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Business Responsibility & Sustainbility Reporting

SECTION A: GENERAL DISCLOSURES

1.	 Details of the Listed Entity

1. Corporate Identity Number (CIN) of the Listed Entity L74999DL2014PLC274236
2. Name of the Listed Entity AWFIS SPACE SOLUTIONS LIMITED
3. Year of Incorporation 17th December 2014
4. Registered Office Address C-28-29, Kissan Bhawan, Qutab Institutional 

Area, South Delhi, New Delhi, India, 110016
5. Corporate Office Address C-28-29, Kissan Bhawan, Qutab Institutional 

Area, South Delhi, New Delhi, India, 110016
6. E-mail cs.corp@awfis.com 
7. Telephone 011- 41103497
8. Website https://www.awfis.com/
9. Financial year for which reporting is being done April 01, 2025 to March 31, 2026
10. Name of the Stock Exchange(s) where shares are listed NSE Scrip Symbol: AWFIS

BSE Scrip Code: 544181
11. Paid-up Capital J 71,54,04,910
12. Name and Contact details (Telephone, email address) of 

the person who may be contacted in case of any queries 
on the BRSR Report

Name: Shweta Gupta

Designation: Company Secretary and 
Compliance Officer.

Telephone Number: 011- 41103497

Email ID: cs.corp@awfis.com 
13. Reporting boundary - Are the disclosures under this report 

made on a standalone basis (i.e., only for the entity) or on 
a consolidated basis (i.e., for the entity and all the entities 
which form a part of its consolidated financial statements, 
taken together).

Standalone

14. Name of assessment or assurance provider Not Applicable
15. Type of assessment or assurance obtained No Assessment or Assurance taken for the 

reporting year

2.	 Products/Services
	 16.	 Details of business activities (accounting for 90% of the turnover):

S. 
No.

Description of Main 
Activity

Description of Business
% of Turnover of the 

Entity

1 Real estate activities 
inter alia providing 
co-working space 
solutions

Real estate activities inter alia providing co-working 
space solutions, support service to organizations, 
office administrative and other business activities 
including organizing events, design and build etc.

100.00

	 17.	 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. 
No.

Product/Service NIC Code
% Of Total Turnover 

Contributed

1 Real estate activities inter alia providing co-working 
space solutions, support service to organizations, office 
administrative and other business activities including 
organizing events, design and build etc.

68100 100.00

3.	 Operations
	 18.	 Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of Plants Number of Offices Total

National - 2 2
International - 0 0

	 19.	 Market served by the entity:

		  a.	 No. of Locations

Locations Number 

National (States and Union Territories) 15 States
Name of States and Union Territories Assam, Delhi, Gujarat, Haryana, Karnataka, Kerala, Madhya 

Pradesh, Maharashtra, Odisha, Punjab, Rajasthan, Tamil 
Nadu, Telangana, Uttar Pradesh and West Bengal.

International (No. of Countries) 0 Countries (In FY 2025-26)

Name of Countries -

		  b.	 What is the contribution of exports as a percentage of the total turnover of the entity?

			   Awfis Space Solutions Limited does not have any export-linked revenue. The Company’s operations 
are entirely focused on providing flexible workspace, managed office, and allied services within India. 
Accordingly, the contribution of exports to total turnover is Nil, as no goods or services are exported 
outside the domestic market during the reporting period.

		  c.	 A brief on types of customers

			   Awfis Space Solutions Limited serves a broad and diversified customer base comprising start-ups, small 
and medium enterprises (SMEs), large Indian corporates, multinational corporations, and individual 
professionals. Early-stage and growth-stage start-ups engage Awfis for cost-efficient and flexible 
workspace solutions that offer scalability, shared infrastructure, and short-term commitments aligned 
with dynamic business needs. SMEs utilize Awfis’ ready-to-occupy and managed office offerings to 
support business expansion, entry into new geographies, and operational continuity without undertaking 
long-term real estate commitments or significant upfront capital expenditure.

			   Large Indian corporates and multinational enterprises represent a key customer segment, leveraging 
Awfis’ customized and managed office solutions for project-based teams, satellite offices, and hybrid 
working models. Multinational corporations entering or expanding their operations in India rely on Awfis 
for rapid market entry through flexible seating arrangements, managed offices, and access to a pan-
India network of workspaces, enabling speed-to-market and operational flexibility.

			   In addition, individual professionals, freelancers, consultants, and remote workers utilize Awfis’ co-
working desks, meeting rooms, and short-term workspace solutions to meet on-demand and flexible 
working requirements. 

			   Overall, Awfis’ diversified customer mix ranging from individual professionals to large domestic and 
global enterprises, supports a resilient business model and enables the Company to address evolving 
workplace requirements through flexible, scalable, and customized workspace solutions across India.
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4.	 Employees
	 20.	 Details as at the end of the Financial Year:

		  a.	 Employees and workers (including differently abled):

S. 
No.

Particulars Total(A)
Male Female

No. (B) % (B/A) No. (C) % (C/A)

EMPLOYEES
1 Permanent (D) 731 515 70.45% 216 29.55%
2 Other than Permanent(E) 0 0 0 0 0
3 Total Employees (D+E) 731 515 70.45% 216 29.55%

WORKERS
4 Permanent (F) 0 0 0% 0 0%
5 Other than Permanent (G) 0 0 0% 0 0%
6 Total Workers (F+ G) 0 0 0% 0 0%

			   *Note: As the Company operates within the service sector, it does not employ any workers in the traditional manufacturing or 
industrial sense.

		  b.	 Differently abled Employees and workers:

S. 
No.

Particulars Total(A)
Male Female

No. (B) % (B/A) No. (C) % (C/A)

DIFFERENTLY ABLED EMPLOYEES
1 Permanent (D) 0 0 0% 0 0%
2 Other than Permanent(E) 0 0 0% 0 0%
3 Total Differently abled 

Employees (D+E)
0 0 0% 0 0%

DIFFERENTLY ABLED WORKERS
4 Permanent(F) 0 0 0% 0 0%
5 Other than Permanent (G) 0 0 0% 0 0%
6 Total differently abled 

Workers (F+ G)
0 0 0% 0 0%

	 21.	 Participation/Inclusion/Representation of women

Total (A)
No. and percentage of Females

No. (B) % (B / A)

Board of Directors 6 1 16.67%
Key Management Personnel 3 1 33.33%

	 22.	 Turnover rate for permanent employees and workers (Disclose trend for the past 3 years)

FY 2025-26 (Turnover rate in 
Current FY)

FY 2024-25* (Turnover 
rate in previous FY)

FY2023-24 (Turnover rate 
in the year prior to the 

previous FY)
Male Female Total Male Female Total Male Female Total

Permanent Employees 37.84% 44.24% 39.73% 262.2% 77.50% 165.6% 123% 99.25% 116.63%
Permanent Workers - - - - - - - - -

		  *Note for FY 2024-25: The high turnover rate is majorly on account of business transfer.

5.	 Holding, Subsidiary and Associate Companies (including joint ventures)
	 23	  (a)	Names of holding / subsidiary / associate companies / joint ventures

S. 
No.

Name of the holding/ subsidiary / 
associate companies / joint ventures 
(A)

Indicate whether 
holding/ 

Subsidiary/ 
Associate/ Joint 

Venture

% Of shares 
held by 

listed entity

Does the entity indicated 
at column A, participate in 
the Business Responsibility 

initiatives of the listed 
entity? (Yes/No)

1 Awliv Living Solutions Private Limited Subsidiary 100% No
2 Awfis Transform Private Limited Subsidiary 100% No

6.	 CSR Details
	 24.	 Whether CSR is applicable as per section 135 of Companies Act,2013: (Yes/No) – No

Particulars Amount in Millions

Turnover INR 14,860.74
Net worth INR 5,460.39

7.	 Transparency and Disclosures Compliances
	 25.	 Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 

Responsible Business Conduct:

Stakeholder 
group from 
whom 
complaint is 
received

Grievance 
Redressal 
Mechanism in Place 
(Yes/No) (If yes, 
then provide web-
link for grievance 
redress policy)

FY 2025-26 FY 2024-25

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Communities Yes. The Company 
has an internal 
mechanism 
to respond to 
the grievances 
promptly.

0 0 - 0 0 -

Investors 
(Others than 
Shareholders)

Yes. The company 
handles the 
grievances of 
investors in 
a timely and 
equitable manner.

0 0 - 0 0 -

Shareholders Yes. Shareholder 
grievances are 
redressed ensuring 
compliance 
with regulatory 
standards and 
prompt resolution.

0 0 - 0 0 -

Employees 
and Workers

Yes. The Company 
has a Grievance 
Redressal 
Policy to resolve 
employee issues 
confidentially and 
efficiently.

0 0 - 0 0 -
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Stakeholder 
group from 
whom 
complaint is 
received

Grievance 
Redressal 
Mechanism in Place 
(Yes/No) (If yes, 
then provide web-
link for grievance 
redress policy)

FY 2025-26 FY 2024-25

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Customers Yes. The company 
tracks, evaluates, 
and resolves 
service-related 
complaints 
promptly.

272 4 Resolved 
in 
April 
2026 

265 2 Resolved 
in April 
2025

Value Chain 
Partners

Yes. The Company 
has an internal 
mechanism 
to respond to 
the grievances 
promptly.

0 0 - 0 0 -

Anchored in a culture of integrity and responsible innovation, Awfis Space Solutions Limited is deeply 
committed to upholding the highest standards of ethical conduct, transparency, and accountability. Our 
governance approach is rooted in principled leadership and inclusive stakeholder engagement, ensuring 
that every aspect of our operations reflects fairness, trust, and long-term value creation.

26. Overview of the entity’s material responsible business conduct issues

Material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to our business, rationale for identifying the same approach to
adapt or mitigate the risk along-with its financial implications:

S. 
No.

Material Issue 
Identified

Indicate 
whether 
Risk or 
Opportunity 
(R/O)

Rationale for identifying the 
risk/ opportunity

In case of risk, 
approach to adapt or 
mitigate

Financial 
implications of the 
risk or opportunity 
(Indicate positive 
or negative)

1 Corporate 
Governance, 
Integrity and 
Responsible 
Business 
Practices

Risk/
Opportunity

Inadequate governance, 
ethical misconduct or 
non-compliance with the 
Code of Conduct may 
result in regulatory action, 
financial loss, reputational 
damage and erosion 
of stakeholder trust. 
Strengthening corporate 
governance, ethical 
business practices, and 
adherence to the Code 
of Conduct enhances 
stakeholder confidence, 
reinforces the Company’s 
reputation, supports 
sustainable long-term 
value creation.

The Company 
reinforces 
compliance with its 
Code of Conduct 
through regular 
communication, 
monitoring and 
periodic reviews. 
It also conducts 
awareness and 
training programmes 
on ethical conduct, 
regulatory compliance 
and governance 
requirements, 
supported by 
appropriate internal 
controls and oversight 
mechanisms.

Positive Strong 
governance 
and ethical 
conduct enhance 
stakeholder 
trust, reputation 
and long-term 
business resilience. 

Negative 
Governance 
or compliance 
failures may 
lead to penalties, 
financial losses, 
reputational 
damage and 
operational 
disruption. 

S. 
No.

Material Issue 
Identified

Indicate 
whether 
Risk or 
Opportunity 
(R/O)

Rationale for identifying the 
risk/ opportunity

In case of risk, 
approach to adapt or 
mitigate

Financial 
implications of the 
risk or opportunity 
(Indicate positive 
or negative)

2 Cyber Security 
and Data 
Privacy

Risk/
Opportunity

Increasing digitalization, 
evolving regulatory 
requirements and 
rising cyber threats 
present material 
risks relating to data 
breaches, operational 
disruption, financial loss, 
regulatory penalties and 
reputational damage. 
Conversely, strengthening 
cybersecurity and data 
privacy frameworks 
through robust 
governance, advanced 
technologies and 
regulatory compliance 
can safeguard critical 
information assets, 
enhance data integrity, 
improve operational 
resilience and reinforce 
stakeholder confidence.

The Company 
maintains 
information 
security policies, 
access controls 
and monitoring 
mechanisms, 
supported by 
periodic security 
audits, vulnerability 
assessments, 
penetration testing 
and employee 
awareness programs. 
It also monitors 
compliance 
with applicable 
data protection 
requirements.

Positive

Strong 
cybersecurity 
and data privacy 
practices 
protect critical 
information, 
enhance 
regulatory 
compliance 
and support 
operational 
resilience and 
stakeholder trust

Negative Security 
or privacy failures 
may result in 
service disruption, 
penalties, 
legal liabilities, 
financial loss 
and reputational 
damage.

3 Human Capital 
Development, 
Inclusion and 
Local Workforce 
Engagement

Opportunity Developing a skilled, 
diverse and locally 
represented workforce 
enables Awfis to 
strengthen employee 
engagement, improve 
service delivery and build 
deeper connections with 
the communities in which 
it operates.

The Company 
invests in building a 
skilled and engaged 
workforce through 
structured learning 
and development, 
performance 
management, 
employee 
engagement, and 
inclusive hiring 
practices while 
prioritizing local 
recruitment, wherever 
feasible.

Positive

Enhanced 
employee 
productivity, 
retention and 
service quality, 
together with 
lower recruitment 
costs and 
improved 
operational 
continuity, 
can support 
sustainable 
business growth.

4 Encouraging 
Entrepreneurial 
Culture

Opportunity The presence of an 
entrepreneurial ecosystem 
presents an opportunity 
for the Company, as 
startups and early-
stage enterprises seek 
infrastructural support. 
Engagements with such 
entities may provide 
exposure to emerging 
business models 
and evolving market 
requirements.

The Company 
seeks to support the 
startup ecosystem 
by offering flexible 
workspace solutions 
for startups and small 
enterprises, engaging 
with entrepreneurial 
communities, 
fostering ecosystem 
relationships, and 
incorporating 
member insights to 
enhance workspace 
formats and services.

Positive Such 
engagements 
may contribute 
to incremental 
revenue 
opportunities 
and client 
diversification 
over time, subject 
to business 
conditions and 
client demand.
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S. 
No.

Material Issue 
Identified

Indicate 
whether 
Risk or 
Opportunity 
(R/O)

Rationale for identifying the 
risk/ opportunity

In case of risk, 
approach to adapt or 
mitigate

Financial 
implications of the 
risk or opportunity 
(Indicate positive 
or negative)

5 Health, Safety 
and Workplace 
Well-being

Risk/
Opportunity

Health and safety 
incidents, communicable 
diseases and adverse 
workplace conditions 
may affect employee 
well-being, workforce 
availability, productivity, 
service delivery and 
business continuity. 
Conversely, maintaining 
safe, hygienic and well-
ventilated workspaces 
supports employee 
engagement, client 
confidence and 
operational resilience.

The Company follows 
established health 
and safety practices, 
including workplace 
hygiene, employee 
wellness initiatives, 
preventive measures 
and contingency 
planning. It also 
coordinates with 
relevant facility 
teams to support 
appropriate 
ventilation and 
healthy workplace 
conditions.

Positive 

Effective health 
and safety 
practices can 
improve employee 
well-being, 
productivity, 
service continuity 
and stakeholder 
confidence.

Negative

Investment on 
safety, wellness 
and workplace 
infrastructure 
may increase 
operating costs; 
however, such 
investments help 
reduce disruption-
related risks and 
support long-
term business 
resilience.

6 Board 
Transparency

Opportunity Transparent and 
effective Board 
oversight strengthens 
accountability, supports 
informed decision-making 
and enhances stakeholder 
confidence in the 
Company’s governance 
framework.

The Company 
promotes Board 
effectiveness through 
clearly defined roles 
and responsibilities, 
regular Board and 
Committee meetings, 
timely circulation of 
relevant information, 
transparent 
disclosures and 
ongoing engagement 
with stakeholders.

Positive Effective 
Board oversight 
and transparent 
governance 
can enhance 
stakeholder 
trust, strengthen 
the Company’s 
reputation, 
improve access 
to capital 
and support 
sustainable long-
term growth.

7 Macroeconomic 
and Geopolitical 
Risk 

Risk Fluctuations in global and 
domestic macroeconomic 
conditions, including 
geopolitical uncertainties, 
may impact interest rates, 
inflation, and overall 
economic stability. Such 
developments may 
influence consumer 
purchasing behavior, 
moderate demand, 
increase operating 
costs, and create market 
uncertainty, potentially 
affecting the Company’s 
revenue and long-term 
growth.

The Company 
endeavors to mitigate 
concentration risk 
by diversifying 
vendor and service 
dependencies, 
closely monitoring 
geopolitical 
developments for 
potential business 
implications, 
and maintaining 
operational flexibility 
to effectively respond 
to evolving market 
conditions.

Negative Rising 
operating costs 
and market 
volatility may 
impact financial 
performance. The 
Company focuses 
on proactive risk 
management to 
mitigate financial 
exposure and 
maintain long-
term business 
stability.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
 

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards 
adopting the NGRBC Principles and Core Elements

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes
1.	 a.	 Whether your entity’s 

policy/policies cover 
each principle and its 
core elements of the 
NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

	 b.	 Has the policy been 
approved by the Board? 
(Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

	 c.	 Web Link of the Policies, 
if available 

https://www.awfis.com/investor-relations/initial-public-offer/statutory-policies

	 Policy on Determination 
of Materiality of Event/
Information

https://www.awfis.
com/investor-
relations/initial-
public-offer/
statutory-policies
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	 Policy on determining 
Material Subsidiary

https://www.awfis.
com/images/reports/
statutory-policies/
Policy%20for%20
Determining%20
Material%20
Subsidiary%20(2).pdf

	 Nomination And 
Remuneration Policy

https://www.awfis.
com/images/reports/
miscellaneous/
NRC%20Policy.pdf

	 Policy on Related Party 
Transaction

https://www.awfis.
com/images/reports/
statutory-policies/
Policy%20on%20
Related%20Party%20
Transactions%20(1).pdf

	 Vigil Mechanism Whistle 
Blower Policy

https://www.awfis.
com/images/reports/
miscellaneous/
Whistleblower%20
Policy%20-%202024.
pdf

	 Dividend Distribution Policy https://www.awfis.
com/images/reports/
miscellaneous/
Dividend%20
Distribution%20Policy.
pdf
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Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

2. Whether the entity has
translated the policy into
procedures. (Yes / No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

3. Do the enlisted policies
extend to your value chain
partners? (Yes/No)

No, though Awfis Space Solutions Limited’s core policies are designed to foster 
responsible and ethical practices not only within the organization but also across 
its broader ecosystem. The Company encourages key value chain partners to align 
with its standards on business integrity, data security, inclusivity, and environmental 
responsibility through appropriate contractual provisions and engagement 
mechanisms, supporting operational continuity and long-term sustainability across 
the technology value chain.

4. Name of the national
and international codes/
certifications/labels/
standards (e.g., Forest
Stewardship Council, Fair
trade, Rainforest Alliance,
Trustea) standards (e.g.,
SA 8000,

OHSAS, ISO, BIS) adopted
by your entity and mapped
to each principle. Fo
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5. Specific commitments,
goals and targets set by
the entity with defined
timelines, if any.

The Company integrates environmental stewardship into the design, operation, 
and evolution of its spaces, focusing on minimizing environmental impact and 
enhancing well-being. Our sustainability approach covers energy efficiency, 
sustainable design, and water and waste management, including smart energy 
systems, recycled materials, biophilic elements, water-saving fixtures, and 
standardized waste practices. Participation in one of the client’s Decarbonization 
Programme and application for WELL Building certification further strengthen indoor 
air and water quality, reinforcing our commitment to user well-being and strong ESG 
performance.

6. Performance of the
entity against specific
commitments, goals and
targets along with reasons
in case the same are not
met.

The Company fosters environmentally conscious communities through participation, 
education, and collective action. Our initiatives focus on awareness, engagement, 
and strategic partnerships. We promote green awareness through workshops, eco-
friendly initiatives, and themed events that encourage sustainable practices such as 
reducing plastic use, recycling, and adopting eco-friendly lifestyles. In collaboration 
with local NGOs and environmental organizations, we also support initiatives like tree 
planting, clean-up drives, and recycling programmes, encouraging participation 
from members and teams while promoting greener and healthier communities.

Governance, leadership and oversight 
7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, 

targets, and achievements:

Awfis is committed to embedding sustainability into its business strategy by strengthening responsible
governance, environmental stewardship, and stakeholder-centric decision-making. As a multi-location,
service-led organization, we recognize challenges such as managing energy consumption, waste, compliance,
worker safety, data privacy, and responsible value chain practices across our operations. As this marks our first
year of ESG reporting, this report serves as a foundation for our sustainability journey, with more defined goals,
performance metrics, and disclosures to be established as our ESG framework continues to mature.

8. Details of the highest authority responsible for implementation and
oversight of the Business Responsibility policy.

Name Mr. Amit Ramani
Telephone 011- 41103497
Email ID cs.corp@awfis.com

9. Does the entity have a specified Committee of the Board/ Director
responsible for decision making on sustainability related issues?
(Yes / No). If yes, provide details.

No, the entity does not have a specified 
Committee. The Board of Directors is 
responsible for decision-making on BRSR.

10. Details of Review of NGRBCs by The Company:

Subjects for Review

Indicate whether review was 
undertaken by Director / Committee 

of the Board/Any other Committee

Frequency

(Annually/ Half yearly/ Quarterly/

Any other – please specify)
P1 P3 P4 P5 P6 P7 P8 P9 P1 P3 P4 P5 P6 P7 P8 P9

Performance against above policies 
and follow up action

The Board of Directors and the 
respective supervisory head 
regularly review the Policies and 
tracks their implementation status. AnnualCompliance with statutory 

requirements of relevance to the 
principles, and rectification of any 
non- compliances

To the extent applicable, the 
Company has duly complied with 
the required statutory provisions in 
context of the Principles.

P1 P3 P4 P5 P6 P7 P8 P9

11. Has the entity carried out independent assessment/
evaluation of the working of its policies by an external 
agency? (Yes/No). If yes, provide name of the agency.

No independent external evaluations have been conducted 
to date. Though the Company has established a robust 
internal governance framework to periodically review and 
assess the effectiveness of its policies. These reviews are 
carried out through structured internal audits and cross-
functional oversight mechanisms to ensure ongoing 
relevance, compliance, and alignment with strategic 
objectives.

12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

Questions P1 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the principles 
material to its business (Yes/No)

N/A

The entity is not at a stage where it is in a position 
to formulate and implement the policies on 
specified principles (Yes/No)
The entity does not have the financial or/human 
and technical resources available for the task 
(Yes/No)
It is planned to be done in the next financial year. 
(Yes/No)
Any other reason (please specify)
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SECTION C: PRINCIPAL WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, 
and in a manner that is Ethical, Transparent and Accountable

2.	 Details of fines /penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings 
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the 
financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality as 
specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as 
disclosed on the entity’s website):

Monetary

NGRBC

Principle

Name of the 
regulatory/ 

enforcement agencies/ 
judicial institutions

Amount (in INR)
Brief of the 

Case

Has an appeal 
been preferred? 

(Yes/No)

Penalty / Fine - - - - -
Settlement - - - - -
Compounding Fee - - - - -

Non-Monetary

NGRBC 
Principle

Name of the regulatory/ 
enforcement agencies/ 

judicial institutions
Brief of the case

Has an appeal 
been preferred? 

(Yes/No)

Imprisonment - - - -
Punishment - - - -

3.	 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

- -

4.	 Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, 
provide a web-link to the policy.

	 Yes, Awfis Space Solutions Limited has implemented a comprehensive Anti-Bribery and Anti-Corruption (ABAC) 
Policy applicable across all levels of the organisation and jurisdictions of operation. The Policy mandates 
compliance with applicable laws, prohibits all forms of bribery and facilitation payments, and outlines preventive 
measures including due diligence, training, and internal controls. The respective HODs oversees adherence and 
investigations under the Policy, supported by clear reporting channels to ensure transparency, accountability, 
and ethical business practices across the Company’s operations.

5.	 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption:

FY 2025-26 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Directors - -
KMPs - -
Employees - -
Workers - -

ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1.	 Percentage coverage by training and awareness programs on any of the principles during the year

Segment

Total Number 
of training and 

awareness 
programs held

Topics / principles covered under the training and its 
impact

% of person 
in respective 

category covered 
by the awareness 

programs

Board of Directors 8 1.	 Business and Statutory updates

2.	 Familiarization Programs for Independent Directors

3.	 Corporate Governance

4.	 Code of Conduct

These matters are also regularly discussed and 
deliberated upon in Board meetings, Audit Committee 
meetings, and other Board Committee meetings.

100%

Key Managerial 
Personnel

7 1.	 Performance review and Employee Engagement

2.	 Leadership Development and Inclusion Diversity 
and Sensitivity

3.	 Professional conduct and Accountability

4.	 Data Privacy and Cyber security

5.	 Code of Conduct

6.	 Training on Insider Trading Regulations & the Code 
made thereunder

100%

Employees other 
than BOD and 
KMPs

46 1.	 Insider Trading Awareness Program

2.	 POSH Training

3.	 Code of Conduct

4.	 Data Privacy and Cyber Security

5.	 Diversity, Equity and Inclusion Sensitization

6.	 Leadership Development Program

7.	 Fire Safety Trainings

8.	 CCTV Monitoring and Incident Reporting

9.	 Mental Health and Well-being at Work

10.	 Financial Freedom and Awareness Session

11.	 Advanced Excel and Digital Literacy Program

72%

Workers NA NA NA
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6. Details of complaints with regard to conflict of interest:

FY 2025-26 
(Current Financial Year)

FY 2024-25 
(Previous Financial Year)

Number Remarks Number Remarks

Number of complaints related to issues of Interest of 
the Directors

- - - -

Number of complaints related to issues of Interest of 
the KMPs

- - - -

7. Provide details of any corrective action taken or underway on issues related to fines/ penalties/ action
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of
interest.

There have been no instances during the reporting period that warranted corrective action related to fines,
penalties, or enforcement actions by regulatory, judicial, or law enforcement bodies in connection with corruption 
or conflicts of interest. The absence of such cases reflects the Company’s strong compliance culture and
commitment to ethical business conduct.

8. Number of days of accounts payables (Accounts payable *365) / Cost of goods/services procured) in the
following format:

FY 2025-26 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Number of days of accounts payables 84 90

9. Open-ness of business-Provide details of concentration of purchases and sales with trading houses, dealers,
and related parties along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Concentration of 
Purchases

a. Purchases from trading houses as % of
total purchases

- -

b. Number of trading houses where
purchases are made from

- -

c. Purchases from top 10 trading houses
as % of total purchases from trading
houses

- -

Concentration of Sales a. Sales to dealers / distributors as % of
total sales

- -

b. Number of dealers / distributors to
whom sales are made

- -

c. Sales to top 10 dealers / distributors as
% of total sales to dealers / distributors

- -

Share of RPTs in 1. Purchases (Purchases with related
parties / Total Purchases)

1.90% 1.87%

2. Sales (Sales to related parties / Total
Sales)

0.07% 0.08%

3. Investments (Investments in related
parties / Total Investments made)

0.60% -

4. Loans & advances (Loans & advances
given to related parties / Total loans &
advances)

- -

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of awareness 
programmes held

Topics / principles covered 
under the training

%age of value chain partners covered (by value 
of business done with such partners) under the 

awareness programmes

-

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the
Board? (Yes/No) If yes, provide details of the same.

The Company has adopted a Code of Conduct applicable to all members of the Board, requiring Directors to act in 
the best interests of the Company and avoid situations that may give rise to actual or potential conflicts of interest. 
Directors are required to disclose their interests, associations, and related party relationships in accordance with
applicable laws and the Company’s policies. In case of any actual or potential conflict, the Director concerned is
required to promptly disclose the same and seek necessary approvals, as applicable. Based on such disclosures,
the Company has mechanisms in place to identify, monitor, and manage potential conflicts of interest and related 
party transactions. The Company also obtains an annual declaration from the Board confirming adherence to the 
Code of Conduct.

PRINCIPLE2 Businesses should provide goods and services in a manner 
that is sustainable and safe.

ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by
the entity, respectively.

Particulars
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Details of Improvements in  
Environmental and social impacts

R&D - - -
Capex - - -

2. a.	 Does the entity have procedures in place for sustainable sourcing? (Yes/No)

No. While the Company does not have a formal responsible sourcing policy, it prioritizes ethical and sustainable 
sourcing in its procurement decisions. Preference is given to suppliers who demonstrate a commitment to 
sustainability and responsible business practices, aligning with the Company’s values of ethical conduct 
and operational sustainability. 

b. If yes, what percentage of inputs were sourced sustainably?

Awfis Space Solutions Limited prioritizes ethical and sustainable business practices in its value chain partner
selection process. The company ensures that majority of our sourcing is aligned with ethical and sustainable 
business practices. This commitment reflects our dedication to responsibility and sustainability in all aspects 
of our operations.
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3.	 Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste. 

	 Not Applicable, as Awfis Space Solutions Limited operates in service industry.

4.	 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/ No). If yes, 
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted 
to Pollution Control Boards? If not, provide steps taken to address the same.

	 The Company does not have any such products hence Extended Producer Responsibility (EPR) is not applicable.

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1.	 Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing 
industry) or for its services (for service industry)? If yes, provide details in the following format?

NIC Code
Name of 
Product/
Service

% of total 
Turnover 

contributed

Boundary for 
which the Life 

Cycle Perspective 
/Assessment was 

conducted

Whether 
conducted by 
independent 

External agency 
(Yes/No)

Results 
communicated in 

public domain (Yes/
No) If yes, provide 

the web-link.

- - - - - -

2.	 If there are any significant social or environmental concerns and/or risks arising from production or disposal 
of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any 
other means, briefly describe the same along-with action taken to mitigate the same.

Name of Product /Service Description of the risk /concern Action Taken

Not Applicable

3.	 Percentage of recycled or reused input material to total material used in production (for manufacturing 
industry) or providing services (for service industry).

Indicate input material

Recycled or re-used input material to 
total material

FY 2025-26 
Current Financial 

Year

FY 2024-25 
Previous 

Financial Year

Not Applicable

4.	 Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, 
recycled, and safely disposed, as per the following format:

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Re-used Recycled
Safely 

Disposed
Re-used Recycled

Safely 
Disposed

Plastics (including 
packaging)

NAE-waste
Hazardous waste
Other waste*

	 *A)	 Diesel Waste Management

		  Diesel Generator (DG) sets are used at a limited number of Awfis locations (approximately 7–8 centres), all of 
which are taken on rent from authorized vendors. The vendors are responsible for the operation, maintenance, 
and servicing of these DG sets. Any waste generated during servicing, including used oil, filters, or other 
by-products, is collected and safely disposed of by the respective vendors. As a result, the Company does 
not store, handle, or dispose of diesel-related waste at its premises, ensuring compliance with applicable 
environmental norms.

	 B)	 Paper and Plastic Waste Management

		  Paper and plastic waste generated from routine office operations is segregated at source and placed in 
the designated common waste disposal areas provided within the premises. The building management 
team subsequently undertakes collection, handling, and disposal in line with their established waste 
management systems. Through proper internal segregation and coordination with building authorities, the 
Company supports responsible waste disposal practices and promotes sustainable waste management 
across its centres.

5.	 Reclaimed products and their packaging materials (as percentage of products sold) for each product category: 

Indicate product category
Reclaimed products and their packaging materials as % of total products sold in 

respective category

Not Applicable

PRINCIPLE 3 Businesses should respect and promote the well-being of all 
employees, including those in their value chains.

ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1.	 (a)	 Details of measures for the well-being of employees:

Category

% of employees covered by

Total 
(A)

Health  
Insurance

Accident Insurance
Maternity 

Benefits
Paternity 
Benefits

Day Care 
Facilities

Number 
(B)

%

(B/A)

Number

(C)

%

(C/A)
Number 

(D)
% 

(D/A)
Number 

(E)
% 

(E/A)
Number 

(F)
% 

(F/A)

Permanent Employees
Male 515 490* 95.15% 490* 95.15% 0 0% 515 100% 0** 0%
Female 216 215 99.54% 215 99.54% 216 100% 0 0% 0 0%
Total 731 705 96.44% 705 96.44% 216 100% 515 100% 0 0%

Other than Permanent Employees
Male 0 0 0% 0 0% 0 0% 0 0% 0 0%
Female 0 0 0% 0 0% 0 0% 0 0% 0 0%
Total 0 0 0% 0 0% 0 0% 0 0% 0 0%

		  Note: 

		  *The variance between the total number of employees and those covered under the Health and Accident Insurance policy is 
attributable to certain employees being covered under the Employees' State Insurance Corporation (ESIC) scheme and therefore 
not being enrolled under the Company's Health and Accident Insurance policy.

		  **The Company supports working mothers through work-from-home options and flexible working hours, subject to role requirements. 
These measures are intended to provide practical flexibility and promote work–life balance without diluting statutory protections.
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(b) Details of measures for the well-being of workers:

Category

% of workers covered by

Total 
(A)

Health  
Insurance

Accident Insurance
Maternity 

Benefits
Paternity 
Benefits

Day Care 
Facilities

Number 
(B)

%

(B/A)

Number

(C)

%

(C/A)
Number 

(D)
% 

(D/A)
Number 

(E)
% 

(E/A)
Number 

(F)
% 

(F/A)

Permanent Workers
Male 0 0 0% 0 0% 0 0% 0 0% 0 0%
Female 0 0 0% 0 0% 0 0% 0 0% 0 0%
Total 0 0 0% 0 0% 0 0% 0 0% 0 0%

Other than Permanent Workers
Male 0 0 0% 0 0% 0 0% 0 0% 0 0%
Female 0 0 0% 0 0% 0 0% 0 0% 0 0%
Total 0 0 0% 0 0% 0 0% 0 0% 0 0%

The Company is committed to fostering a safe, inclusive, and growth-focused workplace that promotes 
employee well-being and supports continuous professional development.

(C)	 Spending on measures towards well-being of employees and workers (including permanent and other 
than permanent) in the following format:

FY 2025-26 
Current Financial 

Year

FY 2024-25 
Previous 

Financial Year

Cost incurred on wellbeing measures as a % of total revenue of the 
Company

0.06% 0.05%

2. Details of retirement benefits, for Current Financial Year and Previous Financial Year:

Benefits

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year
No. of 

employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited with 

the authority 
(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted and 
deposited with 

the authority 
(Y/N/N.A.)

PF 96.17% - Yes 97.83% - Yes
Gratuity 100% - Yes 100% - Yes
ESI 3.56% - Yes 6.09% - Yes

3. Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the
entity in this regard.

Yes. The Company ensures that its office premises are accessible to differently abled employees and visitors
in line with the provisions of the Rights of Persons with Disabilities Act, 2016. Facilities such as ramps, accessible
restrooms, and designated pathways have been incorporated to promote ease of mobility. The Company remains 
committed to creating an inclusive work environment and continues to enhance infrastructure and workplace
practices to support the needs of differently abled individuals.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, 
provide a web-link to the policy.

The Company adheres to the principles of Equal Opportunity which is in accordance with the Rights of Persons with
Disabilities Act, 2016, and promotes an inclusive and non-discriminatory work environment through its internal policies. 
It is committed to ensuring that all employment-related decisions, whether in recruitment, training, promotion, or day-
to-day workplace interactions, are based solely on merit, role-specific competencies, and objective assessment criteria.

Discrimination on the basis of gender, disability, caste, religion, age, marital status, sexual orientation, or any 
other personal characteristic is strictly prohibited. The Company actively supports building a diverse workforce 
that reflects the communities in which it operates and continues to foster an environment where all individuals 
are treated with dignity, respect, and fairness.

5. Return to work and Retention rates of permanent employees and workers that took parental leave

Gender
Permanent employees Permanent Workers

Return to work rate Retention Rate Return to work rate Retention Rate

Male - 100% - -
Female 80% 100% - -
Total 80% 100% - -

*Return to Work Rate for Males cannot be calculated as No Male is due to return to work after taking parental leave in the reporting period.

6. Is there a mechanism available to receive and redress grievances for the following categories of employees 
and workers? If yes, give details of the mechanism in brief

Yes/No (If yes, then give details of the mechanism in brief)

Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees Yes
Other than Permanent Employees NA

Yes, the Company has a robust grievance redressal mechanism for all employees and workers. Grievances can 
be reported through the Awfis portal, email, or directly to the HR department. Each grievance is acknowledged 
promptly, investigated impartially, and resolved within a defined timeframe. An escalation process is in place for 
unresolved issues, ensuring timely and transparent resolution in line with the Company’s commitment to a fair 
and respectful work environment.

7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:

While Company doesn't have a labour union, the Company acknowledges and respects its employees'
right to engage in peaceful association and collective bargaining. Additionally, the company encourages
open communication and direct engagement between management and employees, fostering a healthy
work environment.

Category

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year
Total 

employees/ 
workers in 
respective 

category (A)

No. of employees/
workers in respective 

category, who are 
part of association(s) 

or union. (B)

% 
(B/A)

Total 
employees/ 
Workers in 
respective 

category (C)

No. of employees

/Workers in respective 
category, who are part 

of association(s) or 
Union (D)

% 
(D/C)

Total Permanent 
Employees

731 0 0% 739 0 0%

Male 515 0 0% 521 0 0%
Female 216 0 0% 218 0 0%
Total Permanent 
Workers

0 0 0% 0 0 0%

Male 0 0 0% 0 0 0%
Female 0 0 0% 0 0 0%
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8.	 Details of training given to employees and workers:

Category

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Total 
(A)

On Health and 
Safety

On Skill 
Upgradation

Total 
(D)

On Health and 
Safety

On Skill 
Upgradation

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees
Male 515 515 100% 515 100% 521 521 100% 521 100%
Female 216 216 100% 216 100% 218 218 100% 218 100%
Total 731 731 100% 731 100% 739 739 100% 739 100%

Workers
Male 0 0 0% 0 0% 0 0 0% 0 0%
Female 0 0 0% 0 0% 0 0 0% 0 0%
Total 0 0 0% 0 0% 0 0 0% 0 0%

9.	 Details of performance and career development reviews of employees and worker:

Category
FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Total (A) No. (B) % (B /A) Total(C) No.(D) % (D/C)

Employees
Male 515 397 77.09% 521 363 69.67%
Female 216 184 85.19% 218 153 70.18%
Total 731 581 79.48% 739 516 69.82%

Workers
Male 0 0 0% 0 0 0%
Female 0 0 0% 0 0 0%
Total 0 0 0% 0 0 0%

10.	 Health and safety management system:

	 a.	 Whether an occupational health and safety management system has been implemented by the 
entity? (Yes/No). If yes, the coverage of such a system?

		  Given the low-risk nature of operations, the Company does not have a formal occupational health and 
safety management system. However, the Company maintains safety and emergency equipment across 
all its centres, including first aid kits, fire extinguishers, stretchers, wheelchairs, evacuation plans, public 
address systems, fire alarms, and hydrant systems. A structured maintenance calendar is followed to ensure 
regular servicing and upkeep of assets and equipment. In addition, routine facility checks, safety audits, and 
emergency preparedness drills are conducted to support a safe and compliant work environment and help 
minimize work-related hazards across the Company’s centres.

	 b.	 What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

		  Given the low-risk nature of operations, the Company does not have a formal hazard assessment system. 
However, routine facility checks, safety audits, and emergency preparedness drills are conducted to ensure 
a safe and compliant work environment.

	 c.	 Whether you have processes for workers to report the work-related hazards and to remove themselves 
from such risks. (Y/N)

		  The Company maintains an open and responsive environment where health and safety issues are addressed 
promptly, and individuals are supported in avoiding any potential risks to their well-being.

	 d.	 Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/No)

		  Yes, employees have access to non-occupational medical and healthcare services through a combination 
of health insurance coverage, periodic wellness initiatives, and tie-ups with third-party medical service 
providers. The Company is committed to promoting holistic well-being by supporting preventive care and 
providing access to basic medical support beyond occupational health needs.

11.	 Details of safety related incidents, in the following format:

Safety Incident / Number Category
FY 2025-26 

Current Financial 
Year

FY 2024-25 
Previous 

Financial Year

Lost Time Injury Frequency Rate (LTIFR) (per one 
million-person hours worked)

Employees - -
Workers - -

Total recordable work-related injuries Employees - -
Workers - -

No. of Fatalities Employees - -
Workers - -

High consequence work-related injury or ill-health 
(excluding fatalities)

Employees - -
Workers - -

12.	 Describe the measures taken by the entity to ensure a safe and healthy workplace.

	 Awfis Space Solutions Limited has established a structured Health, Safety, and Environment (HSE) framework to 
ensure a safe and healthy workplace across all its operations. The Company conducts risk assessments before 
undertaking hazardous work and implements protective measures to mitigate risks and prevent injuries. It 
maintains safe working conditions for associates, contractors, and third parties while supporting programs that 
promote physical, mental, and social well-being. The Company ensures compliance with applicable laws and 
internal standards through a robust HSE Management System, regular audits, and self-inspections. Additionally, 
it promotes associate engagement in health and safety practices through training, incident reporting, and 
active participation in hazard identification, fostering a culture of accountability and continuous improvement in 
workplace safety.

13.	 Number of Complaints on the following made by employees and workers:

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Filed during 
the year

Pending 
resolution 

at the end of 
year

Remarks
Filed during 

the year

Pending 
resolution at 

the end of year
Remarks

Working 
Conditions

- - - - - -

Health & Safety - - - - - -

14.	 Assessments for the year:

% of your plants and offices that were assessed  
 (By entity or statutory authorities or third parties)

Health and Safety Practices 100%
Working Condition 100%

15.	 Provide details of any corrective action taken or underway to address safety-related incidents (if any) 
and on significant risks / concerns arising from assessments of health & safety practices and working 
conditions. 

	 Owing to the inherently low-risk nature of its operations and the implementation of basic safety protocols 
across its facilities, the Company did not encounter any major safety-related incidents during the reporting 
period. Continuous monitoring of working conditions and periodic reviews of safety practices ensure a proactive 
approach to risk mitigation and employee well-being.
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LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1.	 Does the entity extend any life insurance or any compensatory package in the event of death of (A) 
Employees (Y/N) (B) Workers (Y/N).

	 Yes, the Company extends life insurance and compensatory benefits to its employees as part of its comprehensive 
employee welfare framework. In the event of an employee’s death, the nominee is entitled to benefits in accordance 
with the applicable insurance policy. 

2.	 Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners.

	 Yes, the Company ensures that statutory dues, including Tax Deducted at Source (TDS), are appropriately 
deducted and deposited for all relevant transactions with value chain partners. This process is subject to 
periodic reviews by both internal and statutory auditors to ensure compliance with applicable tax and regulatory 
requirements. These controls help maintain financial discipline and transparency across the Company’s vendor 
and partner ecosystem.

3.	 Provide the number of employees / workers having suffered high consequence work- related injury / ill-
health / fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and 
placed in suitable employment or whose family members have been placed in suitable employment:

Total no. of affected employees/ 
workers

No. of employees/workers that are 
rehabilitated and placed in suitable 

employment or whose family 
members have been placed in 

suitable employment
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

FY 2025-26 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Employees - - - -
Workers - - - -

4.	 Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No)

	 No

5.	 Details on assessment of value chain partners:

% of value chain partners (by value of business done with 
such partners) that were assessed

Health and Safety Practices -
Working Condition -

6.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising 
from assessments of health and safety practices and working conditions of value chain partners.

	 No significant risks or concerns have been identified in relation to the health and safety practices or working 
conditions of value chain partners that would necessitate corrective action. 

PRINCIPLE 4 Businesses should respect the interests of and be responsive to 
all their stakeholders.

ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1.	 Describe the processes for identifying key stakeholder groups of the entity.

	 The Company identifies and engages with its stakeholders based on their relevance, level of influence, and potential 
impact on the Company’s operations and long-term value creation. This process is carried out in consultation 
with senior leadership and relevant business functions to ensure alignment with business priorities and regulatory 
expectations. Key stakeholders include the Board of Directors, shareholders, customers, employees, suppliers, 
regulatory authorities, government bodies, and local communities. The Company seeks to maintain ongoing 
engagement with these stakeholders through appropriate channels, enabling consideration of their perspectives 
in its governance and decision-making processes.

2.	 List stakeholder groups identified as key for your entity and the frequency of engagement with each 
stakeholder group. 

Stakeholders 
Group

Whether 
identified as 
Vulnerable& 
Marginalized 
Group (Yes/

No)

Channels of 
Communication 
(Email, SMS, 
Newspaper, Pamphlets, 
Advertisement, 
Community Meetings, 
Notice Board, Website), 
Others

Frequency of 
engagement 

(Annually/Half 
Yearly/Quarterly/

Others-Please 
Specify)

Purpose and scope of 
engagement including key topics 
and concerns raised during such 
engagement

Shareholders/
Investors

No Investor Calls, Emails 
and Meetings, Investor 
Conferences, Quarterly 
Financial Results, 
Annual General Meeting, 
Annual Reports, Indian 
Stock Exchange Filings, 
Press Releases and 
Social-Media

Ongoing To communicate the Company’s 
financial and operational 
performance, business strategy 
and growth plans, address 
investor queries and concerns 
and promote transparent 
engagement with existing and 
prospective investors.

Government / 
Regulators

No Participation in 
Conferences, Forums 
and Meetings, 
Compliance Report 
Submission, Visits and 
Audits

Ongoing Compliance with legal and 
regulatory obligations.

Suppliers No Email, In-Person, 
Telephonic, Online 
Communication and 
Meetings.

Ongoing Vendor performance, 
compliance with contractual 
terms, service quality, alignment 
with information security 
standards and operational 
efficiency.

Clients No Emails, Awfis App, 
Meetings, Media 
Campaigns, Customer 
Satisfaction Surveys.

Ongoing Service delivery expectations, 
cybersecurity, project 
performance, client satisfaction, 
and future collaboration 
opportunities.
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Stakeholders 
Group

Whether 
identified as 
Vulnerable& 
Marginalized 
Group (Yes/

No)

Channels of 
Communication 
(Email, SMS, 
Newspaper, Pamphlets, 
Advertisement, 
Community Meetings, 
Notice Board, Website), 
Others

Frequency of 
engagement 

(Annually/Half 
Yearly/Quarterly/

Others-Please 
Specify)

Purpose and scope of 
engagement including key topics 
and concerns raised during such 
engagement

Employees No Emails, Meetings, 
Employee Trainings, 
Conference Calls, 
Rewards, Townhall 
Meetings and 
Recognitions.

Ongoing Focus on engagement, career 
development, upskilling, 
workplace culture, grievance 
redressal, diversity & inclusion, 
and overall well-being.

Management

No Board Meeting, other 
committee meeting, 
E-mails, direct access 
to HOD to the secretarial 
department.

Ongoing Management engagement 
focuses on decision making 
governance, strategic 
alignment, and performance 
oversight. Key discussions cover 
business strategy, financial 
and operational performance, 
risk and compliance, internal 
controls, and emerging business 
and regulatory risks to support 
transparency and long-term 
value creation.

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1	 Provide the processes for consultation between stakeholders and the Board on economic, environmental, 
and social topics or if consultation is delegated, how is feedback from such consultations provided to the 
Board.

	 Awfis Space Solutions Limited engages stakeholders on economic, environmental, and social matters through 
regular investor meetings and quarterly earnings calls, with presentations available on the company’s website.

	 Shareholders can raise queries during meetings or through mails, which are addressed by the Board, ensuring 
open dialogue.  A formal grievance redressal mechanism through the SEBI-mandated SCORES platform allows 
shareholders to raise concerns using their DP IDs, ensuring transparent and timely resolution.

2.	 Whether stakeholder consultation is used to support the identification and management of environmental, 
and social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders 
on these topics were incorporated into policies and activities of the entity.

	 Awfis Space Solutions Limited implements appropriate measures on an ongoing basis in response to stakeholder 
inputs and recommendations, supporting continuous improvement and effective governance.

3.	 Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

	 Given the nature of its business operations, Awfis Space Solutions Limited does not have direct engagement with 
diverse ethnic and cultural groups in its day-to-day activities.

PRINCIPLE 5 Businesses should respect and promote human rights.

ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1.	 Employees and workers who have been provided training on human rights issues and policy(ies) of the 
entity, in the following format:

Category
FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Total (A) No. (B) % (B /A) Total(C) No.(D) % (D/C)

Employees
Permanent 731 731 100% 739 739 100%
Other than permanent 0 0 100% 0 0 100%
Total Employees 731 731 100% 739 739 100%

Workers
Permanent 0 0 0% 0 0 0%
Other than permanent 0 0 0% 0 0 0%
Total Workers 0 0 0% 0 0 0%

2.	 Details of minimum wages paid to employees and workers, in the following format:

Category

FY 2025-26 Current Financial Year FY 2024-25 Previous Financial Year

Total 
(A)

Equal to 
Minimum 

Wage

More than 
minimum Wage Total 

(D)

Equal to 
Minimum 

wages

More than 
minimum 

wages

No. (B)
% 

(B/A)
No. 
(C)

% 
(C/A)

No. (E)
% 

(E/D)
No.  
(F)

% 
(F/D)

Employees
Permanent 731 0 0% 731 100% 739 0 0% 739 100%
Male 515 0 0% 515 100% 521 0 0% 521 100%
Female 216 0 0% 216 100% 218 0 0% 218 100%
Other than permanent 0 0 0% 0 0% 0 0 0% 0 0%
Male 0 0 0% 0 0% 0 0 0% 0 0%
Female 0 0 0% 0 0% 0 0 0% 0 0%

Workers
Permanent 0 0 0% 0 0% 0 0 0% 0 0%
Male 0 0 0% 0 0% 0 0 0% 0 0%
Female 0 0 0% 0 0% 0 0 0% 0 0%
Other than permanent 0 0 0% 0 0% 0 0 0% 0 0%
Male 0 0 0% 0 0% 0 0 0% 0 0%
Female 0 0 0% 0 0% 0 0 0% 0 0%
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3.	 (A)	 Details of remuneration/salary/wages, in the following format:

Male Female

Number
Median remuneration 

/Salary/Wages of 
respective category

Number
Median remuneration 

/Salary/Wages of 
respective category

Board of Directors (BOD) 5 8,00,000 1 2,00,000
Key Managerial Personnel 2 62,64,250 1 40,00,000
Employees other than BOD 
and KMP

512 7,54,500 215 6,50,000

Workers - - - -

		  *Details of Median remuneration/Salary/Wages of the respective categories shown above are  in INR.

	 (B)	 Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2025-26 
Current Financial 

Year

FY 2024-25 
Previous 

Financial Year

Gross wages paid to females as % of total wages* 25.43% 28.04%

		  * The term wages here denote the salary paid by the company.

4.	 Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or 
issues caused or contributed to by the business? (Yes/No)

	 Yes. The Company has a dedicated internal committee/individual responsible for overseeing and addressing 
human rights-related matters. This committee/individual functions as part of the broader governance and 
compliance framework, ensuring that human rights considerations are embedded across operational practices. 
It is tasked with monitoring potential impacts, guiding policy implementation, and ensuring alignment with 
applicable legal and ethical standards.

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.

	 The Company has established a well-defined grievance redressal framework to address concerns related to 
human rights. Stakeholders including employees, vendors, customers, and others are provided with accessible 
and confidential channels to report any potential or actual breaches of ethical standards, legal requirements, or 
Company policies. Non-permanent employees can raise concerns directly through designated communication 
lines, while all individuals are also empowered to report sensitive matters through the Whistle Blower mechanism. 
This framework ensures confidentiality, protection from retaliation, and timely review of all concerns, reinforcing 
the Company’s commitment to upholding human rights and ethical integrity across its operations.

6.	 Number of Complaints on the following made by employees and workers:

FY 2025-26 (Current Financial Year) FY 2024-25 (Previous Financial Year)

Filed during 
the year

Pending 
resolution at 

the end of year
Remarks

Filed during 
the year

Pending 
resolution at 

the end of year
Remarks

Sexual Harassment - - - - - -
Discrimination at 
Workplaces

- - - - - -

Child Labour - - - - - -
FForced Labour/ 
Involuntary Labour

- - - - - -

Wages - - - - - -
Other human rights 
related issues

- - - - - -

7.	 Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013, in the following format:

FY 2025-26 
Current Financial 

Year

FY 2024-25 
Previous 

Financial Year

Total Complaints reported under Sexual Harassment on of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

- -

Complaints on POSH as a % of female employees / workers - -
Complaints on POSH upheld - -

8.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

	 The Company has instituted strong safeguards to ensure that individuals reporting concerns related to 
discrimination or harassment are fully protected from any form of retaliation. All complaints are handled with strict 
confidentiality, and the integrity of the reporting process is maintained throughout. A formal policy framework, 
including the Prevention of Sexual Harassment (POSH) policy, outlines the procedures for fair investigation and 
resolution while explicitly prohibiting any adverse action against the complainant. Disciplinary measures are 
enforced against any individual found to have engaged in retaliatory behavior, thereby reinforcing a safe and 
respectful workplace environment.

9.	 Do human rights requirements form part of your business agreements and contracts? (Yes/No)

	 Yes, human rights requirements are generally captured in our business agreements, as clients and vendors 
provide representations, typically along with corresponding indemnification obligations, for compliance with 
applicable laws in utilising our services / providing services to us.

10.	 Assessments for the year:

% of your plants and offices that were assessed 
(by entity or statutory authorities or third parties)

Child Labour 100%
Forced/ involuntary labour 100%
Sexual Harassment 100%
Discrimination at workplace 100%
Wages 100%

11.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising 
from the assessments at Question 10 above.

	 Not applicable, as no such incidents has been identified during the financial year.

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1.	 Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints.

	 During the financial year, no modifications were necessary as the Company did not receive any complaints 
related to human rights.

2.	 Details of the scope and coverage of any Human rights due-diligence conducted.

	 The Company has not undertaken a formal human rights due-diligence with a defined scope and coverage. 
Nevertheless, human rights considerations are embedded within applicable internal policies and standard 
operating procedures governing employee relations, workplace conduct, and statutory compliance.

3.	 Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the 
Rights of Persons with Disabilities Act, 2016?

	 Yes. The Company’s registered and corporate offices are situated in commercial facilities equipped with 
accessibility features such as elevators and barrier-free entry points, in alignment with the requirements of the 
Rights of Persons with Disabilities Act, 2016. These provisions ensure ease of access for differently abled visitors 
and reflect the Company’s commitment to fostering an inclusive environment.
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4. Details on assessment of value chain partners

The Company extends its values, principles, and business ethics to its value chain partners, expecting them to
uphold similar standards. While no formal assessment has been conducted on value chain partners, adherence
to these principles is implicit in our collaboration.

% of value chain partners (by value of business done 
with such partners) that were assessed

Sexual Harassment -
Discrimination at workplace -
Child Labour -
Forced Labour/Involuntary Labour -
Wages -
Others – Please specify -

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 4 above.

Not Applicable.

PRINCIPLE6 Businesses should respect and make efforts to protect and 
restore the environment.

ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

From renewable sources In Mega Joules In Mega Joules
Total electricity consumption (A) - -
Total fuel consumption (B) - -
Energy Consumption through other sources (C) - -
Total Energy Consumed from renewable sources (A+B+C) - -
From non-renewable sources
Total electricity consumption (D) 14,93,88,357.31 12,14,68,510.44
Total fuel consumption (E) 3,97,957.78 3,74,641.50
Energy Consumption through other sources (F) - -
Total energy consumed from non-renewable sources(D+E+F) 14,97,86,315.09 12,18,43,151.94
Energy intensity per rupee of turnover (Total energy consumed / 
Revenue from operations)

0.010079 0.010127

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity 
(PPP) (Total energy consumed / Revenue from operations adjusted for PPP)

0.205014 0.209225

Energy intensity in terms of physical output - -
Energy intensity (optional) – the relevant metric may be selected by the entity - -

Note: As per the IMF's purchasing power parity (PPP) conversion rate for India per international dollar for year 2026 
is 20.34, we have applied this exchange rate to compute the adjusted turnover.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set
under the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial
action taken, if any.

Not Applicable. As services company, Awfis Space Solutions Limited operates in a low-energy-intensive sector
and does not have any manufacturing or industrial facilities that fall under the category of Designated Consumers 
(DCs) as defined by the Performance, Achieve and Trade (PAT) Scheme of the Government of India. Accordingly,
the provisions of the PAT Scheme are not applicable to the Company’s operations.

3. Provide details of the following disclosures related to water, in the following format:

Water consumption within the Company's office premises is exclusively allocated for human use, and the Company has
taken measures to promote responsible water usage. While no formal monitoring system for water utilization is currently 
in place, the Company has implemented energy efficient faucets and fixtures to encourage mindful consumption.

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Water withdrawal by source (in kiloliters)
i. Surface Water - -
ii. Ground Water - -
iii. Third Party water 18926.6678 11,668.080
iv. Seawater/ desalinated water - -
v. Others (Condensate Water) - -
Total Volume of water withdrawal (in kiloliters) (i+ii+iii+iv+v) - -
Total Volume of water Consumption (in kiloliters) 18926.6678 11,668.080
Water intensity per rupee of turnover (Water consumed/ Turnover) 0.0000012736 0.0000009698
Water intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total water consumption / Revenue from operations 
adjusted for PPP)

0.000025905 0.000020035

Water intensity in terms of physical output - -
Water Intensity (Optional) - the relevant metric may be selected by the entity - -

Note: As per the IMF's purchasing power parity (PPP) conversion rate for India per international dollar for year 2026 
is 20.34, we have applied this exchange rate to compute the adjusted turnover.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

4. Provide the following details related to water discharged:

FY 2025-26 
(Current 

Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Water discharge by destination and level of treatment (in kiloliters)
(i) To Surface water - -

- No treatment - -
- With treatment–please specify level of Treatment - -

(ii)To Groundwater - -
- No treatment - -
- With treatment–please specify level of Treatment - -

(iii) To Seawater - -
- No treatment - -
- With treatment–please specify level of Treatment - -

(iv) Sent to third-parties - -
- No treatment - -
- With treatment–please specify level of Treatment - -

(v)	Others - -
- No treatment - -
- With treatment–please specify level of Treatment - -

Total water discharged (in kiloliters) - -
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Awfis Space Solutions Limited operates its centres within commercially managed buildings and does not 
maintain independent water discharge systems. All wastewater generated at Awfis centres is managed through 
the centralized sewage treatment infrastructure of the respective buildings. Accordingly, the Company does not 
directly discharge water into any natural water bodies or external facilities.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage
and implementation.

Given the Company’s operational profile as service provider, its activities do not generate industrial effluents
or process wastewater and therefore do not require a Zero Liquid Discharge (ZLD) mechanism. Water usage is
minimal and limited to domestic purposes within office premises. Nonetheless, the Company remains committed 
to sustainable resource management and continually seeks opportunities to enhance efficiency and reduce
environmental impact across its centres.

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Nox ug/m3 - -
Sox ug/m3 - -
Particulate Matter (PM) ug/m3 - -
Persistent organic pollutants (POP) Microgram/m3 - -
Non-Methane Hydrocarbon mg/Nm3 - -
Oxides of Nitrogen Ppmv - -
Carbon Monoxide mg/Nm3 - -
Suspended Particulate Matters (SPM) µg/m2 - -
Sulphur Dioxide Mg/Nm3 - -
Other Particulate Matter Ug/m3 - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

As services company, Awfis Space Solutions Limited does not generate material air emissions beyond routine 
commercial office operations. No significant non-GHG emissions are attributable to its activities. The Company 
continues to adopt responsible practices to minimize its indirect environmental impact.

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Greenhouse Gases (GHGs) encompass carbon dioxide (CO2), methane (CH4), nitrous oxide (N2O),
hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), sulfur hexafluoride (SF6), and nitrogen trifluoride (NF3).

Scope 1 emissions are direct GHG emissions from sources that are owned or controlled by the entity. Source refers 
to any physical unit or process that releases GHG into the atmosphere.

Scope 2 emissions are energy indirect emissions that result from the generation of purchased or acquired
electricity, heating, cooling, & steam consumed by the entity.

Parameter Unit
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Total Scope 1 emissions  
(Break-up of the GHG into CO2, CH4, N2O, HFCs, 
PFCs, SF6, NF3, if available)

Metric tonnes of CO2 
equivalent

5912.168271 4969.924035

Total Scope 2 emissions  
(Break-up of the GHG into CO2, CH4, N2O, HFCs, 
PFCs, SF6, NF3, if available)

Metric tonnes of CO2 
equivalent

29047.73614 23618.87703

Total Scope 1 and Scope 2 emissions per rupee 
of Turnover

- 0.0000023525 0.0000023762

Parameter Unit
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Total Scope 1 and Scope 2 emission intensity 
per rupee of turnover adjusted for Purchasing 
Power Parity (PPP) (Total Scope 1 and Scope 
2 GHG emissions / Revenue from operations 
adjusted for PPP)

- 0.00004784 0.00004909

Total Scope 1 and Scope 2 emission intensity in 
terms of physical output

- - -

Total Scope 1 and Scope 2 emission intensity 
(optional)– the relevant metric may be 
selected by the entity

- - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

No substantial air emissions have been made by the Company as it is a service sector company.

8. Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

Not Applicable.

9. Provide details related to waste management by the entity, in the following format:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Total Waste generated (in Metric Tonnes)
Plastic Waste (A) - -
E-Waste (B) - -
Bio-Medical Waste (C) - -
Construction and demolition waste(D) - -
Battery Waste (E) - -
Radioactive Waste (F) - -
Other Hazardous waste. Please specify, if any. (G) - -
Other Non-hazardous waste generated (H). Please spec-ify, if any. 
(Break-up by composition i.e., by materials relevant to the sector)

- -

Total (A+B + C + D + E + F + G+ H) - -
Waste intensity per rupee of turnover (Total waste generated / Revenue 
from operations)

- -

Waste intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total waste generated / Revenue from operations adjusted 
for PPP)

- -

Waste intensity in terms of physical output - -
Waste intensity (optional) – the relevant metric may be selected by the entity - -
For each category of waste generated, total waste recovered through 
recycling, re-using or other recovery operations (in metric tonnes)
Category of Waste
(I) Recycled - -
(ii)	Re-used - -
(iii) Other recovery operations - -
Total
For each category of waste generated, total waste disposed by nature 
of disposal method (in metric   tonnes)
Category of Waste
(I) Incineration - -
(ii)	Landfilling - -
(iii) Other disposal operations (Sales of waste generated) - -
Total - -

Note: As per the IMF's purchasing power parity (PPP) conversion rate for India per international dollar for year 2026 is 20.34, we have 
applied this exchange rate to compute the adjusted turnover.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of 
the external agency.
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10.	 Briefly describe the waste management practices adopted in your establishments. Describe the strategy 
adopted by your company to reduce usage of hazardous and toxic chemicals in your products and 
processes and the practices adopted to manage such wastes.

	 Awfis Space Solutions Limited follows responsible waste management practices across its centres. Office waste, 
including paper and plastic, is segregated at source and placed in designated common disposal areas provided 
by the respective building managements. The collection and disposal of such waste are handled by building 
authorities through authorized waste management partners, in accordance with applicable municipal regulations. 
The Company’s operations do not involve manufacturing activities or the use of hazardous or toxic chemicals. 
For routine facility management and housekeeping activities, approved consumables and low-toxicity cleaning 
agents are used to ensure a safe working environment and environmentally responsible operations.

11.	 If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) 
where environmental approvals / clearances are required, please specify details in the following format:

S. 
No.

Location of operations/offices Type of Operation
Whether the conditions of environmental approval 

/ clearance are being complied with? (Y/N) If no, the 
reasons thereof and corrective action taken, if any.

Not Applicable

12.	 Details of environmental impact assessments of projects undertaken by the entity based on applicable 
laws, in the current financial year:

Name and brief 
details of project

EIA 
Notification 

No.
Date

Whether conducted by 
independent external 

agency (Yes/No)

Results communicated in 
public domain (Yes/ No)

Relevant 
Web Link

Not Applicable

13.	 Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection 
act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

S. 
No.

Specify the law / regulation 
/ guidelines which was not 

complied with

Provide details of the 
non- compliance

Any fines / penalties / action taken 
by regulatory agencies such as 

pollution control boards or by courts

Corrective action 
taken, if any

Yes, Awfis’s core business focuses on providing co-working services. The Company complies with all applicable 
environmental laws, regulations, and guidelines in India relevant to its operations. There have been no 
instances of non-compliance during the reporting period.

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1.	 Details Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

	 For each facility / plant located in areas of water stress, provide the following information:

	 (i)	 Name of the area

	 (ii)	 Nature of operations

	 (iii)	 Water withdrawal, consumption and discharge in the following format:

Parameter
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Water withdrawal by source (in kiloliters) - NA - -
(i)	 To Surface water - -
(ii)	To Groundwater - -
(iii) Third Party water - -
(iv) Seawater/Desalinated water - -
(v)	Others - -
Total volume of water withdrawal (in kiloliters) - -
Total volume of water consumption (in kiloliters) - -
Water intensity per rupee of turnover (Water con-sumed / turnover) - -
Water intensity (optional) – the relevant metric may be selected by the 
entity

- -

Water discharge by destination and level of treat-ment (in kiloliters) - -
(i)	 Into Surface water - -
	 -	 No treatment - -
	 -	 With treatment – please specify level of treatment - -
(ii)	Into Groundwater - -
	 -	 No treatment - -
	 -	 With treatment – please specify level of treat-ment - -
(iii) Into Seawater - -
	 -	 No treatment - -
	 -	 With treatment – please specify level of treat-ment - -
(iv) Sent to third-parties - -
	 -	 No treatment - -
	 -	 With treatment – please specify level of treat-ment - -
(v)	Others - -
	 -	 No treatment - -
	 -	 With treatment – please specify level of treat-ment - -
Total water discharged (in kilolitres) - -

		  Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.

2.	 Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit
FY 2025-26 

(Current 
Financial Year)

FY 2024-25 
(Previous 

Financial Year)

Total Scope 3 emissions (Break-up of the GHG 
into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if 
available) 

Metric tonnes of CO2 
equivalent

- -

Total Scope 3 emissions per rupee of turnover - -
Total Scope 3 emission intensity (optional)– the 
relevant metric may be selected by the entity

- -

	 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of 
the external agency.

3.	 With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, 
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-with 
prevention and remediation activities.

	 Not applicable since Company’s premises are not situated near ecologically sensitive areas.
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4.	 If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve 
resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please 
provide details of the same as well as outcome of such initiatives, as per the following format:

S. 
No.

Initiative 
undertaken

Details of the initiative (Web-link, if any, may be 
provided along-with summary)

Outcome of the initiative

1 Use of Origami 
Eco-Friendly 
Paper Products

Awfis has shifted to Origami brand paper products 
across centres. These products are made from 
recycled and responsibly sourced materials, 
reducing dependence on virgin paper and 
supporting sustainable procurement practices.

Reduced paper-related 
environmental footprint, improved 
recyclability, and contribution to 
overall waste reduction.

2 Use of Ecolab 
Environment-
Friendly 
Housekeeping 
Materials

Awfis has adopted Ecolab’s low-toxicity, 
biodegradable cleaning solutions for 
housekeeping operations. These products comply 
with global environmental and safety standards, 
reducing reliance on harsh chemicals.

Lower chemical discharge, 
reduced hazardous waste 
generation, improved indoor 
environmental quality, and 
enhanced health and safety for 
staff and occupants.

3 Strengthened 
Waste 
Management 
Practices

Waste from DG servicing (such as used oil and 
filters) is fully handled by authorized vendors as 
per regulatory norms. Daily paper and plastic 
waste is segregated at source and disposed 
through the building’s centralized waste 
management system.

Safe disposal of hazardous waste, 
zero direct discharge into the 
environment, improved waste 
segregation, and alignment with 
regulatory compliance.

4 Collection 
of Waste 
Wrappers & 
Paper for NGO 
Upcycling 
Program

Awfis recently executed a waste collection drive 
across centres, where used paper, wrappers, and 
other dry waste were gathered and handed over 
to an NGO. The NGO upcycles this waste to create 
saleable artifacts such as handmade products, 
stationery items, and decorative pieces, thereby 
extending the lifecycle of waste materials.

Reduced dry waste sent to 
landfill, promotion of circular 
economy practices, support to 
NGO livelihood programs, and 
increased employee participation 
in sustainability initiatives.

5 Encouraging 
Digital 
Documentation 
& Reduced 
Printing

Awfis has promoted digital-first processes 
for internal communication, approvals, 
documentation, and reporting. Printing is 
minimized across centres, and default printer 
settings are set to double-sided printing where 
required. Also, we have introduced HP secure 
printing in all our centers where we focus to 
minimize unnecessary unattended print outs.

Lower paper consumption, 
reduced waste generation, and 
overall improvement in resource 
efficiency.

5.	 Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

6.	 In alignment with its commitment to resilience and stakeholder protection, the Company recognizes Business 
Continuity as an integral component of its Risk Management Policy.Disclose any significant adverse impact to 
the environment, arising from the value chain of the entity. What mitigation or adaptation measures have been 
taken by the entity in this regard.

	 No significant adverse environmental impact has been identified from the Company’s value chain, given the 
nature of its services operations. The Company operates its centres within commercially approved buildings, 
and routine activities such as office operations, member services, and facility management do not give rise to 
emissions, effluent discharges, or other forms of environmental harm.

7.	 Percentage of value chain partners (by value of business done with such partners) that were assessed for 
environmental impacts.

	 Not Applicable. The Company belongs to service-based industry and hence it has not assessed environmental 
impacts of value chain partners.

8.	 How many Green Credits have been generated or procured:

	 a.	 By the listed entity

		  The company does not have any Green Credits

	 b.	 By the top ten (in terms of value of purchases and sales, respectively) value chain partners

		  Not Applicable

PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, 
should do so in a manner that is responsible and transparent.

ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1.	 a.	 Number of affiliations with trade and industry chambers/associations.

		  One

	 b.	 List the top 10 trade and industry chambers/ associations (determined based on the total members of 
such body) the entity is a member of/ affiliated to.

S. 
No.

Name of the trade and industry chambers/ associations
Reach of trade and industry chambers/ 

associations (State/ National)

1 Confederation of Indian Industry (CII) National

2.	 Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by 
the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

Not Applicable

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1.	 Details of public policy positions advocated by the entity:

S. 
No.

Public Policy 
advocated

Method resorted 
for such activity

Whether information 
available in public 
domain? (Yes/No)

Frequency of review 
by Board (Annually/

Half Yearly/Quarterly/
Other- please specify)

Web Link, if 
available

-
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ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1.	 Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, 
in the current financial year.

Name and brief 
details of projects

SIA 
Notification 

No.

Date of 
Notification

Whether conducted by 
independent external 

agency (Yes/ No)

Results communicated 
in public domain  

(Yes/No)

Relevant web 
link

Not Applicable

2.	 Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity, in the following format:

S. 
No.

Name of Project 
for which R&R is 

ongoing
State District

No. of Project Affected 
Families (PAFs)

% Of PAFs covered 
by R&R

Amount paid 
to PAFs in the 

FY (in INR)

Not Applicable

3.	 Describe the mechanisms to receive and redress grievances of the community.

	 Awfis Space Solutions Limited has structured mechanisms to receive and address community grievances through 
multiple channels, including email, phone, and the Awfis app or portal. All grievances are logged in a centralized 
system, reviewed by dedicated support teams, and resolved within defined timelines, with critical issues escalated 
to centre managers or senior management. These mechanisms support timely resolution, accountability, and 
continuous improvement, thereby fostering trust and collaboration within the Awfis community.

4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers: 

Particular
FY 2025-26 

Current Financial 
Year

FY 2024-25* 
Previous 

Financial Year

Directly sourced from MSMEs/ small producer 20.52% -
Sourced directly India 100% -

	 * The requisite data is unavailable in a complete and verifiable form for FY 2024-25

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development.

5.	 Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers employed 
on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost: 

Location
FY 2025-26 

Current Financial 
Year

FY 2024-25* 
Previous 

Financial Year

Rural - -
Semi-urban - -
Urban  15.29% 14.56%
Metropolitan 84.71% 85.44%

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1.	 Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 
Assessments (Reference: Question 1 of Essential Indicators above):

	 Not Applicable

2.	 Provide the following information on CSR projects undertaken by your entity in designated aspirational 
districts as identified by government bodies:

S. 
No.

State Aspirational District Sector in which project is covered Amount spent (In lakhs)

Not Applicable

3.	 (a)	 Do you have a preferential procurement policy where you give preference to purchase from suppliers 
comprising marginalized /vulnerable groups? (Yes/No)

		  No

	 (b)	 From which marginalized /vulnerable groups do you procure?

		  Not Applicable

	 (c)	 What percentage of total procurement (by value) does it constitute?

		  Not Applicable

4.	 Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity 
(in the current financial year), based on traditional knowledge:

S. 
No.

Intellectual Property based on 
Traditional knowledge

Owned/Acquired 
(Yes/No)

Benefit shared (Yes/No)
Basis of calculating 

benefit share

Not Applicable

5.	 Details of corrective actions taken or underway, based on any adverse order in intellectual property related 
disputes wherein usage of traditional knowledge is involved:

Name of Authority Brief of the case Corrective Action taken

Not Applicable

6.	 Details of beneficiaries of CSR Projects:

S. 
No.

CSR Project
No. of persons benefitted 

from CSR Projects
% Of beneficiaries from vulnerable 

and marginalized groups

Not Applicable
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ESSENTIAL INDICATORS- IMPORTANCE TO INVESTORS:

1. Describe the mechanism in place to receive and respond to consumer complaints and feedback.

The Company has instituted a robust customer grievance and feedback management framework, ensuring timely 
and effective resolution of client concerns. All reported issues are systematically acknowledged, analyzed, and
resolved. Constructive feedback is integrated into continuous service improvement initiatives, underscoring the
Company’s commitment to client-centricity, operational excellence, and long-term relationship management.

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry
information about:

As a percentage to total turnover

Environmental and social parameters relevant to the product NA
Safe and responsible usage NA
Recycling and/or safe disposal NA

3. Number of consumer complaints in respect of the following:

FY2024-25 (Current Financial Year) FY 2024-25 (Previous Financial Year)

Received 
during the 

year

Pending 
resolution 

at the end of 
year

Remarks
Received 

during the 
year

Pending 
resolution 

at the end of 
year

Remarks

Data privacy - - - - - -
Advertising - - - - - -
Cyber-security - - - - - -
Delivery of essential 
services

- - - - - -

Practices - - - - - -
Unfair Trade Practices - - - - - -
Other - - - - - -

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall

Voluntary Recalls - -
Forced Recalls - -

Not Applicable, since the Company is in the service industry.

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Yes. Awfis Space Solutions Limited has an established data privacy framework supported by a formal Data
Privacy Policy applicable under the Awfis User Agreement. The policy governs the collection, use, storage, sharing, 
retention, and deletion of personal and sensitive personal information across its website and mobile application,
and provides for user consent, data security controls, incident response, grievance redressal, and user rights
including opt-out and data deletion. The web link to the Data Privacy Policy has been provided.

Web-Link: https://www.awfis.com/legal-policy.

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product
recalls; penalty / action taken by regulatory authorities on safety of products / services.

No such incident related to the topics mentioned has been reported.

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches-

Nil

b. Percentage of data breaches involving personally identifiable information of customers-

Nil

c. Impact, if any, of the data breaches-

No such cases during the year.

LEADERSHIP INDICATORS (GOOD GOVERNANCE)

1. Channels / platforms where information on products and services of the entity can be accessed (provide
web link, if available).

The Company website provides detailed information about its wide range of services.

Link: https://www.awfis.com/

2.	 Steps taken to inform and educate consumers about safe and responsible usage of products and/or services. 

As a service-based organization providing office spaces, we ensure that all our members are informed and
educated about the responsible usage of our services through a comprehensive onboarding process. Each
member signs an agreement outlining the inclusions and exclusions of the services provided.

Additionally, we offer Quick Response Guides (QRGs) at our centers, which are shared with members during
onboarding. Each center is managed by a dedicated Community Manager (CM) who is responsible for assisting
members with any queries and ensuring they are well-informed about the available services. We also keep our
members regularly updated with relevant and useful information to enhance their experience.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

Awfis Space Solutions Limited has established structured mechanisms to keep members informed of any
disruption or discontinuation of essential services such as office access, internet connectivity, utilities, or
facility management. Members are proactively notified in advance through email communications for planned
maintenance or scheduled downtime, while unexpected service interruptions are communicated in real time
via email or phone, along with indicative resolution timelines and alternative arrangements, where applicable.
Additionally, members have access to dedicated support channels for clarification and assistance, with centre
managers and operations teams engaged to ensure timely resolution and minimal impact, thereby maintaining
transparency, service continuity, and member trust.

4. Does the entity display product information on the product over and above what is mandated as per local
laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with
regard to consumer satisfaction relating to the major products / services of the entity, significant locations
of operation of the entity or the entity as a whole? (Yes/No)

As a service-oriented entity, Awfis Space Solutions Limited does not offer physical products and, accordingly,
product-level information disclosures are not applicable. However, the Company provides members with
essential operational information through centre-level brochures and onboarding materials, including dos and
don’ts, fire safety guidelines (including the use of fire extinguishers), and details of administrative and support
services. In addition, the Company conducts periodic consumer satisfaction surveys through an automated
mechanism, with feedback collected twice a month via email and app notifications on key service aspects such
as connectivity, workspace quality, centre staff, events, and overall experience. The feedback is reviewed by the
respective Centre Managers and used to take timely corrective or improvement actions, supporting continuous
enhancement of service quality and member satisfaction.

PRINCIPLE9 Businesses should engage with and provide value to their consumers 
in a responsible manner.
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