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INDEPENDENT ASSURANCE REPORT ON  BUSINESS RESPONSIBILITY AND
SUSTAINABILITY REPORT (BRSR) CORE INDICATORS

To, 
The Board of Directors 
The New India Assurance Company Limited 
87, M.G. Road, Fort, 
Mumbai-400001, Maharashtra 

We have undertaken to perform reasonable assurance engagement, for The New India Assurance Company Limited (the 
“Company”) vide our engagement letter dated April 09, 2026 in respect of the agreed Sustainability Information listed below (the 

Sustainability Information is included in the Business Responsibility and Sustainability Report (the “BRSR” or the “Report”) of the 

Our scope of reasonable assurance consists of the BRSR Core indicators listed in the Appendix I to our report. The reporting 

by way of note under respective questions of the BRSR, where applicable. 

Requirements), Regulations, 2015 as amended; 

• Selection of suitable criteria; 

• Design, implementation, and maintenance of internal control systems; 

• Statements on intellectual property, competitive issues, or legal compliance; 

• Information outside the agreed reporting frameworks. 

obtained during the engagement.
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• Analytical procedures and reconciliations; 

• Reviewing documents and records to validate selected data. 

opinion. 

Sustainability Information. We have reviewed the additional sections for material inconsistencies and found none that would 

Our Reasonable Assurance report has been prepared and addressed to the Board of Directors of the Company at the 
request of the Company solely, to assist the Company in reporting on Company’s sustainability performance and activities. 
Accordingly, we accept no liability to anyone, other than the Company. Our Reasonable Assurance report should not be used 
for any other purpose or by any person other than the addressees of our report. We neither accept nor assume any duty of 
care or liability for any other purpose or to any other party to whom our report is shown or into whose hands it may come 
without our prior consent in writing.

For
Company Secretaries
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Appendix -1

No. 

1
themselves with integrity, and in a manner that 

houses, dealers, and related parties along-with loans and advances and 
investments, with related parties. 

2
the well-being of all employees, including those 
in their value chains. 

(including permanent and other than permanent). 

human rights. 

4
intensity. 

and its intensity. 

this total by composition of the waste. 

5
growth and equitable development. from suppliers. 

6
provide value to their consumers in a 
responsible manner. 
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No.

rd

04. Registered office address

05. Corporate address

investors@newindia.co.in

07. Telephone 022-22708100

08 Website www.newindia.co.in

09. Financial year for which reporting is being done 2025-26

listed

INR 824 Crores

12. Details of the person who may be contacted in case of any queries on the BRSR report.

S. 
No

Name

1 022-22708206

2

Reporting boundary - Are the disclosures under this report 
made on a standalone basis (i.e. only for the entity) or on a 
consolidated basis (i.e. for the entity and all the entities which 
form a part of its consolidated financial statements, taken 
together).

Disclosures under this report are made on standalone 
basis.

14. Name of assessment or assurance provider Ragini Chokshi and Company

15. Type of assessment or assurance obtained Reasonable Assurance on BRSR Core Indicators

S. 
No.

01. Finance & Non-Life Insurance Non-Life Insurance & Reinsurance activities

S 
No.

NIC Code

01. Non-Life Insurance 65120

National 0 1,594 1,594

International 0

operations.
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National (No. of States)

International (No. of Countries) 24

Individuals seeking insurance for health, motor, property, and personal accident coverage and all other personal line 

Farmers and rural communities’ benefit from products like Saral Sampurna Kisan Bima and livestock insurance. 

in sectors like property, motor aviation, marine, and reinsurance. 

S 
No. No. (B) No. (C)

01. 10,405 7,091

02. 0 0 0 0 0

10,405 7,091

S 
No. No. (B) No. (C)

01. 250 79

02. 0 0 0 0 0

250 79
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No. (B)

Board of Directors 6

17 7

Male Female Total Male Female Total Male Female Total

due to dismissal, termination, retirement or death in service.

S. 
No

01. The New India Assurance 
Company (Sierra Leone) Ltd.

Subsidiary No

02. The New India Assurance 
Company (Trinidad & 
Tobago) Ltd.

Subsidiary No

Nigeria
Subsidiary No

04.
Limited

Associate No

05.
Singapore

Associate No
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pending pending 

Communities 0 0 - 0 0 -

Investors 
(Other than 
shareholders)

0 0 - 0 0 -

Shareholder 4 0 The New India 
Assurance Company 
Limited has an 
internal mechanism 
for grievance 
redressal of all its 
investors including 
the shareholders 
of the Company 
and ensures all the 
complaints are closed 
within the regulatory 
defined timelines.

1 0 All complaints 

2024-25 were 
duly resolved

8 5 The company ensures 
all complaints are 
closed within the 
policy defined 
timelines

4 The company 
ensures all 
complaints are 
closed within the 
policy defined 
timelines

Customers 19 The company ensures 
all complaints are 
closed within the 
policy defined 
timelines

27 The company 
ensures all 
complaints are 
closed within the 
policy defined 
timelines

partners
0 0 - 0 -

specify)
- - - - - - -

company and is an internal document of the company.
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matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate 

the risk along-with its financial implications, as per the following format.

S. 
No

mitigate

1 Societal and 
Community 
Relations

Opportunity Low insurance penetration 
in rural and underserved 
areas offers a growth 
opportunity aligned with 
national priorities.

Develop inclusive 
insurance products; 
collaborate with 
government schemes; 
conduct financial literacy 
initiatives.

growth, enhanced brand 
loyalty, and market 

2 Climate Transition Risk
related disasters heightens 
underwriting and investment 
risks.

Integrate climate risk into 
underwriting and investment 
decisions; promote 
renewable energy; reduce 
environmental footprint.

Integrate climate risk 
into underwriting and 
investment decisions; 
promote renewable 
energy; reduce footprint.

claims and losses due to 
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S. 
No

mitigate

and Well-being
Opportunity The evolving healthcare 

landscape and changing 

require a revamp of health 
insurance offerings to 
provide broader coverage 
and encourage sustainable 
lifestyles. Market research 
highlights the need for 
innovative products that 
promote preventive health 
behaviour.

The company aims 
to develop innovative 
health insurance 
solutions that address 
emerging customer 
needs and support 
well-being through 
behavioural change.

for higher market 
penetration, particularly 
in underserved 
segments, along with 
improved customer 
retention and reduced 
financial burden for 
policyholders.

4 Innovation and Opportunity Digital transformation 
drives value creation for 

stakeholders by improving 
operational efficiency and 

also facilitates access 
to previously untapped 
markets.

The company will 

its digital footprint by 
introducing innovative 
solutions aligned with 
evolving consumer 
needs and underserved 
segments.

operational efficiency, 
improved customer 

opportunities for new 
product development 
and market growth.

5
Management

Opportunity A diverse and engaged 
workforce supports 
innovation, enhances 
service quality, and 

resilience.

include specially abled 
individuals invest in 
training and employee 
well-being programs.

attrition costs, and 
increased productivity 
and innovation.

6 Corporate 
Governance and 

Risk
compliance may result in 
reputational and regulatory 
risks.

investment screening 
strengthen grievance 
redressal mechanism 

oversight.

penalties and 
reputational damage.

investor confidence 
and better access to 
sustainable finance.

therefore, the results continue to remain valid for the current reporting period.

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the 

P1 P2 P3 P4 P5 P6 P7 P8 P9

principle and its core elements of the NGRBCs. 
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P1 P2 P3 P4 P5 P6 P7 P8 P9

Investors - New India Assurance Co. Ltd.

official website the link for which is available above.

2. Whether the entity has translated the policy into 

No No No No No No No No No

a healthy environment, prohibition of child and forced labour, and non-discrimination at the workplace.

P1 P2 P3 P4 P5 P6 P7 P8 P9

Stewardship Council, Fairtrade, Rainforest Alliance, 

adopted by your entity and mapped to each principle.

5. Specific commitments, goals and targets set by the 
entity with defined timelines, if any

5. Build a framework for engagement with value chain partners 
on sustainability by 2027

commitments, goals and targets along-with reasons in 
case the same are not met. 

1. As part of its renewable energy commitment, the Company 
is progressively undertaking initiatives to transition towards 
solar energy for domestic use. The implementation is 

2. As part of its commitment, the Company is in the process 
of establishing an employee engagement assessment 
approach, including the planned implementation of an 

& safety and skill upgradation, and we are committed and 

5. The Company is in the process of developing a structured 

value chain.
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7. Statement by director responsible for the business 

challenges, targets and achievements (listed entity has 

Our Business Responsibility and Sustainability Reporting (BRSR) 
framework reflects our dedication to transparency, accountability, 

business practices are not merely compliance requirements but 

and stakeholder trust.

with national priorities and global sustainability aspirations.

While we are encouraged by the progress achieved thus far, we 

committed to setting ambitious targets, measuring our performance 
transparently, and collaborating with our stakeholders to create a 
positive and lasting impact.

8. Details of the highest authority responsible for 
implementation and oversight of the Business Responsibility 
policy(ies).

Chairman-cum-Managing Director 

Director responsible for decision making on sustainability 
The company has a dedicated Risk Management Committee at 
the board level responsible for sustainability-related decisions. 

the Business Responsibility and Sustainability Report (BRSR) 
planning and readiness. The members of the Risk Management 

Ms. Kasturi Sengupta, Member

Ms. Shwetha Rao B, Member

Mr. Sharad S Ramnarayanan, Member

P1 P2 P3 P4 P5 P6 P7 P8 P9

action Senior Management of the Company. These policies are reviewed 
and revised to align with changing regulatory requirements.

Compliance with statutory requirements of relevance to 
the principles, and rectification of any non-compliances

The organisation ensures timely compliance with all statutory 
requirements
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Not applicable since the policies and procedures of the Company cover all principles of NGRBCs

by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible

Segment

Board of Directors
Directors on the various amendments in 

Guidelines and Circulars issued by Insurance 
Regulatory & Development Authority of India 

and Disclosure Requirements) Regulations; 

of Shares & Takeovers) Regulations and 
Circulars and Notifications issued on the 
aforesaid from time to time.

Key Managerial 

Indian Insurance Industry

Business Models

1 - Information Technology- Fraud Analytics

(in INR)

Compounding fee
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(in INR)

Imprisonment

3. O

S. 
No

01.

the reporting period; accordingly, this question is not applicable.

final

corruption, fraud, and other unethical practices. Applicable to all employees and associated stakeholders, the policy 
establishes clear reporting mechanisms, whistleblower safeguards, and accountability measures.

.

Director 0 0
0 0
0 0

Not Applicable

note.

Number of complaints received in relation to issues of Conflict of 
Interest of the Directors

0 - 0 -

Numbers of Complaints received in relation to issues of Conflict of 0 - 0 -

cases of corruption and conflicts of interest.
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Number of days of accounts payables 51 Days 64 Days

Concentration of 
purchases

a. 
total purchases

Number of trading houses where 
purchases are made from

Concentration of 
Sale

a. 
sales

sales are made

a. 

Sales)

Loans and advances (Loans and 

loans and advances)

0 0

d. Investments (Investments in related 0 0

physical goods. 

Consequently, these disclosures are not applicable.

0 0 0

members, and is designed to uphold the highest standards of integrity, transparency, and accountability.
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The Code specifically addresses the prevention and management of conflicts of interest, requiring all individuals to act in the 

dealings. By adhering to this Code, the Company reinforces its commitment to responsible governance and fosters a culture 

The full Code of Conduct can be accessed here Code of conduct for Directors and Senior Management - The New India 
Assurance Co. Ltd.

R&D 0 0

0 0

methodology and data collection processes are under development. The Company is strengthening its systems to enable 
measurement and disclosure in future reporting periods.

Owing to our nature of operations the use of reclaimed or 
recycled products is limited.

(d) other waste

- Not applicable owing to the nature of the Company's 
operations as a provider of insurance services.

NIC Code

independent 
domain 

No, the Company has not conducted LCA for its services

commitments and regulatory standards.
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Not Applicable

Re-used Recycled Safely Disposed Re-used Recycled Safely Disposed

Other Waste

    Not Applicable owing to the nature of operations of the organisation

(A)

(B) (C) (D) (E)

Male 7,091 7091 100 7,091 100 Not 
Applicable

Not 
Applicable

7,091 100 Not 
Applicable

Not 
Applicable

Female 100 100 100 Not 
Applicable

Not 
Applicable

Not 
Applicable

Not 
Applicable

Total 10,405 10,405 100 10,405 100 100 7,091 100 Not 
Applicable

Not 
Applicable

Male

Not ApplicableFemale

Total
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  Not Applicable

of the company

Not Applicable Not Applicable

Not Applicable

Gratuity Not Applicable Not Applicable

Not Applicable Not Applicable

are made on a voluntary basis by employees, and all deductions made during the reporting period were duly deposited with 
the respective authorities within the prescribed timelines.

free workplace.

differently abled staff.

locations to build an inclusive environment. 

The Company is committed to equal opportunities in employment and welcomes individuals with disabilities. It ensures that 
all employees are treated with fairness and equality. Offices with differently abled employees are equipped with accessibility 



Annual Report 2025-26 121

Male 

Not Applicable Not ApplicableFemale

Total

framework to ensure that employee concerns are addressed promptly and fairly. The 

unethical practices or grievances anonymously. The identity of the whistle-blower is 
kept strictly confidential to protect the individual from any form of retaliation.

A dedicated email ID has been created for employees to raise their concerns. All 
complaints received through this channel are handled independently, ensuring 
impartiality and timely resolution.

In addition to the whistle-blower mechanism, the company has an Internal Disciplinary 
Department (IDD) that is responsible for investigating and resolving employee 
complaints and disciplinary matters. The IDD operates independently and ensures that 
all grievances are addressed in a structured, fair, and unbiased manner, in line with the 
company’s internal Conduct, Discipline and Appeal policy.

Not Applicable

Not Applicable

Not Applicable

10,405 8,259

Male 7,091 7,551 6,441

Female 2,628 2,887

Not ApplicableMale

Female
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(B) (C) E

Male 7,091 7,091 4,152 7,551 7,551 4,080

Female 1,959 1,899

Total 10,405 10,405 6,111 10,951 10,951 5,979

Male

Not ApplicableFemale

Total

note.

No. (B) No. (D)

Female

Male 7,091 7,050 7551 7,504

Total 10,405 10,951 10,892

Female

Not ApplicableMale

Total

  

Although the nature of operations involves limited occupational health risks, New India Assurance has 
established a comprehensive occupational health and safety management system to protect employee 
well-being. The company encourages responsible behaviour among its workforce and regularly conducts 
health awareness programs and fire drills across all offices to promote a culture of safety and prevent 

New India Assurance adopts a structured and proactive approach to workplace safety, focusing on the identification, 
assessment, and mitigation of risks. The Company promotes a strong safety culture through continuous monitoring, 
employee engagement, and alignment with industry standards and regulatory requirements. There are checks conducted 
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employee well-being.

million-person hours worked)
0 0

Workers Not Applicable Not Applicable

0 0

Workers Not Applicable Not Applicable

No. of fatalities 0 0

Workers Not Applicable Not Applicable

0 0

Workers Not Applicable Not Applicable

immediately upon receipt through established escalation and corrective-action mechanisms.

improvement in workplace safety standards.

Pending Pending 

Working Conditions 0 0 0 0

0 0 0 0

organisation.

No Assessment Conducted
Working Conditions

No assessments were conducted during the reporting period by the Company. Accordingly, no corrective actions were required 
or undertaken in relation to such assessments.
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 – 

The New India Assurance Company Limited provides comprehensive employee benefits, including group life insurance, 
group personal accident insurance, provident fund, and gratuity. Gratuity is granted to eligible employees who have 

employee’s family or nominated beneficiary

it is assumed by the company that requirements are fulfilled by its value chain partners.

0 0 0 0

Not Applicable

are not applicable.

at retirement to help employees prepare for post-career life. Rather than providing dedicated outplacement services, the 

programs, and support for professional certifications from top-tier institutions like the IIMs. Additionally, regular workshops on 
industry best practices are held to ensure employees maintain strong competencies and achieve sustained growth within the 
insurance sector.

practices 
New India Assurance conducts its procurement activities primarily through the Government 
e-Marketplace (GeM) portal, which is designed to uphold transparency, compliance, and ethical 
business practices among all registered users. The GeM portal mandates that suppliers and service 
providers adhere to relevant laws and regulations, including those related to working conditions, 
occupational health, and safety standards. As these compliance requirements are embedded 
within the GeM framework and procurement contracts, the Company has not undertaken separate, 
comprehensive assessments of the working conditions and health and safety procedures followed 
by its value chain partners. Nevertheless, New India Assurance remains committed to responsible 

Working Conditions 

No assessments were conducted during the reporting period by the Company. Accordingly, no corrective actions were required 
or undertaken in relation to such assessments.
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The Company follows a structured approach to engage with its stakeholders, taking into consideration both the influence of 
various stakeholder groups on its operations and its impact on them. It focuses on maintaining constructive and trust-based 
relationships with stakeholders to support sustainable value creation.

Its operations involve interactions with key stakeholder groups, including Government and Regulators, Shareholders and 

The Company also aims to maintain transparent communication with shareholders while focusing on consistent value creation.

engagement 

No 1) Workshop, training and 
awareness programs

4) Internal publications, circulars 
and emails

Frequently 1) Assessment of effectiveness of 
learning & development

4) Talent Attraction

6) Training & Development

Suppliers No 1) Telephonic and e-mail Frequently

Investor No 1) Quarterly financial statements

2) Annual report

4) Annual General Meeting

Annually and

quarterly

Investor Interests

Regulatory 
Bodies

No 1) Directives and circulars

2) Notifications

returns

Frequently The New India Assurance Company 

being held by the Government of India. 
The Company is regulated by IRDAI 

The Company is required to comply with 
different circulars and orders issued by 
the Regulatory Bodies from time to time.

Multiple policies of the company are 
advocated by the regulatory bodies.
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engagement 

Customers
qualify based 
on the criteria

2) Through policies available on 
the website

through website

channel, trained customer 
relationship managers

Frequently

4) Customer Relationship Management

5) Customer Feedback

The Company maintains continuous engagement with a wide range of stakeholder groups through multiple communication 
channels to ensure meaningful two-way interaction. Feedback collected from these engagements is first reviewed by the 
Committees involved. This feedback is further reported to the Board for strategic consideration. The Risk Management 
Committee plays a key role in overseeing the implementation of consultation mechanisms, ensuring effective engagement on 
critical economic, environmental, and social matters

suppliers, investors, regulators, local communities and other relevant groups through various formal 

policies and management frameworks. The stakeholder engagement process also enables the Company 
to review the effectiveness of its sustainability initiatives, enhance transparency and ensure that the 

and requirements.

Our senior management is continuously engaging with the central and state governments to address the concerns of the 

services, simplifying processes, strengthening grievance redressal systems, and undertaking community-focused initiatives. 
These measures are integrated into the Company’s policies and operational practices to ensure inclusivity and responsiveness 
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10,405 10,405 10,951 10,951

0 0 0 0 0 0

10,405 10,405 10,951 10,951

Not Applicable

Total Workers

(B) (C) E

Male 7,091 - - 7,091 7,551 - - 7,551

Female - - - -

Not Applicable

Not Applicable

54,28,489.71

10 7 44,88,989

7081 24,77,297.67
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issues caused or contributed to by the business.

The Company has established robust and structured mechanisms to enable all stakeholders—including employees, 
customers, suppliers, and community members—to raise concerns or report actual or potential human rights violations. These 
mechanisms ensure accessibility, confidentiality, non-retaliation, and timely redressal, reinforcing the Company’s commitment 
to protecting human rights across its operations and value chain.

behaviour, human rights violations, misuse of company resources, or misconduct. Reports can be made confidentially or 
anonymously and are reviewed by designated authorities with defined investigation and resolution procedures.

All employees (permanent and contractual) can directly raise grievances related to workplace practices, discrimination, or 

is strictly maintained, and appropriate action is taken in a time-bound manner.

complaints, conduct impartial investigations, and ensure appropriate disciplinary actions.

All reported grievances are assessed, investigated, and resolved through a structured process with defined timelines. 
Serious concerns are escalated to senior management or relevant committees to ensure impartial and fair resolution.

The Company strictly prohibits retaliation against individuals raising concerns in good faith and ensures confidentiality 
throughout the grievance handling process. 

Pending Pending 

8 5 - 4 -

Discrimination at Workplace 0 0 - 0 0 -

Child Labour 0 0 - 0 0 -

0 0 - 0 0 -
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Pending Pending 

Labour 0 0 - 0 0 -

Wages 0 0 - 0 0 -

0 0 - 0 0 -

8 4

0

The Company is committed to ensuring that complainants in cases of discrimination and harassment are protected from 
adverse consequences.

promotes a fair and respectful work environment where concerns can be raised without fear.

mechanism for addressing complaints through the Internal Complaints Committee (ICC), which conducts inquiries in a fair 
and time-bound manner.

programs, thereby supporting a safe and inclusive workplace for all employees.

the Government e-Marketplace (GeM) portal. The GeM framework mandates adherence to applicable labour laws such 

portal’s standard terms and conditions, ensuring that suppliers and service providers uphold ethical employment practices 
and safeguard worker rights.

No assessment was conducted during the reporting period by the Company, 
statutory authorities, or any third party, and hence the percentage of plants and 
offices assessed is Nil.

regulatory requirements, including the prohibition of child labour, forced or 
involuntary labour, and discriminatory employment practices. The Company also 

Discrimination at workplace

Child Labour

Wages

Others – please specify
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No assessments were conducted during the reporting period by the Company, statutory authorities, or any third parties. 
Accordingly, no corrective actions were required or undertaken in relation to such assessments.

rigorous mechanisms designed to proactively prevent and resolve any forms of unfair treatment, unprofessional conduct, 

aligned with international benchmarks, reinforcing our dedication to upholding human rights across all operations and business 
interactions.

While the Company has not undertaken a standalone human rights due diligence or impact assessment, certain aspects of 

conduct, workplace practices, and stakeholder interactions.

contractual arrangements and adherence to applicable regulatory requirements.

The Company periodically reviews its policies to ensure alignment with evolving regulatory requirements issued by IRDAI and 

including the provision of stair lifts to aid mobility. The Company continues to assess and enhance accessibility features in line 

The Company is in the process of developing a structured framework to assess 

Discrimination at workplace

Child Labour

Wages

Others – please specify

As the process is currently on going, there have been no corrective action taken.

Total electricity consumption (A) - -

Total fuel consumption (B) - -

- -

- -
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Total electricity consumption (D) 74,475

- -

Revenue from operations)
0.00000027

0.0000047 0.0000056

10.54 10.75

by the entity
-

The energy data has been estimated using the spend-based method, and New India Assurance is proactively developing 
robust systems to enable more accurate and consistent data capture going forward. 

Ragini Chokshi and Company

Not Applicable

Scheme of the Government of India.

3.

(i) Surface water 0

(ii) Groundwater 0

(iii) Third party water -

(ii) Groundwater 0
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0

(v) Others 0

16,926 17,828

Revenue from operations)
0.00000004 0.00000004

0.00000084

Water intensity in terms of physical output 1.71

Water intensity (optional) – the relevant metric may be selected by 
the entity

-

Water withdrawal has been estimated using a assumption of 45 litres per employee per day, in line CGWA benchmarks for 
domestic water use.
In the absence of site-level metering, water consumption and discharge have been estimated using standard industry 

Ragini Chokshi and Company

(i) To Surface Water

- No Treatment

(ii) Ground Water 

- No Treatment

(iii) Ground Water

- No Treatment

- No Treatment
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(v) Others

- No Treatment 67,705 80,224

Treatment

Water withdrawal has been estimated using a assumption of 45 litres per employee per day, in line with CGWA benchmarks 
for domestic water use.
In the absence of site-level metering, water consumption and discharge have been estimated using standard industry 

Ragini Chokshi and Company

No. NIA operates in the service sector, with water requirements limited to employee drinking and sanitation purposes.

-

Not Applicable Not Applicable

-

-

-

-

-

Others – please specify. -

Unit

available)

Metric tonnes 
of CO2 

equivalent

2,665 2,669
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Unit

available)

Metric tonnes 
of CO2 

equivalent

15,040 16,190

Total Scope 1 and Scope 2 emission intensity per 
rupee of turnover (Total Scope 1 and Scope 2 

INR

Total Scope 1 and Scope 2 emission intensity per 

INR

0.000000760

Total Scope 1 and Scope 2 emission intensity in 
terms of physical output

1.70 1.72

Total Scope 1 and Scope 2 emission intensity 
(optional) – the relevant metric may be selected by 
the entity

-

2 emissions have been calculated using the grid emission factor of 0.727 kg CO
2

Authority – Baseline Database), applied under the location-based method.

Ragini Chokshi and Company

improved energy efficiency and operational optimisation.

- Increased digitalisation and paperless processes to minimise resource use

- Deployment of energy-efficient office equipment 

- Responsible e-waste disposal through authorised recyclers

These initiatives have contributed to reduced energy consumption, lower travel-related emissions, and overall improvement 
in the Company’s environmental performance. While specific emission reductions are being evaluated, the Company 
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The Company currently does not have a formal system in place to monitor and quantify waste generation across its office 

tracking, segregation, and management of waste streams going forward.

-

-

Bio-medical Waste (C) -

Construction and demolition waste (D) -

-

Radioactive Waste (F) -

-

(Break-up by composition i.e. by materials relevant to the sector)
-

-

Revenue from operations)
-

-

Waste intensity in terms of physical output -

Waste intensity (optional) – the relevant metric may be selected by 
the entity

-

(i) Recycled -

-

(iii) Other recovery operations -

Total -

(i) Incineration -

(ii) Landfilling -

(iii) Other disposal operations -

Total -

Ragini Chokshi and Company

New India Assurance operates in the service sector as a non-life insurance provider. Given the nature of its operations, the 

to initiate systematic waste monitoring at key locations in the future.
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S. No

Not Applicable. The Company does not operate any offices in or near ecologically sensitive areas. All offices are in 
premises that have the requisite approvals and follow applicable local municipal regulations

EIA Date

independent 

Not Applicable 

S.No.

1

NIA has 411 offices across 28 states and 8 union territories under areas of water stress as per the Central Ground Water 

Given the geographically dispersed nature of the company's operations across numerous office locations, disclosure of all 
individual areas is not practicable. The Company has reported the number of states from which water is withdrawn, and area 
specific information is maintained internally, where applicable.

Office

The company currently does not have a site-level metering measuring water withdrawal, consumption and discharge

is discharged through municipal treatment systems.

No
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Unit

MTCO
2
e

The Company acknowledges the importance of accounting for indirect 

previous financial years have not been quantified or disclosed. The 
Company is committed to progressively assessing and reporting these 
emissions in line with national and internationally accepted standards in 
future periods.

of turnover

MTCO
2
e

turnover

(optional) – the relevant metric may 
be selected by the entity

MTCO
2
e

No

Not applicable

Not Applicable. The Company does not operate any offices in or near ecologically sensitive areas. All offices are in premises 
that have the requisite approvals and are following applicable local municipal regulations.

S.
No.

1 Replacement of conventional lighting 

across facilities to reduce electricity 
consumption.

Reduced energy consumption and 

2
improve energy efficiency through better 
temperature control and reduced load.

Lower energy usage and improved 
operational efficiency.

Digitalisation and paperless 
processes

Adoption of digital tools and workflows 
to minimise paper usage and enhance 
resource efficiency.

Reduction in paper consumption and 
associated environmental impact.

4
business travel and associated emissions.

5
equipment

Deployment of energy-efficient office 
equipment to improve overall energy 
performance.

Decrease in electricity consumption and 
operational emissions.

6 Responsible e-waste 
management

Disposal of electronic waste through 
authorised recyclers to ensure 
environmentally sound management.

Improved waste management and reduced 
environmental impact.

New India Assurance has implemented a comprehensive Business Continuity Management (BCM) framework that defines 
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These measures help ensure that critical business functions continue at predefined minimum service levels during disruptions. 
Through this proactive approach, the company safeguards its financial stability, operational integrity, and reputation while 
enhancing its ability to effectively respond to unforeseen events.

Given the nature of business, there has been no adverse impact on environment.

chain.

8.

a. By the listed entity

b. By the top ten (in terms of value of purchases and sales, respectively) value chain partners.

S. 
No.

1 By the company 0 

2 By the value chain partners

value chain.

  6

S.
No.

1 National - India

2 Bombay Chamber of Commerce & Industry National - India

FICCI – Federation of Indian Chambers of Commerce and Industry National - India

4 Indian-Asean-Sri Lanka Chamber of Commerce and Industry National- India

5 General Insurance Council National- India

6 Federation of Afro Asian Insurers & Reinsurers (FAIR) International
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S 
No.

Method 

1 The Company is committed to ethical, transparent, and responsible engagement on matters impacting the insurance 
sector and its stakeholders. While no public policy positions were advocated directly during the reporting period, the 
Company continued to monitor regulatory developments and support industry-wide dialogue through appropriate 
channels.

independent

financial year. Accordingly, no SIA was conducted.

S. 
No.

State

in view of the nature of its operations.

Mechanisms to receive and redress grievances of the community

The New India Assurance Company Limited has established mechanisms to receive and address community grievances in a 

internal committees, enabling appropriate and timely resolution.

related to unethical conduct or malpractice. Complaints can be submitted through secure communication channels and 
are handled confidentially, with oversight from the Audit Committee. The policy ensures protection against retaliation.
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Through these mechanisms, the Company seeks to ensure that community concerns are appropriately received, reviewed, 
and addressed, while promoting transparency and accountability.

Directly from within India

. 

Rural

Semi-urban

Metropolitan

financial year. Accordingly, no SIA was conducted.

S. No. State

1 Nuh (formerly Mewat)

2 Narmada 24,56,250

Chhattisgarh Bastar

  The Company complies with Government procurement policies and encourages fair, transparent and inclusive 

marginalised groups is currently in place, the Company promotes equal opportunity and supports participation by eligible 

capability, compliance and value considerations. Accordingly, procurement from vulnerable and marginalised groups is 
not separately tracked at present.

  None

  None
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No, the organisation has not generated or acquired any intellectual properties during the current reporting year.

Not Applicable

S. 
No.

1

Financial Assistance towards Skill on Wheels - Grooming and 
parlour course training in customised van (certified courses) 
NIA supports the van with fabrication and equipment’s

1000

2

7 Government and Tribal schools

1991

machines each at-

Bhanpuri, Bastar District, Chhattisgarh

800

The Company has established a structured and multi-channel grievance redressal framework to ensure timely and effective 
resolution of consumer complaints and feedback. Grievances received through various channels—including email, written 
letters, telephone, walk-in interactions, and the New India Assurance grievance redressal portal—are systematically recorded 
in the grievance module of the Customer Relationship Management (CRM) system. This system is integrated with IRDAI’s 
Bima Bharosa platform to enable seamless monitoring and regulatory alignment.

timelines. In case the complainant is not satisfied with the resolution, they are informed of their right to escalate the matter 
to the Insurance Ombudsman. Once addressed, the grievance is formally closed in the system, and customers are provided 

In addition, the Company has implemented a formal and secure process to receive complaints and feedback through its 

directly to the Chief Risk Officer, ensuring confidentiality and direct access to the designated authority. All complaints received 
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under this mechanism are duly recorded, reviewed, and, where required, investigated within a defined timeframe (generally 
up to 90 days). The process involves notifying relevant parties, conducting an impartial investigation, and recommending 
corrective or disciplinary actions, as appropriate.

The Company is committed to safeguarding whistleblowers against any form of retaliation for raising concerns in good faith 
and ensures transparency, fairness, and accountability throughout the grievance resolution process.

0

Safe and responsible usage 0

0

environmental labels, recycling instructions or safe disposal markings. 

Pending Pending 

0 0 0 0

Advertising 0 0 0 0

Cyber Security 0 0 0 0

Delivery of essential service 0 0 0 0

Restrictive trade practices 0 0 0 0

0 0 0 0

Other 19 27

0 -

Forced Recall 0 -

The New India Assurance Company Limited maintains robust  policies and frameworks to effectively mitigate risks 
related to cyber security. New India’s cyber security policy and the framework are internal documents. As an insurance 

of its operations. Regular monitoring and reviews are conducted by designated teams to ensure adherence to established 
data protection measures and regulatory requirements. The Company is ISO 27001 certified, reflecting its commitment to 
maintaining high standards of information security management. In addition, the company undertakes annual internal audits 
to ensure compliance with applicable regulations and to evaluate the effectiveness of both technical and operational security 
controls implemented across IT network and systems
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None

a. Number of instances of data breaches

  0

c. Impact, if any, of data breaches

  Not Applicable

Weblink The New India Assurance Co. Ltd. (NIACL) is committed to providing a seamless and 

transformation initiatives, we have deployed a suite of innovative platforms, including our 
official website, an AI-powered chatbot, and automated messaging services via SMS and 
WhatsApp, to ensure effective and convenient stakeholder engagement. Comprehensive 
information pertaining to the Company's product portfolio and service offerings is readily 
available on our official website.

The New India Assurance Co. Ltd. (NIACL) places strong emphasis on customer education to ensure that policyholders are 
well-informed about its products, associated benefits, and the claims process. The Company has established a structured 

channels to disseminate information on product features, benefits, and policyholder rights and responsibilities.

notifications to provide timely updates on policy information, renewals, and product enhancements.

outreach programs to enhance understanding and accessibility of insurance products.

them with the knowledge and skills required to guide customers effectively, address queries, and ensure transparent 
communication.

These measures collectively strengthen customer awareness, promote responsible usage of services, and enhance overall 
customer trust and satisfaction.

uninterrupted delivery of essential services. In the event of any potential interruption or discontinuation of crucial services, the 
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to offer coverage until the end of the policy period, ensuring no immediate impact on the policyholder.

comprehensive information relating to insurance products, including features, benefits, terms and conditions, and 
policyholder rights, is made available through the Company’s website and other communication channels to facilitate 
informed decision-making by customers.

Feedback is primarily collected from customers, particularly complainants, upon resolution of their grievances. This 
feedback is systematically captured and tracked through the Customer Relationship Management (CRM) system.
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