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The Vice-President, The Vice-President,
BSELtd., National Stock Exchange of India Ltd.
Phiroze Jeejeebhoy Towers Exchange Plaza,
Dalal Street, Bandra Kurla Complex
Mumbai - 400 001 Bandra (E), Mumbai - 400 051
BSE CODE : 532134 NSE CODE : BANKBARODA

Madam/Dear Sir,

Re : Bank of Baroda - Business Responsibility and Sustainability Report (BRSR) for
the year 2025-26.

We annex Business Responsibility and Sustainability Report for the FY 2025-26 of our
Bank.

We request you to take note of the above under Regulation 34 of SEBI (LODR)
Regulations, 2015 and upload the same on your website.

Yours faithfully,

Digitally signed
S BALA oysouia”

KUMAR

KU M AR pate: 2026.05.20

17:57:51 +05'30'

S Balakumar
Company Secretary
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BRIUTA® fAS2udb &1 Hell MESSAGE FROM EXECUTIVE DIRECTOR

H3Y Jg gdTd g dgd Wit 81 W&t & fd dab 371 Fgiar
I fag o 2025-26 & AT oAt =eft aTaaaE
& 21 I Ruté FMeR 3R werfcagef gfg &t fGen
B gARY fRR I &) eeifdt 81 S 31 asier &t
Fag1a faerT g 51t gafaror Weivl, fqura! &
ufd et ufdagar 3iR Th 98k dd & Ufd gdRt
FiMeRt @ 9Rd €1 & Jag1adT &l JerdT o & fae
T2 Brd-iaal g 3R 58 G # 3799 fHdl Bl dem
R a9 U & e dbigd B B 8l

fadta af 2025-26 & ERA @ 7 Hagta ugell di
gafda ffam  “atastef (bobearth)” & ded
Hequf wifd &t 81 S & ard HTR S, & 31 fSuifze
PR P Aeieit Torad 3R e & H ar] ddetd
GBI HAE & 317U 9IS gRT HR far mar ‘diq

feuifaie 3 o7 nfafafes & ddfta dfse gfaumit

8q 96 & WHad € 5N 37 gRd Td TS
TR BH BId & 11 STeTd1g SIRGH Bl BH B, STeidrg
Fiper 3R €adT R bfad & 3R 5 FH-BIe areft
3fHqET BT AR dedd H IPEH od g gHA
TR0ty 31t 3R Haeta &1 BT gHe B aret
BT8315H, I &R 77 e 3R 37 pfe 2nfdet € -
& AW A 3707 W GBI diwiferdl Bl ges
far 21 d¢ & fBulfsic 3are "dfa 3 T o
fédifsic (bob Earth Green Term Deposit)" &
ded W fEuifsic spem @ gt yaferor & AW A
Heta ugd 3R Ht geg g8 €1 31 Ard, 2026 db dhb
o1 711 f3uifzic uicmifeial $1899.12 &R1S &I € 511 oI
& 37 el dopl W Ferd feie & 5iad urd gt wfn
P! Tefleoita H31f 3R FoitT Aifsfedt e & aman

It gives me great pleasure to share Bank of
Baroda’'s 4" Business Responsibility and
Sustainability Report (BRSR) for Financial
Year 2025-26, reflecting our continued Journey
for Responsible and Sustainable progress.
At Bank of Baroda, sustainability is a continuous
journey which is driven by care for the
environment, commitment to our stakeholders
and responsibility towards better tomorrow. We
are focused on developing strategies and
augmenting our investments towards
sustainability.

During the Financial Year 2025-26, the Bank
made significant progress under its dedicated
sustainability umbrella “bobearth”. The Bank
has its Board-approved Framework For Green
Deposits And Associated Flow of Credit for
Green Activities in line with RBI’'s Framework
for Acceptance of Green Deposits and recently
implemented Sustainable Financing
Framework, which act as the guiding
documents for financing green and sustainable
projects/activities focused on climate risk
mitigation, climate adaptation and resilience,
contributing to the transition to a low-carbon
economy. We have been strengthened our
green financing portfolio through focused
products such as PM Suryaghar Yojna, PM
Kusum, Green Hydrogen, Green Homes, Green
Wheels and Green Krishi. The “bob Earth
Green Term Deposit” has further supported the
mobilization of funds for environmentally
sustainable sectors. As of March 31, 2026, the
Bank’'s Green Deposits portfolio stands at
1899.12 crore, the highest among peer banks
of the country, with the proceeds deployed
towards renewable energy and clean mobility

BRSR FY 2025-26
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T 8l

TR dagtta I ® dideifas T ShrgaeR
q1=d BT el 52 Ueb HEH USTd 38T & 58 "read
d AT 310,000 HIIg 3[CIC 81 S8 db I d3lar
YRd & Tded 1 B Tl | Jed 3177 € adifd
Yg R A g9 dRE &b ciddbifcid W ShRedeR di<d
SR BA AT Ugell db 8l I8 3Uaifedl JaRerit
B aTett, STeTdrg-333a 3fefereel gaM # FEdHT
PR b gAR Tbed dI cRifdl 81 7 I ais & faeft
fRl BT 3T U I Wisided Bl BRIA 3R R-
BRAN A | fbar 511 871 & 5Ad Adiaoita 3,
a1t gerdr, 3R 3T UAfeRoT R HBfgd 30 Uga
e €1 d gRT didarfaies 7 ST ais' &t
R[S Pdel BIRIATE BT Th I HIF 8] € dich
(Euas) ef€PIUT & 3B 35T 71T Th BrRiAIfdd
PBCH Bl

AR ctafafe afdagani—safq af 2057 d& e
SRr—% 315U, §FY b P ATRAT BIa Peflie
Pl BH B & v gaE fbar & 50 Haif-prret
Xiftee, Bdl W AR A1 oPTHT, THt mamd &
BPTST BT 3YANT 3R GBI & UGN Bl BH B &
ol ffSiceftaor & FerdT ¢ 31 HeH A &l 31
AT, 2026 dd 528 UM (FH 49 3RACT nfde €)
R Bdl W AR a1 oPme 5 g 8 598 $a
fREaR 10,000+ T CO. 35 | HHT 3MTE Bl 59F
3reTraT, d6 & Wi arelt B8 fafes B sméshatet
it i fiet & 5 77 ShRgaer & ufd d& &t
ufdergar & carfar el

d% 7 4ag & didpd! ¥d 3 Fluke pRIf@d A/
"gid BIREE (bob Forest)" H! fd&faa fdsar 8—ag
6,000 T Goc BT TP A &1-HRT T & 5w 100 &
e T 02 3R el &1 9H oy 5Tdl TaH,
Ale ¥ Iq¢ fAgh 3R IR 3551f & g arel Taer H
TPTE I €, 571 PRI TR Uepid-3TeTRd FHTEMAT Bl
39 & S & YT Bl SRifar el
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sector.

A significant milestone in our sustainability
journey has been the successful issuance of
10,000 crore Long-Term Green
Infrastructure Bonds, positioning Bank of
Baroda at the forefront of India’s sustainable
finance efforts as the first issuer of such long-
term green infrastructure bonds in India. This
landmark achievement reflects our unwavering
commitment to responsible banking and
supporting India’s transition towards a low-
carbon, climate-resilient economy. The
proceeds are being deployed towards financing
and refinancing the eligible green projects,
including renewable energy, energy efficiency,
and other environmentally centric initiatives. The
launch of the Longterm Green infra bond by the
Bank is not just a funding exercise, but a
strategic step aligned with our broader
Environmental, Social, and Governance (ESG)
vision.

In alignment with our long-term commitments,
Net Zero by 2057, we have undertaken several
initiatives to reduce Bank’s operational carbon
footprint that include energy-efficiency retrofits,
rooftop solar installations, LED lighting across
branches, tree plantation drives, use of recycled
paper, and increased digitisation to reduce
paper usage. As of March 31, 2026, rooftop
solar has been installed across 528 sites
(including 49 RSETIs), cumulatively reducing
10,000+ tonnes of CO,, while six of the Bank-
owned buildings have received IGBC
certification, reflecting its commitment to green
infrastructure.

The Bank has also developed “bob Forest’ at
its Corporate Office in BKC, Mumbai—a 6,000
sq. ft. urban green space featuring over 100
indigenous trees and shrubs, supported by
rainwater harvesting, compost-enriched soil, and
a solar-powered gazebo, demonstrating its
adoption of nature-based solutions in the

BRSR FY 2025-26




d 3% dsicr, fada TATARM B daTdT aax 3R 3
g 3R 3 grfioT et # I8d €, gwmeeft fde &
TR 317 a7 T &1 39 Jq12f &1, §H dfeid fadia
THTIRA Ul & HEAH ¥ TATHEHs 3R Hfgem
3R] & Ht TErIar e[ o & 81 39¢ Y-,
fEf5iceT SI~TIHRM & HTEAH & EHA UTEDI &b AHT
P 3R S8R 91T & T Tq1ef & 3e7 ot Mutgar 3R
AR Q& & 3T AEd Bl HE sAE ar 2
BHATRAT BT Bearvl, fafdear 3R FATdA vd R
emar-fAAfor ARt AT dareA BriAfd & &g & 8l
96 fae e B fady BrfcH % fdbe € Haaer
3827 db & FHATRAT 3R 3P deg o9 UIdAd &
Heg East 3R oA & 33 @A b aR H
SIPTSGAT 3R Tl & geMT e fadta af & grRM,
dep 3 aie A ATRR AP 3rebrie ef fbar & —
o fay Wifagw vl 5 39 Afgamsil & fav aar
T T 8 1 SifAaW, wrRIgHS, gRferd 3R Sfa #
TIAE Ffaemsil Bt gheR €1 57 [d S IR, DI Ht
Hfgd 95115 fadlar 3afd & -1 & IR BRIG! Bl
T 33T gbdl Bl

Tag-aar ¥ 35! ugd! ét fRaR R & & fde
do & U -y IR FrRiuEs-Tda W)
dlewsR vd Yag-taar afafaai 81 76 agam &
fote gegstt faumT 3iR Siaw Ueer faumT & ded e
TG STeTaryg SIRaA Td HagtadT e BRRd &1 d
SIRGH Pl SRE # gt e A Fagtadr BT FHTRI
gFAfga Bt B Hles TR | A5g 3aa Feastt
afifadi, 96 & R dcad # daedtgar & et
Uil B AP B T 37! [ATRMAT B &b PBTH Pl
3R gee ST &L 2

S 37T fEauR®-Pfgd '31reRer d@fgar & wareaq
SaTeae!, URERId, fAsaerdr 3R vhsuar $i @xpfd
®l gAC @dl & e Afde haad & g #
TSI (db &b BHAR) 81 8 3TeRUT Higdr bl aHt
b UgaM 3R db H Afddp d¥hfd B eg B &
fae Afdear sireear ®RiGH, drRfemame, T
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workplace.

We, at Bank of Baroda, continue to champion
inclusive growth by promoting Financial
Inclusion & extending banking services to
underserved and rural communities, supporting
MSMEs and women entrepreneurs through
targeted financial-inclusion initiatives.
Simultaneously, the Bank has enhanced
customer experience via digital transformation
while maintaining high standards of data privacy
and cybersecurity. Employee well-being,
diversity and inclusion, and ongoing capacity
building remain central to the human-resources
strategy, with dedicated programmes to
enhance awareness and understanding of ESG
and climate-related risks amongst the Bank staff
and its value chain partners.

During the financial year, the Bank introduced

the bob Women Sapphire Savings
Account —an exclusive premium offering
designed for women who demand

sophistication, security, luxury, and the very best
in banking. With this account, one can
experience unparalleled financial growth and a
world of benefits.

To provide a strong oversight of sustainability
initiatives, the bank has its Board-level and
Executive-level CSR &  Sustainability
Committees, supported by the ESG
Department and a dedicated Climate Risk &
Sustainability Cell within the Risk Management
Vertical. The Zonal ESG Committees at the
field level further strengthen the implementation
and monitoring of sustainability practices across
the Bank’s network.

The Bank upholds a culture of accountability,
transparency, fairness, and consistency through
its stakeholder-centric Code of Ethics with
Barodians at the core of its ethical framework.
To cascade the code of Ethics and to strengthen
the Ethical culture in the Bank, various initiatives
such as ethics awareness outreach programs,
workshops, Essential Ethics certification by all
employees, training sessions, ethics pledge,

BRSR FY 2025-26
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BHARAT & fae ifAarf Afdedr gamom, gfiermor
T3, Afddar &F 292, aife Afddkar ademor i
fafia ugdl &t 511 & 81 Afdwar faurT 54 Afdawar
RARfETanB (Ethics Counsellors) T &I UTH &
58 wfée wHaiRal & fae gafda wmeierar Wt
AT 8—PRIYA W 39 &1 aTeil Afdd gfdemsit
P FeTsTA H BHATRAT BT APTGRA Y™ BT 2|

&b & st U Bl SgaR STastt I & AreaH
T 3R Aerqdt fAct 81 3 AT el geg Tad
& Ufd ARt ufdagganit & eifd! &1 0% herasy
fedaR 2025 ¥, Aetfies Seast fp e e areft
(ESGRisk.ai) ¥ BART LTS (ST &Y "TAT (Strong)”
q FeraR "Bddlaie (Excellent)" o= fgam sfsar
FTSHe dids & SRM, S &) Jaeta fder & fae
yfafSa "sfear aemsie 9WH 3mard 2026 i g
B3 81 g8 REPR Serdry d«ieit nifdfafera, dagdta
HIIAT ¢dl 81 370 s3RETEsIR, Jae-taar Ruted 3k
gid aref dqag” CHIH
(https://www.bankofbaroda.in/bob-earth) G2
AW q €W 3UAT STHSTt Ugdl &t Yefld @kd §¢
fRR UReffdT & geraT ¢ - 8l

IRIH A A W UEd TP geg, HimeR 3R Hidsg &
fATE AR 164 §7 &1 eHRt Ufdagar &t a1 | T
HEcayul BeH &l # 9 IMET W oPIaR faym™ 3R
TrefT & feie 31U et Raerel, 50 AR qeaar
e Wt nfAa €, & ufd st erfcs pastar &b
Rl 1 T &, dF & qt BraRal bt it fady
IRTEAT Bt g 5T FAdur, 871 3R Bt AgTd
BART Rl gfg # IR 2Afth & B4 A B o
&gl

g aifée
(PrRIUTe® fAd2u®)
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annual ethics survey etc. are undertaken. The
Ethics Department, supported by Ethics
Counsellors including dedicated counsellors for
women employees, in the field provide guidance
to staff in addressing ethical dilemmas at the
workplace.

The Bank's ESG performance was further
reinforced through improved ESG ratings which
reflects our strengthened governance practices,
risk management framework and commitments
towards sustainable finance, leading to an
upgrade in our ESG rating from “Strong” to
‘Excellent” by ESG Risk Assessment and
Insights Limited (ESGRisk.ai), a SEBI-registered
ESG risk rating provider, in December 2025.
The Bank also received the prestigious India
Climate Samman Award 2026 for Sustainability

Investments during India Climate Week,
recognizing the Bank’s contribution toward
climate action, sustainable finance and

responsible banking initiatives. Through our
BRSR, Sustainability Reports, and the “bob
earth Webspace” platform
(https://www.bankofbaroda.in/bob-earth), we
continue to drive transparency and showcase
our ESG initiatives.

Each of these initiatives represents a step
forward in our journey of care and commitment
towards building a resilient, responsible and
future-ready organisation. | would like to express
my sincere gratitude to all our stakeholders
including our valuable customers for their
continued trust and support in this journey. A
special appreciation for all employees of the
Bank, whose dedication, integrity and hard work
have been the driving force in our sustainability
growth.

Beena Vaheed
(Executive Director)

BRSR FY 2025-26
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WS T: YA Hblb0T
SECTION A: GENERAL DISCLOSURES

faaad / FY 2025-26

| — gefterg TeAT & fdaRoT / Details of the listed entity:
i faeazor

Particulars

SIdTd

Response

(dhzrden) Not Applicable
Corporate Identity Number (CIN) of
the Listed Entity
2 | gdtag ST BTAH EEE AR}
Name of the Listed Entity Bank of Baroda
3 TATYAT BT g 20-07-1908
Year of incorporation
4  dsfigpd wrafera &1 aar §S1eT 8134, Hisdt, T81e1-390001, TR, HRd
Registered office address Baroda House Mandvi Vadodara 390001,
Guijarat India
5 | ®Re BrRIferd &1 udr T2IaT BIURE AR, Tl 1. Hi-26, sl i, digT o
Corporate address DI, dicT (Yd), Hels-400051, HERTE, ¥Rd
Baroda Corporate Centre, Plot No. C-26, Block
G, Bandra Kurla Complex, Bandra (East),
Mumbai — 400051, Maharashtra, India
6 R | cam.riskmgmt.bcc@bankofbaroda.bank.in
E-mail esg@bankofbaroda.bank.in
7 | el 022-6698 1575/3044
Telephone
8  Jqurse www.bankofbaroda.bank.in
Website
9 | facitg adf Giad e RAGTHR TARL | 2025-26
Financial year for which reporting is
being done
10 | wiP T AW SE RRGAagE § | IR i Tt (Siead) faffes 3k A wid
Name of the Stock Exchange(s)  Tads 3% s34 (TETs) faifdcs

BRSR FY 2025-26
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where shares are listed

Wed Yt
Paid-up Capital
dhRewR Rulé & ddy A fasdt t wsy/

BRI & UMt A s AfHbr &1 9™
3R dub faarur (2eftpiA, $-Aet &1 udn)

Name and contact details
(telephone, email address) of the
person who may be contacted in
case of any queries on the BRSR
report

WhIPR0T WS AR R fHe e &
(3rafq Faar G & faie) a1 gifed 3mur
R fbe e & erafq dwer 3k 37 ot
Gmit, st 39d aifda fasila faazo &1
v fET €, ) a1 § e R @) |

Reporting boundary - Are the
disclosures under this report made
on a standalone basis (i.e. only for
the entity) or on a consolidated basis
(i.e. for the entity and all the entities
which form a part of its consolidated
financial statements, taken together)

HEdicA 31T 3T YaTal &1 AT

Name of assessment or assurance
provider

EIh 372/aT HTH TR BT HBR

Type of assessment or assurance
obtained

Il — 3cT€/ A9 Product/Service:
16. STaHTfa® Nfdfaferl &1 faarer (e:31aR b 90% &1 dA@id):

Details of business activities (accounting for 90% of the turnover):

da 3in dSIeT
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Bombay Stock Exchange (BSE) Limited and
National Stock Exchange of India (NSE) Limited

1035.53 BRIS/Cr.

sit Tt fae At
THE 1 51k AfEibRY

Shri Ravindra Singh Negi
Group Chief Risk Officer
022-6698 1575/3044

cgm.riskmgmt.bcc@bankofbaroda.bank.in

esg@bankofbaroda.bank.in
TESHAM MR |

Standalone Basis

A 3fef 35 U BT vATeyt

(d6 & Fifdfeid bt okar udterdn)
M/s Ravi Rajan & Co LLP
(Bank’s Statutory Central Auditor)

Teit & G-It &b 3TAR SHRTHNR DR Hbddl
& dae | 3fTa 3y

Reasonable Assurance of BRSR Core Indicators
as per SEBI guidelines

BRSR FY 2025-26
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Description of Business Activity

B3
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P TR A
APIEH B1%

Description of

Main Activity

Corporate
Banking

b 3T I1eT PruRe Sfcsr1 AN BT Th ATUS THE YoM

% Of Turnover
of the entity

35.20%

PIGReE k0T, 3R FAEM 3R AelledR Jart Amfia 8, st
aITd) ®! are IAed fadta alRarer & 92b aFTdl &l

faa af 2025-26 #, d 7 "EI6T UTR - RYwaer e &
1o St daeR & B H IAd gE, 39 &7 A BT & foiv v
Pbigd BRI 3191 21 faa adf 2026 & SRM, ST UTR -
e & # a1fie 3R W (YoY) 60% &t Rt g &t
B ITE 81 dP B AR WG B3 Sl (SeHseey TS
&1 W9 e85l Wisiae) & faiv wrsaq efR smars 3t
gHIAd far T-IT 81 80P AT, b 7 3UAT UScl ‘dofid
st affie Wt smafsia fasar S 3eT sP1a & s A
Tieare & aref 8w fejan a3t @ gcera fadia uReea #, da
gfd gt e 4 ufdeg 2l

Bank of Baroda offers a comprehensive suite of
corporate banking services, including cash
management, trade finance, working capital
financing, corporate lending, treasury solutions,
and advisory services, empowering businesses with
seamless financial operations.

In FY 2025-26, bank had adopted focused strategy on
funding under “Infra Power—Renewable Energy” as
Champion Sector . During FY 2026, the Infra Power —
Renewable, recorded a robust growth of 60% YoY.
Bank had also won Finance Asia Award for Best
Project Finance Deal (Green Hydrogen project of
JSW Energy).The Bank also conducted its first Clean
Energy Summit with huge participation from industry
leaders. The Bank remains committed to innovation,
sustainability, and business excellence in a
dynamic financial landscape.

2 e afdn

Retail
Banking

AP 3T I2NeT FE e Bt feet AfdT Yare Weq F @ 8

30.30%

BRSR FY 2025-26
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EUT, PR SEYT, f2iem ko1 3R dufd & vast & ko1, dfse
3R 3fee &1 vd fAA2A & ARA Y RERIE B, e dame
3R seald afia €1 fBffiea AfFT GurUFI—AR See
A1, Merse A, eaered AfET sfe—F Tz @
TP AT T 370 AT Veifeid o & &, A IR R © &
3R YA PR 38 81 TTEDI Bl Pe H RaaR PH Rd §C, Sb
3T S1eT 37U ATedhl & fadia wTedl ud 3rabiams & g0
& & AT pora, Jeta 3R dicarsss Rea T dare
Y& B3 bl T i 3T 8l

=g ¥ & ERM, A6 A “did des” e, f3fFea saa @rdn
dleA Pt gfaen, siAeTeT #o1 5 3R Agdl F fdv dgR
gfaemsit & Aregw J 307 Bf5ea b e @t 3k
3ifele gee fdar gl

T aeia Hfasy & fare M7 BrRAig - 96 WRa A g1Efsis
3R sAfRd aredl B dsft ¥ AW 3R 3% A1, PM-
KUSUM (JerTA=T fbam 331 JRefm vd 3ca AeTiiaM) 3k
7 &1 BIRER & 37arfa dtew g =R A1 & dea dier
B% ¢1q F0T § 1,00,000 & 31ftid wWfAi v w=a ge
fehar B T U UeH o T 8l I afem, vde 6t fiare &t
TeTdt 8, HRATTd UfdsT # gfg Pidt & AR fdbr & e I&d
Aierdt 81 39t Rear aife & Gagiaar &) gerar 3 & fae
d A 7T 3G dig I Elew 3R dig 3T 8 oA di fbe
g 3 Raradt & R R 3uaed g1 fafia aeR & 3a@me) &
g1, db 3% dSiar dalAfSdr, JATdRM 3R ddediadr &
wregw A e AT Bt iR e 3mm @ w1 )

Bank of Baroda offers a wide range of retail banking
services, including savings & current accounts,
fixed deposits, personal loans, home loans, car
loans, education loans & loans against property,
credit & debit cards, and investment products like
mutual funds, demat services and insurance. With
digital banking solutions-internet banking, mobile
banking, SMS banking etc, customers enjoy
seamless account management, fund transfers, and
payments. With a customer-centric approach, Bank of
Baroda strives to deliver efficient, secure, and
personalized retail banking services to meet the
financial goals and aspirations of its customers.

BRSR FY 2025-26
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oS A
Agriculture

Banking

During the year, the Bank further strengthened its
digital banking ecosystem through the “bob World”
platform, digital savings account opening, online loan
journeys and enhanced customer convenience
services.

Green Finance for a Sustainable Future-The Bank
actively supports Faster Adoption and Manufacturing
of Hybrid and Electric vehicles in India, PM-KUSUM
(The Pradhan Mantri Kisan Urja Suraksha Evam
Utthaan Mahabhiyaan) and the Green Energy
Corridor- a Milestone of more than 1,00,000
Sanctions in Solar Roof Top Loan under PM Surya
Ghar Yojana. Green lending boosts asset durability,
enhances institutional reputation, and opens new
growth segments. To promote sustainability in its retail
lending, the Bank has Launched new products — bob
Green Wheels and bob Green Home Loans which
offers a concessional interest rate. With a variety of
products, Bank of Baroda continues to redefine retail
banking with innovation, inclusion, and sustainability.

& 1 AT Y& Rl &, 5aH Bae k0T, a0 0T, BfH
AT faaaeT 3R w@Te vd HfY yERaweT 89 & fae
Friiter G5it gfaeme 2nfAer €1 da ArHior fae o 3m
CEIATEEIUt, TIUATHEAS 3R UieH $gA &I dfhd 37 d
foanf<ia wear 8

fad a9 2025-26 & SRM, db 7 Wl 3R dbAib-3TEMRd
ufgsam & AegH A BA FOT, fHam bfee & (k)
BT EPRETR, 34, Ao e 3R BT Aeftiawor & ded
BRI & fardR fisaT 21 S A "die 312" SHadb & ded I
BRA Ugd! &b ATedH & Jae1d piY ggfadl &I Ht gerar
fean € 578 gRd 3cute «1d 37 PiT ot YB311a M At 21
3Mffp B9 A AR TR & 3 R tH Bigd Ha
EC A 31T a3ieT W Gerar gl (Tqedsit) & Areaw &
ATYfed 0T B derar & W@ &, 9y g deneedard &
ded $fe diar (fesnded) 3R wae Jram Wi yed & @1
21 55 3@, 6 GAY ToedR JaTe W 3uerees o 36T &

da 3in dSIeT
Bank of Baroda

India’s International Bank

17.20%
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eqegeHs Af BT
MSME

5198 faMl B 37Ut 3dTGdhar §6M Td 3UAT 3T # gfe
& | Aeg fAar & 21 30t At & ams Aead 3R
fEfiea A gfaemit & re, I facdta Jani aw Fafe
ugd giAfAd o &1 & Fad WRd & fhar gqer $i 3afa
3R Tfg @1 aemar fid &1 & vd rHivr TRifthawor & ufd
AR Ufdegdn 3R Wi gee I el 8

T®h AT ARAT Acdd 3R 3f5ca dfd gfaunh & @, db
facita dami de ety vad giAfgd Bdr g, HRd & $udb
T # fde™E 3R dffg &I derar edr & 3R JrHior
TRIfharoT & AT 370t ufdagdr & fAafe sRar gl

Bank of Baroda supports farmers and the agricultural
sector with comprehensive financial solutions,
including crop loans, investment credit, agricultural
machinery financing, and working capital facilities
for the Food & Agro processing sector. The Bank
actively implements GOI's “Atmanirbhar Bharat”
initiatives like AIF, AHIDF, PMFME, and PM
KUSUM, driving rural development.

During the FY 2025-26, the Bank expanded financing
under crop loans, Kisan Credit Cards (KCC),
agricultural infrastructure, dairy, fisheries and farm
mechanization through simplified and technology-
enabled processes. The Bank also promoted
sustainable agricultural practices through green
financing initiatives under the “bob Earth” framework,
including launch of green product bob Green Krishi.

Focused on uplifting financially = weaker
communities, Bank of Baroda promotes group
lending through Self Help Groups (SHGs) while
offering agricultural insurance (PAIS) and crop
protection under PMFBY. Additionally, the Bank
provides specialized advisory services, helping
farmers optimize productivity and enhance earnings.

With an extensive branch network and digital
banking facilities, the Bank ensures seamless access
to financial services, fostering growth and prosperity
in India's farming community and reaffirming its
commitment to rural empowerment.

d 3% FEIeT 31U THEHERE SfdT wiewH & A 4
geH, 7Y 3R HEgH 3EHT (TATHTAE) DI FeErdgdl e & feie

da 3in dSIeT
Bank of Baroda

India’s International Bank

15.90%
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Banking amsfl &bF vep fatga sRael e & @ 81 59 Janil # fadw
BY I IR T e fadta gamem anfAa 319 fé eriita
Yi 0T, Frafe o7 3R ¢35 B glaume—5< eHeaens
I fafIe ATIRIBATHI Pl R B b T 2377 fsam a2l
d% THEHTHS-Bbigd Ay 3are W Ol @ 38T & it "fgamni
3R dfdd GHeTdl & st 3efAdr &l ggrar ad &

faa af 2025-26 & ERM, d& 7 dB-1db-ATUTRA 0T MR,
fafie eregens aiF Sfdal 31k Wa Bf5ed siFaifsn ugat
& HIEH § THEHTHS ddb 31UAT Ugd &1 T fhar 81 ddb
3T gieT 7 "did 31f (bob Earth)" & d&d 370t dagiia
B Ugdl &1 H faedr fasar 8 3R uafarur & ufd MR
3R THUEE HATIT &b FEaT I B bt 77 "did 31ef Aper
SHIFH WhH (THTgs @rsen” Wt nfic &1 @ 7 "agler
AfgT Waeiad M S St & 5 ded Afean safaar
715 f7amY 31k B0 Blatea (Rt R &) maeadsanit &
1y faa7 faseft Wt & TRRATTA 0T YA BT STTaT &l
&b A 7 BT v, Rguael vsfl ol gHefd & 3iR ko
1 @ ufhant # yafRofly vd amiGie sifad & I3
Uge3 Bl MfACT i STHsft 3R Faetadr W 37T 1T
3R 31feid TS Bl

It gufda eAegens AT ygdl & Aead & §6 30T
ggIaT Bl T8 ST HEcayul &1 Bl HRIh Il 3R 3T
i &1 TeM M 8; 30 YR ddb HRAT rfagaeey &
faer # arerA ca gv fdem, gumERA dar fadia
FRAftHT & Ufd db b Ufdagar o 3R geg ae & 2l

Bank of Baroda provides a comprehensive range of
services to support Micro, Small, and Medium
Enterprises (MSMEs) through its MSME banking
platform. These services include tailored financial
solutions, such as working capital loans, term loans,
and trade finance facilities, designed to meet the
uniqgue needs of MSMEs. The Bank also offers
specialized MSME-focused products which promotes
entrepreneurship among women and marginalized

BRSR FY 2025-26
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communities.

During FY 2025-26, the Bank strengthened its MSME
outreach through technology-enabled loan processing,
specialized MSME Loan Factories and simplified
digital onboarding initiatives. Bank of Baroda also
expanded its sustainable financing initiatives under the
ambit of “bob Earth” and launched schemes supporting
environmentally responsible MSMEs, including the
“bob Earth Circular Economy Scheme (MSE Spice)” in
association with SIDBI & MoMSE. The Bank launched
the Baroda Mahila Swavalamban Scheme, offering
hassle-free institutional credit to women entrepreneurs
with competitive interest rates, relaxed margin norms,
and reduced collateral requirements to encourage
business growth. The Bank further enhanced its ESG
and sustainability focus through green financing
initiatives, renewable energy support and integration of
environmental and social risk considerations into
lending practices.

With its dedicated MSME banking initiatives, Bank of
Baroda aims to empower and enable the growth of
these vital sectors, contributing to the development of
the Indian economy and reinforcing the Bank’s
commitment to growth, inclusion, and financial
empowerment.

3 d 3Th TSIGT B aie ol fadid JdTe UeH &< 38T & 5ian 1.40%
Others STHT &t BasT | k0T HT 2MTAE 81 589 UTEd 3791 ATd el 5TAT &
femT 3ot fadia smageare gt o o1 38 €1 S ufawer
15T &R, AT YR 3R 0T g™ & FfaensHeb fddbed ¢
& & 5108 ITe ! Y 3Tt & O fAet STra & 3R & 3ruHt st
R &7 Ht BATG TEd 8l db fadta drerar 3R dfsc
Faara ufafAfeat & Aread & fadta gamaem of W gemar ¢
E 2l e Uy 3R BHaR dfdT gfdem g &t |,
315TT/31515T. TGl afed aHt anTl dd SfdT dare uga o
& el
faa af 2025-26 & ERMA, d& T WelfTid-3menRa Jand,
fardita arerar BrRIGHT daT 3IRACT 3R 3efHaT ugall & HredH
¥ TRISPR Td BRIet fdbr & it Jeradr e &id ATed
Ja, f3fsied gi~awmiieM, Tagta ST aar amisie dfdeT
gl B 3R 31feid Tereh fdar 8l
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Bank of Baroda offers a wide range of financial
services, including loans against deposits, enabling
customers to meet short-term financial needs without
liquidating their fixed deposits. The Bank provides
competitive interest rates, simplified processing and
flexible repayment options, ensuring convenient
access to funds while customers continue to earn
interest on their deposits. The Bank also promotes
financial inclusion through Financial Literacy and
Credit Counselling Centres (FLCCs), digital banking
outreach and Business Correspondents, ensuring last-
mile banking connectivity in rural and underserved
areas, including for SC/ST communities.

During FY 2025-26, the Bank further strengthened
customer service, digital transformation, sustainable
banking and social banking initiatives through
technology-driven services, financial literacy
programmes and support for self-employment and skill
development through RSETIs and entrepreneurship
initiatives.

17. TEAT GRT &= 1€ 3cUTS/ AT (TAT & TR & 90% BT AMidsA):

Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

3cuTe/ dare T3Sl BIs Pl TR A IP1EA BT %
Product/Service NIC Code % Of total Turnover
contributed
1 ®IuRe Corporate 35.20%
2 fdeT Retail 30.30%
3 P Agriculture 64191 17.20%
4 eqegeds MSME 15.90%
5 31 Others 1.40%

lll —9f¥=Tes Operations:
18. R AN Ft T STET TEAF & T4 3R/ a1 uRRener/ srafe fea &

Number of locations where plants and/or operations/offices of the entity are situated:

BRSR FY 2025-26
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National Not Applicable 271 offices 8919
8,648 branches™ ’
International Not Applicable 9 EBSUs* 80
71 Branches* (15 Countries) *

* 3O ddb B sTEemEat fiue fadd, HRa iR faceit sruffiat & mare i 2nfia g foog faceft T 3emi/ Tearft
gh13al Bl MfAe F&T fdar 7T 1t includes the Bank’s IFSC Gift City, India and branches of overseas

subsidiaries but excludes branches of overseas JV/Associates
# JUS A -9-SaiagIAd T AT 5pT1saT / -9- Electronic Banking Service Units in UAE

19. T BT IR A fawdR / Markets served by the entity:
a) Ml &1 =T/ Number of locations:

wA &
Locations Number
T (1531 T BeRMEd Taii ot F&) 35
National (No. of States and UTs)
FeRfgT (i Bt T 15*

International (No. of Countries)
* 5O dob Bt sTEThead! five G, HRa 3R fac:ft srufiat & 2mare Ht nfia & fasg faceit I 3erml/ aeantt
SHIsdl ®i MAe 7&l fdsar a1 € / It includes the Bank’s Gift City, India and overseas Subsidiaries but
excludes overseas JV/Associates.

b) HEATD Pl 3R &b UfdRld & BU A f7afd BT fdsa1 ATeH 22

What is the contribution of exports as a percentage of the total turnover of the entity?

Not Applicable to the Bank being the service industry, Bank does not manufacture anything
which needs to be exported to other nations.

c) UTEdI & UPbR &t Tfetd STHBRY/ A brief on types of customers

d farga fadta 3camar 3ik Janit & fafder yeR & The Bank serves a diverse customer base
TEPH| B T F&H TRl 21 IEE B9 A TEH B across the global with wide range of

N financial products and services. These
fafeifad augl & avfipa fooar 51 Hepar &: customers are categorized into the

following groups:

> I

> Tgh fég uRar
» Individuals

> HIEIGR! B > Joint Hindu Families

> HifAa caar areft buftai > Partnership Firms

> Fo7g 3R Toifgeed > Limited Liability Companies
» Clubs and Associations

BRSR FY 2025-26
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> U » Trusts
. . > Companies
> Hufagt P

IV — BHaRt Employees:
20. faa af 2025-26 Ft GHIfE R fdaRoT / Details as at the end of Financial Year 2025-26:
a) PHART 3R BITR (ST aféd) / Employees and workers (including differently abled):

faaror Hfgem Female
Particulars .
% (<t/e) % (Hi/e)
% (B/A) % (C/A)
HeErRt [IEMPLOYEES
1. Tt (§‘|) 75376 55046 73.03% 20330 26.97%
Permanent (D)
2. TR & AT
3 () 699 600 85.84% 99 14.16%
Other than
Permanent (E)
3.  PpdGHat
+
(ﬂ ﬁ) 76075 55646 73.15% 20429 26.85%
Total
employees
(D +E)

BIPIR (7] 7a1) / WORKERS (Not Applicable)

4. BTt (OF) - - - - -

Permanent (F)

5. TR & AT - - - - )
3 (5t)

Other than
Permanent (G)

6. P FHA - - - - -

(e +3f)
Total
employees
(F+G)

BRSR FY 2025-26
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b) feeain wHart 37k HIffics / Differently abled employees and workers:

Particulars Total (A) -

% (<ft/e) ' % (Ht/e)
% (B A) % (C/A)

feeain sardt / DIFFERENTLY ABLED EMPLOYEES

1. writEh

Permanent (D)

2. YRt & rATar

2313 1850 79.98% 463 20.02%

L (§) 2 2 100.00% 0 0.00%
Other than

Permanent (E)
3. paFHad
@E+3)

Total 2315 1852 79.98% 463 20.02%

employees
(D +E)

feeain srrR (@P] A€t)/ DIFFERENTLY ABLED WORKERS (Not Applicable)

4. W (ew) - - . J -
Permanent (F)

5.  RA & rerar - - - - -
34 it )

Other than
Permanent (G)

6. Pl BIIR - - - - -
(@P +5f)

Total workers
(F+G)

21. "fgani b aavhidr/ aurd[/ ufafife:

Participation/Inclusion/Representation of women:

P (T) Afgemsi &t T 3R wfaza

Total (A) No. and percentage of Females

BRSR FY 2025-26
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G (s % (sft/e)
No. (B) % (B I A)
fRusdWiET® 0 20%
Board of Directors
WA eI pifvie 6 1 16.67%
Key Management Personnel*

Y YEbId BIH b, GuidTiaid Mol I 815 / KMPs excluding WTDs.

22. W @l 3R e F fae iR X (ffoxt 3 auf & T=ml &1 wedeao):

Turnover rate for permanent employees and workers (Disclose trends for the past 3
years):

FY2025-26 FY2024-25 FY 2023-24

Female | Total

- ' ' ' | ||
Permanent 0.86%  1.45% 1.02% 0.94% 1.70% 1.14% 0.91% 1.53% 1.07%
Employees

AR BIR

Permanent P AEl /Not Applicable
Workers

V — Bifee, rqenit 3k gt dufai (g 3Tl afeq)
Holding, Subsidiary and Associate Companies (including joint ventures)

23.(a) S/ it/ weaivft BufTe/ Ty samt & am:

Names of holding / subsidiary / associate companies / joint ventures:

®. . | gifesny/ srqerfly s=arit dufial/
YD 3Tl & A i cafeft ¥ 3, geftag: dean it
Name of the holding/ ‘ TGATa® aidca daeht
subsidiary/ associate uee § gEvTiiar Bt 22

companies/ joint ventures

(A) Indicate Does the entity indicated
whether shares at column A, participate
holding/ held in the Business

Subsidiary/ | by listed | Responsibility initiatives

Associate/

BRSR FY 2025-26
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Joint entity of the listed entity?
Venture . :
(8i/ 7é/Yes/No)
1. gier fafes st 100 '
BOBCARD Ltd. Subsidiary No
2.  gig Pftea Ardbed . ECRnil 100 et
BOB Capital Markets Ltd. Subsidiary No
3. oEEraed g afdds fa. ECRnil 100 Tt
Baroda Global Shared Services  Subsidiary No
Ltd.
4. ST A ChIals o, et 100 el
BarodaSun Technologies Ltd. Subsidiary No
5. gl R vd fiieeest faifies 3Tt 100 el
BOB Securities & Giltedge Ltd. Subsidiary No
6.  AdftareT 9 fo. et 98.62 Tel
The Nainital Bank Ltd. Subsidiary No
7. ST BE @EP SARY HuH T, EEGAHil 64.92 Tt
IndiaFirst Life Insurance Subsidiary No
Company Ltd.
8.  ugier sl uiikRemd vde Astic Gl 50.10 Tt
sfEar . fa. Subsidiary No

Baroda BNP Paribas Asset
Management India Pvt. Ltd.

9. g3 dieqdt utRem ¢t sf5ar v 3eft 50.10 Tt
fa. Subsidiary No
Baroda BNP Paribas Trustee
India Pvt. Ltd.

10. ST shrsee foi. T 3eH 40.99 Tt
India Infradebt Ltd. Joint Venture No

VI — TedIR faervi/CSR Details:

24. i. T SO eI, 2013 F URT 135 F HTAR AR AP 8: (8i/78):
Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No):

BRSR FY 2025-26
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sara/Ans: TE, BUHT 3T, 2013 BT URT 135 & 3TAR HICHAR AP T&l €1 eTetifd, Ufseics el el b
3RETHATE AT &b AR 39 T BT 1% dob HTHIR W W DI Bl 3aIbdl 81 §b 3% gsiar yAfef
Ugotl, fadia FATdRMA 3R BIRret AT BrdchAi & HEgH & GGl BT Hfshd BU I 3 bdr g fRief 3R
TR AT & A AfRAT FRITchabioT 3R ATHIOT fadTd ddb, Sds 31Tfids fadTd &t serar Gar & 3R TRIe 3+
BIAT &1 ATHIOT TRISPTIR TRRI&T0T HIAM (3RACT) & AW 4, IE "3l ol fadia vd Ef5iee derar @ aqg
AT g, 3THRAteTdT &l gardr ¢ar & 3R fadia FaTdM # oiffics 3AMdT & BH &idl 8l

No, CSR is not applicable as per section 135 of Companies Act, 2013. Public Scetor Banks,
however are required to spend upto 1% of their profits on CSR activities as per RBI regulations.
Bank of Baroda actively uplifts communities through charitable initiatives, financial inclusion, and
skill-building programs. From education and healthcare to women empowerment and rural
development, the bank fosters economic growth and reduces poverty. Through Rural Self
Employment Training Institute (RSETI)s, it equips women with financial and digital literacy, driving
entrepreneurship and bridging the gender gap in financial inclusion.

ii. TI31IeR (3. H)/Turnover (in Rs.): 1,42,750.49 Crore

iii. FHaet Arfetad (3. ®)/ Net worth (in Rs.): 1,30,177.24 Crore

VIl — IR R 3R Wehdtaor deEt 3uTet / Transparency and Disclosures Compliances:
25. ITRER BRIER Tarerd dati gty Genfadal & starfa foedt Wt fagia (Agia 1 9 9) wR flerady
yRare:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National
Guidelines on Responsible Business Conduct:

faa af 24-25

FY 25-26 FY 24-25

Stakeholder
group from
whom
complaint is
received

Grievance
Redressal
Mechanism in
Place (Yes/No) i Number Number
of of
complai complai
nts nts
pending pending
resoluti resoluti

BRSR FY 2025-26

(If Yes, then
provide web-link
for grievance
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on at on at
close of close of
the year the year

e St o, f@ger R 0 0 A 0 0 S
Communities féonfide 3uaTers € NIL NIL
Yes, Whistle-
blower guidelines
is available.

whistle-blower-
quidelines-for-

website.pdf
fAdere St &, fegder sefl3r 0 0 ) 5 0 .
i =
(QEEmRai s feanfAder 3udey & NIL NI
37eTTd) Yes, Whistle-
Investors blower guidelines
(other than is available.
shareholders :
) whistle-blower-
guidelines-for-
website.pdf

Policy Documents -
Your Guide to
Customer-Centric
Banking | Bank of
Baroda
https://www.bankof
baroda.in/-
/media/Project/BO
B/CountryWebsites
/India/pdfs/grp-22-
24-eng-06-19.pdf

MRURE ST E/Yes, 799 1 AT 993 0 gl
Shareholders Shareholders NIL NIL
Corner

BRSR FY 2025-26
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https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/shareholders-corner/
https://bankofbaroda.bank.in/shareholders-corner/
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HHErRt

Employees

PIC

Customers

Aeg A
aiEr

Value
Chain
Partners

31 (pudr
&R13)
Other (please
specify)

51 8i/Yes,

CRN284 Code of
Ethics 2.0 booklet

Eng

51 8i/Yes,

Policy Documents -
Your Guide to
Customer-Centric
Banking | Bank of
Baroda

GRP-01012025-till-
31122026-23-

24 pdf

51 &, f&aa s
feenfider 3uctey &

Yes, Whistle-
blower guidelines
is available
whistle-blower-
quidelines-for-
website.pdf

Z da@ 3iim asler

il
(PoSH)
sifefAam
& YTaeTl
& TR
tifi]
3RIT/&
)
afafaat
EIEGTY
F 2
The
Internal
Committe
es of the
respective
Zones/Re
gions are
conductin
g inquiries
as per the
PoSH Act.

04
NIL

S
NIL

Bank of Baroda

India’s International Bank

22 05 offera
fRrprrat
PT FHTUTT
o fear
AT B
The
Pending
complaints
have since

been
resolved

534900 15740 T
NIL

NIL

*@1 vz gt + 19 fAuerE 7€ Risradl & nmfaer 7&t fasar 11 8, €t RRicbrard gt & &1 fé4/d”ia 8/ Complaints

resolved in D & D+1 is excluded, D being day/date of complaint)

BRSR FY 2025-26
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https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/customer-support/policy-documents
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-31122026-23-24.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-31122026-23-24.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-31122026-23-24.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
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26. AT & HEaqof ITRERH eATaaTfd 3TeRoT et & &7 racile:

Overview of the entity’s material responsible business conduct issues:

300G D1 311 3T AIIT & AT SIIRAH AT 37dR UeH & &, S9! UgdH &1 & e ddb, 4 fadia
fAfgaret & arer sHEH B 379791 I7 B BA Teieit efgpior B Fafafaa ursy # 3udie dae|

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business,
rationale for identifying the same, approach to adapt or mitigate the risk along-with its

financial implications, as per the following format.

UM 7C | 9 SfEv & a1 | SaH/ e &t yg=m
B BT db
(31R/3M) Rationale for

identifying the
risk / opportunity

Material Indicate
issue whether
identifie risk or
d opportunity
(R/O)

1 Fdayg SfEAAR sfE9/ Risk: Serary
qRadq AR sfaw wrer Wifds 3R

sifaw . THAUT SIRAH & ATETH
Risk and
Climate Oonortunit q 96 & JHIH Bl gl
pportunity
Change qBAT R
Risks
ST a1 bt fAfd, avg

gre, THT & TeR
= Wfde  Serarg
SIREH, ®Ul & TasT H
R TE GuTfgd B A
Ugdl ddbd & 3R yHIfdd
& " aEas

A AR ®, | FGH AT 3R S
AP a1 BH fadta fAfdaref
& & fee (FPRIHS AT

In case of & g2ufe)
risk, approach
to adapt Financial
or mitigate implications of
the risk or
opportunity
(Indicate positive
or negative
implications)

IPped & fde AFRIA®B/Positive
E.E T siariar fatoor &

i: h dbl & GIEHIfaar
pproaches to -

adapt are as Rl I

follows: » & & B Peflic
« SET ygew P 98dR N b
cauziice S SR CIIE R ER IS ]
Mfiearyfae 6 d6 & sARd
g drifae AR i #
a5 3R Aqet | AADBIONT B3, HAf
35 ¥ SET F G8dl, URE 3R
TeaH B p  HURE S YeEd

foiC & & ko P ChIpd AT AR
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UREe @l diftd @) OBl b1 ARaE gRI
dhd &l SAdrg  SIRgH  URETTd oeTd |
®H  BlEd el Wb BNl HEwqol dud
FRfTRAT Bl AN F db b URASAT ST HBAT 8l
3cUA GepAUT SfEH, B KO Hediced * Growth of Bank’s
. " rtfolio in
A P A ST asd wedt 3R oW PO
. _ ~ _ Sustainable
g 9@ dwifdd ®0 @ 27 & vt & Financing.
0T & T & Tbdl 81 Selarg  siiam " Proactive
- 2 G measures to
] ’ @ improve the
3UTAT PTd @l §&l  Teblaiul| carbon  footprint
T & R e1dTET = d@ B sake O e Bank like
] integration of
P B FOT &7 & @HAYT BT renewable
NI A pHI M HBdt €l fAHfor BT, 3¢ energy,  energy
, , ; efficiency, waste
icr;1I<I:rrT:aaat:e er:T:erab?I?[n e i and  wastewater
Y gemi eramAT management
of the Bank g amongst others in
Physical and ®H & fae g
T i isk 1 ~ the Bank
U NSk gffardt s #  pildings and
respectively.
UR AT 3R branches can
Physical climate risks =4 lead to significant
like water stress operational cost
conditions, rising sea ANSTTHT ®l  savings.
levels, intense storms, ﬁﬁ@‘dml
flooding, heat  wave c ) ¢
events amongst rarry;ng (')uk
others could damage climate ns
collateral held against a?se:smsnts;(,
loans and disrupt Io c:'e ank's  TPRIcID/
business operations in e”rtf'”lg ) Negative
affected areas. portiofio °
identify its = Ufdper HEA B
Tr?n3|t|on . risks, e.xposure N i a
driven by the shifttoa  different )
low-carbon economy,  geographical FRBAnT $t 0T
could render certain areas and gBM B eAar BH
sectors obsolete, sectors for the 3 .
potentially leading to  prioritization of &l & 3R P
loan defaults.  risk & v 3= g )
Stripgent management 3R B B BROT
environmental strategies.
regulations could = Integration of &7 9PATEl

BRSR FY 2025-26
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increase compliance  climate risk «dd gRT  utlRd
costs and limit lending  considerations et .
opportunities in into Bank’s ® kS i
carbon-intensive project credit B, A fd BreA-
industries. appraisal TeT 3ap # o
f t d
HGW  /Opportunity: Ice)rr]rgiig an IIIT BI KT AT
Soarg SikdH € &b practices. ge-vyau  aFf #
e a5 & geer fadta " Building Fafaat el
~ Bank’s internal .
AR faffame aReed & regjlience such * 9@ & 30 IR &
TaTaR A 3R dedpa @S improving  fHw A sifdem &t
infrastructure
BII P B HRR WG to  withstand Jedl @PTal sEd
AT 8l U4 SRR extreme db Ht AMUSar
Yet SHad § AR weather nfEa
o ] ? events and bl .
Hereft faart B ThIPd  ensuring ¥quIe  aPTd A
b, 9 37 JaAIl bt business gfg amMYedr &I
continuity
UggH 3R AT aR olans are in P X dbdt &
Tehdl € 51 Uh Haedtd  place. Riifs dF B 3Tt
Wi ¥ AT dogpa AT B F o ommit @
TITd TR &R 3R &l TRSEIPRE i o R
Aoty ot APProaches srmy sifemt ot
. to mitigate are
TRATSATE, SAdId- a5 follows: TEdM, e 3R
s Lt S S L L
SAdg-#é Py i - P dedtel ® fHaRr
PN PR awl ERa o ' ot P B SR
gRASARN & fdquifda ¥ arer 9T e Huill
B F AT I Ad o1 Extreme weather
3009 8 9ahd &, ufErer ? | events can
_ ’ e DI ®I b reduce the
cefar # gfg 8 At g, S borrowers' ability
g ygfaRoity to repay loans
e (1) TEEIE B and can lead to
et ad PH B b fae  higher default
EU AT Hal Bl HsTe[d . rates and losses
T ST Tt 21 ek a for the Bank.
Wrenfifesdal @ = Reduction in
s9d iRk, feaem®t yo & gear Value of assets
& I afpg GEHId, —_— held by the Bank,

such as loans to

BRSR FY 2025-26
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Seraryg HeiElt Ugell W e Soarg Sf@A & businesses  in
OReff RO 3R G  TaulR & BH carbon-intensive
industries or
4 faym 3R faggftaar &3 3R AT properties in
gc Fhdl 2, dF B UEHfaa flood-prone areas
& . ] = amongst others.
fee # Y R Rising insurance
H TWTUq far 57T 9bdT  YMId &I BH &34 premiums cost for
2 ik ddolde qea & fae G o g‘rzmzzgks o
g5 ®! geral fAa adbdr - 3R 3fd a7t ® would ai;fect the
= 2 g f33eor & profitability of the
XY o Bank.
c1arg RN Tl Increase in
uReff RAIfET & AeaA o TAA FRGA BT compliance costs
4, &5 ww Siew B fafia  feret  can o reduce
) profitability as the
afpa B0 F eiferd X BT MR AT Bank  will  be
ThdT & gt MR /0T Ueed HriAtfgal  required to adjust
. 3 FoYs its lending
wemst & id B il practices and
yfdggdr Uelid @R difs I8 FAfFd  invest in  new
Taar 2 fearsas g  technologies  to
A identify,  assess
Climate risk presents 3 and  manage
opportunities for Bank  YHTeil €1 climate risks.

to innovate and adapt
to a rapidly changing
financial and

Development
of new financial

products  with
regulatory landscape. fayourable
By integrating climate  oms to
considerations into its promote
risk management ¢ stainable
framework, the Bank practices.
can identify and Supporting
support  businesses clients to adopt

that are adapting and
innovating  for a
sustainable future.

Financing low carbon

green
interventions or
technologies to
reduce their
environmental

green projects like
renewable energy (carbon)
projects, climate- footprint.

resilient infrastructure,
climate smart

Diversify
investments

BRSR FY 2025-26
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ygferor
Wetd

Environ

mental

Steward
ship

IW
Opportunity

agriculture  amongst
others can generate
new revenue streams,
enhance operational

efficiency, and
strengthen customer
relationships while
promoting

environmental
responsibility.
Additionally, proactive
engagement with
stakeholders,
transparent reporting
and disclosures on
climate-related
initiatives can
enhance trust and
credibility, positioning
Bank as leaders in
sustainable  finance
and foster long-term
value creation.

By transparently
reporting on climate

risks, the Bank can
proactively manage its
exposure and
demonstrate its
commitment to
responsible  lending
practices.

UfaRUT TREM0T H 3TRR
WHR QT N WPHRY
Al & Y fAdad
SIPTBdhdT  BIIBHT Bl
AP B Pl gget 2AMMfAc
8 dpdl €, Fad smoft
yAer v & fde
afebads 2MfAcT 8 dbd
g, ad fafia uq@

e Carry

>

across different
sectors and
asset classes
to reduce
exposure to
climate risk and
minimize  the
impact on
overall portfolio
performance.
out
regular
monitoring  of
the climate risk
and report on
risk

management
strategies to
ensure that
they are
practical and
effective.

Bank of Baroda

India’s International Bank

HBRIHAD/
Positive- 31TH 34dr1

H dER  SITSbdl,
d & ufd g 7
qfg, AEdl & Heg
gar g3 fau™ 3R
A8 Bt wraE

Increased
awareness among
common public,

BRSR FY 2025-26
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dasa
faa

Sustain
able
Finance

£ LSy
Opportunity

RauR®l & @ day
JER 8 Ihd 8 3R db
& fde WHR & Y
fafva ifq fAfor eaisT #
W o & foie w9 aar
Gl HabdT 2l

Environment

stewardship may
often include
initiatives along with
government or NGOs
in implementing
awareness programs
that can involve actors
to play the leading
role thereby bettering

relationships with
various key
stakeholders and

creating platform for
the Bank to participate
in  various  policy
making agenda with
the government

1. Fagdta faa db ar
gusit A A3 SRkaH
B PBH BA 3R
AMYIGdT H GUR B
H AGE & Ihdl 8l

Sustainable

finance can help
the Bank to
mitigate the risk
associated with
ESG and improve

profitability.
2.9 & SuEst
Jadih ¥ guR|

Improving the ESG
index of the Bank.

>

dar 3 JSIGT
Bank of Baroda

India’s International Bank

increased good will
of the Bank,
Increased trust,
and loyalty among
customers.

HPRIHD

Positive:

1. dagta fad &1
IR-fAsarfead kot
3UTd W
TBRIHE THTT
g ghdT 2l

Sustainable
finance can
have a positive
impact on non-
performing loan
ratios

2. RUIHGGH
AMYEar 3R

BRSR FY 2025-26
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3. dpl # daedtag fad

ARl @ BN
B, UEPH dBIGRI
M, fadta gef &
R B, T Bl
TUROT g 3R
ufawefared  dcd
gfdd & H Heg
Gall

Sustainable
finance in banks
will help in
attracting
investors, build
customer loyalty,
improve financial
performance,
make operation
sustainable and
gain a competitive
edge.

# fAdar ®A @
qaferofia IR
aHsie SfEn &
AR B &F fHar
ST ddbal 8, Had
e f@R Red fAa
gbdl 81 Investing

in sustainable
projects can
reduce exposure
to environmental
and social risks,
leading to more
stable returns.

5. Tdedtg fAder 3R

ciderfae  fadta

>

da 3inn asicr
Bank of Baroda

India’s International Bank

uREufaal )
Redf (3mR3ne) #
qfg gt

Increased
credit leading to
increase in
profitability and
Return on
assets (ROA).

. dF P Hfaa |

ECEREI]
SIRGAT BT A
P H HEG BI
Help the Bank
to mitigate the

risks which may
arise in future.
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SRaH 3R
HIIR

Risk and
Opportunity

™ Bt 3R o 5d 8
Rifds I Feroftgar
&I fiem # dfgw
STl &b AR WAd
gld 81 Sustainable

investments often
lead to long-term
financial gains as
they are aligned
with global trends
towards
sustainability.

@A/ Risk:

g & A srfuEaEd
fBfsicqd afdma 3
TRerr 3fefian 2023 &
e BT AT B
& fdeg, st d@qof sear
QIR TG MG A N G |
e Pt ST MUAIdr
3R AfdITd 3T ol JRef
®! fAefRa wear

To comply with the
provision of the
recently enacted
Digital Personal Data
Protection Act 2023,

which stipulates
Customer’s Data
Privacy and
Protecting  Personal

Data during the entire
Data Lifecycle.

AT/ Opportunity:

St sfafiam &

Ut | fShiee U &

>

dar 3 siGT
Bank of Baroda

India’s International Bank

UEF & 3 ABRIHB

TReor 3R
TMotar Gall
gffgd & o
sifefiam 3R
fafiame

feemfaden &
PIGHIC I BCIGE|
A &b fae
Aditht 3R
HITSATHS  3UTal
BT BRaIH|

Implementation
of technical and
organizational

measures to
comply with
provisions of act
and regulatory
guidelines
ensuring
Customer’s
Data Protection
and Privacy.

Negative:

fadta s
vfast effa
TEd Ay o

Financial
Penalties
Reputational
Damage

Loss of
Customer’s
trust

Losses from
Data Breach
Cost associated
with recovering,
reviewing
Improvement of
systems post

BRSR FY 2025-26




%jl\?/‘\ /‘“ { &

BANKING FR AEENER PLANET

HUled  SIREA 3R
dfaa
He |=I Risk and

Complia  Opportunity
nce

Oriented

Culture

I

3T TMutaar 3R fS3rsT
gRT 3a1 TMuAtadr &t
IEhd BT geTa fHet |

Compliance with
DPDP Act will
promote culture of
Data Privacy by
Default and Data
Privacy By Design.

Ffaw/ Risk:

3UEH TP SIRAA §
agfAsT 3R foger
UTe 3 3131 g31 2

Compliance is a risk
since a bank’s
reputation is closely

>

dar 3 siGT
Bank of Baroda

India’s International Bank

incident.

HPRIHD

Positive:

ST TYHTIdT 3uTer
U HEqUf falce
BT 511 AT ST
UHTHI0T &b SR
Afde 321393,
fAsaerar 3R uReferar
P! FeTdT G UTED
fasyTa Pl gerdr 2 3iR
SIS SHST BT 0T
BT B,

Data Privacy

Compliance will be
a key differentiator

that enhances
Customer Trust
and Build Brand
Image by
promoting  Ethical
Data Usage,
Fairness and
Transparency

during  Customer

Data Processing.

Tt Adcd  ABRID
IGEEGI Negative:
fifaar R o K &
mfsaTe S, aaE #
HTdR® FEUH, E ¥ giE,
fRFoT B yfaer & sifEw dar
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Promoti
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Digitizat
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aMIie

GATARMA
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giyor
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Opportunity

SIREH 3R

Risk and

linked to its
adherence to
principles of integrity
and fair practices.

AqaY/ Opportunity:
YTt 3UTeH & §fis &
gfd fagtaar gem #
Heg A Hbdt gl

Effective compliance
can help in building
brand trust.

Bl aRRameH
cerdl, Wed 3 H
FUR BT & 3R @l Bl
PH B H HEG Bl &l

Digitization improves
operating efficiency,
customer engagement

and enables reduction
of overheads.

AT/ Opportunity:
1. HHIf51d 0T §b BT
dfda smaret as
UgdA, ¢ UTeh

>

e Pl

o Effective
leadership
oversights

e Robust
compliance
risk
managemen
t policies
and
procedures

e Strengthenin

g of Internal
Controls

dar 3 siGT
Bank of Baroda

India’s International Bank

=R TdHpdr Bl

Instances of Non-
compliance with
applicable rules
and regulations

can lead to
penalties, business

disruption,
increased scrutiny,

and reputational
risk

HPRIHD
Positive:

YTt 31UTe d §ig
Bfd 3R dddiicie
et & fAAfor # Aeg
fAd  dbdl 2l
Effective
compliance can
help in building
brand image and
long-term
relationship

PTd H BHT & HIEdH
Y TSN GBRIHD
fa<ita gHTg ugar e
Has positive
financial
implications
through cost
reduction

1. BHIIR dgPh! UPRIHD

B JER qd
fAefor & T
JdT USH B

Positive:

1. dfda 3maet &
e kT db Ugd

BRSR FY 2025-26
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Opportunity

Inclusio

n

JIHC W PBTH B
3R ¥15TR Ugd Hl
fGTdR B3 | gga
GG

Social lending
enables the
financially  weak
be financially
independent and
become asset
owners.

Tffh BU & BHIR
T Bl 31fels BU I
TRrh 3R 3719t gufd
Wiled ad wem
AT

Social lending can
diversify the
bank's loan
portfolio, reducing
overall risk by
spreading
exposure across
different types of
borrowers and
sectors.

AT k0T b Bl
dfdd srarct ab
g, € UTE ot
adb Ugad 3R I15TR
Ugd & fdtdR &
H e g1dT 8l

Social lending
allows Bank to
reach
underserved
populations,
tapping into new

>

dar 3 siGT
Bank of Baroda
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STTdt el

Weaker
sections are
serviced

with  better
pricing.

. J8R

srERIEeT

fafeat @1
EL 16 G Y
Use Dbetter

underwriting
methods.

®T fadr, fadia
gHTA2[ B daram
ST 3R BIRRIT W
ys Afbal 3R
T B Feg
M

Expands
access to credit
for underserved
populations,
promoting
financial
inclusion and
empowering
marginalized
individuals and
communities.

. IUR # gfg 4

37fEip e i3Nar 3R
dER uga et
gl

Increase in
business
leading to more
turnover and
better reach.

Ffarf diegra
weg Pd U
BT

Achieving
Mandatory
Priority Sector
Lending Target.

. PIHAT D

AU

Opportunities
for cross sell.

BRSR FY 2025-26
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ATed
Hatgar
Custom

er
Centricit

y

I
Opportunity

customer
segments and
expanding the
market reach.

i@/ Risk:

1. 3URPBAl gRT YIdH
®A H 3Aefar & feafd
H TAte &1 gl

Incurring an NPA in
case of the inability
of the borrower to

pay.

2. difid pfee sfaera ar
qurfaies arter @feal ar
THET Bl k0T Y& Bl
a8 féwiee &1 SRaA
§¢ STar 8l

Involves extending
credit to individuals or

groups with limited
credit history or
collateral, increasing

the risk of default.

AdAT/ Opportunity:

AEF bt/ ddE 4
cefprfaie  deg &A1
Jbd € 3R JaE™d
fderm # dear fAa
bt gl

Customer
Centricity/satisfaction
can aid in building
long-term

relationships and

>

dar 3 JSIGT
Bank of Baroda
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APRIHAP

Negative:

1. RUTAPTd H gfgl

Increase in
credit cost.

UEd  NUHd UPRIHD

Customer
feedback

Positive:

Ued bargdr/ dgfe
A gfg Bl
JhRIAB BT
THIfdd @R dbdl &l

Customer
Centricity/satisfact
ion can positively
impact the
business growth

BRSR FY 2025-26
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BRER SfaH 3R
Afdear
3R TatE
Busines
s Ethics
and

Governa
nce

I

Risk and
Opportunity

business growth

i@/ Risk:
sfas  Ufdsann 3R
IER dI TeATe b Bt

§ie Bfd ®I Y H
Jhdt & 3R db B
ufast & fae sifaw der
PR qpdt 8l

Instances of unethical
practices and
behavior can tarnish
brand image and pose

reputational risk for
the Bank.

3dUY/ Opportunity:

Afddsar 3R uRefRiar &t
sfercent $t gfd & am-
a1y RBauRel & a1y
defel B Welga w4
ST E3 Bl

Building a culture of
ethics and
transparency is linked
with the fulfiiment of
mandates as well as
strengthening
relationships
stakeholders.

with

>

B
BH B B
foie 9 3 it

GG

To mitigate
this risk, the
Bank has put
in place the
Code of
Ethics to set
the highest
standards of
ethical
conduct
while dealing
with all the
stakeholders.

GARRIIG Ry
IR &b ar
Hewrd, 3cdtsd
3R YERR &
a1 & e
Hifaat 3k
IGIESI G )
AR B TS
2l

ﬁﬁ; Bﬁ.lﬁ a-_()j(ci
Bank of Baroda

India’s International Bank

ABRIHP

Negative:

A .
BT HIGT W &b BRUT
el fadla vy

Indirect  financial
impact because of
loss of reputation
and stakeholder
confidence

HPRIcHD

Positive:

Afded  ufdsanit 3R
FaErR Tt
Raumal & IO
Srdamrfad dae g M
# Ace fAd Tddl &
e saa: d6 &
fae deR BRER
YRUTH gTfdct g

Ethical  practices
and behavior can
help in building
long term
relationship with all
the  stakeholders
which will
eventually lead to
improved business
outcomes for the
Bank.
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Policies and
processes in
place to
avoid
workplace
discriminatio
n,
harassment,
and
corruption,
among
others
10 FHHad EIGN JEE BHIRY B0 Td - -- HPRIHB
HIoT Opportunity fdeEg Ugal 31™fdd Positive:
ud faerg Rd BrATA Bl dEd FHATRAT & PeTo
Employ FHa FrdfAweT & vd fae &
eg;‘l’g" aRafdfa o< & fere dRka oA Ao 7 A
and B qbdl Bl e &, FAIge Jedl
Develop _ 8, 3R a1d A T
ment Well defined > S ARt B
Employee Well-being !
& Development foe #AfG® ey
in.itiatives can lead to 3R Brf-Sfta Tqer
highly engaged |
workforce translating H R g € 3R
to better employee dp & fav, =Odb
performance at work. 5 —
3T, YER
dHAR  wfqemo,
HPBRIHD G
d&pfd 3R 3rda:
SER PRI 3R
AMHYCal g ebdl &l
Investing in
employee
wellbeing and
development
enhances job
satisfaction,

increases morale,
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and reduces
stress, leading to
improved  mental
health and work-life
balance for the
employees, and for
the Bank, the same
can result in higher
productivity, better
employee
retention, positive
work culture, and
ultimately,
improved
performance and
profitability.
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We t: A 31 ufshar &1 AbddaoT
SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

59 WS Pl 362 THNREET fGgial 3R Ja dadi &l 39AH & feie Tnfud G, gifafaar ik
UfehaT3il B Yebe B3 H ATl hl Hag AT 2l

This section is aimed at helping businesses demonstrate the structures, policies and
processes put in place towards adopting the NGRBC Principles and Core Elements.

UhdipRur qaeitwsr | diyp | wiyp | 9iyp | Wi/ | Wi/ | Wi/ | diyp | W/ | di/P
Disclosure 1 p 3 4 5 6 7 8 9
Questions

iferet 3R weieM ufshar / Policy and management processes

1. a. &I 3TqhT AT
&t ifeft /it
A et & ot
fagia 3R &1 aca
nfier &1 (gi/Aeh
Whether your & & & & & & & il |
entity’s
policy/policies Y Y X Y Y X Y Y Y
cover each
principle and its
core elements of
the NGRBCs.
(Yes/No)

b. oIT 39 Uifcrdt Bt
fAcr®s Ause gRY
sgfea fasam 82
Has the policy
been approved by Y Y Y Y Y Y Y Y Y
the Board?
(Yes/No)

o, afe 3uare @

Web Link of the
Policies, if
available

BRSR FY 2025-26
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1. fEgaTeeti3R Hifd wd fganfider / Whistle-blower Policy and Guidelines

whistle-blower-quidelines-for-website.pdf

2. f&dl & epra Taeht feemfAcer / Conflict of Interest guidelines
CRN284 Code of Ethics 2.0 booklet Eng

3. MuAtaar ifa / Privacy policy

https://www.bankofbaroda.in/privacy-policy

https://www.bankofbaroda.in/writereaddata/images/pdf/Privacy Policy
Debit Card EMI.pdf

4. fAcerml Td 3 uayd & far ANt / CoC for Directors & Senior

Management
Microsoft Word - CodeofConduct-Final-Requ26

5. ¥RaTest A2 fgemfder / Fraud Prevention Guidelines
customer-protection-policy-2023-website-08-19.pdf

6. 3R Ifédr / Code of Ethics
CRN284 Code of Ethics 2.0 booklet Eng

7. "l & e & fAuRor & fee #ifd / Policy for Determination of

Materiality of Events
finalpolicy-06-08.pdf

8. TEATA/IIewet 3R dbargdt feen-fAcer / AML/CFT & KYC Guidelines
CRN284 Code of Ethics 2.0 booklet Eng

9. geifea e e daet #ifd / Policy on Related Party Transactions

policy-on-related-party-transactions-and-material-subsidiaries-16-
14.pdf

10. ORI HifsarHifd / Social media Policy

social-media-policy-for-employees-september-2021-21-23.pdf

11. fisuer gdclaior 3R 3M=RYT dfgdar / Codes of Fair Disclosure and

Conduct
Final-Codes-of-Fair-Disclosure-and-Conduct-11-24.pdf

12. gafaRor, IATsie 3R /MaT (Eegst) ifd / Environment, Social and

Governance (ESG) Policy
ESG Booklet

13. HeasR Hifd / CSR Policy
3TEYET U9 Ydetieh o Tl Al ( Note to Chairman & Managing Director)

BRSR FY 2025-26



https://bankofbaroda.bank.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/Privacy_Policy_Debit_Card_EMI.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/Privacy_Policy_Debit_Card_EMI.pdf
https://bankofbaroda.bank.in/writereaddata/images/pdf/policies-codes/CodeofConductSEBILODRRegulation17(5)(a).pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/shareholders-corner2/2023/23-08/customer-protection-policy-2023-website-08-19.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://bankofbaroda.bank.in/-/media/project/bob/countrywebsites/india/pdfs/policy-on-related-party-transactions-and-material-subsidiaries-16-14.pdf
https://bankofbaroda.bank.in/-/media/project/bob/countrywebsites/india/pdfs/policy-on-related-party-transactions-and-material-subsidiaries-16-14.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs/social-media-policy-for-employees-september-2021-21-23.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-09/Final-Codes-of-Fair-Disclosure-and-Conduct-11-24.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://bankofbaroda.bank.in/customer-support/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-Final-10-15.pdf

'(W - -
ma\ml'h Z S 3p A
%} @ C /\ Bank of Baroda
BANKING FOR A GREENER PLANET Inais.s;international-Bank
14. AAaTfg®R Aifd / Human Rights Policy
human-rights-policy-2-03-19.pdf
15. fIcrard fAarur Hifd / Grievance Redressal Policy
GRP-01012025-till-31122026-23-24.pdf
16. A 37eRR fd / Equal Oppartunity Policy
EQUAL-OPPORTUNITY-POLICY-15-22.pdf
17. BRIRA R "Bt & IF 3cisd & dwam, oy 3R Haror ifq /
Policy on Prevention of Sexual Harassment (POSH) of Women At
Workplace
POSH-Policy-09-26.pdf
2. TRIT AT A uifert
& Afsani & sy
&1 i/ ,
Whether the Ell Ell Ell Ell Ell Ell Ell Ell Ell
entity has
translated the Y Y Y Y Y Y Y Y
policy into
procedures. (Yes /
No)
3. F T A gElag
giferdt 3mad dey O
R ] g g g g g g g g i
At &2 (gi/Ad)
Do the enlisted Y Y Y Y Y Y Y Y

policies extend to
your value chain
partners? (Yes/No)

4. 31Tqd HEAM gRT
gt 3R srafgta
BIS/YHIOH /Al /AT
a6 (31afq B
Tgasferg Br3faa,
PBAE, TPRE
IR, & 3R
HHG & (31Afq eae

BRSR FY 2025-26



https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-policy-2-03-19.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-31122026-23-24.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-12/EQUAL-OPPORTUNITY-POLICY-15-22.pdf
https://bankofbaroda.bank.in/hi-in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2026/26-01/POSH-Policy-09-26.pdf

\~2.“4 |

8000, 3NlegeyUry,

srseast, dhrdea)
3IYATE 7TE 31R A6
fagia & ary Au fee
e gl
Name of the
national and
international
codes/certification
s/labels/ standards
(e.g., Forest
Stewardship
Council, Fairtrade,
Rainforest
Alliance, Trustee)
standards (e.g., SA
8000, OHSAS, ISO,
BIS) adopted by
your entity and
mapped to each
principle.

5. fFuffa awa-wi,
fe PS8, & Gar
gRT T2fua fafrs

fddedr, 3823 3R
&g
Specific
commitments,
goals and targets
set by the entity
with defined
timelines, if any.

BANKING FOR A GREENER PLANET

dar 30l asier

>

: Bank of Baroda
India’s International Bank
6 URWI & E ety
fae e &
3mEsatet fote
i fafesn EI e
YHTUT 27001
IGBC THTOTT
Green 1SO
Building 27001
Certl]flcatl Certific
ons .or 6 ate for
premises ISMS

S 31T a8t 7 3T Sestt Hifq b agd fAfsd et 3R difgey w1 wenfia
fasar &, 579w 2057 dd A 3R 35 UTH BT, 2034 ddb ThIY 1 37R 2 36851
H 75% i BHt, 3R 2029 deb Pl 3511 &1 TaaureoT # Teftepruita 3if faaaryor
Bl 50% ddb deHT A 21 fadia af 2025-26 & SRM, &6 7 STAdg SRAA
gfiarct gRm dis &1 TR0 3R BHaiRal & fde geasit amar fAdfor
BrshAT &b TR & ATEA A 31Ut STasit ygell B 3R #siqd faarl

Bank of Baroda, under its ESG Policy, has set defined targets &
Metrics including achieving Net Zero emissions by 2057, 75%
reduction in Scope 1 & 2 emissions by 2034 and increasing renewable
energy financing to 50% of total energy sector financing by 2029.
During FY 2025-26, the Bank further strengthened its ESG initiatives

BRSR FY 2025-26




6.fafers ufdaganiy,
3223 vd w84l & ufd
AT BT BRIfASIIE
AR afe 32 qu 7t
faan 7 & ot 3T
BRI dTe |
Performance of
the entity
against the
specific
commitments,
goals and targets
along-with reasons
in case the same
are not met.

7. Segsit @ gefea
TAfaar, dedl 3R
Iycfeal &Y difdd
Pd g€ ATaTIAS
arfaag RRlé & fae
IRt fd2A® &1
ahed, (Yeiterg dear
& U 39 WHEAH0T
P wigie d dfera
Tfeafaferdt 8)

Statement by
director
responsible for the
business
responsibility
report, highlighting
ESG related

Bank of Baroda

India’s International Bank

>

through launch of Climate Risk Management Policy, Sustainable
Finance Framework, Green Financing initiatives, development of bob
Forest, Issuance of Green Infrastructure Bonds and enhanced ESG
capacity building programs for employees.

Refer Environment, Social and Governance (ESG) Policy of the Bank
https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/customer-support/ESG-
Policy-14-05.pdf

bobearth webspace: bob earth

T AEcayuf HIUCEST @ Hefeid BrIfAsITeT Bt ¢b B & et db & urd fafia
Gbdd Bl

The Bank has various indicators to track the performance across all
the Key parameters.

£ ¥ATdST & U8 2 WX 3UcTe &

Refer page 2 of the document.

BRSR FY 2025-26



https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://bankofbaroda.bank.in/bob-earth

challenges, targets
and achievements
(listed entity has
flexibility regarding
the
placement of this
disclosure)

8. SuTaHIAS afdc
giferdt (aifefaan) &
o 3R
gfderor & fee
ITRERI Gafe

yifer Rt 1 faarori

Details of the
highest authority
responsible for
implementation
and oversight of
the Business
Responsibility
policy (ies).

9. R HeERATH
+eeefera &
T RfAfa &
feie saerit fiders
tisel $i B fAfeE
afafa/ fideres &2
@i/ 1 afc g, at
faazor &1
Does the entity

have a
specified
Committee of
the Board/
Director
responsible for
decision making
on sustainability

related issues?
(Yes / No). If yes,

/ { - ‘, )
BANKING FOR A GREENER PLANET

da 3iTn asIgT
Bank of Baroda

India’s International Bank

9 - AT arfeg
Name — Beena Vaheed

UGA - BRIUTA® fHeRid

Designation — Executive Director

EBmEead / DIN - 10597636

g /Yes

foie & & Uy e i T HewR 3R dae-iaar afifa & 5 vee fders
Ud H&U BRUTeId UPRt, THt BRiUTed e der & IR- eriurad
fAdere 2nfic €1 d & ot Pl # Seast, fEkar 3R eraryg sifaw geal
g-favae BR WewIR 3R dag-taar afifd / WA da 21 T A d5 &
iR gaferofta S0 & Tt 7m3f & gerdr o 3R 36! TR R dfaa Th
AU SBTE & BU H B a2l

P & U SRAA Yo afddpa & 38T T qHfdd Seast fawmT & 5 Seastt Aifd
& fpanf<a, gewst Aifd e & R &7, it -t 7 deast yef &
THlel B 3R 38BT FHT BA, 9IS Affd dfed 3TdRe AR el Eaure!
D AI-FAT R RUTE & AregA § Sudsit wifd o1 FaR A 3R R 76T |
£easht Bfwd WHd B IaH & e FiFeR Asa dn 2|

To oversee and drive the ESG, Sustainability, Climate Risk and CSR
Agenda, the Bank has a CSR and Sustainability Committee of the

BRSR FY 2025-26
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BANKING FOR A GREENER PLANET India’s International Bank

provide details. Board which comprise of MD & CEO, all Executive Directors and two
Non-Executive Directors. Under the CSR & Sustainability Committee
of the Board, bank has a multidisciplinary Core CSR and
Sustainability Committee / Green Cell in implementing the Bank’s
ESG, Sustainability and Climate Risk initiatives across all of its
functions. Green Cell act as a dedicated unit focused on promoting
and overseeing environmentally sustainable practices within the Bank.

The Bank has a dedicated ESG department attached to the Risk
management Vertical which is the nodal team responsible for driving
the ESG strategy, monitoring of the ESG policy framework, reviewing
and supporting ESG performance across functions, communication of
ESG progress through periodic reports to internal and external
stakeholders including the Board Committee and driving an ESG
centric culture across the organization.

10. UL GRT TTBIRE 6t etelr o1 faavor:
Details of Review of NGRBCs by the Company:

aten aq fawa a1 gHitar fAd2re /AR Hse &t argfa
Subject for Review | afiifd/ fdt s afffa grIFt7E | (arfsiep/ suT/ fawrdl/ o1 3
2ft, 3H®T 31 B - U faaror €)

Indicate whether review was Frequency

undertaken by Director / | (Annually/ Half yearly/

Committee of the Board/ | Quarterly/ Any other — please
Any other Committee specify)

ot of ot ot oft it ot ot dt ot it i A G dF ot g gt
PPPPPPPPP PP PPP P PPPp

123456 789 12 345 6 72809

IR Afad & srgea
&1 fsurea 3R srgadt

s ® B B B & & & ¥ gmserd
HHars

Y YY Y Y Y YY Y Annualy
Performance against
above policies and
follow up action

BRSR FY 2025-26
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BANKING FOR A GREENER PLANET India’s International Bank
fagial @ wdfea
dUTAS 3TaRABAI &I
Hqurerd, dar fadt
WU &1 gur © € @ & & & & & & gEperd
Compliance with v v vy vy vy v v v Yy Annualy

statutory

requirements of
relevance to the
principles, and

rectification of any
non-compliances

11. T GeAT 7 fdt arsd eadt @ 3+t
giferdt 6t FrRMUNE &1 wWda qedida/
Ui BT 82 (gi/ A8 afe &, @
TSl BT AT FdTe | *

Has the entity carried out independent

assessment/ evaluation of the N Y N N N N N N N
working of its policies by an

external agency? (Yes/No). If yes,

provide name of the agency.”

*dp & I f3ulfsic vd 3faucs ool 31Tt dfsc BR 1A sifaefada qam dag-ia BraAia thadd W)
fgdta uer &1 g HRN: Sted! fasg vralka sf3ar ursde feifics qar fbfaa fefics grRium Ht ms &
51 79 R 3ucTee 8

Second Party Opinion on Bank’s Framework for Green Deposits & associated Flow of
Credit for Green Activities and Sustainable Financing Framework has been undertaken

by DNV Business Assurance India Pvt. Ltd. & Crisil Limited respectively which are available
at

DNV Second Party Opinion

Second-Party-Opinion-SPO-on-the-Banks-Sustainable-Financing-Framework-02-12
12 3fe 3URH W (1) BT 3R "1 8, reufa @it fagia bt +ifa & 2nfiier 7 foe 511d €, oY 57T BROT
qdre:

If answer to question (1) above is “No” i.e., not all Principles are covered by a policy,
reasons to be stated:

BRSR FY 2025-26



https://bankofbaroda.bank.in/-/media/project/bob/countrywebsites/india/shareholders-corner2/2024/24-02/spo-on-the-banks-framework-for-green-deposits-14-18.pdf
https://bankofbaroda.bank.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2026/26-02/Second-Party-Opinion-SPO-on-the-Banks-Sustainable-Financing-Framework-02-12
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P
7

% da 3inn asicr
Bank of Baroda

India’s International Bank

wecayuf 7& ardt @ (gi/AEh
The entity does not consider the

principles material to its business
(Yes/No)

T2 39 =Ry & 78 @ et 98 fAfew fagial
R viferdt 1 3R 58 AP A Hi fAfd &
& (gi/et)

The entity is not at a stage where it is
in a position to formulate and

implement the policies on specified
principles (Yes/No)

T A 39 Bt & foe facia ar/amedty 3ik
The entity does not have the
financial or/human and technical

resources available for the task
(Yes/No)

=4 ot fag af § s Ht G @
(&i/eh

It is planned to be done in the next
financial year (Yes/No)

BIE 3T BROT (FIIT TE )

Any other reason (please specify)

GIPGE]
Not applicable

BRSR FY 2025-26
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s Ut ; fAgidar rifAsured &1 UdbdlepIor
SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

£ WS BT 3527 T B U ufchanit vd fAvfat & A fagial 3R 4 Il & Thigpd A | 37b
BRIASITC BT ebe &7 H Hee BT 8l aifSd STHBRT Bl "3fHarl" 3R "eiieRfiu & v # arfipd
febarT 12T 81 ST81 58 RUTé Y UFdd oA dicit T HEAT GRT ATaRYD Hbddb! bl UhcIehRuT fbaT STHT
37afeld €, gel offeferg ddsdds WesT & 37 XA §RT Wdbe st 51T Tdbd & 311 ATHTSIw, Taferof 3R
Afdes $U A FiHCR TAM Bl ST H 3ozt TR Bt wiTfd B Ht 55h 8

This section is aimed at helping entities demonstrate their performance in integrating the
Principles and Core Elements with key processes and decisions. The information sought is
categorized as “Essential” and “Leadership”. While the essential indicators are expected to
be disclosed by every entity that is mandated to file this report, the leadership indicators
may be voluntarily disclosed by entities which aspire to progress to a higher level in their
quest to be socially, environmentally, and ethically responsible.

fagid 1: ATepar, uRefzrar 3R s
PRINCIPLE 1: Ethics, Transparency and Accountability

(caar $urerd A 3R Afde, uRe:ff vd STarads add A dwnferd 3R 2nfaa fan 5T @nfEe)

(Businesses should conduct and govern themselves with integrity, and in a manner
that is Ethical, Transparent and Accountable)

yfqarf @dbddb/ Essential Indicators:
1. faa af & SRMA fot vt fagia @ deifera wfiamor 31k APSadr PrRIBH! & Areaq @ wfard Fads:

Percentage coverage by training and awareness programmes on any of the principles
during the financial year:

e 3rRNf5ia wfeiamor 3R wfiefor & 31arfa enfaet PSPl BPRIGH

Segment | smremaEEiEHIH | fava/fgi iR | S 3 i
P TS Topics /principles Hdifera ioft & aafaar

covered under the Bl %

Total number of

training and training and its impact %Age o_f persons in
aWareness respective category
covered by the
programmes held awareness
fiders vsa 5 STeT refor/ PR T, TSR Te, 90%
Board of Directors external trainings squred,  fAdeor wd
RATGRTer HeElt B

BRSR FY 2025-26
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WA YGUG Fifde 11 fieor Griey /

Key Managerial trainings
Personnel +
51 E-AfT UTSaehH /

e-Learning courses

Z da 3iin dsIGT
Bank of Baroda

India’s International Bank

Corporate  Governance,
Cyber Security,
Compliance, Inspection &
Audit functions

dibargdt  3mssl,  fosma 100%
BT 3% Tl T8 BiuRe
g, BRIAGME  Tiferdl,
dis=iy, f3f5ieat kot, geastt
BR  gRAgd dfdr
(PRIUTA®), AFATE®R g,
& Tl gISER e,
AaRed Ut I,
o SfER UEEA,
iflegea (POSH), dRIAT
i  fafan, fEadsanr
giferdt, sTRY efera elam

CKYC ID, Business
Continuity Management,
Climate Risk
Management, Code of
Conduct, Code of Ethics
and Corporate
Governance,

Communication Policy,
LEADERSHIP, Digital
Lendings, ESG For
Sustainable Banking
(Executive), Human
Rights Policy, Information
and  Cyber  Security,
Internal Ombudsman
Scheme, OPERATIONAL
RISK MANAGEMENT,
POSH, Social Media
Policy, Stop Stressing
and Start Living, Whistle
Blower  Policy, Zero
Tolerance Area

BRSR FY 2025-26
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dbidt sikbeadt@ 2810 ufieror BrRisH /

IR BHA trainings
+
Employees other :
than BOD and 57 -1 AT /
KMPs e-Learning courses

BHIR

Workers

>

disfleged (POSH), dRIGT
HifsaT, gaddr, fEaasanRI

Ethics, Transparency,
Accountability, Policy on
acceptance of gift, climate
risk, code of conduct,

communication skills,
compliance, core values,
environmental social
governance, human

rights, POSH, social
media, vigilance, whistle
blower
GIPGE]
Not Applicable

da 3iim asicr
Bank of Baroda

India’s International Bank

86%

2. faa af & fAamel/ S vadT eAfaal/ =afae demt & a1 srfafda (@ grr ar fAgel/ dewdt
gRN) A Teifera AfA/ gt/ s/ 3raré/ unsfen e/ fiver Afr 3médt & faeror dwen gr FafafEa wea
e & Wifdear & 3R R wbe foe e a1 i At F fafaw 30 vw (GEtaor aifda 3R awdiaor

aifdca) fafiam, 2015 § fAfSE ? 3R A1 6 3618 Bt Aqarse W AHATor a1 R R):

Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount id in
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/
judicial institutions, in the financial year, in the following format note: the entity shall make
disclosures based on materiality as specified in Regulation 30 f SEBI (Listing Obligations and

Disclosure Obligations) Regulations, 2015 and as disclosed on entity’s website):

Hifgies / Monetary

ﬁrﬁzmaas/
(Bue H)
NGRBC

zﬁmﬁm &IT 31l SRR

BRSR FY 2025-26
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~a1fde
XA & T
Name of the
regulatory/

Amount
(In INR)

enforcement
agencies/
judicial
institutions

&3/ Penalty/ 0

Fine db
Reserve
Bank of India
fider Settlement - - -
HuTSfE Yeh - - -
Compounding
fee

IR-#\fge / Non-Monetary

\[€134]
RRES Amount

(In INR)

Principle

WRdta f5id 61,40,000 dpl gRT Yed Hi

Z; da 3inn asicr
Bank of Baroda

India’s International Bank

Has an
Appeal been
preferred?
(Yes/No)

Brief of the Case

A aedt  foadl No
AES I R 5RY
fAdel &1 3rgUTer
T8l B W HRA
51d db gr1 gUg/
SHET TR T

RBI imposed
penalty for non-
compliance  with
directions issued
by RBI on
“Financial Services

provided by
Bank’s” and
“Customer Service
in Bank’s”.

T 3141eT SRR
Hi s &2
&/ T8)
Has an

Appeal been
preferred?

Brief of the Case

BRSR FY 2025-26
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Name of the (Yes/No)
regulatory/
enforcement
agencies/
judicial
institutions
PRI

Imprisonment A~
Nil

&g Punishment

3. 39eh W 2 # qerfe e Amel & @ & Amell # aRR &t 1S srdfier/ Heited & faaror stei Mifde an R-Afes
HRarE & fore srdfte i 1 21

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in
cases where monetary or non-monetary action has been appealed.

faffame / wadq eAfaal/ ~afde gAY & aH

Name of the regulatory/ enforcement
agencies/ judicial institutions

=/ Nil AP / NA

U &1 fdaror / Case Details

4. T AT A BIE YR fadedt a1 Repa faeh vifedt & 2 afs =i, at d@fera faazor € 3k af suere &, uifasdt
A Hdiftia A9-fFeh 3UeTe HC|
Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief
and if available, provide a web-link to the policy.
SdTd/Ans: d& 3 RS Tddbdl 3UTdi & HIEAH § 3Afdd YT, YERIR, BETER, TTe 3R T Bi &1 Pt 57id
B b Tl Bt Fadar 3manT (FHidtet) &b fGmAdei & 3776U T dddbar faurT wifud fbar 81 HaRe ddddr
(dffefh) Trefed 3R A &1 T BT ¢ @ f5W YETER Pl A B3/ BH B3, URGRIAT B IgTaT o 3R BRITR
B! GiauTs e g1 & feiw [GEeA 3R Uihamsil & 9edk M & 3UTdi Bl 3UAMT ATH 81 SHH HITST ol gifeidt,
Gt 3R ufdanit # wHt Bt Uga BAT 3R YE[R & SRR B BH B al ded? URaraTd gRomHl & fae
QR 391 &t FIwHIRRI AT H 2MfAE 21

The Bank has vigilance set up in the lines of CVC guidelines to check unethical practices, corruption,
malpractices, embezzlements and misappropriation of funds through preventive vigilance measures.
Preventive Vigilance (PV) is a tool of Management & Good Governance, involving adoption of
measures to improve systems & procedure to eliminate / reduce corruption, promote transparency &
ease of doing business. It also involves identifying the vulnerabilities in the Organization policies,
systems & procedures & recommending corrective measures to reduce the scope of corruption and
for better operational results.

BRSR FY 2025-26
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(d9-fdd/web-link:

https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ Code-of-
Ethics-Eng.pdf )

&% & AR gadsar 3url § geg wu & Fufafad nfda &:

Preventive Vigilance measures mainly include:

> disits unfeieTRar & Rl § gfdad el Bt end et dar ot s1dt 8, 5aw 37 sifeeial &
AT 2MTHet B1d € 5! SHHERT A A8 dfer I |fcse gldt 2

Agreed List of officers is prepared annually in consultation with the CBI authorities which
includes the name of officers whose honesty or integrity is doubtful or suspicious.

> HfcTy Teafast aret sifedRal bt Feit arfiies TR W dIR / 35! Ater &t 51dt 21

List of Officers of Doubtful integrity is prepared/ reviewed annually.

> AHg TaTeA faem favm gg giAfgd oear 2 fé 3udd fadt Ht geit 7 gaife e sifaaRal o dageita
UGl R aA1d 7 fdar SiTe|

HRM Department ensures that the officers appearing in any of the aforesaid lists are not
posted in sensitive assignments.

> d& A ffEd ddeaciter ual R wHaTRaT &AM &t AR 6t 51dt 8, qarm fanret Rué & Aream @ bt
TddhdT AT Pl FIAT YR d bl 5iTdll &l

Rotation of staff in identified sensitive positions in the Bank is monitored, and information is
submitted to the Central Vigilance Commission in Quarterly reports.

> it & fGem-fAdn & 3raR fPIRAT gRT a1 aTfSics 3MRid Td SAeRT faaror &t 3iasT wRgfd
3R 7T GAfed &t 5irdt 21

Online submission and scrutiny of Statement of Asset & Liability filed by officers as per CVC
guidelines is ensured.

> fiafaa fAderor & gaa qar fafia seel/eat & gadar ifaaRal gRrT fée 51 are fAarRe gadar 3iifse
& SR BHATRAT & WTal &t Gdtelr st B 511 &l 81 FHaRe Tadbdr 3ury & BU H, GHARAT & Jrdl 7
STdt 8l

Scrutiny of staff accounts at random is being undertaken at the time of regular inspection and
during the Preventive Vigilance Audits conducted by the Vigilance Officers of various Zones/
Regions. As a preventive vigilance measure, a system of surveillance has been implemented

BRSR FY 2025-26
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https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
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2) SV &1 1 , Bank of Baroda
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for the cash transactions in the staff accounts which is monitored by Fraud Risk Management
department.

> forerral & fae arfdd Wida 'are-2-faf5iar feaie 01.04.2018 ¥ TMTEt &1

Dedicated portal for Complaints i.e. Bob-e-vigil is functional since 01.04.2018.

> HBI Fdddl AUbRI ddadbar Fett fRidradl bt sfie ugdie gAfHd Bd € R sef Hi 3maad &, 3fdd
BRATS B &l
The Chief Vigilance Officer ensures investigation of complaints having vigilance overtone and
takes appropriate action wherever required.

> URATeEl/sHAafidant @ g & fde dadbdr faurT bt o1 esta drRieais & ame dier dud gomH
SATIT IR 81 384 KA1 Wk ot {2 & aR # &l srdapafsi @ dien $hisde v # #eg fAddt 21

Direct interaction of Vigilance department team with field functionaries for their sensitization in
avoiding frauds / irregularities is facilitated. It helps in taking direct feedback from field
functionaries about the ground level condition.

> 30 el BT RN, FEHIOTAT BA el Sicitebd i3l T fdaror 3R esidt (Tdt 1) &1 9, 518 Brf Jiar
8, AT 3R IR BIIRe dedTse R Ve fid fdsar srar 21

Summary of contracts awarded, details of bidders participated and name of the agency (L1) to
whom the work is awarded, is displayed in corporate website on monthly basis.

> e A TR, 3 3G 5 AEcquf faudl IR A3 AR Pdl & 3R ST A37eT Bl FHI-FAY W 37erad
T STraT 8|

Organisation prepares manuals on important subjects such as purchases, contracts,
procurement, etc. and these manuals are updated from time to time.

> TdRe B9 I rA5a Tt ufereror BRiGAT § fHaRe Tddbdr & fat ve I 31farf o= fear gl

In all the training programmes conducted internally, a session on Preventive Vigilance has
been made mandatory in addition to the regular programs on this subject.

> dF B AR TURT URISUT (BIGHT & AR F STid fgdbiRAl (31E3M), YBds UfteRt (31ET)/
Trddpdi ATEIBTRAT (U3 &b fefe AN ST dabld' 3R TaHrii ST W ufiafor BrigH 3mlfsid fbe
Te|

Training programmes are organised for investigating officers, IA/POs on ‘Investigation
Techniques’ and “Departmental Enquiries’ respectively through internal Apex Training
Academy of the Bank.

> RIEATHS BRIdTEr Ufchar & fafHa Teef3il Pl der B3 dTet et Rmafd sifeieiial & fae ufieror
BRIGA HT 35 BT 57Td 2]
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Training programmes are also organised for DAs covering various aspects of Disciplinary
Proceedings Process.

3Tt I UTE e, Hd a1 3R 31 TYC & AR W, STaf H 31aIe 8, Heifeld afchal & 3ugdh
YOI T GUR BT GI1d fGar STrar &1

Based on the references received through IAC (Internal Advisory Committee), source
information and other inputs, suggests suitable systemic improvements are suggested to
concerned verticals wherever required.

F. 50 ORI 3R 383 37fdicp bt At aTel ThaR T e (3died) wdrai bt 5T FiAfed Bt & 3R deifed
afépa & Ary fewfori/geta, Afc BIE 8, W 3uYH PRATS HI TS|

Scrutiny of One Time Settelment (OTS) proposals with sacrifice amount of Rs.50 lacs and
above are conducted and observations / suggestions, if any, advised suitably to the concerned
verticals.

P Fdddl AT & [EMTAR, faqeit &=t |fga dd/al R # fafva fHare dadsar nfdfdfeat &1
3TN &ib Fdbdl STPTHBAT HHTe HATIT STdT 8

As per the directions of Central Vigilance Commission, Vigilance Awareness Week is
observed by organising various preventive vigilance activities across the Bank / country
including overseas territories.

THT TR R T T TR b Hedih 3R F: HATIISH b T €icb bt AddodT CHHT bl FHTEl dad [Hafid
3TARTA W 3N Bt STt &

Review meeting of Vigilance Teams of the Bank are organized at regular intervals for
evaluation and re-calibration of vigilance administration at all levels.

A o1 &3 Ft 2fts 3R TRMafAd 2rfts daeit fenfAceit bt artern & sdt @ arfd a8 gAfgd faar
5T s o fadTeT 2fhal o1 UR—INT HAHT &7 & 7 8l uRe2AT 3R fAsger adtds & fasar se|

Discretionary Lending Power and Administrative Power guidelines are reviewed to ensure that
discretionary powers are not exercised arbitrarily but in a transparent and fair manner.

TS HTaRe feda saR Aifa & fosamefie s T 2|

Bank has Internal Whistle Blower Policy in place.

b 7 “HIF8T Bl U4 7 gfFA1ct Hedl # Thb & U # foiam & der Afdedr usist & dr] & 3R
HHATRAT & e Afded 4o Bt [dbfid B F 38T ¥ BURe Afddar afédpd ST 2 51 db § f[AaRe
Taddr Bt Pl gd g1 H GG BT

The Bank has identified “Integrity” as one of its 7 core values and established Corporate
Ethics Vertical with an objective of implementing the ethics agenda and inculcating ethical
values among the staff which helps supplementing Preventive Vigilance function in the Bank.
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5. 28 fAd2rml/dendt/GHarial /e & dar s fasg et Wt S yadq et 3 Rya@i/ ysar
& R | 3RATATHD BT Ht 2:

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by
any law enforcement agency for the charges of bribery/ corruption:

faa af 25-26 faa af 24-25
FY 25-26 FY 24-25
fAd2r® / Directors 00
deHdt / KMPs 00 0
PHaRl / Employees 10 07
IR / Workers P el /Not Applicable @] el /Not Applicable

6. f&dl & g @ Heiftia feleradal &1 faaror:

Details of complaints with regard to conflict of interest:

faa af 25-26 faa af 24-25

FY 25-26 FY 24-25
e feouit d@ fewuit
Number Remar Number Remar

ks ks

fAcerm! & faal &b eha & He & W frbrad) bt dar

Number of complaints received in relation to
issues of Conflict of Interest of the Directors

Number of complaints received in relation to issues LA /NIL =" R /NIL ="
of Conflict of Interest of the KMPs

QRINIL - ENIL

7. YEER 3R fEdl & edwra & wmwel & sfA/ds/Aamal/er yadq eaifaa/~nfde deam grr &t 1
Piars @ Heifta g R &t 1 a1 et W@ fodt Wt Gemretsd Sriars o1 faavor yem &1

Provide details of any corrective action taken or underway on issues related to fines /
penalties / action taken by regulators/ law enforcement agencies/ judicial institutions, on
cases of corruption and conflicts of interest.

A1 / Ans: HtemeT 3afth & RM, W feifad fog T@ar 2 3R 6 & AR d6 F 3[3 Ba@R a1 &al &
TG BT DI HE AHeT Rard 7€t fosar 7ram a1l aRummesy, 58 &y | fafiamdet/ BT Jadd esifadr / =nfde
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TEAHT GRT BIS SIAMT, Uex! AT BRaTs Tel bl 778, 3R 7 & fhdt URTHD BRATS bt HTaIdbar At AT 58 1]
T M| YEEIR 3R f&dl & edra & ddifdd SRl b1 A &1 & v do wrfud Hifqal, sidie [a=om,
R yonfera, FHARt STTTEdar BRIGH 3R fEadeaBR AreaH! afed vh Jeg [Fare dddar 3R 1o+
SPREAER DI FATC T R TR 81

No cases of corruption or conflicts of interest involving the Bank were reported during the reporting
period as per point number 2 & 6 mentioned above. Consequently, no fines, penalties, or actions
were initiated by regulators/ law enforcement agencies/ judicial institutions in this regard, and no
corrective actions were required or undertaken. The Bank continues to maintain a strong preventive
vigilance and governance framework, including established policies, internal controls, monitoring
mechanisms, employee awareness programs, and whistle-blower channels to proactively mitigate
risks related to corruption and conflicts of interest.

. Frufefda yreu # <o w@rdl 6 T (@7 @rd *365) /A<l e aeg:i/Aani i @rra):
Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services
procured) in the following format:

faaad25-26 | faaaf24-25
FY 25-26 FY 24-25

g Wral & &A1 &t T Number of days of accounts payable 31 33

ST W1d & &Y bt a1 6 AT <3 FI/IR=TE hA (A 3R Jedg™ Pl BISdR)*365 b U H Hi STdl &

Number of days account payable is calculated as Expenses Payable/Operating Expenses (ex.
Salaries & Depreciation) *365

. GaI &t G&s1dT / Open-ness of business:
frafefaa wrey #, eiftd wfeat & a1 ko1 3R 3159 3R fAder & arer-ar e ey, S 3k ddfia
qiféat & Tre Wi vd faht & 3nftarT BT faaror we &1

Provide details of concentration of purchases and sales with trading houses, dealers, and
related parties along-with loans and advances & investments, with related parties, in the
following format:

HIYES AeReq faaad2s5-26 | fagad24-25
Parameter Metrics FY 25-26 FY 24-25
a) B TG P % & BU A ¢RTERIT A WIS .
& . QI EEl GIYEE]

Purchases from trading houses as % of total .
purchases Not Applicable Not Applicable
b) ¢f37 8130 &t I 76T A WK Hi 5Tt &

fe BT Number of trading houses where purchases m:@ mqg”r
are made from Not Applicable  Not Applicable
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c) ¢fS E30 A WG & % & JU H A 10 ¢fsT
EERIR KGR

Purchases from top 10 trading houses as % of
total purchases from trading houses

a) Pt fasht & % &b U H EteR fadiad! b1 feisht

Sales to dealers distributors as % of total sales

b) SeR fada! &t T 5! fadh &t 3iTdt &

Number of dealers distributors to whom sales

>

dar 30l asier

: Bank of Baroda

India’s International Bank

GIEE]
Not Applicable

GIPEE
Not Applicable

GIEE]
Not Applicable

GIEE]
Not Applicable

GIEE
Not Applicable

GIEE]
Not Applicable

fasht @1 anfag  are made
Concentration ¢) SieR fddaid! B Fel fahl & % & B # 2ffef 10
of Sales  gerl/ i B R e At o e
Sales to top 10 dealers / distributors as % of Not Applicable  Not Applicable
total sales to dealers distributors
a) TRifcal (Hdfda ufedl & WieRl/ od WieR)
Purchases (Purchases with related parties / 0.39% 0.37%
Total Purchases)
b) it (eicifere T Y Rt / e faich) I At i e daT e A 3R
Sales (Sales to related parties / Total Sales) THE DU bl THE FHTAD
Tfafdfe wte/fesht & Fafed &t 21
s 3Rt B Not applicable as the Bank is in
fegar service industry and none of the
Group Company's Major
Share of business activities are of
RPTs in Purchases/Sales.

c) U1 T4 377w (Heifera urfcal @i e e For vd
370 / et k0T T 371A)

[ /NIL* [ /NIL*
Loans & advances (Loans & advances given to
related parties / Total loans & advances)
d) e (Feifdia urfdat # fAaer / fase e o fAaer)
0.30% 0.28%

Investments (Investments in related parties /
Total Investments made)
*SfI3REHR BR W 32T HHG Al & AR, Trig uar (Reies urd) 3ik awag et e (Reics uref gistaer) bt afivren
PHRI: et (Te3NEBR) faffam, 2015 & faftaw 2 (1) (3iseh) 3R faffaw 2 (1) (st & aga ulviiea &F 718 21
fafiaw 2 (1) (isah): T ver @ areadf Ut IfEifAH, 2013 6 URT 2 FF 3UERT (76) F dEd AT AV AT HIHB! & ded
RHTfSd Areg dei A €l
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fafFaw 2 (1) (isd): TrIg vel aHeT O aread b B oied 4 & f5iad fRufafaa & offta daredl, Jamnit ar ifidal & giaws
2MTTAE ET: (i) T dRWp Feltelg SobTs (feiees viedh) am 3abht AN @ BIs Hi, 3R Ed R ellag SbTs a1 38T 3Nl
H @ oot BT BIS Arelg T&T; 37(AT (ii) Th R Yeltag SIS AT 30D ATUPTATH F Bl Wi 3R ERY R BIS 31 Afh a1
STE, 5T 3893 3R yTa Geftarg ST a1 3adht sifiral # & foseft & avarg et &Y @ ugam &l

ST {5 HWR 3oeia fdaT 71T 2, SRaieT " (TEd 18) & 3R FRufciRad dFad! & UbcIdROT & 3Taddar 1e! &, fHaw
T TSUBII BIHBI 3R T YU Bifd! b RAGRI & A1 T 78 d-e Ht 2nfAd &:

() Tsu-FdfFa sbredl/ Isa-fHAafEa 3aHt & st el

(i) SBR-UTED Het Pt UPpld b ATel

RATdA A (TEF 18) BT 4T H [ad §F, 1 RS (faarvft) & 3823t & fote wsu-fAdfaa sorsal/3emi & ot aied 3k
SBR-UTED Heit Pl Upfd P eAdadl bl MMfAeT T&t fosar 2l

*As per the Industry Standard note on BRSR Core the definition of ‘related party’ and ‘related party transaction’
is as defined under Regulation 2 (1) (zb) and Regulation 2 (1) (zc) of the SEBI LODR, 2015 respectively.
Regulation 2 (1) (zb): “related party” means a related party as defined under sub-section (76) of section 2 of the
Companies Act, 2013 or under the applicable accounting standards.

Regulation 2 (1) (zc): “related party transaction” means a transaction involving a transfer of resources, services
or obligations between:

(i) a listed entity or any of its subsidiaries on one hand and a related party of the listed entity or any of its
subsidiaries on the other hand; or

(i) a listed entity or any of its subsidiaries on one hand, and any other person or entity on the other hand, the
purpose and effect of which is to benefit a related party of the listed entity or any of its subsidiaries.

As mentioned above, as per Accounting Standard (AS 18) following transactions need not be disclosed,
including those with Key Management Personnel and relatives of Key Management Personnel.

(i) Transaction between state-controlled entities / State controlled enterprise

(ii) Transactions in nature of Banker-Customer relationship

Considering Accounting Standard (AS 18), we have excluded the transaction between state-controlled entities/
enterprise and Transactions in nature of Banker-Customer relationship for reporting purposes.

ofef2Iq THbddb / Leadership Indicators:

1. faa af & SR fasedt +it fagia ® deg A7 writler) & fae smifia srTedar BRieH |

Awareness programmes conducted for value chain partners on any of the principles during
the financial year:

HRAfTd SPTSdHdr aflefor & rarfa nfier SAPTS®Al BRIHH & ded AfHd de o
PRAHHI Bl et fava/fagia yrilerl (8 writerl & |1 fae 7e IR

e Topics / principles covered & e gRY) BT %
under the training

Total number of

%age of value chain partners

awareness covered (by value of business done
programmes held with such partners) under the
awareness programmes
01 TSRt B Tt fagia 199)  EAR Iey o Uréd ot agt T, 5w 200 &
All Principles (1 to 9) of National 3feies ufaumit onfae g1

Guidelines on Responsible
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Business Conduct (NGRBC) Significant number of our value chain

partners with participation from over 200

attendees

2. o1 GEAT A AGers Asel & dewdl @ 73 el & eavra & s/ 38 A & fefe ufsbane €2 (gi/Ad) afc =i,
dl 3H@T faazor 3|

Does the entity have processes in place to avoid/ manage conflict of interests involving
members of the Board? (Yes/No) If yes, provide details of the same.

STare / Ans: 7| §% 3 61 & Tt @ 313 Edt & eawra &t UgaH, Faeidon 3R 3T Ve a5 & A ot
37TeRUT HfgdT/ AfdeddT HiedT & ded Ueh Aud ShRedeR RITUd fhar 21 fHaRibl & fav gg sidard € fé
3o et & T & 3aeads Yascianor 9 3R B Act § Taf a1 fAofa o &t ufthar § Gg &Y 3ot R STET
fedl ®T caera 3cud &1 AhdT 81 50 1A, 9 d13 &b BB # URGRIT, STdTeca! 3R Afdd 3marer gfAfaa
B & foie faffame feanfAden 3R faRke Tania JoTielt &1 uTed dear 81 g Heet 3R 3o Uaer difHb!
& ToT 31TeRUT HfgdT &1 deH o

Yes. The Bank has established a comprehensive framework under its Code of Conduct/Code of
Ethics to identify, disclose, and manage conflicts of interest involving members of the Board. The
Directors are required to make necessary disclosures regarding their interests and recuse
themselves from discussions or decision-making in matters where a conflict may arise. Further, the
Bank follows regulatory guidelines and internal governance mechanisms to ensure transparency,

accountability, and ethical conduct in Board functioning.
Refer Code of Conduct of Board of Directors and Senior Management Personnel:

https://www.bankofbaroda.in/writereaddata/images/pdf/policies-
codes/CodeofConductSEBILODRRegulation17(5)(a).pdf
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g 2: Hagta 3carg sitaq osh
PRINCIPLE 2: Product Life Cycle Sustainability

(TaaT B aGE T AATC 39 WBR & UaH $i 5L anfee fos F daeta 3k grfeia &)

(Businesses should provide goods and services in a manner that is sustainable and safe)

yfqarf @dbddb/ Essential Indicators:

1. TEAT gRT e 718 Fe 31R €5 <t 3R Ysivma (Fdaw) = FAden & fare rer: 3aarg 3R ufshanit & wafaeia
IR amfsie yMTal B AR I & fore fafie aa-ifeal & 3R s €t 3k Ysitra ooa (Bdaw) fder &
ufaeral

Percentage of R&D and capital expenditure (capex) investments in specific technologies to
improve the environmental and social impacts of product and processes to total R&D and
capex investments made by the entity, respectively.

faaadf2s5-26 | fadaf24-25 | gafaRor 3ik amfss wiral & G &1 faazor
FY 25-26 FY 24-25 Details of Improvements in

Environmental and social impacts

3R Td &1/ R&D 0 0 -

P9 / Capex 0 0 )

2. a) oRIT TAT & U Gae-ta | & fae ufsant &2 (& 7d)
Does the entity have procedures in place for sustainable Sourcing? (Yes/No)
Sard/Ans: 5t &, Fag-ta @G da & @lie Afadl/ Ard aRarad uicanit (@il # afifda g |

Yes, sustainable sourcing is embedded in Bank’s procurement policies/Standard Operating
Procedures (SOP)

b) afe &, at feraq wfdzra s7qe daeta Bu & wrd fée e?
If yes, what percentage of inputs were sourced sustainably?

Sdrd/Ans: addH #, d6 U (@1 fbe 118) g1Y¢ & ufdera &t 1uET 78t o 28T 21 Wi (MdiRkAC) 3R faddr
(d2R) et ifshar & RM, sTeT Wt ] 8, Faetaar & veeat W fGaR far smar 21 4fe d6 Jar &5 § s
BT &, TAIC "UTd A1 S7Yc” & eRoT fafAfor Gemif (AghaafoT efeds) &t @i g ¥U 4 I )
G GE GG

Currently, the Bank is not calculating the percentage of inputs sourced. Sustainability aspects are
considered, wherever applicable, during the procurement and vendor evaluation process. Since the
Bank operates in the service sector, the concept of “inputs sourced sustainably” is not materially
applicable in the same manner as manufacturing entities.
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3. ©) wifees (A afgq) () E-wr (@) @awAes srufre 3R (2 371 FR B 1: 39T § @R, Rasea
T 3R Fuer ¥ e 33 aet B ffsea @ ¥ are @idia Bu F QT a3 3 w1 it
&1 qufT X
Describe the processes in place to safely reclaim your products for reusing, recycling and
disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous

waste and (d) other waste.
STd1d/Ans:

db T 3cuTe! 3R Ja3il Bl Rl BIdT & 311 Wlfed, setaziqad, AT fadt Wl JaarAte 31R IR-|dATd amisal
IR R 7€t g1 €1 IRUTTHEIBY, 3UHIPT o ST 379fRIE BT 57 JAdH EdT &l

The Bank offers products and services that do not rely on plastics, electronics, or any hazardous and
non-hazardous materials. As a result, the generation of waste after consumption remains minimal.

a) WAE® / Plastics- @M & / Not Applicable

b) $-®eRT / E-Waste- @[ 7&! / Not Applicable

c) WaATH 3UlI¥ / Hazardous waste- Fﬂ?ﬁéf/ Not Applicable
d) 311 PRI/ Other waste- @P Tl / Not Applicable

4. w1 faxafia 3cures Imenfdca (SMR) Ywar Ft nfafafel w @ny da & gi/Ad) 1 afe &, dt w=n sufre
I8 @I UguvT f=vT € &) yRga fasaiiRa 3cures 3waiad ($3R) @iH & 36T 82 afe 7€, a s5d
GHTYA & faie 61 718 Bréars Q 3rara |

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes /
No). If yes, whether the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to
address the same.

SdTe/Ans: I8 U9 &b & AT @P] Tel & wifd db Jd1 38T F 33T & 3R I Aed! &b foiv et i axg &t
ERNICE K GG

The question is Not Applicable for the Bank as the Bank is in the service industry and does not
produce any goods for the customers.

ieAfAY Tbddb / Leadership Indicators:

1. T TRAT 7 311 fbedt 3cure (faffmfor 32 & fae) ar gt Jani @ar 3971 & fae) & fae staT-a6
NIpeH/ HedidA (Terdte) faar 22 afe &, @t fafafad wrey & faeazor &2

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products
(for manufacturing industry) or for its services (for service industry)? If yes, provide details in
the following format? No LCA has been conducted as yet.
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Pl TR A
IANTEH BT % Stia-
NIC Code % of total @&i/A8)
Name | lurnover e @i/ 78 afs &, o Aa-fotw

of contributed

Product
[Service

Boundary for Whether Ve &Y |

which the Life conducted
Cycle by
Perspective/ independent
Assessment external
was conducted agency
(Yes/No)

Results
communicated in
public domain
(Yes/No)

If yes, provide the
web-link.

@] At /Not Applicable

2. e 3Tad 3carel/Aanit & 3cred a1 fivem & B wecaquf a5 ar gafawor deixlt awen iR/ a1 sifaq
3cA g1 &, a1 sttaq-asp 3ber/ qedie (Taie) & a1 fasdt 31 add A ysar &t 718 @ o 58 BA
B & feie 6 718 Fréars & a1 G A sqHT aufa B2 |

If there are any significant social or environmental concerns and/or risks arising from
production or disposal of your products / services, as identified in the Life Cycle Perspective /
Assessments (LCA) or through any other means, briefly describe the same along-with action
taken to mitigate the same.

3T/ Qe & AH aH/ TSI BT &R $d BReTs

Name of Product / Service Description of the risk / concern Action Taken

@] At /Not Applicable

3. 3cured (fAwfor 38T 8q) a1 A4TC WeT HA (Far 37T 2q) A 39APT Bt A areft ot arnft (qoar b def 7) §
A frarsde $t 18 A1 Y 39APT TS 78 3T ATt &1 wfderdi

Percentage of recycled or reused input material to total material (by value) used in production
(for manufacturing industry) or providing services (for service industry)

Sard/Ans: RATsder 6 778 A1 G: 3u0T # @18 778 Ot BIE sAYC ATt e 8

No such uses of recycled or reused Input material.

3Tqe at grife o arit # & Rarsea 6t 18 3R [9: 3uaht & @ 71 s arnit

Indicate input

Recycled or re-used input material to total material

BRSR FY 2025-26
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@] At /Not Applicable

4. 3cuTE Ft 3YfTaT & FUIIA R qAATHa 3cne) 3R AHBHT & ddu § gA: 3T § we e, Rursed fee e
3R grfeia U A fuer e e 3aurel H aren @fgs e ?) fFafafad yeu ¥ gaafe:

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes)
reused, recycled, and safely disposed, as per the following format:

o af 25-26 faa af 24-25
FY 25-26 FY 24-25

geidasud
fAqera fase e

Safely Safely
Disposed Disposed

s (A0 afed)

Plastics(including

packaging) |
8- ®eRT | E-waste leqg"r

WAHTD 3fAs Not applicable

Hazardous waste

31 31qfre

Other waste

5. Wclid 3cdTg Sioft & foe [AfHa 3curg 3R 396 Abf daeht ammnit (32 e 3amel & ufdea & sad)|

Reclaimed products and their packaging materials (as percentage of products sold) for each
product category.

3cure Soft $ia B Ad 3cdTe 31R 371 QBT arnft ddfta Auit 7 99 e e 3l S %
Indicate product B BUHR
category

Reclaimed products and their packaging materials as % of total
products sold in respective category

P 7Et /Not Applicable
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fagia 3: el &t dada
PRINCIPLE 3: Employee Well-Being

(FAT R 397 Ay A Afgd Tt Fenf it SaRa At mfee 3ik 58 Miamfad faan s @fae)

(Businesses should respect and promote the well-being of all employees, including those in
their value chains)

yfqarf @dbddb/ Essential Indicators

1. a) FHATRAY B WA A Heifera 39 &1 faeror:

Details of measures for the well-being of employees:

PR fbe 1T FHfEN BT %

% Of employees covered by

Health Accident

Maternity Paternity Day Care
insurance insurance

benefits Benefits facilities*

TR wHErl / Permanent employees

E’/TT 55046 | 55046 | 100% | 55046 [100% N/A N/A 55046 | 100% 55046 | 100%

ale

Higel

Femal | 20330 | 20330 | 100% | 20330 [100% 20330 | 100% | N/A N/A 20330 | 100%

e

:(‘:’_b_(ri | 75376 | 75376 | 100% | 75376 [{100% 20330 | 100% | 55046 | 100% 75376 | 100%
ota

TRI B @ sa¥ HHarl / Other than Permanent employees

E/TT 600 0 0% 600 100% N/A N/A 0 0 0 0
ale

Higel

Femal | 99 0 | 0% | 99 | 100% | 99 |100% | o© 0 0 0

e

W‘r (0] o) o

Total 699 0 0% 699 100% 99 100% 0 0 0 0
ota

A / Note:* b 3HT-ATSC BRI P HIEAH A $ B FAUU Y& Pl & 51T adAE # Hols, Fsiar 3R S7ege 7
Terfeid €1 57 del R U BHART ST eH 361 Hebd &1 310 HHART 31 -A1se 3R 51 3 B Ffaunit & fae
3 GRT & bt TS AfehEt ARl @ 6t ufdyfd & fefe = 2
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The Bank offers Day Care facilities through on-site créches which are presently operating in Mumbai,
Baroda and Bengaluru. Employees deployed at these centres can avail the benefit of the same. Other
employees are eligible for reimbursement of a subsidy amount /expenses incurred by them for off-site
and private day care facilites.

b) BRI (Workers) & &eroT & faie fe e 3uri) &1 faaror:

Details of measures for the well-being of workers: (Not Applicable)

frafafaa & siafa Har foe e FPem &1 % (aplﬂz"t)
% Of workers covered by (Not Applicable)
faqea e 3 &R gfaume
Health Accident Maternity Paternity Day Care
insurance insurance benefits Benefits facilities*
Category
Total . . :
&1
Number (B Number (C/ A) Number Number Number |
IA) (D) ) (F)

TRIt BITR / Permanent workers

759 Male - - - - - - =L 1= - - -

Female

oo Total - - - - - - DA - - -

AT FITRY A 3R / Other than Permanent workers

759 Male - - - - - - - |- - - -

Female

ool Total - - - - - - - - - - :

c) faifra Wy & farfzl 30k siffe! (Tamit 3R it & 1faf 31=1) & wearor & 3uril R @ &1 faaror:

Spending on measures towards well-being of employees and workers (including permanent
and other than permanent) in the following format —

faaadf 25-26 | faa af 24-25
FY 25-26 FY 24-25
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Bedtth B

BANKING FOR A GREENER PLANET

HEAT D P T P % & BU A HeAOTHRI 3URN R Hi I1E rTa
Cost incurred on well-being measures as a % of total revenue of

the company

Note: Pan India data, expenses on well-being measures includes expenses on Ex-gratia, Health Check-up,
Staff welfare, health insurance, accident insurance, maternity benefits, paternity benefits, creche facility etc.

0.41% 0.36%

2. qdAT faa o 3k faea fadia af & fae dafigla @i & faaror:

Details of retirement benefits, for Current FY and Previous Financial Year:

fada af 25-26
FY 25-26

fada af 24-25
FY 24-25

Benefits BIPTRY Bt BIPTRY it 72
BraE Deducted
oo (e T Deducted (€T T and
employees d employees deposited
covered No. of d Al itod covered No. of with the
asa % workers ef;ﬁst'he asa % workers authority
of total covered as WIth 'te of total covered as | (y/N/N/A.)
employees a % of aYl;NI;;:Ay employees a % of
total ( ) total
workers workers
(Not (Not
Applicable) Applicable)
uitw 19.02% GIPGE] Hi 22.03% GIPEGE] Hi
PF Not Y Not Y
applicable applicable
TG Gratuity 100% GIUEE] & 100% GIEE] &
Not Y Not Y
applicable applicable
0 ' Bl 100% ' g
SEETS ESI 100% GLGE (A8 GIGE]
(T e Not Y &feaar Not Y
Rferear applicable ST gt applicable
ST giferdr & dgd PR/
& dgd Covered
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a3/ under
Covered Gro.up
under Medical
Group Insurance
Medical Policy)
Insurance
Policy)
3 - puaTfAfce 80.98% GWEE] g 77.97% GIUEE] i
B (T O Not Y Not Y
215 applicable applicable
Others-please
specify
(National
Pension
Scheme)

. BRIl db ugd/ Accessibility of workplaces:
w1 féaaisA sfteR ffiad 2016 6 sTaRIAGAB & FTAR, HXRAW & IREY/ Frafed faait sHarfar
3R BIPTRY & foe uga Al &2 af 7, ot oram TR gRT 59 WaH A PIE Bew 3878 1 3. 872

Are the premises / offices of the entity accessible to differently abled employees and workers,
as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether
any steps are being taken by the entity in this regard.

Sard/ Ans: g1, 36 GaiTs 3ifeibR 31fefTam, 2016 & UTTEmt & 3quTer § T Famaeft 3k g wrf aRkaer
GAfHd B & foie ufdeg &1 Tt eraferdl 3R aRER) ®1 hifd BU 4 58 @RE A 1257157 iR Hed fharsirare fb
G wHaTiRal & fae grwa 811 da A I gffgd B & foie faegd siaRke faanfAder/ uRux Ht 5t fée € fh
e SHaTAT 3R ATEd! B! yatd ATy, HerIdT 3R JuIé fGcH UeH BT STCI 51 3uTdl BT 38 BRI
IR YT Ugd, Hifsifeict 3R yHTdt S[3Ta Bl HaM §HMT €, difds T FATRIT HITSATcHS H¥apfd Y derar fear 5
G|

Yes, the Bank is committed to ensuring an inclusive and barrier-free work environment in compliance
with the provisions of the Rights of Persons with Disabilities Act, 2016. All offices and premises are
progressively designed and maintained to be accessible to differently abled employees. The Bank has
also issued detailed internal guidelines/circulars to ensure that adequate facilities, assistance and
support mechanisms are extended to employees and customers with disabilities. These measures are
aimed at enabling ease of access, mobility and effective participation in the workplace, thereby
fostering an inclusive organisational culture.
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4. T @A & U fGaaisA faeR siffiad 2016 & 38R G9F 3aw Hifa 22 af e 2, ot Hifd & fae
T A9-fceh W B
Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities
Act, 20167 If so, provide a web-link to the policy.

SdTd/ Ans: €1, b Pt T GHF 37T i & 5} Frdsife 39 A U 2

Yes, The Bank has a well-defined Equal Opportunity Policy in place, which is publicly available at:
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/equal-opportunity-
policy-03-19.pdf

Uh fAThT & BU H, dp il dfed dHt BHATRAT 1 FAM 3R Y[ &1 & fae ufdag g1 i
BHATRYT DI 3 BHATRAT b FHBE & ddd, BRI WA &b 3R 3R JdT o UG BT STd 81 Yt BT 3Teied
BId FAY, Tb HERID AR FPTRI BT dTdTeR0T A B R 3 fdaR fdar srar g, 51 37 370t yfHanki o
YHTeT 77 & 31R TEsTar & AWM # Ferd §ATaT 2

FHTARIAT 3R GITRIAT Bl e A b iy, deb 7 feearin (didiet) BHemRal & feie fafia deradr 3urg o] fée €
T efSarfad HaRal & foe -85 AicedR 3R T1e fd31 TeT8d &1 Wae™, sfaur I 3R PiEm 397
(GEAfea) A TerID 3Udvll & foie fadta geradr, effarda 3R sif-fGai iiftfi e deiss) wHamial &
oI aTed (brad) WA, ToTRI RIMHT IR AR (BRI dArdt, Hifdferdt erg &t ufayfd 3R mwtor ar 31ef-
et aIfadl @ ge nfid 21 i wHaTRal o sfediRaes T, ufierr, a1 Hefeid Bt & SR Th Tbic &
foie wfayfd Ht uem &t sdt 21

WPR & fGrfAceit & 3196y, ura feain (dtdish) wHart fafdcar 323, feeimdar yAomAl & Tdltaor, 3R
fabTHTcH® BRIGHT, BRIMAT AT AHEH! H HITTERT & e TN 37T RHD PRI bl T 357 Jdbhd &

P 7 ARIRPB U  37eMH/ fGTT FHATRAT & feTe BiereT fddM, APTR &fHdT 31R BRAIR WIfd & IR & e[
& 3637 Y TS FHSIIAT SO (TH3NY) & HIEAH § THEITS B3R & A1 ATSHERT Wi &t 81 50 Ugel & Tl &
U, effarftia eHaRal & AT 3ugm e bt YRen (FiT1d Acw) Bt uear 6 718 8, T12 & fady 39 & 316
fae dur fbe e emar-fAafor (Fufad-fafeem & v B 5 iHaTsT ufemr wriepa, actaor I
(SfTersier T2 3R AfTAR i 3N fae e &)

=9 31faRe, 6 7 i (=), feaiar, srdtaar (efdfdct), déhna fafdudr (FFReAe sTaafde), 3R amfids-
TSTE YsvfA Ffed fafdedr & fafia smaml # ve FATaRit 3R —ATIETd BRI &Rid Bl I8rdT ¢ & ot Th
g fdfcerdr, TAMAdT 3R GATdfRIdT (S183118) Hifd 3roArE 21 SHEame shRgRrR & 37avfd, faoly Bu & Hem/
e sHaTiRal & foiv bfgd el # BrRIRIE Hdetdul BrishH, WRTHf/ ArfeRlT FeradT, HdT A FTeld
ufesare (easid) 3R afchrTd Aftsal a emanil & 3memR R HfAdT RuRor anfAe

The Bank, as an employer, is committed to providing equal opportunities to all employees, including
Persons with Disabilities (PwDs). Employees with disabilities are extended wages, career progression
opportunities, and service benefits on par with other employees. While assigning duties, due
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consideration is given to ensuring a supportive and accessible work environment that enables them to
perform their roles effectively and comfortably.

To strengthen inclusion and accessibility, the Bank has implemented various support measures for
PwD employees. These include provision of screen-reading software and Smart Vision Glasses for
visually impaired staff, financial assistance for assistive devices such as hearing aids and prosthetics,
conveyance allowances for blind and orthopedically challenged employees, preferential postings at
accessible locations, mobility expenses and exemption from rural or semi-urban postings. PwD
employees are also provided reimbursement for an escort during official travel, training, or related
assignments.

In line with Government guidelines, eligible PwD employees may avail special casual leave for
medical purposes, renewal of disability certificates, and participation in developmental programmes,
workshops, or conferences.

The Bank has further partnered with the SBI Foundation through an MoU aimed at enhancing skill
development, employability, and career progression opportunities for physically challenged
employees. As part of this initiative, suitable job roles for visually impaired employees have been
identified, alongside capacity-building efforts specially crafted for them online training programmes,
sensitisation sessions, and webinars.

Further, the Bank has adopted a comprehensive Diversity, Equity & Inclusion (DEI) Policy to foster an
inclusive and equitable workplace culture across various dimensions of diversity, including gender,
disability, ethnicity, generational diversity, and socio-linguistic backgrounds. Under the DEI
framework, focused initiatives for specially abled employees include workplace sensitisation
programmes, mentoring support, facilitation SOPs, and role alignment based on individual strengths
and capabilities.

5. fAgc 3a®RM A7 I TARM HHAfRAY v FITRY Bt BriTe W aay ded 3ik Rém o

Return to work and Retention rates of permanent employees and workers that took parental
leave:

TRt pHaErRt TR BTTR

Permanent employees Permanent workers
(ML A€ / Not Applicable)

fohT Gender | BRITA W aTqt &1 Az PRITA U It &1 A=

@ Retention rate T4 Retention rate
Return to work rate Return to work rate
1%9 100.00% 99.81% ) )
Male
Afgdr Female 100.00% 99.64% - -
& 100.00% 99.75% ) )
Total
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6. 1 fAufcfad Sl & eHnfaE) 31k Frm 6t Rierad w" B3 311 3761 f[Farer FA & e B yomedt
IqeTed 22 Ife &1, oY wonfera) &1 day # faazor &

Is there a mechanism available to receive and redress grievances for the following categories
of employees and worker? If yes, give details of the mechanism in brief:

g/ 7€, (afe i, ot ufsban &1 Hag § faaror €)

Yes/No
If yes, then give details of the mechanism in brief)
VT PR @] et / Not Applicable
Permanent workers
TARI BIPTR P TETdr @PL el / Not Applicable

Other than Permanent workers

&, e 3 Rierad farvr ufgsar & urafRiar 3R fsaerdr o1 wsigd B

& fie gHTdt 31R THaas adfid @ wHarRal & g 3R Rieradl

Lftd fear 81 39 AT & UdisH & fade Ribradl & 3iarfa da &t

it HHard ffaat/ fAamt/ fAfal/ dar 2rdf/ @it 3fe & fbaraad @ 3cud 811 arat
Permanent employees fasait Ht He: b1 FHTdRl 2]

b AfaRkad, 9@ 7 fgagiT (didish) sHaRal & fae Riera fAaror
fErprRt (53mRn) A1fid fasar 21

Y YUTTeit &t fAfgd adbtrl 3R 3ugh TR &R FIRET & a1, a0aes
alid ¥ uReRIar, siatecel 3R @Ra THTeE gAfed & & 38T @
fEstre fdsar mam 21

Yes, the Bank has established a structured and transparent
grievance redressal framework for its employees. An online
Grievances Redressal Mechanism, namely “Baroda
Samadhan’, is in place to address employees concerns in an
effective, fair and time bound manner. This platform enables
employees to raise grievances relating to implementation of
policies, rules, service conditions benefits, and other
employees related matters.

Further, the bank has designated Grievance Redressal
Officer (GRO) for Persons with Disabilities employees.

The mechanism is designed to ensure transparency,
accountability and prompt resolution in a time-bound manner,
with defined workflows and monitoring at appropriate levels. It
facilitates systematic tracking and escalation of issues, thereby

BRSR FY 2025-26 E




zearth

BANKING FOR A GREENER PLANET

TRt FEd & rerar

Other than Permanent
employees

B3
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strengthening employee confidence and promoting a positive

work environment.

@] At /Not Applicable

7. Yeltag ®1E gRT A=Al WTd TaifaeA () a1 gfAgal @ sl 3ik sl 6t aewiar:

Membership of employees and worker in association(s) or Unions recognised by the listed

entity:

efaa it
g
HHErl/
PHIR

Total
employees
| workers
in
respective
category
(A)

ot
Category

Pl ARGt
HHErRt

Total
Permanent
employees

ki)
Male

75376

55046

fada af 25-26
FY 25-26

eifera ot
A e
HHIRL/

BMHIR

Total
employees
| workers

& in
No. of respective
employees / category
workers (C)
in respective
category, who
are part
of
association(s)
or Union

(B)

ddifta 9oft &
e wHarRal/
BRI &
dar, st %
eqifgeE ar
gfiaA &1 fewn

=N

66926 89% 73742

48461 88% 54146

faa adf 24-25

FY 24-25
Heifera sioft &
ed et/

BRI &t

@&, s %
eqifgeE ar
gfi &1 feen
&

No. of
employees /
workers
in respective
category, who
are part
of

association(s)
or Union

(D)

(DIC)

63929 87%

85%

46119
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aféel Female 20330 18465 91%

Fot WA ARt & srerar (r) TE)

Total Other than Permanent employees (Not applicable)
e - - -
Male

Afgar Female - - -

8. FHIIRAY vd FTRY Bl fad & wfferor & faeror:

Details of training given to employees and workers:

Z; da 3 asler

Bank of Baroda
India’s International Bank

19596 17810 91%

faa af 25-26 faa af 24-25
FY 25-26 FY 24-25
5050} Pt L5050 ) PereT
3R gram 3 W
On Skill 3R R On Skill
ot On Health upgradation On Health upgradation
Category and safety and safety
measures measures
% No.(E) | %
(BIA) (E 1
D)
WAl / Employees
! 55646 45986 83% 53928 97% 54634 46118 84% 53662 98%
Male
Afge
20429 15567 76% 19264 94% 19694 15204 77% 18994 96%
Female
?tr | 76075 61553 81% 73192 96% 74328 61322 83% 72656 98%
ota

BIIR / Workers (6P 781 / Not Applicable)

i B e
Male
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Female

Total

9. HHAIRAN 3R FWTRY &b BRI 31k BRER faem™ gutan & faazor:

Details of performance and career development reviews of employees and worker:

fara af 25-26 faa af 24-25
FY 25-26 FY 24-25
Category %l Total (A) | No. (B) | % (B/A) | el Total (C) | No. (D) % (D/C)

PHART / Employees
3 55646 55646 100% 54634 54634 100%
Male
Hfgemm

20429 20429 100% 19694 19694 100%
Female
?: | 76075 76075 100% 74328 74328 100%

ota

PR / Workers (6] T8l / Not Applicable)

S
Male
Afge

Female

gﬁff
Total

10. TR 3R FREA WeEH HoTet :

Health and safety management system:
a) &1 SBTS GRT TGN AP TR 3R GREHT U JuTTel! ) bt 718 87 (8F / 7eT) | afc &f, at ot cawem # &=
2MfAE &, U fderuT |

Whether an occupational health and safety management system has been implemented
by the entity? (Yes/ No). If yes, the coverage such system?
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AT / Ans: €, S & UTH TP T 3R GRa&T Tasil € 51 FafaRad amemsil 3R 378 3[3 Siikanl &
S AT 8:

Yes, the Bank has an occupation health and safety SOP in place that takes care of the following
hazards and their associated risks:

nfafafer B
Activity Hazard

1 CRABTR FTerT e dbeet, 4e, fawen feistett @1 steel, fasteft & Sterr
Transformer operations Faulty cables, panels, Electric shock, burn Electrocution
systems
2 PIRBAABHEIRAT  GIuYUf badl, 9, [G&eH feisTedt &1 stea, fastelt & ST
Working in compressor Faulty cables, panels, Electric shock, burn Electrocution
room systems
3 A5 diefie wic & 37eR NURE A DI ABIE D TalsTeit BT ST, TEf &b BRUT TRRATT,
PTH BAT 3RM gify, prag A et & 2RR W e e [T
Working inside Sewage fosgaAT 3R TOetdt @Al Electrocution Irritation due to
Treatment Plant % T 7 3T smell, fatlgug Body. injury due to
slip Etching

Smell during handling of
wastewater, sludge Slip

and trip hazard
Exposure to STP
chemicals
4 HEIKCIE] cIyquf b, Oer, fG%eH,  foisTeit &1 STcabT, STeTT, 2R &b BRUT
DG operations AR faRed
Faulty cables, panels, Electric shock, burn Electrocution,
systems Noise Headache due to noise
5 35418 TR BTH BAT et &fds T AT 2RR W &8 T1E, 5T BT SIRaH
Working at height Fall of a person Multiple body injuries Fatality
6 & Terer 2f 7T €1 &b BRI fohaet &t feaifd & BRoT 7T, :RR
Canteen operations fogeT TR e PTHT
Slip due to wet floor Fall due to slippery conditions
Body injury
7 RMeITeTat BT 3udhT 2f 7T €1 &b BRI fohaet &t feaifd & BRoT 7T, :RR
Use of toilets fosgaerar TR e AT
Slip due to wet floor Fall due to slippery conditions
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Body injury
8 BT R HRAt oA are fg&m HEEEI
Paper shredding Rotating parts Hand injury
machine
9 U BT 3R ARATAT  GI9quf baet, 99, {G&eH  falsTett &1 sted, feistelt & 37 o MT
H g dfpet ufamed Faulty cables, panels, Electric shock, burn Electrocution

Normal banking systems

operations in head
offices and branches

5 3 it SR & o “sg¢t & dRMA At @ R~ J15AT dr] & 2, d1fds SfEdTRe ¢t & SRM gefer ar
TIe oA bt fERfd # fa<ta TeradT UM 6t 511 T | 88 A5HT & ded, dHART 39T [Fafdd ffdear geradr ar=dn
& 31cTaT, T T & BRUT §T aRdfde fAfbcn &g & ufdyfd & foe ura 81 o8 Al A, dHart fadw get 3R
Tdifdid fafdear &g &t ufdyfd & fae Ht um 8, 5 Readt b SRM AU Geriar giAfad &t sidl 81 a8 am A
&aa 96 IRM # ek 3107 BT U sfteiRe il Fad afdfgfcs, ufienr erfcH 3R Argar ur|g I
3RS H b b1 gfdfAfeica &A1 e 8, b SRA @ ft aiel iR Wt @m Elar 2 - 3nfeieTRe Wet gafde # woT e
g1 ot ufaaiiant # & a1 3797 I59/R0F BT UfaHEa Bid THT ORI g€ BGHATRAT df HT T B0 F BeR
fasar stTar 2l

The Bank has in place an “Injury While on Duty” Scheme, applicable to all employees, to provide
financial support in the event of an accident or injury sustained during official duty. Under this
scheme, employees are eligible for reimbursement of the actual medical expenses incurred due to
such injury, over and above their regular medical aid entitlement. In such instances, employees are
also eligible for special leave ensuring comprehensive support during recovery. This benefit extends
to injuries sustained not only within Bank premises but also during official assignments undertaken
elsewhere—including deputations, training programs, and while representing the Bank in recognized
sports events. Employees injured while participating in official sports tournaments or while
representing the Bank or their state/nation in such competitions are equally covered.

b) TS gRT fAafia 3R R-F[FafAd 3R R R § Teifeid [aR) B ggd a7 3R SRAHT &l 3 a1 & faie
3T 6t 5T aTelt TihaTe o 82

What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

a1 / Ans: 96 gRT fFafAa 3R IR-Faffd 3R R & @ Jeftd TaR) 3R Ran! & ugaH &3 & fae 39T

& ST aTett wfshare fergaR &
o 37T BrAfed H a4Td 311TRMA 31fadrRt gRT FAefRa 37aRTet W Mmami/didt awe/wraferal
b1 31rafeie 31fh/gqRe akaradiar Bt 51 &l 8l
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o fOfEd SRaA/ TR BT [Ad/BA IR P v FRiermT 3R 3agd FIRAT & HegH

SIRGH &t gga 6t 511 3El 2

o 2REN/ Braferal A fafgd Tvifda sRaH W 317 JRam & Heifd gHTfdd Hel & =07 3R
A R Tt B & e f[dad drRIfeal - BIake, 3w 3R ety erafadl # g9a-aag
R db AAf5a bt 511t 8l

o dd &b faAST 3710 FRar bRt gRI fARierT fbr 51d €1 fAfamT Ruid & 3mem w, ;i
3l 3R &1 B ATRMA TsaTssil TR Bt SiTdt 2l

The processes used to identify work-related hazards and risks on routine and non-routine basis by the
Bank are as follows:

o Periodical Fire/Security Audits of the Branches/Currency Chests/Offices as per
laid down frequency are being conducted by the Fire officer posted at zonal
office.

¢ Risk identification through inspection and necessary recommendation are being
conveyed to control/mitigate the identified risk/hazard.

o Periodic Meetings are conducted at controlling offices - corporate, zonal &
regional offices to discuss the control and mitigation of perceived issues related
to Fire Safety at branches/offices on the identified risk/hazard.

¢ Inspections are carried out by Specialist Fire Safety officer of the Bank. Based on
inspection reports, fire advisory is issued to all Zones & Regions

¢) T 39 UTH B F Fafthd a3t ot RUl & 3R SRl @ B e & sam & fae yonfaat 81 8/
TEN?

Whether you have processes for workers to report the work-related hazards and to remove

themselves from such risks. (Y/N)?
Sd1el / Ans: @P] A&l / Not Applicable

d) T TXAT & BHATRAT/ BIITRY dt TR-UAR fafdbea 3R T Janil adb Ugd e? (8 T&l)?

Do the employees/ worker of the entity have access to non-occupational medical and healthcare
services? (Yes/ No)?
S / Ans: B/ Yes

R& deeht g &1 faaror frafafad wea 3 wega 2:

Details of safety related incidents, in the following format:

QREM "geAT/Hen soft fad af 25-26 fad af 24-25
Safety Incident/Number Category FY 25-26 FY 24-25
i : e 0.32 0.22*
(CATELH3R) Employees ' '
Lost Time Injury Frequency Rate & m;@'f a-plqg'f
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(LTIFR) Workers Not applicable Not applicable
((vifd &1 g aafd g1 &rf fbe e
e / per one million-person hours
worked)
BHART
. .. . 46 31
P Rpls s A s A Feifdaald  Employees
Total recorf:Ia.blt'a work-related BTHTR mq—&p{- c—ﬂjﬁﬁ
injuries , ,
Workers Not applicable Not applicable
BHART
e &t d&AT Employees
No. of fatalities PHTR Fﬂjl,—.'gcr a—ljl:ﬁ-ﬂ
Workers Not applicable Not applicable
Frf-daeit ik Ale ar seaRAar (g Ha o1
&I BIsaR) Employees
High consequence work-related . :
injury or ill-health (excluding m:@ m:@
fatalities) Workers Not applicable Not applicable

* The LTIFR data previously reported as Nil for FY 2024—25 has been restated to 0.22 pursuant to the
subsequent identification and validation of information. Further, the Bank has strengthened its incident
reporting and review processes to enhance the accuracy and reliability of data reporting.

Reporting boundary: PAN India

.U Rfeid 3R T Fried gffga 73 & foe dwam grr fae e 3url &1 avfr &

Describe the measures taken by the entity to ensure a safe and healthy workplace:

STATel/Ans: BT TR BHATRAT BT TR 3R & 9 & feiv gaffeie Aecayuf 21 I bR &id ge fd Wik
JAHIR Teh 3UTEP, Ufdeg 3R S[ST1S &b & 0T § Aecaquf it fAHTAT €, e 9 Fi1ed # v grfeid, TR
3R FEait B URARM &b A0 BT AR 321 AreifHbdT © e 8l

S B Ig 7T € fob TRt detd ot Ugel el RIRG R e &€ Hifdd TEf gt anfee, dfces saw
HIIATcHP Tde, HIHD Bedu], BRI FErdd], BHART S[51d 3R 3ugh deithaR Hatit FAeEMAT J 3urdl db
ugd Wl 2nfAe T T1fée| degar, R e | fafia ogafeid ugal 3R BrdeHl Bl §eT # @] fdar 7 81 &9
gl H ATUdh BY I [HaRE TR JdT 3R, deThR STPTSHBAT BIshH, BHART Hdle Hd, RUMGTID 3R 33T
et vged, ufdyfd-3merRd Ferrar A 3R fafdy eHart saeaedrst B {1 A darel GHTRM BeITureRt
30Ty e
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The health and safety of employees at the workplace is of paramount importance to the Bank.
Recognising that employee well-being plays a significant role in building a productive, engaged and
resilient workforce, the Bank continues to accord high priority to the creation of a safe, healthy and
supportive work environment across the organisation.

The Bank believes that employee wellness extends beyond physical health and includes emotional
balance, mental well-being, workplace support, employee engagement and access to appropriate
wellness-related resources and interventions. Accordingly, various structured initiatives and
programmes have been institutionalised across the Bank. These initiatives broadly include preventive
healthcare measures, wellness awareness programmes, employee interaction platforms, motivational
and engagement initiatives, reimbursement-based support schemes and inclusive welfare measures
catering to diverse employee needs.

=4 At § I gRT fohdTi~id 61 78 Ui Ugel 3R BrRichH [HHAR &
The following are some of the key initiatives and programmes implemented by the Bank in this regard:
Y / Health :

o diq TRERIt 3¢ U3 A Hadb: db 1 R e« BOB Employee Health & Wellness

TTeT B 2R, HTaHTcH® 3R HHIGS dexroT Framework: The Bank has put in place a
Teeit B ThlpT T o *» e Health & Wellness Framework to provide a

structured approach towards employee well-
TP Wﬁa—d EfEPIOT Je B & fete v being by integrating physical, emotional and
'8¢ US Joid WHAP' o] faam 21 mental wellness initiatives across the

o HISSPHEAT HAl: TP W, 5[5 3R ufdae organisation.

P BT FeIaT &1 W I & fFRR &1 & « Emotional Wellness & Mindfulness
378U, db A BHARAT &b e (AR a1 Allowance: In line with the Bank’s
TpalTsT ATEAHl @ WIRIAT UTH WISSHAAY, continued focus on promoting a healthy,
I (AR2eA), AT 3R deRg Weni Bl resilient and engaged workforce, the Bank

introduced an “Emotional Wellness &
Mindfulness Allowance” under the Staff

ATESPE W " S foaT 81 50 U8 &1 3627 Welfare Fund for its employees to avail
WRRAT BeIToT Fu13 & ARAH T dd1d e, subscription to recognised mindfulness,
WTdTcHd Tde & d6M 3R T AMfdd meditation, yoga and wellness platforms
Sl gl a1 N ekl 6 gerial through online or offine modes. The

initiative aims to support employees in

e B & managing stress, enhancing emotional
o 39 AT P&t vd Ao AfdTR: d6 7 balance and promoting overall mental well-
TR TG Bedmol fadwst & g 3iHcs being through structured wellness practices.
osd AT B3t 3R AfSAR Hit cawen 6t g, « Live Yoga Classes & Wellness Webinars:
5ad dgd adrda J&ed, TR 3TER 3R 79T The Bank has arranged online Live Yoga
Y favat &1 2nfier fbar srar €1 & gl &r Classes and Webinars with Health &
T2oq TRl % W @R SPTedsar Sl Wellness Experts covering topics on Stress

3 . — Management, Healthy Diet and Nutrition.
AR T At Bl el Bt i These initiatives are aimed at promoting

&1 PHAIRAT 3R 3¢ IRAR & Fe=l & fae health awareness and encouraging healthier

lifestyle practices among employees. Online
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goE & FAY SfHdb BY F H[elTsT olied [:3[ch
P13 AAf5d fbe 57d 8l

HfFarf afifes TRy i (Re AF-317): 6
3797 fHaR® Ty Ja1 efShioT & 8l & wu
A BHATRAT 3R 37® Staaneft & fae rfarf
afties WY STier AN5Id aRdTl &1 I8 Uedd
Fafia @reg AT &1 grefq wdt 8 3R
FBHATRAT § Ty gaeht faamn & ofte geam
P! McATed BRdl 81 TG 37id B R Ui
YR (FS1G] IR W WMcTET 376 (@
A1) UeT fdse 517d 8|

FIfsaUeHIAd gisffaT (@) wfiemr:
d6 3 NUTadbleid ufdfbar 3R sftaT e
dbAldl & IR | APTSdAl UeT B & fae
FHARAT & foe FEduednd  gAsitaT
(@ 3R) ufereror srfiarf & fear 81 3 BriepH
JHI-IAT R 3AGd fBe 5d € 3R a8
qcRdT I fafhaT &b ATHTGHTE Y H3Te[d bR
& foiv YoM, AgelRe 3-mE (83d-31F
Afred) 3R (Grgeics uRey MfHet gid &l
WA 3R weuor nfafafrt § wpflerd:
WA 3R wogmor Afafafgal & wrfiert
omiRe nfafafaat & wim o & foe Maared
fepar sTrar € S Afeha Site At 3R amfed
Hrfte’t &Y ggraT ¢d Bl

FHIRt gerar erfpa  (Sedl): Rt
TERIdT BRI (Sudl) W 3R goaied
TEIdl "RFH] & HIEgH d MUA wRrmef
(@13afer) 3R WIaATcHe JerIdT Jare ueH
Al 81 B9 BIIBH BT 3627 HIdATHD doiid
AR AME® €ed1/ S[EOUT B el o &
q1Y-H1e AfTd 3R ATaHR—PS FHIfdal &
THTUT H BHARAT B GEIdT AT &

did 44 - 3T 9k ;- Afgen
HHATRAT # Agca 3gHdT, ST 3R 31Ut
eI B! derdl o1 & foig, Tvh fady
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Live Yoga sessions are conducted daily in
the morning free of cost for the employees
and their family members.

Mandatory Annual Health Check-ups :
The Bank conducts Mandatory Annual
Health Check-ups for employees and
spouse as part of its preventive healthcare
approach. The initiative supports regular
health monitoring and encourages early
identification of health concerns among
employees. To undertake health check ups
a Bonus mark is also awarded in the
performance appraisals- Baroda Gems.

Cardiopulmonary Resuscitation (CPR)
Training: The Bank  has made
Cardiopulmonary  Resuscitation  (CPR)
Training mandatory for employees to create
awareness on emergency response and life-
saving techniques. The programmes are
conducted  periodically and includes
demonstrations, hands-on practice and
simulated scenarios to strengthen
preparedness and response confidence.

Participation in Marathons and Wellness
Activities: Participation in Marathons and
Wellness  Activities.  Employees are
encouraged to participate in marathons,
walkathon and wellness-based physical
activities that promote active lifestyle and
collective participation.

Employee Assistance Program (EAP):
The Employee Assistance Program (EAP)
provides confidential counselling and
emotional  support  services  through
accessible and structured support channels.
The programme aims to support employees
in addressing personal and professional
challenges while promoting emotional well-
being and mental resilience.

bob Pankh - Unlocking Potential: A
dedicated women’s platform, “bob Pankh —
Unlocking Potential,” has also been
introduced to encourage the sharing of

BRSR FY 2025-26
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Ug—" &1d U - 3TeAbIT Gefraet "—
B Wt MRH fdar T 8 | I8 wiehiH
TeHTiTar, fadia ST 31k G831 TTcAd &rddl
fAafor & fae T yMTdt ATegw e Bdr
2l

TRATS ded Wl TRAS dendg Wit
Ud® a¥ TANR BAd & HTETH F off STTdt g,
5o wHaRt ot AFf®G, HioATAS 3R
MR V8a B IC WA 8q WeBT A Tbed
oId €1 I8 Ugd T StaRlelt d 3[gt 3redi &
IR H SIITHdhdl derd! & 3R 3% Yl TRy
3R dgowdt & Afdrd Gimert a1 & fae
McaTféd dedt &, a8 v s1feid @iy 3R
SITH® BRI & (AT § IPTeH fRaar gl

ARG AAyfd aAl: ARed yfayfd
5], WaRdbd Fied W gC Jd & ufayfd
TS dRdl &1 I Ul BHATRAT B 37RaT BT
TR JATC WA, AT R 23 Il o1 hl
B B 3R BIH Pl 5THd! &b BRUT 3699 8
arel! efS-Heet TRl B ¥ B | Ferddr
Pt 21 3T Y ST Geieht saegeany &
el UGH @b, I& TI5HI BHATRTT b
3TRTH, 3caTGdhdl 3R WRIETEA! Y& & H Heg
Pt Bl

miadt afgen RN & fee giyor war .
Tt Afger eHeTRAT & e TyoT HaT: gigor
T I, THedt wiger BHaTRaT et il
¥ ERM HNTGTPS NuvT Faeff 76dl db ugd
P! ISTdT GaR HERAT UG B & 362 I YD
$1 1S 81 IE FI5HT 5t & 57 HETYUT TROT b
ERM AT & WRed 3R AT Bed1uT Bl Fardm
odt 81 58 AT & ded, ufd mHia safy
37feibad ¥ 5,000/- BT HAT Wipd fbaT STTdT &,
3R I BHORT & R ddrebrel & SRM -02-
37CTIT-37eT7T THTaRRT 37arfedt & fefv 3uctsy €|

AR TER—AT AT & dRd A FeEradT
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experiences, knowledge and mutual support
among women employees. The platform
provides an avenue for engagement,
learning and collaboration.

Employee Wellness Pledge: The
Employee Wellness Pledge is conducted
annually through HR Connect, where
employees voluntarily commit towards
maintaining their mental, emotional and
physical wellbeing. The initiative promotes
awareness regarding healthy lifestyle
practices and encourages employees to
take personal responsibility for their overall
health and wellness, thereby contributing
towards creation of a healthier and more
conscious workforce.

Spectacle Reimbursement Scheme: The
Spectacle Reimbursement Scheme provides
reimbursement for expenses incurred
towards purchase of spectacles. The
initiative supports employees in maintaining
eye health, reducing visual strain and
addressing vision-related concerns arising
from work requirements. By supporting eye
care needs, the scheme contributes towards
improved employee comfort, productivity
and wellbeing.

Nutrition Allowance for Expecting
Women Employees: The  Nutrition
Allowance Scheme has been introduced to
support expecting women employees during
pregnancy by encouraging access to
essential nutritional requirements. The
scheme promotes maternal health and
overall wellbeing during a crucial phase of
life. Under the scheme, a maximum
allowance of ¥ 5,000/- is sanctioned per
pregnancy period and is available for -02-
distinct pregnancy periods during the
employee’s entire career.

Vaccination Assistance Scheme: The
Vaccination Assistance Scheme provides
financial assistance to permanent
employees towards vaccination expenses.
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15T, TR BHATRAT B dqRA & J|dt &
foie fa<dia gergar ueH &dl 81 39 A5 &
ded, dHART ¥500/- I1 b bl ardfdd
HHI—5TH T 5 Ht BH E—35bT ufayfd o
STTdl 81 I8 U HdRd WY SaHTd Tgfadl
BT g TRt & 3R wHaRal & daRkal @
ga1d & faie gag W ABId0T dRaA & fae
TicaTfed a8

®t W & foie fadia gerrar yed & 5dt §,
57 & Ut I1ef § U aR 50,000/~ BUA db
&t gfdgfd &t Sdt 81 59 15T BT 38T 3
FHHATRAT B FETIdl YeH A1 & 52 pEAn
37 Y smaegesdr €, 3R @ & dEd Ugd,
Aiffeict 3R THY BedaToT &l ge1dT ST 8l
f&afon ve $t @die & fore ufayfd : aial
B! f8af vs @ieq & fae fadta geraar ueH
& st R, Fd &R ug A § T SR
50,000/- U A &t gfayfd &t Srdt 8l T8
AISHT 37 BHATRAT BT FErIaT adt & 52 g
H AGE B3 a1l 3BT Bl 3TaRTdbdT Bidl &,
3R I8 YR U qAT St Pl IO B
YER IR A AEH St &l

W AT S 379 BHART BT 3R
UTRaTR® HeTs &t Ugd! & ded, Bic IRaR &
UG &Bdl el

Hiderrsd Seft/<difEat wmef disr: sl &
Y AT Cot/difgar wmRl s
Tedl & v Ys Hi 718 8, drfd et
fefiocar Al Flaemi & AredH & o 3R
a1 TRy Yol Y& &l Sird! 2 |

TqAT 3P SiaTamRit &b TR T bednoT g H
JIauTs ver & st &)
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Under the scheme, employees are eligible
to receive reimbursement of ¥I500/- or the
actual cost of the vaccine, whichever is
lower. The initiative supports preventive
healthcare practices and encourages
employees to take timely vaccinations for
protection against illnesses.
Reimbursement towards Purchase of
Artificial Limbs : Financial assistance is
provided towards purchase of Artificial
Limbs, with reimbursement support of up to
Rs. 50,000/- once in five years. The scheme
is aimed at supporting employees requiring
artificial limb assistance and promoting
improved accessibility, mobility and overall
well-being.

Reimbursement towards Purchase of
Hearing Aid: Financial assistance is
provided towards purchase of Hearing Aid
with reimbursement support of up to Rs.
50,000/- once in five years. The scheme
supports employees requiring hearing
assistance devices and contributes towards
improved accessibility and quality of life.

Reimbursement for Promoting Small
Family Norms: The Bank provides
reimbursement support for promoting small
family norms as part of its employee welfare
and family well-being initiatives.

Online Tele/Video Consultation Scheme :
The “Online Tele/Video Consultation with
Doctors” scheme has been introduced for
employees, ex-employees and their family
members to provide accessible and
convenient healthcare support through
online medical consultation facilities.

Besides the above, Facilities for health and
wellbeing for retired staff and their families
are also provided by the Bank.
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e vd 31t :mA Heitht nfafafeai / Security & Fire Safety related:
> URER H AMHRMA/ FR&m 3UPBRUN & TTUAT 3R WIMUd 3UBRUN Bl ReRAd /

Installation and Maintenance of Fire Safety/Security equipment installed in
the premises.

> AT/ Wil draferal bt TRg-TaHY WR 3711/ FREMT 31113 Hud BRaMT

Conducting periodical Fire/Security Audits of the Branches/CCs/Offices.
> ARATY/ BTl B THI-THY R ATRMT Haltit Tearssit sTR BAT

Circulation of Fire Advisory from time to time to the branches/Offices

> M0/ JRen ifgeRt & SR & ERM 317 [Fare 3urdi & aR # BHAIRAT & Fe&l Bl
gfieror AT

Training to the staff members about the Fire Preventive Measures during visit
of Fire/Security Officer.

> Qa1 eTdT gRT 31fTerT I3 6t arfiies RftsfeT & SR 31fTem It BT 3uzT $a @,
I IR URIEM0T S BAT

Trainings on how to use fire extinguishers is being provided during annual
refilling of Fire Extinguishers by service provider.

> gfaer gded faunt gRT e 2MRd1/ BRferd & feft &1 Aiet # T aR saifdd 3ifse
PIIMET

Electric audit is being conducted once in two years for each branch/office by
Facilities management department.

> db Pt Tl ggHiFet sARAT A ATAHT Al BRR BRI 30 &1 s
Mock fire evacuation drills are being conducted in all high-rise buildings of the
Bank annually.

13. HHaRAY 3R PRI & grR1 A 71 RIsrrdl Ht Team fAuraR &:
Number of Complaints on the following made by employees and workers:

faa adf 25-26 fada adf 24-25
FY 25-26 FY 24-25

femuit feouit
Remarks i Remarks
Filed
Pending R Pending
resolution year resolution
at the end at the end
of year of year

W A bt fRAfT 0 0 0 0
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Working
Conditions

W R gred 06 0 Mt farprarat 0 0 -

Health & Safety PTHHTET
fffea

THg-tET
Gl K
iR o fear
TR 8|

All
grievances
addressed

and
resolved
within TAT

14. g9 & fee 3MPpeq:

Assessments for the year:

HTUPB TAA 3R Braferdl BT % 5T qeain fabar 7wn
AT (3TE a1 wifaftie wftiawon ar gdla gai gr) % of

your plants and offices that were assessed (by entity

or statutory authorities or third parties)

TR 3R FRem AT g
Health and safety practices

& B Bt fAfa 100% (TTAR 3iifsc R 3memlka / Based on HR Audit)
Working Conditions

15. IRam daeh gefeanit (@fe B &) B ¥ 7 & fae 3k @ 3ik gran ufhani 3k smenst uRfefaa
& 3Ther A 30 B aTel Hecayef Sif@nl/ fani w H 1 an g @ et it quRIcTe Hraré # faarer
e[ B
Provide details of any corrective action taken or underway to address safety-related incidents

(if any) and on significant risks / concerns arising from assessments of health & safety
practices and working conditions.

STaTel / Ans: HeXid & SR BHATRAT B Brf uRfAfaal B3R uRfed # B fRidsie feifd Rud 78 & 1

No significant concerns/ adverse findings on Working Conditions of employees were reported during
the assessment/audit.

eAfIY Tbddb / Leadership Indicators:
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1. T AT (©) FHenfa (gi/Adh) (et SroTRY (2i/Aet) 6t gog Bt f@Afa § B shta otar @ B arfagfd 36
W& &t 82
Does the entity extend any life insurance or any compensatory package in the event of death
of (A) Employees (Y/N) (B) Workers (Y/N)?
ST / Ans: €, € 9 aRd I8d g€ 4o & ST Pt gHiaquf feifd # SHmiRal 3iR 37b uRari & fee fafis

faita gRefm 3R FeErIdr oo RIIfud b 8, 5dr 3899 BT 3R Auciia uRfeifdal & SR fadia e,
IS R 3R T TEAPT UGH BT 8| {d BHATRAT & URAR & TG Bl 81 dTett HTaHTcH 3R 31Tfeid
Hfedell Bl HHSTA BT, deb 4 B} FARRId BedUIBRT 3Urd 3R FERIAl ASHIE AP &6 8, FiAd 2Md-ddg uRar
B 311fies f@RAT 3R R Aee fiar adb| I &1 Ig efThI0T BHATRAT B BedToT & Uid 39! fFRaR Ufdagar 3R
PRI I ITeR HY BHATRAT 2T 37d URART BT HEIPT ¢ bl 3HbT HimerRt B aifd 2|

The Bank has established various financial protection and support mechanisms for employees and
their families in the unfortunate event of death while in service, with the objective of providing financial
assistance, social security and institutional support during difficult and unforeseen circumstances.
Recognising the emotional and financial challenges faced by the family members of deceased
employees, the Bank has put in place structured welfare measures and assistance schemes to help
provide financial stability and continued support to the bereaved family. The Bank’s approach reflects
its continued commitment towards employee welfare and its responsibility towards supporting
employees and their families beyond the workplace.

5T FaY | deb gRT S bl ITS BB YHA Uge! 3R BRishH fHHfeiRad &

The following are some of the key initiatives and programs established by the Bank in this regard:

Financial Aid to

fasita gerar: 9@ 3 37 HHARAT & uRaR & et
P dcbldl fddid TErIdT UG &3 & ot T ‘BHARt
BATT AISHT B b 8, T5idht HaTdiel & SR Feg &
STdt 81 S8 AISHT & ded, §d BHIRt & fbean
Geefl/aRar & 6™ ®r #1,00,000 6t RN e &t
STt 2l

qu Afch1d geferr <t viferdt: S & @it eHart 3k
fAcere o uddeT Tadtse $eaRy uiferdt & 3ravfa ma
€, 51 gefens & BROT 81 dTell 3ThfdAe Jog, it
feaiTdn <t feIfd W facitar gRam 3R sikaH BearsT Ue
Rt 2l

BT & 3R/3HedT §d BHATRAT B TS ATSdl B, fad

Family Members of
Employees Dying in Harness: The Bank has
instituted a Staff Welfare Scheme for providing
immediate financial assistance to the family
members of employees who die in harness.
Under the scheme, an amount of ¥1,00,000 is
provided to the next kin/family member of the
deceased employee.

Group Personal Accident Insurance Policy:
All employees and Directors of the Bank are
covered under the Group Personal Accident
Insurance Policy, which provides financial
protection and risk coverage in the event of
accidental death, permanent total disability,
permanent partial disability and temporary total
disability arising out of accidents

In addition, the Bank operates a Compassionate
Appointment Scheme and/or extends ex-gratia
financial assistance on compassionate grounds
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BY J 37fefp BEATE aTet HIHA] |, 31U & TYR R | to eligible dependents of deceased employees,
re fadta werrdT W e 2 particularly in cases involving financial hardship.

. . . . Th i i
3 “ TRt % o o @ * . ese. meas.ures. are designed to. pr.owde
immediate financial support and livelihood

depiel fadta derrar 3R siifdeT deEt Aee 9e™ | assistance to the bereaved families of the
B P fav AR e e & =0 UeR, A 3UTT HHARt employees during periods of distress, thereby

! i demonstrating the Bank’s enduring commitment
BeU], AHIIb FRE 3R BHATRAT & GRaRT ol

towards employee welfare, social protection and
fareta wgererett & ufd & 6t 3rce ufdgaar drafd & | the financial well-being of the families of

employees.

2. A I HPTERI gRT Fifaft® a7 ARy bt HeXdt B2 51 B2 &1 1€ 2, I8 ghfga FA & fore ween gry fase
7€ 3UTAT & qR & gare|
Provide the measures undertaken by the entity to ensure that statutory dues have been
deducted and deposited by the value chain partners.

AT / Ans: S I€ JA%d BT 8 b deg o7 HPfteRT @ dEted 3iR steadt 34 difdfed Saar ot adidt fHam!
&P 3R Pt 51T 81

The Bank ensures that TDS and GST from the value chain partners are deducted as per regulations.

3. 37 HHAIREN/ HFTRY 6t TEAT WM R 72 Brf & dRA TR ae/dnri/Ae G fé FWR 3 maRas
Thas! & a1 A ROlé fasan 7 8) &1 qWAT B usT €, 5 qraffaa fan @ 3R 3uge R
3UETe AT 1T @ AT 5% URaR & Gawl &l 3ugeh drR A foar &

Provide the number of employees / workers having suffered high consequence work- related
injury / ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been
rehabilitated and placed in suitable employment or whose family members have been placed
in suitable employment:

wIfda SHaIRAY/ FFTRY 6t Fet T e FHariE/ FTeTRY &t deu 5= graffaa fasar
Total no. of affected employees / workers | 7T & 31R 3ueh APIR A f&ar 711 8 A1 5% yRar &
e B 3uen AR faar man @

No. of employees/workers that are

rehabilitated and placed in suitable
employment or whose family members have
been placed in suitable Employment.

fada adf 25-26 fada af 24-25 fada af 25-26 fada adf 25-26
FY 25-26 FY 24-25 FY 25-26 FY 25-26

1 0 1* 0

* As reported against Q11 of essential indicators, the bank provides necessary support including
medical expenses and conducive environment for smooth functioning of the said employee.
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4. T GeAT AaifAgfa a1 PR Ht GAIE & TROTHETSY FRaR PR 3R BRER & uyra veeA & gfawn &
feie ¢ifsieF Teraar PRIy WeH &idt 82 (8i/ 78

Does the entity provide transition assistance programs to facilitate continued employability
and the management of career endings resulting from retirement or termination of
employment? (Yes/ No)

5ia1d / Ans: 81/ Yes

5. deg A HrilaRY & Hedic ddit faeror:
Details on assessment of value chain partners:
PR A AT HPflaRY &1 % (8 HPiteRt & a1y fae e
I & e Q) 5761 Yedia faar mar ar+

% Of value chain partners (by value of business
donewith such partners) that were assessed*

TR 3R FRai AT 69.02%

Health and safety practices

& B 6t fRAfa 69.02%
Working Conditions

*5GH FAT FIEidl @ doq @7 HPTIGRI T HexiiarT @lffAeT & /This includes assessment of Value Chain

Partner of IT Procurement.

6. TR 3R e ugfadl & 3P 3R A A WrllaRl Bt Brf $t fAfad) @ 3ca7 @R ard wecqof
sifEnt / fErani B ¥ B33 & fere 6t 1 a1 ger 3 et it QeRicors Brars o1 faeror yer &3

Provide details of any corrective actions taken or underway to address significant risks /
concerns arising from assessments of health and safety practices and working conditions of
value chain partners.

SdTd / Ans: IE U Scb P eC P et & ilfds Ty 3iR GRaiT Ufhamni & Hedied & 3Wid fafed et ghr
& 3TTeheT HEqul STTRAHT/ AT TR Febil # &t 3T 2|

The question is Not Applicable for the Bank as no significant risks / concerns arising from the health &
safety assessments conducted.

BRSR FY 2025-26
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fagia 4: fRaure! &1 3@
PRINCIPLE 4: Stakeholder Engagement
(caaara # 31 It féaemre) & faal &1 T BAT =nfee 3R 39 nfd 3treri &A1 anfeei)

(Businesses should respect the interests of and be responsive to all its stakeholders)

yfqarf @dbddb/ Essential Indicators

A1 & W féqunRs wgl &1 fufRor $ 6 ufdsansi &1 aofr &2

Describe the processes for identifying key stakeholder groups of the entity.

SATel / Ans: S 371% d31CT 31U YA fEdeRes gl ol TS BdT & 3R 37 f2dl Ft Jrerm FHAfgd w1 & feie
R vfdag Ear & | ya fRaeRe! &t gar, 96 & Bl W 39db yHTd, fRar 3R arifiicsdr & 3R R J7d-
TAY R BT 5T aTett feaeRd AfGT Ufchar & ATead & $F ST1dt 81 9 3T dsiaT & UHA RauRe ag! # TEd,
HHARY, 7RI Td ARERE, WRA TWHR, e Gy, 3 37 wrfteR 3k aqerg enfid &)
feduR®! &t yHTdt Uga & foe, RduR®! & 1l WAl & UTd §19c—318 Iedl J diadta 3R Fafda aed
Jodb, BHATRAT B HPfiet, e3A-8fd, derr, Wer 3R Famet & gt drdaedita, fafame maeadsdre 3R
31UTEH, fAdRrD! Bt S5b, arfeies TH S5b (TSTTEn) 3R 31TdRe Hexiha—ddT U fdaT SiTdT 21

Bank of Baroda identifies key stakeholder groups and strives to protect their interest at all times. The
Key stakeholders are identified through periodic stakeholder mapping based on their influence,
impact, dependency and relevance to the Bank’s operations. The Key stakeholder groups for the
Bank includes — Customers, Employees, Investors & Shareholders, Government of India, Regulators,
Value Chain partners and Communities.

Inputs from stakeholders’ consultation like customer interactions and regular customer meets,
employee engagement, town-halls, surveys, interaction with government and regulators, regulatory
requirements & compliances, investor meet, annual general meetings (AGM) and internal
assessments are conducted for effective stakeholder identification.

. 3t "t & fore wwa B & FufRa ffauns awel i gt 3ik 1ds fTaurs aqg & ard s[5 $i sgfa

List stakeholder groups identified as key for your entity and the frequency of
engagement with each stakeholder group.

feaurs o i BB | 39 aE P 31 & GRH 3618 TE JHE
Stakeholder sgfa | fawa 3k e aféa e #1334
3R arRRT

Group

Purpose and scope of
engagement including key
topics and concerns raised

during such engagement

BRSR FY 2025-26 m
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2 (8i/Eh)
Whether
identifie
d as
Vulnerab
le &
Marginal
ized
Group
NCEL )

T il

Communities Yes

Channels of

communication

(Email, SMS,

Newspaper,
Pamphlets,
Advertisement,
Community
Meetings,
Notice Board,

Website, Other)

§b 3197 T &b
g fgfeiiaa areaw
J IUFH Rdl &

The Bank interacts
with its
communities
through:

e Financial literacy
and financial
inclusion
programmes.

e CSR and
community
development/
social impact
projects.

e Feedback and
grievance
redressal
mechanisms.

e Various
programmes,
seminars,
conferences, and
events.

Frequenc
y of
engagem
ent
(Annually
| Half
yearly/
Quarterly
| others —
please
specify)

R 3R

R

Continuou
S

Z; da 3inn asicr
Bank of Baroda

i. gamit Bl g # Rad gE I5TR

India’s International Bank

TG dTel BRI HferefoT BrRighH!
Pl &l o / Promoting

Employment Enhancing Skill
Training Programs, with focus
on youth

i. Afgann & foae fddy $u &

f§fsicet @ierar &féa  fadta
HleRdT # R &A1 / Improving

Financial Literacy, including
digital literacy, particularly for
women

dfed  ael, fdRvey  feamT,
siffiept 311fE Pt 31 # gfeg BT /
Enhancing incomes of the
disadvantaged groups,

particularly farmers, workers
etc.

iv. Pt AfEHFIH, 2013 b 3EgEt

VIl & faiqd eRR # 3 dret 3R
g Pt HewR 3R Hagdtaar
gfifa grr FufRa @8 33
nfafafeai / Any other activities
falling within the broad scope

BRSR FY 2025-26
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No

BANKIN

A 3797 fAdRrpl &
ar fafeiaa Areaw
T dUd HIdT &

The Bank interacts
with its investors
through:

1. 3T PI3HT BieT /
Earning
Conference Calls

2. HifSar sckae /

Media Interactions

3. A% 2f / Road

Shows

4, uAfeE Hie /
Analyst Meet

5. gHeH /
Conferences
6.58IITd FdRIbl &
1 Y& 5d/Plct
/ One-on-One
meetings / Calls

with Institutional
Investors

7.TyrTa fAdRret &
THE Pl J5b/BIsdd
AT BT RGAE
Group

Institutional
Investors meetings

/ calls Feedback
sessions

of

éﬁy 3’]7‘_1]’ a._()i ((]

>

= Bank of Baroda
India’s International Bank
of Schedule VII of the
Companies  Act.2013 and
identified by CSR &
Sustainability Committee of
the Board.
dFTpiad fafis dsdl/ Had@ F SRE, Sb
& fae fRaffad gl w ==t dare:

IA1G®, Ay During the various meets/calls, the
Bank discusses about the following:

& foie
fAaR 3R > fanTEl & GRM 31 UerH
ord Earnings performance
Quarterly during the quarter
for
Earnings > Hfdsg & feie IorHtfdes IistT
Calls. Strategic roadmap for the
Remaining future
on a
continuou > dd & fafig T3t W 3aeEf® 3R
s basis fAaRr®l gRT 3o1E 7T usii &I
HHTLTT BT
Insights on the various
segments of the bank and
resolving queries raised by
Investors.
> &3 faIY & favqd / AU®
¢2d 3R db W S7hBT YHTT
Broad sectorial / macro
trends and impact of the
same on bank
> HPE TWIMI & WHEd &
Tae o el & ufdfdbar 3ik
GEITd YTd BAT
Accept feedback and

suggestions from Investors
regarding peer strategy.

BRSR FY 2025-26
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HHa EEil d 314 HHaRAT & Continuou
Employees No o fufafEg » S Pasis
HIEIH 8 U Rl &

The Bank interacts

with its employees

through:

1. 3foETRa® /
AR 37 -
DT U

Formal/informal/D
O Letters

2. URu= / Circulars

3. & / Meetings

4. SHeT, THUHTY,
dgPBRe 371G /

Emails, SMS,
Webcasts etc.

5. TOR & ATdR®
e 31fd gieT
gare™ (Rieraa

fRaron), geier
GEId (BHARY

gsI1d), IR
(31TaRe TRIeT

Fead)

Internal
channels of
communication
viz. Baroda
Samadhan
(Grievance
Redressal),
Baroda Sujhav
(Employee
Suggestions),
Yammer
(Internal Social
Network)

>

Bank of Baroda

India’s International Bank

TAR[A Td guTTHT 183l W FHaTe

Communication of Vision
and Mission

PBHART ST

Employee Engagement

ST 31R fderg

Learning and Development

T gRT (S hI 77 78 uget
Communicating new
initiatives started by BOB

2GR DG gRuTHI,
TrAfABAET 3R 30emt &
o 7 aRs yeeq gRT ddie

Communication by senior
management in terms of

business results, priorities &
expectations

PHART GREBR AR G

Employee rewards &
recognitions

HHARAT &dt  fereraal 3R
T BT JHTUT BAT

To addressing employee
grievances & queries

PBHAIRYT & fdaR 3R geia
PR BAT

Capturing employees' ideas
& suggestions

PBHIRT Beaor R Ra

Employee Wellness and
Safety

BRSR FY 2025-26 E
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PIC

Customers

&l
No

6. JfFR Td I

/ Conferences

and Conclaves

7. TI3AEIA 98k /
Townhall
meetings

8. [SId Hde&fur /
Engagement
Surveys

9. IRE YaEd gRI

TareM / Address

by Senior
Management

10. 7aTeied 3R
YhRMH /
Newsletters &
Publications

1. TR, da19
3nfe st ugd /
Through
initiatives like
CSR, Wellness
initiatives etc

db 33U WER b UED I
gy figfeifda & Sradta
HIETH @ HUh BAl e G 3R
The Bank interacts wEldle
with its customers Customer

through: interaction
s happen
on a daily
basis

1. 2MRAT3N/ Fwraferal
# BRRa wHaRt
Bank
Employees at
branches/offices

2. fEf5fedt oa

Digital channels

3. Tie s fafda vu

dar 3 JSIGT
Bank of Baroda

India’s International Bank

>

o {Ub Pg Tsic [FAMd 3R W
TED! ¥ AYS Hd & dlfds o
A 4 TAEH, AT 3R
fEf5icet oAe (3mest 3R wAe),
BT 3R 0T W@IdT Wlerd 37
BT 3UGNT B W I 3T
P Joibd B Hb| Contact

Centre  Agents
customers on a regular
basis to record their
perception, evaluate their
experience on using the
bank's services channel
such as ATMs, branch
visits, and Digital channel

BRSR FY 2025-26 m
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4.
5,

q AP BT 313
R & 3R TED!
B Bl Rd &
Agents who
regularly attend
to customer
calls and call
the customers
THEHEYH / SMSs
EaCIES)
(3TTSa3IR)-BIeT

Inbound (IVR)-
calls

6.
7.

AT / Emails
NBedss  (Aiadg
IRC) BT
Outbound
(Voice  Blast)-
calls

dedie

Chatbot

Bank of Baroda

India’s International Bank

(IB & MB), CASA & Loan
account opening, etc.

d& 10-%R ST yore BT
3T PR ATEDT Bl 2ATRAT
HUP &b SRME 3d 3IHd W
ufdfear wmA & foe
THEAEH WTdT 2l
MRAT3T/PBraferdl H BRRA
FHHART BT AHST B Jar
Jarit Bt UG/ IR &, 34
Bigdd od B, STARIBATH
T UdT &PT1d € 3R IelTE od
g / Ripral &1 fAaror H
@d &l The Bank sends

SMS to customers to

provide various
information or for asking
feedback on their

experience during branch
interaction using a 10-star
rating system. Employees
at branches/offices to
service their banking
transactions, offer new
products and services,
take their feedback,
assess requirements and
also provide
advisory/grievance
handling.

e dfen/ warsa dfdr
Jar3ft & 3UPT &b AT J db
JII-g9g R fafia

BRSR FY 2025-26
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Z da 3 asIer

Bank of Baroda

India’s International Bank

STHGIRY]/GATC WTdT J&dT &l
Through the use of internet
banking/mobile banking
services, the Bank keeps
sending various information/
notifications from time to
time.

Miarsd dfd, SeAe dfd,

wdten/ael Rarsderd, @ity
AfFT o Bfea o W

39gh T b gfaur &
fEfsicd vu # 3R fSfFed
AEAH A YSH &d &l

Digital channels like Mobile
banking, Internet banking,
ATMs,/Cash Recyclers,
WhatsApp banking also
provide the above
transaction though in a
digitised manner and
through a digital medium.

MED! bi Ribradl BT AT
B F g6, dF 10-TR A
YUTTcAt T 3TN BRdb 38 UG
fbe 7T fAaror & a1y 36

TdfE & IR # YBdrs wdl el

After resolving the customer
complaints, the bank
enquires about their
satisfaction with the
redressal offered to them
using a 10-star rating
system.

Te], WTd1/ §<id @Tdr 3R k0T
T3lc 39 UEh] dl WdT Jieid

BRSR FY 2025-26
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% da 3inn ST

Bank of Baroda

India’s International Bank

Pt UfehaT W 37T YT BT TR
STHA TAT 10-R Wbl 1 W 3Hdb
31Hd UTH B3 8g Pict PId Bl
After opening of a CA/SA
account and Loan account,
Contact Centre Agents call
those customers to capture
their satisfaction on the
process involved in opening
of the account and their

experience on a 10-star
scale.

A3 (TEAI3IR) - UTEh Tt
Ht 91 & fAT Bldt X R Bld
HEgH A UlEd difsd sidre/
AT TH B Hbd €1 Bt i
g/ a1 & JHARME & 95
UEDI I AR & AzA
10 WR Wpal W 37Ut wfafdsar

S & feie 3R b STraT 8|

Inbound (IVR) - Customers
call at the call centre for any
query where through IVR
options, the customer can
get the desired replies /
information. After resolution
of any query / service the
customers are requested
through IVR for providing
his/her feedback on a 10
star scale)

3CHT3S - AT SARE BIcT b
gy 4 UEd Bl big
U STHAGRT UeH & &

fete ®iet fbam Sirar 2|
Outbound - Through Voice

BRSR FY 2025-26
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Bank of Baroda

India’s International Bank

Blast call to customer to
provide any general
information to customers.

3Aa - dIfeTd UTEh! B STHBRY
UcH B & fie v et AT
STaT § 4T TH foie ot W
STTdT 8 519 ATeH A UTehl 4
10 TR Wpal W U ufdfdar
S BT 3R oo STTdT 8

Email- An email is sent to
targeted customers to
provide information and also
through sending a link
through which customers
are requested to provide
there feedback on a 10 star
scale.

dedie- Ta1 Al dedgie ‘ADI
el F fafMd sTHERT UeH
P & foTe ardeld aar ®, 59
e g8l BT BRIeAadd IR
¢ & fae f3me fasar mar 21
ADI TTEh! Pl [TaT STHGRT A
W oiIed TERIAT ddb Pbg die
&6 A YeH PR TobdT 21 T
gft 81 & d1g, ADI & I1d 10
TR ol WX ATEhi Bt Ufdfsar
e &7 & T ThiT W Th
UTq 319 Yool U fid grar &l

Chatbot-The new Al
Chatbot ‘ADI’ interacts
with customers for
providing various
information, it designed to
answer banking queries
efficiently. ADI can assist

BRSR FY 2025-26
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Bank of Baroda

India’s International Bank

customers with a wide
range of services, from
account information to
transaction support. After
completion of chat, with
ADI a Pop up Message is
displayed on the screen
for getting customers
feedback on 10 star
scale.

Tf3ret fEde- 7E it & Al
Ed F TG BdT 8 3R UTEh
P THIT dRdfdd WHY Bl
3Hd UG &BdT &l Ig a3l
RereAfg #AsR I Sfdsr
Teet goams 3R faigd 3T
SHPBRT & fie debred TEradm
UcH Pl 2l g dab Janil &
R # Y T YT BT 3R ¢ar 8
3R fakle ST 3Tl & &
ae # s0ferd WAl UeH
&l gl 38T # UL aE &l
Ugdl, 9 gRT fdwfaa agHTst
©3TE Ha, 51T 22 MR HTST3HT
# {gct-crsA Hare Bt gfaer
USH Pdl & dUT ATed 31Hd,
T Ugg AR fadta qamaem
P gee gA1aT 2l

Virtual Assistant-New
Generative Al based Virtual
Assistant ‘ADITI’ interacts
with the customer providing
near real life experience to
the customer. This virtual
relationship manager

BRSR FY 2025-26
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Bank of Baroda

India’s International Bank

provides instant support for
general banking inquiries
and detailed product
information. It  answers
questions  about  banks
services and provides
assistance with  specific
banking products.

Bank of Baroda has
launched ‘bob SAMVAD’,
an industry-first in-house
developed multilingual Al

conversational platform
enabling real-time
communication in 22 Indian
languages, enhancing
customer experience,

accessibility, and financial
inclusion across branches.

S A ARAT TR BIS b HIEAH
T Hisded 98 BA F foiv vh

T oA Fhcldiqded did
fear & f5ad dga &
ufdsanil, ufear 3R 3
Ugeg3ll B AMAe fasar 77ar 2l
Y FGHR BIs 8RBl Bl
AR ARAT & 1 3707 THY
3Hd W IRdfde WHY H
yfafcsar &F giaem gem B

Bank has  successfully
launched a new channel to
capture feedback through
Branch QR code, covering
the procedures, process,
and other aspect of this
initiative. This QR Code will
enable stakeholders to
provide real-time feedback
on their Overall Experience
with our branches.

BRSR FY 2025-26 H
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o 9 SfHT - UTED! F WA T W
A ST 81 ¢F SfdeT & Aread
Q @al Wt & 91 10 BR
el W UTEh] ot Ufdfsar ura
P b T I W TH YT 317
TeRI yeffa grar |

Tab Banking- Customer
accounts are opened on the
Tab. After the account is
opened through Tab
banking a Pop up Message
is displayed on the screen
for getting customers
feedback on a 10 star scale.

AT Hrilgr &t THUATY, o, Wike > BILl/ AR HiEdl/ 31
Value Chain  No fdrd gTqeta  Monthly HTRGSH T3 P 3T Hi R
Partners SMS, Emails, BAT
personal

To monitor their compliance
with laws/code of conduct/other
requirements

interactions

> TEP Bt Tt Wt Rierad &1 g7
BT

To redress any grievances
@ftsfIg Gbdd / Leadership Indicators:

1. fRaur®) 3R ¥ & i 3nfele, yafaoity 3k M fasal ) wmwef & ufdsar & aR & game ar afe
qwef GYar STar @, at i 3 28 wweif @ ufafisar B wem &t srdt 21

Provide the processes for consultation between stakeholders and the Board on economic,
environmental, and social topics or if consultation is delegated, how is feedback from
such consultations provided to the Board.

STATE / Ans: 33 BT AT 2 35 aaa faew & 30 Raurst & foe deeiee qw gia o 6t oot 21 35
fafis arezmY @ 3R fafia st R—as o aftfaat ger arftie 3 dob! (AGMs) & ATeH J—3ra Jt
feaqeRet & a1l fiRaR TdTe sTE RadT 21 fFafdfad ais it aftfaar fafia Raure! &y Hisde 6t arftern
G2GINH

The Bank believes that sustainable growth is key to creating long-term value for its stakeholders. The
Bank engages continuously with all its stakeholders through different channels and at regular intervals

BRSR FY 2025-26
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through Board Level Committees and Annual General Meetings (AGMs). The following Board level
committees review the feedback from various stakeholders:

> &3 6t e a1 Ffafd / Customer Service Committee of the Board

g &t TR 3R Yaetaar afifd / CSR & Sustainability Committee of the Board

fAderes TRefor AfAfd / Investor Protection Committee

féaura® dee afffd / Stakeholders Relationship Committee

91g Bt Hifdures Ara TameA wrwef afffd / Strategic HR Advisory Committee of the

Board

379 3cTeT, Yansit 3R 3TeRUT Bl ek I7H & AT Bisdd Bl crdabiiae gea f[nfor 7 3fda dea fear sirdr 21
T &, b 7 3T YHE Hequl [aual W STH U A $ 6T T Hpelesk Wisiie U5 AeRaferdt s@ade
(SEMA) Tdsarm &, 570 @ & uafarofta, amifsics 3R o deeht g2 onfAa 81 da fafia aderott 3ik usmaet &
HTeH I MY 3709 fEaeRap! & a1 Huds Radi 2|

The feedback to improve its products, services and Conduct are given due importance in long term
value creation. Also, the Bank has undertaken a Stakeholders Engagement and Materiality
Assessment (SEMA) to identify the key material topics, encompassing the environmental, social and
governance issues. The Bank also engages with its stakeholders through various surveys,
questionnaires and feedback mechanisms.

YV V VYV V

. T wferofi 3R a5 fawal & fefor 3R weeq & ggahr & e feaurs b wmef o1 3u=bT fear
STaT 8 (g1 / €T) | afc e 8, ot 3arevon afEd faaor yem & fas 5a & faval R ffaur®! @ wr" s1qe &t
G 6t Hifaar 3tk nfafafery & 2nfier faar

Whether stakeholder consultation is wused to support the identification and
management of environmental, and social topics (Yes / No). If so, provide details of instances
as to how the inputs received from stakeholders on these topics were incorporated into
policies and activities of the entity.

SaTd / Ans: g1, § 31 gEieT #, fRatRe! & T1f 89RT 38T Jas-1a yart &1 3ifie 8@ & | 89 wEa),
FHHATRAY (@RS veer afga), Fawre), fafiamet, #fsar 3k agerat & arer aftsa wu A J3d & arfds 37t 3nfc)
DI HHST T 3R 37 HISdd B AU AdHTGD Afddl # AT IR Tdb| THEATH, SH, 3THA-HTAA BT STddld,
Jedic, PR, FIeicy, JSATSE, BI3hd, T3 BId HITST, FATARM BRicHT 3R uRe:ff Ruifén & Fke, 87 I g
TRA & b EAR BT AT Hed! B gIfE 3R gAR S5 & oedt &l amrisies 3rfiel 3k wafofla FiaeiRat &
g1y s7s|

Ig gRAfgd B & fae fd gaR daeta yam dfcd ik widt &, S v Aecayuf fawal & eaH dfcd o &
foit v FaRAd UfehdT &1 T Pal 21 SHH 31TdR e 3R STest fEdeiRep! & A1el 5[3T, 38177 & SSTHI &b faguoy
BT 3R Afhes ECasit Shadads & A1 dTHA d6MT A Bl

Yes, At Bank of Baroda, engaging with our stakeholders is a key corner of our sustainability efforts.
We actively connect with customers, employees including senior management, investors, regulators,
media and communities to understand their expectations and integrate their feedback into our
business strategy. Through SMS, emails, personal interactions, chatbot, circulars, newsletters,
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websites, conferences, town hall meetings, inclusive programs and transparent reporting, we ensure
our actions reflect shared values and align our business objectives with societal expectations and
environmental responsibilities.

To ensure our sustainability efforts are focused and impactful, the Bank follows a structured process
to identify key material topics. This involves engaging with internal and external stakeholders,
analysing industry trends, and aligning with global ESG frameworks.

. AR/ Hiid fEaurs aqgl &t gaemni B ¥ A & foe fee e Hrf & arer e & sareon & faaor
e B
Provide details of instances of engagement with, and actions taken to, address the concerns

of vulnerable/ marginalized stakeholder groups.
51dTd / Ans:

> db WM &F Bl HIGAT & 3TUR W BRIA fdebr 3R 3afddr & fae fafia gfiefor erieA
fAeTs-dars, 3R 311 I8 UfieT BRIitH ddb & UTHIUT TRISPTR UfRiefor XM (RSETIs) &
ATz § 37 69 it & 3maf5id foe sira €, 576t &6 & ‘otz dF & w9 & MfAd fasar mar §; &7
BRIpHT # iieg3it & fAE @A 3R @ &t Ffaem (AT 3R SIS [ 3ueres B Sdt & |
The Bank conducts various training programs for skill development and
entrepreneurship on basis of local area potential such as dairy, poultry, fish farming,
compost manufacturing, goat/sheep rearing, Beauty Parlour Management, Tailoring,
amongst others. with free lodging and boarding to trainees through its Rural Self
Employment Training Institutes (RSETIs) in -69- districts where Bank is identified as
Lead Bank.

> -88- THUaH! (fddia derar vd ko1 WRmef &bg) & Arad 4, db AHI0T &5 # BHsR/dfkd
fRaeRe! Bl fadia ATerdr UM &dr &l

Through -88- FLCCs (Financial Literacy Centres), Bank impart financial literacy in rural
area to vulnerable / marginalized stakeholders.

> S 7 46,014 FIHTT UfafedT (st Fgeh fdu €, 5 & 36,109 7THioT 851 # B1Rd € 3R -
=151 dT 1A SetTeh! # AfHT AaC YeH R R |

Bank has engaged 46,014 Business Correspondent (BCs) out of which 36,109 are
functioning in rural areas and providing banking services in remote and far-flung areas.
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fAgid 5 - AAafadR
PRINCIPLE 5: Human Rights
(A9 A AFAIfEIERI &1 G Td Yag- BT difee)
(Businesses should respect and promote human rights)

fdarf Hbddb/ Essential Indicators

AT & AAAIfGBR et g 3R FAifaal w 7 sHariay 3R sifist Bt afienr yer faar w2, 376
faazor fiurEr &

Employees and workers who have been provided training on human rights issues and
policy(ies) of the entity, in the following format:

it

faa adf 25-26
FY 25-26

W6 gedl /
sifipl

&t dET

No. of

faa adf 24-25
FY 24-25

PR e e wIH
qeH / sifviepy
& e
No. of
employees’/

workers

employees’/
i covered (D)

workers
covered (B)

&Harl / Employees

it

Permanent

AR & 31T 3T

Other than 699 0 0 586 0 0
Permanent

75376 59537 79% 73742 61322 83%

P FHAR Total

76075 59537 78% 74328 61322 83%
Employees

PR (P 7&l) / Workers (Not Applicable)

Permanent
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Other than

Permanent

P BWIR Total - - - - - -
Workers

2. HHaIREN 3R $iff! Bt Wrar $t 1€ Aaaw weigd & faaror fFufafaa mea A fee e €

Details of minimum wages paid to employees and workers, in the following format:

fada af 25-26 fada af 24-25
FY 25-26 FY 24-25

Equal to More Equal to More than
Minimum than Minimum Minimum Wage
Wage Minimum Wage
Wage
T&r | %
No. | (F /D)
(F)
WAl / Employees
Tt
75376 NIL NIL 75376 100% 73742 NIL NIL 73742 100%
Permanent
MEI 55046 NIL NIL 55046 100% 54146 NIL NIL 54146 100%
ale

Hféeit Female 20330 NIL  NIL 20330 100% 19596 NIL NIL 19596 100%

TR & 3reTar

w4 699 NIL NIL 699 100% 586 NIL NIL 586 100%
Other than

Permanent

Iey 0 0
Mal 600 NIL NIL 600 100% 488 NIL NIL 488 100%
ale

Hfgell Female 99 NIL NIL 99 100% 98 NIL NIL 98 100%
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BIPIR (@P] T&l) / Workers (Not Applicable)

Permanent

£
Male

Hfgdl Female

TRt & 3reTar

A9

Other than
Permanent

7o - Rk -
Male

Hfgel Female

IRsifies/ A/ Asight & faarvr fFurar &
Details of remuneration/salary/wages:

3 d UTRsifHa/AsTgdl / Median remuneration / wages

L2100 | geifea ioft &
Number urfisifrics/ da/
H3igd &1 39a

Median
remuneration/
salary/ wages of
respective

category (pa)
fAcer® veat (dsh) 5357932

Board of Directors
(BoD)

WA WEUs  Fifie
Key Managerial
Personnel 5 6237688

Z; da 3inn asicr
Bank of Baroda

India’s International Bank

Hfgdr /Female

Aa/ Asigd 1 30ad

Median remuneration/
salary/ wages of
respective category

(pa)

5209589

1 5939690
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fiderp Wear 3R beAdt
& FeaT N WIH

Jo Employees

other than BoD
and KMP 58586 1652525 21592 1474000

BITR /| Workers @] Al /Not Applicable

b) TR GRT YT B 712 Bl HIgdt b UfaRId & U H AIEAT3 Bl YITdH Bt 7T Hbol Heigd! HafeiRdad
Ureu H fGu U €:
Gross wages paid to females as % of total wages paid by the entity, in the following format:

faaaf25-26 | faaad24-25

FY 25-26 FY 24-25

Pl Wit & Hfdrd & B9 § afEensil Bl Hebel dd b1 YT

Gross wages paid to females as % of total wages

24.37% 24.19%

4. TN NS I AT AR & YU AT G gRT 307 A1 AvieA 6t 1 auemni & guE 8 P
Seagerit Fz fig (aftra/ affa) 22 (e 7e)
Do you have a focal point (Individual/ Committee) responsible for addressing human rights
impacts or issugs caused or contributed to by the business? (Yes/No)
A1 / Ans: 511 €1, S 7 AFAEGRT Heielt ATHal & FAEM g, [ufRa dud sfaeRt & ar ve gaaaferd
Spvads wnfia fosam 21 vt /wadt st/ deacyet awaniar 3k yaud At § aafid At 3 aHeE 3,
I 3T Brdierd H Hud AfehTRal Bt fgfch Pt 718 8 3R A TR W vh qou dud Aftart Wl g faan
AT 8
dF A efta wrafera, s wrafeal 3ik Biike Grfed & sitg, {3y $u § Aféem el & gdfa amea—
58 A1 3cdlsT &t AdA™ (POSH) & 37a7Td 31 a1l "THet HY MR €- & &M # Rad gE iTaRa® afmfaal &1
5 Ht fdbarT 81 T8 Sg-Fa’i UTTeit ATHE IR ey, STardegiyqof 3R FefRa ara-dtH1 # FAm o giHfgd
GG

Yes, the Bank has established a structured framework with designated focal points to address human
rights-related concerns. Liaison Officers are appointed at each Zonal Office, along with a Chief
Liaison Officer at the Apex level, to address issues pertaining to SC/ST/OBC/ PWD employees and
ex-servicemen.

The Bank has also constituted Internal Committees at Regional Offices, Zonal Offices and at
Corporate Office for investigation and to specifically address concerns related to women employees,
including matters under prevention of sexual harassment (POSH). This multi-tiered mechanism
ensures focused attention, accountability and timely resolution of concerns.
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5. WAAIFEUGR & gramni & Hdftrd fiemdl & fAaror 8q wfud sitafe womet o1 aofT &2

Describe the internal mechanisms in place to redress grievances related to human rights
issues.

SdId / Ans: d6 & UH AHAIEGR Jifd 3Uded & 3R 387 AFdIE®GR d 3]s AHel 4§ ddfed Rierdl 3R
THETT & YHTCT ST F FHTLM B & 6T B YoTieidi wifud &f €, J1e € v e, FRieid 3R gAraRit
PRI URARI B WicdTed fear €, s FaTgar &

The Bank has in place human rights policy and established multiple mechanisms to effectively
address grievances and concerns related to human rights issues, while fostering a fair, safe, and

inclusive work environment, which are as under:

geleT IUHE: §6 3 Rierd fFaror ufear &
URGfRIdT 3R fsuerdr & #sigd A & foie HHaial
T GHTYM P 8g TP 3MHcirsd RibrRd FHaror d
'FSICT JHTETT WU BT 81 T8 WWhIH BHATRIT
1 Hifaa, fawl, dar 2rdl, emil 3R BITR & 73 3=
HIHA! & BrafadT 4§ Hefed Hel &l 381 | daH
§ar & a8 v gaM iR gAafeid Rierd
AT hHadh FHAHd EdT 81 S8P 37emar, da 7
i wHaTRAT & fv Th Ribrad fHarvr siftarRt
(5T131R3M) Mt s fdar 2l

Fafedd HHail S[3Td WoTet: s # SR de9l/
NfieiRal & dg qar eaHt/ead HHaRAT Tl
et wHeTRAT & Bearr TEt & Ay fAafid dodb
3TN B3 & foie v goafedd yoret €, 5t fafva
Hel/ Ribrrd! R =t B3 3R 396 YRR JHTEM
# TErIdT d1dt &, 5iaR AHaifteRr § ddfea g
A &l

=4 YUTelt Bl q&d B9 § FAEAT 3R Ridrdl &
URWRe AU 8g dIR fdbar a1 81 39 Jaferd
Zf8pIvT 7 d6 H 318 el Faul iR FEamguf
TTATAROT Bl FSIAT S &b ATdT db | f[HAThI-BHART
el Bl ATed B H HEcaqut AT FuTE 1

PRIt R AT 3dlsd Ht Abam: BRI W)
AN & I 3cdisd d Heifdd AHE! & Y&ed g

Baroda Samadhan: The Bank has implemented
an online grievance redressal mechanism,
Baroda Samadhan, to address employee
concerns and grievances in a transparent, fair,
and time-bound manner. The platform enables
employees to raise issues relating to
implementation of policies, rules, service
conditions, benefits, and other employment-
related matters, thereby ensuring an accessible
and structured grievance resolution framework.
Further, the bank has designated Grievance
Redressal Officer (GRO) for Persons with
Disabilities employees.

Structured Employee Engagement
Mechanism: The Bank has a well-established
system of holding structured meetings with the
Workmen’ Unions / Officers’ Association and
also with the Welfare associations of the SC/ST
employees and OBC employees, which help in
discussing various issues / grievances across
the table and collaborating for finding mutual
solutions for the same, including for those
related to human rights.

This system has been designed with a view to
further the cause of mutual resolution of issues
and grievances. This systematic approach plays
an important role in enhancing the cause of
employer-employee relationship | n the Bank
besides promoting conducive and harmonious
industrial relations and a collaborative climate in
the Bank.

Prevention of Sexual Harassment at
Workplace: The Bank has a robust framework
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db # G 3R e YuTTed! 81 I 3cdilsT § Heifdd
HIAT & FATUH &q &1 BRITed &R W 148 Afgel
Tuds 37fbRT fgh bl ITE €1 37eel TR W 25 3fUdR
UTH AAGIT a7 BIURe TR W 1 M &g afdfd 2|
9 Ufdggal &l 31 §ald g¢, d I Hl Afder
POSH RIerRId #a [ fbar g1 Rierid FHaror &
Hfafes, A Afmfaar &fie FdeTitcrar vd amam s
3TTERUT O BIRIRITAT3, AAART dT STITHdbdT BT
BT Ht RIS Bt &, BiA @t TR S BHAR |t
o1 €1 58P AT, §cb 3 Teb AT UTeIghH & $U H
3HATE AT WiediH # A 3adisd Bt Abamd |
T Hisgel Hi dR fdsam 21

da 3inn asier
Bank of Baroda

India’s International Bank

B3

for prevention and redressal of sexual
harassment at the workplace. In line with the
applicable legal and policy framework, the Bank
has constituted 148 Regional Level Internal
Committees, 25  Zonal Level Internal
Committees, and 1 Corporate Level Committee
to address complaints related to sexual
harassment of women employees. In
continuation of this commitment, the Bank has
introduced a dedicated POSH complaint window
“Jagruti” offering all women employees a safe,
confident and convenient avenue to raise
concerns. Apart from grievance redressal, these
committees also undertake awareness initiatives
such as workshops, seminars, and sensitisation
programmes on gender sensitivity and
professional conduct for employees across all
levels. Further, the Bank has introduced a
mandatory online learning module on Prevention
of Sexual Harassment through its digital learning
platform to strengthen awareness and

compliance across the organisation.

6. frafafaa v HHefAl 3R BRI gRT &t 7€ RierIal Ht dE:

Number of Complaints on the following made by employees and workers:

faa adf 25-26
FY 25-26

fada adf 24-25
FY 24-25

Remarks

Pending Pending
resolution resolution
at the at the
end of end of
year year
A 3cfts 13 02 ddfid smeyast | 22 05 difea
Sexual BT Hrafie gfifai formraal @t
Harassment
(deTea)fefTan HHTETT B2
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& YTGEl & AR fear mar gl
STrer &t wifeha # €1 The
Internal pendlr\g
complaints
Committee of the have since
respective Zones/ been
Region are under resolved
process for inquiry
as per the
provisions of the
PoSH Act.
PRI R NeH ™ 0 0 0 0 0 0
Discrimination at
workplace
91t ifi 0 0 0 0 0 0
Child Labour
PR/ 3ADH 9m 0 0 0 0 0 0
Forced Labour/
Involuntary
Labour
LECt) 0 0 0 0 0 0
Wages
AHaIfgeR A dftd 0 0 0 0 0 0
IS

Other human
rights related
issues

7. BRI W AN &1 A 3cditsd (Awam, s 3R faron sifufiaw, 2013 & stafa of fRiemd fFagar
&

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, in the following format:

fara af 25-26 faa af 24-25

FY 25-26 FY 24-25

Prfe R Afganit $ A7 3afsT @eam, @y 3R
fAaron) sifafiam, 2013 (diteava) & d9gd of Fo Rierad

*13 #22
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Total Complaints reported under Sexual Harassment
on of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013 (POSH)

Hfgen wHafAl/SrmRY &1 ufdea H=R diieaea dezi

Rfeprardt &t t 0.06% 0.11%
Complaints on POSH as a % of female employees /

workers

el urit 1€ dhieqey Ya fierrd 06 02

Complaints on POSH upheld
* Includes 2 complaints that are under inquiry process for FY 2025-26.

# Includes 5 complaints that were under inquiry process for FY 2024-25.
** Includes 5 complaints pertaining to FY 2025-26 and 1 complaint pertaining to FY 2024-25.
Reporting boundary: PAN India

. Vg’ 3R 3cits & Awel & fRibrIddal R 9sA aret Afdgper wTal &t Ad & fafe a7l

Mechanisms to prevent adverse consequences to the complainant in discrimination and
harassment cases.

SATd / Ans: 96 7 U faddel sell3R Alfd P & €, 51 il BHeTRAT Bt BRiTee TR UTT U 3Hfdd =R,
PEraR, AFIAAATHT 311G B RUIE B 2 T WHdd Ue ddl & 3R FHT BHARAT BT uider & Aread 4
Heiferd AT Bl RUTE P &b felC F2reh Hid! 8135 T’ MuAIdl sRaq 6 28 § I8 Wide fady vu & Hisfied-
TI3REA gRT Tad B 11dr 81 db # I 3ciits Haror (disiedea) Fifd o] € 3R 31aRke Rierid dfmfd
Grsdt) & BU # 3fTaRId AR dF wifud fear mar € 51t fAsder 3R uRreRiT ufdbar & Areaw & 9 3cdtsT &
HIHA 6t 5119 Bdl &l

The Bank has in place a Whistle Blower Policy, which provides a framework and empowers all the
employees to report for unethical conducts, malpractices, wrongdoings etc. noticed at the workplace
in a very confidential manner either through offline or online mode through a portal exclusively
accessed by the designated authority under Whistle Blower Policy- presently CGM HRM.The Bank
has a Policy on Prevention, Prohibition and Redressal of Sexual Harassment of Women at Workplace
(POSH) and has put in place the necessary redressal mechanism in the form of Internal Complaints

Committee (ICC) at Regional, Zonal and corporate levels to investigate cases of sexual misconduct
through a fair and transparent process.

. T HFAIEPR ATIIPBdTE 3MTYd ATIHI AP HIR) 3R Afaeni o1 fawar &2 g/

Do human rights requirements form part of your business agreements and contracts?
(Yes/No)

ST / Ans: 51 &, AFAIE®R 3TaeddbdIe AR SRS BRI 3R dfdeni & vd B @ &l

Yes, human rights requirements form a part of our business agreements and contracts.
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10. g & feie 31per / Assessments for the year:

TP TN 3R BRI BT % FAbT 311bed foar 71T 2
(5TE a1 A iEidon a1 gala gait gr)

% Of your plants and offices that were assessed (by
entity or statutory authorities or third parties)

dTcT 8 / Child labour
PR/ 33AfBF $H / Forced |/

involuntary labour

A 3adisT / Sexual harassment 63.78%
BRITYS IR WeMTd/ Discrimination at (AT & W HATEA 375 W 3TERd)
workplace (Based on HR audit of branches)

H3Ig{t / Wages
HY-PFUAT WE X / Others — please
specify

11. 3Tfh W% 10 & 3Tbed A =fSieR #R a1t Aecaquf sifam/ avemit & aurma & foe 6t 1 ar 6t s &
FURTHAD PIATE BT dar01 Har X

Provide details of any corrective actions taken or underway to address significant risks /
concerns arising from the assessments at Question 10 above.

STa1d / Ans: & gRT fT 77T 31Tdberd B BI3 sRan/ faar efemer 78t g8 2|

The Bank has not recorded any significant risks/concern during the assessments.

itefIY Tbdd / Leadership Indicators:

1. AR Hett aitare/ fierdl & f[Farer & weasy d@iiftd/ s 6 511 & FRa ufdan &1
fareroT|

Details of a business process being modified / introduced as a result of addressing
human rights grievances/complaints.

FaTd / Ans: S 3 IAHM B AFAIYGR T &fd BIs fRIPd aof Te] &I gl BTdiie, Th JRTD,

THEE 3R FAIATS T ¥ JRIET PRI B Tee o1 1 30 Afthd Ufdagal & Th @RI P
TUH, db 3 IHifad gerelt o1 URMYS TR W 8 JHIYH B & fOIT 3=t 31k JgradT Uurelt &
3R 3iftrp geg fpar 31

The Bank has not recorded any human rights grievances or complaints during the reporting period.
However, as part of its proactive commitment to fostering a respectful, inclusive, and psychologically
safe workplace, the Bank has strengthened its internal support mechanisms to address potential
concerns at an early stage.
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2. AAAIfI®BR & SRR 31R HaG1 & da A 6 1€ aqfaa sraré & faazorn
Details of the scope and coverage of any Human rights due-diligence conducted.
SATd / Ans: 5t 7€, AAATGBR] § 33 - Hal &b BRUT db 7 DI FHfId BRars T8l Pt el db 7 370t
AHaTER Ffd BT deyg A7 urdTd dep Wt fawaRa far 21

No, owing to no issues arising from human rights, the Bank has not undertaken any due-diligence.
However, the Bank has extended its human rights policy to its value chain partners.

3. T TeAT BT uRER/prafera feait aafasal & sifaer sifefiam, 2016 6t sraRadanit & 316y et
PGS & feie 3uerey &2

Is the premise/office of the entity accessible to differently abled visitors, as per the
requirements of the Rights of Persons with Disabilities Act, 20167

Sa1d / Ans: 5t g1, o aafdat & srfier fafiaw, 2016 6 3demit & 37eu db & TRERY/eraferat o
g smige! & foe o s & fofe waum e 21 & afts TTRet 3R feai mmed! & foe SRy dfe
((R R Sfdsrm) Jare t wieT BT &l

Yes, the premises/offices of the Bank are accessible to differently abled visitors, as per the
requirements of the Rights of Persons with Disabilities Act, 2016. The Bank also offers doorstep
banking services for senior citizens and differently abled customers.

4. A AT & Wpllerl & qedicT deeft faaror:

Details on assessment of value chain partners:

% Of value chain partners (by value of
business done with such partners) that

were assessed*

91 8 / Child labour

IR/ 313fSP 3W / Forced / involuntary labour

A 3aflsT / Sexual harassment 69.02%

(based on self-assessment of top value
PrRfee ) AeHra/ Discrimination at workplace chain partners) *
H3igdt | Wages

HI-HUAT WE & / Others — please specify

*5H G Tl el @Ria Pl dey 97 @ HPTIGTR T 31eei 2lHeT &

This includes assessment of Value Chain Partner of IT Procurement

5. 3UYeh U9 4 F Yedicd A SR 7 aret Aecayef S/ fani & garm & fae 6t 1€ a1 H @
GURTAE BIEATS BT fdaror Ham HX
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Provide details of any corrective actions taken or underway to address significant risks /
concerns arising from the assessments at Question 4 above.

SA1d / Ans: S& gRT fT 7T 3da | P18 SRan/ faar efSmeR 7€ g8 81

No risks/ concerns has arisen from the assessments conducted by the Bank.
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fagia 6: vafazor
PRINCIPLE 6: Environment

(TaET # qAfaRoT YT BT LA AT AfeC 3R 58 e 911 &1 WA BT d1fee.)

(Businesses should respect and make efforts to protect and restore the environment)
31fiarf Wbdd/ Essential Indicators

1. T H31 WU GI& a1 OThI B) 31R H3Af ofsran &1 faaon, FufaRaa wsu & (ewen) e @ st &
3PI0):

Details of total energy consumption (in Joules or multiples) and energy intensity, in the
following format (Units in Giga Joules GJ)

faa af 25-26 faa af 24-25

FY 25-26 FY 24-25

*7dIpuI Sdl & / From renewable sources

P fasTelt Wud / Total electricity consumption (A) 17492.40 14389.74
Wﬁﬁm / Total fuel consumption (B) 0 0
3 Hdl @ 3f W9d / Energy consumption through 0
other sources (C) 9

Tdleoita Sdl @ @ad $t 1 e H3Af / Total energy 17492 .40 14389.74
consumed from renewable sources (A+B+C)

IR-Aeftepeoita Sl @ / From non-renewable sources

P falsTelt @Ud / Total electricity consumption (D) 773475.78 775796.93
gﬁffﬁﬁWlTotal fuel consumption (E) 52774.87 25696.02
3 Hdl & Argd { H3If emdr / Energy consumption 0 0
through other sources (F)

consumed from non-renewable sources (D+E+F)
Wqd Ht T P HAl / Total energy consumed 843743.05

815882.69
(A+B+C+D+E+F)
iR & ufd v & ander Haf emar (Bt @ua /
gfEre il & W)/ Energy intensity per rupee of
6.65 6.64

turnover (Total energy consumed / Revenue from
operations)
(GJ per Rs. in crore)
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%4 Afcs arar (fididl) g aurifFa eBiwr & afd sue &
ardel FEAf amar (dididt & fee aurifsa a Haf @ua /
ufEre i @ W) / Energy intensity per rupee of

. . . 13.51 13.73
turnover adjusted for Purchasing Power Parity (PPP)
(Total energy consumed / Revenue from operations
adjusted for PPP)
(GJ per USD in million)
Wifd® B9 @ 3m3eqe & o A Haf &mar / Energy intensity GIGE] GIGE]
in terms of physical output Not applicable Not applicable

%31t &WdT (dbfetd) - TEAT gRT A fich Afges BT o fopar i
qpdr & / Energy intensity (optional) — the relevant

metric may be selected by the entity
*Solar power consumption has been considered based on the Technical Study Note on solar power.
The monitoring and documentation mechanism for maintaining actual meter readings and unit-wise

renewable electricity consumption data is being strengthened in line with industry standards and
BRSR Core reporting requirements.

Note:

1. The Bank being in financial services business, energy intensity in terms of physical
output is not applicable to the Bank.

2. Energy consumed from fuels includes energy from consumption of petrol and diesel in
Bank’s owned vehicles and DG sets.

3. For the purpose of calculating Energy Intensity adjusted for Purchasing Power Parity
(PPP), conversion factors of INR 20.34 per USD for FY 2025-26 and INR 20.66 per USD
for FY 2024-25, as prescribed by the International Monetary Fund, have been
considered.

4. PPP rate for India available at
https://www.imf.org/external/datamapper/PPPEX@WEO/OEMDC

5. Reporting boundary for energy consumption: PAN India.

e afe foedt aTedt Tt gRT BV Td 3ot/ Hodics fdT 71T &/ BYE MR g mmam &2 (g/7eT) af &,
al gTedt TGt BT ATH gare?

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

STaTd /Ans: 51t &, fad a¥f 2025-26 & 311ds! &1 3fAd YT 79 IAfd A5 B Us TAvardl gRT foam 1rar 2.
Yes, reasonable assurance of FY2025-26 data was undertaken by M/s Ravi Rajan Co & LLP.

2. T TAT & Y YRd PR Ht sriffsared, 3udfar 3R @R (diedh) asAr & rarfa Afia smilsr
Exih) & By ¥ FufRa FIE arse/ gfaune &2 (gi/A8) afe &, dt 78 vwe B¢ b 7 dted Qs & siafa

BRSR FY 2025-26
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BANKING FOR A GREENER PLANET

fufita @ea vma o= fee 71e 22 afe aeal ot ura 7 fasar 1 &, @ 6 1 FerRiTe Fars, afc FE |,
6 BRI a2

Does the entity have any sites / facilities identified as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes,
disclose whether targets set under the PAT scheme have been achieved. In case targets
have not been achieved, provide the remedial action taken, if any.

SATel /Ans: I8 U P 78 @ Riifds db TPR bt thect A1 &b srarfa 7€t smar 21

The question is Not Applicable as the Bank does not fall under the PAT scheme of the Government.

. 51 @ Gdfta fafefad aadaon & fawer Aafafaa wsa § 3ude e (56718 fhalcle-bed §)

Provide details of the following disclosures related to water, in the following format (Units in
Kilolitre-KL):

faa af 25-26

faa af 24-25

FY 25-26 FY 24-25

d GRT fA®TAT 7T 5761 / Water withdrawal by source (in kilolitres)

(i) Gagdl stel/Surface water 0 0
(ii) ¥3Tel/Groundwater 0 0
(iii) &S uref aiex/Third party water (Local Municipal Bodies) *920887.88 **886361.40
(iv) |9t 57e1 / factavfigpd 5Tt /Seawater / desalinated water 0 0
(v) 319 / Others 0 0
AT 7T 5761 5t Pt HIAT / Total volume of water withdrawal 920887.88 886361.40
(in kilolitres) (i + ii + iii + iv + v)
5T 3YHDT Ft Hel ATAT / Total volume of water consumption ~ 920887.88 886361.40
(in kilolitres)
iR & ufd sud & andel st B amar (el T STHIT /

_ _ 7.25
gfered @ A1)/ Water intensity per rupee of turnover 7.22
(Total water consumption / Revenue from operations)
(Kilolitre per Rs. crore)
w3 2Afcs Tvar (dididl) 2 awraifFa ehilaR & ufd sue & andar
a1 amar (dididt & feie awrifAa oo sie @ua / ufEmeEr @ 14.76
IAGIA) / Water intensity per rupee of turnover adjusted for ' 14.91

Purchasing Power Parity (PPP) (Total water consumption /
Revenue from operations adjusted for PPP)
(kilolitre per PPP adjusted million USD)

BRSR FY 2025-26
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Wifds a9 @ 3m3eqe & o 1T &mar / Water intensity in i [SIGE
terms of physical output L Not

Not Applicable Applicable

el Bt &WdT (Jplcdas) - GEAT GRI et Afges &1 aa fasan s —— GIGE]

APl &1 /Water intensity (optional) — the relevant metric Not Applicable Not
Applicable

may be selected by the entity
*Based on the Central Ground Water Authority (CGWA) Guidelines, 2016 on “Estimation of Water
Requirement for Drinking and Domestic Use”, the estimated water consumption for offices
(including canteen facilities) is prescribed at 45 litres per head per working day. Thus, the
quantification of water usage has been carried out by multiplying the number of employees and
workers working within the office premises (including permanent and contractual employees but
excluding third-party vendor employees) by the stipulated consumption norm of 45 litres per head
per working day.

** The fig of FY 2024-25 has been regrouped from Surface Water to Third Party water based on the
GRI standards.
Note:

1. The Bank being in financial services business, water intensity in terms of physical output
is not applicable to the Bank.

2. For the purpose of calculation of Water Intensity adjusted Purchasing Power Parity
(PPP), conversion factor @INR 20.34 per USD for FY 2025-26 and INR 20.66 per USD
for FY 2024-25 as per IMF has been considered.

3. PPP rate for India available at
https://www.imf.org/external/datamapper/PPPEX@WEO/OEMDC

4. Reporting boundary for emissions: PAN India

e: afe et aTedt wsieht gRT BIE T 3T/ Hedid T 71T &/ B 3R faar mman 22 (gi/4et afc &,
ar gredt it &1 AW gare?
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an

external agency? (Y/N) If yes, name of the external agency.

STaTd /Ans: 5t &1, fdd af 2025-26 & 311631 &1 3fdd 3T A4 Ad A5 BT Us Taradl gRT fear 7rr 2.
Yes, reasonable assurance of FY2025-26 data was undertaken by M/s Ravi Rajan Co & LLP.

. 511 9e1a A Ydftd fAafefad faazor ver #1:

Provide the following details related to water discharged:

ATes fera af 25-26 faa ae 24-25

Parameter FY 25-26 FY 24-25

Tiaed TWAM 3R 39 & TR A 57 A (fdbeilefiex ) / Water discharge by destination and level of
treatment (in kilolitres)
(i) gad e & fde / To Surface water - -

BRSR FY 2025-26
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- IS 3ury 7&l fdar 74T / No treatment - -
- 3U P I - PUAT 39 BT &R FAREE B/ With ] ]
treatment — please specify level of treatment
(ii) Y-57e1 & feie / To Groundwater - -
- P13 3T A&l faT TR—T / No treatment - -
- 3U & WA - PYAT U™ BT &R FAGE B / With ] ]
treatment — please specify level of treatment
(iii) |t 5761 & feiw / To Seawater i -
- IS 3ur A&t fasar
No treatment
- 39T & T - YA 3T BT &R FAfee B
- With treatment — please specify level of e
treatment )
(iv) T} 9&f Y A3 e / Sent to third-parties J -
- IS 3ur A&t fasar
No treatment
- 39T & TIY - AT 3T BT &R s B
- With treatment — please specify level of - -
treatment
(v) 319 / Others - -
- ®1E 3urg 781 f5a1 711 / No treatment *408584.50 **393839.40
- 3UTI & W1 - PUAT 3T BT TR fAfE B
- With treatment — please specify level of 699 -
treatment
5TeT AT &1 AT (feileite o
& D 409283.50 393839.40

Total water discharged (in kilolitres)

BRSR FY 2025-26
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Note:

* The total water discharged has been calculated by multiplying the number of employees by
the stipulated norm of 20 litres per head per working day. For the purpose of this calculation,
employees include permanent and contractual employees, while excluding third-party
vendor employees.

** The data previously reported as Nil for FY 2024-25 has been restated to 393,839.40
kilolitres pursuant to the subsequent identification and validation of the relevant information.

# Water treatment with Primary level figures of water treatment through 1 STP installed at
Baroda Corporate Centre.

Reporting boundary for Water withdrawal: PAN India

e: afg ot aTedt wsieht gRT BIE T 3T/ Hedid T 71T &/ B 3w faar man 22 (gi/4et) afc &,
al gTedt Tt &1 AT Fare?

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

STaTd /Ans: 5 &, faa a¥f 2025-26 & 31Tds! T 3fed 3y A4 Ifd A5 BT U8 Tareard! gRT foiar 7 2.
Yes, reasonable assurance of FY2025-26 data was undertaken by M/s Ravi Rajan Co & LLP.

5. o1 W1 A S fAfaas st & foe #iE caawen @y i @2 afe &, dt 59 Fads 3R fFarar &1
faeror 32

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details
of its coverage and implementation.

Sard/Ans: 5t 781, TG S 7 3707 FSieT BIARe AR, Has Brafad | WA ¢ieAe tic wiftd féar & 5ad
3UATRA ST &l IPTATT 3R T%Ts & faie fdsar ST 8.

No, however the Bank has installed Sewage Treatment Plant at its Baroda Corporate Centre
Mumbai office where the treated water is used for gardening and cleaning.

6. PUAT AT gRT fT 1 gt a 3851 (Seersht 3cs1 & srerran) &1 faaror fafeaRaa wrsa A sucre
iy

Please provide details of air emissions (other than GHG emissions) by the entity, in the
following format:

Given the nature of our operations, air emissions other than GHG is not material to us
HI9EE PUAM SIS WE R | fad af 25-26 faq af 24-25
Parameter Please specify unit FY 25-26 FY 24-25

Nox Mg/Nm?

BRSR FY 2025-26
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Sox Mg/Nm?

uifipaie AR (dtew) Mg/Nm3

Particulate matter (PM)

werft ifaw veues (daidh) Wi wepfa b1 Aet &
Persistent organic pollutants Not Material
(POP)

arsqRiter wreffes A (disi)

Volatile organic compounds
(voC)

TEUHERIS A1 Wgya (Tare)

Hazardous air pollutants (HAP)

3 - PUAT WY B
Others — please specify

e: afe ot aTedt wsieht gRT BIE T 3T/ Hedid T 71T &/ B 3w faar man 22 (gi/4et) afc &,
ar aredt TSt BT A FdTe?
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an

external agency? (Y/N) If yes, name of the external agency.
Sa1el /Ans: AP Tel / Not Applicable

7. 9 830 9 3005 (FPIT 1 31k THIT 2 3c051) 3R 3qH amar & faazor fFafafada wsa & yer &1

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its
intensity, in the following format:

faaaf2s-26 | faaad24-25

FY 25-26 FY 24-25

*Pel WP 1 3051 (Sfleesit BT €02, CH4, N20, HFCs, PFCs,
SF6, NF3 # epffeseor, afe 3uere &)

Total Scope 1 emissions (Break-up of the GHG into CO2, 3589.37 1806.97
CH4, N20, HFCs, PFCs, SF6, NF3, if available)

(Metric tonnes of CO; equivalent)

Pl WhIY 2 38511 (fieast BT CO2, CHA4, N20, HFCs, PFCs,
SF6, NF3 & aifeeor, afe 3ucte &)

Total Scope 2 emissions (Break-up of the GHG into CO2, 153835.74 170244.33
CH4, N20, HFCs, PFCs, SF6, NF3, if available)

(Metric tonnes of CO.e equivalent)

BRSR FY 2025-26
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hitR & Ufd T & Ardel Fo @HY 131R B 2 360 (G
I 1 3R ThY 2 sftesrst 3casi4 / ufEer A 1)

Total Scope 1 and Scope 2 emission intensity per rupee
of turnover (Total Scope 1 and Scope 2 GHG emissions /
Revenue from operations)

1.24
1.40

(Metric tonnes of CO2e / Revenue (in crore)

%4 2Afts awar (dfididh) & fae arrifAa ufd suar eBiw 2q
Bl ThIY 1 31R T 2 3605 gmar (it & fee aarifEa ga
I 1 3R ThY 2 sftesrst 3casi4 / ufEer A @)

Total Scope 1 and Scope 2 emission intensity per rupee
of turnover adjusted for Purchasing Power Parity (PPP)
(Total Scope 1 and Scope 2 GHG emissions / Revenue
from operations adjusted for PPP)

2.52 2.89

(Metric tonnes of CO.e / Revenue (USD in million)

Wifds BU & 3m3eye & def § o w@hIT 1 3R BT 2 I

&a @] Tet @] Tet
Total Scope 1 and Scope 2 emission intensity in terms of Not Applicable  Not Applicable
physical output

Fd WA 1 3R WU 2 I eWar (@Bledd) -
TR R Yifera Afges b1 o fosan 51T Gepar 21

Total Scope 1 and Scope 2 emission intensity (optional)
— the relevant metric may be selected by the entity

*Scope 1 emissions have been reported based on diesel and petrol consumption in Bank-owned
equipment and vehicles. Fugitive emissions from refrigerant gases in HVAC and cooling systems
across Bank premises have not been included, as centralized tracking mechanism is under process
to be put in place.

Note:

1. The Bank being in financial services business, emission intensity in terms of physical
output is not applicable to the Bank.

2. For the purpose of calculation of Emission Intensity adjusted Purchasing Power Parity (PPP),
conversion factor @INR 20.34 per USD for FY 2025-26 and INR 20.66 per USD for FY 2024-25
as per IMF has been considered.

3. PPP rate for India available at
https://www.imf.org/external/datamapper/PPPEX@WEO/OEMDC

4. Reporting boundary for emissions: PAN India

e: afg ot aTedt wsieht gRT BIE T 31T/ Hedid T 71T &/ B 3w e mman 22 (gi/Aet afc &,
al gTedt TGt BT ATH gare?

BRSR FY 2025-26
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Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

STdTd /Ans: 51t €, fdd af 2025-26 & 31Tds! &1 3fad 3MARIT 89 AT I BT Us TAradt gRT foar 713m 2T,
Yes, reasonable assurance of FY2025-26 data was undertaken by M/s Ravi Rajan Co & LLP.

8. T TEAT & U W 230 A 351 B B B3 @ Teiftra B afismr 22 afe &, af faaror &)

Does the entity have any project related to reducing Green House Gas emission? If yes, then

provide details.
5Td1d /Ans:

-528- H1SC R 3311 W Tells 571 &t 8, f5adht pot
&M9dT 5365 fdhaidre & 3R 12166 WITdic dad &f &
5@ 10433 &7 BIe STS31TaTSS 3005 § Bt 3mS
gl

db 7 18 WREH®G Hadl # auf et JUE0T YoTTed!
w1fd &1 &l

4% B 3P URNHS Ha-l § dree™d giRad
([.1300) 3R aeR THRIUe wifdn fheer
T U &, Ford ufd e e 30 oRa offe]
Ut &t s9d Bl B

500 fBEIITH efFar aTe AP Telic dl TATHAT i
T 81 51 I ufafed 15 feaum fdsR oo g
3R ufd ®1€ 1.5 B WG BT 3G Bl 3,
et 3uhT gRERY & WiaR ot dielf & fofe fasar
STar el

b & BIURE BRI H db b Hers URE # 6,000
fafaerar 3R gafarofta dagiaar & ge@ar ¢ &
32T A IRY B TS 21

-528 sites (including -49- Nos RSETIs) are being
run on Solar Energy with capacity of 5365 KWp
and having saved 12166 Mega Watts thereby
sequestrating 10433 Tons of CO2.

Bank has set up Rainwater Harvesting system in
18 of its Administrative Buildings.

Waterless Urinal (No 1300) and Water efficient
plumbing fixtures installed in several
Administrative Buildings saving approx. 30 lakh
Liters of water per year.

Installation of 500KG capacity of Bio-gas plant.
This Produces 1.5 KG Cylinder Cooking gas per
day and 1.5 KG manure per month being used for
plants inside the premises.

bob Forest at the Bank’s Corporate Office- a
6,000 sq. ft. urban micro-forest initiative was
launched at Bank’s Mumbai premises to promote
biodiversity and environmental sustainability.

(It can be accessed through https://youtu.be/n0btn0yOams?si=5hjyafXLq945_0H9)

TTaROT IRefOT & Ufd S bf Ufdaear & e e
& BU H, [Hafid gamiuor & 3fdis, db 7 3ie
SUT/3ATCITH 0T b HfAARUT & AU Th Jef Tl
&6l Uget Hi 2|

As a part of Bank's commitment towards
protection of environment, besides a regular tree
plantations, the Bank has undertaken an initiative
of planting a tree against Auto loan/Housing loan
disbursement.

BRSR FY 2025-26
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fGTeT 31 wfeds &t Sdal &1 U a6 3 faar

AT el

FRIfdd & 3UAr & fae RIEseda &rmE &l
SEAHTA S fpaT T 2|

ddb Bl U7 6 YaHT | Tesitetd! YHTOM urg fdsar
Tar el

use.

9. TEAT gRT 3ufAT yeie A Heifera faaror fAufefaa ey A yem &1 :

Provide details related to waste management by the entity, in the following format:

faa af 24-25

HIUSS faa af 25-26
Parameter FY 25-26
3cUA e 3UFRIE (Afgd & 7)
Total Waste generated (in metric tonnes)
WA ® BRI / Plastic waste (A) 7.07
§-BTRT / E-waste (B) 27.31

9 fafdeca 3mfry / Bio-medical waste (C) @] Ael/Not applicable

fAmfor IR faedg deieft -

319fI® / Construction and demolition

waste (D)

dedt Tetht 3mafele / Battery waste (E) 307.85
At safere / Radioactive waste (F) @] Tel/Not applicable
¥ {PO9FeRe  ufAEl Al

fifés &% afe B @ / Other Hazardous 2.82

waste. Please specify, if any. (G)

e §C 319 R- JHAFCRI® Ui FHyar @E

B /)4 G cd gl

@@ & HgER A9 HAd pr e/ Paper
& @ geifeia amaft grn) waste 31.03
Other Non-hazardous waste ATer 39fRrE / Food
generated (H). Please specify, if any. waste 32.78

(Break-up by composition i.e. by materials

B3

Use of single use plastic bottles discontinued.

da 3T sier
Bank of Baroda

India’s International Bank

Introduced usage of Recycled Paper for office

IGBC certification in Bank’s -6- owned buildings.

FY 24-25

14.89

39.22

Pl / Not Applicable

452.37

@] el / Not applicable

0.52

BITST 39T / Paper

waste 42.73
T 319fr¥ / Food

waste 38.16

BRSR FY 2025-26
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relevant to the sector) ol / Total=63.81 P / Total=80.89

@c7/ Total (A+B+C+D+E+F+G+ H) 408.86 587.91

3w & Fid 594 & qroel JIIE AT (PeT
3cGF 9121 / GiRererd & a51ed)

Waste intensity per rupee of turnover 0.00322 0.00478
(Total waste generated / Revenue from
operations)

(MT / Rs. in crore)

&Y 2Afcs qaar (diaia]) g a3 & 0.00655 0.0989
HIT &9 & HT9E IS ST (PeT 397 HIIIE
/ i91al 8q aarEifia iererd & Ae)

Waste intensity per rupee of turnover
adjusted for Purchasing Power Parity
(PPP) (Total waste generated / Revenue
from operations adjusted for PPP)

(MT per adjusted USD in million)

Hifaas &G & 33eye & der 7 3arelE smar @] el /Not applicable @M &l / Not applicable

Waste intensity in terms of physical output

R &mar (ABITE) - . ;
TEAT ZRT Fleld Afge BT a7 1T 57T Tl 81

Waste intensity (optional) — the relevant
metric may be selected by the entity

S EC U® Avit & 31qfre B RATsder B, TH: 393N H1 a1 Rt & 3= Aregwl @ q1: W fse
C P ufere (Hifged e )

For each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (in metric tonnes)

IR H Yoit / Category of waste

(i) *Ranswa fbe 1Me / Recycled 44 47 90.71
(ii) ¥ 39APT § ATC 71T / Re-used - -
(iii) 31 ageft HeiEft BRf / Other recovery -

operations

BRSR FY 2025-26
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Pl / Total 44 .47 90.71

S gC U® Avit & 3rafie 2q, e fafe bt wgpfa & 3rgaR fFAuerar rar ¢ srafre

For each category of waste generated, total waste disposed by nature of disposal method
((ffges @1 & / in metric tonnes)

3rgfere 6t Aot / Category of waste

(i) W&ftaRoT / Incineration @] el Not Applicable @] €1/ Not Applicable
(i) AffenT / Landfilling @] Ael/ Not Applicable @] €1/ Not Applicable
(iii) 37 fAa@or ufEme™ / Other disposal

364.39 A522 .44
operations (local municipal bodies)
el / Total 364.39 522.44

* Recycled waste includes Food (corporate office), Plastic and Paper waste.

# As per the Bank’s general terms and conditions governing the award of such contracts, the
responsibility for disposal of construction and demolition waste rests with the contractor undertaking
the work, in accordance with the prevailing guidelines prescribed by the respective municipality/local
authorities.

** Further, the figures reported for e-waste and battery waste pertain only to the quantities disposed
of through authorized vendors/recyclers.

A The data previously reported as Not Applicable for FY 2024—25 has been restated to 522.44 MT
pursuant to the subsequent identification and validation of the relevant information.

Ae: afe ot aTedt wsieht gRT BIE WA 3MTdber/ Hedid T 71T &/ B 3R faar man 22 (gi/4et afc &,
Y STt Tt T AT gdTe?

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

STaTd /Ans: 5t &1, fad af 2025-26 & 311631 &1 3fdd 3T AGY Ad A5 BT Us Tavadl gR fear 7ra 2.
Yes, reasonable assurance of FY2025-26 data was undertaken by M/s Ravi Rajan Co & LLP.

10. 3197 UfAsM A 319ATE 11 aredt 3rafiE weruA ufhani o1 dey # quf &X | 3797 3cel 3R ufdanid &
THUAGH® 3R STeda WA & 3901 B FH HA & fAe 3madt dut gRI 3ars 18 wHlfd 3k °F
AT & Heltr 8 39ATS T8 Hfsbarsil &1 aof & |

Briefly describe the waste management practices adopted in your establishments. Describe
the strategy adopted by your company to reduce usage of hazardous and toxic chemicals in
your products and processes and the practices adopted to manage such wastes.

TIEVT, JATH0T 31R HERUT fAver yomedt

Collection, segregation, and storage Disposal mechanism

BRSR FY 2025-26
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R- THEAMERIP 4RI | Non-hazardous waste

3YfRE B T &R &8 3ePT-310T BATI
0 foodt RefRa T=m R durgtd &

Collect and segregate the waste.
Store it in a designated place

1 BITST e

Paper waste

4 \
- |

dav 3 JsIGT
: Bank of Baroda

India’s International Bank

HYRIE BT FuerH fodt ot et #
& 1 = RArsdpa Bt | fHued
BT Repis W

Dispose the waste to an

agency who will do recycling.
Keep the record of disposal

2 TRel TR 3URIT Bl T B 37ePT-310PT BT 37qfere &T fAgerd foodt ot uaidt A

Wood waste  Collect and segregate the waste. B 5T 30 RA8haT Bt | Auem
BT RepiE |
Dispose the waste to an
agency who will do recycling.
Keep the record of disposal

3 BIGERIRL 37UTRIE DT ThA R 3eT-3c1T BRATI S8 3(URIE BT (HueH fodt odt vt #

Metal waste  fadft e T R &R &A1l ® 511 2 RAEHA Bt | FHueH
Collect and segregate the waste. 7Rpre WA
Store it in a designated place Dispose the waste to an
agency who will do recycling.
Keep the record of disposal

4 WTeft Wifed  3UMRIE Pl ThH &R 3HelT-36PT BAT | 88 3URIT &1 fHueH fadet ot usidt
& Siaat fopeft fRerfRa T o R &A1l 7 B 5 g8 Rasea soft |
Empty plastic Collect and segregate the waste. fAueH &1 R®biE W
bottles Store it in a designated place Dispose the waste to an

agency who will do recycling
Keep the record of disposal.

5 ATer ufre 3UTRIE Y TH B 34 APT-AATBATl 578t HY THT &Y, [T &b 3UfiE &t

Food waste Collect and segregate the waste. e ® yRafdd &3l
Convert the food waste into
manure, wherever possible.

6 fAmfor 3R HYRIY DY T B A H-3HCPTBATN I0RAHI BILAT AACS] &b
fawgg srafery Collect and segregate the waste. AR 3URE &1 [AueH &3
Construction e &1 Reprs =1
and . Dispose the waste as per
demolition

waste (C&D)

state/local legal norms. Keep
the record of disposal.
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Hazardous waste

7 3URIE det AT & ATcit 3H A T AT 3R &8 Sl Wl @] 81 g8l A9 Uguul
Waste oil Rfera R fAd=r 18, grT wifdpa usidt #

Collect the oil in empty drum and dof &1 fAueH B2

store it safely. Dispose the oil to State

Pollution Control Board
authorized agency, wherever
applicable.
Battery waste
8 Sedt deeit Rl BT SEt 3R it SPTE WA | gt Bl Uifeigpd RATsder Bl Ast
3gfore Store the batteries in cool and dry 37k ggeT Rebrs [ |

place.

Battery waste Send the  batteries to

authorized recycler and keep
the records.

11. afe T &1 uRened a7 ¥/ Frafad & 31U 28 uRfRfaes su @ dderitea a7 R agfia 3am,
waferofia sqHte/ wspd &t sraadar & | puan fRufafad wea & e fdazor 3)
If the entity has operations/offices in/around ecologically sensitive areas (such as national parks,

wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal
regulation zones etc.) where environmental approvals / clearances are required, please
specify details in the following format.

ufener/ drafad | uReTed S USR | w1 qaferoftd srqwte/ aeftaa 2rd &1 sruter
e Type of fosa 51 T&T &2 (gi/Ae) | afe AT, Y s =
Location of operations HRUT & 3R Ft 7T FURTS HRarE, afe B &

operations/offices

Whether the conditions of environmental
approval / clearance are being complied
with? (Y/N). If no, the reasons thereof and
corrective action taken, if any.

@] A€l / Not Applicable

12. =] faa af & @p] SIAT & 3R R GERAT gRT i 78 aRAAnT & gafrefta mira ddtt snee s
faaor:

Details of environmental impact assessments of projects undertaken by the entity based on
applicable laws, in the current financial year:

BRSR FY 2025-26
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BANKING FOR A GREENER PLANET

i1 BT A 1 fpdt wd= AdAfAp AN | WRifiie A9
vd dferg fGaror | e gl Tt grRI gfea fe e f&®
Name and brief =T gf3ome Relevant

details of o o Web link
EIA qg'l)
project &/

Notification
No.

Results
communicated
in public domain
(Yes / No)

Whether
conducted by
independent
external agency
(Yes / No)

@] Al / Not Applicable

13. T TAT HRA A ar] wafarvita S/ fafiam/fenfadel 318 sie (wquor i A 3R =) sifafiem,
g (MguvT Ft Apam 3R o ifeufim, gafaer e sifafem 3R sad ffga sra ol &1
3T dedt @ 2 (817 78 | afe A8, ot 0@ ot IR-3ruTer Heitit faavor fRufafaa wreu & suaer sae:
Is the entity compliant with the applicable environmental law/ regulations/ guidelines in
India, such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and
Control of Pollution) Act, and Environment protection act and rules thereunder (Y/N). If not,
provide details of all such non-compliances, in the following format:

Sard / Ans: 5T/ Yes

39 A/ fafaw/ IR
feenfider prgarfe Fiaer | dait faaor | <o st faffames | qurRie®
3T A& fasar T § el PIars,

Specify the law/ Provide Wt sfaT / d5 / B gfc Bg 8

regulation / guidelines details Briars Corrective

which was not complied of the
with non- Any fines / penalties /

compliance action taken by
regulatory agencies
such as pollution
control boards or by
courts

action
taken, if
any

@] el / Not Applicable

BRSR FY 2025-26
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=2 Tdbddb / Leadership Indicators:

1. 571 &t BHl aret & ¥ b1t 1w 571, 3T 3R T (fPeiletter #): s7e1 H Bt a1 &=t A f2ra
WP gfdut/ T4 & fere fFufafad Hert uem &2

Water withdrawal, consumption and discharge in areas of water stress (in kiloliters):
For each facility / plant located in areas of water stress, provide the following
information:

(@ 7€t / Not Applicable)

(i) &FABTAM / Name of the area

(i) ufared &1 w@®y / Nature of operations

(i) fAufcifda wreu & fAderer 71T 57d, 3uMIT 31R &1d / Water withdrawal, consumption and

discharge in the following format:

HIYSs faa af 25-26 | faa asf 24-25

Parameter FY 25-26 FY 24-25

fafia Sital gRY fAdTe a1 s7e (fbeleiter R)/ Water withdrawal by source (in kilolitres)
(i) Gadl ste1 / Surface water
(ii) ¥-31¢T / Groundwater

(iii) 37T 9&f U9 571 / Third party water

(iv) 99t 5Tt / factavfipa sie1 /| Seawater / desalinated

water @] el / Not Applicable

(v) 3)a / Others

fA®ret 71e 516 &t Pt wrAT (fbetietie #)

Total volume of water withdrawal (in kilolitres)

Tet 3UHIT &t ot AT (fobeitetie? #)

Total volume of water consumption (in kilolitres)

3R & ufd T4 & Arder st & dierar (&adh)

Water intensity per rupee of turnover
(Water consumed / turnover)

et &t dierdn (deplcTap) - WA gRI Heifera wifge &1 o fasan
ST dpdl 2

Water intensity (optional) — the relevant metric may

BRSR FY 2025-26
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be selected by the entity.

Tded T 3UTRI & &R & HAR 57ct A1d (fdetleiter #)

Water discharge by destination and level of treatment (in kilolitres)
(i) Ga@ T & / Into Surface water

- B1E 3UT A& / No treatment

- 3UTT & A1 - UAT IURI BT TR WE B/ With  treatment
—please specify level of treatment

(ii) ¥-31eT A / Into Groundwater

- ®1E 39T 78 / No treatment

- 3T 5 AT - PUAT 3URI T TR WE B/ With  treatment

—please specify level of treatment

(iii) I 51T A / Into Seawater

- ®YS 39 Tl / No treatment aPLFET / Not Applicable
- 3T &5 AT - PUAT 3URI T TR WE B/ With  treatment

—please specify level of treatment

(iv) &€ qref Y W31 TRIT / Sent to third parties

- Y8 39 &l / No treatment

- 3UT & AT - FUAT 3UTT BT TR WE HY/ With  treatment
—please specify level of treatment

(v) 319/ Others
- BIE U™ A&l / No treatment

-mﬂsma-qswmmmmaﬁ/wnh treatment

—please specify level of treatment

et ETd &t Pt rAT (fetletie #) @] el / Not Applicable

Total water discharged (in kilolitres)
e: afe ot aTedt wsieht gRT BIE T 3MTdber/ Hedid T 71T &/ B 3R fea mman 22 (gi/4et afc &,
al STedt Tsidt &bl AT gdTe?

BRSR FY 2025-26
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Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

Sd1el /Ans: AP A&l / Not Applicable

2. Pu Fafafaa rsa § $e whiY 3 3fiMA vd sadh! disar #1 faawor yem &2

Please provide details of total Scope 3 emissions & its intensity, in the following

format:
LG sprs | faaafas- faa af 24-25
Parameter Unit 26 FY 24-25
FY 25-26

Pl ThIY 3 3fiMA Bigp &7 &b

Total Scope 3 emissions & gageT  /

(Break-up of the GHG into CO2, Metric tonnes

CH4, N20, HFCs, PFCs, Oof Cco2

SF6, NF3, if available) equivalent

$d W0 3 sfAeA &1 wfd s
[GE G

Total Scope 3 emissions
per rupee of turnover

oA WY 3 3feA digrar (dpicTa) -
AT gRT Yeiftra wWifgd &1 oA fean
ST Hepdl &

Total Scope 3 emission intensity
(optional) — the relevant metric
may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out
by an external agency? (Y/N) If yes, name of the external agency.

ie: afc Tt aTer Tsidt gRT BIS T 3TTdbet/ Hedid/ AT feT 7T € df 38 gfdd B2 (8i/7eT)
e &, oY SITer TSIt &1 AT SIdTe|

Sd1d /Ans: @ TEl / Not Applicable.

3. 39fh MTaRI® Hbddl & u% 10 A Rulé foe e nikfRfds sa & daceiter &= & deu
ABA T IUTRIHS Tafafaal & qr-ar Bd &= 7 iq fafauar w w@wen & vecayef vael vd
IS B A YT BT faaRoT e B

BRSR FY 2025-26
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With respect to the ecologically sensitive areas reported at Question 10 of Essential
Indicators above, provide details of significant direct & indirect impact of the entity on
biodiversity in such areas along-with prevention and remediation activities.

SA1d /Ans: IJE U db R AP 78] BldT & dilfd HRd & uIRfEifde vU § Haeiter &=t # BIg
BT/ ARATE BRI T&] €|

The question is not applicable for the Bank as there are no offices/branches working in
ecologically sensitive areas of India.

. Ifc HXAT 7 HARA &1 § PR A & T a1 3c831/ gfda Fray 3afie 3cud @7 & SRt ER
are YHTAl B BH B 3G PIS fafle gge &t & a1 Fa-ast Mifidt ar guram &1 39anT faar g,
dl P fafeifd Ired & JTAR 58 @& & YaTE! & AT1-A1ef IR B faeror H wer &3

If the entity has undertaken any specific initiatives or used innovative technology or
solutions to improve resource efficiency, or reduce impact due to emissions / effluent
discharge/ waste generated, please provide details of the same as well as outcome of
such initiatives, as per the following format:

&1 T yg 39 s &I faarvT (@a-feies, aic His g Pl IR
Initiative gl afelag &9 7 39c7sz BT 5T Outcome  of the
dBar d)

undertaken initiative

Details of the initiative (Web-
link, if any, may be provided
along-with summary)
1 &l R ORew) arfSe Roié faa aw2025-26 @1 I 5 ©d gaff & sramT
37fhg T80T &< / Refer Annual Report Saving of water and trees

Paperless Office FY2025-26
(www.bankofbaroda.bank.in)

2 Jdpgrica et affe RA fag a¥2025-26 &1 e &Ra 3wsif/ Adtaoiiay @R st
386 ARABH, db b ygur &Y / Refer Annual Report T 3UTPT & b YRUTHEST

i dreft 93 Wadl  FY2025-26 PeT 10433 T BIE-3I8-
3R 49 3RAST i & (Www.bankofbaroda.bank.in) ﬂmﬁgmﬁ?mgmﬁl
TIeR UeT TPTE ITC €| 10433 Tons of Carbon

Dioxide Emission reduced
as a result of using Green
Energy/renewable/solar
energy.

Installed Solar
panels in 386
leased branches, 93
owned premises
and 49 RSETIs

BRSR FY 2025-26
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ANKING FOR A GREENER PLANET |
Hag & dipdt f@a aifie Ruié faa ad2025-26 &1 e U3 dig UaTe 5iad & yd1e &
d & PIURC Bl ygur B¢ / Refer Annual Report @H @d €, 5 €AR STerdmil &

3

H 6,000 f e BT TH

oeft aefdm afg  (www.bankofbaroda.bank.in)

BRE" -7 T-AT 8
A9 Agel gddHTer
& 100 A TCT Gt garf
vd fafgy drer omme
e 8, 91 & auf st
TemT  Ht R,

dege  fAgt 3R
AeR-Uge ey Mt

EL G|

Creation of “bob
Forest’, a 6,000-
square-foot urban
oasis at the Bank’s
Corporate Office in
BKC, Mumbai,
housing over 100
indigenous trees
and shrubs from the
Sahyadri range,
together with
rainwater
harvesting,
compost-enriched
soil, and solar-
powered gazebo.

dF T 18 WRMEFAD
Yol ® auf 57e daaq
(gTeffEm) YUt
1foa &t 8l

Bank has set up
Rainwater-

Harvesting system

in 18 Administrative
Buildings.

FY2025-26

>

dar 3 siGT
Bank of Baroda

India’s International Bank

eTd R YGHUT bl BH PBIdT &
3R 916 & YHIT Bl HBH o
gPbdl Bl Ig db gRI U4
PRIRIA URAI H  Upfd-
FURA AT B 2MfAeT
P P T SEa 3GTeX0T &

Trees reduce the amount
of storm water runoff,
which reduces erosion and
pollution in our waterways
and may reduce the effects
of flooding. This has
exemplified the Bank’s
integration of nature-based
solutions into its workplace
environment

arfiies Ru1é faa a2025-26 &1 de  wTRer & urt &1 yTelt Ui
78U & / Refer Annual Report Effective use of rain water

FY2025-26
(www.bankofbaroda.bank.in)
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B JgHe Haql |
i e (1300
&) TMEr A
LI

Waterless Urinal
(1300 Nos) efficient
taps installed in
several
Administrative
Buildings

dF & Wiffcad dret
1 I = B =31 5 i
JATUTTERRT -6-

>

I ROié fag av¥2025-26 @1 e

WEUT &Y / Refer Annual Report

FY2025-26
(www.bankofbaroda.bank.in)

arfie RaYé fag av2025-26 &1 G

WEUT B¢ / Refer Annual Report
FY2025-26

dav 3 JsIGT
Bank of Baroda

India’s International Bank
Y H PTHIT 30 @TRA Tie] 5Ted
e

saving approx. 30 lakh

Liters of water a year.

(www.bankofbaroda.bank.in)

IGBC certification in
Bank’s owned
buildings -6-

5. TRIT GEAT & U1 AT fA{aRar vd 3T9eT UeErA AT 22 100 2read)/ A fofd & faazor &)

Does the entity have a business continuity and disaster management plan? Give
details in 100 words/ web link.

SATd / Ans: 9 3 Afgics aTad YRIT3HT & 313U Ueb H3Tegd 3R et die & FuiRa cgadra fAiardn
guffe asT & fde we v 3 [ufRa yfAee, Gimeial sik @i areft fifdat 3k ufdare nfia
2l

fadTa 3R ufdsT R yHTa @ &M # A §C AadT YT faQuoT (@Bse) adt 81 shimse & 91,
AP BT 3R RATe bt Ht gedr & M [afy daram gffaa & & fav ve aa™
fARazar s (i) daR &t Bl

S DI fdd a9 2024-25 & SRM SICHTE YU 32T gRT 39d AdT RardT Ueier JoTa! (sietenred)
& foTe e 22301:2019 AffthdseM & TG fabar T 3R §a 7 faa af 2025-26 & SR Wi 50
Affthds2[ BT AT dd SHTE 33T

The Bank has implemented a robust and well-defined Business Continuity Management
Framework in line with global best practices, which comprises policies and procedures with
clearly defined roles, responsibilities, and ownership for crisis management, emergency
response, business recovery, and IT disaster recovery planning.

BRSR FY 2025-26



http://www.bankofbaroda.bank.in/
http://www.bankofbaroda.bank.in/

% da 3in ds)er
2) PN Gl | , Bank of Baroda
India’s International Bank

Business Units perform Business Impact Analysis (BIA) considering the impact on the
bank’s customers, regulator, operations, financials, and reputation to identify critical
processes/activities. Post BIA, Business Units and Branches formulate a Business
Continuity Plan (BCP) to ensure uninterrupted operations during any incident.

The Bank was awarded the ISO 22301:2019 certification for its Business Continuity
Management System (BCMS) by BSI Group India during FY 2024-25 and successfully
sustained the certification during FY 2025-26.

Web Link- Business Continuity Plan for Uninterrupted Banking Operations | Bank of Baroda

. AT & A5 A A 3009 yafaror & fore et +t Aecaquf ufdge wia & gaife ) dwa grr 58 &4
& T 3pe g1 P foie B A 3 fase e &)

Disclose any significant adverse impact to the environment, arising from the value
chain of the entity. What mitigation or adaptation measures have been taken by the
entity in this regard?

SdTd / Ans: IdAH #H, 96 & dog T HITGRT § 309 811 diet ! Agcayuf yMTd & aR # gfd Tt
fepam T 2|

At present no significant impact has been reported arising from value chain partners of the
Bank.

. deg o HPTERT &1 gfdRrd (08 HPTleRT & &1 fhT 1T @Aaarfde AR & MR W) 56T yafruita
HTa Heielt Hedicp T 773 2|

Percentage of value chain partners (by value of business done with such partners) that were
assessed for environmental impacts:

Sa| / Ans: d& 7 307 9o O UIEAH WX USH dTel GATROI YHTAT BT PIg 3Tdberd A8 1hdT &;
ETaIlds, TR 3R TR A 2t BrRIvoTTerat &7 T-31de a3 far 7T 81

The Bank has not conducted any assessments for environmental impacts for value chain
partners, however, self assessment for health and safety practices has been carried out.
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fagia 7: ifd awef
PRINCIPLE 7: Policy Advocacy

(@R aar 51t ardfe 3R faffame uifa &) mifdd a<a & 372 Fmerd 3k urefiar & ary
o ST Tfee)

(Businesses, when engaging in influencing public and regulatory policy, should do so
in a manner that is responsible and transparent)

fqarf @dbdad / Essential Indicators:

a. ATUR Td 3817 IR/ TAIATA & 91l g di3il &l &

Number of affiliations with trade and industry chambers/ associations:
5dId / Ans. 10

b. 2fttf 10 f&gidl Td 3aT Jerl/ vaIfGeemT 6t geit (O fprr & poT el & 3R R [ufa) si
T AR Td 32T JeRi/CHCRAT bl Ugd U/RTE) b TR/ dg 8l (3TECT, TANREH 3R
sreRfgtar o)

List the top 10 principle and industry chambers/ associations (determined based on the total

members of such body) the entity is a member of/ affiliated to - Reach of trade and industry
chambers/ associations (State/National).

AR Td 3801 D’/ CHIHeH & A MR U4 3201 DR/ TATEe2H BT

Name of the trade and industry chambers/ SRIT (I /AF1)
associations Reach of trade and industry
chambers/ associations
(State/National)
1 YR & Ig (3médie) I / National
Indian Banks’ Association (IBA)
2 YRt S 3R faa deem (msmseivs) 3§ / National
Indian Institute of Banking and Finance (IIBF)
3 B wIffes g T (rsettte) JE1T / National
Institute of Banking Personnel Selection (IBPS)
4 T S Yeie T (TTRITSEITH) I / National

National Institute of Bank Management (NIBM)

5 oAl fadta sEUE 9T egdd de A / National
(Hteew3Reea)

BRSR FY 2025-26
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Centre for Advanced Financial Research and
Learning (CAFRAL)

6 YRl faceft qe1 camurdt e (BeTé) I / National

Foreign Exchange Dealers’ Association of India
(FEDAI)

7 fddta GRemEl 8g B akaidd drsiarRt 5 / National
Partnership for Carbon Accounting Financials
(PCAF)

8 HRATT Jemafie sHaRT gerfderad I / National
Admistration Staff College of India (ASCI)

9  cfeior WRdta d6 FHAR gRiemt wWerfdered  IERI / National
Southern India Banks Staff Training College
(SIBSTC)

10  Siaryg fafa dg s / National

Climate Law Association (CLA)

2. faffamves gifeeTial & ure ufdpet 3maRif & 3R R ST gRT IR-fdeaelf 3meror & deferq fat i
HTAA | 61 718 T I 8] GERTHD BRATS BT fdaR0T YeH &

Provide details of corrective action taken or underway on any issues related to anti-
competitive conduct by the entity, based on adverse orders from regulatory authorities.

WIfEieTa &1 A A BT Hferd faaor F1 TS GURTAS BIaTs

Name of authority Brief of the case Corrective action taken

$B el I NIL Ppo el / NIL $o el  NIL

=2 Tdbd®b / Leadership Indicators:

1. I gRT gAfed ufect gifeafdat o fRifd @ faaror:

Details of public policy positions advocated by the entity:

Public

policy
advocated

BRSR FY 2025-26
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resorted | information Board (Annually/ Half | available

for such avzlllja:)t;ilz i yearly/ Quarterly /
advocacy domain? Others - please

(Yes/No)

specify)
@] TE / Not Applicable

A1e / Note: 221 P TIYT dTfUI0p bl H A Th 8F & ATd Sob s BY T SfhI1 381 P ufamerl 3R
faffama &Y onfaa & aredt Jifa, Mge Fifa, ot gumaem deeh Aifa vd & e & @R fae™
&1 Aifdat aUR A aret Hifd fFaRe! vd Fifd fFeRe dredi & a1 fiaas orRf gl &l

Bank being one of the largest commercial banks in the country works closely with
policymakers and policymaking associations, especially in evolving the policies that govern
the functioning and regulation of banking industry, monetary policy, financial inclusion
related policies and sustainable development of the banking industry.
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fagia 8: @wrdf gfa 3k avm fasm
PRINCIPLE 8: Inclusive Growth and Equitable Development

(T & it gfig vd aufad faer & ae fiemr @fee)

(Businesses should promote inclusive growth and equitable development)

fqarf @dbdad / Essential Indicators:

1. de] faa adf # @P] BT & ATUR R FERAT gRT Bl 7T GRAISHN & ATHIGD JHIT Heeh simeper
(TH3TET) B feroT:

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on
applicable laws, in the current financial year:

Relevant Web

Date of i link

Name and Notificatio | notification

brief n No.

Whether
details of

conducted by
independent
external agency | Results

(Yes /No) COMImn
icatedin

public
domain
(Yes/
No)

project

JTHIOT it g, 3IRAST &

TRIITR AT ScchEdT bg
gfereror @rHtoT fasra

. : : : . http://www.nacer.

RN LT 07012006 AP HRIS  SftE in
(RAH) NA 3ER) Yes

Rural Self Yes, National

Employmen Centre for

t Training Excellence of

Institutes RSETIs (As per

(RSETIs) MoRD directives)

BRSR FY 2025-26
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2. 3TYPT TRIT GRT 5 GRATSAT (RIS BT GATET 3R GAZRATIA (3R US 3R) {1 M@ e,
Gefeid STHeRT FgfeiRkad 9r$y A UeH &3
Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R)
is being undertaken by your entity, in the following format:

Name of
Project for

No. of Project B1%

Affected | o/ o¢pAFs | Amounts
Families covered paid to
(PAFs) by R&R | PAFs in the
FY (In INR)

which R&R is
ongoing

@ TE / Not Applicable

3. TG & RIGRIA! B! UTH B3 Td 37T fAEdRUT B4 Heleit o3 ol faerur

Describe the mechanisms to receive and redress grievances of the community.

SO / Ans: 3¢ d & bt Aed BT db 3110 d3ieT & HIeH3R & aR # $Ig Ribrad € df 313
3RY 2 b I 58 ATHA & FATEA & feiv Heiftid 2ar Ueieies @ §udh 62| AfG BIe UTed Ufd3ck 3 §d8
el & dl UTedh A AR a1 511d1 2 o 319t Ribrrd 3 ugaH & foie fAufefad Fuds TRl &1 30T
R AP &

In case, any applicant is having any complaint about CSR of Bank of Baroda, she/he is
requested to approach concerned Branch Manager to resolve the matter at first place. If any

customer is not satisfied with reply the customer is requested to follow the established
escalation levels given below:

W TEhAIM faearor
Levels | Escalation Particulars

dAcTeT  ddbictd BU A UTed RIBIId B 3{HcTeH §5f & Tdbd & 51ddb foit 8AR ddb

folprgg @I dddTSC & EIHUST IR UH " RIbGRId (CTUISI3IREH)" T8t 3UcTee]
TOulshmre BT IR 8| TUlS3Red # RIGRId &5 a’4 & §1¢ fGer gRT urad! Wsa
g@ee 3R Rierrd B wifd B o a8 Y T e 1TSS 3ueTeR it ST 2|

ren) RIbrIdmdf B 59 "¢ Mt TeH Bl TRferd waT gl
Online Alternatively, customers may register complaint online, for which an

Complaint  jcon "Online Complaint (SPGRS)" has been provided at home page of
SPGRS  our bank's website. Upon lodging the complaint in SPGRS, the system

BRSR FY 2025-26
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(Siebel provides a "Tracker Id" as an acknowledgement and also to track the
CRM) progress of the complaint. Complainant has to preserve the "Tracker
Id" reference
3T Ribrad BiH WA & fdT gei faeid &I/Click here to fill Online
Complaint Form
Bank of Baroda - Customer Care
Ife UTeeh Pt AT &b 3THY RIBRId BT AEIRT TET BT 8 al /A Pl Feiftid
Y1 UeiEics &b FHET T fdodT 511 HebdT & 5 AT, Ud Td 3= fdaror
fAafaifad foid R faeid b e fHhE 57 J6d &:
: If the complaint is not redressed to the satisfaction of the customer,
Level- Regional . .
1 Level the matter may be taken up with the Regional Manager concerned
whose name, address and other details may be obtained by clicking
the link below:
Bank of Baroda - Customer Care
, fe fooddt foibraa a1 3nt aas fAaroT 98t fdoar 711 € a1 59 ATHe &Y 30Te TR
@/ HdeT T . . ) . .
R 372ifq Geifeid 3rerel Ueeids & TTH § @1dT STe|
Level- Zonal
2 Level If still any complaint is not redressed, the matter may be taken up with
the next level i.e., Zonal Manager concerned
Ife Riradepar st i ure Ufd3TR @ 31EdE Aegd Pl &, dl d FafeifEd ud
R ATHA &t O STHPRT &d € Wl Brdictd H ATed] ol RibBrIdl & fREdRoT
& foie T1fid 9 & Ju™ A5 bR & Ribrad 357 96d &
If the complainant still feels unsatisfied with the responses received,
s/he can address the complaint to the Bank’s Principal Nodal Officer
et at Head Office designated to deal with customers’ complaints /
rievance giving full details of the case on the below address:
W/ et e g giving
Level- . . .
3eve Nodal HETISED (TRATEH Td Jame) General Manager (Operations &
Office g 3ifws w2iar, wer Brafer, Services)
Level ' Bank of Baroda, Head Office,
STl Har, s, Baroda Bhavan, R C Dutt Road,
3TeTTYRT, SIEIaT - 390007, Alkapuri, BARODA - 390007,
(PRI WRd. (Guijarat) India.

Tel:(0265) 231-6377
Email: gm.ops.ho@bankofbaroda.bank.in
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https://urldefense.com/v3/__https:/ind01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fbobcrm.bankofbaroda.co.in*2Fonlinecomplaint*2FDefault.aspx*3F_gl*3D1*k7drag*_ga*ODkzMjU3NjE1LjE2NTY1NjU0MDE.*_ga_X233XJ99FK*MTY2MjQ0NjYzMi43LjEuMTY2MjQ0NzM5MS41My4wLjA.*26_ga*3D2.250243968.762534568.1662446632-893257615.1656565401&data=05*7C01*7Cagm.fi.it*40bankofbaroda.com*7Cd5f5f61aadd94732fa5808dabbfb1424*7Cbe73ba9d1d9a4698b9ae6d5eab36e08e*7C0*7C0*7C638028984286043374*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=XRXfcm7LWBKNKisPu*2F6rlSaZ8fG8fHC0M91p1GCtxuM*3D&reserved=0__;JSUlJSUlJSoqKioqJSUlJSUlJSUlJSUlJSUlJSUlJQ!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8j6kylqM$
https://urldefense.com/v3/__https:/ind01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fbobcrm.bankofbaroda.co.in*2Fonlinecomplaint*2FDefault.aspx*3F_gl*3D1*k7drag*_ga*ODkzMjU3NjE1LjE2NTY1NjU0MDE.*_ga_X233XJ99FK*MTY2MjQ0NjYzMi43LjEuMTY2MjQ0NzM5MS41My4wLjA.*26_ga*3D2.250243968.762534568.1662446632-893257615.1656565401&data=05*7C01*7Cagm.fi.it*40bankofbaroda.com*7Cd5f5f61aadd94732fa5808dabbfb1424*7Cbe73ba9d1d9a4698b9ae6d5eab36e08e*7C0*7C0*7C638028984286043374*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=XRXfcm7LWBKNKisPu*2F6rlSaZ8fG8fHC0M91p1GCtxuM*3D&reserved=0__;JSUlJSUlJSoqKioqJSUlJSUlJSUlJSUlJSUlJSUlJQ!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8j6kylqM$
https://bobcrm.bankofbaroda.bank.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=
https://bobcrm.bankofbaroda.bank.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=
mailto:gm.ops.ho@bankofbaroda.bank.in
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34 e Hl, af I Fqe 7€ € o 9 faffEa & geraar oq & foie wd €1
YR R51d a6 alidsaral AT 2006 & 37aefa I3t & TsrenfAal § fera

- External
Agencies Even after this, if she/he is not satisfied, she/he is free to take

recourse to the following

The Banking Ombudsman located in State Capitals under RBI
Ombudsman Scheme 2006

4. Yfdepdfsi & Td TYC ATHIT &1 UfdRId (et ST9¢ Ao & 3AR 59Y0):

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

faa af 25-26 faa af 24-25

FY 25-26 FY 24-25
CHUHTHS /e 3caTad! 4 Hid ure Wifcies Tepfd i Tet &
Directly sourced from MSMEs/ small producers Not Material
HRd & 37e & | \ifda
99.87 99.77*

Sourced directly from within India (%)

*The figure has been reported for FY 2024-25 to enhance the disclosure amd presentation
of the BRSR Core attributes.

Note: The Bank is actively strengthening its classification and tracking processes relating to
MSME procurement to ensure robust alignment with BRSR Core reporting requirements.
Further, procurement from MSME vendors is not material in relation to the Bank’s total
procurement.

. B¢ PRI # PR oI - FufeilRad wml # [ aftdl (@it a1 IR-wmit/seHde $mearR )
FA5a BHTRAT 312fem BTHTRT |fgd) B $od ddT @PTd & % & BU H YIdH fbT 7T ddT &1
YBCIBRUT B3

Job creation in smaller towns — Disclose wages paid to persons employed (including
employees or workers employed on a permanent or non-permanent / on contract basis) in
the following locations, as % of total wage cost:

UM faa af 25-26 faa af 24-25
Location FY 25-26 FY 24-25
AT / Rural 15.92% 16.00%
Ef-2rgft / Semi-Urban 17.54% 17.59%
2rgft / Urban 25.68% 25.53%

BRSR FY 2025-26
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HETI | Metropolitan 40.86% 40.88%

(AT BT Pie0T HRdT R37d db &t arffeeor qurredt & 38R - arHioT/srEf-2edl/ edl/ Ay
fdsam 7141 8 / Place to be categorized as per RBI Classification System - rural / semi-urban /

urban /metropolitan)

Reporting boundary for Job Creation: PAN India

wieRAfAY Hbddb/ Leadership Indicators:

. g5 YMTT & THhad B UgdH I fhdt vl ThRIcId IMIGide TMd & BH &1 & fae &t 718
PBRATSAT BT fdaR0T Yo B (FeH: 3udh 3fHarf Hdsddb! BT I 4.1):

Provide details of actions taken to mitigate any negative social impacts identified in the
Social Impact Assessments (Reference: Question 1 of Essential Indicators above):

Y& 7€ TBRIHS TMI5ich THTT BT faazor 61 TS FURTAS BIars

Details of negative social impact identified Corrective action taken

P1g 78t / NIL @n] el / Not Applicable
. WeR Al gri g2 fAuflRd Arfad sraiaft Fierl & smudht Gem gRT [ 6t 11 HedsmR uRasm=mnsi @
efda fAafafad TR e &1:

Provide the following information on CSR projects undertaken by your entity in
designated aspirational districts as identified by government bodies:

apiah e wd 6t 1 AfA (e H)
Aspirational District Amount spent (In lakhs)
IWRAS MG TR 43.31
- Uttarakhand Udhamsingh Nagar
5 5T ReTiril 37.08
Rajasthan Karauli
5 faer Hamet 45.38
Bihar Sitamarhi
. BT IS 71.47
Chhattisgarh Rajnandgoan
5 BAATe TETHS 62.24
Chhattisgarh Mahasamund

BRSR FY 2025-26
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6 PoRId GG 43.43
Gujarat Dahod

. TRId TJHer 48.64
Guijarat Narmada

. IR TGy WHATR 42.42
UttarPradesh Fatehpur

Pet | Total 393.97

3. a) ©&1 HUP g b oHt [RufRa wwie {ifd € 5ad 3rgar 39 dfid/ BAsik agel & 2mfAe
3Yfdedfsi & @die @I wraficdr od 82 (8f/ 78T

Do you have a preferential procurement policy where you give preference to purchase
from suppliers comprising marginalized /vulnerable groups? (Yes/No)

A1 / Ans: g, GATGRMA 3R FMeR @de vami & ufd st ufdagdr & 88 & U A, 96 HRd
WHR & o] feenfAden 3k wdie Aifaat & 37eu 31fd 83 3Rk A=k agl & smyfdeafs, Fad
HISh! 3R &g 38H (MSEs), Afear 3erd, 31k 31 UrafAdar e &t TRt nfAd 8, Bt wrilert &t
TcaTfEd &l 81 dab &t Wi Tafeid g2l 3k gdd ad Ufddaganit o1 arfe sadt seastt Hifd,
3R AfedT, AFaTfeeR fd 3R f2Rar Gamt grT fasar sirar & 3R g8 et Wt aqg & e wewma Tt
BYd € a1 fiaer vd ureRff aiids & fAfder ufshar o g1 &A1 GfAfed PBid €1 58P 3Hetral, deb Wi 7H
Uit & g3l vd Jani Bt Wi PBIdl 81 (FRPRI 5-HIbeterd - fafHa TepRT faHrTl/ $ireal/ deayg
GRT 3T D ATHII 3N bl TG31 T 13T Bt TS WR1G bl AL UG Bl 81 517 BT 3637
grdsifAe TRl § URSHRIdT, gardT Td TTfd &) IeMT &1 TRPBRI 3UAPTHAiN gRT T & 7Teaq § WIS &Y
Uifeigpd fosam 771 8 3R 58 fad #aATeTd gRT AW fadita fHamTeett, 2017 # T 7 W §&a1 149 Bl
SIS aRR 3TfHaTE S/ T-T 81)

Yes, as part of its commitment towards inclusive and responsible procurement practices, the
Bank encourages participation of suppliers from marginalized and vulnerable groups,
including Micro and Small Enterprises (MSEs), women entrepreneurs, and other priority
sector entities, in line with applicable Government of India guidelines and procurement
policies. Bank of Baroda’s procurement-related practices and sustainable sourcing
commitments are guided by its ESG Policy, Code of Ethics, Human Rights Policy,
sustainability disclosures etc and do not discriminate against any group and ensure to carry
out the Tendering process in a fair and transparent manner. Moreover, Bank also procure
goods and services from GeM Portal (Government e Marketplace-facilitates online
procurement of common use Goods & Services required by various Government
Departments / Organisations / PSUs. GeM aims to enhance transparency, efficiency and
speed in public procurement. The purchases through GeM by Government users have been

BRSR FY 2025-26
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authorised and made mandatory by Ministry of Finance by adding a new Rule No. 149 in the
General Financial Rules, 2017)

b) 310 fdsq dfeid/ AR THE d TRict Bid &2

From which marginalized /vulnerable groups do you procure?

Sdrel/ Ans: g&H 31k &g 38 / Micro & Small Enterprises

<) $dl Wie (e b 3ER) b1 I fba1 ufderd grar 2?2

What percentage of total procurement (by value) does it constitute?

STATd / Ans: IdAA H, b 37T J IE TET ¢ BT & 3R 7 & IE WT™T &bdT & b b1 8¢ deb bl
TR 4 BRI W & a1at a1 Taeeiter Tel & e g8 21 gaiiies, dab O mqfdapani, fFad org
3R HETH 3EH (MSEs) 3R HIZE31 gRT Adcd dicit 38 A €, bt HPTGRT Bl WcdTad BT STRE
AT g, 5 AP WPRI feanficei & 3ar fsgar, ure=it 3R gATaRit @die vl & Aregw 4 giar el

At present, the Bank does not separately track or disclose the percentage of procurement
value sourced from marginalized or vulnerable groups. However, the Bank continues to
encourage participation of such suppliers, including MSEs and women-led enterprises,
through fair, transparent, and inclusive procurement practices in line with applicable
Government guidelines.

4. ¢f3Md ATisT b TR W (arc] faa atf #) smuds! Tt & wnffca areft a1 sifaufed Seoiaesier uiadt &
G 3R AT fbT ITE T BT feferor

Details of the benefits derived and shared from the intellectual properties owned or acquired
by your entity (in the current financial year), based on traditional knowledge

fSeFa ATt R fistt ppiferdla | emiarsm | @ ARR &t IOMT BT
TR Seetda=p3Tet Hiael (&i/Ad) e MR TR
Intellectual Property Owned/ (&i/7Eh Basis of

based on traditional Acquired
knowledge (Yes/No)

calculating
benefit share

Benefit
shared (Yes
/ No)

GYGE]
Not Applicable

5. Scola3ict UTudt A Heifdd B fddre 5ad ¢fEeMet Aietst &1 3uhhT 2MfHet 8, # fosdt i ufdeper 3meer s
TR R 31 ITE T b 511 3E T GURTcHD PRaATS BT faeroT|

Details of corrective actions taken or underway, based on any adverse order in
intellectual property related disputes wherein usage of traditional knowledge is involved.

BRSR FY 2025-26
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WifEipRY T A4

¥ b1 Tfetd faaror
Brief of the Case

Name of authority

B3
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61 TS JURTHD BRATS

Corrective action taken

SIPGE]
Not Applicable

6. Details of beneficiaries of CSR Projects:

Hiews R uRalsrr
CSR Project

GILHIEG
fthal Ht

&

No. of

& annferl &1 %
% Of beneficiaries

from vulnerable and
marginalized groups

persons

benefitted
from CSR
Projects

IRAE (AU WRISTR giievr TdeM)- I8
SRISPTR A3l Bl FRISPIR &g TRIET e Bd
€ doT Theadt (fadia drerdr &g)- I8 MoRD
(@rHToT fdera w3ATer) gRT 31fHarf fadia arerar
Td STPTSddl BriBH JdTfeid Bid 8; & Tl

1 2g 3IG] TRISPIR fddbr HERAM Bl gM|

62,211

Donation to Baroda Swarojgar Vikas
Santhan, for running RSETIs which
imparts  self-employment training to
unemployed youth and FLCs that run
financial literacy & awareness programs
mandated by MoRD.

YRt R57d dab Ft uRaismr—fa<dta aremar

be” B aH; T8 &M bal b 10% URTe Wl b
, g

Donation for Centre for Financial Literacy a

project of RBI, towards reimbursement of
10% operational expenses of the centers.

wERft /SC-12002
(19.29 %)

waet/ ST- 14095
(22.66 %)

3fietdt / OBC-26361
(42.37 %)
Heqd®ad / Minority -
1994(3.21%)

g / General —
7759 (12.47%)

28,71,927 -

BRSR FY 2025-26
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sit T A1 Ty 3R Riel ¢ B H, TS &
dfdd of & 37 g<if & feiv [:eh Sitad-3arb
9Tl g i g fadia Teradr v & 6
fGem & IheM, 37 5TsTTd gea A A difsa €1

Contribution to Sri Sathya Sai Health and
Education Trust towards financial support
for free Life-Saving Pediatric Cardiac
procedures for children from the
underprivileged section of the society with
congenital heart diseases.

gaiaT RIfdh (TA131) Bl WY Td SaHTeT, Afger
WIFHaAROT, g1 e &l & 37t fafvs
HreasR nfafafeat & fae gm|

Donation to Baroda Shakti, NGO for their
various CSR activities in the sector of
Health & Care, Women empowerment, old
age homes etc.

fafva 3M3eSR @ U 3RS BT 51 ddb 3R
STaIURMAT ¢fA7T T & ATew A 73 BT PRIA
faera fasa 511 b

Providing one Mini-bus to Central Institute
of Psychiatry, Kanke for conducting various
outdoor tour programs for in- patients and
skill development of the patients through
occupational training center.
H&IHAT IEd BIY, 3TRRAS (SRBRIT # 3B
3178 §1e & fie)

Chief Minister’s Relief Fund, (Uttarkhand for
flash floods in Uttarkashi)
H&HAT AEd PIY - U5 (UsTTel H &8 b i)

Chief Minister's Relief Fund - Punjab for
floods in Punjab.

>

10

600 Approx

4000 Approx.

Bank of Baroda

India’s International Bank
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10

11

12

13

H&IHAT IEd PIY - fEHEIS UGl (BATaet weRr
59 | 3178 31TUeT & feiv)
Chief Minister's Relief Fund - Himachal

Pradesh for disaster in the State of
Himachal Pradesh.

H&IHAT I8 BIY — HERTY (HERTY H 3118 d18 &
fae)

Chief Minister's Relief Fund — Maharashtra
for floods in Maharashtra.

gursT & dfad of & ava fdenfeaat & snfelam
HETIdl Ue &3 g fd BRI fAM BT &I

Donation to Vishwa Prakash Mission for
providing financial assistance to the

deserving students from underprivileged
section of the society.

due fie fRafor sFag Acad'- I8 W1 g #
3781H Sl & ol 3Tarty faemera Hanferd eidt
2, DI & 3R TR>1 3P 3ucTed] BRI & G|

Donation for providing Benches and Storing
Racks to ‘People with Hearing Impaired
Network” who provides residential school for
hearing impaired children.

IR b AR et B BgAR dediel H T<o
95T GfduT eq arek GRIGdbM 8, ©Ra
TTYAT & fei NABFOUNDATION b1 GH|

Donation to  NABFOUNDATION  for
Installation of one unit of Water Purification
System, Storage Tank, Water Cooler, solar
unit etc. in Kathumar Tehsil in Alwar District
of Rajasthan for Clean Drinking Water
facility.

oo Gerfthaor URAAT (3WRaT fbam) & dgd
Biostadt Global Trust @Y H—3ffd ERA &

>

51

159

10,500

100

Bank of Baroda

India’s International Bank
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gSiaT fiet & uteT dediet # 100 fhamHi B piy
39T 3R &HaT fAAToT Ufiero e & &g

Donation to Biostadt Global Trust under
farmer empowerment project (Ubharta
Kisan) i.e. for providing 100 farmers with
agricultural tools & capacity building
trainings in Tehsil-Padra, District - Baroda,
Guijarat.

[ 3THR CTH 37UTEST 319 b1 37 AU 4 3T9H B
eI 100 U fGE 7TE €1 g 378 "HAfbe 39 3
SR w15, 2RIRS B9 A fadbai aftaT, fae
WR U3 WA 3R B Il DY qUA HISH, 387 B
STTE, SRAMTeT 3R AfSdel AL UM arar &l

Guru Amar Das Apahaj Ashram for
providing 100 fans to their new constructed
Ashram which provides free, food, shelter,
care, and medical attention to mentally ill
patients, physically disabled individuals,
bedridden patients and several elderly
persons.

U dTfcicbi3ll P BT IR0 BT YT fbar
Sar 8 3 uRASArT & 3difd
eadt/ead/shdtdseutead el /Afie
w0 & fUss gRarl/awrst & HHsIR a7t & deifed
d® gRT 36t Riem & fdv ATdRIR TR db
fadta geradr UM & sirdt 8, fHadt sifddan
Itar ufd BT Ufd o 20,000/- 39T €|

Payment of Scholarship amount to eligible
girl children under Girl child project of eVB,
where the girl students belonging to
SC/ST/OBC/Minority Communities/
Economically  backward  family/Weaker
section of the society were adopted, and
these girls receive financial assistance from
the Bank for their education till Post

= Bank of Baroda
India’s International Bank
235
37 Tadt /| SC - 7
(18.91%)
wgdt / ST - 1
(2.70%)

et / OBC — 24
(64.86%)

3eqH®Ib / Minority
-2 (5.40%)

3 / Others — 3
(8.13%)

BRSR FY 2025-26
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Graduation with the maximum of
Rs.20,000/- per year per student.
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fagia 9: e Yo fAnfor
PRINCIPLE 9: Customer Value Creation

(T B Fimerd @ 3197 3qulwni @ s R 36! Aedw foar sAr @ifée)

(Businesses should engage with and provide value to their consumers in a
responsible manner)

yfqarf @dbddb/ Essential Indicators:
3UHIHT felradl T Whisdd & UH B3 3R 30 R BRATS B & v wifud dF &1 avfq &1

Describe the mechanisms in place to receive and respond to consumer complaints and
feedback.

A1 / Ans: & 7 UEd Ribraal & fAaror & fae gt Rieraa fRarer yomet dar &t gl
RIGraadar =ar, Tud Pbe, dd Ui, 3-7d, U, A Sfd1, Hiamsa SfdT a7 faset Ht 31 3uctee a°a
& HIeA Q 6 7 U RIGRId &5 B Tbd 81 db & UIda W 3uciedS RIbrad Ueied YuTiett bl
RibrId & Gyl [FEaR0T & feiw fRibrad & Tay &b 3R W 3rufard Gt s1fHari STHBRT Bl Thd B
2q 318t a¥e 13311 T 1T 81 Ribrid 51 817 & §e Ribridedf b THERTd Td §-Ad & ATEgH J
fATaror &t srdfera aika & T12f Uep fafle ¢t 3mést Wit sirdt 81 Ribradddf RRIbrRId &5t & ddbd €,
R 3707 37HHA ¢ Tebd & 3R RIbrad ol R3109 3 ddbd &l

Ribrrd &5t &, 38b fwarvl, yrelt IR, Rierdl & e (BfFea vd R fBf5iee) 2g @
Ripradl & feiv vaer Ruif>icdt 3ucted o111 2 Hidel HIHREH RIBrRId Aisyd Bl faebad fam ar gl
et H3Ren # Usfigpd 81 & ai1e Ridradl &I qd-FufRd Twa-Hiar & Hidk &R & fdv Riera
&1 Joft &b MR R gd-[FuiRd FedRureal @ o Ay fésan sirar 81 FeiRd Fedrereal ag Rieradr
& Fafan 3fad FAaarvr & ar 38 fAxaia B &1 9™ 61d &l

RIBRId & fFIRUT & dTE UTEd Bl deIdR THUATH/ $-Acl & HIEedA A fdd fdbar iTdT 81 Rieridedf
d9 GIée, ARAT H 57T AT HUeh g F Hudh o [FIRT i f2ifd <ra/5H Febd €1 Risraddparl fedroT
TfchaT/ TOTTT WR 79T 3HAd ¢ Abd &1 RIbBrId R3UT B3 &1 yrae 3ucies 81 R3u7 778 fisbrad
DI 3 ERIY 5T a1 FRARUTGdT 998 gRT ST 1T FHTE 6t grtel & v 3rmel TR & wifeart o
Ay foaT 5irar 21

The Bank has built an effective Grievance Redressal mechanism to address customer
grievances. A Complainant may lodge his grievance with the Bank through Branch, Contact
Centre, Web portal, e-mail, Letters, Net Banking, Mobile Banking or any other available
channel. Grievance Management System on the Bank’s portal is well designed to collect all
mandatory information required, basis the nature of grievance, for complete resolution.
Upon lodgment of complaint, complainant is intimated a Unique Tracker ID with Expected

BRSR FY 2025-26
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date of resolution through SMS Text and E-mail. Complainant can lodge complaint, append
document, track Complaint, view resolution, give Feedback on resolution process, reopen
grievance.

In order to have a single repository of all the Grievances for lodgment, Resolution, effective
Monitoring, Tracking of Grievances (Digital and Non-Digital), Grievance module of Siebel
CRM has been developed. Grievances once registered in Siebel CRM are mapped to pre-
defined Resolver groups, basis the category of complaint for resolution within pre-defined
TAT. Designated resolver groups endeavour to resolve the grievances with best suitable
resolution.

After resolution of the grievance, the customer is intimated through SMS/E-mail accordingly.
Complainants can view the resolution by visiting the Web portal, Branch or reaching Contact
Centre. Complainant can give feedback on resolution process/quality. Provision to reopen
the grievance is also in place. Upon reopening, the grievance is mapped to next level
authority for higher level of examination and reviewing the resolution given by the resolver

group

T 3cTTel/ Jantt I g eH3NaR & Ufderd & BU B 3cdrc) 3R/ Jam3ff &f ei3iiaR 51t fAufeifdd s arR &

STHBRT UG BT

Turnover of products and/ services as a percentage of turnover from all products/service
that carry information about:

Pl TR & yfderd & vu &

As a percentage to total turnover

HHcs

Environmental and social parameters
relevant to the product

BH TdagRT daiH fdbe 61 3gfd # 100% gfeia
3R fFivteriyef 30z &t gfE 2 ¥ @rar @e
R WEPD dI UgH &I 5T dicil dobH fdse &

FATE JAft € 51

1. 919 WPTd 9
R 2 wrc‘am.w
Safe and responsible usage . F@?ITW'C’

4. figHvd o1d gbele

5. HISSR SPTBehdT gdbeic

We hereby confirm100% Safe and
BRSR FY 2025-26
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B3

Responsible Usage in supply of Welcome
Kits. The welcome Kit provided to customer
on account opening has informative literature
such as:

zearth

BANKING FOR A GREENER PLANET

A S

feamswfen sik/an gfera fier -

Recycling and/or safe disposal

fTafafRaa & dae 7 394! fRieral Bt I 2:

BOB Welcome Letter
Booklet smart Banking

Code of Commitment Booklet
Terms & Conditions Booklet
Cyber Awareness Booklet

Number of consumer complaints in respect of the following:

faa af 2025-26
FY 2025-26

faa af 2024-25
FY 2024-25

Received | foiprRad Received | foimraa
2 Pending during Pending
the year resolution the year resolution
at end of at end of
year year
3et fistar 0 0 - 0 0 -
Data privacy
fasma= 0 0 - 0 0 -
Advertising
TSR IRa 0 0 - 0 0 -
Cyber-security
A danidt 0 0 - 0 0 -
feeftadt
Delivery of
essential
services
wiqdffd MR @I AET / Not Applicable
ygfa
Restrictive

BRSR FY 2025-26
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Trade Practices

affed AR ugfd  @P]AET / Not Applicable

Unfair Trade
Practices

gOther* 528317 17346 - 534900 15740 -
*(&1 ud g+ A fAxarRa &t 7€ Ribradil ai 2nfae 78t fasar 11 8) 58 dds ot vie ot fRiebrard 2nfAet

g1 (Complaints resolved in D & D+1 is excluded). It includes all the complaints received by
the Bank)

. IR&TATHE! & PBRUT 3G a19d fAe ST Heeit eredmsil & faaror:

Details of instances of product recalls on account of safety issues:

a9y feie 5T &1 PRoT

Reasons for recall

wWfee vu A g fae e

Voluntary recalls a’plqg'f
card ¥ 919y fde e Forced Not Applicable
recalls

T 5 TAT W ATSSR FReq T 3T AT & Heiferd siRant & fife B1g thwads/ uifert 22 (81/78)
IS 3ucTeel &1, oY 54 Uiferd! T e fetes e &l

Does the entity have a framework/ policy on cyber security and risks related to data privacy?
(Yes/No) If available, provide a web-link of the policy.

FdId/Ans: g, §6 & U 3¢ TaAd R a8 gRT srgAifed Aifd 21 3 Hifdai affea € ik safae
FBHATRAT P et oTH & 3R db b SgMC Uidel R ERC Pt 718 &

Scp & YT ATseR GRef Aifd & 3R e &t MuAtadr & Feiferd femfdr des ot ger gren Hifd # feu
TTe 8130 ifaa, It Arser TRafm Aifd 3R gerr gran Aifd de & Faam JRam favnT grT yeiiia &t
BIGIK

Yes, the Bank has a Board approved policy on Data Governance. The policies are classified
and hence are accessible to employees and hosted on Bank's intranet portal.

The Bank has a Cyber Security Policy and the guidelines pertaining to ‘Privacy of
Information’ are furnished in the Information Security Policy of the Bank.The aforesaid

policies, i.e., Cyber Security Policy and Information Security Policy are published by
Information Security Department of the Bank.

giferdt &1 A9 fafds/web-link of the policy: https://www.bankofbaroda.in/privacy-policy-bob
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6. fasTua @ Heifeid AT W bt 1S AT Pt 577 T GURTHD BRATS 3R A a3l ot fEeftad; Arser
TRa 3R AE! & sl Heel Mulaar; 3cure arud {6 5T Heeit geamn &t gRigfd; 3cdrel/ darsi Bt
e R fAfFaTHe UIfeiaRal gRT @I 7T S{A/ & 718 BdRars et faaror yeH &

Provide details of any corrective actions taken or underway on issues relating to advertising,
and delivery of essential services; cyber security and data privacy of customers; re-
occurrence of instances of product recalls; penalty/ action taken by regulatory
authorities on safety of products / services.

Sdrd/Ans: fdfFame feanficeil &1 ured gFAfad & 3R st &f IR 6 Abd & T
TIPS GEMRTHD 3T, 3T ST1d 3R 31gAIGA igansit &7 Ut fasan 517 T 81 aetemeq srafer &
SR fasToT & Feifeid PIs H wem @ T&t 3ms 81

Necessary corrective measures, compliance checks and approval processes are being
followed to ensure adherence to regulatory guidelines and prevention of recurrence of
issues. No advertising related issue has been reported during the period under review.

7. 3¢ 3ceed O ddfed fFAafafad sTHeRt UeH &2

Provide the following information relating to data breaches:

a) Number of instances of data breaches NIL
3eT 3oaied &l Ufaerd 5 wed! &t AafdhTd
b) UgdM I STHBRT AMAA & PIS T8t
Percentage of data breaches involving | NIL
personally identifiable information of
customers
€) Impact, if any, of the data breaches awlqg'f%
Not applicable, since there were
no such incidents

iteRAfIy Hbddb/ Leadership Indicators:

1. AT/ WICHIH STt T P 3cTe] T Jamif & Gafeha TR wrg 6t 577 Tt @ (A foid UeH &%,
gfe et 8|

Channels / platforms where information on products and services of the entity can be
accessed (provide web link, if available).

ST / Ans: d& & 3cd1G!, Jdm3fl 3R TEd A1fadl - 318 o foierad fAarvr #if6, uread s1feier Fifq,
PR TR 3R UTeds JaT J Teifed 3= feenfAdel - & Jeiftid STHBRT §b 6t dadrse R 3uersd & 3R

BRSR FY 2025-26
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3 HY-THT TR 37 fpdT STTdT &1 §9db 31T, Sidb &b 3caTe] 3R Ja13il § 819 aTel deaitdl aoiT 37!
3UIPTAT & IR H ATED] Bl Ffdid WA &b feie, 3caral, danit 3R Afdrd sreraal 4 Feferd faRie sTHeR
AT & MNfeg g W vl vefra & srdt 1

Information relating to the Bank’s products, services and customer policies such as
Grievance Redressal Policy, Customer Rights Policy, Citizens Charter and other customer
service-related guidelines are available on the Bank’s website and updated periodically.
Further, specific information regarding products, services and policy updates is also
displayed on Branch Notice Boards to keep customers informed about changes and
usability of the Bank’s products and services.

9 fAd / web link

Bank of Baroda - Personal Banking, NetBanking, Corporate Banking, NRI Banking

Services Online

3UHTHIT T 3caTal 3R/AT Yl & Jrferd 3R FMeRIgel 3uahT & IR # Ffdd 3R 5PTHd B &
foie &t 718 Brars|

Steps taken to inform and educate consumers about safe and responsible usage of
products and/or services.

ST URaTed & a3 § Jdfed uifardt s ferdraa fAaror uifeidt, e 31fUdR Uifad!, APTRS ardl
371fS dfcp bl JTHTSE W YIS i STTdl & 3R Uifeidt bt 37afe &b AR & [HAfHd B9 & 3erdq fbar
STTar el

Policies pertaining to the area of operation such as Grievance Redressal Policy, Customer
Rights Policy, Citizens Charter, etc. is uploaded on the Bank’s website and updated
continuously as per the tenure of the policy.

> RARAT & T 18 W AT STHeR > Specific information is displayed on
. L~ the Branch Notice Board so that
UcfRid & 5Trdt & difds Ied! & db |
%‘ . o customers should be aware of the
fope 511 %8 uRerdAt qerm S & 3curet vef changes being made in the bank and
Jarsit Bt 3uFiar 6 aR § sTHGE uty usability of bank’s products and
N services.
» Display of features of Bank’s
> o &b 3dIg] Td Janil & fadvant & products and services on the bank’s
bsite for safe & responsible usage
WRfera den ferigof 30T & fae we
. = thereby spreading awareness among
e bl AATSE W VG Rid BT dlfes 31TH the general public.

STl A STITSdbdT BT IR T 51T | _ _ _
» Display of information on the Banners

. L from time to time informing about the
> 3cTel & Heiferd
I R B foT Te T a new products launched by the Bank.

STHABRT UG B & fee JI-a9d IR

IR R FIAT Y Rid AT > Educating customers through various
Print Media (Such as Newspapers,

BRSR FY 2025-26
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f}f‘z’? \ 24 @ 4

> TTEd! &I fafva file wifsar (38 auerR
U, Uf>abT, BTt Cad g 311fG), 33T
Hifgar (@1, fFca S Oet 3nfe &
HTETH B), Seidgib HitsdT (31 SeftfastT
3R A3 A7) & HIEAH I STPTBd BRAT

> ddb gRI 3/, &7, ARAMB Td IddRT
vfafifel & areaq I fafig &9 &1 3mas[
BT

d A 3707 UTEd! & ST gRfera 3R GimeR dfer
137 B ge1dT a1 &b foiv BE uget Bl 81 AR
TR 39aPT & IR # 3uHIHE & fRifeld &
& feiu SR, AR HifEaT 3R RaT 7 oAl &
YBRMA & FAAfAd SPTSddT 3ifHaH gdme sd gl
Afered Tt # siFcsT dfd & fae o= & 3R
T T R, TATH e gbar 3R el ar
YAt ard el FF uEIH B F aR A
arfe onfAc 21 sk srcran, fadt Wt f&iar &
AW H UTEd! Bt TerIdl & foe Jafid JEd
Tergdr 3R Rieryd fAaror dF Hisig 81 &1 gl
BT 3537 ATEd! B JRferd 3R eAfaer I A
B &b AT T AT B

> e FARTA 3R 3cure <fifga arem
3R HEP S RN HISTT TichIH bl
Wt
o ISR GREIT STPTHHAT

e 3R SMTHGbAT fcad

> 931Gl 5TH: d1d des 3R Jg s U By
II3ACS B3 3R YMTe &7 I 3UNT B

% da 30l as)icr
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Magazine, Coffee Table Book,
etc.),O0H media (Through Hoarding
,Digital Display Panel
etc.),Electronics Media(such as on
Televisions,& Radio Channels)

» On various Camps organized by
Bank through Zone, Region,
Branches & Business
Correspondents locations.

The Bank has undertaken several initiatives
to promote safe and responsible banking
practices among its customers. Regular
awareness campaigns are conducted
through emailers, social media, and branch
displays to educate consumers about cyber
frauds, secure digital transactions, and
responsible usage of banking services.
Educational content includes dos and don’ts
for online banking, ATM safety tips, and
guidance on identifying phishing or
fraudulent messages. In addition, dedicated
customer support and grievance redressal
mechanisms are in place to assist customers
in case of any concerns. These efforts aim to
empower customers to bank securely and
confidently.

» Use of Social media platforms like
Instagram, YouTube, LinkedIn,
Twitter and Facebook to share safety
tutorials & product videos:

e Cyber Security
Awareness:

e Cyber Jagrookta Diwas

» Baroda Gyan: Created ThislsHow
series for educating users for
downloading & effectively using bob
world & bob e pay app.

e bob e Pay

BRSR FY 2025-26
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& foie 3uaThafit &t Rifefa 3 & fae e bob World
ThislsHow el TS TS| « Online ED

o SgEd
» Fraud awareness incorporating
o digdce theme such as #PehchaanCon,
#StayWiseActWise,
o 3fAcTST TP #CyberJagrooktaDiwas reels / videos

e Fraud Awareness

>  HRATYST STPTRddl & fae
#PehchaanCon, #StayWiseActWise,
#CyberJagrooktaDiwas 318 2ftH aTet
et /ittEan :nfAet fase e
o TS HeEit sTrTSddr

e Fraud Awareness

e Pehchaan Con

o TS HeEit sTrTSddr
o TUEIMPBH

3. 3UHIHBN & fAard Janit 7 St 3cud 81/ 39 | fbu 5T deeh & fout Wt sikan & ar A gfdd
B & faie a7 3ucTs 21

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of
essential services.

SaTd: 96 & ATED! B! JdT § JdEM, IS PBIS &1, b IR § TICHTY, dgdTse Fifed, T Aifeq &g
317 & ATeEH A Ffeid fbar siTdn &l

The Bank’s customers are informed of disruption in service, if any, through SMS, website
notice, branch Notice Board etc.

4, oI TR WG BT S HAR AHarf fbe 7Te 3cre! & amar 3adre det TR Uefiia ddl 872
(&i/ 7t/ o] ) Il &, dr Hely # faeroT | T ATt AT 3 TIAT & Y 3Tt/ Aansil, AT a1
THY BU F HEAT & YR &b HEcaqUl Ral ¥ Heiftid 3uHTthl HdfE & dee # Bis Fda fbar e?
&1/

Does the entity display product information on the product over and above what is mandated
as per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity
carry out any survey with regard to consumer satisfaction relating to the major products /

services of the entity, significant locations of operation of the entity or the entity as a whole?
(Yes/No)

ST 51 81, 96 & 31 aor Janil &t STH®BRT Ans: Yes. Information about the Bank’s
a6 P dadTee W H 59 @f 5THGRT & fafg  products and services are placed on the

Bank’s website for information of the public.

BRSR FY 2025-26
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3UCTeH TS ITS B ARAT3T H 3UcTsd] SATuds YT
e | Ht Feifeid STHBRT MfAet 21

it g, Higdd Utd B 3R UTEh] Bl 5THd b
3ER 304 3cTel Td Janil # 3P JuR eq
S TTEP HIE HAEUT ATN>id BT 2|

> HAE&fUT 3TASd B b $B YHE BRUT AT
feemee:

o Aafid adermr dat &Y ArEd! B dgerdt
UrAfAdAT 3R I15R & $aTHl & aR A
31U3¢ 384 A Heg did o, I5ad I gfifga
glar e b 3 urifiies 91 &1

o 37RI® At a1 Ul ddt egaum 3
AUl FHY &b GRM, HIEUT ATEh] Bl
feran & aR § aRafdd T0T B STHGRT
UYeH @R Ihd & 3R dF Bt wfafear
WiHifaaT &1 AP & Tdhd Bl

o I HAEUT dF Bl UEDl bl FHdl B
TS, GUR & &1 Hi ggaH B 3R
§AIC A A HEg Pd 8l

> df [RafciiRad &=l W Uied §dfE qdear
3TA>id BT &:

o A, TATH, §cxic AP 3R HiaEd
oY 371fe S fafia Aert & wreaw § S
3AC/Aan db Uged B EH W
3fHHAl

o dfd IdElAanit @ Gerar 3R
YHTaRITeTdT & Heiferd U, WTed dTadid &

% da 3inn dsier
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Comprehensive Notice Boards at branches
also contain information.

Yes, the Bank conducts customer
satisfaction surveys to gather feedback and
improve its products and services for Bank
as a whole.

» Few major reasons for
surveys are given below:

conducting

e Regular surveys help banks stay
updated on evolving customer
preferences and market trends,
ensuring they remain relevant.

e During challenging times, such as
economic downturns or operational
disruptions, surveys can provide real-
time insights into customer concerns
and guide the bank's response
strategies.

e These surveys help Bank understand
customer needs, identify areas for
improvement, and maintain high levels
of customer satisfaction and loyalty.

» Bank conducts Customer Satisfaction
survey on these following areas:

e Feedback on the ease of accessing
banking products/services through
various channels like branches, ATMs,
internet banking and mobile apps etc.

» Questions related to the efficiency and
effectiveness of banking products/
services offered, helpfulness of bank

employees during customer
interactions & Overall satisfaction
levels with the bank's

BRSR FY 2025-26
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3G/ & Y FHY HGE TR AR products/services and any suggestions
for improvement.
TR & fofe B germal P
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Independent Reasonable Assurance Report on Bank of Baroda’s Business Responsibility and
Sustainability Report Core attributes

To,

The Board of Directors,
Bank of Baroda,
Mumbai

Ravi Rajan & Co LLP was engaged by Bank of Baroda (the ‘Bank’), to conduct an independent reasonable
assurance of the Bank’s BRSR Core attributes pertaining to the reporting period of April 01, 2025 to March
31, 2026. The assurance process involved assessing the accuracy and reliability of the BRSR Core Indicators
(KPIs) within the reporting period.

Reporting Framework
The Report has been prepared following the framework set out below:
1. BRSR Core — Framework for assurance and ESG disclosures for value chain, notified by SEBI vide

Circular No. SEBI/HO/CFD/PoD2/CIR/P/0155 dated November 11, 2024, and SEBI Circular No.
SEBI/HO/CFD-PoD-1/CIR/2025/42 dated March 28, 2025;

2. Regulation 34(2)(f) of the Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended,;

3. Industry Standards on Reporting of BRSR Core notified vide SEBI Circular No. SEBI/HO/CFD-PoD-
1/D/CIR/2024/177 dated December 20, 2024;

4. Guidance Note on BRSR Reporting issued by SEBI and the ICAI; and

5. Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard, and emission factors as per
applicable standards.

Identified Sustainability Information

The Identified Sustainability Information subject to this assurance comprises the BRSR Core attributes
mapped to Principles 1, 3, 5, 6, 8 and 9 with the indicators reported by the Bank as set out in Annexure | to
this report. The boundary of this assurance engagement covers Bank’s India operations during the FY 25-
26.

Bank’s Responsibilities

The information in the report and its presentation are the responsibility of the management of the Bank. The
management of the Bank is responsible for:

e Selecting or establishing suitable criteria for preparing the BRSR Core attributes, taking into account
applicable laws and regulations, identification of key aspects, engagement with stakeholders, content,
preparation and presentation of the BRSR Core attributes in accordance with the reporting criteria;

e Designing, implementing and maintaining internal control relevant to the preparation of the BRSR Core
attributes that is free from material misstatement, whether due to fraud or error;

* Disclosing the applicable criteria used for preparation of the BRSR Core attributes, and ensuring the
reporting criteria is available to intended users with relevant explanation;

505-C, 5™ Floor, Rectangle 1, District Centre, Saket, New Delhi -110017
Phone: +91 -11-40548860-62, ravirajan@sravigroup.com, ravirajan.co@gmail.com
Web.: www_ravirajan.co.in
(Ravi Rajan & Co LLP is a Limited Liability Partnership with LLP identity No. AAP - 3344)
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* Preparing and properly calculating the BRSR Core attributes in accordance with the reporting criteria;

» Establishing targets, goals and other performance measures, and implementing actions to achieve such
targets;

* |dentifying the management personnel who take ownership of the BRSR Core attributes, ensuring
compliance with applicable laws, regulations and contracts, and making reasonable judgements and
estimates in the circumstances;

¢ Identifying and describing any inherent limitations in the measurement or evaluation of information subject
to assurance and supervising other staff involved in the preparation of the BRSR Core attributes.

Auditor’s Responsibilities

Our responsibility is to express a reasonable assurance conclusion on the ldentified Sustainability Information
within the defined scope of assurance and in accordance with the agreed terms of reference, based on the
procedures performed and evidence obtained. We do not accept or assume any responsibility beyond this
specific scope. The Identified Sustainability Information shall not be used for interpreting the overall
performance of the Bank, except for the aspects explicitly mentioned within the scope.

We conducted our engagement in accordance with the Standard on Sustainability Assurance Engagements
(SSAE) 3000, “Assurance Engagements on Sustainability Information”, issued by the Sustainability Reporting
Standards Board of the Institute of Chartered Accountants of India. This standard require that we plan and
perform our engagement to obtain reasonable assurance about whether the Identified Sustainability
Information are prepared, in all material respects, in accordance with the Reporting Criteria.

The procedures we performed were based on our professional judgment and included inquiries, observation
of processes performed, inspection of documents, evaluating the appropriateness of quantification methods
and reporting policies, analytical procedures and agreeing or reconciling with underlying records.

Opinion

Based on the procedures performed and the evidence obtained, the Bank’'s BRSR Core Attributes for the
financial year ended 31 March 2026, comprising the Identified Sustainability Information set out in Annexure
I, has been prepared, in all material respects, in accordance with the criteria specified under Regulation
34(2)(f) of the SEBI Listing Obligations and Disclosure Requirements (SEBI LODR) Regulations, 2015.

Basis for Opinion

We have maintained our independence and confirm that we have met the requirements of the Code of Ethics
issued by the Institute of Chartered Accountants of India and have the required competencies and experience
to conduct this assurance engagement.

We conducted our engagement in accordance with Standard on Sustainability Assurance Engagements
(SSAE) 3000, ‘Assurance Engagements on Sustainability Information’ and SAE 3410 ‘Assurance
Engagements on Greenhouse Gas Statements’ issued by the Sustainability Reporting Standards Board of
the Institute of Chartered Accountants of India (‘ICAI’). Our responsibilities under those standards are further
described in the ‘Our responsibilities’ section of our report.

Our firm applies Standard on Quality Control (SQC) 1, ‘Quality Control for Firms that Perform Audits and
Reviews of Historical Financial Information, and Other Assurance and Related Services Engagements’ issued
by the ICAI. This standard requires the firm to maintain a comprehensive system of quality control including
documented policies and procedures regarding compliance with ethical requirements, professional
standards, and applicable legal and regulatory requirements.

Page 2 of 5
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Limitations
The assurance scope excludes:

¢ Operations of the Bank other than those mentioned under the Scope of Assurance.

¢ Aspects of the BRSR and the data / information (qualitative or quantitative) other than the Identified
Sustainability Information set out in Annexure 1.

¢ Data and information outside the defined reporting period, i.e., the Financial Year from April 01, 2025 to
March 31, 2026.

+ Data and information relating to the International Branches, locations and operations of the Bank.

» Mapping of the Report with reporting frameworks other than those mentioned under the Reporting
Framework above.

We have verified data on a sample basis; the responsibility for the authenticity of the data entirely lies with
the Bank. While we considered the effectiveness of management’s internal controls when determining the
nature and extent of our procedures, our assurance engagement was not designed to provide assurance on
internal controls. Our procedures did not include testing of controls or performing procedures relating to
checking aggregation or calculation of data within IT systems.

Our reasonable assurance engagement is with respect to the financial year ended March 31, 2026
information only, unless otherwise stated, and we have not performed any procedures with respect to earlier
periods or any other elements included in the BRSR; accordingly, we do not express any opinion thereon.

Measurement of certain amounts and BRSR core metrics, some of which are estimates, is subject to
substantial inherent measurement uncertainty, for example GHG emissions, water footprint, energy footprint.

The Bank’s BRSR Core disclosures are subject to inherent limitations arising from evolving data collection,
monitoring, and reporting mechanisms, particularly in relation to fugitive emissions, renewable energy
consumption, waste inventory tracking and MSME procurement classification. Accordingly, certain
disclosures have been prepared based on available records, management estimates and information
reported by respective offices during the reporting period.

Restriction on use

Our Reasonable Assurance report has been prepared and addressed to the Board of Directors of the Bank
at the request of the Bank solely, to assist the Bank in reporting on Bank’s sustainability performance and
activities. Accordingly, we accept no liability to anyone, other than the Bank. Our Reasonable Assurance
report should not be used for any other purpose or by any person other than the addressees of our report.
We neither accept nor assume any duty of care or liability for any other purpose or to any other party to whom
our report is shown or into whose hands it may come without our prior consent in writing.

For Ravi Rajan & Co LLP
Chartered Accountants
Firm Reg. No.009073N/N500320

Digitally signed

SUMIT  bysumr

KUMAR

KUM AR bate: 2026.05.26 (*

18:36:57 +05'30'

Sumit Kumar
Partner
Membership No. 512555

Place: New Delhi

Date: 26-May-2026

UDIN: 26512555TEWRUX8504
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Annexure |

BRSR Core Attributes

BRSR Indicator | Type of Assurance

Principle 6: Businesses should respect and make efforts to protect and restore the environment

Attribute 1: Green-house gas (GHG) footprint

Question 7: Details of greenhouse gas emissions (Scope 1 and Scope 2
emissions) & its intensity owned or controlled sources.

Total Scope | emissions

Total Scope 2 emissions

Total Scope | and Scope 2 emission intensity per rupee of turnover Reasonable
Total Scope 1 and Scope 2 emission intensity per rupee of turnover adjusted
for Purchasing Power Parity (PPP)

Total Scope 1 and Scope 2 emission intensity in terms of physical output/ any
other relevant metric

Attribute 2: Water footprint

Question 3: Details of the following disclosures related to water:

Water withdrawal by source (in kilolitres)

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Total water consumption / Revenue
from operations)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity
(PPP)

Water intensity in terms of physical output/ any other relevant metric
Question 4: Details related to water discharged:

Water discharge by destination and level of treatment (in kilolitres)

Total water discharged (in kilolitres)

Reasonable

Attribute 3: Energy footprint

Question 1: Details of total energy consumption (in Joules or multiples) and
energy intensity:

Total energy consumed from renewable sources

Total energy consumed from non- renewable sources

Energy intensity per rupee of turnover (Total energy consumed / Revenue Reasonable
from operations)

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity
(PPP)

Energy intensity in terms of physical output/ any other relevant metric

Attribute 4: Embracing circularity - details related to waste management by the entity

Question 9: Provide details related to waste management by the entity:

Total Waste generated for each category of waste (in metric tonnes)

Waste intensity per rupee of turnover (Total waste generated/Revenue from
Operations)

Waste intensity per of turnover adjusted for Purchasing Power Parity (PPP)
Waste intensity in terms of physical output/ any other relevant metric

For each category of waste generated, total waste recovered through
recycling, reusing or other recovery operations (in metric tonnes)

For each Category of waste generated, total waste disposed by nature of
disposal method (in metric tonnes)

Reasonable

Principle 3: Businesses should respect and promote the well-being of all employees, Including those
in their value chains

Attribute 5: Enhancing Employee Wellbeing and Safety

Question 1(C): Spending on measures towards well-being of employees and
\er<\ers (including permanent and other than permanent):

Costincurred on well-being measures as a % of total revenue of the company
"Quiegfion 11: Details of safety related incidents for Employees and Workers:

Reasonable
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Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours
worked)

Total recordable work-related injuries

No. of fatalities

High consequence work-related injury or ill-health (excluding fatalities)

Principle 5: Businesses should respect and promote human

Attribute 6: Enabling Gender Diversity in Business

Question 3(b): Gross wages paid to females as % of total wages paid by the
entity

Question 7: Complaints filed under the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013:

Total Complaints reported under Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act. 2013 (POSH)

Complaints on POSH as a % of female employees /workers

Complaints on POSH upheld

Reasonable

Principle 8: Businesses should promote inclusive growth and equitable development

Attribute 7: Enabling Inclusive Development

Question 4: Percentage of input material (inputs to total inputs by value)
sourced from suppliers:

a. Directly sourced from MSMEs/ small producers

b. Directly from within India Reasonable
Question 5: Job creation in smaller towns — Disclose wages paid to persons
employed (including employees or workers employed on a permanent or non-
permanent/on contract basis) in smaller towns, as % of total wage cost.

Principle 9: Businesses should engage with and provide value to their customer in a responsible
manner

Attribute 8: Fairness in Engaging with Customers and Suppliers

Question 7: Provide the following information relating to data breaches:

a. Number of instances of data breaches

b. Percentage of data breaches involving personally identifiable information
of customers Reasonable
c. Impact, if any, of the data breaches

Question 8: Number of days of accounts payable ((Accounts payable*365) /
Cost of goods/services procured)

Principle 1: Businesses should conduct and govern themselves with Integrity, and in a manner that
is Ethical, Transparent and Accountable.

Attribute 9: Open-ness of business

Question 9: Details of concentration of purchases and sales with trading
houses, dealers, and related parties along-with loans and advances &
investments, with related parties:

Concentration of Purchases

Concentration Of Sales

Share of RPTs in Reasonable
a. Purchases (Purchases With related parties / Total purchases)

b. Sales (Sales to related parties / Total Sales)

c. Loans & advances (Loans & advances given to related parties / Total loans
& advances)

d. Investments (Investments in related parties / Total Investments made)
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