
   
 

 

 
 

                                                                                             

  

June 24, 2023    
  

To, 
BSE Limited (“BSE”), 

Corporate Relationship Department, 
2nd Floor, New Trading Ring, 
P.J. Towers, Dalal Street, 
Mumbai – 400 001 

To, 
National Stock Exchange of India Limited 
(“NSE”), 
“Exchange Plaza”, 5th Floor, 
Plot No. C/1, G Block, 
Bandra- Kurla Complex, 
Bandra (East), Mumbai – 400 051 

BSE Scrip Code: 517421 NSE Symbol: BUTTERFLY 

ISIN: INE295F01017 ISIN: INE295F01017 

Our Reference: 32/2023-24 Our Reference: 32/2023-24 

 

Dear Sir/Madam, 
 
Sub:  Newspaper Advertisement regarding the 36th Annual General Meeting (“AGM”) to 

be held on Wednesday, July 19, 2023 at 3.00 P.M through Video Conferencing 
(“VC”)/ Other Audio-Visual Means (“OAVM”) 

  
Pursuant to the applicable provisions of the Companies Act, 2013 and SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015, as amended from time to time 
and General Circular Nos. Nos. Nos. 20/2020 dated May 5, 2020, 10/2022 dated December 
28, 2022 issued by the Ministry of Corporate Affairs (“MCA Circulars”), and  Circular Nos. 

SEBl/HO/CFD/CMD2/CIR/P/2022/62 dated May 13, 2022, Circulars No. SEBI/HO/CFD/PoD-
2/P/CIR/2023/4 dated January 5, 2023, issued by the Securities and Exchange Board of India 
("SEBI Circulars"), the Company has made a public notice informing about 36th  Annual 
General Meeting of the Company through Video Conferencing (“VC”)/ Other Audio-Visual 
Means (“OAVM”) scheduled to be held on July 19, 2023 at 3.00 P.M.  

 
We hereby submit the copies of the public notice published in English daily “Business 
Standard” and Tamil daily “Makkal Kural” on June 24, 2023, for your information and the 

same is also uploaded on the website of the Company at https://www.butterflyindia.com. 
 
You are requested to take the above on record.  
 
 
For Butterfly Gandhimathi Appliances Limited 

 
 
 
Viral Sarvaiya 
Company Secretary & Compliance Officer 
ACS - 33764 

 
Encl: A/a 

https://www.butterflyindia.com/
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   

(      ஆ+வைர)
  . 138/2023

    XXXIX/1925
   28.01.2022    

    
    

  
1) D .  
/.  
2) J., /.   
3) J., /.   
1 3  :  .18,
   1  ,
, –600073 –  
  – 42, ,  ,   ,  

 , .11/180     28.01.2022 
        
        
 18.07.2023   10.30   
.      
      
       
     
.

2023    21   
.

S. R.   
   
 ,  –I
.164,   , 
–600 001  –600 104

 
S.   , 

.43,   , 
, –99  
     
29.10.2021  31.03.2022    
   , 
    
05.07.2023   10  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
V.   , .43, 

  , , 
–99   
    05.10.2021 
 27.03.2022     
  , 
    
05.07.2023   11  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
  , 20/29C, 

 , , 
–99   
    15.12.2020 
 28.05.2022     
  , 
    
07.07.2023   3  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
M.B.  , 

P191, ..  , 
, –106  
     
21.05.2021  20.03.2022    
   , 
    
12.07.2023   10  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
L., 5/3,  

, , , 
–93   
    07.11.2021 
 28.05.2022     
  , 
    
13.07.2023   10  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
 5/3,  

, , , 
–93   
    13.11.2021 
 31.05.2022     
  , 
    
13.07.2023   11  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
  , 

199/90F, ... , 
, –23  
     
02.12.2021  28.04.2022    
   , 
    
17.07.2023   3  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
M/s.  , 26, 

  , ., 
–17   
    03.01.2021 
 24.10.2021     
  , 
    
19.07.2023   10  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
 , 26, 

  , ., 
–17   
    21.01.2021 
 29.12.2021     
  , 
    
19.07.2023   11  
 .40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
  , 26/67, 

  , ., 
–17   
    04.03.2021 
 28.12.2021     
  ,  
   19.07.2023 
  12   
.40,  , 
, –12, 
   
    
  , 
  () 
   , 
  .

******
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 : 143,  ,  û   , 
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  (VC)/    (OAVM)   
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)
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WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau
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Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau

BIG 3 TRAILING
(AsonJune23)

BINDISHA SARANG

Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1

WARNING BELLS
>Accenturehas loweredthetopend
of itsFY23growthguidanceto9%
from10%

>Theloweredprojectionscomeon
accountofweakness insmalldeals

>Slowingperformanceinfirm’s
consultingbusinessmaynegatively
impact InfosysandWipro

>Thefirm’syearlycontractionof8%
inCMTCCrevenueremainsaconcern

Current Year to date
market change

price (~) (%)
Persistent Systems 4,804.9 24.1
Coforge 4,499.5 15.8
LTIMindtree 4,956.6 13.5
HCLTechnologies 1,165.2 12.1
Tech Mahindra 1,115.5 9.8
L&T Technology 3,817.1 3.6
TCS 3,216.4 0.8
Wipro 380.0 -3.3
Mphasis 1,831.1 -7.2
Infosys 1,265.0 -16.1
Source: Bloomberg
Compiled by BS Research Bureau
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Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment

YOUR
MONEY

IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially

STEPS TO CHECK FOR OUTSTANDING TAX DEMAND
nYoucancheckif thereisany
outstandingdemandthroughthe
e-filingportal

nLogintothee-filingportaland
click‘PendingActions’, thenon
‘ResponsetoOutstandingDemand’

n If therearedemandsagainstyour
PermanentAccountNumber, the
currentstatusofeachofthepastor
existingoutstandingdemandswill
beupdatedas‘Pendingpayment’
or ‘Response’

nYoucanclickon‘PayNow’or
‘SubmitResponse’

nAdditionally,youwill receivea
messageonyouremailandmobile
registeredonthee-filingportal

Source: www.incometax.gov.in
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Accenture's guidance
cut: Pain for IT sector
HARSHITA SINGH
New Delhi, 23 June

Information Technology (IT) major
Accenture’s second straight cut in
its revenue growth forecast for

suggests there is more pain ahead for
the Indian IT sector, say analysts.
Accenture has lowered the top
endof its FY23 growth guid-
ance in constant currency
(CC) terms to 9 per cent
from 10 per cent.

The firm, which fol-
lows a September-
August financial year
cycle, expects a 2-6 per
cent CC growth in Q4 of
FY23. This is against the
6-10 per cent prior guidance. The
lowered projections come on
account of weakness in small
deals (discretionary) and
communications, media
and hi-tech (CMT) and
financial verticals. The
company’s order inflows
in Q3 — at $17 billion —
were also below theman-
agement expectations.

Brokerages have main-
tained a cautious-to-negative
stance on the Indian IT sector,
givenAccenture’smuted deal bookings,
lagging demand in key verticals, and
emerging pricing pressure.

“Sharp moderation in Accenture’s
bookings growth, even in outsourcing,
suggests rising scrutiny on IT spends.
A sequential decline in contract profit-
ability after five quarters indicates pric-
ing pressure, which can impactmargins
of the sector,” wrote Akshat Agarwal
and Ankur Pant of Jefferies.

Managed services (outsourcing)
business led the overall bookings
growth for Accenture in Q3 and this
may continue in the next quarter.

Analysts at Nirmal Bang say the
unusual strength seen in this segment
is unfavourable for Indian peers. They
said, “Going by data for the tier 1
players, we believeAccenture is gaining
market share.” Meanwhile, the declin-
ing performance inAccenture’s consult-
ing business is likely to negatively

impact Infosys and Wipro, which have
relatively more exposure to this seg-
ment, analysts noted.

Accenture’s yearly contraction of 8

per cent in CMT CC revenue and slow-
down in the financial services segment
remain a concern for the sector. Tech
Mahindra, with 39 per cent exposure to
CMT,will see a significant impact, along
with LTIMindtree (LTIM) andPersistent
Systems, according to analysts.

“Accenture expects further deterio-
ration in smaller-sized deal sales, CMT
as well as North America, which is neg-
ative for the sector. We were expecting
some stabilisation in the stressed verti-
cals from June,” said Abhishek Kumar
and Anuj Kotewar of JM Financial.

At the bourses, shares of Persistent
Systems, Coforge, LTIM, Tech M and
HCL Tech have gained 10-24 per cent
so far in CY2023, while Infosys has
dragged the most, down 16 per cent. In
comparison, the Nifty50 index is up 3
per cent while Nifty IT is flat over this
period. In comparison, the Nifty50
index is up 4 per cent while Nifty IT is
flat over this period.

Analysts at Nirmal Bang said any
ease in the hawkishmonetary policy by
the US Fed could induce a short-term
rally in IT stocks. This rally may not be
sustainable as consensus earnings esti-
mates for FY24 andFY25 still remain too
high, assuming a soft landing of the US
economy. “We are pricing in a shallow

recession in the US. Even if
one were to ignore the next
12–18 months’ risks and
take a five-year view, the
starting valuations are
expensive. They can at
best deliver mid-to-
high single-digit total
stock returns (includ-
ingdividends) forTCS
and Infosys. This is
because the structural
revenue and earnings
growth are being
overestimated by the
Street,” it said.

The brokerage
projects a downside
of 8-20 per cent till

March 2024 for TCS, Infosys, Wipro,
HCL Tech and Tech Mahindra. A 23-38
per cent correction is estimated for
Persistent, LTI Mindtree, Mphasis
and Coforge.

BrokeragesmaintaincautioustonegativestanceonIndiantechfirms

Nifty IT
June 23

28,554.3
YTD CHG (%)

-0.2

Nifty50
June 23

18,665.5
YTD CHG (%)

3.1
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Haveyou received anoticeunder
Section 245of the IncomeTax (I-T)Act?
If so, consult your chartered accountant
and respondpromptly. TheDirectorate
of IncomeTax (Systems) hasnowset a
21-day time limit for anassessee to
respond to an intimationunder Section
245 (1) of the I-TAct, issuedby the
CentralisedProcessingCentre (CPC).

Vipul Jai, partner, PSLAdvocates
and Solicitors, says, “The time limit
set for assessees alignswith the 21-day
response period fixed for assessing
officers (AOs) to respond to an asses-
see’s grievance. These timelineswill
facilitate prompt responses fromboth
sides and aid in streamlining the
issuance of refunds.”

Whythechange?
The I-T department was informed that
inmany cases AOs failed to respond
within the stipulated 30 days. This
caused delays in issuing refunds, gave
rise to grievances, and created an
additional interest burden under
Section 244A on the Revenue.

ManeetPalSingh,partner, I.P.
Pasricha&Co., says, “Thetimelimit
hasbeenreducedto21daystomake
AOsappreciate thesignificanceof
respondingontime.Anydelaynowis
theAO’sresponsibility.”

UnderstandingSection245
Section 245 of the I-TAct outlines the
procedure for setting off refunds
against any outstanding tax liability.
When a refund is due, theCPC sends a
prior notice, alerting the tax-
payer about the opportunity to
use this refund to offset any
legitimate tax liabilities.

Aditya Chopra,managing
partner, VictoriamLegalis-
Advocates & Solicitors, says,
“The aim of the notice issued
under Section 245 (1) is to uti-
lise the refund amount to off-
set any pending tax dues
before issuing the refund to the
taxpayer. The notice also gives the tax-
payer an opportunity to address any
grievances or disputes theymay have
regarding the demand and allows

them to approach the AOwithin the
specified period.”

Whentaxpayerdisagrees
In cases where the taxpayer either
disagrees or partially agrees with the
adjustment, the CPC needs to imme-
diately refer the matter to the AO.
The AO then has 21 days to provide
feedback to the CPC about whether
or not the adjustment should be
made. Pallav PradyumnNarang,
partner, CNK, says, “If no feedback is
received from the AO within 21 days,
the CPC has the power to either
release the refund without adjust-
ment or adjust it to the extent of
demands agreed for adjustment by

the assessee.”
The AO is then held

solely accountable for the
consequences of no
response or delayed
response. Suresh Surana,
founder, RSM India, says,
“If a partial adjustment has
to be made, the amount of
demand to be adjusted for
each year should be speci-
fied in the tax portal.”

Delayscanbeharmful
What happens if the taxpayer fails to
respondwithin 21 days? Surana says,

“The outstanding tax demandwill be
adjusted against the refund due to the
Revenue.”

Failing to respond to the notice can
have other consequences. Narang
adds, “Theymay calculate the penalty
for the outstanding amount you owe
for that specific assessment year with-
out seeking your confirmation.”

Whatexpertssuggest
Read thoroughly and understand any
communication received from the
CPC. If you have any grievances or dis-
putes regarding the demand stated in
the notice, consider seeking profes-
sional help. Chopra says, “A tax profes-
sional can guide you through the pro-
cess and address your concerns
effectively.”

Respondwithin the prescribed
21-day period.

Chopra adds, “Retain all necessary
documentation, including the notice
received, your response, and any sup-
porting evidence, in case you need to
refer to them in the future.” If you
have responded on time, then follow
up and ensure that your concerns are
addressed and the necessary action
is taken.

Senior citizen taxpayersmay strug-
gle with the online system and should
hence seek professional help.

Respond to I-Tnoticeon time
or risk refundadjustment
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IfAOdoesn’tgetbackwithin21days,CPCmayreleaserefundoradjust itpartially
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