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July 06, 2020 
 
National Stock Exchange of India Limited 
Exchange Plaza, C-1 Block G 
Bandra Kurla Complex, Bandra (E)  
Mumbai – 400051, India 
 
BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai – 400001, India 
 
Ref: Bharti Airtel Limited (BHARTIARTL/532454) 
 
Sub: Press release 
 
Dear Sir/Madam,  

 
We are enclosing herewith a press release titled ‘Airtel steps up the Experience for its 
Platinum customers’ issued by Bharti Airtel Limited. 
 
Kindly take the above information on record. 
 
Thanking you, 
Sincerely yours, 
 
For Bharti Airtel Limited 

 
Rohit Krishan Puri 
Dy. Company Secretary & Compliance Officer 
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Airtel steps up the Experience for its Platinum customers 

Promises Faster 4G speeds to Platinum customers through Network Preference 

·   Platinum customers also get preferential care with dedicated customer care and retail store executives 

·   Range of exclusive Airtel Thanks benefits add to a highly differentiated experience  

New Delhi, July 6, 2020: If you are an Airtel Platinum mobile customer then you are set to enjoy faster 4G 
data speeds on your smartphone and connected devices.  

Bharti Airtel (“Airtel”), India’s largest integrated telco, today announced the launch of ‘Priority 4G 
Network’ for its Platinum mobile customers.  

Airtel has deployed advanced technologies that give its Platinum mobile customers preference on the 
network. As a result all Platinum customers will experience faster 4G speeds. 

As part of Airtel Thanks program, all postpaid mobile customers on Rs 499 and above plans are designated 
as Platinum and enjoy a range of exclusive benefits, including a customised Platinum UI on Airtel Thanks 
app.    

Airtel has been consistently rated as offering the "Best Video Experience" by global experts and launch of 
‘Priority 4G Network’ will further enhance the digital experience for Platinum customers. 

In addition, Airtel Platinum customers get red carpet customer care with preferential service at call 
centres and retail stores. All Airtel call centres and retail stores have dedicated staff to attend to Platinum 
customers on priority and cut down on waiting time.  

Shashwat Sharma, CMO – Bharti Airtel said: “It has been our endeavour to offer a differentiated service 
experience to our Platinum mobile customers as part of the Airtel Thanks program. And that’s where we 
will deliver that ‘extra’ service experience to them, including faster speeds by giving them preference on 
our 4G network, while continuing to serve each of our 280 million customers with the same passion.” 

To enjoy the ‘Priority 4G Network’ experience, existing Airtel and non-Airtel customers can upgrade to 
Airtel postpaid plans starting at Rs 499. As part of Platinum care, Airtel will home deliver the ‘Priority 4G 
SIM’ to homes of customers. For more details visit www.airtel.in or download the Airtel Thanks app.  

Watch Airtel’s latest campaign video on the Platinum experience: 
https://youtu.be/ugV-cXdA_eM 
 

http://www.airtel.in/
https://youtu.be/ugV-cXdA_eM

	Platinum4G_PR.pdf
	Platinum 4G Final

