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June 22, 2018 

BSE Limited 
Listing Department 
Phiroze Jeejeebhoy T ewers 
Dalal Street 
Mumbai 400 001 

Dear Sirs, 

Subject: Company Update 

National Stock Exchange of India Limited 
Listing Department 
Exchange Plaza, 5th floor 
Plot No. C/1, G Block 
Bandra-Kurla Complex 
Sandra (East) 
Mumbai 400 051 

ICICI Bank has received a media query with respect to a whistleblower complaint. In 
order to avoid asymmetry of information and selective disclosure, the Bank is issuing 
this statement. 

In March 2018, the Bank was made aware of an anonymous complaint which alleged 
the following relating to the financial statements of ICICI Bank in earlier years: 

• Irregularities in the conduct of some borrower accounts, resulting in incorrect 
asset classification. The complaint cited 31 loan accounts in respect of which 
the above was alleged. 

• Incorrect accounting of interest income and NPA recoveries as fees. No specific 
examples were cited in the complaint. 

• Overvaluation of security for corporate loans. No specific examples were cited 
in the complaint. 

The complaint was treated as a whistle blower complaint and an enquiry was instituted 
as per the Whistle Blower Policy of the Bank under the supervision of the Audit 
Committee of the Board of Directors, without involvement of the senior management 
other than Internal Audit. The enquiry was carried out by Head of the Internal Audit 
Group under the supervision of the Audit Committee. The statutory auditors were 
provided periodic updates and their inputs were factored into the enquiry process. The 
interim report of the enquiry was reviewed in detail by the Audit Committee and 
statutory auditors, prior to finalization of the accounts for the year ended March 31, 
2018 (FY2018). The findings in the interim report had no material impact on the 
financial statements for FY2018. The interim report has also been submitted to the 
regulator. 
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The position in respect of the 31 loan accounts, cited in the complaint, as on March 31, 
2018 under Indian GAAP is as follows: 

• The loans outstanding were fully classified as non-performing, with provisions 
made as per applicable norms. These accounts were classified as non-performing 
between the year ended March 31, 2012 {FY2012) and the year ended March 31, 
2017 (FY2017}, other than two accounts which were classified by December 31, 
2017. Thus, all these loans had been classified as non-performing prior to the Bank 
becoming aware of the complaint. 

• The aggregate loans (gross of prudential/ technical write-offs) outstanding at March 
31, 2018 were Rs. 60.82 billion (USD 898 million), about 1.1% of gross loans. The 
provision coverage (including prudential/ technical write-offs) was 50%. 

Based on the procedures performed in the enquiry, the allegations relating to 
incorrect accounting of interest income and NPA recoveries as fees, and overvaluation 
of security for corporate loans, were not borne out. In certain accounts, transactions 
were observed that may have delayed the classification of the account as non­
performing under Indian GAAP in earlier years. As mentioned earlier, all the above 
loans had been classified as non-performing and provided for as per applicable norms 
by December 31, 2017 itself. 

As stated in our results for FY2018, in terms of the RBI circular no. 
DBR.BP.BC.No.63/21.04.018/2016-17 dated April 18, 2017, banks are required to 
disclose the divergences in asset classification and provisioning consequent to RBI's 
annual supervisory process in their notes to accounts to the financial statements, 
wherever either (a) the additional provisioning requirements assessed by RBI exceed 
15% of the published net profits after tax for the reference period or (b) the additional 
Gross NPAs identified by RBI exceed 15% of the published incremental Gross NPAs for 
the reference period, or both. Based on the above, no disclosure on divergence in 
asset classification and provisioning for NPAs was required to be made by the Bank 
with respect to RBI's annual supervisory process for FY2017. ICICI Bank has a strong 
balance sheet with a total capital adequacy of 18.42% at March 31,2018. 

Further actions in this matter are being/ will be taken as directed by the Audit 
Committee. 

Yours faithfully, 
For ICICI Bank limited 
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