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We are enclosing herewith a press release dated April 15, 2025 titled ‘Airtel Partners 
with Blinkit to Deliver SIM cards to Customer’s Homes in Just 10 Minutes’ being issued 
by the Company. 
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For Bharti Airtel Limited 

 
 
 
Rohit Krishan Puri 
Joint Company Secretary & Compliance Officer 
 
 
 
 
 
 
 
 

 



 
 

Airtel Partners with Blinkit to Deliver SIM cards to Customer’s Homes in Just 10 
Minutes 

  
Enables swift and secure activation through self- KYC process from the comfort of customer’s 

homes 
  

New Delhi, April 15, 2025: In a pioneering move, Bharti Airtel, today, announced its partnership 
with the quick commerce platform, Blinkit, for the delivery of SIM cards to its customers within 
ten minutes. A first-of-its-kind service by a telco, the services are now live in 16 cities in the 
country, with plans to add more cities and towns over a period of time.  
  
This collaboration marks a significant milestone enabling, as it does, customers to receive SIM 
cards at their doorstep in a minimal 10 minutes at a nominal convenience fee of ₹49. Post the 
delivery of the SIM card, customers can activate the number using a simple activation process 
through Aadhaar-based KYC authentication. Customers will have the option to choose from both 
postpaid and prepaid plans or trigger an MNP for porting into the Airtel network. To streamline 
the process, customers can access the online link and view the activation video for a seamless 
activation experience. 
  
Additionally, for all such activations, All Airtel customers have the option to access the help 
center through the Airtel Thanks App for any assistance they may need. New customers can 
contact support by calling 9810012345 if they require help. Post-delivery of the SIM card, it will 
be mandatory for customers to activate the SIM within a 15-day window to ensure a smooth and 
hassle-free transition. 
  
Commenting on the partnership, Siddharth Sharma, CEO – Connected Homes and Director of 
Marketing, Bharti Airtel said; “Simplifying customer lives is central to everything we do at Airtel. 
Today we are thrilled to partner with Blinkit for 10-minute SIM card delivery to customers’ homes 
across 16 cities and in due course of time we plan to expand this partnership to additional cities.” 
  
Albinder Dhindsa, Founder and CEO of Blinkit, said, “To save customers time and hassle, we’ve 
collaborated with Airtel to deliver SIM cards directly to customers in select cities, with delivery in 
just 10 minutes. Blinkit takes care of the delivery, while Airtel makes it easy for customers to 
complete self-KYC, activate their SIM, and choose between prepaid or postpaid plans. Customers 
can also opt for number portability, all at their convenience.” 
  
In the initial phase of this launch, the SIM delivery service will be available across 16 major cities, 
including metropolises such as Delhi, Gurgaon, Faridabad, Sonipat, Ahmedabad, Surat, Chennai, 
Bhopal, Indore, Bengaluru, Mumbai, Pune, Lucknow, Jaipur, Kolkata, and Hyderabad. 
  
 
 



 
About Bharti Airtel Limited: 
Headquartered in India, Airtel is a global communications solutions provider with over 550 million customers in 15 countries 
across India and Africa. The company also has its presence in Bangladesh and Sri Lanka though its associate entities. The 
company ranks amongst the top three mobile operators globally and its networks cover over two billion people. Airtel is India’s 
largest integrated communications solutions provider and the second largest mobile operator in Africa. Airtel’s retail portfolio 
includes high-speed 4G/5G mobile broadband, Airtel Xstream Fiber that promises speeds up to 1 Gbps with convergence across 
linear and on-demand entertainment, streaming services spanning music and video, digital payments and financial services. For 
enterprise customers, Airtel offers a gamut of solutions that includes secure connectivity, cloud and data centre services, cyber 
security, IoT, Ad Tech and cloud based communication. Within our diversified portfolio, we offer passive infrastructure services 
through our subsidiary Indus Tower Ltd. For more details visit www.airtel.com  
 
 
 
About Blinkit: 
Blinkit, formerly known as Grofers, is Eternal’s quick-commerce business. Grofers was rebranded as Blinkit in 2021 with the goal 
of providing 10-minute delivery e-commerce services across India. In 2022, Blinkit was acquired by Eternal. 
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