
 

 

 
 
 
 
 
 
December 06, 2025 
 
To, 
The Listing Department, 
BSE Limited, 
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai – 400001 
Scrip code: 544603 

 
To, 
The Listing Department 
National Stock Exchange of India Ltd., 
Exchange Plaza, 
Bandra Kurla Complex, Bandra (East),  
Mumbai – 400051 
Scrip code: GROWW

 
Dear Sir / Madam, 
 
Sub.: Intimation under Regulation 30 of Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 (“SEBI Listing Regulations”) 
 
We refer to your email dated December 5, 2025 seeking clarification on the news item  “Cloudflare 
down: Outage hits trading platforms like Zerodha, Groww and others” appearing on money 
control. 

In this regard, we would like to state that our online platform, Groww experienced a temporary 
technical interruption for a few minutes, wherein clients were not able to access the platform. 
Following our internal review, we have determined that the interruption was caused by a technical 
glitch in a service provided by our third-party vendor, Cloudflare. We understand that this issue 
formed part of a global outage that impacted multiple online platforms. 

Our online platform has since been fully restored, and all services are operating normally. There 
was no material impact on business and operations, further, there is no information which is 
required to be announced to the stock exchanges in terms of the Sub-Para 6 of Para B of Part A 
of Schedule III of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 
(“SEBI Listing Regulations”). 

Kindly take the same on record. 
 
Thanking you, 
Yours faithfully, 
 
For Billionbrains Garage Ventures Limited 
(Formerly known as Billionbrains Garage Ventures Private Limited) 
 
 
 
Roshan Dave 
Company Secretary and Compliance Officer (ACS26472) 
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