank is committed to Carbon
Neutrality Plan for FY 2035 for its operational emissions (Scope
1 & Scope 2 emissions). The company also aligns with India’s
Nationally Determined Contributions (NDCs) commitment of
Net-Zero emissions target by 2070. This goal reinforces the Bank’s
long-term focus on responsible growth, climate-aligned operations

5. Specific commitments, goals, and targets and sustainable finance.

set by the entity with defined timelines, if
any.

Social Goal - The Bank will continue scaling livelihood and
entrepreneurship training programs, while strengthening
workplace inclusion through diversity and inclusiveness.

Governance Goal - Canara Bank upholds stringent data protection
and cybersecurity frameworks, demonstrated by maintaining
Zero data breaches, reflecting its commitment to integrity and
operational resilience.

Canara Bank achieved a 24.15% reduction in its overall energy
consumption, reflecting strong progress in operational
sustainability and resource efficiency. The Bank strengthened its
clean-energy footprint by installing 4,133 kWp of rooftop solar
capacity, significantly advancing its shift toward low-carbon
operations. The company has reported zero incidents of data
breaches and upholds compliance with ethical business conduct
regulations, human rights and labour practices to ensure a healthy,
safe and inclusive work environment for all.

6. Performance of the entity against the
specific commitments, goals and targets
along with reasons in case the same are
not met.

Governance, Leadership and Oversight

7. Statement by director responsible for the Business Responsibility Report, highlighting ESG related challenges,
targets and achievements (Listed Entity has flexibility regarding the placement of this disclosure)

Canara Bank continues to strengthen its commitment to Environmental, Social and Governance (ESG) principles by
integrating sustainability into its core operations. The Bank’s approach goes beyond regulatory compliance, focusing
on promoting economic growth, social welfare and environmental stewardship. Through its ESG framework, the
Bank is advancing climate-aligned actions, expanding renewable-energy financing, and supporting eco-friendly
projects to reduce its carbon footprint. Initiatives such as Green Wheels Loans, digital infrastructure upgrades and
rural training centres demonstrate their efforts to encourage clean mobility, improve financial accessibility and uplift
communities. The Bank has also invested in solutions like water-efficient irrigation, rainwater harvesting and hybrid
service kiosks to drive environmental responsibility and inclusive development. Strengthened governance practices,
ethical conduct and transparent decision-making remain central to its operations, supported by an ESG Committee,
a Board-level Sub-committee, and a Board-approved ESG Policy (Sustainability Framework). As the Bank expands
its sustainability initiatives, it remains committed to contributing to the UN Sustainable Development Goals and
fostering a future that is sustainable, inclusive and aligned with its founding values.
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8. BRIUR 3tReIfb Aifd / #ifaai & oft gxdlu g srgefenforan
BT 3R fAteror & fav SR BRIUTAD AGrd
Hdfwl UIfEieh0T T faerRoT (Ursier fAgere T H&A BRIbRI 3feIdbRI &b Ug bl HdR THR)

9. oI HIRAT b UTH FRAT A Heifeid Hal R
fAuia oA & feiv GMeR ag / fAdere it | fReRar Heielt @t ge 3u-afAfd add famm ®iaRke AmifSie smwerfia
uasﬁrfi.;zaﬁﬁ%? (gf /7)1 afe &, ar (CHHt-TEESRiva3R) (3u-afffd) grI fAfid fear sar g1
faeruT I

Shri Hardeep Singh Ahluwalia

Executive Director

(Additional Charge for the position of Managing Director and
Chief Executive Officer)

8. Detailsofthe highestauthority responsible
for implementation and oversight of the
Business Responsibility policy (ies).

9. Doestheentity haveaspecified Committee
of the Board / Director responsible for
decision making on sustainability related
issues? (Yes / No). If yes, provide details.

The sustainability related issues and strategies are governed
by the “Sustainable Development Corporate Social Responsibility
(SC-SDCSR)” (Sub-committee)

10. @UH! gRT TSR} bt Twtar o1 faeror:

gTd @ fob R THtar fAgerds / &is &t ;::E’;
Ften @1 fava (efeies / / aifas /
ufafa gri &t 18 aft / ®is 3w wfffa B 3721 - U AR )

th dh2 dui3 dlg dis die ul7 dig dio duh ui2 ti3 tla uis tle dlz uis tio

fAsaTeH 3R Hifddl &b &
forag 31R 31l sBraTs CIEEaRIGIGEI afeiep =0
re: s1gt vt Ffoal @1 3o s TR B, 378 Ut o &8 / A oht il / afvss Ueer gRT 3igAfad fasam 12 & an ’isiar
Al & 3ER AT fosan T 8|
amﬁasﬁ mﬁﬁ CIEE3) Eb'CFﬂ et
1R BT Afrfal (I, @I 31ERLT:
T, 31K faet Ht 3R HTGHT & 3R YT b3t &l e =9 3
IR-31guTe H gER

N @ weRn A et aed wid grr st difadl Bt sREoTel | @ g s s dis e iy | dis die
1 T oo / HeadicsH foban g2 (&t / A&l
fa g, al usidt &I A1 oId1e|

AT, Ut A foot IR gat gR1 18 3iualRe
el Herics el BT g1 gTetifes, Tt e
AR 3% BEFEIT B Hoihd buAl gRI
aiftfes 30 A fbU 3T el oi@T-u:tet aﬁ?
37icRep AHIEN3TT b 37efa 21

(158'“
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10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by
Subject for Review Director / Committee of the Board /
Any other Committee

Frequency (Annually / Half-Yearly /
Quarterly / Any other — please specify)

P1L| P2 | P3| P4 | P5 P6 P7 P8 P9 |P1| P2 P3 P4 P5 P6 P7 P8 P9

Performance
against above policies and Yes. Committees of the Board. Annually
follow-up action

Note: Policies wherever stated have been approved by the Board / Committee of the Board / Senior Management of
the Company or as required by extant regulations.

Compliance with statutory Yes.

requirements of relevance Committees of the Board.

to the principles, and, The company follows the regulations as Annually
rectification of any applicable in spirit & letter.

non-compliances

11. Has the entity carried out independent assessment/ p; p2 pP1 P2 P3 P4 P5 P6 P7 P8 P9
evaluation of the working of its policies by an external
agency? (Yes / No).

If yes, provide name of the agency.

No, the Company has not undertaken any formal
policy assessment by third-party. However, all policies
and its implementation evaluation are subject
to audits and internal reviews conducted by the
Company annually.

12. IfE WG U (1) BT IR «Tel» 2, 31217 I Rgid veb #ifa &b 3icpid A&l 31 &, a1 BRuT Jd1e:

g9l uh tl2 di3 dla tls die dlz dig tlo

TRerT fArgia ®Y 370" HRIER & foie Aeaygul &t ot 2 (gf / &)

Sah1S 33 TRUTH Al & Tei de fAfdte figial R it v 31k o] @ &t
fRIfd# g (8f / 78

SHIS & UTT B b fole facdiar a1/ At 3R dderld! Tamed 3ucsel 7al & -
(81 /e

3 30T ot o W @3 bt AT 8 (8 / 78

WIS 37 BRUT (U fAfdte B3)
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P1 | P2 | P3| P4 P5| P6 | P7 P8 P9

The entity does not consider the Principles material to its business
(Yes / No)

The entity is not at a stage where it is in a position to formulate and
implement the policies on specified principles (Yes / No)

The entity does not have the financial or / human and technical
resources available for the task (Yes / No)

It is planned to be done in the next financial year (Yes / No)

Any other reason (please specify)

g 1 : R b IR BTG TepeieRoT SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

59 s BT 3% TR B U ufdnal 3R ok % Thi§ section is aime.d a't helpin.g entities c'jer'nonstrate
e faigial 3R 7T et BT Tl B # 3 TaRi their performanc.e in integrating the Prmgples and
Sl e e &1 o e e (B S R ental and
3R A’ & w0 H ﬁ:‘aTTI:CITél ﬁﬁtﬁéaﬁ “Leadership”. While the essential indicators are expected
&1 @ & feT 3rfrar v sdoIsQ'RT':HIdQQCD feaca) to be disclosed by every entity that is mandated to file
gor fpe S 6t 3G 8, Aq Fhad Wt H I gy report, the leadership indicators may be voluntarily
a3l gRT Yebe febw 51T Febdl & S HAIfSIh, Taierofia 3iR disclosed by entities which aspire to progress to a higher
Afdies TY F FSIMGR B bl 370t @151 7 350 TR b Wi level in their quest to be socially, environmentally and

B Y ST A & ethically responsible.
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Rrgida :
BRIGR B SHFGRL & ATl d Afcies, URG2f 31R STarereg adtes A danfeid 31k T & fARifd w1 anfzul
AT b
1. foxfter e & SR fopt vt fagieT TR UfR1&10T 37R ST Rachdl BRighHI gRT Tfdrd dhersT:
Nf5a SPGBl
ufreror 3iR ferva / g uf2raror 31k 33eh T & BIRIEHI gRT BeR
s SIPRRdAT dgd deR foear I fopu JTe Heifera ept
BRIBHI @l A afedl &1
Pl HE=T ufaerd
AG 2T Hew UTHIfde QT 3R A Pl THTaRMeTdT Bl HaTeld PR &b
3290 IR emar fAAToT BRIGAT § WPT @ar g, 5An fAafefaa
ugaﬁwmrﬁqﬂ%
UfETed S veed
- 1 ¥ Sfotary uRadq
ﬁﬁi{’f 8 « Aqcd faerm 78%
- 3SR 3R AR GRA
fAgeres famr BrikH
PHM g 3R fopr et
RIS i TaTed
a3 Sl & feiv 39d Usied BRIGH
Principle 1:

Businesses should conduct and govern themselves with integrity and in a manner that is Ethical, Transparent and
Accountable.

Essential Indicators

1. Percentage Coverage by Training and Awareness Programmes on any of the Principles during the Financial Year:

Total % age of persons
number of © age of per
training and Topics / principles In respective
Segment o _— category covered
awareness covered under the training and its impact
by awareness
programmes programmes
held
The Board of Directors participates in structured capability
building programs aimed at strengthening strategic governance
and leadership effectiveness, with the following key topics:
« Operational Risk Management
+ Climate Change in Banking
gaarf of 8 » Leadership Development 78%
rectors « IT & Cyber Security
« Directors’ Development Program
- Artificial Intelligence & Big Data
+ International Banking Operations
+ Advanced Management Programme for Senior Bankers
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& VeI i ITSATHS MR, &R Ueied 3R UHifdd
PIRIA-Jhg BRIGAHT H HPT od &, 5 H e o s enfid &:
- URarad A geied
- dfdr ¥ STty uRadd
TeereiT 10 + Aqcd faer 75%
BIffics - 3 3R WIS FRaT

- fAGere famrT BrRiteH
PhIA gfgr 3R oo ser

Tt BrITHD IR IR BRIRA BHATRAT Bl URTe 3cpted], fafdamre
STPRachdT, ATEdh JaT @i J[UTadT 3R HidST & fi R gardrsii ol
TG &g YD &THdT (FHTOT 3R IR BRI fABRT BRIhH UG
fopu 51 8, 51t fRmfefErd v fars enfereT &
AT, T seT, YR, fAaRd Addsdl, Fdsind TR1G|
- BAR o & faffig 3dEl R BRikH, BfSied siPRaddl, 301G

STPRadsdT|
3t 3k . Aqcd fawr, IR0T BRIGH, U Uk S618 UHE Ufieror, aid
STETaT 37T 1,395 a9Ta UsieA| 98%

BHAR « 37TEEt 3R TR FRa
. QIRET HeTeTH, ATeeh AT, AT BHADT|

&R feRTATSOT, STAaTy 3P BiY, STHS faauiuT, 331 gardr
ferady o
HUTA UTRIET, SherlsHt / TeAT|
facitar qATR, T8 Herdar AHg / SaRIT AHg ferasor, JHTfSie
IRET AISTHAT3T UR BrichH|
SR U3TE WR BRichH|

BIFITR U BHTTE] T BIHITR b 20 H Ae Ugedt gl
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Key Managerial Personnel undergo targeted leadership and
functional upskilling programs to strengthen organizational
governance, risk management, and strategic decision making,
with the following key topics:
+ Operational Risk Management
Key +  Climate Change in Banking
) 10 + Leadership Development 5%
Personnel « IT & Cyber Security
« Directors’ Development Program
- Artificial Intelligence & Big Data
+ International Banking Operations
« Advanced Management Programme for Senior Bankers
Employees across all functional levels are provided with
comprehensive capability building and behavioral skill
development programmes to enhance operational excellence,
regulatory awareness, customer service quality and future ready
competencies, with the following key topics:
+ Ethics, Integrity, Good Governance, Preventive Vigilance,
Public Procurement
«  Programmes on Various Products of our Bank, Digital
Awareness, Product Awareness
Employees - Leadership Development, Induction Programmes, 1% Time
other than 1395 Unit Head Training, Prevention of Sexual Harassment, 98%
BoD and ’ Programmes for Person with Disability, Work-Life Balance,
KMPs Stress Management
» IT & Cyber Security
+  Branch Operations, Customer Service, Rashtriya Karmayogi
« Green Financing, Climate Smart Agriculture, ESG Financing,
Energy Efficiency Financing
+ Compliance Trainings, KYC/AML
+  Programmes on Financial Inclusion, SHG/JLG Financing,
Social Security Schemes
+ Programme on Generative Al
Workers The Company does not identify employees as workers.
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2. fodftaad ® fAama® / B Yadd Tsifal / =i H3ATH1 & A1l BRATS (3HI18 gRI AT (Ag2rdl/BeHd gRT) # PraH
fepe a1 STATAT / d8 / AT / QEBR / ARH Qeds / THTENH A o1 faaror fRafafed ured & Ufta g
(ATc: gopT8 it fafiaw, 2015 & faffam 30 (Yateng g1 3R Uil i) | fAfdte 3R @18 &t davise R adTe

AR HIfRAT b LR TR YheIdhRuT Bof):
Aifgs
RIT 37UTe Bl
foreor TSR | faffames / vead esifaa / fer HIH™ BT Tfered yrerfdesdr &t
fArgia TfIeh T[EATHY &b ATH &) farerRoT e 2?2
(g / &h)
dg / ST - - - - -
R-Aifew
RIT 37Ul Bl
o a— TSR | fafqames / wadd esifaE / afer HIH™ BT Tfered yrerfdesar &t
fRigia ATfes TEenHi & AT @) fereron TEE?
(& / 7&h)

2. Details of Fines / Penalties / Punishment / Award / Compounding Fees / Settlement Amount Paid in Proceedings
(by the Entity or by Directors / KMPs) with Regulators / Law Enforcement Agencies / Judicial Institutions, in the
Financial Year, in the following format:
(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
Has an
Name of the Regulatory/
Particulars N.GR.BC Enforcement Agencies / Amount Brief of the Case appeal been
Principle - Lo preferred?
Judicial Institutions (Yes /No)
Penalty / Fine - - - - -
Settlement = = = = =
Compounding Fee = = = = =
Non-Monetary
Has an
Name of the Regulatory/
Particulars N.GR.BC Enforcement Agencies / Amount Brief of the Case Al DR
Principle - o preferred?
Judicial Institutions (Yes/No)
Imprisonment = - = -
Punishment = = = =

(164'
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3. 3wk fGU 71T ULy 2 # SdTe 7T 3¢l A 3, 314ie /
Hoed b1 fdeRUT 39 HWel A W foar
ST & et Aifges a1 IR-Aifge Brarg &t 3rdier &t
Eal

HTHA BT o / vad= usifadl /
faeror TfEes HXRAHI &b ATH
RN 3rarfel & GRIH IR -3JUTH BT BIS ATHET
ATHA g1 3771 &, SHIC Tg WP el el

4. I B URT YserIR faieft o Reaamt foveft Hifa
2 afe &, Y Haa § faerur & 31k afe 3uctser a), ar ifa
1 ddl-foics UgH &

5Tt g, R s W yeeTaR-faRieft 3iR Reaa-faReft Hifa g, s
R FATRET B 37R A TaER BT I1C 38 & foiw
fEETaTeaiI3R T BT = 81 Gemea JAfREd & & g,
PRI e O U U f&et S13R a3t & 31 I8 JAfead aal
# Hieg BT & fob BraTal gRT 37Afdd Tem3ii 37R eirarerst
&Y AT &t STt 81 A e 0 F 3fdes ven3it Bt R
Y ufcpar T Rifcsd Bt g, 5T RUIE & 31MeR IR JHISG
Ftep 3 pIaTS YT B 8 fore e BYsge &1 Aife @1 ey
B3 BT 3827 URATAA 811 B 31feids URGfRAdT UTt &=t b
& fedl &t 3e11 AT 31R denfas 3R fAaTH® 3TaeTdsdrsii o
UTeid BRAT 2

foicd - https://www.canarabank.bank.in/ documents/
20126/102979/WHISTLE+BLOWER+POLICY+2025-26.

pdf/

5. fAqerl / bundt / HHAIREl / BHBRI B HE=a
5o fag fasst B Uad= usidt grr Reaa@rt /
YECTEIR o 3TRIY H 3RIRAATHD bIeg il 718 2

3. Of the instances disclosed in Question 2 above,
details of the Appeal / Revision preferred in cases
where Monetary or Non-monetary action has been

appealed.
Case Name of the Regulatory / Enforcement
Details Agencies / Judicial Institutions

There have been no cases of non-compliance during
the reporting period, therefore, it is not applicable.

4. Does the Entity have an Anti-corruption or Anti-
bribery Policy? If yes, provide details in brief and if
available, provide a web-link to the policy.

Yes, Canara Bank has an Anti-Corruption and Anti-Bribery
Policy as part of the Whistleblower Policy to ensure good
governance and uphold ethical behavior, Canara Bank
has a Whistle Blower mechanism in place which helps to
ensure that unethical practices, bribery, corruption and
frauds are reported by the employees. The Policy clearly
outlines the processes of reporting unethical practices,
the mechanisms in place to ensure the action is taken
in a timely manner based on the investigation report.
The objective of this Policy in place is to achieve greater
transparency in the operational area, protect the interest
of the Bank and adhere to the statutory and regulatory
requirements.

Link - https://www.canarabank.bank.in/ documents/
20126/102979/WHISTLE+BLOWER+POLICY+2025-26.

pdf/

5. Number of Directors / KMPs / Employees / Workers
against whom disciplinary action was taken by any
Law Enforcement Agency for the charges of Bribery/

fararor fora i 2025-26 fara i 2024-25
fAgeres I I
puA AT A
BHTRT 0 15
BIHITR A qT

Corruption:
Particulars FY 2025-26 FY 2024-25
Directors 0 0
KMPs 0 0
Employees 0 15
Workers 0 0
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6. f&dl b cpra & Heiel W fRIbrRIA) bl feRT:

fereror fore o 2025-26 fora ot 2024-25
fAGerent o fedi & cohrra b Hal b Heiel H uTed AT - T -
foreprerdl bt e
SUHUT o fgdl & cepTel b Hal o Heiel H Ut A - A -
fRTepTadl <ht FReam
6. Details of complaints with regard to conflict of interest:

Particulars FY 2025-26 FY 2024-25

Number Remarks Number Remarks

Interest of the KMPs

Number of complaints received in relation to issues of Conflict of 0 = 0 =
Interest of the Directors
Number of complaints received in relation to issues of Conflict of 0 = 0 =

7. WRR 3R f&di % e & A WA / g8/ 7
ATl / DI Yadd Tifadl / e HRAH gRI
D1 7€ BRATE A FeifSid gai R Bl 7S a1 I & fpet
Ht eIRTcH® BRaTs o1 fefaroT UM &3

BRI b A Ueh TLARH JdbdT Usied g faafd fasan
&, Tl g g Fadar AfTeERt (Hesi) Bd gl
g GiaT TLRAT &b HIdR elRarers!, yeeraR a1 fadl & edra
& il Wt Ao Bt ugT @A, 3 AbA 3R 3TBT
JHTEMA B3 & AU aR R 81 o ° ot st o
SHMGRT ST 3@ 31R URGFRIdT YATRTd B & 38
A B3 Hfaart 3R uftsame apy &t 8

BT b 7 BHATRAT BT Afdd AMBG! 3R T
fSTFGTIRE o IR H FfAd PR 37R 38 NfAe B &b fofe
BRIRMATHT AR AMAART Afed B3 BRIBH AT fbu
&1 AU STATaCE! Pl AT B 3R USeTaR a1 fgdi &
TBTd A Helferd fobt vt fAamHe SR, & a1 Brars &
STaTe H JEIRTcH 3UTAT B 3d oP] B3 b fole b bt
AR wifdsnga o1 fewm &
&

"

Provide details of any Corrective Action taken
or underway on issues related to Fines /
Penalties / Action taken by Regulators / Law
Enforcement Agencies / Judicial Institutions, on
cases of Corruption and Conflict of Interest.

Canara Bank has developed a strong vigilance
management framework that is overseen by the
Chief Vigilance Officer (CVO). This framework is
structured to proactively identify, deter and address
any cases of fraud, corruption, or conflicts of interest
within the institution. The Bank has introduced
several policies and processes aimed at upholding
integrity and ensuring transparency across all
operations.

Canara Bank conducted multiple programs,
including workshops and seminars, to inform
and involve employees on ethical standards
and compliance responsibilities. These efforts
form part of the Bank’s ongoing commitment to
strengthening accountability and ensuring that
corrective measures are implemented promptly
in response to any regulatory fines, penalties, or
actions related to corruption or conflicts of interest.
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8. g urey # g1 Tl 3 oA &bt & (7 W *365) / Wil 18 e 31/ Aan3ii &t @nTd):
fereRoT forT aef 2025-26 for o 2024-25
ST ATl & oAl &t W@ 43.01 -

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods / services procured) in the following
format:

Particulars FY 2025-26 FY 2024-25

Number of days of accounts payables 43.01

9. BRIUR &I AR
g ureu ® emurf¥es =R, SieRi 31 Feferd uall &b arer @i 31 felht oY WebrguT & ATI-[TA 3507 4 3113H 31R fAaer 1

fereroT UgmH &3
faeror Aferg fad av¥ 2025-26 = fas o 2024-25

Pl WG &b % b T H ARG TR F @AGR o] et LIDGE

B [ — TUTRe TR bt WHAGRT bt FH= GYGE] oL et
%ﬁﬁgﬁ@ﬂﬁ%%%mﬁ%ﬁémmﬁiﬁaﬁ o o
o / Rt B farht % & =0 B WL AE oL et
mmﬁwﬁzﬁéa%%mﬁsﬁmom/ e e
TRIGRY (Isiferd uell & Ter TRIgRt / Fot @A) 0.95% 0.67%
fercht (sifeid u&ii o1 feleht / e fercht) 0.40% 0.48%

ARUI & BT H ﬁﬁﬁfﬁaﬁq&ﬁaﬁﬁewwﬁwﬁwgﬁ 0.04% 0.26%
AT (Hsiferd ugii / fader / oo faden) 0.34% 0.41%

D] gt BrRT S UR WP et
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9. Open-ness of business
Provide details of concentration of purchases and sales with trading houses, dealers and related parties

along-with loans and advances & investments, with related parties in the following format:

Particulars Metrics FY 2025-26 | FY 2024-25
Purchases from trading houses as % of total purchases NA NA
Concentration of Purchases Number of trading houses where purchases are made NA NA
from
Purchases from top-10 trading houses as % of total
. NA NA
purchases from trading houses
Sales to dealers / distributors as % of total sales NA NA
Number of dealers / distributors to whom sales are
. NA NA
Concentration of Sales made
Sales to top-10 dealers / distributors as % of total sales
. NA NA
to dealers / distributors
Purchases (Purchases with related parties / Total o
Purchases) 0.95% 0.67%
Sales (Sales to related parties / Total Sales) 0.40% 0.48%
Share of RPTs in Loans & Advances (Loans & Advances given to related . 0.26%
parties / Total Loans & Advances) 0.04% R
Investments (Investments in related parties / Total o
Investments made) 0.34% Uee

NA: Not Applicable to Canara Bank

o
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g Hepas
1. foreftar av & SR oot ¥t g R He gfe ipfiRi & fae 3mNf5id SiPRedsdT BrichH:
AN STPRABAT BRISBHI Bt ufereror & 3iaid enfAe
Pl HE&AT fawa / fagia

sf@e HPTiGRI &1 % (T HPTiGRI & AT fobu e
BRIER &b o )

BRI Seb 7 Vel b SRR DR Abddd! Taef 3TaeTadbdr3ii & AT, STHS Heichd &b HPT & |0 H 3707 HeT el
HPTGRT & feit SuHsH STPRadbdr F51 ARSI fobal 58 B31 H ot WiiG Hed b M 75% b1 UfdfAfeic B arel Hodl gaell
UPTIGRT @1 QAT b2 ITaT 3IR A5 & GRM, BRIGR H URGIRId], UATeRUT Usied, ATFaTSieR, IR R JREM, SeT Iawiadr
3ﬂ?ana@w@mﬁaéw&ﬁammaﬁa?mmaﬁmwwﬁ%mamwwﬂaﬁnél

*3TRET31, T3 31R 37Tl § BrAamRal & fav 9u 3arc], uftearsii 33k yunfadi & fae ufieror 3manfsid fosar siar & (fAgsansit o1
fIguTe 31R ULmRIA faHmit gRT enfAe fparm STTaT 8)

Leadership Indicators

1. Awareness Programmes conducted for Value Chain Partners on any of the Principles during the Financial Year:

Total Number of Awareness
Programmes held

Topics / Principles covered
under the Training

% of Value Chain Partners covered (by value of
business done with such partners) under the
awareness programmes

Canara Bank conducted ESG awareness session for its value chain partners as part of the ESG assessment, in accordance
with SEBI requirements on BRSR Core indicators. The session covered value chain partners representing the top-75%
of total purchase value and during the session, ESG awareness and alignment with BRSR Core requirements were
discussed including openness of business, environmental stewardship and management, human rights, health and
safety, data privacy and labour rights.

*Training conducted for staff at RBOs, AO & Circles for new products, process & system (Vendors are onboarded by
Marketing & Admin Departments)

2.

T TERAT o6 U &S &b UG ¥ Heifeid fgdl & eadra
A s=F / veieE & foe ufseane 2 (gf / &) afe &, &
3BT faeRoT UeH &2

S A Jst (TAsEBR) 2015 & fafm 17 F 27
& 3TIAR U QUG 3761 @R Hfgdl HUATS €, 5
fAgeres Hedt 3R 7T veed WR @) ert gl g dfgar
fedl & cdra & yWrdt yded A Wefdd 3manstt o
Xifdsd B FeafseT 3R Afdd @agR & ufd se &t
Yfdshgel @1 Yge bRl &l Tg TNuiadT, sl eer,
®URe MM & Fafaw wemsli & uiad R |
R et 8 @mer g€ fAgere Hew & Towl A 3nfard
el 3R 3TEROT B Wee ®|U A GRHISA Bt 2l

669 3

"

Does the Entity have processes in place to Avoid/
Manage Conflict of Interests involving Members of
the Board? (Yes / No) If Yes, provide details of the

same.

The Bank has adopted a comprehensive Model
Code of Conduct in accordance with Regulations
17 to 27 of the SEBI (LODR) 2015, applicable to the
Board of Directors and Core Management. The Code
reinforces the Bank’s commitment to integrity and
ethical behavior by outlining expectations around
honesty, compliance with laws, proper disclosure and
effective management of conflicts of interest. It also
emphasizes confidentiality, fair dealings, responsible
use of the Bank’s assets and resources and adherence
to corporate governance best practices, clearly
defining the duties and conduct expected from Board
members.
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BRIGRI B g 3 Aat 0 ks & YT BT RT3 feehs: 3 A &Y

T2 Tbdh

1

3arg 3R ufceansti & wEieRoity 3R AmWIsies vHdl # YeR & foe faflise dienfifsal # 3mgweny vd faem
3R YT @ (S0erT) fcIR1 BT UfR1d ShHRE SehTS gRT fohe T8 Pt IigHeN Uel faesr 31R Ysihra e fRaer &

fereRor fo @ 2025-26 fom @ 2024-25

UTeRT 3iR AT YMTAl B eIR BT feraror

STHENA Uef

- -

HURT - a

Principle 2:

Businesses should provide Goods and Services in a manner that is Sustainable and Safe

Essential Indicators

1. Percentageof R&D and Capital Expenditure (Capex)investmentsin specifictechnologies toimprove the environmental
and social impacts of product and processes to total R&D and Capex investments made by the Entity, respectively

Particulars FY 2025-26 FY 2024-25

Details of improvements in environmental social impacts

R&D s =

Capex = =

2.

a. RITHRAT % U Had T o fole ufshane Aisjg 82
(gi /el

&1, <ieb o T d18 gRT 3AIGd Ueb el &, f5re g3l
(OR-3mEch) & TG, AdEBRI B [, AR
ET3DITTI, JRET T2 URaed 31t fafia Jansii &r o
& foTe feregd afsbamty 3R feenfader fAerifd fésw e 8
g9 ifd @1 urafRidr JfAfeda ®, Faer ufawderf o
QX d H =iG ufcansii # qard, fAdafddr, sarece!
31R TBudr M & foiu JaR fasan e 21 g +ifd &1
3g9u THt URaTe sobradl @ fafia axg3il 3R Jarsif
B TR B AT o 3R vhRUdT A B B b
Feer # Anfeei ue AT 21

Tg wifd bt Aadsar 3mapT (Hteflh) & feenfadell &
FR¥Y g, 5 uRefefar sedt &, Ufawgerl &1 derarn
fAretar & 3iR It wfaTa & st wmHdaT gfafead gt
21 T8 o] fafAmfor 31k AT urden Bl deTd o “ A

(170 )

2.

"

a. Does the Entity have procedures in place for
sustainable sourcing? (Yes / No)

Yes, The Bank has a Board-approved Policy that
lays down detailed procedures and guidelines for
the procurement of goods (non-IT), appointment
of consultants and engagement of various services
such as housekeeping, security and transportation.
The policy is designed to ensure transparency,
promote healthy competition, maintain fairness,
eliminate arbitrariness and bring efficiency,
economy, accountability and uniformity in
procurement practices across the Bank.

The objective of this policy is to guide all operating
units in exercising prudence and consistency while
procuring different goods and services. The policy is
aligned with the guidelines of the Central Vigilance
Commission (CVC), thereby enhancingtransparency,
fostering competition, and ensuring equity among
all participants. It also supports national priorities
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AR Yed, 7Y de Aegw 32, dfdd Igerl 3R uafaror
& Ufd TSR Uamsil &l HeRIdl UeH B FHTaef
37Tfelds e @Y ST o o feiU TATHUAS 3ffafFad
BT U BT &l

b. afe gi, aY fosam ufdera fAfafsedi &) wemit v J
1t fesa I ?

Agl, adHH H sd Jid e U gAYy & ufderd Jef
fepTeT 38T 81 sicp el &b faemfadell & AR & s
A BT el

(a) wiffed (YB0T Afgd) (b) $-HRT () WaARATD
319feree 3iR (d) 37T B &b foiv Sftaddrar & 3id #

qA: 3P, Ydeeul 3R fAue & fae 310w 3amci
P IRFETT T A Y UTeed B3 o fere ufepan3ii o1 aofq
Gl
(@) IR
(s Afga)
U b e
(b) 2-er 3R uReTe ™
(c) TRATE 3ufere RG]
(d) FRFHR

w1 oA 3T ITREaIa (SHi3R) swTg ot
nfafaferi wR P &an 8 (& / e afg &, o &=
3aferee Hyg AT gguur fAisror sisf @l wegd
feaTiRd 3cTaes 3TRaTA (SHI3TR) AT &6 3w
22 Ife 7T, dY s9%b AATENA & AU 351U U Al Bt
SHGRI G

PRI b & BRISTRE URETAA TR AP] Al

such as “Make in India” by encouraging domestic
manufacturing and service provision and adheres
to the MSME Act to promote inclusive economic
development by supporting micro, small and
medium enterprises, disadvantaged communities
and environmentally responsible practices.

b. If yes, what percentage of inputs were sourced
sustainably?

No, Currently, the Bank is not calculating the
percentage of inputs sourced. The Bank sources
items as per the CVC guidelines.

Describe the processes in place to safely reclaim
your products for reusing, recycling and disposing at
the end of life, for (a) Plastics (including packaging)
E-waste (c) Hazardous Waste and (d) Other Waste.

(a) Plastics
(including packaging)

Not applicable to the
Company’s business
and operations.

(b) E-waste

(c) Hazardous Waste

(d) Other Waste

Whether Extended Producer Responsibility (EPR)
is applicable to the Entity’s activities (Yes / No). If
yes, whether the waste collection planis in line with
the Extended Producer Responsibility (EPR) plan
submitted to the Pollution Control Boards? If not,
take steps to address the same.

Not applicable to Canara Bank business operations.
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Aqcd Hbddb

1. <RI ERAT A 370 febit 3eurre (fafAmior 32ivT & feie) & 1ot Aen3il (Jar 321 o foie) & foie siter = uRhe/geice
(ewTesh) 3menfsid foman &2 afg &, & fFafefEd ureu H faarur yem &2

uRoTH
gachiR | dmeEsfusem | ool R
Eﬂaﬁgﬂﬁﬂ"f 3eTG T ATH B % uRRSie / 3T RN uﬁf%mn;a%ﬁa (&f/77e)
g fegart e 2 (&t /7 aaugigm
Gl
BRI S & BRISRE TR UR AP] 7|

Leadership Indicators

1. Hasthe entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

Results
Whether communicated
Name of % of total Boundary for which the conducted by in public
NIC Code Product/ Turnover Life Cycle Perspective / independent domain
Service contributed Assessment was conducted external agency (Yes / No)
(Yes / No) If yes, provide
the web-link

Not Applicable to Canara Bank’s business operations.

2. Ufe 3y 3anEl / Jasil & 3Ided ar fAde A 2. If there are any significant Social or Environmental
m@ﬁaﬁﬂaﬁgwmﬁzﬁmmm concerns and / or risks arising from production or
3R / 1 sAfEm & 41 fob sftae @1eh uR¥ed / 3bed disposal of your products / services, as identified in the
(vordte) o oot 31T Wiemw A UgAET RN g, Life Cycle Perspective / Assessments (LCA) or through
Al bl 378 BIRATS o T 3HBT WA H quiH &3l any other means, briefly describe the same along with

action taken to mitigate the same.
3AGHI | SNEH / ATHA BT B TS i
& Name of Description of the .
A / e : . product / service | risk / concern SSHERC
ik RPN Not applicable to Canara Bank’s business operations.

3. 3weA (fafwior BEfI'JT ® fofe) o Jamw seH HA 3. Percentage of recycled or reused input material to
(Jar 3207 & fdiw) # 3uAT Bt ST areit Bl A . . .

» 3 T Bt total material (by value) used in production (for
(e JHR) H g ar = manufacturing industry) or providing services (for
g ATt BT ufderdl o

service industry).
gYe gAifebd AT YA: 3UADT Bt 511 aTedt 3AYe Indicate Recycled or re-used input material to
arft g arft bt gt A input total material
Gl far o 2025-26 farm o 2024-25 material FY 2025-26 FY 2024-25
BRI S & BRIGIRE TR R dP] el Not applicable to Canara Bank’s business operations

(172'“
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4. 3cGl & Sfia o 3id W Y U fohe I1E 3eunai 3iR UesfshT # 3, AfA (Hifgd e #) o1 gA: 3uipT, YAvdi-icsor 31R Rigia

wq Y fAde|
fart e 2025-26 ot @ 2024-25

q: 3Pt et &id ¥4 | g 3uApT Fea sy

fepu e ?f;mﬁa feeu MO qrFFTciteIen3oT P
TTed (YopfT Afgd)
g - BRI

BRI S & BRIFTRS TR IR AP el

YA 34fIse
37 374frse

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled and
safely disposed, as per the following format:.

FY 2025-26 FY 2024-25

Safely
Disposed

Safely

Re-used Recycled Disposed

Re-used | Recycled

Plastics (including packaging)

E-Waste
Not applicable to Canara Bank’s business operations.

Hazardous Waste

Other Waste

5. Wb 3 Aoft o e Yo TTed 3ediTe 33R 3kt Yapfz 5. Reclaimed products and their packaging materials

AR (SR ITC 3ET & Ufaerd & ®A )| (ai percentage of products sold) for each product
category.
3emE Aot O: UTed 301G 31K 37cht Qasf0T Indicate | Reclaimed products and their packaging
e At Heifeia Auft # S e e product materials as % of total products sold in
3ATGI b % &b ®AH category respective category
BRI b b BRISTRS TR TR AP] et Not applicable to Canara Bank’s business operations
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fegia 3:
TARD Hbddb
1. a. BHATRAI &b BeT0T & feit 3URI T faeroT:
ERI BeR b ITT AT &1 %
TRy stAT gefeAT sftar HIdcd o forger @ 3B
®) = % = % = % = % & %
(B) (B/A (C) (C/R) (D) (D/R) (E) (E/R) (F) (F/R)
AR BHaRt / TRARM Bl & eTan
B 55226 | 55226  100% | 55,226 & 100% - - 55,226 | 100% 1 0.002%
Aafger | 26,600 | 26,600 100% | 26,600 = 100% | 26,600 @ 100% - - 30 0.11%
3 1 1 100% 1 100% - - - - - -
el 81,827 | 81,827 100% | 81,827 @ 100% | 26,600 @ 100% | 55,226 | 100% @ 31 0.05%
T2ATet SR &b 3TeATen
B 7 7 100% - - - - - - - -
P 7 7 100% - - - - - - - -
Principle 3:

Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1. a. Details of measures for the well-being of employees.
% of employees covered by
Health Insurance | Accident Insurance | Maternity Benefits | Paternity Benefits| Day Care Facilities

Category  Total*

(A) Number % Number % Number % (D/A) Number| % | Number %
(B) (B/A) (© (C/A) (D) () | (E/A) | (F) (F/A)
Permanent employees
Male 55,226 | 55,226 | 100% | 55,226 | 100% = = 55,226 | 100% 1 0.002%
Female | 26,600 | 26,600 | 100% | 26,600 | 100% | 26,600 | 100% = = 30 0.11%
Other 1 1 100% 1 100% = = = = = =
Total | 81,827 | 81,827 | 100% | 81,827 | 100% | 26,600 | 100% | 55,226 | 100% 31 0.05%
Other than Permanent employees
Male 7 7 100% = = - - = = = =
Female = - = - = = - = - - -
Other = = = = = = = = = = =
Total 7 7 100% = = = = = = = =

174 3
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b. BIITRI &b BT b feiw febE 3TE Ui b1 faaRoT:

% of Workers covered by

f Ty gefenT sftar HIqcel oM forgea @ 3 R Yfqeme
g(,f)r parc | % arc| % parc | % parc | % parc| %
(B) (B/A © (C/A) (D) (D/R) (E) (E/A) (F) (F/R)
R wHARt
99
s Y T, FRfch BeiR &b 370 ot Hi BHA Y ' BIPTR' & T4 H Pl Agl Bl gl
Pl
Rt e & 3HcATen
93y
o Y T, FRfch bR Siep 37 ot Hi BFTAR 1 ' BIPTR' & FU H Pl Ael Bl gl
Pt

b. Details of measures for the well-being of workers:

% of Workers covered by
Category Health Insurance | Accident Insurance | Maternity Benefits | Paternity Benefits | Day Care Facilities
Total(A) ' Number %  Number %  Number % (D/A) Number %  Number %
()  (B/A) (O  (c/A) (D) (E) (E/A) (F)  (F/A)
Permanent Workers
Male
Female
—— Not applicable as Canara Bank does not identify any of the Employees as Workers.
Total
Other than Permanent Workers
Male
Female
—— Not applicable as Canara Bank does not identify any of the Employees as Workers.
Total

675

"
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c. fAafaf@d ureu # BHaTRA 3TR BIPTRI (TR 31R T2IRA % 31Ter 31 Afgd) o BTl o6 U UR &<l BT

fereroT

ford ¥ 2025-26

fo ad 2024-25

U &b e IR b % b JU H BedT0T 3UTT TR ol I8 dPTd

0.3%

1.21%

c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent)
in the following format :

Particulars FY 2025-26 FY 2024-25
Cost incurred on well-being measures as a % of total
0.3% 1.21%
revenue of the company
2. JanfAqfa ol &1 fireroT, T ford ae 31k fUsa fom ad & foe
fora af 2025-26 ford af 2024-25
i % &b B H %mﬁw UIfEBR0T & U | % & =4 H ek aﬂm%t’/as UTfEiesROT & UTd
PR (e T ﬁ;atmtraﬂmnﬁ SETEIT fse mﬁam?aﬂ:quf ST TR
wHaRdl B o (gi/7dl/ | wHERE @ T oo (& /77l /
T CIGE)) @ @] ET)
ufa 16.01% GIGE] il 17.93% LIGH &
3USH 100% LIGH il 100% LG il
e - puAT . . : .
- 83.99% 82.07%
I GIGE Ell GIGE &l
2. Details of Retirement Benefits, for Current and Previous Financial Years:
FY 2025-26 FY 2024-25
I, i No. of workers | Deducted and e, i £ Deducted and
Benefits employees covered deposited with employees | No. of workers deposited with
covered as a % of || th hori covered asa |covered as a % of h hori
% of total asa%oftotal | the authority % of total total workers the authority
workers (Y/N/N.A.) (Y/N/N.A)
employees employees
PF 16.01% NA Yes 17.93% NA Yes
Gratuity 100% NA Yes 100% NA Yes
ESI NA NA NA NA NA NA
Others- 83.99% NA Yes 82.07% NA Yes
please specify

NA: Not Applicable

(176 )
N
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3.

PRI e Uga
w1 feaT aafpal & 31fder 31fefqam, 2016 &t

TUEIT3HY &b 3TTAR, FHAT B IR / BRI 31eDT- 3767
et renRa 31R BRI & foie o &2 afe -1, ar
I TR gRI 39 Hejel 7 hIS b 331U TR &l

BRT g5 It BHARAT & fo THM 31eRR gAfRad
B & AT AT & 3R Weura & aftsa Tu J fader
PBRaT 2l faciT cfthdl & fEeR HfEFaH, 2016 B
37930, S A feeaPT BHATRAT 37K IMEeh! & foe uga &
YER AW g HE@YUT deH 3010 &l M J ug
gARTd @ & foig, 518 W dva 8, st
TATH H 3, 85, SareTs et urel, AfBRR 31R 9 IR @i
e 81 3ndt A, 4722 AR / BRIERN / URMRIfAG
gpIgdl B Ugd-angar HiFG! & AR It gfdentd
3ucteel 2 37T, 1912 QIRATE / BT / URTAfAD
SBISAT 5 HIFD! Bl Ul Bt &, 1187 ARATY / BrIfeiaT /
URRIfcs SehTSal 4 ATFeh! I, 350 QMRATY / BRI /
URTRAfA SehTeiT 3 ATHGhI BT, 3R 102 QMTE / BRI /
TR SabTsaT 2 HIFD! ol Uleld &3l gl Jter &,
Tt 1008 vdleR & yder gr faenfAdell &b IgER
900 mm TS & 7029 wdeA # Y H ger & 3R
6020 TAUH W £ 3T Bl Jfaen g1 a8 |t & fov v
Trraeft 3R e araReT g9 &% ufd dd &
Ufdagal dl grriar el

2016 & HFHR FHM 31eRR ifd &2 afg &, @ Fifa &
Ad-feics UgH &1

1519 feearin cafthali & 3feIeR HfefaH, 2016' &b HTAR
QIR b T §, fAsgerdr 3R FATAfRIdT & wfd S Fi
gfdehgal @ 3IR Hagd Bl & S Ub WGHTd-Hb
BRI gAW & AT JAfTA 8, 31k BHarRal &1 3ot
fAEBTY THTelt @77 fAHTA H HETRIdT e ob foiu 3Treredes
AL oI TETRIh 3BT SUMeEL] 1T & A TATe
DT b FReT AETHIsielch / HETHSIelc 5 Ugcl o chriie
& 'R B g, AR I8 FARTd B g fb I Ugw
mair\ﬂﬁwﬁé@fféﬁagfq‘s’h feeht =aftpal & faw
APIR, AT H & g4 3R BRIR H WIfd B JoTH AW
&q 311aReb TeTadl TeT ol STt &; ST FeTIdh 3o,
I 3R TRAdier A W AR (At SR gfaent
QNfAeT &1 e 3R & HiedH A, BT Sb feeanT
fthal o fAT TATHAT, TRAfhHBROT 31R 37eRR TR 3menfid
Ueh VT dTATeRUT ST BT YR 3T &, 51T FATARIAT B
Ufel 3cbT G Ufciehgem cbT Y AT eBal 1 Uifferet cBr
A9 foids Tt 3UaTeel 8: https://www.canarabank.bank.
in/documents/d/guest/12-equal-opportunity-policy-
2025-26-website

https://canarabank.bank.in/UploadedFiles/Pdf/
EQUAL OPPORTUNITY POLICY.pdf

677 3
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Accessibility of workplaces

Are the premises / offices of the entity accessible to
Differently-abled Employees and Workers, as per the
requirements of the Rights of Persons with Disabilities
Act, 2016? If not, whether any steps are being taken
by the entity in this regard.

Canara Bank is dedicated to ensuring equal
opportunities to all employees and actively opposes
discrimination. In alignment with the Rights of
Persons with Disabilities Act, 2016, the Bank has
taken significant steps to enhance accessibility
for differently-abled staff and customers. Ramps,
Handrails, Tactile Path, Magnifier and Grab Bar have
beeninstalled atbranchesand ATMswherever possible
to facilitate easier access. As of now, 4722 branches/
offices / admin units / have all the facilities as per the
accessibility standards. Further 1912 Branch / Offices/
Admin Units have complied with 5 parameters, 1187
Branch / Offices / Admin units complied with 4, 350
Branch / Offices / Admin units complied with 3, 102
Branches / Offices / Admin units complied with 2,
also all the 11008 ATMs are having entry doors with
width of 900 mm as per guidelines, 7029 ATMs having
ramp facility and 6020 ATMs having hand rail facility
demonstrating the Bank’s commitment to creating an
inclusive and accessible environment for everyone.

Does the entity have an Equal Opportunity Policy as
per the Rights of Persons with Disabilities Act, 2016?
If so, provide a web link to the policy.

Yes, Canara Bank has Equal Opportunity Policy. Canara
Bank’s Equal Opportunity Policy, framed in accordance
with the Rights of Persons with Disabilities Act, 2016,
reinforces the Bank’s commitment to fairness and
inclusiveness. The Bank is dedicated to fostering a
discrimination-free workplace and provides necessary
facilities and assistive devices to support employees in
performing their roles effectively. The Chief General
Manager / General Manager of the Human Resources
Wingoversees theimplementation of these initiatives,
ensuring alignment with Government guidelines.
Additional support, including aids, appliances
and preferential postings are offered to facilitate
employment, retention and career progression for
people with disabilities. Through comprehensive
measures, Canara Bank strives to create an
environment grounded in equality, empowerment,
and opportunity for people with disabilities,
reaffirming its strong commitment to inclusion.
Policy available at: https://www.canarabank.bank.
in/documents/d/guest/12-equal-opportunity-policy-
2025-26-website
https://canarabank.bank.in/UploadedFiles/Pdf/
EQUAL OPPORTUNITY POLICY.pdf
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5. @A TR Aot 31R TRl sHenRE 3R ATged - O 3adwien @i diel BHAR! a BIFPTRI tt Ufde/RoT &3l
Tt BHERt R} BIFITR
foor TH R arot ufaerd UfderRoT R TH TR Tt ufderd \ UfderRor %
=Y 100% 99.58%
Afger 100% 99.80% .
o, O, a-plﬂgc‘-
3 0% 0%
P 100% 99.67%
5. Return to work and Retention rates of permanent employees and workers that took parental leave.
Permanent employees Permanent workers
Gender Return to Work Rate Retention Rate Return to Work Rate \ Retention Rate
Male 100% 99.58%
Female 100% 99.80% Not applicable
Other 0% 0% B
Total 100% 99.67%

6. I HBHANEN 3R HRI &t [Agfafed AR 6. Is there a mechanism available to receive and
& foTe fRIBTId UTed, &5 37K 3] HaRUT B3 aiﬁ't! redress grievances for the following categories of
PIE a3 Uceel g2 afg &, A dxF & Heu H employees and workers? If yes, give details of the
faeroT €l mechanism in brief.

&/ el Yes/No (If Yes, then give detai
oS\ c o . b give details of the
(afc &, o e H oot o feraroT <) mechanism in brief)
et Permanent
PPN e, i S foaft v vl ooy Workers
ot N 3 ST Not applicable, since the Bank does not
; "BIHITR’ AT er than - :
BT 6 Betrarant identify any employees as worker.
£ GICI Workers
b 3 U SBHaT | &Y fRIerIdl o fAaRUT The Bank has an Employees’ Grievance(s)
fAT Us ‘BrHaRl Rimed fHaror Hifd’ g, Redressal Policy with a defined process to
T3 fRIBRIC Bl T IR 3R TMTeR @A &t address the grievances of the employees
B & foiv Ues fAeniRa ufdsan &t g 81 59 in a timely and effective manner. The
Hifa ® fojeridi & fAarur & fav fAeiRa Policy has details on the stipulated
TAI-IAT 31 foisrId @1 30T Nala & fae time of redressal and the governance
3T IR &1 fdeRuT oNfie 21 S structure for grievance escalation. The
SRl Bl Al 3R fRierdl B ol Bank is committed to addressing the
it URefataT 3R fsTear % T 8 B3 6 fae Permanent |concerns and grievances of the employees
a2 Mo Bl ue o | ETPeyees | in s oot and ut merner T
RG 3R 3D FRET FFATRTA B &b [T, S : :
e = 4 the complainant, Bank has introduced
A SEIE R ‘BRIST RIBRIT ‘Canarite Grievance Redressal System’
fasan 8, 1fds Hart fosett vt gt : Ytel
dx ) on the intranet for employees to raise
BRATE & =R & T RIbrRId G1 B e | Tg concerns without fear of retaliation. It is
WW—'\’@T’T ﬁm— UEd &, also a paperless and employee-friendly
5w fReBTrd o fAaROTH &P ater T H approach with a reduced Turnaround
It} BH BT I & Time (TAT) of redressal.
Tt Other than
BHIIT b CRGHE Permanent Not applicable
STHATET Employees

(178'“
N
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7. eitehg SIS GRIATRIAT It JfFa A1 Hell § HHanie 31R BRI &l Fer:
fereitar e 2025-26 feretar e 2024-25
Heifera oit & . . | Heifga Soft #
L. . . Heifera Joft § .
Heifeid Aoit# | wHanfEl/ o Y Pl BHATRAT /
ot P+ BRI &l [T (B/“A) & 5 BIITRI &1 1. 5 %
wHAR/ | Quit, e (31) e (eH) ar (D/C)
BIPTR (A) | AT YT (B) BT © gfAa (D) BT
fewm g fewm g
Wmiﬁﬁ'ﬂ]’a 81,827 76,557 93.56% 81,260 64,618 79.52%
- g3y 55,226 50,878 92.13% 55,253 42,829 77.51%
- Afgat 26,600 25,678 96.53% 26,006 21,788 83.78%
-3 1 1 100% 1 1 100%
Pl TR BIITR
- g3
o] et
- Afget
-3
7.  Membership of employees and worker in association(s) or Unions recognized by the listed entity:
FY 2025-26 FY 2024-25
No. of No. of
Total Employee's / Total Employegs /
by Workers in b Workers in
Category i respective % i respective %
Workers in Workers in
. category, who (B/A) . category, who (D/C)
respective respective
e are part of category (C) are part of
Association(s) or association(s) or
Union (B) Union (D)
Total Permanent 81,827 76,557 93.56% 81,260 64,618 79.52%
Employees
- Male 55,226 50,878 92.13% 55,253 42,829 77.51%
- Female 26,600 25,678 96.53% 26,006 21,788 83.78%
- Others 1 1 100% 1 1 100%
Total Permanent
Workers
- Male Not applicable
- Female
- Others
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8. HHIRAN Ud BRI b fGU ITE Uf2iaruT o faeruT:

fereftar e 2025-26 fereftar et 2024-25
o R U JR&T Gatic] R U JR&T Gatic]
Pot* YTaen iR 3FTAWR Pl yTaen iR EEDDR
(R) (D)
. (&) % (@/e) 4 (JH) % (@ i/e) H.(3)  %(3/3h ¥ (W) % (vw/sh)
BHAR
=Y 55,226 896 1.62% 54,939 | 99.48% | 55,253 1,211 2.19% | 54,714 | 99.02%
Afgdr | 26,600 1 0.00% | 25,151 | 94.55% | 26,006 564 217% | 24,485 | 94.15%
3 1 0 0.00% 1 100% 1 1 100% 1 100%
P 81,827 897 1.10% | 80,091 | 97.88% | 81,260 | 1,776 2.19% | 79,200 | 97.46%
BIHITR
g3y
Afee :
o] et
3
ey
8.  Details of training given to employees and workers:
FY 2025-26 FY 2024-25
Total* On Health and On Skill On Health and On Skill
Category i Total i
Safety measures upgradation Safety measures upgradation
No.(B) | % (B/A) No.(C) % (C/A) No.(E) % (E/D) No.(F) % (F/D)
Employees
Male 55,226 896 1.62% 54,939 | 99.48% | 55,253 1,211 2.19% 54,714 | 99.02%
Female | 26,600 1 0.00% | 25,151 | 94.55% | 26,006 564 217% | 24,485 | 94.15%
Other 1 0 0.00% 1 100% 1 1 100% 1 100%
Total 81,827 897 1.10% 80,091 | 97.88% | 81,260 1,776 2.19% 79,200 | 97.46%
Workers
Male
Female
NA
Other
Total

<
"
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9. HHARA 3R BRI &b BRIfATIIGH 31k BRIR fabrT AHIaN @I fderoT:

o fere o 2025-26 far o 2024-25
PAT) H. (sfh) % (sft/@) Pl (1) |. (g % (/4
BHARL
=Y 55,226 55,226 100% 55,253 55,253 100%
Afger 26,600 26,600 100% 26,006 26,006 100%
3 1 1 100% 1 1 100%
P 81,827 81,827 100% 81,260 81,260 100%
BIHIR
gy
HigaT .
et
I R
b
9. Details of performance and career development reviews of employees and workers:
Catego FY 2025-26 FY 2024-25
gory Total(A) | No.(B) | %(B/A) = Total() | No.(D) | %(D/C)
Employees
Male 55,226 55,226 100% 55,253 55,253 100%
Female 26,600 26,600 100% 26,006 26,006 100%
Other 1 1 100% 1 1 100%
Total 81,827 81,827 100% 81,260 81,260 100%
Workers
Male
Female
Other NA
Total

10. FIRRY Uel JREIT TeieH YOTIeil:

a. ORI TR gRT TGS Ry 3R FREM Ueier

JuTTedt @1 61 718 82 (8 / &) afg &, o et vomeit
BT BT RITE? & |

b % PBIHBIST BT T>U UHT ¢ fob ST 3T b pHaRaT
o foTu Tores 3R IR A J3T IS F57 A Yar 7t
21T das 370 BHATRAT Y JRem 3R Harg gAfad
B b foiU &3 WY Ufdeng §; SATGT, BTH B BT U
IRfErd WY an o foie, camawfies wared 3R JRam
yde JuTet’ (A0aed) oP) &t 78 &1 59 3Taed
TUTTe1 & d&d, Sicb ohl 83 2TRaT 37R BTt / 31fTemrs
31 TPTIE 37T & 33R 37T fAafid Rerrd fpar s &,
drfes Tg JfAfeTd &1 Heb fob HTTTBAT b TR 3richt
it 8 Teb 37R 32 fOh A WRT 7TV s | BHATRAT b st
IRET B TRt IR FAPRaDBAT SG & fAe, THI-THT
TR BRI fAert 3nama 3iR 31f3emAs Il &
SIATA TR UfAEI0T BRIGH 3MNfid e 5 81 3
30T, 3799 IHT BRATRAT & T B1H B 6t Th

10. Health and safety management system:

a.

681 3
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Whether an occupational health and safety
management system has been implemented by
the entity? (Yes / No). If yes, what is the coverage
of such a system? Yes.

The inherent nature of the Bank’s operations
does not pose any significant health and safety
risks to its employees. The Bank is committed to
ensure safety and well-being of its employees
at all times; therefore, an occupational health
and safety management system is in place to
provide a secure work environment. The OHS
System includes the installation and regular
maintenance of fire extinguishers in every
branch and office, ensuring they are checked
and refilled as required. Regular emergency
evacuation drills and training programs on
the use of fire extinguishers are conducted to
enhance preparedness and safety awareness
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Rferd 3R WieTd P18 I9TC Raw & Ufd BT b &b
THGOT BT 2T B

B A Hefeid WeRl 6t uga B 3R 3BIE gRI
frafad 3R IR-Fafdd 3neR R SHEAT BT b
B b U 3UDT bl ST aTeit UfchaTe R g?

BT dp 3MUAt 3NTITT yded womelt b BRY
& W0 H, BIH I 33 TR ol UgaH B 3R THT-THT
TR SNEHT BT 3B B &b folv T afrd Ufdsan
T UTeTA Bl g1 S B JRE fErdRY, TvTfad sifeEmt
3R @RI B uga B & fAw, FeifRd Jofee 3R
fARteToT URaUl @1 3UTNT s M3, HeT BN 3R
BRI B [AeiRd A& ARETRI&T B 81 e 7
AR, Jemr, gt a1 ol bt RATT H BHanRal gr
OTed &t ST arelt fawga fgenfader enfia fau €,
SR daral 3R @Ra ufdfsar gfAfead ardt g
HeAT31 Y &1 B 3R 37T fA2myoT B o fofw Tt
Il TR U 37dRes Hedr RAfe Uide 3uctsel g, 51
Hol BRUT Pl Ugda™ B3 3R @A B Afcha T
BH B W HGE BT &) 3 3UTT Uah JRfeid 37K IRferd
BRI ITATROT ST @A & Ufd bRl db bt AR
Ufdegar & gerfd &l

TRIT 31TUh UTH Ut ufpat € f5ieieh gRT st sb1H
A 2 TR i RUIE B [ 31R Gg BT 0 SNIEH F
R @ b2 (81 / 7E)

AR W pffgea gt BT g1 geiics, sidb Tp JRferd,
T 3TR JERIP BRI U B3 P fav Ufdeg &,
R Tg AT B & b Wt Hranial den ddfed
f@deIRe! Pl UThfdd T AIFd-31Ad "eAril J 3dd
B aTcit feot Ht 3rgRferd fRafd & fAued i ufdbansii
&I STHBRT 8Tl

RIT T2 &b BHATRRN / BRI &l IR-amaanfas
faifese 31K T Farsii ae ugd &2

BUAT 30" BHATRAT 3R feRaTRa Briss BT Tre
AR BT Heieht TErRIar U Bl gl

1. GRemHsjeft geani o1 faarur, fAafafed urea #:

among employees. These measures reflect
Canara Bank’s dedication to maintaining a safe
and secure workplace for all its employees.

. What are the processes used to identify work-

related hazards and assess risks on a routine and
non-routine basis by the entity?

Canara Bank follows a structured process to
identify work related hazards and periodically
assess risks as part of its OHS management
system. The Bank’s Security Officer conducts
scheduled security audits of branches, currency
chests and offices using defined checklists and
inspection formats to identify potential risks
and hazards. The Bank has established detailed
guidelines for staff to follow in the event of
theft, burglary, dacoity, or robbery, ensuring
preparedness and a prompt response. An
internal incident reporting portal is available
across all locations to capture and analyze
incidents, helping to identify root causes and
enabling proactive risk mitigation. These
measures reflect Canara Bank’s ongoing
commitment to maintaining a safe and secure
work environment.

Whether you have processes for Workers to
report the Work-related Hazards and to remove
themselves from such risks? (Y / N)

Not applicable, as the Bank does not classify any
of its employees as workers. However, the Bank
remains committed to providing a safe, healthy,
and supportive workplace, ensuring that all
employees and relevant stakeholders are aware of
the procedures to manage any unsafe conditions
arising from natural or man-made incidents.

. Do the Employees / Workers of the Entity

have access to Non-occupational Medical and
Healthcare services? (Yes / No)

The company provides health and well-being
support to its employees and extended workforce.

GR&M TeAT / H@n Cul ford o 2025-26 fere aef 2024-25

BT P THIIC P GRIF AIE 7P A 81 aret BEIR - -

&1 (UACI3MSUh3IR) (Ufd o ofrg-cafth He

TH fopa) LA - -

BTA 3 AT Pl G31 b 31 Heprl aTet TIe : -
BIHIR - -

Hehi cht T — ) i

1A A Aeferd dic a1 3ReReIdT & TR ooy BHART - -

(7 1 BI5R) BIFITR _ ]




dolel db
Canara Bank

& Government of India Undertaking

Together We Can

ANNUAL REPORT

2025-26

11. Details of safety related incidents, in the following format:

Safety Incident / Number Category FY 2025-26 FY 2024-25
Lost Time Injury Frequency Rate (LTIFR) EMPIoyess ) )
(per one million-person hours worked) Workers ) )
Employees - -
Total recordable work-related injuries
Workers - -
Employees = =
No. of fatalities
Workers - -
High consequence work-related injury or Employees B B
ill-health (excluding fatalities) Workers ) )

12. Describe the measures taken by the entity to ensure

12. IREGA AR TRA BRIAA FART B & e Fdwen

R 301U ITU 3URI| BT Ui BB

BRI 6 A 37U BHATR & fow ves JRferd 3R w@Rer
BT ATATGRUT ST 3G W UTeffieba T &1 e = 37T
It eET3f | IRET fiRATRIEl B &b foiv Ueh U
AFG TaTed Ufdsar g it § A or@mRien JRem
BT gRT fbU F1d &, STafds Mmar Ueierpl &t I8
mIeRt & o5 3 g faenfadel &1 gt e & ure gfAfead
B3| g CIRATIRIET & SR ATHA 31T aredt fopft v e
T AT Heerd ARATHT gRT U fReriRd IHI-TAT &
HieR R fopaT STTaT 81 HaTRa! Bl AaTddsled Raifaa
3 fAued & FE BIA F 0¥ B & g, TgE dal W
AR B0 J BRR fgal’ (3707 ST T 30-11H) 31AfTd
Y STt &1 SHB TcATa, Mt QTRETI H 31TQMTHe 51 eI
U &, 3R AT gReM ST A BT Bl 38, T GfAfead et
& foT0 THT- AT TR S 5114, GA:HRAT 3R ReR@Td fasan
STl

dp Pt viifas JRem ifd @1 Tt emansii 3R gerwfde
HIferdl H Teh JRIGTT aTTeR0T AU B b 38T A
QR faa T g, SRR Aesct o e, 3TcafRrd g3l
3IR UTpfdcs ATIGTHT I 3[3 SEHT BT =AaH foar 51
Tp| 5P 3fafs, S 7 ARaT uRAr T Iefed vh
fd Wt TR & & e g'r 3ged Ut 3naa®
Jfaemt 3uctees BT § 5 BHATRAT 3R IEHI-AAT
& foTe 3TRTH 37R Gfden o1 serd! &1 ATHfed 10U 4, 33U
ITATERYT UG P P Ufd BRI Sl P g Ufdearge ®
3SR B 8
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a safe and healthy workplace.

Canara Bank has implemented a range of initiatives
to maintain a safe and healthy working environment
for its employees. The Bank has introduced a
comprehensive Standard Operating Procedure (SOP)
for conducting security audits across its branches,
carried out by Security Officers, while Branch
Managers are responsible forensuring fullcompliance
with these guidelines. Any issues identified during
these audits are promptly addressed by the branches
concerned within a defined timeframe. Regular
fire drills are organized at major facilities to equip
employees with proper emergency response skills.
Additionally, fire extinguishers have been installed
in all branches, and these units undergo periodic
inspection, refilling and maintenance to always
ensure their functionality.

The Bank’s Physical Security Policy is designed
to establish a secure atmosphere throughout
all branches and administrative offices, thereby
minimizing the risks associated with cash losses,
unforeseen incidents and natural calamities.
Moreover, the Bank has formulated a policy on
branch ambience, which focuses on providing
essential amenities that enhance the comfort and
convenience of both employees and customers.
Collectively, these measures highlight Canara Bank’s
strong commitment to delivering a safe, secure and
employee-supportive workplace environment.
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13.  hHaIREN 3R BIPTRI gRI &6t 718 fAufafEd fiebridl ot Tem:

fara ¥ 2025-26 for aef 2024-25
Aot afpdrm  aidsaddEE oo aiddm | addsddRE oo
gt fesa sran HATENA gt fepan sran HATE
BTH b3 bl AT AT - - AT - -
TR R JRaT L - - I - -
13. Number of complaints on the following made by employees and workers:
FY 2025-26 FY 2024-25
Categories Filed during = Pending resolution Remarks Filed during = Pending resolution at Remarks
the year at the end of year the year the end of year
Working Conditions Nil = = Nil = =
Health & Safety Nil = = Nil = =
14. o o feiv geaich:
a 3T 251 3R BrITEd] BT % (ST Hedid foear I o
(SPTE T AeNfaes UIfErBRUN AT 31 Uil gRI)
TR 3R JREM v -
BTH b3 bt AT -

14. Assessments for the year:

% of your Plants and Offices that were assessed

Particulars (by Entity or Statutory Authorities or Third Parties)

Health and safety practices =

Working Conditions -

15. Provide details of any Corrective Action taken or
underway to address Safety-related incidents (if
any) and on significant risks / concerns arising

15.  FR& A Helfea gear3i (afq Bis 8) o Halfeid & & fee
IR wWreg AR WWenm wemdt IR B A
P Bed A 309 8 dIal Hecgul sfemi / faarsi

WR 6l 778 AT I et fopat vl RIS BIears b fareror
UG &3

PRI S 7 BRI W TR 3R JRET P B HIADI Bl
FATE @A H fAReRdT faars g; safaie, RAifér o & griv s
Heier W 7 A1 PBIS I b ol T8 & 3IR A &1 IS TR ATHA
IS B

(184 "3

from assessments of Health & Safety Practices and
Working Conditions

Canara Bank has been consistent to uphold
strong occupational health and safety standards,
therefore, no concerns nor issues have been raised
or identified during the reporting year.
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Leadership Indicators

1. RO g TI2AT (A) BHAMRA (Y/N) (B) 2AfHebI (Y/N) Bt 1

e Bt R § B e it a1 B arfagfe Bt
TS et 2l

gfl o & BHARt THg AafE shaq sEhduasms)
ifert & 3iehid ber 81d &1 feblt BreRt &t Heg e
R, U feafie stHT ATSTAT3T b HTedH A 37 URaR <l
TETTAT Bt 8, 3R BHATR B FFIATgaR et
o7 €t &1

2. Ug YA & & fv g8 gRI fobu I1U 3UT Ua 2.

@ fob Hod YT HPTIGRI gRT denfries &a 121 pre ot
MR R A SR

R Jb Tg JMARA wRaT & 6 3% anefid
HPTiGR, d8R 3R 3Mgfdesarl 3ruW fafaTHe® 31R 3rgaTed
eieft SrepTail-3RY fb SUHCET 3R 31T TATBATIH-BT
THT R PIAF B3, ST Afdds MEATid 3TER0T B
FETaT fAwdT € 3R IBR & HJUTAd AIFcs! Bl UTel
g gargl

Does the Entity extend any Life Insurance or any
Compensatory Package in the event of death of (A)
Employees (Y / N) (B) Workers (Y / N).

Yes. The Bank’s employees are Covered under Group
Term Life Insurance (GTLI) Policy. In the event of an
employee’s death, the Company aids their family
through various insurance plans and employees
receive gratuity as applicable.

Provide the measures undertaken by the Entity to
ensure that Statutory Dues have been Deducted
and Deposited by the Value Chain Partners.

Canara Bank ensures that its business partners,
vendors and suppliers ensure timely payment of
its regulatory and compliance dues such as GST
and other requirements, driving ethical business
conduct and adherence with compliance norms of
the Government.

3. 3 BHUIRAI / BRI Ht T&T UG B 5 Bl RId R HASd die / A / G BT AT BT UsT 8
(3141 b SR 3MTa2TP FHasaep! bt apn | RAIE fosar 71 8), f3iepT gAat fosan i & 31k 37 # faan 7w 8 a1 37®

UfaR % Hewi 6 3uYH APIR G g:
39 BHATRAT / BIATRI ot HE=AT -t gt fasan
THIfId BHATRAT / BIFOTRI Y ot HET 1T 8 37R 378 A1 3% URAR & HGHI 3 3UGH
AR fean e g
ferd o 2025-26 for v 2024-25 for v 2025-26 fere o 2024-25
BHTRT A
BIPIR o] et

3. Provide the number of Employees / Workers having suffered high consequence work-related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

Total No. of affected employees / workers

No. of Employees / Workers that are rehabilitated
and placed in suitable employment or whose
family members have been placed in suitable

employment

FY 2025- 26 FY 2024- 25

FY 2025-26 FY 2024-25

Employees

NIL

Workers Not applicable
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4.  FEIERRNAAAGla a1 ASPIR &6 A1t &b TRUTHRaEY 4. Does the Entity provide Transition Assistance

Programs to facilitate continued employability

mmwmm%ﬁmaﬂw and the management of career endings resulting

T 3 folU TERIaT BReH Ye Bt 22 (& /e from retirement or termination of employment?
(Yes / No)

GEl No

5. Hod HWATHPTIGRI &b Peieh R feferoT:

P Hed e PRI &1 %
(TR YPTiGRI & AT fdbT ITE T & Hod A) f5iwT Hewrich fopam Iram o
aRey Ud IJReN di fRAfd PRI b 7 sl Bt FRAl B HaAdH-a ol TRIG Hoo & oftf 75% &R
1 R B gU-HUHT Hel YA b 3Tebet b g b dR WR, 37U Hed el
HPflcR & fAU U SUHst SIPRachdT I 3MRANGIA fharl sd I3 & GRM,
BT B Bl FRAf SUHST STRAT AR TR G FRET HIFD! d et 3 AT ATehet 3 gt STHBRT
TS < TS |

5. Details on assessment of value chain partners:

% of value chain partners

Particulars (by value of business done with such partners) that were assessed

Health and safety practices Canara Bank undertook ESG awareness session for its value chain partners
as part of the value chain assessment, in accordance with SEBI requirements
i.e., covering the top-75% of total purchase value. During the session, ESG
Working conditions awareness and alignment with health and safety standards and norms were
disseminated.

6. WRey 3iR TRem N3l & e 3R God SREel 6. Provide details of any corrective actions taken or

HrteR! &t B fEfadl ¥ 3ag 8 arat w un.d.erw;;y to address si%niﬁ;a:lt rililgs / ;ogcir:s

YR / i 5 arising from assessments of Health and Safety
l-ﬁ/ ey a;ﬁmzﬁ“—i;[m?ﬁ practices and Working Conditions of Value Chain

fost it GemRTeA HIRATS b1 fareRoT UaM &1 partners.

GGE Not Applicable
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fgid a:

BRISR B 30" T fEdeIRep) &b f&d) BT AT BT T1fev 31R 37 ufd 3tRerRA g =nfaul

\ 31D Hbddb \
Principle 4:

Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators |

1

T & ugE fédeRe WHg & ugaH &HA i
Ufehar3il w1 aofd &3

PR db 7 BduRe T H ugaHw & fou
e wte AR afEed uftear @] & 81 s g
e BAT M & o Udd THg b & e,
FaTed AR TR F TR Hed B by guIfad
BT 8| b AHY -AHT WR AR HR SME aHl I
difes Tg FAferd febam 5 AP fob Worod yuret €1
J B BT & 3R Pradyded JdTC UG BT gl
3TTeBR &7t H Heeaqul HfAesT fAvTd 81

1.

Describe the processes for identifying key

stakeholder groups of the entity.

Canara Bank has developed a clear and structured
process for identifying its stakeholder groups, which
includes evaluatinghow each stakeholderinfluences
the Bank’s performance, day to day operations and
overall business sustainability framework. The
Bank periodically reviews and acknowledges its
key stakeholders, both internal and external, to
ensure that the organization functions smoothly
and continues to deliver services efficiently and
effectively. The insights and feedback gathered
from stakeholders play a significant role in shaping
the Bank’s cost considerations, benefit evaluations
and various service indicators.
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iR mia (91, THUHTY,
i wad | SAER T, e, (anferas / m“g“m"i'“.';ﬁ““ N
feqemes agg #t fergtTo, TTeTae 37f-anfeies / ' AR
"ﬁ:‘;ﬁ??% NS ST / R 38TE TE T fare 3k
5 3%, uf 3R - T fefdme enfie &1
Afeq, JeEe) 31T e )
WBR 3R fFams F JeATSE G, URYS, | 3TaTddT-3enRd / 341a| “QH i 'Iﬁq“ quﬁf““ac—cr
TferesRoT SHA FRad &b MR R -
IR TBRY 1SS! GEl AT Sodh PLIEGS HreasR fafafedt # FgHTiar
3TBIGHB el .
_ BHIRT BeTuT 3UT, AT faem,
BFER el $-Ad, gRuaT, 0 ofF / THI-TRT R ofe. 7o,
o 3161 BT YR, HaITd Bl
. - - H e, 3T B AT-3MEMRA / | Ifaefted SHTHT, [T WA
e ' 'EE HES, FRRABIMIRR | 37ec AR fGenfacell &1 srgurad
S T BT
FYfciepaisit BEl 3-He, Afeg g SAIE® Tg, duHt ot Jansti # gfg
I THE™ ;ﬂgm; HTga Wm' i HeF3TR Ul R I=i
IGERIEE gt IS, 96, 5-Hed | AAA® g 3R fAsared , vfas &t
BRIATSATE UGTH &R
IRREIRpT BEl -0 PR Ugd 31R fsareq , vfds &t
BRIASATE UG &R
A . AR U, U, A1 | 3B AT-3TeMRd /| . A =
e Hifsan, daase a3 b MR R ool ®
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2. Liststakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Channels of
communication Frequency of
Whether (E-mail, SMS, en qa em){e nt
identified as Newspaper, ( Agnnguall / Purpose and scope of
Stakeholder Vulnerable & Pamphlets, HaIf-Year)I/ / engagement including
Group Marginalized Advertisement, Ouarterl y/ key topics and concerns
Group Community others - I()elase raised during such engagement
(Yes/No) Meetings, Notice . ecigy)
Board, Website), P
Other
Need-based /
Government Website. meetings Based on Latest regulatory statutory
and regulatory No . ’ nes requirement requirements and for
o circulars, e-mails .
authorities ’ based / Based representation purposes
on requirement
NGOs No Community meetings | Quarterly Engagement on CSR activities
Academia No = =
E-mails. circulars Daily / Staff welfare measures, new
Employees No memos, ’ Perig)ldicall developments, vision, strategy,
Y performance
N II;laeseéjd—boansed/ Publicity of products, mobilizing
>Pap ’ ; business, account maintenance
Customers No e mails, SMS, requirement alerts. non-compliance
WhatsApp based /Based on o P
. guidelines
requirement
Suppliers No E-mails, notice board | Quarterly Procurement, enhancing services
of the company
Community
Local community | Partially Yes | meetings, Quarterly Discussions on CSR projects
newspaper
Providing relevant information,
Website, meetings, progress, strategic initiatives
Investors No E-mails OIS and performances, future action
plans
Providing relevant information,
Shareholders No E-mail Quarterly progress, strategic initiatives
= and performances, future action
plans
Newspaper, )
Media No - Need-based / Latest developments of the

media, website

as required

company
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Aqcd Hbddb

1

fédemRe! 3R o & o= 3nfeic, gafaror 3iR A6
fawai 'R M2l & fav ufdeant ugM & a1 afq urmel
ymAfaid foean ST g, aY sig @) 0 wrAeif A ufdfssar
B UG Bt ST 21

PRT o 7 Tfefep, GAITeRUM 37K ATAIIG HIHG! O fafid
fedemel & Wy Wmef & & foie Jegaaa gfosart
@i &t 81 & ufcbany g JAfeaa wet 8 fob Aeiferd
Ufafosan &1 Sids A SIATAfaid b STE 37R 3171 &6} BRATS &
foTu &1 dep ugamn sl

fAaere 31 MReIRG: fAaordl 3R IRRERBI B AT
Iradtd §& w0 A faAmel 3R arftie Joi, awem! 3R
SATE U fRiprId Uidel o ATeH A 2idl 81 A Trait 37 dR
IR Jeb & fAsare 3R 0TI % 58-77¢ gt 8, Srawt gt
g A RERAT 31R 5P UhiaRuT ol Ufshar A Feifed faw ey
QNfAet fapar 71 81 Yo & BrRIgRY Bl gEarasT ¥ gsf fasar
ST 2 3R o1 H 3fAd BrRars fAerid oa & foiw e o Imer
et &Y STt &1 S3b! o fAmel Y Ale fpa sTdT 8 3R &g
H foodt Wt 3mmaees wrRars & fAeffRd o&a & fau s &
HTer AHter bt STt 81

faffames: S Som!, TR, A 31R SHe UR Idi o ATegH
J WBRT fAdEl 3R 377 fFame! & e sjgar gl fafia
A fAmrE gRT TR wRAel a1 =<t usil o 3MeR W, duHt
wep el T -tar & 39 W) ufdfcsan gt & & 370 faaR
YT B 2l

MEh: dop frprad fAaruT ufeanadl, Jdemi 3R Aere
HIfSAT e thiH &6 ATeIH J TMgh! A TUp WU BT 2l
Wrfier®t 31k IEw Jar MfAe g Jderolt 3R Hisds J
SHBR! UTtd & & fdiv AT faeeyor a1 3udT fasan
STTT & 3R JaT37 BT JEaR TA el 370 JeIR B & fag
a8 & I3b! H 37 SHBIRAT dhf FHIeT bt STt 81 db
3HATSH W, oMET3l & gR, Werd Hifga, $-Aa 3R
THUHTH &1 39T BB @PIAR AEd! Bl Higad Shgl
BATEd &l

BRIGH & HIETH A BHATRAT & J1 fAIfid Judb [T
RGAT &1 BHATRAT BT Higeid UdbsT fpar STaT &, gxardfaid
fisa STrar 8, 31R 764 & faffig TR R 59 R Taf &t
STeft 8, 5 URifiTes et 31R Yeiral o TP A1 THT &Y
T &l

(190 )
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Leadership Indicators

1. Provide the processes for consultation between

Stakeholders and the Board on economic,

environmental and social topics or if consultation is
delegated, how is feedback from such consultations
provided to the Board.

Canara Bank has established well-structured
processes for consulting with various stakeholders
on economic, environmental and social matters.
These processes ensure that relevant feedback is
properly documented and communicated to the
Board for further action.

Investors and Shareholders: The Bank engages with
investors and shareholders through quarterly and
annual meetings, conferences and official grievance
portals. Discussions typically cover the Bank’s
performance, strategic direction and sustainability
initiatives. Minutes from these meetings are
recorded and shared with the Board, which reviews
them to decide on any actions that may be required.

Regulators: The Bank interacts with Government
bodies and regulatory authorities through formal
meetings, conferences, forums and e-mails. It
responds to consultation papers or discussion papers
issued by regulators within the required timelines.
This ensures compliance and alignment with
regulatory expectations.

Customers: Customer engagement takes place
through grievance redressal systems, surveys and
social media channels. Discussions revolve around
complaints, new products and services, customer
care and the Bank’s community initiatives. Customer
analytics are generated from surveys and feedback
and these insights are reviewed in Board meetings to
refine and improve services. The Bank continuously
gathers customer feedback using online platforms,
branch visits, social media, e-mails, and SMS.

Employees: The Bank maintains  regular
communication with employees through grievance
redressal mechanisms, appraisal feedback surveys,
internal newsletters, e-mails, town hall meetings
and awareness programs. Employee feedback is
collected, documented and discussed at different
organizational levels, enabling the implementation
of relevant improvements and suggestions.
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3yfdmat: S g YMAfEd o & o 3mgfdmdr d grr
FHUATS 718 Ufchan3il I 3T &il 3MYfdebdl dod! 3R 37T
AdeHichl-aTfoifsds T3l o SR 3Adh! Ufdfesar gsf &t STTet
&, 311 JER TEAPT BT FETAT & 3R UfthaT gig T aHeiH
B H Aeg el 8l

HHGI: THGTT U He@yul fRdeiRe Iwg § 3R Heasr
&n fAafid FaR JMAfRTd &=dl & 3R 37d! Rie™dl &
FATENH Bl 81 59 Ufafehar &1 3uaT 3RAd BRATS B4
3R g GFARTT &7 & fow fbar ST @ 5 amgerfas
SRaRc! AR ITUETHT BT yHTet &1 3 3R febar sTTe|

2. @1 yaferun, 3R amifsie fawal 6t ugeame 3k
yeie @1 A B1 & faiv fgdeRes wRmel &1
3UADT fasar ST 8 (81 / 71€T)1 af U 8, &Y 3arervil
T feRYT UeH &3 fib B 3+ fawi R fFaeRe!
UTCd SAYE 1 SIS ohi Hifaal 31 fafaferi & enfie
fepam e

YD 3 3R 36T Jeed & & foe fZdemet &
AT IRIART T U HedYUT 6w o 30 H MfHe Bl el
S 370 fedemRes THg! & AT @PIAR 3T Ied] &, dTfds
T GAfead b 517 Hob o5 37P gfecapror AR Joma
et Hifa, Bt 3IR wwy fAofa o &t ufdsansi #
gRferd gl

a. fAd9r® 31k IRReIRG:

S eI fRaror wrezmi, fammet dodl 3R fafig
AT &b FRT fAALrhT 3R RRERGT & AT U
AU TIAT 21 84 i3l § sb & UeeiH, sl fgem,
3R fEBRAT R F& 3R dT S s &b THT Bt 7 enfAed
B 3 At R ardta onfiet 8t 81 3 SISt BT
forga RepiE T@T STAT 8, 3R 5! T ARILA SIS & THET
FHter 3R, FTEt AT 8, BRATS & fAv TR fasar
ST &1 U Ugd! H QTaTfid oTfaal § gafarufy,
JTHIfGIG 3R i ddeft ugagait o onfiet a5, derm
STHGRT g4 3R RO & uftsanalt § urefrar serr
onfAd &l

b. fafqames:

AT & AT S BT S[8Td 3! MR YT T Uh
e fe=a 81 T8 718 fAamhe FRexdl 3R fgen-fAadeti o
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Suppliers: The Bank ensures that suppliers are
well-informed about its operational processes.
Feedback from suppliers is collected during meetings
and techno-commercial sessions, which helps
foster better collaboration and supports process
enhancement.

Communities: The CSR team interacts regularly with
community stakeholders, addressing grievances
and gathering feedback on ongoing and completed
projects. This feedback is used to take appropriate
actions and ensure that community needs and
expectations are met effectively.

2. Whether stakeholder consultation is used to
support the identification and management
of Environmental and Social topics (Yes / No).
If so, provide details of instances as to how the
input received from stakeholders on these topics
were incorporated into policies and activities of
the entity.

Yes, Canara Bank incorporates stakeholder
consultation as an important part of identifying
and managing environmental and social
matters. The Bank consistently engages with
its stakeholder groups to ensure that their
perspectives and feedback are reflected in its
policies, operations and overall decision-making
processes.

a. Investors and Shareholders:

The Bank maintains communication with
investors and Shareholders through grievance
channels, quarterly meetings and various
conferences. These interactions cover discussions
on the Bank’s performance, strategic direction
and the increasing focus on sustainability and its
integration across operations. Comprehensive
records of these meetings are maintained and
the minutes are presented to the Board for
review and action where required. Key initiatives
include the integration of environmental, social
and governance considerations into business
strategies, along with improving transparency in
disclosures and reporting practices.

b. Regulators:

The Bank’s engagement with regulators is a
key part of its governance system. It interacts
with regulatory authorities and Government
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ATeTA A AT 31wt 31R IRbRY Al & arer
HUdh AU 3T 21 g T3 # 31fefes, ArATsies 31k
qafeRufie Ugs ¥ 33 v enfiw @W &1 &
Tai3it &7 faRdd fderor duR foan siaT & 3R o #
3R HGUTA Braf bl UgdTd B b ot &ig &b Aqrey
ST e Bl ST 81 UHRE Ugw! N fAITHE AIHDT BT
e @3AT 3R Atfd wmelf & aftsa 0 A HET @A
oA Bl

HHART:

AT & 3R fafie FaR Areddl & FRT 346 Jer fFafid
SeTa JAfRTd PR gl gH fAIprId fAaRoT HoTe,
UG Heiche & GRIA Whiged il HidRe —FTaics,
SN, T3 811 91 3R STPRadsal BIRIcH M &1 UTed
Wt thigde BT G b STTdT & 3R AT Jermt
B gl od &» faw IWed & fafig
TRI W 37t THten Bt St &1 UHRE ugdl § WfAd
gfeleroT BRieH, fafderdar 3R AHMM P Algd
B P YT, 3R BHATRAT &bt HaTS b felT emoes 3t
MfHe &

Ffeiept:

b T1g FARTT B=ar & b 37b HYfdbdl BT 37h!
ufosanait 3R 30emsi & IR ¥ g FHGR 81 S5 3R
Il a1 SawTde aai3 % dRM 3gfdear I
THISS fo7aT ST 81 T8 STHGR TEADT BT TeeR S
3R Tiq ufshansl & AFgd B b fov 7 2l
HE@YUT Ugal H feh3 3MYfd 9@atl & aiics U™
3R I P AT HIAGM, @ THI TqP A aled Heel
AT QA &

ATeh:

AED & WA FJgrd fAerd fAaror gonfe],
Fdarot, Jere Hfsar wewid 3R a3t § e
STd<ild & ATean A fbar STar g1 Aeepl & arer o #
fRrprdl, AT 3angl R Jar3l, S gRT AHEIRG
HPTERT 3R THY IMEd Teradr 3 Jefeid fowe enfAw
21d 21 b = 3701 e deTEe R U fAeR fefsiee
Thlgsds o> H aiP] fasaT &, 51T el &l e SifdiT 3iR
HraTe sifdT Ja13it & AT 37U 3HT BT 3¢ BIA DI

o

bodies through meetings, conferences, forums
and e-mail communication to understand new
regulatory requirements and guidelines. These
conversationsinclude topics related to economic,
social and environmental aspects. Detailed
minutes of these interactions are prepared and
later reviewed with the Board to identify the
necessary compliance actions. Major initiatives
include adherence to regulatory standards and
active participation in policy consultations.

c. Employees:

The Bank considers its employees as valuable
resources and ensures regular engagement
through multiple communication channels.
These include grievance redressal systems,
feedback collection during performance
appraisals, internal newsletters, e-mails, town
hall sessions and awareness programs. All
feedback received is documented and reviewed
at different organizational levels to support
meaningful improvements. Key initiatives
include structured training programs, efforts
to strengthen diversity and inclusion, and
comprehensive employee wellness measures.

d. Suppliers:

The Bank ensures that its suppliers are well
informed about its procedures and expectations.
Supplier feedback is gathered during meetings
and technical or commercial discussions.
This information is essential for enhancing
collaboration and strengthening procurement
processes.  Important initiatives  include
sustainable supply chain practices and building
strong, long-term relationships with vendors.

e. Customers:

Customer engagement is carried out through
grievance redressal systems, surveys, social
media platforms and direct interactions at
branches. Discussions with customers include
issues related to complaints, new products and
services, community participation by the Bank
and overall customer support. The Bank has
also implemented a continuous digital feedback
mechanism on its corporate website, which
allows customers to rate their experience with
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faren a1 g1 v ugal | f3f5ied sqaa & AieaH
e HqHd BT JgR a1 AR facfla TATER™ &1
A AT M &

f. WHGR:
d 3ot o3l W Aislg Jar ufafAfedl & FRe
FTHIGIG AR 37fefes B0 BHFR TGN A Jedl g;
Ufafdfel g THET b1 UL A aTeit THIATHT BT Jerer
# Heg B gl HuTIIR A, ARar & BTl & Jqrel
fAeTeR, FeH3R ST 6t wIfd R 73R &= 3R
PN &} 1 57T o foTe TGS Jar 3 spgtrfafafert
NS Bt &1 AT Y fRrammend 3R e &t fbr
WP Y STt €1 HTAIR BRIgHT, @, THTa, 7T Tt
31R IR ITC et WR 31enfa RUTe gk i AeH ® ' Tad
Ry 3R HteasmR afffa’ @1 3R & 1o ‘fAgers
Heel' &Y ANl STt 81 &R ATl Ueb aiaTaRIaT fabam irdr
2, 3R 3Tk Adisi &bt gHten e Asa &t Tad
o 31R W3R 3u-AfAfd’ gRI 6l 11t 1 oA R
ifcr &t Tr- T IR AHET @t 3T 8, dTfds 3w et
GeIR febU ST e | {3 Ul H ATHGTIIh feebrd F gt
fafaferr 3R et 3effdr @ AHIGe 3| @f
FGTAT S & e fafie ITaA & qrer &bt 1S TSIt
onfAe &l

3 @I WA AR Ugd BRI S BT fgdeRa! Bt
gfafisar @1 3t Hifddt 3R st ¥ cafed
TG M B N T&TH ST &, F5RRY g0 yafarufi
3R WA 3TRETI & i BT Aigt e g, 3R
w1er gt uRGfRfT, sTatacgt 31k AR gerR Wt gfafead
g gl

3. WHsIR / HiAid f@deme agl &t fRdsi o ¥ @A

& foiu fobe 71E BT & A1 SSTd & 3871801 BT faeRoT
UG &3

BT b, facita TATIM 3R JerfhaRuT R Hfgd fafia
Ul & HIeTH 3, BHR 37K §1IT R US fgdemsas Tgl ét
FReRAl BT R B & faw TAGT g1 S BT fogd emar
wcad g 34 WP 3R ATHIOT HTEE dep yMTelt €31 A ugam
¥ FamH ST 8, S ure Sfeer gfaent 7t & sud 61
Tfaerd A 31feres QmaTt ATHToT 37R 31ef- 21t &l § A &
g 0TI e faaRuT, S &t 37 THERN &t Ja1 B AR 32
319 ST der faxfiar AT UeTH B 6t Ufdergar &
A3 o &, 5ive 30t aes varted et et firet urs g1
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internet banking and mobile banking services.
Key initiatives include improving customer
experience through digital transformation and
supporting financial inclusion.

f. Community:

The Bank engages with socially and economically
vulnerable communities through service
representatives at branches who help address
issues faced by these groups. The CSR team,
along with branch employees, conducts
community volunteering activities to monitor
CSR project progress and gather feedback.
Grievances and suggestions are recorded
and appropriate policies and procedures are
implemented to address them. Reports on CSR
programs, expenditure, impacts, innovations and
lessons learned are submitted quarterly to the
Sustainable Development and CSR Committee
and annually to the Board of Directors. An annual
audit is conducted and the results are reviewed
by the Board’s Sub-committee on Sustainable
Development and CSR. The CSR policy is reviewed
periodically to incorporate improvements. Key
initiatives include community development
activities and partnerships with organizations
to promote local entrepreneurship and social
upliftment.

These  comprehensive  consultations and
initiatives allow Canara Bank to systematically
incorporate stakeholder feedback into its policies
andactions, strengtheningits environmentaland
social responsibility framework while ensuring
transparency, accountability, and continuous
improvement.

Provide details of instances of engagement with, and
actions taken to address the concerns of Vulnerable/
Marginalised Stakeholder Groups.

Canara Bank is dedicated to addressing the needs
of vulnerable and marginalized stakeholder groups
through a wide range of initiatives focused on
financial inclusion and empowerment. The Bank’s
extensive branch network enables it to reach
unbanked and rural populations effectively, with
more than 61 percent of its branches operating
in rural and semi-urban areas. This strategic
distribution supports the Bank’s commitment to
serving underserved communities and providing
them with essential banking and financial services.
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ot U 1 AR HIAE P b o, BT b A faBePR,
TeRH, TATGH, RIS, IR 3R qavge H BE f&fFed
ST fic wenfod &t 81 376 Alsiar ‘dhat’ omar3ii & ATey

iR, 31 f3fSieet ARaT3il &t pot e diqe & 71 &1 A
fafSieat gfaent 39 et o faxfla TerdaT @ derdt & 3R
f&fSieet uga T foRAR el &, 518l d 370t Jard et gl
faf5ted TATILH WR Sdb &1 IR ‘BRI ail’ AlETSo Ufteiher
& HTezrH 9§ 3R Hi wre aT &, 5 gresT 3R wrHior 8nt #
TEDT B e a3l &t U kg et UG Bl 2l
EHP 3T, s ATHTID 31R 371 70 dfad AHg! &t
FRRAT & 3R [IAY 3eTg 3R Jare t ugH daT 81 A
T fafig WA HRIGEHT B 3k 8, SiHdT 3890
JPBRIcHD HTATIIce URUTH @THT 81 3GTE0T & faiw, s 31520
JTHIOT 37151t fRemMI o TTel fidids &S ‘3607 Jgeg fRIfaR’
RN BT &, 31 I - TETIdT THgl oY RATedt &1 R 50T
UG B &; & TR, A URIRT AT SR &bl sigran ol &
3R AT feem # HerIar B &

kb fafxh, BRT dd Bt BiURe JTHIGIG 3Rt
(FoI3TR) Ugct TG 3 e B Hecaqul ApTe gt €
Sp IR-TRBRY TTGAT 3R TRBR gRTTATEA BrRIgGAT &b TTeT
fAGTBR &BTH BT &, dlfch faxiiar JT&RAT BT deraT & 7
3p HR AR G131 b SeTep| W HT et TR T feRaR
feparm 511 7| 310 farefter ATeRaT dhgt 3R BRIER ufafafer
Tsic 3MT3caicd % Acdds & HIedH I, Sds @@l aivl &l facita
Jar3it ae uga AR SHBRT UGH B 378 ARAH S H
HGG PR &1 A TYTh TR BelRT Sip bt 3 HaTed Ufcishgell
P garfd &, 570 d8d 98 BHFR 3R ST R US THg 6
37t &Y THS 3TR 30T AT B BT IR BT &
1er g T8 JAfTd o & fob 38 Tefep faedtar ¥R 3R
3ifeies wpTfer o AT 3ueeer 8

S

To strengthen its outreach, Canara Bank has
established six Digital Banking Units in
Virudhunagar, Kavaratti, Ernakulam, Coimbatore,
Raichur and Devanahalli. Along with eight existing
Candi branches, this brings the total number of
digital branches to fourteen. These digital facilities
improve financial literacy and expand digital access
in the regions they serve. The Bank’s emphasis on
digital inclusion is further demonstrated through
the Canara ail mobile application, which extends
a wide variety of banking services to customers in
remote and rural areas. In addition, the Bank offers
specialized products and services tailored to the
needs of socially and economically disadvantaged
groups. These efforts align with various Government
programs aimed at creating positive social outcomes.
For example, the Bank works with State Rural
Livelihood Missions to organize large credit linkage
camps that offer concessional loans to Self-Help
Groups, thereby encouraging local entrepreneurship
and supporting community development.

Furthermore, Canara Bank’s Corporate Social
Responsibility initiatives significantly contribute
to the upliftment of communities. The Bank
collaborates with Non-Governmental Organizations
and Government-supported programs to promote
financial literacy and expand financial inclusion, even
in the most remote locations. Through its network of
FinancialLiteracyCentresandbusinesscorrespondent
agent outlets, the Bank helps empower millions of
individuals by providing them with knowledge and
access to financial services. These combined efforts
highlight Canara Bank’s strong commitment to
understanding and responding to the concerns of
vulnerable and marginalized groups, ensuring they
have access to meaningful financial opportunities
and pathways for economic progress.
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figid 5: BRITR B! AT HfSBRI Bl THM 3R Aaeid aifge

T2 h Hebclh
1. O Har 3R ifffes e Tven % AFanfeeRr gei 39k Hifd (@) R fFafafed urea § ufieror ueH fosar e @:
fuft far et 2025-26 farr e 2024-25
(sit) &6 3iePia A
mi"ﬁ. aszmﬁﬁ/
P (T) aﬁaﬂ?ﬁv % (st / ©) P () BRI BT % (&t/h)
Sifeea! bt = (1)
&
BHARL
Rt 81,827 76,347 93.30% 81,260 75,692 93.15%
ATt b 3TeATdT o : . :
37T 7 1 14.29% Wl?—]ﬁ ﬂ'plﬂg‘]‘ a‘pl;'g'-'-
Pl BHAR 81,834 76,348 93.30% 81,260 75,692 93.15%
BITR
Tt
T2t o 37eATdT ’
3 L
Pl BHARI

Principle 5: Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in

the following format:

Category FY 2025-26 FY 2024-25
No. of No. of
Total (A) eTv':)':’li’;‘zs/ % (B/A) Total (C) er""v'ﬂ:’li’:ris/ % (D/C)
covered (B) covered (D)
Employees
Permanent 81,827 76,347 93.30% 81,260 75,692 93.15%
Other than 7 1 14.29% NA NA NA
Permanent
Total
81,834 76,348 93.30% 81,260 75,692 93.15%
Employees
Workers
Permanent
S;:‘;;;Zan: Not applicable
Total Workers

695 3
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2.  FHHUIRA 3R BRI B PTAH U 3T RIATH daH i faeroT, fRafefEd urea #:

farr ¥ 2025-26 faret e 2024-25
Rg?mam RAAH AT A ﬂg?maa:r 5
Soft IR 31feip RIER ~qrn AT H
Bl (0)" e (1)
a@h L ) . (&) % dEw) P
(&t /@) (#H /) E/%H (v / &h
BHARL
it 81,827 = = 81,827 @ 100% @ 81,260 - - 81,260 & 100%
BN 55,226 - - 55,226 | 100% | 55,253 - - 55,253 | 100%
Afge 26,600 - - 26,600 | 100% | 26,006 - - 26,006 | 100%
37T 1 5 . 1 100% 1 - - 1 100%
Rt & 7 - - 7 100%
37T
eea 7 - - 7 100% HD]\HE’T
Afger
k)
BIR
et
i) :
GIGE
Afger
I
TRIRH <6 3TcATel
g5y
Higa LINGE
I
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2. Details of minimum wages paid to employees and workers, in the following format:

FY 2025-26 FY 2024-25
iy . !Equalto .N.\orethan ' !Equalto 'N.\orethan
Total (o) Minimum wage minimumwage | 1545 (p) | Minimum wage minimum wage
No.(B) ' % (B/A) No.(C) % (C/A) No.(E) = %(E/D) No.(F) % (F/D)
Employees
Permanent| 81,827 = = 81,827 | 100% 81,260 = s 81,260 100%
Male 55,226 = = 55,226 100% 55,253 = = 55,253 100%
Female 26,600 = = 26,600 | 100% | 26,006 = = 26,006 100%
Others 1 = = 1 100% 1 = - 1 100%
ermanant| 7 | 0 | - | 7 | o
Male 4 i i 4 o Not applicable
Female = = = = =
Others = = = = =
Workers
Permanent
Male
Not applicable
Female
Others
Other than Permanent
Male
Female Not applicable
Others
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3. frufefEd urea # uifkeifies / aaw / Asigdl @1 faaror fean g
a. 37a uifsifies / AsIga:

e Afga I
- . 3t : 3itma . 3itaa
e UIRBIITR / e UIReBIITR / e UIReBIITR /
e / Asigdt A / Astgdt ded / wstgdt
fAcere Hew
7 67,50,553.42 0 = 0 S
(CIEE)
!IE[EIEIET b1 9 48,98,832 0 = 0 =
BIfFD ”
fAGeres He et
AR A 56,937 13,10,044.76 27,045 11,87,146.63 1 15,38,077.93
3eATdT 37
BHTRT
BITR GIGE
3. Details of remuneration / salary / wages:
a. Median remuneration / wages:
Male Female Other
Median Median Median
remuneration / remuneration / remuneration /
Category Number salary / wages Number salary / wages Number salary / wages
of respective of respective of respective
category category category
Board of
Directors (BoD) 7 67,50,553.42 0 = 0 =
Key
Managerial 9 48,98,832 0 - 0 -
Personnel
Employees
other than 56,937 13,10,044.76 27,045 11,87,146.63 1 15,38,077.93
BoD and KMP
Workers Not applicable
b. fAg ureg & Hem grR Prae b. Gross wages paid to females as % of total
ufderd & ®a A ﬂ'@maq’[zﬁr WHE? wages paid by the entity, in the following
ad: format:
fereror faa2025-26 | fa.a2024-25 Particulars FY 2025-26 | FY 2024-25
Hfga3l @I et dad Gross wages paid to
P Y% aamﬁ“dj]ﬂ]ﬂ' 30.09% 30.03% females as % of 30.09% 30.03%
BT I Febed A total wages

(198 )
N
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4. R UG UM BIs bg fig (aAfdra / wafdfd)

2 3 A gRI "HFAEBRI WR U e a1 aveE
fere 31e ThiTal & HE B Halifeid 63 & feie Sidier 82 (g
/ 77T

&l, S &t ATFaTfeidR Hifd 3R ATHaIfaeRl I Jeferd 3T
1 FHTeT o foiv Uep 3fTd Usier Afafd ot frrt cgawen
Tenfod o1 718 81

AT AfEBR & Jai A Heifeid bR & fAaror & fae
AR @31 BT auid B

&% 7 U BRITET H AEVEEd & Ug R o I Judb
HAfSPBRY (Feasi) g fbu 8, 5 3 e 3rgfad sfd
/ 3gfaa st / feaahn saftsal / gd Al & faw 3R
IR AR / 31 0 F HHFAR Pf (S5eged) & foe
81 eI BrIfere H Ueb fas 3TR&T0T et 1 976+ fosarT & 31R
T AU AfSBR g fopaT & | 3ggfaa Ffa/3ggfad
ST / 31+ fowsT @ / fgeahT caftal, ssergud 3R
HHEIBT A YTt 3nTdeH / fRIerd! o duds 3iferart
GRT &&1 571 38T 81 STgt vt 37Taedds ), 1aeads quars dbl
STt & 3R 33T BRars &6 3 gl

3WRITh &b AT, b 7 YA AT / HIYIT ST B
BHATRAT &b APTR / JdT fRABRIAT b fAaRUT &b foit Huasn
Wl TMOAT B Bl 3TA TR BRRAA W ARAISN & dH
fRTepTaa AT &7 T3+ BRI TR Afge3 &1 A1 3cfisd
Rrasermd, fAder 3R fAaron) 3ifaffem, 2013 & waeni &
AR fosar T gl

fAamTaet 3R 3R dfgar ¥ Sag 78 ufthar B AR
WGHTd, 3cfisH, 3Mfde SdeR AT BaER W fhdt W 31
fefem3it @ fersrrdt bt T <t 51T Aaselt 21

o

Do you have a focal point (Individual / Committee)
responsible for addressing Human Rights impacts
or issues caused or contributed to by the business?
(Yes / No)

Yes, in line with the Bank’s Human Rights Policy and
other relevant policies addressing human rights,
appropriate management committee oversight
is established to handle these aspects within its
operations.

Describe the internal mechanisms in place to
Redress Grievances related to Human Rights issues.

The Bank has designated two General Manager-
level Chief Liaison Officers, one for SC / ST /
Differently-abled / Ex-Servicemen and another
for OBC / EWS and has established a dedicated
Reservation Cell at the Head Office with an
appointed Liaison Officer to handle representations
and grievances from SC /ST /OBC/ Differently-abled
persons, EWS and minorities, ensuring necessary
enquiries and appropriate action wherever
required.

The Bank has set up an Internal Grievance
Committee consisting of Senior Officials of the
Bank including CLO for redressal of employment or
service grievances of SC / ST employees. To redress
grievances related to Sexual Harassment of Women
at Workplace “Internal Complaints Committee” has
been constituted at all Circle level in accordance
with the provisions of The Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013.

Additionally, employees may report any concerns
or grievances related to discrimination, harassment,
unethical behavior, or misconduct through the
channels outlined in the Whistleblower Policy, the
Human Resource Manual, and the Code of Conduct.
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6. BHAIRAN 3R BRI gRT fAUfafEd fawail WR 61 1€ fArebrid) &t T

fa.a. 2025-26 faa. 2024-25
“% ﬁ . Q . Qg
fraRoT SR G R | ) af bR @ a¥i b 3dH )
afEge | Sen L ELRE ADIED | EERELE L
e wiferd I wiferd
I
Mt fereprardt
STl Ufchar & ot feeriRe
I 3cfteq 21 2 3ipia wferd 20 0 TAg-HHr
fRieprerd HieR FHTEm
fepam I
BRI TR HGHT
dTed 2TH
STeR 9IF / 31T UH i
AR A Heiferd
3T HE
6.  Number of Complaints on the following made by employees and workers:
FY 2025-26 FY 2024-25
. Pending Pending
: Filed . . . .
Particulars - resolution at Filed during = resolution at
during Remarks Remarks
the end of the year the end of
the year
year year
Pending Al .
. complaints
complaints resolved
Sexual Harassment 21 2 under 20 0 o
. o within the
investigation ipulated
rocess stipulate
P timeframe
Discrimination at
Workplace
Child Labour

Forced Labour /
Involuntary Labour

Wages

Other Human Rights
related Issues
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7. PRI WR Afgensl & diF 3cfisq (Awam, e 7
3R fqaron) 31fafaam, 2013 & 3idid asf fRIerRMd,
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Complaints filed under the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and

fgfefeEd urea : Redressal) Act, 2013, in the following format:
fraroT fBa. 202526 fa.d. 2024-25 Particulars FY 2025-26 | FY 2024-25
PRI R HEABI & Total Complaints
A 3ccite (e, fAver reported under Sexual
3 Feron 3@ 21 20 Harassment on of
2013 (30T B Women at Workplace 21 20
aﬁ(ﬁﬁﬁﬁﬂﬁ) aed (Prevention, Prohibition
- and Redressal) Act, 2013
gj_ﬂ'g“'.' TR BT 26,600 26,006 (POSH)
- Total Number of
e ey /%5 Female Workers 26,600 26,006
PTHIR] 31d b 0.08% 0.08% )
XY H giaTy deefh Complaints on POSH
TR as a % of Female 0.08% 0.08%
i e Employees / Workers
fRIepTad f5ieg Hel uran 8 9 Complaints on POSH 5 9
71T upheld
8. WawE 3R 3cfigd & AWell W fRIbrRIdddl Bl 8. Mechanisms to prevent adverse consequences to
HECIG UfROTTHT B b & e @3l the complainant in discrimination and harassment
p

3o 85 e 3R Iectar 3 wiefer i aad 7€ A 3Rk cases.

Yfzpam3it &7 Tt A UTed BT 2 ﬁmaﬁﬂﬂﬁaﬂ? Canara Bank strigtly ad'heres to the poljcieg a'nd ’Fhe

3 AT W TR & fote e 3u-afifiai 3R 3idke procedures explained with referencetodiscrimination

. ) and harassment. There are various sub-committees

ULIERILIDE gl and internal committees to address the complaints

« O 3aied b AAET J Auen & fog, it e raised and resolve them in a timely manner.

BRI & IR R VB 3Hiakes fRrerad afdfd o « Internal Complaints Committee at all Circle
e+ fobar T g1 59 WAfd & Toq I deifed gt Office level to handle with Sexual Harassment
PR TddfEd 37Td B DT I dret URAh Cases is formed at all Circle Office level. The full

'mm IUFRET BRIE Tifs details of the constitution of the committee are
QMR / a:b;r ;ha-s‘ qa?lﬁc} %:( ' g furnished to every branch / office coming under
TR / raie E_ TRHCRIA ; Gl the respective circles for being displayed on
3R Tt ATEI, 3TH ST e ARl BT bt the notice board of the branch / office for the
STHBRT fHel Hebl information of all customers / public /employees.

o T BRIATAT H Uh R&UT &, 5T vgd! / TIcl/ o Reservation Cell at Head Office to handle
3t / fEeinTste, Seseaea 37K 3eoRiedd! A Ut representation; / grievances received from SCs/
INATIERT / faTeBTaIat e THTGRY a1 BT 63Tl STs / OBCs / Differently-abled Persons, EWS and

minorities.

- T /_ THe i Eﬁ TR /3¥el Qqursﬁ * Internal Grievance Committee consisting of
ferepreret o fAaRoT & fee, %mmm Senior Officials of the Bank including CLO for
el Afgd A Aeier At v HidfRke fRiebrad redressal of employment / service grievances of
gfafal SC/ST employees.

ploy
9. @ FIIi.IE|IISIEI.5R weieft m"’.uaii"ﬁ 3']_|an ECRIDEY 9. Do human rights requirements form part of your
gl 3R ferer &1 fgma 82 (8 / 71g) business agreements and contracts? (Yes / No)

Tef No

1

<
"

o
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31U 37 W1 3R BT BT % (ST Yeaics fosar I

ferarzer (Faeft e, wifaferas SfErasRo a et e gr)
STl HH -
STeRA 17 / 3o 21 =
A 3cfieq -
BRI TR WHTd -

GECRI] -

10. Assessments of the year

% of your Plants and Offices that were Assessed
(By Entity or Statutory Authorities or Third Parties)
Child Labour =
Forced / Involuntary Labour -

Sexual Harassment =
Discrimination at Workplace -
Wages =
Others - please specify -

Particulars

M. W U8 10 ¥ fBU U had q 309 8 arel 11. Provide details of any corrective actions taken or

Heaqul SfEHl / faaiEl & R & & fde &
M AT I @ fbdt Wl JURTHB BRAE BT
feraRoT UgH &1

QIPGE]

Aqcd FHebcd

underway to address significant risks / concerns
arising from the assessments at Question 10
above.

Not applicable

Leadership Indicators

Details of a business process being modified /

1. Hﬂﬂ'rfﬁiI:TRW‘éﬂ fRIeBrIdl / 3nITdeH & WHIENH &b introduced as a result of addressing Human Rights
URUTHERRT H2MfEd / Y& B 511 @ aafas grievances / complaints.
gfchan &1 faeron| NA
RUGET L Details of the scope and coverage of any Human
2. HAWAIEGRI & Heier # &bl 178 foswt Wt agfaa wmaent rights conducted due diligence.
& TR 31K Pers i farero The Bank has not undertaken any formal Human
& 7 AFAEER! & dde § B8 AuaiRe agfid Rights due diligence; however, our Employees’
qraent &t fiea g; qenfu, gt st 3R dfgd’ Code of Conduct and Regulations ensures that
AR faffam @ gAfead oxa & fd 1 da o Human Rights principles are strictly followed in
HIACTTEIBRI & fAgidl BT Fedt F Uter fbar S| Canara Bank.
3. I RN B UfRR / wEied, e AfESeR Is the premise/office of the Entity accessible to

fSfaam, 2016' 6t 3MaFHAH B AR, it
3Pige! & foe o 82

&, BRI s “fecaiT crftha % 31feidR 3ifafAam, 2016
e e s & fofe ufdeng 81 @ A fgahsmr &t
WERAT 8] ®e 3U” @) feu & g U, g5,

(zoz )

"

Differently-abled visitors, as per the requirements
of the Rights of Persons with Disabilities Act, 2016?

Yes, Canara Bank is committed to making its
premises and offices accessible to differently-abled
visitorsinaccordance with the Rights of Persons with
Disabilities Act, 2016. The Bank has implemented
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4,

cqered Ui, WMfGRR AR I§ IR Bt IemuAr
oMfAe 81 eman3it 31k weten ®, sigh Wt dva &, 3mae
ugd gAfead @ & fae I gfdent @md o1 & adHm
H, 4722 QqRAT3Y / wEATEAT / UmAfAG SHsal °
ugg-wdelt APl & rgAR W FGiAemd 3uweer g
SOPG  AE], 1912 AT/ BRITEdl / UmAfHG
SpIsdl 7 5 AIAGa! BT Ul fbam &, 1187 ARAT3 /
BRI / URNRAfADG Shigdl @ 4 T, 350 QMIT3HAT /
BIRITAAT / TAfeh SbTgal 3 T, 3R 102 M3t /
BTl / URMAfHc SdbIsdl 7 2 AFcsl &l Ul
fisar 81 @mer &, @it 1008 TAUA & WAA R
feenfAdall & AR 900 UAUH TS §; 7029 UAUA
" Y0 f gfaem g 3R 6020 velvm # gg YA A
Jfaen 8, 53 fGeaht Aviqe! & foiv uga # bt
JeR g37 gl & BeA It el 3R HHaIRAl &1
AT g, Gfererm 37R ITRAT UeH @A & ufd deb &
"Agd Ufdegar @1 gerfd & R g gfead
a1 & fb &R @18 AT foseft BfdaTs & st Janait
I 3UAPT B bl

several measures to support individuals with
disabilities, including the installation of Ramps,
Handrails, Tactile Path, Magnifier and Grab Bar
have been installed at branches and ATMs wherever
possible to facilitate easier access. As of now, 4722
branches / offices / admin units are having all the
facilities as per the accessibility standards. Further
1912 Branch / Offices / Admin Units are complied
with 5 parameters, 1187 Branch / Offices / Admin
Units complied with 4, 350 Branch / Offices /
Admin Units complied with 3, 102 Branches /
Offices / Admin Units complied with 2, also
all the 11008 ATMs are having entry doors with
width of 900 mm as per guidelines, 7029 ATMs
having ramp facility and 6020 ATMs having Hand
Rail facility, significantly improving accessibility
for differently-abled visitors. These actions reflect
the Bank’s strong commitment to providing equal
access, comfort, and dignity for all customers and
employees, ensuring that everyone can use its
services without difficulty.

Hed AT HPTIGRI &b HediehH b fefeRoT:

Hedl @ Heflarl &1 ufaerd (37 WeflaRi & |1 e e arasra

fererzor % T 3 INTEIR WR), {5+eBT Heaiieh T febat I/

SITed 2H

STeRA 9 / 31 9H

BIGERCIEG

BRI IR WeHTd

B Rl

SITed 2H

FR U 4 ¥ fou T Hich A 3e0d B aTel HeweIquT SHFEHT / feidr3il @l g¥ e & feie @bt 718 o sTRE febsit it germreres
BIRATS I faRUT UG B3|
TR Heel SR TTfafaferai o ey o W0 § ig gt feielT a1 ShiEw =gl o ran g

Details on assessment of value chain partners:

% of value chain partners

Ferillre (by value of business done with such partners) that were assessed

Sexual Harassment

Discrimination at Workplace

Child Labour

Forced / Involuntary Labour

Wages

Others - please specify

5.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above.
No major concern nor risk identified as part of business value chain activities.

603 3

"
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6:
:f;dfaﬁmmmmmﬁeammdwwaﬂ?gﬂuﬁqﬂasﬁummﬁmﬁc
HTARYD Hebddb
1. Pl 3311 WU ([ 3T 37D I[OTHI H) 31R 35311 UAPT o1 forervr, fAafafed urea #:
HIUds A Bl gbsal | fa.a2025-26 fa.a 2024-25
Adteruita Sl ¥
e faisTot! &l @ud (T) ik 18,329.59 4,261.98
ot gerd Bl ud (afh) Sfist 0 0
fafie Al A i1 bt @ud () EiE} 0 0
Adicsuita Hidl ¥ Ho @Ud Hi 718 311 (T+at+H) sty 18,329.59 4261.98
IR-Adteruita didl ¥
P faisTeft &t @ud () ] 8,37,475.81 7,82,065.38
Pl SeH ol Wud () EiEl 1,65,498.78 2,82,981.49
3511 bt WU b H1d (Th) sitat 0 0
R-efleRoffer el & G 1 1 Het HaAt Sy 10,02,974.59 10,65,046.87
(+S+utm)
Pl WU B IS H311 (T+ah+ T+ +ueh) ik 10,21,304.18 10,69,308.86
?;gawqﬁﬁﬁa?@??ﬂm : mgﬂ? g/qm 0.00000067 0.0000007519336747
Ufd U BRIGR TR 3511 BT TADT 64 2Afth TAAT B
foie FamrRifsa (dididt) (G 31 @ud / e (dididt EIE VA GH 0.0000135 0.0000155349
& foTe FHTATIA ufared)
Hifdes Searad o FgH A 3311 &1 JanT
?ﬁﬂgnq?“ (Aepfeviep) - SRIPTES G SPRERITT | g5 s 12.10 12.88

1. o a9 2024-25 & T 20.66 INR / USD BT PPP JUTdRUT hReb HIHT I 21
2. fad @ 2025-26 & T 20.34 INR / USD T PPP JUTdRUT SReb HIAT I 21

re: U AT o5 o foadt aTgy Usiit gRT P18 Wdal Hedided / Sid / 3Mear s I &2 (8f / 7eT) Ifg &, a1 33 a1edt Uaiit &1 ATH Same|

o>

"
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Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter Units of FY 2025-26 FY 2024-25
Measurement
From Renewable Sources
Total electricity consumption (A) GJ 18,329.59 4,261.98
Total fuel consumption (B) GJ 0 0
Energy consumption through other sources (C) GJ 0 0
Total energy consumed from Renewable Sources Gl 18,329.59 426198
(A+B+C)
From Non-Renewable Sources
Total electricity consumption (D) Gl 8,37,475.81 7,82,065.38
*Total fuel consumption (E) GJ 1,65,498.78 2,82,981.49
Energy consumption sources (F) GJ 0 0
Total energy consumed from non-renewable sources G 10,02,974.59 10,65,046.87
(D+E+F)
Total Energy Consumed (A+B+C+D+E+F) GJ 10,21,304.18 10,69,308.86
AL 7 [ LT e L T . GJ/INR 0.00000067 | 0.0000007519336747
(Total energy consumed / Revenue from operations)
Energy intensity per Rupee of turnover adjusted for
Purchasing Power Parity (PPP) . GJ/USD 0.0000135 0.0000155349
Total energy consumed / Revenue from operations
adjusted for PPP)
Energy intensity in terms of physical output
Energy intensity (optional) - the relevant metric may
be selected by the entity aljint: 12.10 12.88

1.
2.

2.

PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.
PPP conversion factor of 20.34 INR / USD considered for FY 2025-26.

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency? (Y / N) If yes, name of
the external agency.

I TR &6 U MR IRBR & fAwred, 3udfeer
3R R (viedt) AT 6 dgd AHd STHRBIHY
(€eh) & wu H ugart 7€ B Aige / Ylaew g2
(&1 /=) afe gi, a Uepelepur o3 fob erar dudt A=
& dad fAeriRa e @ v foean i 21 afe siea &y
UTe A&l fopan I g, Y &t 3T IURIRTcH S SB1ears, afe
IS 81, UG B1|

BRI Scb R AP Ae] |

éos 3
.

Does the entity have any sites / facilities identified
as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme of
the Government of India? (Y / N) If yes, disclose
whether targets set under the PAT scheme have
been achieved. In case targets have not been
achieved, provide the remedial action taken, if any

Not Applicable to Canara Bank.
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3. STl A Hafeid fAufdifEd UebdlepRon o1 faarur fAafafEad urey & UarH &y

HIUEs HIY &l shTsai fa.a 2025-26 fa.a 2024-25
Aid gR1 fARaRd 5Tt (fdbaiiaiieR H)
(i) Td&l st foparaiter
(i) Tt fepaiTaitcR
(ili) ‘et &t sit B 9,84,952.8 9,65,368.8
(iv) FHG 3TcT / 3cTaufted STal CIGIIR
(v) 3= fopetTaite
Sl Bl bt oot AR (fBelleite? H)
T i \%’T" frallofies 9,84,952.8 9,65,368.8
(3"—"@ 3;"; "'%‘.?W“m ellafles 9,84,952.8 9,65,368.8
?ﬁﬁ m%@ﬂ?m’; aa“ﬂi “im'a"’/ 0.00000064 0.000000678843
Y 21fte AT (ditil) o fae
HARNA Ufd SUAT BRIER H 5Ted bl
T SR / 0.00001311 0.0000140249
(et 3 fore TR I TfaTe S o SR
STl WU / 573 )
Hifdes gfte A fdse 1€ Tc 1 U=ipT -
o1 BT TAPT
(ABfotd) - SIS gRT URIfTes Hifdd asaj_mai““a/ 11.70 11.88
AT ST Al &

1. foa ¥ 2024-25 % fdiT 20.66 INR / USD T PPP ®UTdRUT tRReb HIHT I 21
2. fad @ 2025-26 & fiT 20.34 INR / USD T PPP JUTdRUT Reb HIAT I 21

Are: 5T ot et 3R Tud &t AT &7 3R TASR (2016) TR ATEMRA SBHART TRET 3 3TEIR TR aP1T 1T 8|
Ae: T oot STy Ut gRT IS st 3aeid / Hewiicbe / 3aRdH fasarm arean &2 (g / 7et) afg &, d 33 amgy Uizt a1 A1 wans|
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3. Provide details of the following disclosures related to water, in the following format:

Parameter S FY 2025-26 FY 2024-25
Measurement

Water withdrawal by source (in kilolitres)
(i) Surface water kL - -
(i) Groundwater kL - -
(iii) Third-party water kL 9,84,952.8 9,65,368.8
(iv) Seawater / desalinated water kL - -
(v) Others kL - -
Total volume of water withdrawal kL 9,84,952.8 9,65,368.8
(in kilolitres) (i + ii + iii + iv + v)
Total volume of water consumption KL 9,84,952.8 9,65.368.8

(in kilolitres)

Water intensity per Rupee of
turnover (Total Water consumption / kL/ INR 0.00000064 0.000000678843
Revenue from operations)

Water intensity per Rupee of
turnover adjusted for Purchasing
Power Parity (PPP) kL /USD 0.00001311 0.0000140249
(Total water consumption / Revenue
from operations adjusted for PPP)

Water intensity in terms of physical
output

Water intensity
(optional) - the relevant metric may

be selected by the entity kL/Employee 11.70 11.88

1. PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.
2. PPP conversion factor of 20.34 INR / USD considered for FY 2025-26.

Note: The amount of water withdrawal and consumption is estimated based on employee headcount based on NBC (2016)

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.
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4. faafiia 51« 3 Heferd fAgfafad faeror yeM &3

HIUGs HIY &l sehTsai fa.a2025-26 fa.a 2024-25
Tide 3R 3UTR &% TR & AR (R4 51 (fhelieiieR #)
(i) et 3T &b foiw flaTeficR
- PIs 3UdR Agt fparaicR
- 3UYTR & A1 - PUIT 3UAR Bl S
TR fAfdee &3
(i) YTt &b feiT fopeaties
- B8 3UaR g fopeTattes
- 3UTR & AT - PUAT 3UTR Bl Pt
TR fAfdee &3
(i) FHT 5To1 &b foiw fopeTaties
- I 3R Ag! fparaite?
- 3UTIR & I - pUAT 3UTIR Bl Fraat
TR fAfdse &3
(iv) R U&t bl WaTT I fhaTeR
- P8 3UIR A fopeTatie
- 3UIR & 1Y - PUAT3UAR Bl et
TR fAfdte &
(v) 31 fopataiier
- P 3TER A IETulviresy 7,87,962.24 7,72,295.04
- 3UIR &A1Y - PUAT 3UAR Bl T
TR fAfdee &3
ol (ARafa 5Te1 (fpeitefiez H) freetter 7,87,962.24 7,72,295.04

1. fad a9 2024-25 & AT 20.66 INR / USD BT PPP ®UIcRUT hReb HIFT I 21
2. fad @ 2025-26 & T 20.34 INR / USD T PPP JUTdRUT hReb HIAT I 21
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Parameter Units of FY 2025-26 FY 2024-25
Measurement
Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water kL - -
- Notreatment kL = =
- With treatment - please KL ) )
specify level of treatment
(i) To Groundwater kL - -
- Notreatment kL = =
= With treatment - please KL ) i
specify level of treatment
(iii) To Seawater kL - -
- Notreatment kL = =
= With treatment - please KL ) 3
specify level of treatment
(iv) Sent to Third parties kL - -
- Notreatment kL = =
= With treatment - please KL i i
specify level of treatment
(v) Others kL - -
- Notreatment kL 7,87,962.24 7,72,295.04
= With treatment - please KL ) _
specify level of treatment
Total water discharged (in kilolitres) kL 7,87,962.24 7,72,295.04

1. PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.
2. PPP conversion factor of 20.34 INR / USD considered for FY 2025-26.

e @ fdl agl vsidl gRT B Wdd 3Mbad /
Hedicsl / 3NearaH fosan e 82 (81/°e) afg &, @ 39
SITg] Ui BT ATH SIdTd|

5.

I FRAT A YT Red AR & fAw BIg o3 @n]
fisan 22 afe &, @ sHKb PBast 3R BRIfeTT &1
faraRoT U™ 61

db T B 3ENfis 3ufde A 3c0d A 8 gl
d B It ufRIR PRUIfEHT & 3Ufie STd I8
yunferl a1 gR¥R & W it UfIte Td 3UaR
Ffaemsit F 73 ge &1 uRomARaRy, S Bt nfafafery
J 3Ug 8 aTal dIs Ml 31ufase STd gq AIRUTfoidT
3UTR YUl ® W1 ST €, STal Jaferd PRuTfetdbT
USIGT ar feen wmHt (R uai) o fadar{dr gae
3fdd 3uaR feear sTaT e

609 )

"

Note: Indicate if any independent assessment /
evaluation / assurance has been carried out by an
external agency? (Y/N) If yes, name of the external
agency.

5.

Has the entity implemented a mechanism for
Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

The Bank does not generate industrial wastewater.
All Bank premises are connected to municipal
wastewater collection systems or the premises
owner's  wastewater  treatment facilities.
Consequently, any wastewater produced by the
Bank’s activities is directed to these municipal
treatment systems, where it is treated appropriately
at the discretion of the relevant municipal agencies
or facility owners (third parties).
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6. PUAT HIAT gRI fdsu 37T a1 38514 (Sfeersit 314 & 31fdfh) @1 faeror fAafafEd ureu # UgH 61

; PUAT SIS
HIUGS PRI fa.a2025-26 fa.a2024-25

eIt eBreifrich ygues (di3id) SR b W AP] et
arsurRfte el AMfires (e
GeRHATh d1g Yguh (vaedt)
3+, o frfdse B3

e 7 fosedt agr vl gRT IS Tl Ibeid / Hodice /37araH fasam 1 &2 (/7eh) afe &, & 39 argr vsit @
ATH SaTo|

6. Please provide details of Air Emissions (other than GHG emissions) by the entity, in the following format:

Parameter P'easj:i':e‘:ify FY 2025-26 FY 2024-25
NOx
SOx
Particulate matter (PM)
Persistent organic pollutants (POP) Not applicable to Canara Bank

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others - Please specify

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.
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7. I9ERd N IEA (WP 1 3R WU 2 I9EE) 3R sHdl daar § dEfdd SMeRl, Fafaf@a urea #
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U] BRAT:
. HIY &t
HIUGS e fa.a2025-26 fa.a 2024-25
Pl ThIY 1351 (STedsi &1 CO,, CH,,
N,0, HFCs, PFCs, SF,, NF3 # faMTsT, afe Cozﬂaé “Eﬁ@ 11,272.51 17,262.96
3UTeEl &)
el WBIY 2 3951 (SfUerst a1 Co,, CH,,
N,0, HFCs, PFCs, SF,, NF3 H fav1sT, afe cozﬂaéwagw 1,65,168.84 1,57,897.79
3UcTeel &)
TP 133R WHIU 2 3951 dfgar
uggmzﬁafm €O, THHH
e Hifged / 0.000000115 0.000000123172
SETsi 351 / I15) ST T 3R
Y 20fth JHar (diidt) & fae
HATANA Ufed SUAT BRIER R ol
CO, &b FHGT
fﬁmﬂ A 1ﬂ3§-"ﬁ?q sz & mﬁ . Hifgep e / 0.000002343 0.00000254474
BT 3R T 2 S 3w / e
I5R4)
Hifdes 3M3eye & daH H ot wp1a 131K
THIY 2 3cH5TH diadr
Pl WhIY 1 31R ThI 2
35T diterdT (Jbfeud) - SIS gRIT gfg; Eﬂlﬁélggﬁz 2.09 2.16
URifies Hifges AT 51T Gebal &

1. fa a9 2024-25 & T 20.66 INR / USD BT PPP JUTdRUT hReb HIHT I 21
2. fa av 2025-26 @& fiT 20.34 INR / USD T PPP 1UTdRUT bRep HIHT I 21

Ae: 1 ot STgy UeiRft gRT IS Tl 3Tdhotn/ Hedicd /37ara fosan e 22 (8 / Aeh) afg &, O 39 srgr wikft @

ATH IdTd|

A"
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7. Provide details of Greenhouse Gas Emissions (Scope 1 and Scope 2 Emissions) & its intensity, in the following

format:
Parameter Unit of FY 2025-26 FY 2024-25
Measurement
Total Scope 1 emissions (Break-up of Metric tonnes
the GHG into CO,, CH,, N.O, HFCs, PFCs, of co, 11,272.51 17,262.96
SF,, NF3, if available) equivalent
Total Scope 2 emissions (Break-up of Metric tonnes
the GHG into CO,, CH,, N0, HFCs, PFCs, of CO, 1,65,168.84 1,57,897.79
SF,, NF3, if available) equivalent

Total Scope 1 and Scope 2
emission intensity per
Rupee of turnover

(Total Scope 1 and Scope 2
GHG emissions / Revenue
from operations)

Metric tonnes
of CO2 0.000000115 0.000000123172
equivalent/ INR

Total Scope 1 and Scope 2 emission
intensity per Rupee of turnover

adjusted for Purchasing Power Parity Metric tonnes
(PPP) of CO,

. . 234 . 254474
(Total Scope 1 and Scope 2 GHG equivalent/ 0.000002343 0.0000025
emissions / Revenue usbD
from operations adjusted for PPP)
Total Scope 1 and Scope 2 emission i i i
intensity in terms of physical output
Total Scope 1 and Scope 2
emission intensity (optional) - the Metric tonnes 559 s
relevant metric may be selected of CO, per FTE ' ’
by the entity

1. PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.
2. PPP conversion factor of 20.34 INR / USD considered for FY 2025-26.

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y /N) If yes, name of the external agency.
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8.

I HEJT b UTH I 8139 31 351 ) bH B A Helfeid hig U 22 afe g, a fderor ugH &3l

. Ugd o1 foeruT (Ife ®18 a9-foi 8, o N—
q. BT e Y 3 TRir & AT &A1 5T ABAT 2) e T
: ‘ , | SHUEH A 2035 db URTITeIA 3451 &b ATHe H
e 7 SIS gRT AR U ' BTl =R wir : et e 0 fore N g1
TR fea 8, 5T |ad 2035 T 370 URemeid cyerd! .
A T ASHY AU Beb e
BrETdCIAT | e8I (IPIT 137R 2) & AU Breid deerdr gififa
1 . geieTiciep STeTaTg JUTHITA b1 H3Teld feball; AT
B BT &; TE A1 HIAIGR TATeRuiT Ueier 3R .
) . &, 53 FTWIeR waiaRufty sierd g dfeds
st @ ARG SToTaTy wieii b HTel A@T & ufd i 3 2121 TRIOT 35 5 370
37O Ifceng T 1 UG fRid et & T 18 o el
ufdegar &Y weferd &t gl
& ¥ 37 wrgeT 3cTg (8Rd famayoT 3aTq)
m@hfnasnu fawfid fosu €, A ded arg, e 3R AR 3T
Ao T TR RT3 S AedmRofa 31 8151, SAATH seife)T| 37 Ugd A 0 fay 3edTe LT a3eh IMH wrsny
2. | ac S, T (Seitt); Frtfed srn-3g (Hstsh); 3R P foRAR 7 TEIIaT 8, 3 AdtbRuiiT 317 3R
e 'f s Soifdeds ANUfeaT aTgn & faaaIyuT & faiw T Tfafterar grTeni # fAaer o sgrar ad 2l
BRI I o St ugat ool faduryor ueH fasar
ST &l
o 35 R e RO o Rl S R, B | O ) QAU (et 1 eI ¥, S
% AN 4 (gRa) nfafafe=i & wome e 3= fauifze
JEd AT e A DI APAERT R AR fAferat o gaiarufta wiTe @1 31T foaa, 31k
URATSTAT3N H P11 ST 8| $3eh Brafeaad | P 5w S 3ﬁ_\,'
TETAT 3 AT, S 3 o1 g1 Irgrfee vep ot | T 2024-25 S ToTC, €I g7 T
3. | BrR1ERd 5T R Fﬁﬁraﬂ?iﬁmfﬁ N HTeifed fAfel A oPTHIT 1,037 T bTeid 3851 bl
ﬁo—mé e H B 38T
https://www.canarabank.bank.in/documents/d/ https://www.canaraba'nk.bank..ln/
R Y documents/d/guest/signed-_final_canara-
sues B bank-green-deposits-impact-report
St Sp 7 Uh Ae-31R1 JBHUT ANSTHT AR B &b foiw
'ﬁzaﬁi“‘“f Ueh URRINSHT QR ot &, 5RIehT 389 It 3R S Ugdl A Uh U Aic S1RY JhHUT
e @”;@” Afedes STaary UfaegdT3ii & 390 3707 NSTHT & AT ot Q[RA3TTA BReb &b i Ac IR
R P e a1foies We-31RY 7183 B UTtd BT 2| T8 HEcaThI&TT Y 311 SGTT; TTeT &, wifard ufiaror
‘ T : URANSTHT dfard Uf2ieror 31 arHar-fAAfoT ugai & | o ATead A TRRIPTA &TAdT &1 fAHToT fosar 3iR
i HIETH A YR fgderRe] & ster stararg-Heieft fORTANSd 3ASTA BT 3TdheTA d USierd de
et STPRachdT 31R T B ST JRAVTA &THAT B &THAT31 @I vl s
AT Rt g g1
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8. Does the Entity have any project related to reducing Green House Gas emission? If Yes, then provide details:
S| Initiative Details of the initiative
. (Web-link, if any, may be provided Outcome of the initiative
No.  undertaken Y, may be p
’ along-with summary)
The initiative strengthened the
Bank has developed a Board-approved Carbon Ear;ttzll)ﬁ?si-;c:rr: élcl);nrzt: st:z’\c/ee%y
Neutrality Plan targeting Carbon neutrality for rc);adma to aéghieve Carbgg neutralit
Carbon its operational emissions (Scope 1 & 2) by 2035, Pt o Y

1. . S . . for operational emissions by 2035,

Neutrality Plan | demonstrating its commitment to responsible reinforcing its commitment to
environmental stewardship and alignment with g ; .
national and global climate goals responsible environmental stewardship

‘ and alignment with national and global
climate goals.

‘ The I‘Ba'nk has deyeloped Green Finance products, i T e ok e e e
Tailor-made providing financing to Renewable Energy sectors of Green Financine by offering tailored
Green Finance | such as Wind, Hydro, and Solar Power projects, g by o 8 )

2. . products that promote investments in
Products and Ethanol Blending Programme (EBP), Compressed Renewable Enerev and cleaner mobilit
Schemes Bio-Gas (CBG) and initiatives like Canara Green <olutions &y y

Wheels for financing electric four-wheelers. ’
With the assistance of an independent
third-party vendor, the Bank assessed
The Bank has a dedicated Green Deposit product, | the environmental impact of Green
under which funds mobilized are deployed in Deposit funds deployed in green
eligible green activities and projects. To support activities and for FY 2024-25, the funds

3 Canara Green its implementation, the Bank has established a mobilized and allocated the Bank was

" | Deposit Board-approved Green Deposit Policy and Lending | able to avoid approximately 1,037
Framework. tonnes of Carbon emissions.
https://www.canarabank.bank.in/documents/d/ | https://www.canarabank.bank.in/
guest/green-deposit-policy-version_3-1 documents/d/guest/signed- final

canara-bank-green-deposits-impact-
report

2::3:'(: ?rr: 3 The Bank has initiated a project to develop a The initiative advanced the Bank’s

Com rg_hegnsive Net-Zero Transition Plan aimed at achieving its net zero ambition by initiating the

Net Zpero long-term net-zero target in alignment with development of a comprehensive

4 | Transition Plan national and global climate commitments. The Net Zero Transition Plan, while

’ of the Bank and project also focuses on building institutional simultaneously building institutional

Computation capacity by enhancing climate-related awareness | capacity through targeted training and

of Fir?anced and knowledge among key stakeholders through | enhancing capabilities for assessing and

Emissions targeted training and capacity-building initiatives. | managing financed emissions.

214 3
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b 7 TS 37iafes Nfaefierdr Tem3i & derar o

S0 Ugd A &b b URdTeid 9Hg H 3 Saifagd

| 'aamaw 3 290 2 I URETCT THg # Saifases Teri Y | dTeet QN 23, Tl Taree! ot faem ¥ 3%
SHE\(Fate) N e 21 IGATd BT ATS faaT|
. ; Y ST ST U &b ded [X] T2 ITUd b seifded
FD e aﬁﬁ%@wﬁwﬁ@ammiﬂmﬁngf I & fPT STRTREAER b Tl e faReR
" aTfEhT IR R o 1 fepar 71T, 5193 ebH 351 dTed URagd ferdadl
& 3HfeIes 3UANT 1 UcTE fHaTl
S Ugdl &b ded 165 FATHI R el 4133 fbeilare-
Ot &t &HAT aTel TR T T iReH Wi b,
& A 31U QIRAT Aedd H 3311 GeTdT §¢H & fll | 10,098 QMRATHY BT 3371 H2Ted TR Bbalerfed
HATIEUTS | Ps JIR o] fbu €, 58 AR U9, Bore SHh13d1 I 39d PRb 3R THT 10,098 QM3 BT
C3UE TR BRI eH 31R Trss! aIafcT aatend | Uass! aiafedl A JAfmid P gRarad Hail
QMR & GTAT B HsTgd febdT 71arT, 51 ATfacs g A
3311 UG H FeIR g3 3R ieleptieies Fad
faer wedl o1 AHelA A
| I A SR e e v R TECT A GRARROT & T TR ﬁag'a'ﬂ'mﬂ ﬂ
. 3TS ST T) UHTOTH UTtd @b gRd Had fAAToT & Ao 1 STl faa, 37 TRERI H :
yHA R |\ THTUTH UTed faser 31R Add afared o ufd s

Ugfadi &l 3uARIT 2l

ot Ufdergdr bl AsTed fbal
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. . The Bank has integrated electric vehicles into Th.e Initiative stren.gthened the Bank.s
Electric Vehicles | . . - shift toward sustainable transportation
5. its operational fleet to advance cleaner internal . . . L
Fleet " . by deploying 3 electric vehicles within its
mobility practices ;
fleet operations
Electric Vehicle | The Bank has set up electric vehicle charging The |n.|t|afc|ve expanded access.to £V
. . . charging infrastructure by setting up [X]
6. | Charging stations across select locations to encourage the . -
. . - . stations, encouraging greater use of low
Station adoption of cleaner mobility solutions. o > .
emission transportation options
The initiative strengthened operational
energy efficiency by installing solar
rooftop systems across 165 locations
The Bank has implemented multiple energy with a total capacity of 4133 KWP,
2 Energy Efficient | efficient upgrades across its branch network, upgrading 10,098 branches with energy
" | Measures including solar installations, efficient air efficient air-conditioning units, and
conditioning systems, and LED lighting solutions. | equipping all 10,098 branches with LED
lighting, collectively enhancing energy
performance and supporting long term
sustainability goals.
The initiative advanced environmentally
IGBC Certified The Bank has adopted green building practices responsible infrastructure development,
8. . by pursuing Indian Green Building Council (IGBC) | achieving IGBC certification across 37
Premises 5 - 5 A . . g
certifications across its premises. premises and strengthening the Bank’s
commitment to sustainable operations.
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9. TRAT gRI 31Uferee Yeied A Heifeld faervr fAgfafa ureu § ueH &2

HIUds |nma'§rszﬁ|3m| fa.@2025-26 | fa.a@ 2024-25
Bl 30 3rfare (dfgews cad)
THTRed 34feree (U) Hifgd e . _
g-eri (afh) Hifge oo 47.5 23.4
Sig-fafdsean smafere () Hifgas e - -
famior e feeca 3mafree (8 Hifesws eq
Sedt srafare (3) Hifges e
Y srufare (vw) Hifges e

31RT WRHATD 3Uferee] Afg B1s al al puar aamd (i) Hifedw e
311 IR-WeRATe 31Uf2iee 3a0d ()| Afe P Al

PUT SIATC|

(FREAT b 3R 37T &1 A Heifeld Al & 317aR A

IGLIEG))

Pt (T+all + H + S+  + T + 51+ TA) Hifges o 47.5 23.4

Yfd SUAT BRIGR WR 37Ufree i dierar Hifgw e /

e A e T T ) it 0.000000000031 | 0.0000000000164548

e *1fth FHAT (Uii) &b 31gHER FHRNSIA
BRIER % Ufd U 31Uf2ree dterdT (et 31afaree / ufidrer | Hifgws e /g | 0.000000000630 | 0.000000000339956
315 - UTdiut & 37TeR UR HATANGIT )

Wifds gfte A 37aT &bt digar 3M3eye
31ufree diedr (deefoies) - Heiferd Hifgdw ol T Sbrs Hifcwped/
gRI foar 51 HepeT 21 Uhdlg

3c0d 37uferee & Ui it &b feie, Ya=ichur, Yo: 3uADT AT 311 YAt ufsbansii &
ATETH A YT Pl 3Tufiree (Hifges e H)

0.000562343 0.000287965

31ufeiee it Juft

(i) grreifenet 47.5 23.4

(ii) g7 3UdPT - -

(iii) 3771 gAYifCd - -

Gyl 47.5 23.4
34 3Uferse 6 U Auit & foie, fAder fafer &t ugpfd & AR fAderan 7= g 31uferse (Hifgds e H)

37ufrese @t Auit

(i) vHteBRT

(ii) wsftpfaar

(iii) 37 fATeTd Bt

Pl

1. fora a9 2024-25 % f6T 20.66 INR / USD T PPP ®UTdRUT SRReb HIAT ITT 21

2. fa @ 2025-26 @& fiT 20.34 INR / USD T PPP 3UTdRUT hRep HIHT I 21

Ae: T ot STgy Uit gRT IS Tl 3Tdhotn/ Hedicd /37ar fosan e 22 (8 / Aeh) afg &, O 39 srgr weift @

ATH FdT0|
617 3
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9. Provide details related to Waste Management by the Entity, in the following format:

Units of

Parameter FY 2025-26 FY 2024-25
Measurement
Total Waste generated (in metric tonnes)
Plastic waste (A) MT - -
E-waste (B) MT 47.5 234
Bio-medical waste (C) MT - -
Construction and demolition waste (D) MT - -
Battery waste (E) MT - -
Radioactive waste (F) MT - -
Other Hazardous waste. Please specify, if any. (G) MT - -

Other Non-hazardous waste generated (H). Please
specify, if any. MT
(Break-up by composition i.e., by materials
relevant to the sector)

Total A+B+C+D+E+F+G+H) MT 47.5 234

Waste intensity per Rupee of turnover

(Total waste generated / Revenue from
operations)

Waste intensity per Rupee of turnover adjusted

for Purchasing Power Parity (PPP)
(Total waste generated / Revenue from

Metric tonne /

INR 0.000000000031 0.0000000000164548

Metrictonne /| 150000000630 | 0.000000000339956

operations adjusted for PPP) Usb

Waste intensity in terms of physical output = =
Waste intensity (optional) - Metric tonne /

the relevant metric may be selected by the entity FTE 0.000562343 0.000287965

For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

Category of waste
(i) Recycled 47.5 23.4
(ii) Re-used = =
(iii) Other recovery operations = =
Total 47.5 234

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste
(i) Incineration - -
(i) Landfilling - -
(iii) Other disposal operations - -
Total = =

1. PPP conversion factor of 20.66 INR / USD considered for FY 2024-25.

2. PPP conversion factor of 20.34 INR / USD considered for FY 2025-26.
Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?

(Y / N) If yes, name of the external agency.
>

"
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10.

3194 gfdsorHl # 319ATS 18 3TUfRree ysie wgfadl &1
QU ® guiH @3 3ud 3amel 3R ufseamsi
A WRATe denm el WAl & 3UAPT B BH
B &b foU 31TUeh! Ut gRT 3UATE 1S 0TI, 31k
quiF &1

BRI S 31uferee yeierd &Y Ut Ugfa &1 UTteid BT &
5T TIhiIdT & fAgid @Y UicaTfed Bt g 3R Ad R &
31uferee @7 BH B Bl T BT &l JaT 30T &T
&1 8 & A1, d6 gRT 370d TTReds B ot A
U&NThd BH 8l &, S §d% gd: 3UdNT, YAdHoT
3iR fAuer & 3R A 8 57a 81 3fAe B @1
Ueier MRUTfoieeT TSIt gRT fdbaT ST 81 S-bak &b
fAver & foie, 9 Yeftag $-berT fasher3ll &
Tifd fAfdar / 3IRUGUT TR B §-dhak &l fAue &R
&1, 57th Uy §-ek Y Udbal B3 31R fAue & foiw
ST TQuUT fAI0T NE / 3150 Tt Ao s e
UHTUT U3T g1 Ueh JaT &15F bt dout 819 & AT, 511 3799
MEDT BT ST JAT UG Bt g, 399 81 dTel
HAITBIT BRI IR-EHBRS Uhfa BT &l 8 AR
BUHT A R & gsied 3R fAuer & fav fagpani 3k
TSI 3 ey 3fa AwEiar s g3 Bl

10.

Briefly describe the Waste Management
practices adopted in your establishments.
Describe the strategy adopted by your company
toreduce usage of hazardous and toxic chemicals
in your products and processes and the practices
adopted to manage such wastes.

Canara Bank follows a waste management
practice which encourages principle of circularity
and minimize waste at source. For plastic waste,
being part of the service industry, the Bank
generates relatively small amounts of waste,
limiting opportunities for reusing, recycling and
disposal. Daily waste is handled by municipal
agencies. Bank is disposing e-waste by issuing
limited tender / RFP among empaneled e-waste
vendors, who possess valid certificate from
Central Pollution Control Board / State Pollution
Control Board to collect and dispose of the
e-waste. Being a service sector company, offering
banking services to its customers, most of the
waste generated is non-hazardous in nature
and Bank has proper tie-up with vendors and
agencies to manage and dispose the waste.

1. afe T B e / wraiaa uiRfRifas B0 A dagaeita &l (3 AT 32, a=1sid 3Ry, Sitarsd HeR,
(A, 3ta fafcrerar giewdie, o, adta fafiama &1 31fE) # a1 39 U 2 §, STei uafaroftar srged / Hagdt
I 3TaRIET Eidl 8, A1 HudT fAufafEd urey # faerur fafde &3

RN UATeRUT 31ATGH / H3EE < 2rdf b1
. : 31gUTeH fopan 11 38T 82 (81 / 71eT) afg e,
B  ufErdd / Brated) &l R Ul &l YR 1 g5 R RN # AR A BN e
BRATS thl TS & Al T BY?
LIGE

11. If the Entity has operations / offices in / around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

SI. No.

Location of
operations / offices

Type of operations

Whether the conditions of environmental
approval / clearance are being complied with?
(Y / N) If no, the reasons thereof and corrective

action taken, if any.

Not Applicable

619 3
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12. e fereiiar o # @R I & 31TEMR R HERAT gRT Y o1 718 uRANSTAI3H & vafaruila TMTa 31cber o1 fararor:

RNTEAAaEdt | ulRumH Ardsfas
U T AT $31ST g ORA grRIeifeia | S0 ¥ TS fise uRifiis
Ud WA IR | gyferga . fren g m CCATCH
(gi /718 (gi /71l
GIGE

12. Details of Environmental Impact Assessments of projects undertaken by the Entity based on applicable laws,
in the current financial year:

Whether Results
Name and brief EIA E:onducted by communicated .
. . . . Date independent . . . | Relevant Web link
details of project | Notification No. in public domain
external agency (Yes / No)
(Yes / No)
Not applicable

13. ORI WA HRA W @0 gaferor Heleft g / faffam / fgenfadel &1 3ot ol 8; 51 571 (IguuT ot Abaad
31K fAeron) ifSfAan, arg (quoT 6t As2mH 1R o) sifefan, wataror d@eror AfefFaw 3R 38® ded fAaw

(&t / =et)1 afg 7, o Frafaf@a ured § 0% @il SR-3rguremi &1 fareror uem &3

39 &bIA / fafqaw / fazisror &g ar
T feenfadr i fAfdse B3 | IR-31uTer &1 faeRUT | ~ITaTeTd Sl fFaTHe GHfSdi gR1 | 3 BIg YaRT®
" 5! 3guTEs UG &3 mnmm%nhv/ag/ IS ot 718 &Y, ol
gl fosam I
] HRA IBR & AR, S GATaR0T F HeifSd Tt P BIAT 3R i &1 ures dRar el gl
' ROifé 3rafer & SR, {3t vt UbR & 3ewied ol BIs ATHET ATHA Ael 33T &l

13. Is the entity compliant with the applicable Environmental Law / Regulations / Guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y / N). If not, provide details of all such non-compliances, in the following

format:
Specify the law / Any fines / penalties / action
regulation / guidelines | Provide details of the = taken by regulatory agencies Corrective action
SI. No. . . . .

which was not non-compliance such as pollution control boards taken, if any
complied with or by courts

Bank has been compliant with all applicable laws and regulations pertaining to environment, as per

1. . . . . .
Government of India. During the reporting period, there has been no non-compliance case.

(220'“
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1. Siol-card aie 8§ fAafd sTet, Wud 39R 391 fAe (fhateie: ¥):

STel-aTd dTed Y311 B R2rd U gfaen / "t & fore, fRafef@d stHert U &3
(i) &X3T BT ATH: &) Tet

(i) BTt Bt Upfa: P At

(iii) 5Te1 @} AR Tud 31K 39! (e fRafafed urey #: ap] a8

HIUGE | ferd aef 2025-26 ford af 2024-25
HId @b 3R 571 ot fAbRiT (fobeilaite H)

(i) It sTe

(ii) HaTol

(iii) IR UeT BT 3Tl

(iv) TG 571 / faeTauitepd sTol
(v) 31T

5Tcd @bl fiepret @ et AN (fhatlaite H)

STl &bl @Ud @l ped HBT (fhaitaiieR H)

Ufd BRIGR T 3T 5Tt &b U=ibT bt Afer Bue &

(Fud fopaT 71T 571 / BRIER)

5Tl &l AIPTd (Jebfetien) - Heiferd Hifges b1 Ta- T gRT
fopa 5T WepaT 2

Jided 31R 3UTR & TR & 3R 5T &1 (e (fealeiieR H)

() el A/

- IS 3UTR gt

- 3UTR & A1 - PHUT 3UTR BT R Al @l
(i) T H

- IS 3UTR gt

- 3UTR & T2 - FHUAT 3UTR B IR fAfcse
(iii) T STT A

- 1S 3UAR A&t

- 3UTR & A1 - PHUAT 3UTR BT R Al a5l
(iv) =R Tedl @l Wi I

- IS 3UTR A&t

- 3UTR & 12 - FHUAT 3UTR Bl IR fAfse Bl
(v) 3

- 1S 3UAR A&t

- 3UTR & A1 - PHUT 3UTR BT R Al bl
Pl BIST IR 5T (fhallaiicR H)

Are: e 135 R et aedt vaitht gRT BIE Tt 3Mae/ Hoidee/3MRara 35T IR 82 (V/N) AfG &, aY 39 aest vaidt &t

ATH §dTU|
o~
M
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Leadership Indicators

1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area: Not applicable
(ii) Nature of operations: Not applicable

(iii) Water withdrawal, consumption and discharge in the following format: Not applicable

Parameter | FY 2025-26 | FY 2024-25
Water withdrawal by source (in kilolitres)

i) Surface water - -

ii) Groundwater - -

iv) Seawater / desalinated water - -
v) Others - -
Total volume of water withdrawal (in kilolitres) - -

(
(
(iii) Third-party water - -
(
(

Total volume of water consumption (in kilolitres) - -

Water intensity per Rupee of turnover = =
(Water consumed / turnover)

Water intensity (optional) - the relevant metric may be = =
selected by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water - -

- No treatment - -

- With treatment - please specify level of treatment = =

(ii) Into Groundwater - g

- No treatment - -

- With treatment - please specify level of treatment = =

(iii) Into Seawater - -

- No treatment = =

- With treatment - please specify level of treatment = =

(iv) Sentto third-parties - -

- No treatment - -

- With treatment - please specify level of treatment = =

(v) Others - ;

- No treatment = =

- With treatment - please specify level of treatment = =

Total water discharged (in kilolitres) - -

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?

(Y / N) If yes, name of the external agency.
<
"
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2. PUAT GRRT 3 & 3T Pl Icds14 1R 3T dlerdl ol faaror fAafafEd uRey J e &+
Rvite? gHhIS fara e 2025-26 fara af 2024-25

QRT3 & 3HTd Fof 3ex3ie (GHG BT 02
C0,, CH,, N0, HFCs, PFCs SF,, NF3 H HTEEEH Eﬁgi ' - -
fenTTST &It 3ucTeer 2)

Ufd SUAT BRISR b d&d Pl &1 3 Bl
- -

8131 3 % 3T P dierdT (debfovdb)
- Haiferd Hifgds &1 I sors gRI fdsarm - -
EIREGIN

Are: AT b T {3t aest Uaidt gRT PIS Tdist 3MdBetd / Heided / 3MTQamd fosan i 22 (8 / At afS &f, aY 339 smest vaisdt
T ATH §dTU|

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2025-26 FY 2024-25
Total Scope 3 emissions (Break-up of Metric tonnes
the GHG into CO,, CH,, N,O, HFCs, PFCs, of CO, - -
SF,, NF3, if available) equivalent

Total Scope 3 emissions per Rupee of
turnover

Total Scope 3 emission intensity
(optional) - the relevant metric may be - -
selected by the entity

Note: Indicate if any independent assessment / evaluation / assurance has been carried out by an external agency?
(Y / N) If yes, name of the external agency.

3. FHWR faU I ‘3TaU®B Hhdpl’ b6 U 1 & I U 3.  With respect to the ecologically sensitive areas

giifEifasd ®U A Haga2is 8pi & dAder ), qaqzn@ reported at Question 11 of Essential Indicators
&5l # Sig fafderar wR Hken & Agayul Ucel iR above, provide details of significant direct & indirect
YIel YdTal T faeroT &, | & Awmenm 3R gur impact of the entity on biodiversity in such areas
Heielt nfafaferi &t sTHBRNHE S along with prevention and remediation activities.
PRI P R AP A&l Not applicable to Canara Bank
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4. afe ¥ A HATeF &b qaTar H geR
B & feie 13 fady uget &t &, a1 fpwt Adie ddb+is a1 AHTEN T 3uaDT foha 8, aY o fAafafEd URey & 319R,
39 UEd Pl foeRoT 31R 39 URUTHI &t TSGR &:

@A, AT 3T / 31Uferee STt &b fABRT / 30U BTk & BRUT 814 dled YT bl BH

.
.

CIREAEC

Ugd @I faeror
(afe B da-foih &1, A 30 ARIA B
12 f&a1 ST BT )

g Ugd ol uRomH

3 311-Pord gfAaret g
o ATt

BRI Slp ¥ 37U URERY BT Uels el eirafea,
F371 I dTed 3YBI0N 3R Bd W oI
arel GR H311 yunfedl F e fpar g,
590 gRUTAERaY 3311 gerar | Jer
37T 8 AR fel3Telt bt WUd BH gS &l

b 7 165 T2ITHI TR 4133 fpatare-l &t erHdr are
AR BB el oPIe g 37941 I+t 10098
QRATHT H H511 B TR cbalIfAT fric wfud
&t & 3R Wt 10098 omET3it W vesel w@rsfen
fer ame g, 5 uRumAEeRey IR-Adieufta
F311 @Ud W 6.85% bt BH! g1fid Al 2l

37uferse gsierd Uem3il oy
e gl

PRI Slep A 37Tt 2MmET3i 3R BRIt #
$-aR 3R IR-YAAHUT AP B & folw
AT gUasuT AR JPied fAuem
ufgsanait e o fasan 8, 5 e @1
JER USiE 81 UTdT & 3R UafaRoT R ugd
ATAT IMTd BH BT &l

ST UEA o AR P 3TePT-37cPT B bt Ufebar §
JEIR BB AR $-BaR dell IR-YADUT AP AR
1 e ied Td HFMGRMET €1 3 fAueH
JfAfTd B, S Bl BeRT Usied Yen3it Bl
HITed ST

TBA-39ANT dTl TTfcdh
B BH BIAT

TRed-3MenRa  Wifde  ufeamsii @1
T3 sfdc w18 SR fBfsied ammemt 3
TCHDR, BRI Sicb o TATfedh IR fAvRdT doH
Pl 3R Judb-fed der GrT-Med ad-gd
I STl foal

S Ugd A o B f3fFed 3R dircdead aid-gr
FHTEET B 3R TeBR, RITe-gl wilfeds R
U fiReT &H B3 H Heg i gl

4. If the Entity has undertaken any specificinitiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

Sl.
No.

Initiative Undertaken

Details of the initiative
(Web-link, if any, may be provided
along with summary)

Outcome of the initiative

Deployment of Energy
Efficient Infrastructure

Canara Bank has upgraded its premises
with LED lighting, energy saving devices
and rooftop solar power systems,
resulting in improved energy efficiency
and reduced electricity consumption.

The Bank has installed solar rooftop
across 165 locations with a capacity of
4133KWP, installed energy efficient air
conditioning units in all the branches
of 10098 and installed LED lightning
systems in all 10098 branches and as a
result, achieved 6.85% reduction of non-
renewable energy consumption.

Strengthening Waste
Management Practices

Canara Bank has implemented
structured waste segregation and
safe disposal processes for e-waste
and non-recyclables in branches and
offices, enabling better waste handling
and reducing environmental impact.

The initiative strengthened the Bank’s
waste  management practices by
improving segregation and ensuring
safer, more responsible handling of
e-waste and non-recyclables

Minimizing Single Use
Plastics:

By replacing physical plastic based
processes with digital solutions such as
virtual debit cards, Canara Bank reduced
plastic dependence and encouraged
contactless, paperless transactions.

The initiative helped the Bank reduce
reliance on single use plastics by shifting
to digital, contactless transaction
solutions

(224'“
.
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5.

8.

AT 82 100 208} / A foies § faeroT &)

PRI b A HTUGT & AT H dcoRar GATRTd P &
10 e Atg(d foaiaa dofergdt Anstie (sfeftem) s
o] & 1 57 U AT B @, e, #ee 3R
Ufoeame QNfie €, AT 383 Ae@yul mefid
gfeeansii &t feReRdl, g {[B3Td 3R Rpadt & sare
RIAT 1 3 B, Ufdsanait AR gffadt efa o 3maersi
& YTl bl ohH A b H1-H1Y URaeid, faediia, B,
fasimed fosam = g1 S &1 O3 Bie=et Aastie
faen (sfiHieAed) @ ke I 3mSTHEsN 223012019
AT & 3100 & 511 faaia dfeet gen3il o wnfid
B 3R JER IFTH b U Ueh 3TeRTSET ST UgH bdl
&1 TE 31JRUAT BT b BT LAY BT TTelt &1 A
UEfEld @3 der 3710 Rt AR fedemem! Bt JRem
AT B W e gt 2

TN Ht AR AT A YATRUT R USA are fpat it
HEcaqUT Ufdget THT BT FATHT b1 | 3H Heler H T
GRT A AT AP P BIF A 3Ur fobe 7Te §2

PRI S TR AP el

AR T UTEA BT Ufaierd (37 UIéad & |12 fobe e

BRIGR & Hed &b HTER W) fF+eh1 vafaruita yrdl &
foie geaies fesar s
BRI db A7 Jelt B fGenfAdell b dad iRTANR
PR Y HTARABATI b | H 370 I I UTEA &b fofe
STt Houicd fbar 81 39 Hodicd B $dd BRIG
HeX & 2fT 75% T AfiAfeia P aTet deg e UTeqd,
AT @PTHIT 14 HTYfdedisil T QMfFel fbar Irm
HIIH b GRTH, BRITR &b Ufd GaATdH, 3311 Ueierd, T
T&erd, 3TUfrse Yeie, 31 gracl, HH Ty, IR
3R IReM, AFAIEBR, THUAUHS TG 3R Ser M+t
& foTU SRR BR Tabelp! BT Hoias 3R Tt
CARIE]!
foman 37 Sfae sTves a1 U fasu oTe 82

et SIS GRT: AL

offe G (SHeT: BRI 3R fadhl & Hod & 3R W)
AR A UTEHRI GRT:

L

ézs '

"

o

Does the Entity have a Business Continuity and
Disaster Management Plan? Give details in 100
words / web link.

Canara Bank has implemented a robust Business
Continuity Management (BCM) Plan to ensure
preparedness in  disaster situations.  This
comprehensive plan encompasses people, policies,
standards and procedures aimed at maintaining
the continuity, resumption and recovery of critical
business processes. It is designed to minimize the
impact of disasters on personnel, processes and
infrastructure, while also reducing operational,
financial, legal, regulatory and reputational risks. The
Bank’s Business Continuity Management System
(BCMS) is fully aligned with the ISO 22301:2019
Standard, which provides an international
framework for establishing and enhancing business
continuity practices. This alignment enables
Canara Bank to effectively manage disruptions,
safeguarding its operations and stakeholders.

Disclose any significant adverse impact to the
Environment, arising from the Value Chain of the
Entity. What mitigation or adaptation measures
have been taken by the entity in this regard.

Not Applicable to Canara Bank.

Percentage of Value Chain partners (by value
of business done with such partners) that were
assessed for environmental impacts.

Canara Bank undertook ESG assessment for its value
chain partners as part of the BRSR Core requirements
under the SEBI guidelines. The assessment covered
value chain partners representing the top-75%
of total purchase value i.e., around 14 suppliers.
During the assessment, BRSR Core indicators were
assessed and reviewed for openness to business,
energy management, water management, waste
management, emission inventory, labour practices,
health & safety, human rights, MSME procurement,
and data privacy.

How many Green Credits have been generated or
procured?

«  Bythe Listed Entity: Nil

« By the top-10 (in terms of value of purchases
and sales respectively) value chain partners:

Nil
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fagia 7.

STl AGH™ AsiHe 3R fAame #ifddl & wifdd wa &t ufsear & ey &, a1 3¢ 07 FiWeR 3R uraeff
@RAb A BATAIfRCI

TP Hebdh

1. a <UUR 3R IEVTHSHI / TeN &b ATl Felhgd13il Hl J=m: 7
b. 3+ 2ftYf 10 STUR 3iR 32T Hewl / Fell (FwowT (AeRor efed fAer & o aaRil bl Je@ & 31eR W fear =
) & = &, S g A ae g / G ag dag 2l

B AR 3iR 3201 Hewl / Jell &6 9 IR 3R 32T Hewl / |l &6 uga (150 i)
1 HRATT s I8 AT
2 HReter sifdor ve ferd Tems AT
3 i BrfHies o TR AT
4 | AT S e W i)
5 | gfawaior sidRe 31t gfear i)
6 | WRd SR fomw A
7 WRd1a gRd Had uRkeg st
Principle 7:

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent.

Essential Indicators

1. a. Number of affiliations with trade and industry chambers / associations: 7
b. List the top-10 trade and industry chambers / associations (determined based on the total members of such a
body) the entity is a member of / affiliated to.

Sl No. - Name of the trade an.d - Reach of t‘raQe and industry c‘hambers/
industry chambers / associations associations (State / National)
1 Indian Bank’s Association National
2 Indian Institute of Banking and Finance National
3 Institute of Banking Personnel Selection National
4 National Institute of Bank Management National
5 The Clearing Corporation of India National
6 National Payments Corporation of India National
7 Indian Green Building Council National

226 3
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2. fqaTH® WIfersrull & Ufdeped MG 21 &b 3TeIR WR, Fw1 gRT ufawueri-fedeft 3meror & Fsiferd feoet i g2 wr bt a1$ a1

GEIRTcHD PBIRATS bl foreR0T UgH ®11
TfErehrt @1 AT HIHe o1 FfeTed fereror 1 TS EIRTHD BRaTS
S 7 ot ufcaeff faffemi a1 3rured fasar g1 31, RO 3rafe & GRIF 31UTad A &4 &1
IS HIHWT ATHA gt 3711 21

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

The Bank has been compliant with all competitive regulations, therefore, during the reporting period,
no case of non-compliance.

Adcd Hebdb
1. TN gRI Hfd ATdsifHe Alfdard fRifaai 1 faeror:

B w ¥ fa s@HTe ?lﬁ:rﬁsrqaw%,a (aT;ﬁ';ﬁéafshTﬁiﬁ/ m%uﬁr?
fepan 1 et @& /7 ﬁﬁwaﬁ? 4Ll

Leadership Indicators

1. Details of public policy positions advocated by the entity:

. . Frequency of Review
Public policy Method resorted e at e by Board (Annually / Web Link,

advocated for such advocacy a‘::::g:ﬁ;?;:: /p;g;lc Half-Yearly / Quarterly / | if available
’ Others - please specify)

Sl. No.
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fagia s:
BRIGR b TATALI ferehrA 31R RRRIT farehrA Y SgTeT SA1 @fgv|

| e e
1. dadAM fadla o #, @P] BiAl 6 AR R HRA gR1 YF Hi I8 uRANFAE & AW THTd 3Tbed
(TH.3118.0.) &I faaror
g feeh aftomm
el oo T 3R I & TRETRER | ogors | e i
sifee farror gt bl ERITRAMAARD  femfeme  foi
& o T/ 7&h)
&/ 7 &/
Principle 8:

Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Whether Results
SIA conducted by . .
. . . . . Date of . communicated in| Relevant
Name and brief details of project notification . . independent . . .
notification public domain web link
No. external (Yes / No)
agency (Yes / No)

2. 39 URANEH (31) & IR H BRI UGH B 5% feie 3Tt H3AT gRT adT™ § YAaid 3iR gARATud (3IR&3TR) &
B fo5an 511 38T 8, 3R a8 Hi fRafafea urea #:

39 URANSHT BT AT/ et as i
535 feiv 3TR&BIR LEIECIED IR IR&3TR &6 i S
B ( 3R I S MTfad ufRart 3T 31 a1 : Eﬁﬂé .
) BT I (e, &t T Ul.e.u. BT % S 3
wmE ( )
PRI deh R AP A&l

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

Name of Project No. of Project % of PAFs Amounts paid to
SI. No. for which State District Affected Families covered by PAFs in the FY
R&R is ongoing (PAFs) R&R (In INR)

Not Applicable to Canara Bank

228 3

(8D




> >

2025-26

ANNUAL REPORT

dolel db
Canara Bank

& Government of India Undertaking

Together We Can

3.

TG Wi FRABRIA! Y UTtd A 31K 37T fAaRUT e
i ufgsensii &1 aofa w1

M1 IR (HLEA.3TR) W 37t faarsil o
P dAT SF B AMGIG HR TR Ugdl R
gfdfchar (thiges) UTGd TR b feiT 3rch 1 Afsha w0 I
Foft 8l S ‘Tad faem 3R Heaw affd
T 2, STafds fAcers Heel % THeT U diftis RATe
TR I S &l S BT afies oiar udie AR gHIE
HoicsH fas2 ST & el 5as fAsamST o - Hed faerT 3R
TTAIR R AP Asa o 3u-TMmfd’ o5 A1er I
fban srar g1 S Bt MeaIR Hifd H Faffa wa
J gHitar Bt ST g, difcs SN 3T 3TErA (37erdH)
FARJEIR NfAe faow ST h | &’ H, T35 3T HPigR
P SA H HERIAT B &, S Tt vt g ot omrelt
HHTENH GfAfed 81 bl

Describe the mechanisms to receive and redress
grievances of the community.

Communities are key stakeholders, and Canara Bank’s
Corporate Social Responsibility (CSR) team actively
engages with them to address concerns and gather
feedback on the Bank’s social and environmental
initiatives. The Bank submits quarterly reports to
the Sustainable Development and CSR Committee
detailing with CSR activities, expenditures, impacts
and insights, while comprehensive annual reports are
presented to the Board of Directors. Annual audits of
expenditures and impact assessments are conducted,
with findings shared with the Board’s Sub-committee
on Sustainable Development and CSR. The Bank’s CSR
policy is regularly reviewed to incorporate necessary
updates and improvements. In certain cases, NGO
partners assist in facilitating communication between
communities and the CSR team, ensuring effective
resolution of any issues.

4. IYfdedizii & Ured gqe arft o1 ufderd (o1 & TR IR e $YC A SAYC &I 3UTd):

fer o 2025-26 fere o 2024-25
UHUIUHS. / =502 S5
Bl 3G A Hiel ured
ey WRd A gred 100% 100%
4. Percentage of input material (inputs to total inputs by value) sourced from Suppliers:
FY 2025-26 FY 2024-25
Directly sourced from MSMEs / 32% 28%
small producers
Squ rFed dl.rectly from 100% 100%
within India

"
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5. Bl AR H AR

G - fAufeifEd R=El R BRd @afbal (Gad @t ar spemdft / Jfder & 3merR w®

s BHat a1 siffics A §) B PTAT fohE 37T A @1 foeRUT, e dad aIPTd o Ufaerd & ®UH &:

2 fora o 2025-26 fora o 2024-25
JTHTOT 16.85% 13.74%
37ef- 9183t 22.58% 22.74%
A 28.82% 36.54%
AR 31.75% 26.98%

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total

wage cost.
Location FY 2025-26 FY 2024-25
Rural 16.85% 13.74%
Semi-urban 22.58% 22.74%
Urban 28.82% 36.54%
Metropolitan 31.75% 26.98%
Aqcd Hbdd

1.  HHIfSTh YMTd HTboid H Uga« IT¢ feodl Wl A RTcHE ATATIch UHTd bl &bH b3 b fi 331U I BeH) bl faaror &
(TeH: FWR fET ITU 3112 B Tebdpl &bl U 1):

UgdTH ITC HBRIcHD ATHIf TS YT BT faaror

JEIRTcHD BRaTS

PRI b TR AP el |

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified

Corrective action taken

Not applicable to Canara Bank

N
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2. PRI fABRN grRI ugam™ e fAeriRd swiaft Sl # 3Tadht H¥em gRT & &1 178 HL.eH.31R. uRANTA131 & IR A fAafafed

SIFBRI UG @3
e = Frepteft e (gﬁﬁﬂ%)
1. 3Tfer geer faemamagum 312,400
2. 37T UGRT fastaRA 375,000
3. g uger 18,0, 3R, Baul 1,917,350
4, HBUTTIA Uqer ATHTS 24,000
5. 3R SR 72,000
6. 3 H dIRYeT 72,000
7. 3R T 125,349
8. 3TH e[art 24,000
9. 3 H IMeTuTaT 48,000
10 3™H EGICAE 24,000
Ll 31 A 3GoIet 24,000
12 IEEN 3RR= 96,000
13 fagr 3dTETE 192,000
14 fagr ST 120,000
15 faEr SRR 1,393,914
16 fagr I 2,269,440
17 [EE S 157,966
18 foErR BICER 146,000
19 IEEN TR 72,000
20 IEE HSTFBRGR 1,174,004
21 fagr Adrer 197,721
22 faerR gfoiar 386,000
23 fagrR ARERT 1,168,737
24 fogrR et 192,000
25 BRI TR 141,000
26 gtite iR 24,000
27 BARPIE gaarar 69,000
28 BARPIE BB 24,000
29 BARPIE CHERIIG 48,000
30 BARPIE PR 48,000
31 BT HEMHg 144,000
32 BT ARTAUIGR 24,000
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2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by Government bodies:

Sl. No. State Aspirational District Amount spent (In INR)
1. Andhra Pradesh Visakhapatnam 312,400
2. Andhra Pradesh Vizianagaram 375,000
3. Andhra Pradesh Y.S.R. Cuddapah 1,917,350
4. Arunachal Pradesh Namsai 24,000
5. Assam Baksa 72,000
6. Assam Barpeta 72,000
7. Assam Darrang 125,349
8. Assam Dhubri 24,000
9. Assam Goalpara 48,000
10. Assam Hailakandi 24,000
11. Assam Udalguri 24,000
12. Bihar Araria 96,000
13. Bihar Aurangabad 192,000
14. Bihar Banka 120,000
15. Bihar Begusarai 1,393,914
16. Bihar Gaya 2,269,440
17. Bihar Jamui 157,966
18. Bihar Katihar 146,000
19. Bihar Khagaria 72,000
20 Bihar Muzaffarpur 1,174,004
21. Bihar Nawada 197,721
22. Bihar Purnia 386,000
23. Bihar Sheikhpura 1,168,737
24. Bihar Sitamarhi 192,000
25. Chhattisgarh Bastar 141,000
26. Chhattisgarh Bijapur 24,000
27. Chhattisgarh Dantewada 69,000
28. Chhattisgarh Kanker 24,000
29. Chhattisgarh Kondagaon 48,000
30. Chhattisgarh Korba 48,000
31. Chhattisgarh Mahasamund 144,000
32. Chhattisgarh Narayanpur 24,000

N
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33. BRI BE DRI 168,500
34. BrikPTe JBHT 24,000
35. IERIA TG 24,000
36. IR AHer 98,425
37. fenTae uger e 48,000
38. TR U BRAR SRTHAT 21,000
39. 5THY U8 BRHR CRRGIE 24,000
40. SRS SIBRI 384,000
4. EXRRCES TR 56,000
42. EXRRCES GHBT 96,000
43, gIRES @l 120,000
44, gIRES fifets 168,000
45. SRS g 72,000
46. SRS AT 72,000
47. ZIRES ESIRCINI 2,054,256
48. EIRCE Gt 24,000
49, SIRES ATAER 72,000
50. SRES GIRSGRI 48,000
51, FREs TR 24,000
52. EURCE TedTH, 144,000
53. SIRES CICELINE G 677,230
54, EXRRCE gt [HeH 708,600
55. EIRCCES TG 168,000
56. ELRRCES 3t 8,651,037
57. ZIRES Trfgerist 48,000
58. SIRES wsm 96,000
59. ®rlcd MR 3,300,040
60. Brich ik 1,610,650
61. BIAH CILGIC 2,942,016
62. HEZ UGl CECIG) 72,000
63. HET el BRR 120,000
64. HET TGQm <A 45,000
65. BERER AT 93,000
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33. Chhattisgarh Rajnandgaon 168,500
34. Chhattisgarh Sukma 24,000
35. Gujarat Dohad 24,000
36. Gujarat Narmada 98,425
37. Himachal Pradesh Chamba 48,000
38. Jammu & Kashmir Baramulla 21,000
39. Jammu & Kashmir Kupwara 24,000
40. Jharkhand Bokaro 384,000
41. Jharkhand Chatra 56,000
42. Jharkhand Dumka 96,000
43. Jharkhand Garhwa 120,000
44. Jharkhand Giridih 168,000
45. Jharkhand Godda 72,000
46. Jharkhand Gumla 72,000
47. Jharkhand Hazaribagh 2,054,256
48. Jharkhand Khunti 24,000
49. Jharkhand Latehar 72,000
50. Jharkhand Lohardaga 48,000
51. Jharkhand Pakur 24,000
52. Jharkhand Palamu 144,000
53. Jharkhand Pashchimi Singhbhum 677,230
54. Jharkhand Purbi Singhbhum 708,600
55. Jharkhand Ramgarh 168,000
56. Jharkhand Ranchi 8,651,037
57. Jharkhand Sahibganj 48,000
58. Jharkhand Simdega 96,000
59. Karnataka Raichur 3,300,040
60. Karnataka Yadgir 1,610,650
61. Keralam Wayanad 2,942,016
62. Madhya Pradesh Barwani 72,000
63. Madhya Pradesh Chhatarpur 120,000
64. Madhya Pradesh Damoh 45,000
65. Madhya Pradesh Guna 93,000

o>
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66. HET UGl RGEG| 1,048,000
67. HEZ UGl RIS 1,457,552
68. HET Uqer Rt 48,000
69. HET UGl fafgem 216,000
70. HERTSS iR 7,224,000
71. HERTSE AR 72,000
72. HERTSY EZUIDII (o 1,296,000
73. HERTSE aferH 48,000
74. AT g 48,000
75. 3nfgen FAPiR 436,500
76. 3nfaem GohAToT 216,990
77. Fifgem ISt 160,000
78. 3nfgen CANIEE] 415,570
79. 3nfaen HEHTA 43,200
80. EIER BRIYC 122,000
81. 3nfgen HehIAPR 44,000
82. EIEN]] TERITGR 88,000
83. ENIEN] REICIE] 72,000
84. Fnfgen PTG 48,000
85. EEIC) IR 168,000
86. EEIC) AT 144,000
87. TR RI 7,646,322
88. RERSIC] TR 48,000
89. SRR SRITR 24,000
90. RERIIC] il 72,000
al. RG] R 296,000
92. dfHetTg RTAATIGRA 287,580
93. dfHetTg faBe[ PR 2,275,781
94. AT IR A 3TRwTET 48,000
&l AT WETTG BIan[sH 195,750
96. APTIT STIRIeBR YUTeTT ot 24,000
97. BrgRT ereTS 24,000

o
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66. Madhya Pradesh Khandwa 1,048,000
67. Madhya Pradesh Rajgarh 1,457,552
68. Madhya Pradesh Singrauli 48,000
69. Madhya Pradesh Vidisha 216,000
70. Maharashtra Gadchiroli 7,224,000
71. Maharashtra Nandurbar 72,000
72. Maharashtra Osmanabad 1,296,000
73. Maharashtra Washim 48,000
74. Meghalaya Ribhoi 48,000
75. Odisha Bolangir 436,500
76. Odisha Dhenkanal 216,990
77. Odisha Gajapati 160,000
78. Odisha Kalahandi 415,570
79. Odisha Kandhamal 43,200
80. Odisha Koraput 122,000
81. Odisha Malkangiri 44,000
82. Odisha Nabarangapur 88,000
83. Odisha Nuapada 72,000
84. Odisha Rayagada 48,000
85. Punjab Firozpur 168,000
86. Punjab Moga 144,000
87. Rajasthan Baran 7,646,322
88. Rajasthan Dhaulpur 48,000
89. Rajasthan Jaisalmer 24,000
90. Rajasthan Karauli 72,000
91. Rajasthan Sirohi 296,000
92. Tamil Nadu Ramanathapuram 287,580
93. Tamil Nadu Virudhunagar 2,275,781
94. Telangana Kumuram Bheem Asifabad 48,000
95. Telangana Bhadradri Kothagudem 195,750
96. Telangana Jayashankar Bhupalapally 24,000
97. Tripura Dhalai 24,000

N
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98. TR Uqer RIS 358,000
99. IR UGA FRTAR 122,000
100. IR UG Gl 120,000
101. ERER faslgpe 333,000
102. ERER BAeR 320,000
103. IR UGRA STeRT 1,024,000
104. IR UG Agredr 237,000
105. IR UG AAvg 416,000
106. IR YQL gRgR 518,300
107. IR YQL 3gH fHg PR 376,000
108. [EEK gfotar 1,300,000
109. gRamom Aard 4,385,054
110. IBICEL TfeTH el 44,000
m faer RITRT 5,674,394
2. ST UG G 6,730,943
n3. giamon HaTS (TAUd) 580,133
4. gRamom el 410,313
115. i uger AIETHAR heul 381,186
116. BITH qrgATS 466,328

T 81,533,531
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98. Uttar Pradesh Bahraich 358,000
). Uttar Pradesh Balrampur 122,000
100. Uttar Pradesh Chandauli 120,000
101. Uttar Pradesh Chitrakoot 333,000
102. Uttar Pradesh Fatehpur 320,000
103. Uttar Pradesh Shrawasti 1,024,000
104. Uttar Pradesh Siddharthnagar 237,000
105. Uttar Pradesh Sonbhadra 416,000
106. Uttarakhand Haridwar 518,300
107. Uttarakhand Udham Singh Nagar 376,000
108. Bihar Purnea 1,300,000
109. Haryana Mewat 4,385,054
110. Sikkim West District 44,000
111. Bihar Sheikpura 5,674,394
112. Andhra Pradesh Kadapa 6,730,943
113. Haryana Mewath (NUH) 580,133
114. Haryana Punhana 410,313
115. Andhra Pradesh YSR Kadapa 381,186
116. Kerala Wayanad 466,328

Total 81,533,531

3. a o 3TUP UK IS JEHWT @die #ifd @, Fras 3. a. Do you have a preferential procurement policy
d8d 301U gfT W U3 / HHAR IR A where you give preference to purchase from
3 Yfdeaisii & wlg B WA
qag? (/7
CEl No

b. From which Marginalized / Vulnerable groups

suppliers comprising Marginalized / Vulnerable
groups? (Yes/No)

b. 31U febd g R Ug / HHAR AHEl A TRl
A E?

do you procure?

c. What percentage of total procurement (by

¢ TG (Y P 3R W) Tg b=t ufaera &2

value) does it constitute?

(238
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4. 3MTUhHI TIRAT F WM aTedt AT 38 gRI 31157 (7o fowdtar ad #) 34 sifiges Hufaal A ured 3iR Ars fase e @il &1

fereroT, i urufes 79 WR 3menfa &
e RO A WR 3enfd Taifeicd / 3ifERIgoT | o AT feba s oI & &R &1 0T BT
a siifigep ¥itrer (et / 71t (€1 / et IR
LINGE]

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:

Benefit shared
(Yes / No)

Basis of calculating
benefit share

Intellectual Property based on
traditional knowledge

Owned / Acquired

Sl. No. (Yes / No)

Not Applicable

5.  difiges Huar A Heiferd faargi #, F=H uruRe F1H &1 3uzpT afid &, faswt it ufdgear 311qer & 3R R & 7€ a1 aw
& EIRTHS BRarsd] &1 faeron|

Iferes0T BT ATH

HIH T Aferd faeror
CRGE]

1 TS JEIRTHD BIReTS

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Brief of the Case

Corrective action taken

Name of Authority

Not applicable

6. UfRNSAAT3IN &b dITf2i oBr faraRoT:

1 | frewsm e 10,936,699 79.24
2 | HTHAR - R foer saifd (i) 45,670 100.00
3 HiuwR - (Hisgah) 17,631 87.29
4 HeHd31R - arHtoT gfeieror dma
T RIS 42,607 100.00
off. et 29,533 100.00
5 |HtumR - fadia argrar ferfar 3,206,414 45.00
B 14,278,554 71.73%

N
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6. Details of beneficiaries of CSR Projects:

Sl No. CSR Project No. ?f persons bgneﬁtted % of beneﬁcia(ies from vulnerable
rom CSR Projects and marginalized groups
1 |CSRProposals 10,936,699 79.24
2 | CSR - Canara Vidya Jyothi (CVJ) 45,670 100.00
3 S\?gﬂ-ﬁgﬁ?érEeDF)or Entrepreneurship for 17,631 8729
4 CSR - Rural Training Institutes
a. RSETI 42,607 100.00
b. RUDSETI 29,533 100.00
5 CSR - Financial Literacy Camp 3,206,414 45.00
Total 14,278,554 71.73%
firgid o: PRINCIPLE 9 :

PRITR DI 30 ITHIBIAT & A1 FFIRGR @11 A [T T1fet
31R 3 o UG &A1 TIfgel

‘ TP Hebdb ‘

1. SUMIHI FRIBrRIA) 3iR Whigsd Bl UTtd 3 3311 37T
STaTE &1 o foie Ais[g o3l BT auid &

e 7 fAiwrad FATeTE ufchan B Gaftdid & & foe vh
faredn? s UbR

fafaer dsfleszor d9er: mees fafig mreamt J st 3
frprard gt &R b g, AR b hl deTse W AR
urée (H ot 5Tt 3R Tw), Sexne dfd, Aierser dfd,
ey dfd, -1 dfd AR, SHE, Jera Hifsar,
AT 3R Sep 6t fopt it emaT / serafe # eafthord B9
A 57T A 21 UAD fABRId Dl 3T I ¢ B b
foe s fgdta Aoy TR <t st 21 afe Aess S &
FHTENA A T Al &, AT 370t fRresTerd! oY ST @rsure
(Huaug Uided & Aregd ), @ Ot 5t 3R T UE wy, 3R
31TS UA 51 37R U UA deb 3171 §igT bd &l

vhlpd WHIE We: 98 R @ & fav b
Udh fRierid & Uh 3fgdta 3msel @), gART Sb
Tt ferbRIAT & Usier o fiv Ueh € Ha T 3UADT B &
Jg WA fAerREl B 396! UPpfd AR 3U-URfd &

Businesses should engage with and provide value to
their consumers in a responsible manner

‘ Essential Indicators

1. Describe the mechanisms in place to Receive and
Respond to Consumer Complaints and Feedback.

Bank has implemented a centralized grievance redressal
mechanism to streamline the complaint resolution
process. Key features include:

«  Multiple Registration Channels: Customers can
conveniently register complaints through various
channels, including the Grievance Portal (CPGRS) at
Bank’s website, Internet banking, mobile banking,
WhatsApp banking, Toll Free Call Centre, e-mail,
social media, telephone and in person visit to
any Branch/Office of the Bank. Each complaint is
assigned with a unique reference number for easy
tracking. If customers are not satisfied with the
Bank’s resolution, they can escalate their grievances
to the Banking Ombudsman (via the CMS portal),
CPGRAMS and INGRAM.

+  Unified Resolution Platform: To ensure each
complaint has a unique ID, our Bank uses a single
platform to manage all complaints. This platform

(240 )
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AR W Plpd &1 g, HAT Usfiawor F oo
FHIYM dep I RIprdd fHaRoT ufcedr Jegarwd
I

IOTeraTqol WHTEN: Seipd febrad fAaRuT @ T
eI BT H fawe farezii gRi Ted faearsor iR wHter
gfchan & a1q €t fasar el

THY-HHT BT Be18 A Ut fABrIdr o1 JATem fRefRa
fRreprard fAaroT gHT-THT B HiaR fiean st et 21

G H ufear UeW dRar 81 G WS UEd
JHIET A Aqee Ael € @ 9 37Ut fRierd @ g
ToTh3 3 310 I T Abd 2l

|HTENA &t Htem: FATE &t oTaar JARAd B 3R
YR bl JTLAHBAT dTed 1311 bl Tgd P HIedH H fiReR
JIR Bl d¢ral o & oy, Uged Jar feoupr & aRss
HfeepIRaT gRT siq fRIcbraId! @t ATgfceses AHIEM bt UfchaT
QUCAR]

fRibrId faRdR il Upmudr 3R 3T-IR IR
GfARTd B3 &b T, Yt Wiait 718 It fersrrdl et verma
BT T A JaT fvPT BT NIl 1T 8, 3R 30T
THTENH B favmT U &t Terfa I g fasan ST g1

HiaRe @eud & fPREL e Aaror 3R
fgenfadell & 3R, e grT gut a1 37ifRie T 3 3rRefipd
& w0 H fRifgd T fRTepradl e feremref 31idRes miepuret o
AT TR T eI, 3R fRIBrRIAdAT Bl Wl ST aTel
d1g & FAR H 3iARe wieurd & Ao aRaferd gl
f5ive S gR1 1ifRIes a1 gt U 3 3Reiepd fvarr T €, 37
3705 foaRI & fei Tefoid 10 I 3HidReb clburs b I
W1 &1 i1l 81 33906 31, Sfds alvasuret J eiferd ot
fRrpTrdl @1 W ATARe @reuTd & Ui Wil STidT &l

3o Ude gRT Mgh-dbigd THIET : 3T Uded dadld
TP A I 20 & fAIErIdT B AT & 3R 37! Trten
BT 2| ST 37T, U BRIBR fAcRTds dht 31eetdT dreft
Ua SIHTRIS AHfd, I Ja, fRrdradl 31k gl / Jarsif
H FEIR & Feral R ufdfcsar ured e &b foiw 31 R &

241

classifies complaints based on their nature and sub-
nature, streamlining the grievance redressal process
from registration to resolution.

Quality Resolution: The centralized grievance
redressal mechanism ensures that complaints are
resolved and closed at head office by subject matter
specialists after a thorough analysis and review
process.

Strict adherence to time norms: Complaints are
being resolved within the prescribed grievance
redressal timeframe.

Reopening Option: Bank provides a process for
customers to reopen complaints. Customers can
escalate their complaint by reopening it if they are
not satisfied with the initial resolution.

Review of the Resolution: A process of random
review of closed complaints is implemented within
the Customer Service Vertical by senior executives
to ensure quality of resolution and to facilitate
continuous improvement through the identification
of areas requiring enhancement.

Grievance Escalation Mechanism: To ensure
consistency and high-level oversight, all reopened
complaints are escalated to the Customer Service
Vertical at head office and are resolved only with
the concurrence of the Vertical Head.

Internal Ombudsman Oversight: Pursuant to RBI
guidelines governing grievance redressal and the
Internal Ombudsman framework, all complaints
marked as fully or partially rejected by Bank shall
be submitted to the Internal Ombudsman for
consideration, and the subsequent communication
to the complainant shall reflect the decision of
the Internal Ombudsman. Pursuant to Internal
Ombudsman scheme, all complaints received by
the Bank, partially or completely rejected by the
bank, are automatically referred to the Internal
Ombudsman for their views. In addition, all Banking
Ombudsman complaints are referred to the Internal
Ombudsman.

Customer-centric Review by Top Management: Top
management randomly selects and reviews around
20 closed complaints. Separately, a quarterly
committee, headed by an Executive Director,
engages directly with customers nationwide to
gather feedback on customer service, grievances,
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el & A1 WY AR W Fadt 81 Ied JaT afcwpa &
AgSeld 3R 3U-Agveed, fUna & sg & 18 Wt
fRrepTrdl / A 10% bt e Ba 2l

fRTeBTI b THTEN WR Mgk it Ufaftsan : f2icrrd sig g .
WR, Seb fRIBRId B aTel A THUATH 37R / TTSHA &b STRT

STd BT g, 3R ST U AT &% 3MER W dF &b
fRIBRIA FHTENA fIReH BT Hoicd &3 & fae HedT gl

P b folU alTg H oI it Bl &l

He BRUT fageiwor (3RAte):. Rierd o aR-aR,
ITERTS A Hl BRUT fAeeiyuT (R W) federres i WpiigRt .
J fpar STrar & difds ATAe &l Jel BROT Uar oI i

[ 3R W USRI & for d # FaR & 3U™ @
fasu 51T Tdbs |

forbrad faeeivor, faifdn 3ik ardsifAe ubdiaon: .
S5 gl & RierIAl o fAafid faemyur wrar g,
gmike APfgeA & fav offd gdem 3R a1 &1 fAswsf

B RAIE B 21 uRefIdr & ufd 3+t ufdegar &
3@y, db HUHT At RUE 3R U d9dET R
fRreprard Ser vt UesIfrd wraT

3IRH 3T 3IR o3 ATgeh fRIbrIdl & THYT WR 3R UMt .
THTEM Y UfAedr od &, TWfud THI-FAT &l Ted
B g 3R fiprad fAaror ufsar 3R Igd Jar & FfRaR

JEIR @ o foTe Mg e Ufdfosa o1 Aftha WU A TahhHid 31k

and suggestions for product/service improvement.
The General Manager and Deputy General Manager
of the Customer Service Vertical review 10% of all
complaints on previous day closed.

Customer Feedback on Grievance Resolution: Upon
the closure of a complaint, the Bank communicates
with the complainant via SMS and/or e-mail,
requesting an evaluation of the Bank’s grievance
resolution mechanism based on the provided
resolution. Furthermore, a subsequent telephone
call is made to the customer by our Call Centre to
record their feedback responses.

Root Cause Analysis (RCA): Frequent, in-depth root
cause analysis (RCA) of complaints are conducted
with stakeholder participation to determine the
precise cause of concern and implement corrective
measures across the Bank for all end-users.

Complaint analysis, reporting, and public
disclosure: The Bank conducts regular analysis of
customer complaints, reporting the findings to top
management and the board for strategic guidance.
In line with its commitment to transparency, the
Bank also publishes complaint data in its annual
report and on its website.

The above measures and mechanisms prioritize
timely and effective resolution of customer
grievances, adhering to established timeframes and
actively collecting and analyzing customer feedback
to drive continuous improvement in the grievance

faRoT B B redressal process and customer service.
2. Wl 3cEl / Jansii & exizier & ufderd & wu H 3arci 3R / Jansil &1 esieR, Fraw fafafed & ar d
STHGRI 8l 8:
feraror P cA3iIeR & Ufderd & ®UH
371G 3 Heifed uaferuita 3R MGG ATUGS
IRferd 3R fFHER 3uan -
YdehUT 3R / A1 Rferd fAder

2. Turnover of products and / services as a percentage of turnover from all products / service that carry information about:

Particulars

As a percentage of total turnover

Environmental and social parameters relevant to the product

Safe and responsible usage

Recycling and / or safe disposal

<
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3. fAufcifEd o deier & StihT fRiprRIdl ol T :

ferefir i 2025-26 fereit af 2024-25
fareror agy b 3idH feoquit s~ frouft
m s SRR BT
ST IMNuAtr
s
foreprardi &bt
HISSR Jraf 23,518* 34 Hter &t 51T 9,871 120
&8l
m Sasii et 2,72,325" 1,900 ﬁaﬁgﬁ?a? 2,60,675 2,212 ?ﬁ%ﬁ
STE 8l fasan sTeam|
Ufdsierss
YR ATEROT
fw 1,18,088 0 m%‘_‘ﬁgﬁ 1,26,538 0 aﬁ%i;%ﬁf%—m;ﬁ
Sl

*. fTepTerd Uapfa RI 3pT3cH A 38t & 3R Jgefict &l 23 3u-Uepsfa H sfer i 8l

#: TMIfde AT / 3fde B8, §enc / HITSd / Soideifdd sfdT, WidT [ / @idl & IRarad § bfedrs, UM 3R
afiss APTRe! / fGaiil & foie Ffaemy, o1 iR W, foAT gd a1 &b UHR @THT / 37cfSid THR @PTET / gd JHTIE THRR,
P / g / feld, et 3TeROT AT T UTad | BT, i & ATGTH-YGH, BIC HedeP| & ATel 3R fAd! &l STRT BT / THbR
AT, BHATRAT BT TTER R AT H 37T dTed ITEeh! b foiw JIAemT / oman gRT (el o1 €t &1 uTed = daef g Tt
Tiferd fAreBrIdt BT 3TaLads Aar3it & faaror 6’ uft # affged fasar e 1
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3. Number of consumer complaints in respect of the following:

FY 2025-26 FY 2024-25
Pending . c
Particulars B e T Remarks Received Pending Remarks
. during | resolution at
during the year | at end of
theyear | end of year
year
Data privacy = = = = = =
Advertising = = = = = =
Cyber-security 23,518 34 uizr:rﬁ':\'/?:jv 9,871 120 -
Deliverv of essential Complaints Complaints resolved
servicez 2,72,325* 1,900 under review | 2,60,675 2,212 in the next quarter,
for resolution. FY 25-26.
Restrictive Trade i ) i i i i
Practices
Unfair Trade i ) i i i i
Practices
. Complaints resolved
Other Consumer 1,18,088 0 All complaints |, ¢ 539 0 in the next quarter,
Complaints resolved FY 25-26

*: Complaints pertaining to Natures: Mule Accounts and UEBT are classified under this sub-nature.

#: Complaints pertaining to Natures: ATM / Debit Cards, Internet / Mobile / Electronic Banking, account opening /
difficulty in operation of accounts, pension and facilities for senior citizens/differently-abled, loans and advances, levy
of charges without prior notice / excessive charges / foreclosure charges, cheques / drafts / bills, non-observance of
fair practice code, exchange of coins, issuance / acceptance of small denomination notes and coins, staff behaviour
and facilities for customers visiting the branch / adherence to prescribed working hours by the branch are classified in
Delivery of Essential Services.

4. IRamHde i & BRUT IATG AU HITE 514 b HHA] BT faror:
aferor | YATRUT & BRUT

TAfEH YAROT
STeRH GrARHRUT

PRI P R AP Ael|

4. Details of instances of product recalls on account of safety issues:

Particulars Number Reasons for Recall

Voluntary Recalls

Not applicable to Canara Bank

Forced Recalls

(244
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5.

TR HIRAT & UTH TSR JR&T 3R Ser Mustaar & Haferda
SNEAT TR BIS woRET / Hifd 22 (i / 7et) afe 3ucteer B,
Al #ifd @1 d-feies UeH o3|

&, BT Sep A ATSeR JR&T 3R el MU & TRl A
fEenfadelt 3R +fd a71g 81 5 PoHads 1 a1 A FIR B
fgenfAder o1 THA 8, f5aH e JRam diferd, ATSeR
Rem +fd, gaer Qe fGenfAdel 3iR ATgeR Jabe usded
AISHT QMR 1 ATSeR JREM Bl TrelfHebel g ge, b
elRaTerst @7 gdr o 31R a3t ¥ e ¢ & faiv v
WS 3TSct gral ST g1 Helgd HIgeR I{R&M Ui
TED T WH-4 BT YF T MR o Rfed xad gl
db @1 TAfda gaar e THg (1SG) 3R Ju i
SABTHRM JREM 3R (GCISO) wPIAR JREM Uerehl
B &b AU g9 DI B GTRT BT &1 SHPB 37T,
o Fed! B Mudtaar HF JRen & fae ufdag g 3R
B! BIURE deIse WR UHh AT INuAdr Hifd @
dR W AEE & https://www.canarabank.bank.in/
pages/Privacy-and-Cookies-Policy

fasmua 3R 3maeas Jani & fGetad I wdfta
Hel R 30I¢ 7T AT T e bl Wl GeRicAe wriars
®1 fAaRUT UM ®Y; Wgdl Bt WigeR JRam 3R e
Mudtedr; 3cg auRl & wedrsii @t gERigh;
3Tgl / Hansil & GRat W FAHE wfeievi gRI & 718
PIeTg / AT

BRI Sk AU, 3TTades a3t &7 fASITeH, AR JRam
31R SeT Muterar & &1 ¥ 3= ATH®! B e 3@ & faw
3 @RE Ufdeng €1 S 7 37 &l Bl YTt €7 I Hafed
P & folU B8 Uge! Bl JYgg 3iR foramid faar &:

1. UEd AT B dgaR F9H: Jd YR B HAPT dghd

U, S T FATUA ATEep AT afcehet-311 1 3790, 2023
T SHTIT IRAT AT-Jell JOTeT A oIITAR §8 JEIR B
W 2 39 afcpa 7 e foda af & geea
TTEh! bl fRrprerd 31k Bt o # Agg &t 81 IR-8R
A aTeit FARIT3TT &b feT IT8H ‘Fol BROT favesor
(Root Cause Analysis) @3 3R Heiferd favmil & arer
fAcBR B Pd gU, S AHT W JERIHB
PGH 30TdT &, dTfcp @PITAR 3ed-I[UTerd dTelt T 31k
ATgeh] bt dgck Adfee JAfed bl 311 Habl
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Does the Entity have a framework/ policy on cyber
security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the policy.

Yes. Canara Bank has established a comprehensive
framework and policy addressing cybersecurity and
data privacy risks. This framework is supported by
a range of Board-approved guidelines, including
the Information Security Policy, Cyber Security
Policy, Information Security Guidelines and Cyber
Crisis Management Plan. Prioritizing cybersecurity,
the Bank has developed a robust IT infrastructure
designed to detect fraud and enable rapid responses.
Strong cybersecurity measures safeguard customer
transactions end-to-end. The Bank’s dedicated
Information Security Group (ISG) and Group
Chief Information Security Officer (GCISO) oversee
these efforts to ensure continuous protection.
Additionally, the Bank is committed to protecting
customer privacy, with a clear privacy policy
prominently available on its corporate website:
https://www.canarabank.bank.in/pages/Privacy-
and-Cookies-Policy

Provide details of any corrective actions taken or
underway on issues relating to advertising and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

Canara Bank remains steadfast in upholding
high standards in advertising, essential service
delivery, cybersecurity and data privacy. The Bank
has reinforced and expanded several initiatives to
address these areas effectively:

1. Customer Service Enhancement: Building on
previous efforts, the Bank’s dedicated Customer
Service Vertical - established on April 1, 2023 -
continues to drive significant improvements
in service quality. This vertical has contributed
to a further reduction in customer complaints
compared to the prior fiscal year. By conducting
thorough Root Cause Analysis for recurring
issues and collaborating closely with relevant
departments, the Bank implements timely
corrective actions to ensure consistent, high-
quality service and enhanced customer
satisfaction.
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2. WIER e 3R Fer MudAtgar R db A
HUAT AR R Afd H @IAR R 3R HoR,
fFaffd aRaTaften & HIeH A U A1SeR JRET &
@Y 3R AT foban B, A1fcs SeT JReM 3 Faaid HIvD!
BT HUT AT febarm 57T Hep| TUeh ATgER JRET
UfRIeuT BRIshHI o HIETH A BHUTRAT i STPRadbdl
3R TERAT P PNAR Jge fopan smar g, Fad
e 3¢l BT Jferd 3@ 3IR SNEAT BT gTet @1
3 PBH B H HEg fHerd! 8l

3. fagmoa 3R 3ce @am: do uraeff 3R Adie
fazmom feenfadell &1 Wedt A Ul AT SR
RGAT g1 3eUTG AT e JRET A Helfeld 3ediTg Ao HIme
S (Rpied) o fAamre dg &t g geqr Raie
et &t 31 21 S AT BT ST RaA 31R ATEehT Bl
faeary ggM & fav, fiRR IR 3R 3MuTeH
FHtertd & STt 2

A fARR YA o1 Sidhs cbt 370+ JTEI bl JRET BT
3R T+t At IR Jgdda AaTU U BA &l ufdegadr
1 3R Ygg BRA B

Sal Ioviedl A Helfeid fAafeifEd STHeR ger B
a. ST 3ewield chl TIeHT3 bt FEA:

b. EPh &b AfHITd Ugdd AP BRI F 3 3l
SowieHl T Ufderd: 0%

c. STl 3ewied] T UHTd, afG Bb1s 8l dl: A

Aqcd Hebeld

e / Wiewid STei ST 3 3Tl 3R A3 H sTHGR
YT B 57T Hebdl & (Af 3UeTest 81 ) del feieh UgH B3)|

S5 & 3cel 3R Jarsli A Yefeid STAGR Bs ATeqH
3UTeel RIS STet &, dTfep Tt & foie 31T 31R FATaeft
Ug el GIAI bl 517 Heb | ATEeh sicb bl JATfEIepTReD JerATge
AR HRT TS YR VU dell gczAe difawt 3R fBfsea
TR & ATEIH A 3T / Jar3il A Jeferd sTHeRT v
B TP &; A TN s HINT3T 7 3@ o1 faaror 3iR
Jar3it &t BRIVUT 3UTeel BT &

ST MY 3caTeA 3R JaT B FBRY SdT &; &7 I H U
24x7 BieT ez I enfiiet & 51 g Hremsit & Jar ar 2l

<
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2. Cybersecurity and Data Privacy: Canara Bank
has strengthened its cybersecurity framework
with ongoing enhancements to its Cyber
Security Policy and rigorous, regular audits
to ensure compliance with evolving data
protection standards. Employee awareness
and preparedness are continuously reinforced
through comprehensive cybersecurity training
programs, helping to safeguard customer data
and mitigate risks effectively.

3. Advertising and Product Safety: The Bank
continues to adhere strictly to transparent and
accurate advertising guidelines. There have
been no reported incidents of product recalls
or regulatory penalties related to product or
service safety. Continuous monitoring and
compliance reviews are maintained to uphold
these standards and foster customer trust.

These sustained efforts reinforce Canara Bank’s
commitment to protecting its customers and
delivering exceptional services across all fronts.

Provide the following information relating to data
breaches:

a. Number of instances of data breaches: Nil

b. Percentageofdatabreachesinvolvingpersonally
identifiable information of customers: 0%

c. Impact, if any, of the data breaches: None

Leadership Indicators

Channels / platforms where information on
products and services of the entity can be accessed
(provide web link, if available)

Information on the Bank’s products and services is
made available through multiple channels to ensure
easy and inclusive access. Customers can access
product / service information through the Bank’s
official website and digital platforms such as the
Canara ail Super App and Internet Banking, which
provide product details and service functionalities in
multiple languages.

The Bank also provides product and service
information through WhatsApp Banking, web
chatbots, and customer support channels including
a 24x7 call centre that offers services across multiple
languages.
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Jearal 3R / a1 Jan3il & Giawd 3R FHER 3uAhT &
R H SBT3 Bl gfad 3R fRiféia A & foe 3eTe e
WAl

P JeTdT ¢ & fiv, afid Mgk farm 3R PRabdr
gl BT ¢l STN ST fodtar FIeRdT el (Vh.ud ) &b
ATeTH A TATE ST aTol Tt ATeRdT BrRigA 2Mfid &,
Sigla gd 9 & SR 30,407 ot Anardr faifer 3maf=ia
fope, f5ie 3R 26,61,629 @RI e Ugd aHTs I8 | IJRferd
3R R Bfiee s@He & fay, b WS WeN
STPRechdl Ugd TolTdl & 3R #PIIAR STPRadbdT Ifdfafer
3TN BT &, 3R fob *ATgeR SPRacbdT faad’ (& A)
3R et AgSR FREM STPRechdT ATe’ (3TdgsR), 5
gt Afga avt Teiferd uall @1 2nfire fasam sTrar 21 &,
ICHNY ifchor, 3R 99 dedie SR fBfFed Areamt I medt
I TETIAT 3R APTERIH 3uaTee] BT JRFE 39TT &l Ht
ST T &; SHP AT &, Aed! &b AqdTall AR Jar Hajeft
APTGei & foiu g HIWT3TT # 24x7 Wiet e bt Ffaem H
ELGESRS

gy a3l A fpdl Wt UepR & =aend ar 39!
HHIfG & AW & TR H SUHIEIS 31 Jfdd B & fae
T Tenfud g1

P R 3MUeT3it a1 JRem Haieh T3t F 3d 8 arett
Jrem3l Tfgd eaenHl &T yded ®d & v U IRfdd
BRIGR fRaRar aiser (ftdidh) 3R Tee Ame
URaETe UfohaTe €1 & e 3ot AT Arse Hied g,
THY-THT TR 3T BT &, 3R T fIaR0T &6 gedT aen
37eTd BT IEdT 2l

Urenfireht a1 ATgeR T3 I 38t Sarac! & o, s 24x7
AR 3foRerg Jex (vw.3hz) Tarar & 3R 39% U
Uh Y AeeR AR WbAah 21 Ig PBHaD Uga A
PRI Raw 31R THIT IR BIEATS B W AeE Bdl &, [Fad
e A T TATHT % SR BIH H epTae 7 T AR ATgh!
P T&! THT IR 3fId TerIdT et T |

JTER, AT H BbTAc b SR Sich &b 24x7 BICAR FUIC / BicT
e 3R MES A 357 & 37 Al (fBfSed wiehiH 3R
fotprard / thigsd & APT) & FRT IAT W 37erdd 3R
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Additionally, customers may obtain information
through the Bank’s wide physical network of
branches and banking outlets supporting last-mile
access and inclusion.

Steps taken to inform and educate consumers
about safe and responsible usage of products and/
or services.

The Bank undertakes structured customer
education and awareness initiatives to promote
safe and responsible use of banking products and
services. This includes financial literacy programmes
delivered through its Financial Literacy Centres
(FLCs), which conducted 30,407 financial literacy
camps reaching 26,61,629 individuals during the
year. For safe and responsible digital usage, the
Bank runs cybersecurity awareness initiatives and
conducts ongoing awareness activities such as
Cyber Jagrukta Diwas (monthly) and National Cyber
Security Awareness Month (October), covering
stakeholders including customers. The Bank also
promotes safe usage by enabling customers to
access assistance and guidance through digital
engagement channels such as WhatsApp Banking
and web chatbots, along with a 24x7 call centre to
support customer queries and service guidance in
multiple languages.

Mechanisms in place to inform consumers of any
risk of disruption / discontinuation of essential
services.

The Bank has a structured Business Continuity Plan
(BCP)and supporting Standard Operating Procedures
to ensure continuity of critical operations and to
manage disruptions, including those arising from
disasters or security events. The Bank also maintains
a Disaster Recovery site, conducts periodic drills,
and updates its continuity procedures to ensure
resilience and continuity of service delivery.

For disruption events relating to technology or
cyber incidents, the Bank operates a 24x7 Security
Operations Centre (SOC) and has a defined
cyber  security framework that supports
proactive monitoring and timely action, enabling
continuity and appropriate customer support during
service issues.

Customers can obtain timely updates and assistance
during service interruptions through the Bank’s
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3ciTa, 3dTE WR 3Afdfs 3dre STHBR HE Uefid ot
22 (gt / A&t / ey =iet) afe &, o Heyu & faaror )

g, fAamres 3maeamdnst ¥ w, s Imgd 3feer Hifd’ 3iR
e fAaror e SR 3uaTRe Jmed JRenm Sl &
ATeTH q ATEDT &b Ufd 31fAR IRefrar 3IR sPRadsdr
AU AT &; I AT Sab b Br3esy, f5fFee areaml, v,
gz 3R 3T ARip! A & ST arett Tt e R ot a3t 3R
3G R @PL e 8

@, wrcuug dfdor, 99 dedic AR OO 24x7
Bl Jex (P HEET H JgEmdn S Bs
Wbl bl WHET B AR TER ST &l A A gt
I TG % e, AvigelT 3R darslt ¥ 7
STHGR HE g &

P 3TeATa, Sieb o faeiiar ArerdT BrRigGAT 3R 98 T W
3TN FTaRdT fIfaRT o1 3uaT, fata 3cnel 3R 5imigR
Sifepar gem3it & ufa STHRBI3N &Y TPRehdT 3R TAHST BT
H3Td B o fot fdsarm STa 81

TR 3MTUHT TIAT AT P H&I 3ed1al / Aansii, T &b
HeTeid & HEguT AT, a1 Ut F2a1 & Heler H 3uHIen
TR B o I wlaToT fasan 22 (af / )

g, d& 3NuaRe geaied @ F AleaH A WED
Bt TR B AT &, 3R 9 3 A AED TR TR
(Teguaet) o ‘Ae UHIeR TR (TAUE) R RAe SRt
BT &; 5 db & U@ 3aral 3R Jarsdt & enfAa
oo sirar 81 A gderor gRT-gHT W MED & fafid
if & o fee sa 8 FA0 e @f & fav Gy
T A TR fPBT 7T 3PT-3HeT UY-THE oM ard gl
d BT @ HTATCT 85.54% &l AGC FPR B e,
b AR fAd" gl Hisde 3R Jar R @i @1
SWRIPT BT &; 37 hlf BT YTedb JaT Juferdt 3iR Jgra
ATeTAT BT AT Ut g, 58 d & afe fRierd
3R Bl wewniH H anfiet 2

(248 )
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24x7 customer support / call centre and other
customer engagement channels (digital platforms
and grievance / feedback routes) which are designed
to provide continuous support and communication.

Does the Entity display product information on the
product over and above what is mandated as per
local laws? (Yes/No/Not Applicable) If yes, provide
details in brief.

Yes, beyond regulatory requirements, the Bank
maintains additional customer transparency and
awareness through formal customer protection
frameworks such as the Customer Rights Policy
and Grievance Redressal Policy, which apply across
products / services delivered across counters, digital
channels, phone, internet and other modes.

The Bank further supports customer understanding
through multiple customer-facing information and
assistance channels such as WhatsApp Banking,
web chatbots, and its 24x7 call centre (multi-
language support), which provide guidance and
service-related information beyond basic statutory
disclosures.

In addition, the Bank’s financial literacy programmes
and large-scale literacy camps are used to strengthen
consumer awareness and understanding of financial
products and responsible banking practices.

Did your Entity carry out any survey with regard
to Consumer Satisfaction relating to the major
products / services of the entity, significant locations
of operation of the entity or the entity as a whole?
(Yes/No)

Yes. The Bank measures customer satisfaction
through formal assessment mechanisms and
reports on Customer Satisfaction Score (CSAT) and
Net Promoter Score (NPS) for the year, covering major
products and services for the bank. The surveys are
periodically carried out across different customer
segments with different sets of questions tailored to
each segment. The overall CSAT for the Bank stands
at 85.54%. In addition to scoring satisfaction, the
Bank uses ongoing feedback and service monitoring
mechanisms, supported by customer service
systems and engagement channels, including its
structured grievance and feedback platforms.



2025-26

> >

ANNUAL REPORT

dolel 4D
Canara Bank

& Government of India Undertaking

Together We Can

Hed YT Hedib+ UR UebelehuT:

(3REIIR) IR WRMALS U & degd Jet grr fAeifda
HTAIBAT3 & g™, Jelteg FRATHT B AHRTAIR
PR HIUGE! & 3R WR AHUA Hod Y@l HPMGRI BT
el B 3R URUTAT &7 a1 &34 & e Uiearfed

fepar STTaT 81 I8 e Hou & fgare § 2 ufderd a1 389
e P TR1q AT fSIsht H APTEH &7 aTel UHE ARGH AR
SI3RETH UPTERT Y QMfiel @B=AT 31fFard §+1daT &, 5w
Tig 3R foreht & Pt 75 Ufdierd de &I UfdfAfera B arat
WPiGRY T G BT Hferd B3 6l ge gl

HfEGLr % 370, faciia o 2025-26 & GRM, BT §b
SIHRTANR b H& Al b 32U U4 UHE (3UH)
Hed GGl HPMGRT T Hediced fosal si@roiiarn fou e
Hpel P MR W, 2% AR 377 37 HT HAT & AR
THA 3T0ETH Hed gRaei WPTTGRY &bt gga &l 718, 51 ot
e Hed B 75 Ufderd fg®a g1 31icsT Uebsl e 3R
qafaRufy, ATATIG 3R TH ATIGS! & HTER TR SHGRT
Y B4 & faw HPfiaRl & d1er uga I3 Reasiv g
Al dIdl Uk I:fd UATdel AT bI T8l uTwd
gfafosanail ot THIET Bb UdbcldR0T Barst AR fRazdr
W1 HATBerA T I, 5Tt gotdT 3RId UdheldbRoT IR A
61 TS| 5 HediceA 3 YTt URUTTH T 3UdT fgderRab bt
HEMIOTaT &1 fASfId P, SuHs UbcidRuT Bl H3lgd
B 3R S B Ied grae § Jgar RRRAT ThlauT B
HHAA B &b feie fopar streom”

Disclosure on Value Chain Assessment:

“In line with SEBI requirements prescribed under the
relevant circulars and the consultation paper on
Business Responsibility and Sustainability Report
(BRSR), listed entities are encouraged to conduct an
assessment of their value chain partners based on the
BRSR Core parameters and disclose the outcomes. The
framework mandates coverage of key upstream and
downstream partners contributing 2 percent or more
of purchases or sales by value, with the flexibility to
limitdisclosures to partners cumulatively representing
up to 75 percent of purchases and sales.

In line with the mandate, during FY 2025-26,
Canara Bank undertook assessment of its upstream
value chain partners aligned with the BRSR Core
framework. Based on audited data, upstream value
chain partners were identified, as per 2% and above
threshold, collectively accounting for 75 percent of
total procurement by value. Astructured questionnaire
with key BRSR Core Indicators was shared with the
partners to capture the data and disclose across
environmental, social, and governance parameters.
The responses received were reviewed to assess
disclosure coverage and consistency, benchmarked
against the average disclosure level. The assessment
outcome will further be used to guide stakeholder
engagement, strengthen ESG disclosures, and support
enhanced sustainability integration across the Bank’s
value chain.”
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faeagr e Ruid
faiiar av 2025-2026 &q BRT S P SIRTHAIR
(A= Hobdep) WR fAmuer mmearad Rurél

JaT A,

fAgers Hed

PRI B

112, 31 T 313, €134 i

SPTeD, BHTce, HRd - 560002

SIRATHA bl ™Y

9 &A1 S & BT 3Gl /T CPVMW:STEPS:
ORD:1045:2025-26 fgdic 27.03.2026 & dgd fedla ay
2025-26 B BRIER 3WEMdI@ AR fRRar RUE aR
(SIHRTAAR HRT Hebcleh) b feiT HTATAA USTdl &b B H
s fpar T g1

TGIAR, HA 370 SHH AGRIT & A1 fATTHR BT b (“Sd")
¥ fav d6 & BRIGR IRefI@ iR R@Rar fafén
(S3REHHR) (“RUTé”) A dU U SHRCIAHNR (=
Hebd) & foiw fgdids 1 3180, 2025 J 31 HIG, 2026 b
ROifdar srafer J ddifed fAsuer 3R &4 &1 gifidc
33T g1 Ig RUIE S3RUAR BATH & FIFGR BRITR
HTERUT & foie st fGemfAdell T uretd &d gU iR bt
g 2, 5 uaiarufta, e 3R 31y (Suash)
Tl & 3R WR b &b BIASITGH T AMfHA fopaT I
8 3R urdta ufingfa 3R fafrra a8 («Jet) (Geftagan
STATC 3R UdseldsoT 3TUeY) fafdam, 2015 (Fenfad)
("TNSR faffam”) & fafdad 34(2)(Tw) & 3Taeddsdr

& AR Bl
Yeier b1 3RS

FEMEAnR # & 78 ARGRT AR 3BT URATDIT
d6 ¥ fagerat @1 ot fammr 3R udem @i
SeRt g1 RUE # onfia fedt ot ameft & Gt ®
&H 2MfAe el 3T &

EHRT 3TRETU@ 3MedHA & URHINA grR H §d UTs, 3T,
IMh 3R 3IHAfhAT TR I b BT &, (5T 3897 ddb
& e P Jfad BT &, 511 AgH bl TgAfd raf & 31wy
21 gH 29 fady 329u A W &g i aifde TR ar wgun

INDEPENDENT ASSURANCE STATEMENT

Independent Assurance Report to Canara Bank on its
BRSR (Core Indicators) for the FY 2025-2026.

To

The Board of Directors
Canara Bank

112,J CRoad, Town Hall

Bengaluru, Karnataka, India - 560002
Nature of the Assurance

I have been appointed as Assurance Provider for Business
Responsibility and Sustainability Report Core (BRSR Core
Indicators) for the FY 2025-26 vide Canara Bank Purchase
Order no. CPVMW:STEPS: ORD: 1045: 2025-26 dated
27.03.2026

Accordingly, I, along with my team members, have
conducted an independent assurance for Canara Bank
(the “Bank”) of its BRSR (Core Indicators) disclosed in
the Bank’s Business Responsibility and Sustainability
Reporting (BRSR) (the ‘Report’) pertaining to the
reporting period of April 01, 2025 to March 31, 2026.
The Report has been prepared following the National
Guidelines for Responsible Business Conduct of the
BRSR Framework, covering the performance of the
Bank across environmental, social and governance
(ESG) indicators and in accordance with requirement of
Regulation 34(2)(f) of the Securities and Exchange Board
of India (“SEBI”) (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (as amended) (the
“LODR Regulations”).

Management’s Responsibilities

The information in the BRSR and its presentation
is the responsibility of the Directors or Governing Body
and the Management of the Bank. We have not been
involved in the preparation of any of the material
included in the report.

Our responsibility is to express an opinion on the text,
data, graphs, and statements within the defined scope
of assurance, aiming to inform the Management
of the Bank, and in alignment with the agreed

o
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et B3d €, 3R SHbl 3uANT b B THY BrRifTse
B IRAT BT b foiw Agl fbar s anfey, o
39 Ug@3it & 3 W ¥U F gRR H 3fewfed 8 dF
HIRAA &b GRR P dIR B AR fAwger U F vgd
I P v ITReT B

NGB! BT TR

EART Sifdca & fo6 8F 3799 gRT 3uAts 18 Ufhanait
31R vTed Aret % 3R WR W UG Y TS THGRE IR Uh
3ferd / FifAd 3mearaH fAshy Udbe B

EH UA e Pt A1 3R foparaad g9 91d & SR |
3fara / HAd 3aTE UTtd B3 & (AU Bd ¢ fob o= &g
SR eraiee e 3 7w Bl

31THA HIADB

EARY A18T-TUE UfehaTy ‘3fAa’ TR &bl 3MTTAdT UTGd B3
& o o7TS 718 off, 31 o 300 ¥R Y 371eadar g, e yof
fAfograar 7gt g1 SO =9 fAspy &1 gAde &3 & foiv
QAT 3R 3UYTh 163 UTed BT MfH g fob ST3RTANR
RO1E # €t 18 STHGRT fAser Ju J URqd &1 778 & 3R 3T
B8 IHR eiafesd 3ifc A&l 2|

TR BT GRRT

3meaTHA ufehar # fgdies 1 3185, 2025 A 31 AT, 2026 ddb
@1 3afel & foiv §I3REANR & HidR d3ReAsR g=&
Jdpcd! Y IUTerT, Actdpdl AR faeawHiadr &1 3Mdad
Qfiret el RAfE & grR 3R AT # yRa & ot da &
prafad e g1 g9 AR 7 e BrRfdd TR R
TAfeed Set 3R fAeiroT yonferat &1 gemo i

3idfdfgd dare

IR-forfta FHGERT BT Hedicsd 3R WY &3 & fole mfud
Ufsha3il & U Heyqul A & 31MTd & BRI fafid,
ifced TfleeTd, 3UTt 31R ATUA ddbHTD! @l 3UAT fosar i
[T & 3R T W3 & i JATHBAT THTfad 8
Topdl 21 ST 3TTdT, Maer3d A (“ sfteasil”) o1 ABTH®
fReRor sfafifea smfAfeaaar & efq g wife 3T

terms of reference. We do not accept or assume any
responsibility beyond this specific purpose, and it is not
intended for use in interpreting the overall performance
of the Bank, except for the aspects explicitly mentioned
within the scope. The Bank holds the responsibility for
preparing and ensuring the fair representation of the
assurance scope.

Practitioner’s Responsibilities

Our responsibility is to express a reasonable/ limited
assurance conclusion on the information provided to
us based on the procedures we have performed and the
evidence we have obtained.

We planned and performed our engagement to obtain
reasonable / limited assurance about whether the same
is free from material misstatement.

Assurance Standard

Our evidence-gathering procedures were designed to
obtain a ‘Reasonable’ level of assurance, which is a
high level of assurance but is not absolute certainty. It
involves obtaining sufficient appropriate evidence to
support the conclusion that the information presented in
the BRSR Report is fairly stated and is free from material
misstatements.

Scope of Assurance

The assurance process involved assessing the quality,
accuracy, and reliability of BRSR Core Indicators within
the BRSR for the period spanning April 01, 2025 to
March 31, 2026. The reporting scope and boundaries
include the Bank’s offices across India. The assurance
verified consolidated data and control systems at the
Head Office level.

Inherent Limitations

The absence of a significant body of established practice
on which to draw to evaluate and measure non- financial
information allows for different, but acceptable,
measures and measurement techniques and can affect
comparability between entities. In addition, Greenhouse
Gas (“GHG”) quantification is subject to inherent
uncertainty because of incomplete scientific knowledge

o~
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TP Hedl Dl fHeiRd B # 33U fbu S arel
AT 3T 30t E

3HTaT Ugfd
AR gRT &1 I8 UfhaTe g ULeR fAuf ur 3menfid eff 3tk

SHH gBars, Ufhai3il &l 37dwldd, gdrdsil &1 fAIiar,
A-fAeROT & adel 3R Ruifcr Fifadt &t 3ugmar &1
Hedied 3R affed srie@l & J1e FTeAfd a1 AHAT
AT QA 2|

B B uRFAMR B &g H R@d ge, W feeifed
gfshan3ii & fAwanfad & |, gAm:

- Udc fipu T dHERTAdR §& fovg-a3xg 3R 3/
Heiferd GerrdT bt HHST UTed |

- Hoied AMgs! AR fafig ddbde! & Heaied 3R/ar
HIUH &b folU 37cht SUhdT bl THST UTCd b

- DUt & Used I qudre o, 5aH f@Rar ¢tn, sidie
AT g (HewsiR) dw i fafwa dtw, 3R @
WPT enfiet & 577 IR Ut bt arfeies RUIEan & geierd
&1 e eftl

- SIRUHIR & & ddi 3R Adbdal & usie, RaffEn
Ht e e

- RRuYé fou 311 38 Ser1 &t guiar JARd B &g Ube
AT (331 o S3RTH3R & IdT1 7127 8) & THhH bl
i 1 TS |

.+ TP HAT & HiR Faa1 & TH7 b 3R R HifAd
FroTid gdteror feeam =, drfes g 5ita &) 511 T b
3fdfrifed g¥aTasii & FTel SeT 1 3fTd =Y A HIAT IR §
3R Heiferd gxarasil & I Reis, Adferd 3R RUE
fopaT T e

F3RTAE3R RUIE dUR &9 H Used gRT fdu w
BT Heico feparm e

used to determine emissions factors and the values
needed to combine emissions of different gases.

Assurance Methodology

The procedures we performed were based on our
professional judgement and inquiries,
observation of processes performed, inspection
of documents, evaluating the appropriateness of
quantification methods and reporting policies and
agreeing or reconciling with underlying records.

included

Given the circumstances of the engagement, in
performing the procedures referred to above, we:

+ Obtained an understanding of the disclosed BRSR
Core contents and related disclosures.

« Obtained an understanding of the assessment
criteria and their suitability for the evaluation and/
or measurements of the various indicators.

« Made enquiries about the Company’s Management,
including the various teams such as Sustainability
team, Corporate Social Responsibility (CSR) team,
etc., and those with the responsibility for managing
Company’s Annual Reporting.

« Obtained an understanding and performed an
evaluation of the key systems and processes for
managing, recording, and reporting on the BRSR Core
elements and indicators, including visiting corporate
office.

+ Checked the consolidation for the standalone
boundary (as mentioned in the BRSR) to ensure the
completeness of data being reported.

+ Performed limited substantive testing on a sample
basis of the Information within the standalone
boundary to check that data had been appropriately
measured with underlying documents recorded,
collated, and reported.

« Evaluated the reasonableness and appropriateness
of significant estimates and judgments made by the
Management in the preparation of the BRSR report.

A
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-

AR 3Qa &t uRRfe # fAufafed enfier =&t €, 3R
SHfeIU gH Sch Taiel § pIg fAsepy Ael ad &

.« 3719TTHA & GRR H eIl Udhe 1T &b 3TeTdT 37T
Yol

- EAR JHET UXA fU U SeT 3R FHGR & ATl
fop it 31 22T 3R FTHBRT BT AT |

. fAgffea fraifén 3rafs, srerfa faqaie 01 390, 2025 A
31 HT, 2026 ddb &b dTe3 bl 2cT 3R bR

AT ST HHIEUT b1 GTIRT 3 HTRATAA HHIEUT
B a1 W DI BH BT 8, WHBR SEH Hedidd
ufeean3it & deer ®, 5w 3raRe fAdsor & grAst 3R
Hoaifoed sNEAT & Tdier § o6} 5T aTeft BRATS A 2l
RUTE & P8 IUNcHS Ugq3il & a1 H HIfAa mearad fgar
ST &, f5iT fAerRoT 3rfAfeaaar iR 3quf aafAd 7\ &
BRUT AT fbaT 5T BT 2

fasepy vd ufomm

37UATS TS 3TRATHA Ugfd 31R AR gRT UTWd 31Tdhs b TR
WR, EH AT & fb dp gRT 370 ST3RUAR H A1d Jateg
fAfdse g=a BRIfYWEE dAcbdbi (“bulg”) R W
BRI Ai, faaadia g, A+t Ag@yol a3t # fAsaer
¥ A fad &t 1S B, 3R SARAIR A AT &
3790 AR 6 TS B

S 37RATHA el & ded FAIud fbU U Si3RTHA3MR
TR Hoscep! b Yt IGAHD | % T H AT 8l

31T

IERIA UfehaT & Atk & 31eR WR g Ale fpat ST &
fep fEmie 31.03.2026 BT FHTE fadila a¥ &g BRI s Hi
BRITR 3R Ud fRRaAr R (SRTAIR) Aad
2 3R sg# yafaRuT, ATHIP Ue 31Hema & IHT ddbdd
QMIFeT &, BTeTifeh SpriRT Sieb, Teb SifebIT ot &1 b ATdl, 311,

- Obtained representations from the Company’s
Management, where necessary.

Limitations

Our assurance scope excludes the following and
therefore we do not draw a conclusion on the same:

« Disclosures other than those mentioned in the
assurance scope.

+ Validation of any data and information other than
those presented into us.

- Data and information outside the defined reporting
period i.e., April 01, 2025 to March 31, 2026.

A limited assurance engagement is substantially less
in scope than a reasonable assurance engagement in
relation to both risk assessment procedures, including
an understanding of internal control, and the procedure
performed in response to the assessed risks. A limited
assurance is provided to certain qualitative aspects of the
report which cannot be determined due toits uncertainty
and because of incomplete scientific knowledge.

Findings and Conclusions

Based on the assurance methodology adopted and
the data that we have obtained, we believe that the
information presented by the Bank in its BRSR, on the
specified Key Performance Indicators (“KPI”) listed
below is accurate, reliable, has been fairly stated in all
material respects, and is prepared in line with the BRSR
requirements.

The list of BRSR Core Indicators that were verified
within this assurance engagement is enclosed as per
Annexure |.

Recommendations

Based on the findings of the assurance process, It is
observed that the Canara Bank’s Business Responsibility
& Sustainability Reporting (BRSR) for the financial year
ended 31.03.2026 is comprehensive and covers all the
indicators of Environment, Social and Governance, even
though CanaraBank, being a Banking Company, consume

o
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BT &1 A 3R A PIS 39T vRaTfad Al 81

fAserar 31 G&HdT o1 faeroT

&H, 3NARRA B TfId Y U ¢tH & dR WR, BT db A
379+ fAsTerdr & gfte & &; EF S T2, SHG! FEIH
dufat 3R fedemret & ufd fiseht i vesR & gature o fgat
% THIT A b &l EAR TARY W & U 59 B Bl
FaTfed B34 & fole 3Taead JPIart 3R 3gHd &l

3UAPT IR ufdsier

EHRI I UT 387 J 310! RUIEIT ehl HTaeTep T3l T 1T
WBIN A 37D TETIdT B3I & foiv fBam =T ol I8 ued
Had b 3 [GUH Had & e R - fean man g, 5
Ig TIEd & 31R SUBT UEHTS 3227 S ol fBRAT B
farsaree 37R rfafafert &t RAfen & # Tgradar &A1 &,
den g7 RUIé & aifties RUe & Uebrfard w31 g, 5w
F3RTANR Ht oNfA 81 AGgHAR, A S & 3Tarar foat
31 A fth & U T UbR & SR WleR A8 &d &
AR UG BT 3UADT fosdt 3171 382 o AT AT 31U UeT &
Ferrar fodt 37 @fth gRT A&l foam AT arfeul 89
TRATHA UG 1 AfG fept 31T 327 A a1 fosddt O 31=7
=t P1 G ST & AT 3P U g Ugadl &, a1 37D
fae en fomT gt qd foif&rda wenfa & o8 3merfia a
SRt TteR Adt Bd

P T faeasmes
3INRIRIRA Ut qfda
Ty faganres
UHIHTEH H.: 12190 | Hut H.: 5284
3SHTEI3S UI3TREHA: 1857/2022
HISHITHATS FI3TSTA: FO12190H000308552
feAied : 1143, 2026
RE D

(B

insignificant quantity of Energy, Electricity, Water, Gas,
Petrol etc. | do not propose any recommendations.

Statement of Independence and Competence

We a team of Practicing Company Secretaries affirm
our independence from Canara Bank, being free from
bias and conflicts of interest with the organization, its
subsidiaries, and stakeholders. The assurance team have
the required competencies and experience to conduct
this engagement.

Restriction on Use

Our work was performed solely to assist you in
meeting the reporting requirements. This deliverable
has been issued solely at the request of the Board
of Directors of the Bank to whom it is addressed,
solely to assist the Bank in reporting on the Bank’s
sustainability performance and activities and for
publishing the deliverable in the Annual Report, which
includes the BRSR. Accordingly, we accept no liability
to anyone other than the Bank. Our deliverable
should not be used for any other purpose or by any
person other than the addressees of our deliverable.
We do not accept or assume any liability or duty of care
for any other purpose or to any other person to whom
this assurance report is shown or into whose hands it
may come without our prior consent in writing.

For Swayambhu Viswanathan
Practicing Company Secretary

Swayambhu Viswanathan

FCS No.: 12190 | CP No.: 5284
ICSI PRN: 1857/2022

ICSIUDIN: F012190H000308552

Date: May 11, 2026
Place: Bengaluru
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=eEd i (sfvast) pefte

« ol TPIY 1351
« el TPIY 2 34511
« STt 3cHsI dierdT (¥BIU 1+2)

5Tl Pefie

- Pl 5T @Ud
- I 3R 3UTR & TR &b FTIAR 5T fAded
« 5Tc1 @Ud ciferdl

H311 Pefte

« Pl @Ud H311
. AdteRRUTT ATdi J WU 3311 BT %
« 331 diedr

eI B ITUATAT

« TATRC Rl

« 3BT

. e BERT

« 31T WRATD BIRT

o 3R IR-WARATD BRI

« 3009 B BRI

- TS feRT, Gt 3U-NT AT 3T YAYTIT HATeid o HIeTH

A GAYTC ped bRl

- fAuer fafel &t Uepfd & AR fAUCTIT IR ot BT

HHARY HeoT 3R JRET

« BHATRAT Bt HelTs &b 3T R T
- BHTTRAT 3R AFepT & feiw &I I Heiferd w131l o1 fereror

BRIGR H o1k fafaerdr o1
" 41T

- Afgcr3il & fGaT I Hebe I, WPTaT fobT 31U I bl %
« TTRI IR fRyeprard

HHTA21! frpTd BT H&H ST

« UHUHUHS / o7g 3cTgep! 3 el gred sy AmAeit o1 ufderd
- Bl e A PR 3

g 3R 3Yfdadaisil & arer
araeita H fAsagrar

« JTEehI &b ST bl g1 / Sowieid 3 Heifeld ATH el STl Sevie] a1 ATSR

IR&T TeAT3I & Ufderd & ®a H

TR I GATIT

- STUTRes TRTAT, SRt 31R Feifera uall & arer bt 1s Wiq 3R farht a1

FHprgor

« 3BUT U4 31fIA R0 der Teferd uall & arer fager
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S.

No.

BRSR Core Attribute

BRSR Core Indicator

Greenhouse Gas (GHG) footprint

Total Scope 1 emissions
Total Scope 2 emissions
+ GHG Emission Intensity (Scope 1+2)

Water footprint

« Total water consumption
- Water Discharge by destination and levels of Treatment
« Water consumption intensity

Energy footprint

- Total energy consumed
« % of the energy consumed from renewable sources
« Energy Intensity

Embracing circularity

Plastic waste

» E-waste

Battery waste

+ Other hazardous waste

« Other non-hazardous waste

Total waste generated

Total waste recovered through recycling, re-using or other recovery
operations

Total waste disposed by nature of disposal method

Employee well-being and safety

- Spending on measures toward the well-being of employees
Details of safety-related incidents for employees and workers

Enabling gender diversity in business

- Gross wages paid to females as % of wages paid
Complaints on POSH

Enabling Inclusive Development

+ % of input material directly sourced from MSMEs / small producers
« Job creation in smaller towns

Fairness in engaging with customers
and suppliers

Instances involving loss/breach of data of customers as a percentage
of total data breaches or cyber security events
« Number of days of accounts payable

Open-ness of business

Concentration of purchases & sales done with trading houses,
dealers, and related parties
Loans and advances & investments with related parties
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