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Phiroze Jeejeebhoy Towers Exchange Plaza,
Dalal Street, Bandra Kurla Complex
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Dear Sir/ Madam,
Re : Bank of Baroda - BRSR 2024-25.

We annex Business Responsibility and Sustainability Report for the FY 2024-25 of our
Bank.

We request you to take note of the above under Regulation 34 of SEBI (LODR)
Regulations, 2015 and upload the same on your website.
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BANKING FOR A GREENER PLANET

qT4, Ui 3R WHfg: Hag-adt & garRI Ufdagar

People, Planet, Prosperity: The Sustainability Commitment

ARG 2RI Td WagAaar Ruic fom as 2024-25

Business Responsibility and Sustainability Report FY 2024-25
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https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
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https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2023/23-11/Grievance-Redressal-Policy-with-Addendm-09-31.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2023/23-11/Grievance-Redressal-Policy-with-Addendm-09-31.pdf
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1. fegasisr ifa ud feznfAdw

https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-
blower-quidelines-for-website.pdf

2. fedi & copvra Teeh famnfcw

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-
corner/code-of-ethics-eng-a4-web-30-05.pdf

2. Tu=gar Hifd

https://www.bankofbaroda.in/privacy-policy
https://www.bankofbaroda.in/writereaddata/images/pdf/Privacy Polic
y Debit_Card EMI.pdf

4. TAe=! Td 3= yeYd o forw Teiied
https://www.bankofbaroda.in/writereaddata/images/pdf/policies-
codes/CodeofConductSEBILODRRegulation17(5)(a).pdf

5. YAt JpUTH fendw

https://www.bankofbaroda.in/writereaddata/Images/pdf/Cutomer-
Protection-Policy-2018.pdf- Customer Protection policy

6. MR gl

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/customer-support/Code-
of-Ethics-Eng.pdf

7. g1l & Hg@ & MR & forg Afifa



https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
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https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/pdfs/finalpolicy-06-08.pdf

8. TeT13fl & Hed & uRur & forg Hifa

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-
corner/code-of-ethics-eng-a4-web-30-05.pdf- pg 23

9. ifdId Taf AT et Hif

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/pdfs/policy-on-related-
party-transactions-and-material-subsidiaries-16-14.pdf

10. ORI Hifsar Hifa

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/social-media-
policy-for-employees-september-2021-21-23.pdf

11. g8 U IhUT 3R S=RUT AfgdT

https://www.bankofbaroda.in/writereaddata/images/pdf/Codes-of-
Fair-Disclosure-and-Conduct-16-05-2019.pdf

12. GRS IR 3R Ydg-1d fasry A

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/BRSD-Manual-
Final-08-12.pdf

13. GOTaRU, JrATIS 3R A (Sudel) Hifd

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/customer-support/ESG-
Policy-14-05.pdf

14, QTSR —ifd

https://www.bankofbaroda.in/customer-support/-
/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-
Policy-2024-Final-10-15.pdf

15. AHATYGR Hifd

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-
policy-2-03-19.pdf

16. FRrerad Faror =ifa

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-
01012025-till-31122026-23-24.pdf
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https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/pdfs/policy-on-related-party-transactions-and-material-subsidiaries-16-14.pdf
https://www.bankofbaroda.in/-/media/project/bob/countrywebsites/india/pdfs/policy-on-related-party-transactions-and-material-subsidiaries-16-14.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/BRSD-Manual-Final-08-12.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/BRSD-Manual-Final-08-12.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/BRSD-Manual-Final-08-12.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/customer-support/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-Final-10-15.pdf
https://www.bankofbaroda.in/customer-support/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-Final-10-15.pdf
https://www.bankofbaroda.in/customer-support/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-Final-10-15.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-policy-2-03-19.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-policy-2-03-19.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-policy-2-03-19.pdf
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https://www.bankofbaroda.in/-%20/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-%20/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-%20/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
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People, Planet, Prosperity: The Sustainability Commitment
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Business Responsibility and Sustainability Report FY 2024-25



BRSR FY25

| take immense pleasure in sharing Bank of Baroda’s 3rd Business Responsibility and Sustainability
Report (BRSR) for Financial Year 2024-25. | am honoured to state that our sustainability performance
is being recognised by global practices and evaluators. The Bank’s ESG Rating by ESG Risk
Assessment & Insights (India’s First Dedicated ESG Rating Company — A SEBI Registered Category 1
ESG Rating Provider) has improved from Adequate to Strong (as updated on November 04, 2024).
This showcases our efforts taken in the right direction.

We at Bank of Baroda, are keen on effectively taking significant steps towards embedding
sustainability into our core business operations. We are focused towards developing strategies and
augmenting our investments towards sustainability.

The Bank has its Board approved ESG Policy in place which reinforces Bank’s commitment to
responsible and sustainable banking. Key objectives of the policy include promoting sustainable
banking practices, integrating environmental, social, and governance (ESG) principles into decision-
making, aligning with international sustainability frameworks, mitigating ESG risks, inculcating an
ESG-centric culture and establishing an ESG measurement metrics. The Policy is supported by a
strong governance framework, featuring a Board-level and Executive-level CSR & Sustainability
Committees and Zonal ESG Committees at the field level. Further, metrics and clear targets around it
has been defined in the Policy aligned with the Sustainable Development Goals and the Principles of
Responsible Banking.

The Bank has set an ambitious aspiration, aiming to achieve Net Zero by 2057 as part of its long-term
sustainability objective and responsibility towards climate action.

The Bank has a ‘Code of Ethics’ which is a flagship initiative for a Public Sector Bank. It follows a
stakeholder-centric approach and reaffirms the Bank’s commitment to each of our stakeholders, and
it also underlines the Bank’s responsibility to protect the environment by promoting the transition
towards a low-carbon and resource-efficient economy.

The published BRSR showcases our commitment towards creating value for our customers and
shareholders by being thoughtful of our impact on society and the environment.

The Bank is dedicated to driving a positive change through its green activities and recognizes the
urgent need to address environmental challenges, actively contributing to a sustainable future. As
part of this commitment, the Bank has launched various initiatives under the ambit of “bob Earth”,
reaffirming its dedication to protecting and preserving nature for future generations.

The Bank has been a pioneer in the industry in introduction of the “bob Green Hydrogen Financing
Scheme,” aimed at development of green hydrogen production facilities for captive usage,
incentivizing the adoption of green hydrogen technologies and support India’s transition to a low-
carbon economy. The scheme supports the Government’s National Green Hydrogen Mission which
reflects the country’s commitment to becoming a key player in global green hydrogen sector. The
Bank is also supporting sustainability-linked activities like renewable energy, waste management,
electric mobility among others.

The Bank has a “bob Earth Green Term Deposit,” a deposit product launched on March 07, 2024,
aimed at mobilizing resources for green activities as defined by Reserve Bank of India. The Bank
garnered Rs.1063.38 Crores during the Financial Year 2024-25 taking the aggregate deposit to




Rs.1083.09 Crores as on March 31, 2025. The Green Term Deposit encourages depositors to invest in
environmentally friendly projects and activities that contribute to sustainable development.

To further strengthen the green finance initiatives, the Bank has introduced detailed project-based
checklists for the nine sectors identified by the RBI under the Green Financing Framework, ensuring
rigorous assessments for proposals within these sectors.

To ensure alignment with the global climate goals while having access to industry best practices,
Bank has become a signatory to the Partnership for Carbon Accounting Financials (PCAF) — a global
initiative that provides a standardized methodology for financial institutions to measure and disclose
the greenhouse gas (GHG) emissions associated with their loans and investments.

Actions towards digitalisation have enabled us to improve customer convenience and enhance the
ease of banking. The digitalisation of the approval process enabled office operations to be paperless,
hence reducing the usage of paper, reducing dry waste, and conserving the environment.

We at Bank of Baroda, are keen to promote financial inclusion amongst marginalised communities.
Measures have been taken to provide access to affordable financial products and services, allowing a
wider range of customer types and enabling accessibility. The Bank is focused on building strategic
partnerships to promote sustainable finance and carry out activities like re-financing investments in
the field of solar energy. Products have been designed to create opportunities like financing solar-
powered pumps, compressed Biogas plants, installation of Solar Pumps and grid-connected solar and
other renewable power plants for farmers. During the financial year, the Bank launched the “Baroda
Mabhila Swavalamban Scheme,” which aims to provide hassle-free institutional credit to women
entrepreneurs.

The Bank has launched several programs to support social causes such as education and healthcare,
as well as to promote diversity, equity and inclusion in its workplace also for ensuring inclusion of its
differently abled customers through incentives like free doorstep banking services to offer
convenient and accessible financial services. Bank of Baroda is committed to achieve its target for
reduction of GHG emissions and ensuring a more positive impact. This can be observed from the
bank's efficiency and green drives resulting in achieving IGBC Green Building rating for three
buildings and utilising Green/ Renewable/ Solar Energy for 274 branches. To promote and foster an
ESG risk culture, the Bank has mandated e-learning programs on ESG and Climate Risk for all officers
ensuring capacity building in these domains.

The Bank has a vision “To be the most trusted financial partner for protecting and transforming the
planet through sustainable growth” and to support this commitment, the Bank has unveiled bob
Earth Webspace, a dynamic and transparent public platform designed to showcase our sustainability
ambitions, highlight ongoing ESG progress, feature our green product offerings, and share real-time
data and impactful stories—underscoring our commitment and accountability towards a greener
future through innovation.

The Bank would like to thank its customers, partners and its shareholders for their continuous
support and faith. A special appreciation for all Bank of Baroda employees, for their hard work and
enthusiasm that have ensured continuous services to our customers.

Beena Vaheed
(Executive Director)




BANKING FOR AREENER PLANET

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

SECTION A: GENERAL DISCLOSURES
FY 2024-2025

| — Details of the listed entity :

Particulars

Response

10

11

12

Corporate Identity Number (CIN) of the Listed
Entity

Name of the Listed Entity
Year of incorporation

Registered office address

Corporate address

E-mail

Telephone

Website

Financial year for which reporting is being
done

Name of the Stock Exchange(s) where shares
are listed

Paid-up Capital

Name and contact details (telephone, email
address) of the person who may be
contacted in case of any queries on the BRSR
report

Not Applicable

Bank of Baroda

20-07-1908

Baroda House Mandvi Vadodara 390001
Guijarat India

Baroda Corporate Centre, Plot No. C-26, Block G,
Bandra Kurla Complex, Bandra (East), Mumbai —
400051, Maharashtra, India

cgm.riskmgmt.bcc@bankofbaroda.com

022 6698 3044

www.bankofbaroda.in

2024-25

BSE Limited and National Stock Exchange of India
Limited

INR 1035.53 crore

Shri Ravindra Singh Negi

Group Chief Risk Officer

022 6698 3044/ 6759 2869

cgm.riskmgmt.bcc@bankofbaroda.com

esg@bankofbaroda.com



mailto:cgm.riskmgmt.bcc@bankofbaroda.com
http://www.bankofbaroda.in/
mailto:cgm.riskmgmt.bcc@bankofbaroda.com
mailto:esg@bankofbaroda.com

13 Reporting boundary — Are the disclosures Standalone Basis
under this report made on a standalone basis
(i.e. only for the entity) or on a consolidated
basis (i.e. for the entity and all the entities
which form a part of its consolidated financial
statements, taken together)

14 Name of assessment or assurance provider M/s Batliboi & Purohit

(Bank’s Statutory Central Auditor)

15 Type of assessment or assurance obtained Reasonable Assurance of BRSR Core Indicators as
per SEBI guidelines

Il - Product/Service:
16. Details of business activities (accounting for 90% of the turnover):

S. Description Description of Business Activity % Of
No. of Main Turnover
Activity of the
entity
1 Corporate  Bank of Baroda offers a comprehensive suite of corporate banking services, 38.03%
Banking including cash management, trade finance, working capital financing,

corporate lending, treasury solutions, and advisory services, empowering
businesses with seamless financial operations. In FY 2024-25, bank took a
pioneering step with the launch of bob Green Hydrogen Financing Scheme,
aligning with India’s Green Hydrogen Mission to support sustainable energy
projects. Additionally, its treasury and advisory expertise help businesses
manage financial risks and optimize investments. Bank of Baroda remains
committed to innovation, sustainability, and business excellence in a
dynamic financial landscape.

2 MSME Bank of Baroda provides a comprehensive range of services to support 16.04%
Banking Micro, Small, and Medium Enterprises (MSMEs) through its MSME banking
platform. These services include tailored financial solutions, such as working
capital loans, term loans, and trade finance facilities, designed to meet the
unique needs of MSMEs. The Bank also offers specialized MSME-focused
products which promotes entrepreneurship among women and marginalized
communities.

In FY 2024-25, the Bank launched the Baroda Mahila Swavalamban Scheme,
offering hassle-free institutional credit to women entrepreneurs with
competitive interest rates, relaxed margin norms, and reduced collateral
requirements to encourage business growth.

Additionally, Bank of Baroda facilitates MSMEs with digital banking services,
including online fund transfers, mobile banking, and business banking apps,
enhancing their convenience and accessibility. With its dedicated MSME
banking initiatives, Bank of Baroda aims to empower and enable the growth
of these vital sectors, contributing to the development of the Indian
economy and reinforcing the Bank’s commitment to growth, inclusion, and




3

4

5

Agriculture
Banking

Retail
Banking

Others

financial empowerment.

Bank of Baroda supports farmers and the agricultural sector with
comprehensive financial solutions, including crop loans, investment credit,
agricultural machinery financing, and working capital facilities for the Food
& Agro processing sector. The Bank actively implements GOI's “Atmanirbhar
Bharat” initiatives like AIF, AHIDF, PMFME, and eNAM, driving rural
development.

Focused on uplifting financially weaker communities, Bank of Baroda
promotes group lending through SHGs while offering agricultural insurance
(PAIS) and crop protection under PMFBY. Additionally, the Bank provides
specialized advisory services, helping farmers optimize productivity and
enhance earnings.

With an extensive branch network and digital banking facilities, the Bank
ensures seamless access to financial services, fostering growth and
prosperity in India's farming community and reaffirming its commitment to
rural empowerment.

Bank of Baroda offers a wide range of retail banking services, including
savings & current accounts, fixed deposits, personal loans, home loans, car
loans, education loans & loans against property, credit & debit cards, and
investment products like mutual funds, demat services and insurance. With
digital banking solutions-internet banking, mobile banking, SMS banking
etc, customers enjoy seamless account management, fund transfers, and
payments. With a customer-centric approach, Bank of Baroda strives to
deliver efficient, secure, and personalized retail banking services to meet the
financial goals and aspirations of its customers.

Green Finance for a Sustainable Future-The Bank actively supports Faster
Adoption and Manufacturing of Hybrid and Electric vehicles in India, PM-
KUSUM (The Pradhan Mantri Kisan Urja Suraksha Evam Utthaan
Mahabhiyaan) and the Green Energy Corridor- PM suryaghar Muft Bijli Yojna
with targeting 1 crore solar Power installation. Green lending boosts asset
durability, enhances institutional reputation, and opens new growth
segments. To promote sustainability in its retail lending, the Bank offers a
concessional interest rate for the purchase of electric vehicles in the car
segment. With a variety of products, Bank of Baroda continues to redefine
retail banking with innovation, inclusion, and sustainability.

Bank of Baroda offers a comprehensive range of services, including loans
against deposits, to meet the diverse financial needs of its customers. Loans
against deposits enable individuals to leverage the value of their fixed
deposits with the Bank to meet their short-term or immediate financial
requirements. Bank of Baroda provides competitive interest rates, hassle-
free loan processing, and flexible repayment options, ensuring convenience
and ease for its customers. By availing loans against deposits, individuals
can access funds without liquidating their fixed deposits, thereby enjoying
the benefits of liquidity while earning interest on their deposits. Bank of
Baroda’s commitment in providing financial solutions make it a reliable
choice for individuals seeking loans against their deposits. Further, through
Financial Literacy and Credit Counselling Centres (FLCC), Bank is imparting
financial literacy in rural areas including to persons of scheduled castes and
scheduled tribes communities. They are given preference for credit linkages

15.53%

29.19%

1.21%




through Bank finance. The business correspondents, with the help of
technology, reach out to remote and far-flung areas to provide financial
services to unprivileged sections of the society and thereby provide the last
mile connectivity for Financial Inclusion.

17.Products/Services sold by the entity (accounting for 90% of the entity’s Turnover)

S. No. Product/Service NIC Code % Of total Turnover contributed ‘
1 Corporate 38.03%
2 MSME 64191 16.04%
3 Agriculture 15.53%
4 Retail 29.19%
5 Others 1.21%

Il — Operations:
18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total

National Not Applicable 262 offices
8,686
8,424 branches
International Not Applicable 09 offices*
84 (17 Countries) *
75 Branches*

* It includes the Bank’s IFSC Gift City, India and branches of overseas subsidiaries but excludes branches of
overseas JV/Associates
# -9- Electronic Banking Service Units in UAE

19. Markets served by the entity:
a) Number of locations

Locations Number
National (No. of States and UTs) 35
International (No. of Countries) 17*
* It includes the Bank’s Gift City, India and overseas Subsidiaries but excludes overseas JV/Associates
b) What is the contribution of exports as a percentage of the total turnover of the entity?

Not Applicable to the Bank being the service industry, Bank does not manufacture anything which
needs to be exported to other nations.

c) A brief on types of customers

The Bank serves a diverse customer base across various industries & backgrounds, offering a range
of financial products and services. Broadly, they can be categorized into the following groups:




Individuals

Joint Hindu Families

Partnership Firms

Limited Liability Companies

Clubs and Associations

Trusts

Companies

Individual Customer (Single Person Account): It is an account opened by one person in his/her
own and individual capacity. Such type of accounts is maintained and operated upon only by the
single person who has opened the account. This sole and single person is the customer of the bank.

YVVVYVYYVYY

Joint Accounts of Individuals: A joint account may be opened by two or more persons and the
account opening form etc., should be signed by all the joint account holders. When a joint account is
opened in the name of two persons, the account operations may be done by

o Either or survivor

e Both jointly

e Both jointly and by the survivor

e Former or survivor

Non-resident individuals (NRIs): Non-Resident Indian means, a person, being a citizen of India or a
person of Indian origin residing outside India. A person is considered Indian Origin when he or his
parents or any of his grandparents were Indian National. Various Types of NRI Accounts:

e Ordinary Non-resident Rupee Accounts (NRO Accounts);

¢ Non-Resident (External) Rupee Accounts (NRE Accounts);

¢ Non-resident (Non-Repatriable) Rupee Deposits (NRNR Accounts); and

e Foreign Currency (Non-Resident) Accounts (Banks) Scheme (FCNR (B) Accounts)

Hindu Undivided Family (HUF): Joint Hindu Family (JHF) (also known as Hindu Undivided family) is a
legal entity and is unique for Hindus. It has perpetual succession like companies; but it does not
require any registration. The head of JHF is the Karta and members of the family are called
coparceners. The JHF business is managed by Karta.

Partnership Firm: A partnership is not a legal entity independent of partners. It is an association of
persons. Registration of a partnership is not compulsory under Partnership Act. However, many
banks insist on registration of a partnership. In any case, i.e., stamped partnership deed or
Partnership letter should be taken when an account is opened for a partnership. The partnership
deed will contain names of the partners, objective of the partnership, and other operational details,
which should be taken note of by the bank in its dealings.

Joint stock companies (Limited Liability Companies): A limited liability partnership (LLP) is a
partnership in which some or all partners (depending on the jurisdiction) have limited liabilities. LLP
is governed by limited liability partnership Act 2008. Liability is limited to the extent of his
contribution in the LLP. Partners have a right to manage the business directly. Firms and companies
can get themselves converted into LLP. LLP cannot raise fund from public.

Clubs, Societies and Associations: The clubs, societies, association etc., may be unregistered or
registered. Account may be opened only if persons of high standing and reliability are in the
managing committee or governing body. Copy of certificate of registration and copy of byelaw,
certified to be the latest, by the Secretary/President are required to be obtained and also a certified
copy of the resolution of the Managing Committee/Governing body to open the bank account and
giving details of office bearers etc., to operate the account.

Trust Account: Trusts are created by the settler by executing a Trust Deed. A trust account can be
opened only after obtaining and scrutinizing the trust deed. The Trust account has to be operated by




all the trustees jointly unless provided otherwise in the trust deed. A trustee cannot delegate the
powers to other Trustees except as provided for in the Trust Deed.

Companies: a) Private Ltd. Company b) Public Ltd. Company c) Government Company d) One person
Company.

IV — Employees
20. Details as at the end of Financial Year 2024-25:

a) Employees and workers (including differently abled):

Particulars Total (A) Male Female

No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES
1. Permanent (D) 73742 54146 73.43% 19596 26.57%
2. Oth th
er an 586 488 83.28% 98 16.72%
Permanent (E)
3. Total |
otal emPpIOYees 74328 54634 73.50% 19694 26.50%
(D+E)
WORKERS (Not Applicable)
4, Permanent (F) 0 0 0 0 0
5. Other than 0 0 0 0 0
Permanent (G)
6. Total workers 0 0 0 0 0

(F+G)

b) Differently abled employees and workers:

Particulars Total (A) Female

% (B/A) % (C/A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 2268 1810 79.81% 458 20.19%
2. Oth th
er an 3 3 100.00% 0 0.00%
Permanent (E)
3. Total differently
abled employees 2271 1813 79.83% 458 20.17%

(D+E)

DIFFERENTLY ABLED WORKERS (Not Applicable)

4. Permanent (F) 0 0 0 0 0

5. Other than 0 0 0 0 0
permanent (G)




6.  Total differently 0
abled workers
(F+G)

21.Participation/Inclusion/Representation of women:

Total (A)

No. and percentage of Females

% (B /A)

Board of Directors 10 2 20
Key Management 3 0
Personnel

*KMPs excluding WTDs.

22. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years):

FY2024-25 FY2023-24 FY 2022-23
Female Female Female
P t
ermanent - g9%  17% | 1.1%  09%  15%  1.1% 1% 1% 1%
Employees
Permanent
Work
orkers 0 0 0 0 0 0 0 0 0
(Not
Applicable)

V - Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary / associate companies / joint ventures

Name of the holding

/

Indicate

%

of

/ associate
/ joint ventures

subsidiary
companies

(A)

BOBCARD Ltd.

(Formerly BOB Financial

Solutions Ltd.)

BOB Capital Markets Ltd.

Baroda Global Shared Services
Ltd.

BarodaSun Technologies Ltd.

whether holding/

Subsidiary/
Associate/
Joint Venture

Domestic
Subsidiary

Domestic
Subsidiary

Domestic
Subsidiary

Domestic

I ETES
held
listed
entity

by

100%

100%

100%

100%

Does the entity indicated at
column A, participate in the
Business Responsibility
initiatives of the listed entity?
(Yes/No)

No

No

No

No




10.

11.

12,

13.

14.

15.

16.

17.

18.

19.

20.

21.

The Nainital Bank Ltd.

Baroda BNP Paribas Asset
Management India Pvt. Ltd.

(Formerly Baroda Asset
Management India Ltd.)

Baroda BNP Paribas Trustee
India Pvt. Ltd.

(Formerly Baroda Trustee India
Pvt. Ltd.)

IndiaFirst Life Insurance
Company Ltd.

India Infradebt Ltd.

Bank of Baroda (Uganda) Ltd.

Bank of Baroda (Kenya) Ltd.

Bank of Baroda (Tanzania) Ltd.

Bank of Baroda (Botswana) Ltd.

Bank of Baroda (New Zealand)
Ltd.

Bank of Baroda (UK) Ltd.

Bank of Baroda (Guyana) Inc.

India International Bank
Malaysia Berhad

Indo Zambia Bank Ltd.
Baroda. U. P. Bank

Baroda Rajasthan Kshetriya
Gramin Bank

Baroda Gujarat Gramin Bank

Subsidiary

Domestic
Subsidiary

Domestic
Subsidiary

Domestic
Subsidiary

Domestic
Subsidiary

Domestic Joint
Venture

Overseas
Subsidiary

Overseas
Subsidiary

Overseas
Subsidiary

Overseas
Subsidiary

Overseas
Subsidiary

Overseas
Subsidiary

Overseas
Subsidiary

Overseas Joint
Venture

Overseas Associate
Associate

Associate

Associate

98.57%

50.10%

50.10%

64.98%

40.99%

80%

86.70%

100%

100%

100%

100%

100%

40%

20%

35%

35%

35%

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No




VI - CSR Details

24.i. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No):

Ans. No, CSR is not applicable as per section 135 of Companies Act, 2013. Banks, however, is
required to spend up to 1% of its profits on CSR as per RBI regulations. Bank of Baroda actively
uplifts communities through charitable initiatives, financial inclusion, and skill-building programs.
From education and healthcare to women empowerment and rural development, the bank fosters
economic growth and reduces poverty. Through Rural Self Employment Training Institute (RSETI)s, it
equips women with financial and digital literacy, driving entrepreneurship and bridging the gender
gap in financial inclusion.

ii. Turnover (in Rs.): 1,38,088.97 Crore

iii. Net worth (in Rs.): 1,15,457.35 Crore

VIl = Transparency and Disclosures Compliances:

25.Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct:

Stakehol | Grievance Redressal Mechanism in Place FY 24-25 FY 23-24
der (Yes/No)
group Numbe Numbe
e r of r of
whom (If Yes, then provide web-link for cqmpla complai
complai grievance redress policy) |nts. nts.
S pendin pendin
received g 8
resolut resoluti
ion at on at
close close of
of the the
year year
Commu Yes, Whistle-blower guidelines is available 0 0 NIL 0 0 NIL
nities

https://www.bankofbaroda.in/writereadd
ata/images/pdf/whistle-blower-
guidelines-for-website.pdf

Investor Yes, Whistle-blower guidelines is available 0 0 NIL 0 0 NIL
s (other https://www.bankofbaroda.in/writereadd
than ata/images/pdf/whistle-blower-

sharehol guidelines-for-website.pdf

ders)
https://www.bankofbaroda.in/customer-



https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf

support/policy-documents

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/In
dia/pdfs/grp-22-24-eng-06-19.pdf

Shareho Yes, 993 0 NIL 1534 0 NIL
Iders

https://www.bankofbaroda.in/shareholde

rs-corner/
Employe VYes, 22 5 - 22 7 The
es pendi

https://www.bankofbaroda.in/-

/media/Project/BOB/CountryWebsites/In ne
dia/customer-support/Code-of-Ethics- c?mpl
Eng.pdf aints
have
since
been
resolv
ed
Custome Yes, 534900 15740 NIL 10444 15618 NIL
rs 19
https://www.bankofbaroda.in/customer-
support/policy-documents
Grievance-Redressal-Policy-with-
Addendm-09-31.pdf (bankofbaroda.in)
Value Yes, 0 0 NIL 0 0 NIL
Chain
Partners Whistle-blower guidelines is available
https://www.bankofbaroda.in/writereadd
ata/images/pdf/whistle-blower-
guidelines-for-website.pdf
Other
(please
specify)

*(Complaints resolved in D & D+1 is excluded, D being day/date of complaint)
26.0verview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business, rationale
for identifying the same, approach to adapt or mitigate the risk along-with its financial
implications, as per the following format.



https://urldefense.com/v3/__https:/www.bankofbaroda.in/shareholders-corner/__;!!N8Xdb1VRTUMlZeI!if1MPgQ0Vr0G4kQW6MiKFisLQY-St5KnPLzZeZLN70MYuMsLmFaJ3yilZ0zid5FAWGrNv1UzkLqUIDqON627XczPDWM$
https://urldefense.com/v3/__https:/www.bankofbaroda.in/shareholders-corner/__;!!N8Xdb1VRTUMlZeI!if1MPgQ0Vr0G4kQW6MiKFisLQY-St5KnPLzZeZLN70MYuMsLmFaJ3yilZ0zid5FAWGrNv1UzkLqUIDqON627XczPDWM$
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/customer-support/policy-documents
https://www.bankofbaroda.in/customer-support/policy-documents
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2023/23-11/Grievance-Redressal-Policy-with-Addendm-09-31.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2023/23-11/Grievance-Redressal-Policy-with-Addendm-09-31.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-guidelines-for-website.pdf
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Material Indicate
issue whether risk
identified or
opportunity
(R/0)
Climate Risk and
Change Risks
Opportunity

Rationale for
identifying the
/ opportunity

risk

Risk: Climate risk can
increase vulnerability

of the Bank Vvia
Physical and
Transition risk

respectively.

Physical climate risks

like  water stress
conditions, rising sea
levels, intense

storms, flooding, heat
wave events amongst
others could damage
collateral held against
loans and disrupt
business operations
in affected areas.

Transition risks,
driven by the shift to
a low-carbon
economy, could
render certain sectors
obsolete, potentially
leading to loan
defaults. Stringent
environmental
regulations could
increase compliance
costs and limit
lending opportunities
in  carbon-intensive
industries.

Opportunity: Climate

risk presents
opportunities for
Bank to innovate and
adapt to a rapidly
changing financial
and regulatory
landscape. By

case ofrisk,
approach to
ELET or

mitigate

Approaches to

adapt are as

follows:

= Carrying out
climate risk
assessments  of
the Bank’s
lending portfolio
to identify its
exposure in
different

geographical
areas and sectors
for the
prioritization of
risk
management
strategies.

Integration  of
climate risk
considerations

into Bank’s
project  credit
appraisal

formats and
lending
practices.

Building Bank’s
internal
resilience  such
as improving
infrastructure to
withstand
extreme weather

events and

ensuring

business

continuity plans

are in place.
Approaches to
mitigate are as
follows:

Financial implications
of the risk or
opportunity (Indicate

positive  or negative
implications)

Positive

= Growth of Bank’s
portfolio in
Sustainable
Financing.

= Proactive measures
to improve the
carbon footprint of
the  Bank like
integration of
renewable energy,
energy  efficiency,
waste and
wastewater
management

amongst others in
the Bank buildings
and branches can
lead to significant

operational cost
savings.

Negative

= Extreme weather
events can reduce
the borrowers'
ability to repay
loans and can lead
to higher default

rates and losses for
the Bank.

= Reduction in value
of assets held by
the Bank, such as
loans to businesses
in carbon-intensive

industries or
properties in flood-
prone areas

amongst others.

= Rising insurance
premiums cost for




integrating  climate
considerations into its
risk management
framework, the Bank
can identify and
support  businesses
that are adapting and
innovating for a
sustainable future.

Financing low carbon

green projects like
renewable energy
projects, climate-
resilient
infrastructure,
climate smart
agriculture amongst

others can generate
new revenue streams,
enhance operational
efficiency, and
strengthen customer
relationships  while
promoting
environmental
responsibility.

Additionally,
proactive
engagement
stakeholders,
transparent reporting
and disclosures on
climate-related
initiatives can
enhance trust and
credibility, positioning
Bank as leaders in
sustainable  finance
and foster long-term
value creation.

with

By transparently
reporting on climate
risks, the Bank can
proactively manage
its exposure and
demonstrate its

= Development of
new financial
products  with
favourable
terms to
promote
sustainable
practices.

= Supporting
clients to adopt
green
interventions or
technologies to
reduce their
environmental
(carbon)
footprint.

= Diversify

investments

across different
sectors and
asset classes to
reduce exposure
to climate risk
and minimize
the impact on
overall portfolio
performance.

Carry out regular
monitoring of the
climate risk and
report on  risk
management
strategies to ensure
that they are
practical and
effective.

the Bank's own
premises. This
would affect the
profitability of the
Bank.

Increase in compliance
costs can reduce
profitability as the
Bank will be required
to adjust its lending
practices and invest in
new technologies to
identify, assess and
manage climate risks.




2

3

Environmental
Stewardship

Sustainable
Finance

Opportunity

Opportunity

commitment to
responsible  lending
practices.

Environment

stewardship may
often include
initiatives along with
government or NGOs
in implementing
awareness programs
that can involve
actors to play the
leading role thereby

bettering

relationships with
various key
stakeholders and
creating platform for
the Bank to

participate in various
policy making agenda
with the government

1. Sustainable
finance can help
the Bank to
mitigate the risk
associated  with
ESG and improve
profitability.

2. Improving the
ESG index of the
Bank.

3. Sustainable
finance in banks
will  help in
attracting
investors,  build
customer loyalty,
improve financial
performance,
make operation
sustainable and

gain a
competitive edge.
4. Investing in
sustainable
projects can

reduce exposure
to environmental
and social risks,
leading to more
stable returns.

5. Sustainable

Positive- Increased
awareness among
common public,

increased good will of
the Bank, Increased
trust, and loyalty
among customers.

Positive:

1. Sustainable
finance can have a
positive impact on
non-performing
loan ratios

2. Increased credit
leading to increase
in profitability and
Return on assets
(ROA).

3. Help the Bank to
mitigate the risks
which may arise in
future.
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Customer
Privacy
Information
Security

Compliance
Oriented
Culture

Risk and

and Opportunity

Risk and
Opportunity

investments often
lead to long-term
financial gains as
they are aligned
with global trends
towards
sustainability.
Risk

To comply with the
provision of the
recently enacted
Digital Personal Data
Protection Act 2023,

which stipulates
Customer’s Data
Privacy and
Protecting  Personal

Data during the entire
Data Lifecycle.

Opportunity

Compliance with
DPDP Act will
promote culture of
Data Privacy by
Default and Data
Privacy By Design.

Risk : Compliance is a
risk since a bank’s
reputation is closely
linked to its
adherence to
principles of integrity
and fair practices.

Opportunity: Effective
compliance can help
in  building brand
trust.

Implementation of

technical and
organizational
measures to
comply with
provisions of act
and regulatory
guidelines ensuring
Customer’s  Data
Protection and
Privacy.

e Effective
leadership
oversights

e Robust
compliance
risk
management
policies and
procedures

e  Strengthening
of Internal
Controls

Negative

e Financial Penalties
e Reputational

Damage

e Loss of Customer’s
trust.

e Losses from Data
Breach

e Cost associated
with recovering,
reviewing

e Improvement  of
systems post
incident.

Positive

Data Privacy

Compliance will be a
key differentiator that
enhances Customer
Trust and Build Brand
Image by promoting

Ethical Data Usage,
Fairness and
Transparency  during
Customer Data
Processing.

Negative: Instances of

Non-compliance with
applicable rules and
regulations

can lead to penalties,
business

disruption, increased

scrutiny,

and reputational risk

Positive: Effective
compliance can help in
building brand image
and long-term




Promoting Opportunity
Digitization

Financing Risk and
Social .
Inclusion Opportunity

Digitization improves
operating efficiency,
customer
engagement and
enables reduction of
overheads.

Opportunity:
1. Social lending
enables the

financially weak
be financially
independent and

become asset
owners.

2. Social lending
can diversify the
bank's loan
portfolio,

reducing overall
risk by spreading
exposure  across
different types of
borrowers  and
sectors.

3. Social  lending
allows Bank to
reach
underserved
populations,
tapping into new
customer
segments and
expanding the
market reach.

Risk:

1. Incurring an NPA in
case of the inability
of the borrower to

pay.

2. Involves extending
credit to individuals
or groups with limited
credit  history or
collateral, increasing
the risk of default.

2.

Weaker
sections are
serviced with
better pricing.
Use better
underwriting
methods.

relationship

Has positive financial
implications  through
cost reduction

Positive:

1. Expands access to
credit for
underserved
populations,
promoting
financial inclusion
and empowering

marginalized
individuals and
communities.

2. Increase in

business leading to
more turnover and
better reach.

3. Achieving
Mandatory Priority
Sector Lending
Target.

4. Opportunities for
cross sell.

Negative:

1. Increase in credit
cost.
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9

10

Customer
Centricity

Business Ethics
and
Governance

Employee
Well-being
and
Development

Opportunity

Risk and
Opportunity

Opportunity

Opportunity :

Customer
Centricity/satisfaction
can aid in building
long-term
relationships
business growth

and

Risk:

Instances of unethical
practices and
behavior can tarnish
brand image and pose
reputational risk for
the Bank.

Opportunity:

Building a culture of
ethics and
transparency is linked
with the fulfiiment of
mandates as well as
strengthening

relationships with
stakeholders.
Well defined Well-

being & Development
initiatives can lead to
highly engaged
workforce translating
to better employee
performance at work.

Customer feedback

To mitigate this
risk, the Bank has
putin place the
Code of Ethics to
set the highest
standards of ethical
conduct while
dealing with all the
stakeholders.

Policies and
processes in place
to avoid workplace
discrimination,

harassment, and
corruption, among
others

Positive: Customer
Centricity/satisfaction
can positively impact
the business growth

Negative: Indirect
financial impact
because of loss of
reputation and

stakeholder confidence

Positive: Ethical
practices and behavior
can help in building
long term relationship
with all the
stakeholders which will
eventually lead to
improved business
outcomes for the Bank.

Positive:
employee
and

enhances
satisfaction, increases
morale, and reduces
stress, leading to
improved mental
health and work-life
balance for the
employees, and for the
Bank, the same can
result in higher
productivity, better
employee retention,
positive work culture,
and ultimately,
improved performance

Investing in
wellbeing
development
job




and profitability.




SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in
place towards adopting the NGRBC Principles and Core Elements.

Disclosure Questions

Policy and management processes

1. a. Whether your
entity’s policy/policies
cover each principle
and its core elements
of the NGRBCs.
(Yes/No)

b. Has the policy been
approved by the
Board? (Yes/No)

c. Web Link of the
Policies, if available

P P
1 7
Y Y Y Y Y Y Y Y Y
Y Y Y Y Y Y Y Y Y
Y Y Y Y Y Y Y Y Y

1. Whistle-blower Policy and Guidelines

https://www.bankofbaroda.in/writereaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf

2. Conflict of Interest guidelines

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-
eng-a4-web-30-05.pdf

3. Privacy policy

https://www.bankofbaroda.in/privacy-policy

https://www.bankofbaroda.in/writereaddata/images/pdf/Privacy Policy Debit Car
d_EMI.pdf

4. CoC for Directors & Senior Management

https://www.bankofbaroda.in/writereaddata/images/pdf/policies-
codes/CodeofConductSEBILODRRegulation17(5)(a).pdf

5. Fraud Prevention Guidelines

https://www.bankofbaroda.in/writereaddata/Images/pdf/Cutomer-Protection-
Policy-2018.pdf- Customer Protection policy

6. Code of Ethics

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-



https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf

2. Whether the entity
has translated the
policy into procedures.
(Yes / No)

3. Do the enlisted
policies extend to your

Eng.pdf

7. Policy for Determination of Materiality of Events

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/pdfs/finalpolicy-06-08.pdf

8. AML/CFT & KYC Guidelines

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-
eng-a4-web-30-05.pdf- pg 23

9. Policy on Related Party Transactions

https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/pdfs/policy-on-related-party-
transactions-and-material-subsidiaries-16-14.pdf

10. Social media Policy

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/social-media-policy-for-
employees-september-2021-21-23.pdf

11. Codes of Fair Disclosure and Conduct

https://www.bankofbaroda.in/writereaddata/images/pdf/Codes-of-Fair-Disclosure-
and-Conduct-16-05-2019.pdf

12. Environment, Social and Governance (ESG) Policy

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-
05.pdf

13.CSR Policy

https://www.bankofbaroda.in/customer-support/-
/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-
Final-10-15.pdf

14. Human Rights Policy

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-policy-2-03-19.pdf

15. Grievance Redressal Policy

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-
31122026-23-24.pdf

Y Y Y Y Y Y Y Y Y



https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/customer-support/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-Final-10-15.pdf
https://www.bankofbaroda.in/customer-support/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-Final-10-15.pdf
https://www.bankofbaroda.in/customer-support/-/media/Project/BOB/CountryWebsites/India/pdfs2/2024/24-06/CSR-Policy-2024-Final-10-15.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-policy-2-03-19.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs/human-rights-policy-2-03-19.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-31122026-23-24.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-31122026-23-24.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/pdfs2/2025/25-01/GRP-01012025-till-31122026-23-24.pdf

value chain partners?
(Yes/No)

4. Name of the national
and international
codes/certifications/la

bels/ standards (e.g.,

Forest Stewardship
Council, Fairtrade,
Rainforest Alliance,
Trustee) standards

(e.g., SA 8000, OHSAS,
ISO, BIS) adopted by

your entity and
mapped to each
principle.

5. Specific
commitments,  goals

and targets set by the
entity with defined
timelines, if any.

6. Performance of
the entity against the
specific commitments,
goals and targets
along-with reasons in
case the same are not
met.

7. Statement by
director responsible for

the business
responsibility report,
highlighting ESG
related challenges,
targets and
achievements (listed

entity has flexibility
regarding the
placement  of this
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Bank is driving sustainable and inclusive growth with strong ESG practices. In FY
2024-25, the bank accelerated its green finance initiatives, reinforcing its
commitment to a responsible future. Guided by a Board-approved ESG Policy, it
promotes sustainable banking, aligns with global frameworks, mitigates ESG risks,
and ensures accountability. Aiming for Net Zero by 2057, it assesses green finance
projects under RBI’s framework. Supported by a robust governance structure, the
bank fosters an ESG-centric culture and has joined PCAF to standardize carbon
accounting in financial services. Refer Environment, Social and Governance (ESG)
Policy of the Bank https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-

05.pdf

The Bank has various indicators to track the performance across all the Key
parameters.

Refer the Executive Director's statement on page 2 of the document.



https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/ESG-Policy-14-05.pdf

disclosure)

8. Details of the highest
authority responsible
for implementation
and oversight of the
Business Responsibility
policy (ies).

9. Does the entity
have a specified
Committee of the
Board/ Director
responsible for
decision making on
sustainability related

issues? (Yes / No). If
yes, provide details.

Name —Beena Vaheed
Designation — Executive Director

DIN - 10597636

Yes

To oversee and drive the CSR, ESG, Sustainability and Climate Risk Agenda, the Bank
has a CSR and Sustainability Committee of the Board which consists of MD & CEO,
all Executive Directors and two Non-Executive Directors.

Under the CSR & Sustainability Committee of the Board, bank has a
multidisciplinary Core CSR and Sustainability Committee also designated as
“Green Cell” in implementing the Bank’s ESG, Sustainability and Climate Risk
initiatives across all of its functions. Green Cell act as a dedicated unit focused on
promoting and overseeing environmentally sustainable practices within the Bank.

The Bank have a dedicated ESG department attached to the Risk management
Vertical which is the nodal team responsible for driving the ESG strategy,
monitoring of the ESG policy framework, reviewing and supporting ESG

performance across functions, communication of ESG progress through periodic

reports to internal and external stakeholders including the Board Committee and
driving an ESG culture across the organization.

10. Details of Review of NGRBCs by the Company:

Subject for Review

Indicate = whether review
undertaken by
Committee of

Any other Committee

was | Frequency
(Annually/ Half yearly/

Quarterly/ Any other — please specify)

Director /
Board/

the




Performance against Y Y Y Y Y Y Y Y Y Annually
above policies and follow
up action

Compliance with statutory ¥ Y Y Y Y Y Y Y Y Annually
requirements of

relevance to the

principles, and

rectification of any
non-compliances

11. Has the entity carried out P7
independent assessment/ evaluation of
the working of its  policies by a

N Y N N N N N N N

=}

external agency? (Yes/No). If vyes,
provide name of the agency.*

* Second Party Opinion on Green Deposit Framework has been undertaken by DNV Business
Assurance India Pvt. Ltd. which is available at https://www.bankofbaroda.in/shareholders-
corner/sustainability-disclosures

12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to
be stated:

e rdeieaieaire e e e R

The entity does not consider the principles
material to its business (Yes/No)

The entity is not at a stage where it is in a
position to formulate and implement
the policies on specified principles (Yes/No)

The entity does not have the financial Not applicable
or/human and technical resources available
for the task (Yes/No)

It is planned to be done in the next financial
year (Yes/No)

Any other reason (please specify)



https://www.bankofbaroda.in/shareholders-corner/sustainability-disclosures
https://www.bankofbaroda.in/shareholders-corner/sustainability-disclosures




SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE
This section is aimed at helping entities demonstrate their performance in integrating the
Principles and Core Elements with key processes and decisions. The information sought is
categorized as “Essential” and “Leadership”. While the essential indicators are expected to be
disclosed by every entity that is mandated to file this report, the leadership indicators may be
voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be
socially, environmentally, and ethically responsible.

PRINCIPLE 1: Ethics, Transparency and Accountability
(Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,
Transparent and Accountable)

Essential Indicators

. Percentage coverage by training and awareness programmes on any of the principles during the
financial year:

Segment Total number of training | Topics /principles covered | %Age of persons in
and awareness | under the training and its | respective category

programmes held impact covered by the
awareness programmes

Board of Directors 10 1. Anti Money Laundering & 1.81.81%

Economic Sanctions

2. Program on Emerging
Trends in Cyber Attacks,
Response Management &
Digital Forensics

3. Program on Credit Risk
Management

4. Directors' Certification in
ESG Leadership

5. Advance Leadership
Programme 3.54.54%

6. Program on Governance
and Assurance for
Directors on Board of
Banks, Fls and NBFCs 4.36.36%

7. Climate Change Risk &
Sustainability ~ for  the
Board Mem_bers of Banks, 5 1818%
NBFCs & Fis

8. Certification Programme
for IT and Cyber Security
for Board Members 6.9.90%

9. Seminar for Board
Members of Commercial
Banks on Operational Risk
Management

10. Directors  Development
Programme

2.9.09%

7.20.00%




8.40.00%

9. 50.00%

10.9.09%

Key Managerial 5 trainings Climate Risk Management, 100%
Personnel Code Of Ethics, Corporate
& Governance, Communication
31 -Learning Policy, Environmental Social
courses Governance (ESG), Prevention
of Sexual Harassment (POSH),
Social Media Policy, Whistle
Blower Policy, Capacity
Building,  Cyber  Security,
CLIMATE RISK MANAGEMENT,
CODE OF ETHICS, CORPORATE
GOVERNANCE,
COMMUNICATION POLICY,
ESG, POSH, SOCIAL MEDIA
POLICY, WHISTLE BLOWER
POLICY, CAPACITY BUILDING,
CYBER SECURITY

Employees other 3112 trainings ETHICS, TRANSPARENCY, 93%
than BOB and KMPs ACCOUNTABILITY, POLICY ON
& ACCEPTANCE ~ OF  GIFT,
CERMO, CLIMATE RISK, CODE
OF CONDUCT,
COMMUNICATION SKILLS,
COMPLIANCE, CORE VALUES,
ENVIRONMENTAL SOCIAL
GOVERNANCE, HUMAN
RIGHTS, POSH, SOCIAL
MEDIA, VIGILANCE, WHISTLE
BLOWER
Workers Not Applicable

48 e-Learning courses

. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount id in
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial
institutions, in the financial year, in the following format note: the entity shall make disclosures based
on materiality as specified in Regulation 30 f SEBI (Listing Obligations and Disclosure Obligations)
Regulations, 2015 and as disclosed on entity’s website):




Monetary

NGRBC Name of the | Amount Brief of the Case Has an
regulatory/ (In INR) Appeal
Principle
enforcement been
agencies/ preferred?
S (Yes/No)
judicial institutions
Penalty/ Fine NIL NIL NIL NIL NIL
Settlement NIL NIL NIL NIL NIL
Compounding  NIL NIL NIL NIL NIL
fee

Non-Monetary

NGRBC Name of the Amount Brief of the Case Has an
regulatory/ (In INR) Appeal
Principle
enforcement been
agencies/ preferred?
e e e (Yes/No)
judicial institutions
Imprisonment  NIL NIL NIL NIL NIL
Punishment NIL NIL NIL NIL NIL

. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases
where monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/

judicial institutions

NIL NA

. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if
available, provide a web-link to the policy.

Bank has vigilance set up in the lines of CVC guidelines to check unethical practices, corruption,
malpractices, embezzlements and misappropriation of funds through preventive vigilance measures.
(web-link is https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-
support/Code-of-Ethics-Eng.pdf )
Preventive Vigilance (PV) is a tool of Management & Good Governance, involving adoption of
measures to improve systems & procedure to eliminate / reduce corruption, promote transparency
& ease of doing business. It also involves identifying the vulnerabilities in the Organization policies,
systems & procedures & recommending corrective measures to reduce the scope of corruption and
for better operational results.

Preventive Vigilance measures mainly include: -

o Agreed List of officers is prepared annually in consultation with the CBI authorities which
includes the name of officers whose honesty or integrity is doubtful or suspicious.
e List of Officers of Doubtful integrity is prepared/ reviewed annually.



https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf
https://www.bankofbaroda.in/-/media/Project/BOB/CountryWebsites/India/customer-support/Code-of-Ethics-Eng.pdf

e HRM Department ensures that the officers appearing in any of the aforesaid lists are not
posted in sensitive assignments.

e Rotation of staff in identified sensitive positions in the Bank is monitored, and information is
submitted to the Central Vigilance Commission in Quarterly reports.

e Online submission and scrutiny of Annual Property Returns (APR) filed by officers as per CVC
guidelines is ensured.

e Scrutiny of staff accounts at random is being undertaken at the time of regular inspection
and during the Preventive Vigilance Audits conducted by the Vigilance Officers of various
Zones/ Regions. As a preventive vigilance measure, a system of surveillance has been
implemented for the cash transactions in the staff accounts which is monitored by Fraud Risk
Management department.

e Dedicated portal for Complaints i.e. Bob-e-vigil is functional since 01.04.2018.

e The Chief Vigilance Officer ensures investigation of complaints having vigilance overtone and
takes appropriate action wherever required.

e Direct interaction of Vigilance department team with field functionaries for their sensitization
in avoiding frauds / irregularities is facilitated. It helps in taking direct feedback from field
functionaries as to the ground level condition.

e Summary of contracts awarded, details of bidders participated and name of the agency (L1)
to whom the work is awarded, is displayed in corporate website on monthly basis.

e QOrganisation prepares manuals on important subjects such as purchases, contracts,
procurement, etc. and these manuals are updated from time to time.

e In all the training programmes conducted internally, one session has been made mandatory
for Preventive Vigilance.

e Training programmes are organised for investigating officers, IA/POs on ‘Investigation
Techniques’ and “Departmental Enquiries’ respectively through internal Apex Training
Academy of the Bank.

e Training programmes are also organised for DAs covering various aspects of Disciplinary
Proceedings Process.

e Based on the references received though IAC, source information and other inputs, suggests
suitable systemic improvements are suggested to concerned verticals wherever required.

e Scrutiny of OTS proposals with sacrifice amount of Rs.50 lacs and above are conducted and
observations / suggestions, if any, advised suitably to the concerned verticals.

e As per the directions of Central Vigilance Commission, Vigilance Awareness Week is observed
by organising various preventive vigilance activities across the Bank / country including
overseas territories.

e Review meeting of Vigilance Teams of the Bank are organized at regular intervals for
evaluation and re-calibration of vigilance administration at all levels.

e Discretionary Lending Power and Administrative Power guidelines are reviewed to ensure
that discretionary powers are not exercised arbitrarily but in a transparent and fair manner.

e Bank has Internal Whistle Blower Policy in place.

e Bank has created Corporate Ethics Vertical with an objective for implementing the ethics
agenda and inculcating ethical values among the staff which helps supplementing Preventive
Vigilance functions in the Bank.

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any
law enforcement agency for the charges of bribery/ corruption:

Directors 00 Directors 0




KMPs 00 KMPs 0
Employees 07 Employees 13

Workers Not Applicable Workers Not Applicable

6. Details of complaints with regard to conflict of interest:

Number Remarks  Number Remarks

Number of complaints received in relation to issues of

NIL NA NIL NA
Conflict of Interest of the Directors

Number of complaints received in relation to issues of

IL IL N
Conflict of Interest of the KMPs N NA N A

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and
conflicts of interest.

Ans. The question is Not Applicable to the Bank as no issues related to fines / penalties / action were
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and
conflicts of interest as per point number 2 & 6 mentioned above.

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in
the following format:

Number of days of accounts 33 39
payable

Number of days account payable is calculated as Expenses Payable/Operating Expenses (ex. Salaries &
Depreciation) *365

9. Open-ness of business:

Provide details of concentration of purchases and sales with trading houses, dealers, and related
parties along-with loans and advances & investments, with related parties, in the following format:

Concentration of a. Purchases from Not Applicable Not Applicable
Purchases trading houses as % of
total purchases

b. Number of trading Not Applicable Not Applicable
houses where

purchases are made

from

c. Purchases from top Not Applicable Not Applicable
10 trading houses as %
of total purchases from




trading houses

Concentration of Sales  a. Sales to dealers Not Applicable Not Applicable
distributors as % of
total sales
b. Number of dealers Not Applicable Not Applicable

distributors to whom
sales are made

c. Sales to top 10 Not Applicable Not Applicable
dealers / distributors

as % of total sales to

dealers distributors

Share of RPTs in a. Purchases 0.37% Not applicable as the Bank
(Purchases with related is in service industry and
parties Total none of the Group
Purchases) Company's Major business

activities are of
Purchases/Sales.

b. Sales (Sales to Not applicable* Not applicable as the Bank
related parties / Total is in service industry and
Sales) none of the Group

Company's Major business
activities are of
Purchases/Sales.

c. Loans & advances Not Applicable* NIL*
(Loans & advances

given to related parties

/ Total loans &

advances)

d. Investments ( 0.28% 0.34%
Investments in related

parties / Total

Investments made)

* No disclosure is required in respect of related parties, which are "State Controlled Enterprises" as
per Paragraph no. 9 of Accounting Standard (AS 18). Further, in terms of paragraph 5 of AS 18
transactions in nature of Banker-Customer relationship have not been disclosed including those with
Key Management Personnel and relatives of Key Management Personnel. Reference is drawn from
the Audited Financial Statements of the Bank.

As per the Industry Standard note on BRSR Core the definition of of ‘related party’ and ‘related party
transaction’ is as defined under Regulation 2 (1) (zb) and Regulation 2 (1) (zc) of the LODR
Regulations respectively.

Regulation 2 (1) (zb) : “related party” means a related party as defined under sub-section (76) of
section 2 of the Companies Act, 2013 or under the applicable accounting standards.




Regulation 2 (1) (zc): “related party transaction” means a transaction involving a transfer of
resources, services or obligations between:

(i) a listed entity or any of its subsidiaries on one hand and a related party of the listed entity or
any of its subsidiaries on the other hand; or

(ii) a listed entity or any of its subsidiaries on one hand, and any other person or entity on the
other hand, the purpose and effect of which is to benefit a related party of the listed entity or any of
its subsidiaries, with effect from April 1, 2023

Leadership Indicators

. Awareness programmes conducted for value chain partners on any of the principles during the
financial year:

Total number of awareness | Topics / principles | %age of value chain partners covered
programmes held covered under the | (by value of business done with such partners)

training under the
awareness programmes

No Such Awareness programme Not Applicable Not Applicable
held for value chain partners in
current financial year

: Does the entity have processes in place to avoid/ manage conflict of interests involving
members of the Board? (Yes/No) If yes, provide details of the same.
Ans. Yes, The Directors and members of the Core Management while discharging duties of their

office must act honestly and with due diligence. They are expected to act with that amount of
utmost care and prudence, which an ordinary person is expected to take in his/her own business.
These standards need to be applied while working in the premises of the Bank, at offsite locations
where the business is being conducted whether in India or abroad, at Bank-sponsored business and
social events, or at any other place where they act as representatives of the Bank.

Link for Code of Conduct of Board of Directors and Senior Management Personnel

https://www.bankofbaroda.in/writereaddata/images/pdf/policies-
codes/CodeofConductSEBILODRRegulation17(5)(a).pdf

PRINCIPLE 2: Product Life Cycle Sustainability
(Businesses should provide goods and services in a manner that is sustainable and safe)

Essential Indicators



https://www.bankofbaroda.in/writereaddata/images/pdf/policies-codes/CodeofConductSEBILODRRegulation17(5)(a).pdf
https://www.bankofbaroda.in/writereaddata/images/pdf/policies-codes/CodeofConductSEBILODRRegulation17(5)(a).pdf

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve
the environmental and social impacts of product and processes to total R&D and capex investments
made by the entity, respectively.

FY 24-25 FY 23-24 Details Improvements
Enwronmental and social |mpacts

Capex 0 0 NIL

2. a) Does the entity have procedures in place for sustainable Sourcing? (Yes/No)
Ans. Yes, sustainable sourcing is embedded in Bank’s procurement policies/Standard Operating
Procedure (SOP)

b) If yes, what percentage of inputs were sourced sustainably?

Ans. Currently, the Bank is not calculating the percentage of inputs sourced. The Bank sources items
as per the CVC guidelines

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at
the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other
waste.

Ans. The Bank offers products and services that do not rely on plastics, electronics, or any hazardous
and non-hazardous materials. As a result, the generation of waste after consumption remains minimal.
a) Plastics- Not Applicable
b) E-Waste- Not Applicable
c) Hazardous waste- Not Applicable
d) Other waste- Not Applicable

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If
yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR)
plan submitted to Pollution Control Boards? If not, provide steps taken to address the same.

Ans. The question is Not Applicable for the Bank as the Bank is in the service industry and does not
produce any goods for the customers.

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for
manufacturing industry) or for its services (for service industry)? If yes, provide details in the
following format? Not Applicable

NIC Code | Name % of total | Boundary for | Whether Results
of Turnover which the Life | conducted by communicated in
Product contributed Cycle independent public domain

/Service Perspective/ external (Yes/No)
Assessment was | agency If yes, provide the
conducted (Yes/No) web-link.

Not Applicable




2. If there are any significant social or environmental concerns and/or risks arising from production
or disposal of your products / services, as identified in the Life Cycle Perspective / Assessments
(LCA) or through any other means, briefly describe the same along-with action taken to mitigate
the same. Not Applicable

Name of Product / Service Description of the risk / concern Action Taken

Not Applicable

3. Percentage of recycled or reused input material to total material (by value) used in production
(for manufacturing industry) or providing services (for service industry).(Not Applicable)

Ans. No such uses of recycled or reused Input material.

Indicate input material | Recycled or re-used input material to total material

FY 2023-24:Current Financial Year FY 2022-23 :Previous Financial Year

Not Applicable

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes)
reused, recycled, and safely disposed, as per the following format: Not Applicable

FY 2023-24:Current Financial Year FY 2022-23 :Previous Financial Year

Re-Used | Recycled | Safely Recycled | Safely
Disposed Disposed

Plastics(including
ackagin
: ging) Not applicable
E-waste
Hazardous waste

Other waste

5. Reclaimed products and their packaging materials (as percentage of products sold) for each
product category. Not Applicable

Indicate product | Reclaimed products and their packaging materials as % of total products sold in

category respective category

Not Applicable




PRINCIPLE 3: Employee Well-Being
(Businesses should respect and promote the well-being of all employees, including those in their
value chains)

Essential Indicators

. a) Details of measures for the well-being of employees:

Category | % Of employees covered by

Health Accident Maternity Paternity Day Care
insurance insurance benefits Benefits facilities

Number | % Number | %

B C
(B) (B (€ /

/A) A)

Permanent employees

Male 54146 54146 100% 54146 100% N/A N/A 54146 100% 54146 100%
Female 19596 19596 100% 19596 100% 19596 100% N/A N/A 19596 100%
Total 73742 73742 100% 73742 100% 19596 26.5% 54146 73.4% 73742 100%

Other than Permanent employees

Male 488 0 - 488 - N/A N/A 0 0 0 0
Female 98 0 - 98 - 98 100% 0 0 0 0
Total 586 0 - 586 - 98 16.72% 0 0 0 0

Note: The Bank offers Day Care facilities through on-site creches which are presently operating in Mumbai,
Baroda and Bengaluru. Employees deployed at these centres can avail the benefit of the same. Other
employees are eligible for reimbursement of a subsidy amount /expenses incurred by them for off-site and
private day care facilities.

b) Details of measures for the well-being of workers: (Not Applicable)

Category | % Of workers covered by (Not Applicable)

Health Accident Maternity Paternity E
insurance insurance benefits Benefits facilities

Permanent workers

Male 0 0 0 0 0 O 0 0 0 0 0

Female 0 0 0 0 0o o 0 0 0 0 0




Total 0 0 0 0 0o o 0 0 0 0 0

Other than Permanent workers (Not Applicable)

Male 0 0 0 0 0 O 0 0 0 0 0
Female 0 0 0 0 0 O 0 0 0 0 0
Total 0 0 0 0 0 O 0 0 0 0 0

c) Spending on measures towards well-being of employees and workers (including permanent and
other than permanent) in the following format —

FY 24-25 FY 23-24

Cost incurred on well-being 0.36% 0.34%
measures as a % of total revenue
of the company

2. Details of retirement benefits, for Current FY and Previous Financial Year:

Benefits FY 24-25 FY 23-24

No. of | No. of | Deducted No. of | No. of | Deducted and

employees workers and employees | workers deposited with
covered as a | covered as a | deposited covered as | covered as a | the authority
% of total | % of | with the | a % of | % of total | (Y/N/N/A)
employees total workers | authority total workers (Not
(Not (Y/N/N/A.) | employees | Applicable)
Applicable)
PF 22.03% - Y 23.01% - Y
Gratuity  100% - Y 100% - Y
ESI 100% Y
100% °
Covered
(Covered (
under
under Group . Y -
Medical Group
Medical
Insurance
Policy) Insurance
Policy)
Others - Y
please
if
spectly  — 27.97% - % 76.99% -
(National
Pension
Scheme)

3. Accessibility of workplaces:




Are the premises / offices of the entity accessible to differently abled employees and workers, as per
the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are
being taken by the entity in this regard.

Ans Yes, the premises/ offices of the Bank are accessible to differently abled employees of the Bank.
A circular has also been issued for providing banking services to differently abled persons with all the
help and facilities which needs to be provided including provision of complementary door-step
banking services to differently abled customers.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act,
20167 If so, provide a web-link to the policy.

Ans. Yes, the Bank has a policy in place which is available publicly (https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/equal-opportunity-policy-03-19.pdf). The Bank, as
an employer, provides equal opportunities to all its employees. The wages/salaries, promotions and
other benefits extended to employees with disabilities are at par with other employees. At the time
of assighment of duties to employees with disabilities, proper care is taken to ensure that they are
able to discharge their duties comfortably, despite their disability.

To further enable and empower PwD employees, the Bank is regularly conducting special training
programs and has introduced specific facilities such as screen-reading software for visually impaired
staff, financial support for assistive devices (e.g., hearing aids, prosthetics), conveyance allowances
for the blind and orthopedically challenged, preferential posting at accessible locations, and
exemption from rural or semi-urban postings. Travel support is also extended to visually impaired
employees, including reimbursement for a companion during official duties or training.

As per government guidelines, eligible PwD employees may avail special casual leave up to four or
ten days for medical purposes, certificate renewal, or participation in relevant developmental
programs and conferences.

The Bank has also entered into an MoU with the SBI Foundation to foster skill-building, enablement,
and career development for physically challenged employees. Joint efforts have led to identification
of suitable job roles for visually impaired staff, alongside capacity-building initiatives like online
trainings, sensitization workshops, and webinars.

In addition, the Bank has adopted a comprehensive Diversity, Equity and Inclusion (DEI) Policy that
promotes an inclusive culture addressing various dimensions of diversity including, but not limited
to, gender, disability, ethnicity, generational diversity, and socio-linguistic backgrounds. Under this
framework, targeted initiatives for specially abled employees include sensitization and engagement
programs, assignment of workplace mentors, development of SOPs for workplace facilitation, and
aligning roles to individual capabilities.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

- Permanent employees Permanent workers (Not Applicable)
m Return to work rate Retention rate Return to work rate Retention rate

Male 100.00% 99.57%
Female 99.86% 99.32% 0 0

Total 99.95% 99.48% 0 0



https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bankofbaroda.in%2F-%2Fmedia%2FProject%2FBOB%2FCountryWebsites%2FIndia%2Fpdfs%2Fequal-opportunity-policy-03-19.pdf&data=05%7C02%7Cesg%40bankofbaroda.com%7C9cda4b97e5da48ae715708dd99dc7071%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C638835922087502203%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9ELJzZ95WDmF95ayTbpdO0DMmh3O1W4HcW4yXz2qRj4%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bankofbaroda.in%2F-%2Fmedia%2FProject%2FBOB%2FCountryWebsites%2FIndia%2Fpdfs%2Fequal-opportunity-policy-03-19.pdf&data=05%7C02%7Cesg%40bankofbaroda.com%7C9cda4b97e5da48ae715708dd99dc7071%7Cbe73ba9d1d9a4698b9ae6d5eab36e08e%7C0%7C0%7C638835922087502203%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9ELJzZ95WDmF95ayTbpdO0DMmh3O1W4HcW4yXz2qRj4%3D&reserved=0

6. Is there a mechanism available to receive and redress grievances for the following categories of
employees and worker? If yes, give details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)

Permanent Workers Not Applicable
Other than Permanent Workers Not Applicable
Permanent Employees Yes, the Bank has put in place an online Grievance Redressal

Mechanism ‘Baroda Samadhan’, in order to address employees’
concern areas and grievances in an effective and time-bound manner
to strengthen transparency and fairness in the grievance redressal
process. Grievance for the purpose of this scheme would range from
any issues arising out of the implementation of the policies /rules

/decisions /service conditions /benefits, etc. of the Bank.
Other than Permanent Employees

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category FY 24-25 FY 23-24

Total No. of employees Total No.
employees | / workers employees/ | employees/
/ workers | in respective workers in | workers

in category, who are respective respective category,
respective | part of category who are part of
category association(s) or (9] association(s) or
(A) Union Union (D)

)

Total
Permanent 73742 63929 87%

74227 64704 87%
Employees
Male 54146 46119 85% 54645 46746 86%
Female 19596 17810 91% 19582 17958 92%
Total
Permanent
Workers 0 0 0 NA 0 0

Male 0 0 0 NA 0 0




Female 0 0 0 NA 0 0

8. Details of training given to employees and workers:

Category FY 24-25 FY 23-24

On Health | On Skill On Health and | On Skill
and safety | upgradation safety upgradation
measures measures
% : %
(B/A) (E/D)
Employees
Male 54634 46118 84% 53662 98% 55155 33476 61% 50122  91%
Female 19694 15204 77% 18994 96% 19688 12364 63% 17824  91%
Total 74328 61322 83% 72656 98% 74843 45840 61% 67946  91%

Workers (Not Applicable)

Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0

9. Details of performance and career development reviews of employees and worker:

Category FY 24-25 FY 23-24

I W B
N R N

Employees

Male 54634 54634 100% 55155 55155 100%
Female 19694 19694 100% 19688 19688 100%
Total 74328 74328 100% 74843 74843 100%

Workers (Not Applicable)

Male 0 0 0 0 0 0
Female 0 0 0 0 0 0
Total 0 0 0 0 0 0

10.Health and safety management system:
a) Whether an occupational health and safety management system has been
implemented by the entity? (Yes/ No). If yes, the coverage such system?




Transformer operations

Working in compressor
room
Working inside Sewage

Treatment Plant

DG operations

Working at height

Canteen operations

Use of toilets
Paper shredding machine

Normal banking
operations in head offices

Faulty cables, panels,
systems
Faulty cables, panels,
systems

Smell during handling of
wastewater, sludge Slip
and trip hazard Exposure
to STP chemicals

Faulty cables,
systems Noise

panels,

Fall of a person

Slip due to wet floor

Slip due to wet floor
Rotating parts

Faulty cables, panels,

systems

Ans. Yes, the Bank has an occupation health and safety SOP in place that takes care of the following
hazards and their associated risks:

Electric shock, burn Electrocution

Electric shock, burn Electrocution

Electrocution Irritation due to
smell, fatigue Body injury due to
slip Etching

Electric shock, burn Electrocution
Headache due to noise
Multiple body injuries Fatality

Fall due to slippery conditions
Body injury

Fall due to slippery conditions
Hand injury
Electric shock, burn

Electrocution

and branches

The Bank has in place an “Injury While on Duty” Scheme, applicable to all employees, to provide
financial support in the event of an accident or injury sustained during official duty. Under this
scheme, employees are eligible for reimbursement of the actual medical expenses incurred due to
such injury, over and above their regular medical aid entitlement.

This benefit extends to injuries sustained not only within Bank premises but also during official
assignments undertaken elsewhere—including deputations, training programs, and while
representing the Bank in recognized sports events. Employees injured while participating in official
sports tournaments or while representing the Bank or their state/nation in such competitions are
equally covered. In such instances, employees are also eligible for special leave and reimbursement
of related medical expenses, ensuring comprehensive support during recovery.

b) What are the processes used to identify work-related hazards and assess risks on a routine and
non-routine basis by the entity?

Ans. The processes used to identify work-related hazards and risks on routine and non-routine basis
by the Bank are as follows:
o Periodical Fire/Security Audits of the Branches/CCs/Offices as per laid down
frequency are being conducted by the Fire officer posted at zonal office.
o Risk identification through inspection and necessary recommendation are being
conveyed to control/mitigate the identified risk/hazard.




o Meeting is conducted at zonal offices to discuss the various issues related to Fire
Safety at branches/office s and how to go ahead to control/mitigate the
identified risk/hazard.

o Inspections are carried out by qualified Fire Safety officer of the Bank. Based on
inspection reports, fire advisory is issued to all Zones & Regions

c) Whether you have processes for workers to report the work-related hazards and to remove
themselves from such risks. (Y/N)?
Ans. Not Applicable

d) Do the employees/ worker of the entity have access to non-occupational medical and healthcare
services? (Yes/ No)?
Ans. Yes

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 24-25 FY 23-24

Lost Time Injury Frequency Rate (LTIFR) Employees - -
(per one million-person hours worked)

Workers Not Applicable Not Applicable
Total recordable work-related injuries Employees 31 4

Workers Not Applicable Not Applicable
No. of fatalities Employees - -

Workers Not Applicable Not Applicable
High consequence work-related injury Employees - -
or ill-health (excluding fatalities)

Workers Not Applicable Not Applicable

12. Describe the measures taken by the entity to ensure a safe and healthy workplace:

The Bank has taken up employees Health and Wellness aspect as a part of Employee Engagement
Policy of the Bank. The following activities are institutionalized across the Bank to enhance the
health and wellness of our employees:

Health :

Yoga and Meditation Clubs

Health and Wellness Drives
Health Check-up scheme

Group Health Insurance

Employee Assistance Programme
Employee Counselling Programme

VVVYVYY

Security & Fire Safety related:
» Installation and Maintenance of Fire Safety/Security equipment installed in the
premises.
» Conducting periodical Fire/Security Audits of the Branches/CCs/Offices.
» Circulation of Fire Advisory from time to time to the branches/Offices




Training to the staff members about the Fire Preventive Measures during visit of
Fire/Security Officer.

Trainings on how to use fire extinguishers is being provided during annual refilling of
Fire Extinguishers by service provider.

Electric audit is being conducted once in two years for each branch/office by
Facilities management department.

Mock fire evacuation drills conducted in all high-rise buildings of the Bank annually.

YV V VYV V

13.Number of Complaints on the following made by employees and workers:

FY 24-25 FY 23-24
Filed Pending Filed during Pending
during the | resolution at the year resolution at
year the end of year the end of
year
Working 0 0 Nil 0 0 Nil
Conditions
Health & Safety 0 0 Nil 0 0 Nil

13.Assessments for the year:

% Of your plants and offices that were assessed (by entity
or statutory authorities or third parties)

Health and safety practices --

Working Conditions 100% (Based on HR Audit)

14.Provide details of any corrective action taken or underway to address safety-related incidents (if any)
and on significant risks / concerns arising from assessments of health & safety practices and working
conditions.

Note: No significant concerns on Working Conditions of employees were reported during the
assessment.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of
(A) Employees (Y/N) (B) Workers (Y/N)?

Ans. Yes, the Bank has in place, a scheme of payment of Ex-gratia and Group Personal Accident
Insurance Policies for providing financial cushion to bereaved family members in such an eventuality
where employee dies while in service.

Apart from the above, the Bank also has a scheme for Compassionate Appointment/ Payment of Ex-
Gratia Financial relief on Compassionate grounds for the dependents of the deceased employees,
where the family is indigent, and deserves immediate assistance for relief from financial destitution.




2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted
and deposited by the value chain partners.

Ans. The Bank ensures that TDS and GST from the value chain partners are deducted as per
regulations.

3. Provide the number of employees / workers having suffered high consequence work- related
injury / ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been
rehabilitated and placed in suitable employment or whose family members have been placed in
suitable employment:

Total no. of affected employees /| No. of employees/workers that are rehabilitated

workers and placed in suitable employment or whose family
martashave been placed in suitable Employment.

FY 24-25 FY 23-24 FY 24-25 FY 23-24
0 0 0 0

0 0 0 0

4. Does the entity provide transition assistance programs to facilitate continued employability and
the management of career endings resulting from retirement or termination of employment? (Yes/
No)

Ans. Yes

5. Details on assessment of value chain partners:

% Of value chain partners (by value of business done
with such partners) that were assessed*

Health and safety practices 55.40%

Working Conditions 55.40%
*This includes assessment of Value Chain Partner of IT Procurement

6. Provide details of any corrective actions taken or underway to address significant risks /
concerns arising from assessments of health and safety practices and working conditions of
value chain partners.

Ans. The question is Not Applicable for the Bank as no significant risks / concerns arising out of
assessments on health & safety practices were conducted







PRINCIPLE 4: Stakeholder Engagement
(Businesses should respect the interests of and be responsive to all its stakeholders)

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

Ans. Key stakeholder groups for the Bank is identified by taking into consideration the following
factors:

» Customers: Individuals or organizations who hold accounts, avail of loans or other financial
products and services from BoB.
Employees: The Bank's staff members who work in various departments and functions such
as banking operations, finance, human resources, etc. among others.
Investors: Individuals or institutions who own shares of Bank of Baroda and have a financial
interest in the Bank's performance.
Government of India: as Bank of Baroda is a public sector bank, and any decisions that
impact the Banks operations can affect the Government’s policies and initiatives.
Regulators are providing the rules and guidelines for Banks operations.
Value Chain Partners: Vendors and contractors who provide goods and services to Bank of
Baroda.
Community: The people and communities in the areas where Bank of Baroda operates, who
are impacted by the Bank's activities and policies.
Shareholders: Individuals who own shares of Bank of Baroda and have a financial interest in
the Bank's performance.

YV V VV VYV VYV VYV

2. List stakeholder groups identified as key for your entity and the frequency of engagement
with each stakeholder group.

Stakeholder Wheth | Channels of | Frequency Purpose and scope of
Group er communication (Email, | of engagement including key topics
identifi | SMS, Newspaper, | engagement | and concerns raised during such
ed as | Pamphlets, (Annually/ engagement
Vulner | Advertisement, Half yearly/
able & | Community Meetings, | Quarterly

Margin | Notice Board, Website), | / others -
alized Other please
Group specify)
(Yes/N

o)

Communities Yes Not Available Continuous i. Promoting Employment Enhancing

Skill Training Programs, with focus

on youth
ii. Improving Financial Literacy,
including digital literacy,

particularly for women

iii. Enhancing incomes of the
disadvantaged groups, particularly
farmers, workers etc.




Investors

Employees

No

The Bank interacts with its
investors through:

1. Earning Conference Calls
2. Media Interactions

3. Road Shows

4. Analyst Meet

5. Conferences

6. One-on-One meetings /
Calls with Institutional
Investors

7. Group of Institutional
Investors meetings / calls
Feedback sessions

The Bank interacts with its
employees through:

1. Formal/informal/DO
Letters

2. Circulars
3. Meetings

4. Emails, SMS, Webcasts
etc.

5. Internal channels of
communication viz. Baroda
Samadhan (Grievance
Redressal), Baroda Sujhav
(Employee  Suggestions),
Yammer (Internal Social
Network) 6. Conferences
and Conclaves

7. Townhall meetings

8. Engagement Surveys 9.

Address by Senior
Management

10. Newsletters &
Publications

11. Through initiatives like

Quarterly for
Earnings
Calls.
Remaining
on a
continuous
basis

Continuous
basis

iv. Any other activities falling within
the broad scope of Schedule VII of

the

Companies Act.2013 and

identified by CSR & Sustainability
Committee of the Board.

During the various meets/calls,
the Bank discusses about the
following things:

>

>

YV VVV V
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Earnings performance during
the quarter
Strategic
future
Insights on the various
segments of the bank and
resolving queries raised by
Investors.

Broad sectorial / macro
trends and impact of the same
on bank

Accept feedback and
suggestions from Investors
regarding peer strategy.

roadmap for the

Communication of Vision
and Mission

Employee Engagement
Learning and Development
Communicating new
initiatives started by BOB
Communication by senior
management in terms of
business results, priorities &
expectations
Employee
recognitions
To addressing employee
grievances & queries
Capturing employees' ideas &
suggestions

rewards &

Employee Wellness and Safety




Customers
(Customer
Services and
Customer
Experience)

No

CSR, Wellness initiatives
etc

The Bank interacts with its
customers through:

1. Bank Employees at
branches/offices

2. Digital channels

3. Agents who regularly
attend to customer calls
and call the customers

4. SMSs

5. Inbound (IVR)- calls

6. Emails

7. Outbound (Voice Blast)-
calls

8. Chatbot

Customer
interactions
happen on a
daily basis

Contact Centre Agents contact
customers on a regular basis to
record their perception, evaluate
their experience on using the
bank's services channel such as
ATMs, branch visits, and Digital
channel (IB & MB), CASA & Loan
account opening, etc.

The Bank sends SMS to customers
to provide various information or
for asking feedback on their

experience during branch
interaction using a 10-star rating
system. Employees at

branches/offices to service their
banking transactions, offer new
products and services, take their
feedback, assess requirements
and also provide
advisory/grievance handling.
Through the use of internet
banking/mobile banking services,
the Bank keeps sending various
information/ notifications from
time to time.

Digital channels like Mobile
banking, Internet banking,
ATMs,/Cash Recyclers, WhatsApp
banking also provide the above
transaction though in a digitised
manner and through a digital
medium.

After resolving the customer
complaints, the bank enquires
about their satisfaction with the
redressal offered to them using a
10-star rating system.

After opening of a CA/SA account
and Loan account, Contact Centre
Agents call those customers to
capture their satisfaction on the
process involved in opening of
the account and their experience
on a 10-star scale.

Inbound (IVR) - Customers call at
the call centre for any query
where through IVR options, the
customer can get the desired
replies / information. After
resolution of any query / service
the customers are requested
through IVR for providing his/her
feedback on a 10 star scale)




Value Chain
Partners

No

SMS, Emails,
interactions

personal

Monthly

>

Outbound - Through Voice Blast
call to customer to provide any
general information to
customers.

Email- An email is sent to
targeted customers to provide
information and also through
sending a link through which
customers are requested to
provide there feedback on a 10
star scale.

Chatbot-The new Al Chatbot ‘ADI’
interacts with customers for
providing various information, it
designed to answer banking
queries efficiently. ADI can assist
customers with a wide range of
services, from account
information to transaction
support.After completion of chat,
with ADI a Pop up Message is
displayed on the screen for
getting customers feedback on 10
star scale.

Virtual Assistant-New Generative
Al based Virtual Assistant ‘ADITI’
interacts with the customer
providing near real life
experience to the customer. This
virtual  relationship  manager
provides instant support for
general banking inquiries and
detailed product information. It
answers questions about banks
services and provides assistance
with specific banking products
Bank has successfully launched a
new channel to capture feedback
through  Branch QR code,
covering the procedures, process,
and other aspect of this initiative.
This QR Code will enable
stakeholders to provide real-time
feedback on  their  Overall
Experience with our branches.
Tab Banking- Customer accounts
are opened on the Tab. After the
account is opened through Tab
banking a Pop up Message is
displayed on the screen for
getting customers feedback on a
10 star scale.

To monitor their compliance with
laws/code of conduct/other
requirements




» Toredress any grievances

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic,
environmental, and social topics or if consultation is delegated, how is feedback from such
consultations provided to the Board.(IR Planning)

Ans. Bank engages continuously with all its stakeholders through different channels and at regular
intervals. The Bank has Board level committees as mentioned below with roles assigned to review
these feedback from various stakeholders:

» Customer Service Committee of the Board

» Strategic HR Advisory Committee of the Board

» Investor Protection Committee

» CSR & Sustainability Committee of the Board

The feedback to improve its products, services and Conduct are given due importance in long term
value creation. Also, the Bank has undertaken a Stakeholders Engagement and Materiality
Assessment (SEMA) to gain knowledge on its key material topics that encompasses the environment,
social and governance issues of the Bank. Bank also engages with its stakeholders through various
surveys and questionnaires.

2. Whether stakeholder consultation is used to support the identification and management
of environmental, and social topics (Yes / No). If so, provide details of instances as to how the
inputs received from stakeholders on these topics were incorporated into policies and
activities of the entity.

Ans. Yes stakeholder consultation is used to support the identification and management of
environmental, and social topics. Through stakeholder consultation, Bank has identified the key
environmental and social issues that are relevant to the stakeholders and their operations. This
helps the Bank prioritize its efforts and focus on the most pressing issues. It has also helped identify
potential risks and opportunities and develop strategies to mitigate negative impacts and enhance
positive ones. Engagement of stakeholders has helped the Bank understand the needs and
expectations of their stakeholders, develop more effective strategies, and enhance their
environmental and social performance.

3. Provide details of instances of engagement with, and actions taken to, address the
concerns of vulnerable/ marginalized stakeholder groups.
Ans.

» The Bank is conducting various Agricultural training programs such as dairy, poultry, fish
farming, compost manufacturing, goat/sheep rearing etc. to Schedule Tribes through its Rural Self
Employment Training Institutes (RSETIs) in-65- districts where Bank is identified as Lead Bank.

» Through -86-FLCCs (Financial Literacy and Credit Counselling Centres), Bank is imparting
financial literacy in rural area including persons of schedule tribes.




» During selection of candidates for training in RSETIs, special preference is given to Schedule
Tribe beneficiaries. Further, they are also given preference for credit linkage through bank’s

finance.
» Bank has engaged 48,120 BCs out of which 21,724 are functioning in rural areas and providing

banking services in remote and far-flung areas.

» To encourage the Business Correspondents and to continuously extend Banking Services to the
Scheduled Tribe people living in remote areas and hilly places, Bank is providing Fixed
commission in addition to the variable commission.




PRINCIPLE 5: Human Rights
(Businesses should respect and promote human rights)

Essential Indicators

Employees and workers who have been provided training on human rights issues and policy(ies) of
the entity, in the following format:

Category

No. of | % (B / | Total (C) | No. of employees’

employees’/ /workers covered
workers covered (D)

(B)

Employees
Permanent

73742 61322 83%

74227 48594 65%

Other permanent 586 0 0 616 0 0
Total Employees 65%

74328 61322 83% 74843 48594
Workers (Not Applicable)
Permanent 0 0 0 0 0 0
Other than 0 0 0 0 0 0
permanent
Total Workers 0 0 0 0 0 0

Details of minimum wages paid to employees and workers, in the following format:

Category FY 23-24
Equal More than | Total (D) | Equal to | More than
Minimum Minimum Wage Minimum Minimum Wage
Wage Wage
% % %
Employees
Permanent 73742  NIL  NIL 73742 100% 74227 NIL  NIL 74227 100%
Male 54146  NIL  NIL 54146 100% 54645 NIL  NIL 54645 100%

Female 19596 NIL  NIL 19596 100% 19582 NIL  NIL 19582 100%




Other 586  NIL  NIL 586 100% 616  NIL  NIL 616  100%

Permanent
Male 488 NIL NIL 488 100% 510 NIL NIL 510 100%
Female 98 NIL NIL 98 100% 106 NIL NIL 106 100%

Workers (Not Applicable)

Permanent 0 0 0 0 0 0 0 0 0 0
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0 0 0
Permanent

Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0

3. Details of remuneration/salary/wages:
a. Median remuneration / wages

[\ ELIED Median
remuneration/ remuneration/
salary/ wages of salary/ wages of
respective  category respective  category
(pa) (pa)

Board of Directors 9 2291667 3 2094224

(BoD)

Key Managerial
7206924 1 8230506

Personnel

Employees other than .., 1571203.5 21208 1430511

BoD and KMP

Workers Not Applicable Not Applicable

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 24-25 FY 23-24

Gross wages paid to females as % of 24.36%

total wages

24.19%

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts
or issues caused or contributed to by the business? (Yes/No)




Ans. Yes, the Bank has Liaison Officers at Zones and Apex level - Bank identifies one liaison officer
at each Zone and one Chief Liaison Officer at Apex Level. There are 22 Liaison Officers appointed at
Zonal level to address the issues related to human rights or any other issues of SC/ST/ OBC and ex-
servicemen. The Bank has also constituted Internal Committees at Regional Offices, Zonal Offices
and at Corporate Office to look into and be a focal point for investigation and addressing POSH
complaints.

. Describe the internal mechanisms in place to redress grievances related to human rights issues.
Ans. The Bank has the following mechanisms in place to address the grievances related to human
rights issues:
Baroda Samadhan: The Bank has put in place an online Grievance Redressal Mechanism ‘Baroda
Samadhan’, in order to address employees’ concern areas and grievances in an effective and time-
bound manner to strengthen transparency and fairness in the grievance redressal process. Grievance
for the purpose of this scheme would range from any issues arising out of the implementation of the
policies/ rules/ decisions/ service conditions/ benefits, etc. of the organization.
Structured Meetings: The Bank has a well-established system of holding structured meetings with
the Workmen’ Unions / Officers’ Association and also with the Welfare associations of the SC/ST
employees and OBC employees, which help in discussing various issues / grievances across the table
and collaborating for finding mutual solutions for the same, including for those related to human
rights. This system has been designed with a view to further the cause of mutual resolution of issues
and grievances. This systematic approach has played an important role in furthering the cause of
employer-employee relationship in the Bank besides promoting good industrial relations and a
collaborative climate in the Bank.
Preventing sexual harassment of women at workplace: The Bank has a very good and robust setup
for managing issues related to sexual harassment of women at workplace. There are 148 Regional
Level Internal Committees, 22 Zonal Level Internal Committees and 1 Corporate Level Committee
constituted as per the Bank’s policy to address the issues related to sexual harassment. These units not
only look into the matters of sexual harassment of women in the Bank, but also undertake many
initiatives like workshops, lectures and seminars to sensitize all the sections of the employees
including the male staff on gender sensitivity and professional conduct. In addition to this, Bank has
also formulated a module on Prevention of Sexual Harassment in the online learning platform as a
mandatory course.

. Number of Complaints on the following made by employees and workers:

FY24-25 FY23-24

Filed Pending Filed Pending
during resolution during the | resolution
theyear | at the year at the
end of year end of year
Sexual Harassment 22 05 - 22 7 The
pending
complaints
have since
been
resolved

Discrimination at 0 0 0 0 0 0




workplace

Child Labour 0 0 0 0 0 0
Forced 0 0 0 0 0 0
Labour/Involuntary

Labour

Wages 0 0 0 0 0 0
Other human 0 0 0 0 0 0

rights related issues

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, in the following format:

Total Complaints reported under 22 22
Sexual Harassment on of Women

at Workplace (Prevention,

Prohibition and Redressal) Act,

2013 (POSH)

Complaints on POSH as a % of 0.11% 0.11%
female employees / workers

Complaints on POSH upheld 02 04

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment
cases. Ans. The Bank has in place a Whistle Blower Policy, which provides a framework and
empowers all the employees to report for unethical conducts, malpractices, wrongdoings etc. noticed
at the workplace in a very confidential manner through a portal exclusively accessed by the CGM-
HRM. The Bank has a Policy on Prevention of Sexual Harassment (POSH) and has put in place the
necessary redressal mechanisms in the form of Internal Complaints Committee (ICC) that investigates
cases of sexual misconduct through a fair and transparent process.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)
Ans. Yes, human rights requirements form a part of our business agreements and contracts.

10. Assessments for the year:

% Of your plants and offices that were assessed (by entity or

statutory authorities or third parties)

Child labour
Forced/involuntary labour

Sexual harassment




Discrimination at workplace = 100% (Based on HR audit of branches)
Wages

Others — please specify

11. Provide details of any corrective actions taken or underway to address significant risks / concerns
arising from the assessments at Question 10 above.
Ans. The Bank has not recorded any significant risks/concern during the assessments.

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human rights
grievances/complaints.

Ans. The Bank has currently not recorded any grievances related to human rights. However,
counselling and corrective techniques are being provided under the Bank’s ‘Employee Assistance
Program’ for the concerned employees to build good interpersonal relationships within the Branch/
Offices. Employees of the Bank in persistent habit of non-conforming behavior are being referred
for psychological counselling under managerial referrals under the Employee Assistance Program.
Nodal Mental Health Ambassadors have been identified as a first point of contact for assessing and
identifying any mental concerns for any grieving staff member

11.  Details of the scope and coverage of any Human rights due-diligence conducted.
Ans .No, Due to zero issues arising from human rights, the Bank has not undertaken any due-
diligence. Bank has also extended its human rights policy to its value chain partners.

12. Is the premise/office of the entity accessible to differently abled visitors, as per the
requirements of the Rights of Persons with Disabilities Act, 2016?

Ans. Yes, the Bank has provisions in place which make the premises/offices of the Bank accessible

to differently abled visitors, as per the requirements of the Rights of Persons with Disabilities Act,

2016

13.  Details on assessment of value chain partners:

% Of value chain partners (by value of business done with such
partners) that were assessed*

Sexual Harassment 55.40%
Discrimination at workplace 55.40%
Child Labour 55.40%

Forced Labour/Involuntary Labour  55.40%
Wages 55.40%
Others — please specify -

*This includes assessment of Value Chain Partner of IT Procurement




1.

14. Provide details of any corrective actions taken or underway to address significant risks /
concerns arising from the assessments at Question 4 above.

Ans. No risks/ concerns were arisen from the assessments conducted by the Bank .

PRINCIPLE 6: Environment
(Businesses should respect and make efforts to protect and restore the environment)

Essential Indicators

Details of total energy consumption (in Joules or multiples) and energy intensity, in the following
format (Units in Giga Joules GJ)

From renewable sources

Total electricity consumption (A) 14389.74 7310.5
Total fuel consumption (B) 0 0
Energy consumption through 0 0
other sources (C)
10.
Total energy consumed from 14389 74 7310.5
renewable sources (A+B+C)
From non-renewable sources
Total electricity consumption (D) 775796.93 987447.27
Total fuel consumption (E) 25696.02 72475.68
Energy consumption through 0 0
other sources (F)
Total energy consumed from
801492.95
non-renewable sources (D+E+F) 1059922.96
Total 1067233.46
otal energy consumed 31588269
(A+B+C+D+E+F)
Energy intensity per rupee of
turnover (Total energy consumed
. 0.000000664 0.0000009469932
/ Revenue from operations)
Energy intensity per rupee of
turnover adjusted for Purchasing
Power Parity (PPP) (Total energy 0.000013726
consumed / Revenue from 0.0000216690982

operations adjusted for PPP)




Energy intensity in terms of

physical output Not applicable*
Not applicable*

Energy intensity (optional) — the
relevant metric may be selected -
by the entity

* Bank of Baroda being in financial services business, energy intensity in term of physical output is
not applicable to the company

The revenue from operations has been adjusted for PPP conversion factor published by World Bank.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

Ans. Yes, reasonable assurance of FY2024-25 data was undertaken by M/s Batliboi & Purohit.

Does the entity have any sites / facilities identified as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose
whether targets set under the PAT scheme have been achieved. In case targets have not been

achieved, provide the remedial action taken, if any. (Not Applicable)

Ans. The question is Not Applicable as the Bank does not fall under the PAT scheme of the
Government

. Provide details of the following disclosures related to water, in the following format (Units in
Kilolitre-KL)

Water withdrawal by source (in

kilolitres)

(i) Surface water 0 841983.75
(ii) Groundwater 0 0

(i) Third party water 886361.40 0

(iv) Seawater / desalinated water 0 0

(v) Others 0 0
Total volume of water 841983.75
withdrawal (in kilolitres) (i + ii + 886361.40

iii +iv +v)

Total volume of water 841983.75

s 886361.40
consumption (in kilolitres)

Water intensity per rupee of
turnover (Total water

] 0.000000722
consumption / Revenue from
operations) 0.0000007471213




Water intensity per rupee of
turnover adjusted for Purchasing
Power Parity (PPP) (Total water 0.000014911

consumption / Revenue from 0.0000170956303
operations adjusted for PPP)

Water intensity in terms of

physical output Not Applicable* Not Applicable*

Water intensity (optional) — the
relevant metric may be selected -
by the entity

* Bank of Baroda being in financial services business, water intensity in terms of physical output is
not applicable to the Company.

As per CGWA guideline, the estimated consumption is 45 litres per head per working day for offices.
Thus, the quantification of water usage can be done by multiplying the number of employees and

workers working within the office space by the stipulated 45 litres per head per working day.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY2024-25 data was undertaken by M/s Batliboi & Purohit

Provide the following details related to water discharged:

Water is mainly used for human consumption. Water is discharged through sewers managed by local
authorities. We do not have any information on water discharge as it is not being measured.

Parameter FY24-25 FY23-24

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water - -

- No treatment - -

- With treatment — please specify level
of treatment

(ii) To Groundwater - -

- No treatment - R

- With treatment - please specify level
of treatment




(iii) To Seawater - -

- No treatment - -

- With treatment — please specify level
of treatment

(iv) Sent to third-parties - -
- No treatment - -

- With treatment - please specify level
of treatment

(v) Others - -

- No treatment - 841983.75

-With treatment - please specify level of
treatment

Total water discharged (in kilolitres) - 841983.75

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY2024-25 data was undertaken by M/s Batliboi & Purohit

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.
Ans. No, however the Bank has installed Sewage Treatment Plant at its Baroda Corporate Centre
Mumbai office where the treated water is used for landscaping.

Please provide details of air emissions (other than GHG emissions) by the entity, in the following
format:

Given the nature of our operations, air emissions other than GHG is not material to us
Mg/Nm?3 Not Material
SOx Mg/Nm3 Not Material

Particulate matter (PM) Mg/Nm?3 Not Material




Persistent organic pollutants (POP) Not Material

Volatile organic compounds (VOC) Not Material
Hazardous air pollutants (HAP) Not Material
Others — please specify Not Material

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

Ans. Not Applicable.

. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the
following format: (Unit is in T/COZ2e)

Total Scope 1 emissions (Break-
up of the GHG into CO2, CH4,
N20, HFCs, PFCs, SF6, NF3, if
available)

1806.97
5370.45

Total Scope 2 emissions (Break-
up of the GHG into CO2, CH4,
N20, HFCs, PFCs, SF6, NF3, if
available)

170244.33
216689.82

Total Scope 1 and Scope 2
emission intensity per rupee of
turnover (Total Scope 1 and 0.000000140

Scope 2 GHG emissions / 0.0000001970418
Revenue from operations)

Total Scope 1 and Scope 2

emission intensity per rupee of 0.00000450870960
turnover adjusted for Purchasing

Power Parity (PPP) (Total Scope 1 0.000002894

and Scope 2 GHG emissions /

Revenue from operations

adjusted for PPP)

Total Scope 1 and Scope 2
emission intensity in terms of Not applicable*

physical output Not applicable*

Total Scope 1 and Scope 2
emission intensity (optional) -
the relevant metric may be
selected by the entity

* Bank of Baroda being in financial services business, emission intensity in terms of physical output is
not applicable to the Company.

Reporting boundary for emissions: PAN India




PPP conversion factor- Conversion rates - Purchasing power parities (PPP) - OECD Data

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY2024-25 data was undertaken by M/s Batliboi & Purohit

8. Does the entity have any project related to reducing Green House Gas emission? If yes, then provide
details.
Ans:
» -210- leased Branches in rural/semi urban areas are being run on Solar Energy having total
1.50 Mega Watts capacity thereby sequestrating 4739 Tons of CO2.
» -76- owned Branches of Bank is being run on Solar Energy having total 1.73 Mega Watts
capacity thereby sequestrating 1619 Tons of CO2.
» Bank has set up Rainwater Harvesting system in 18 Administrative Buildings.
» Waterless Urinal (1300 Nos) efficient taps installed in several Administrative Buildings
saving approx. 30 lakh Liters of water a year.
» Tree Plantation- 23000 No. of trees/sapling planted in Schools, parks, residential societies etc.
—PAN India
» Installation of Biogas plant -1
» Stopped usage of plastic bottles at Bank owned Buildings BCC/BST/Kohinoor Buildings and
necessary instructions given to all other offices & Zones to cease usage of plastic bottles.
> Introduced usage of Recycled Paper for office use as a pilot project at BCC.
» 1GBC certification in Bank’s owned buildings -3-

9. Provide details related to waste management by the entity, in the following format: (Unit in Metric
Tonnes - MT)

Total Waste generated (in metric tonnes)

Plastic waste (A) 14.891 3.0
E-waste (B) 39.223 45.17
Bio-medical waste (C) Not Applicable Not Applicable
Construction and demolition 0 0
waste (D)

Battery waste (E) 452.377 379.608
Radioactive waste (F) Not Applicable Not Applicable
Other Hazardous waste. Please 0.526 0.76

specify, if any. (G)

Other Non-hazardous waste Paper waste 42.73
generated (H). Please specify, if any.
(Break-up by composition i.e. by
materials relevant to the sector) Total=80.89 Food waste- 7.37*

Food waste 38.16 Paper waste- 4.6*



https://data.oecd.org/conversion/purchasing-power-parities-ppp.htm

Total (A+B + C + D + E + F + G 587.91
+H) 440.508

Waste intensity per rupee of turnover
(Total waste generated / Revenue 0.0000000004787 0.00000000039088
from operations)

Waste intensity per rupee of turnover

adjusted for Purchasing Power Parity

(PPP) (Total waste generated [/ 0.000000009890 0.0000000089441
Revenue from operations adjusted for

PPP)

Waste intensity in terms of physical Not Applicable* Not Applicable*

output

Waste intensity (optional) - the - -
relevant metric may be selected by the
entity

For each category of waste generated, total waste recovered through recycling, re-using or
other recovery operations (in metric tonnes)

Category of waste

(i) Recycled 90.716** 3

(ii) Re-used Not Applicable Not Applicable
(i) Other recovery operations 0 379.608
Total 90.716 382.608

For each category of waste generated, total waste disposed by nature of disposal method (in
metric tonnes)

Category of waste

(i) Incineration Not applicable Not applicable
(ii) Landfilling Not applicable Not applicable
(iii) Other disposal operations Not applicable 57.90
Total Not applicable 57.90

* Bank of Baroda being in financial services business, waste intensity in terms of physical output is
not applicable to the Company.
Reporting boundary for waste:

. E-waste and battery waste — PAN India
. Paper waste — PAN India
. All other waste category — Corporate office Mumbai (BCC and BST)

# Corporate office has full-fledged canteens.

** Recycled waste for consists of battery waste, E-waste, plastic and paper waste.




10.

11.

A As per Bank’s general terms and conditions while assigning such contracts, the onus of disposing
the construction and demolition waste lies with the contractor undertaking the work as per the
extant guidelines of the disposal by municipality/local bodies

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency

Ans. Yes, reasonable assurance of FY2024-25 data was undertaken by M/s Batliboi & Purohit
Briefly describe the waste management practices adopted in your establishments. Describe the

strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your products
and processes and the practices adopted to manage such wastes.

Type of waste Collection, segregation, and Disposal mechanism

storage

Non-hazardous waste

1 Paper waste Collect and segregate the Dispose the waste to an agency who will do
waste. recycling. Keep the record of disposal

Store it in a designated place

2 Wood waste Collect and segregate the Dispose the waste to an agency who will do
waste. recycling. Keep the record of disposal

3 Metal waste Collect and segregate the Dispose the waste to an agency who will do
waste. recycling. Keep the record of disposal

Store it in a designated place

4 Empty plastic Collect and segregate the Dispose the waste to an agency who will do
bottles waste. recycling Keep the record of disposal

Store it in a designated place

5 Food waste Collect and segregate the Convert the food waste into manure,
waste. wherever possible.
6 Construction and  Collect and segregate the Dispose the waste as per state/local legal
demolition waste = waste. norms. Keep the record of disposal.
(c&D)

Hazardous waste

7 Waste oil Collect the oil in empty drum Dispose the oil to State Pollution Control
and store it safely. Board authorized agency, wherever
applicable.
Battery waste
8 Battery waste Store the batteries in cool and Send the batteries to authorized recycler and
dry place keep the records.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks,
wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation




zones etc.) where environmental approvals / clearances are required, please specify details in the
following format.

Location of | Type of | Whether the conditions of environmental
operations/offices operations approval / clearance are being complied with?

(Y/N). If no, the reasons thereof and corrective
action taken, if any.

Not Applicable
12. Details of environmental impact assessments of projects undertaken by the entity based on
applicable laws, in the current financial year:

Name and brief | EIA Whether conducted | Results Relevant
details of | Notification by independent | communicated in Web link

project No. external agency (Yes | public domain (Yes /
/ No) No)

Not Applicable

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such
as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act,
and Environment protection act and rules thereunder (Y/N). If not, provide details of all such non-
compliances, in the following format:

Ans. Yes

Specify the law /regulation | Provide Any fines / penalties / Corrective
/ guidelines which was not | details of | action taken by regulatory action taken,

complied with the non- | agencies such as pollution if any
compliance control boards or by courts

Not Applicable

Leadership Indicators

1. Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): For each
facility / plant located in areas of water stress, provide the following information:(Not Applicable)
(i) Name of the area
(if) Nature of operations
(iif) Water withdrawal, consumption and discharge in the following format:

Parameter FY 23-24 FY 22-23
Water withdrawal by source (in kilolitres)
(i) Surface water
(ii) Groundwater

(i) Third party water




(iv) Seawater / desalinated water

(v) Others

Total volume of water withdrawal (in kilolitres)
Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed /

turnover)

Water intensity (optional) — the relevant metric may be selected by
the entity.

Water discharge by destination and level of treatment (in kilolitres)
(i) Into Surface water

- No treatment

-With treatment - please specify level of treatment
(ii) Into Groundwater

- No treatment

-With treatment - please specify level of treatment
(iii) Into Seawater

- No treatment

-With treatment - please specify level of treatment
(iv) Sent to third parties

- No treatment

-With treatment - please specify level of treatment
(v) Others

- No treatment

- With

treatment - please specify level of treatment

Total water discharged (in kilolitres)

Not Applicable

Not Applicable

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an

external agency? (Y/N) If yes, name of the external agency.

Ans. No.

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Total Scope 3 emissions (Break-up of Metric tonnes of
the GHG into CO2, CH4, N20, HFCs, CO2

PFCs, equivalent

SF6, NF3, if available)




Total Scope 3 emissions
per rupee of turnover

Total Scope 3 emission intensity
(optional) — the relevant metric may be
selected by the entity

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

Ans. Note

. With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above,
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-
with prevention and remediation activities.

Ans. The question is not applicable for the Bank as there are no offices/branches working in
ecologically sensitive areas of India.

If the entity has undertaken any specific initiatives or used innovative technology or solutions to
improve resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated,
please provide details of the same as well as outcome of such initiatives, as per the following format:

Initiative undertaken Details of the initiative (Web-link, if Outcome of the initiative
any, may be provided along-with

summary)

1 Paperless Office Refer Annual Report FY2024-25 Saving of water and trees
(www.bankofbaroda.in)

2 Installing Solar panels in Refer Annual Report FY2024-25 Total 6352 Tons of Carbon
more than 286 number (www.bankofbaroda.in) Dioxide Emission reduced as a
of branches result of using Green

Energy/renewable/solar energy.

3 Around 23000 Tree Refer Annual Report FY2024-25 Trees reduce the amount of
saplings were planted — (www.bankofbaroda.in) storm water runoff, which
PAN India reduces erosion and pollution in

our waterways and may reduce
the effects of flooding

4 Bank has set up Rain Refer Annual Report FY2024-25 Effective use of rain water
Water Harvesting system (www.bankofbaroda.in)
in 18 Administrative

Buildings.
5 Waterless Urinal (1300 Refer Annual Report FY2024-25 saving approx. 30 lakh Liters of
Nos)  efficient  taps (www.bankofbaroda.in) water a year.

installed in several
Administrative Buildings

6 IGBC certification in Refer Annual Report FY2024-25
Bank’s owned buildings - (www.bankofbaroda.in)
3-



http://www.bankofbaroda.in/
http://www.bankofbaroda.in/
http://www.bankofbaroda.in/
http://www.bankofbaroda.in/
http://www.bankofbaroda.in/
http://www.bankofbaroda.in/

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/
web link.

Ans. The Bank has implemented a robust and well-defined Business Continuity Management
Framework in line with global best practices, which comprises policies and procedures with clearly
defined roles, responsibilities, and ownership for crisis management, emergency response, business
recovery, and IT disaster recovery planning.

Business Units perform Business Impact Analysis (BIA) considering the impact on the bank’s
customers, regulator, operations, financials, and reputation to identify critical processes/activities.
Post BIA, Business Units and Branches formulate a Business Continuity Plan (BCP) to ensure
uninterrupted operations during any incident.

Web Link- https://www.bankofbaroda.in/customer-support/business-continuity-plan

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity.
What mitigation or adaptation measures have been taken by the entity in this regard?
Ans. At present no significant impact has been reported arising from value chain partners of the Bank.

7. Percentage of value chain partners (by value of business done with such partners) that were assessed
for environmental impacts:
Ans. The Bank has not conducted any assessments for value chain partners.




PRINCIPLE 7: Policy Advocacy
(Businesses, when engaging in influencing public and regulatory policy, should do so in a manner
that is responsible and transparent)

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations
Ans. 10

b. List the top 10 principle and industry chambers/ associations (determined based on the total
members of such body) the entity is a member of/ affiliated to - Reach of trade and industry
chambers/ associations (State/National).

Name of the trade and industry chambers/ associations Reach of trade and
industry chambers/

associations
(State/National)

1 Forex Association of India National
2 Foreign Exchange Sealers’ Association of India (FEDAI) National
3 Primary Dealers Association of India National
4 Indian Banks’ Association (IBA) National
5 Fixed Income Money Market and Derivatives Association of India National
(FIMMDA)
6 Indian Institute of Banking and Finance (IIBF) National
7 Institute of Banking Personnel Selection (IBPS) National
8 National Institute of Bank Management (NIBM) National
9 Centre for Advanced Financial Research and Learning (CAFRAL) National
10 UBF — UAE banks International

2. Provide details of corrective action taken or underway on any issues related to anti-
competitive conduct by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

NIL NIL NIL

Leadership Indicators

1. Details of public policy positions advocated by the entity




Public policy | Method Whether Frequency of | Web Link, if
advocated resorted for | information Review by Board | available
such advocacy available in | (Annually/ Half
public domain? | yearly/

(Yes/No) Quarterly /
Others -
please specify)

Not Applicable

Note :Bank being one of the largest commercial banks in the country works closely with
policymakers and policymaking associations, especially in evolving the policies that govern the
functioning and regulation of banking industry, monetary policy, financial inclusion related policies
and sustainable development of the banking industry.

PRINCIPLE 8: Inclusive Growth and Equitable Development
(Businesses should promote inclusive growth and equitable development)

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on
applicable laws, in the current financial year:

Name and brief | SIA Date of | Whether Results Relevant Web link
details of project Notification | notification | conducted by | communicated
No. independent
in public
external :
agency (Yes domain
/No) (Yes / No)
Rural Self NA 05.02.2024 Yes, Yes http://www.nacer.in
Employment
Training National
Institutes Centre for
(RSET'S) Excellence
of RSETIs (As
per MoRD
directives)

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is
being undertaken by your entity, in the following format:

Name of Project District No. of Project | % Of PAFs | Amounts
for which R&R is Affected covered by | paid to PAFs

ongoing Families R&R in the FY (In
(PAFs) INR)

Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community.



http://www.nacer.in/

Ans. . In case, any of the the Bank’s customers, are having any complaint about CSR of Bank of
Baroda, s/he is requested to approach concerned Branch Manager to resolve the matter at first place.

If any customer is not satisfied with reply the customer is requested to follow the established
escalation levels given below:

Levels Escalation Particulars

Alternatively, customer may register complaint online, for which an icon "Online
Complaint (SPGRS)" has been provided at home page of our bank's website. Upon lodging

Online the complaint in SPGRS, the system provides a "Tracker Id" as an acknowledgement and
Complaint 450 to track the progress of the complaint. Complainant has to preserve the "Tracker Id"
SPGRS reference

(Siebel

CRM) Click here to fill Online Complaint Form

bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=

If the complaint is not redressed to the satisfaction of the customer, the matter may be
taken up with the Regional Manager concerned whose name, address and other details

Level- Regional .y be obtained by clicking the link below

1 Level
bobcrm.bankofbaroda.co.infonlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id =
Level- Zonal If still any complaint is not redressed, the matter may be taken up with the next level i.e,
2 Level Zonal Manager concerned
If the complainant still feels unsatisfied with the responses received, s/he can address the
complaint to the Bank's Principal Nodal Officer at Head Office designated to deal with
customers’ complaints / grievance giving full details of the case on the below mentioned
Nodal address:
Level- Offi
3 L |c|e General Manager (Operations & Services)
eve Bank of Baroda, Head Office, Baroda Bhavan, R C Dutt Road,
Alkapuri, BARODA - 390007, (Gujarat) India.
Tel. :Tel. : (0265) 231-6792
Email : gm.ops.ho@bankofbaroda.com
External Even after this, if s/he is not satisfied, S/he is free to take recourse to the following
) Agencies

The Banking Ombudsman located in State Capitals under RBI Ombudsman Scheme 2006

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

Directly sourced from MSMEs/ small producers Not The Bank considers

Applicable input material procured

Sourced directly from within the district and neighbouring districts Not from MSMEs/  small
Applicable .

producers is not

material



https://urldefense.com/v3/__https:/ind01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fbobcrm.bankofbaroda.co.in*2Fonlinecomplaint*2FDefault.aspx*3F_gl*3D1*k7drag*_ga*ODkzMjU3NjE1LjE2NTY1NjU0MDE.*_ga_X233XJ99FK*MTY2MjQ0NjYzMi43LjEuMTY2MjQ0NzM5MS41My4wLjA.*26_ga*3D2.250243968.762534568.1662446632-893257615.1656565401&data=05*7C01*7Cagm.fi.it*40bankofbaroda.com*7Cd5f5f61aadd94732fa5808dabbfb1424*7Cbe73ba9d1d9a4698b9ae6d5eab36e08e*7C0*7C0*7C638028984286043374*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=XRXfcm7LWBKNKisPu*2F6rlSaZ8fG8fHC0M91p1GCtxuM*3D&reserved=0__;JSUlJSUlJSoqKioqJSUlJSUlJSUlJSUlJSUlJSUlJQ!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8j6kylqM$
https://urldefense.com/v3/__http:/bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=__;!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8Ns6H_88$
https://urldefense.com/v3/__http:/bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id=__;!!N8Xdb1VRTUMlZeI!nSts8ZnCisQDSezEkUBJLsm91Oy8Fjo2bxEA4C1vJkrknoVVvfAzrQpnPuiJIl28N6GIADoJwo-_Z4E8Ns6H_88$
mailto:gm.ops.ho@bankofbaroda.com

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or
workers employed on a permanent or non-permanent / on contract basis) in the following locations, as
% of total wage cost:

Rural 16.00% 15.50%
Semi-Urban 17.59% 17.39%
Urban 25.53% 23.71%
Metropolitan 40.88% 43.40%

(Place to be categorized as per RBI Classification System - rural / semi-urban / urban
/metropolitan)

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social
Impact Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

NIL Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated
aspirational districts as identified by government bodies: (CSR Dept)

S. No. State Aspirational District Amount spent
(In lakhs)

Uttarakhand Udhamsingh Nagar 22.61
Rajasthan Karauli 34.70
Bihar Sitamarhi 35.14
Chhattisgarh  Rajnandgoan 52.78
Chhattisgarh ~ Mahasamund 55.19
Gujarat Dahod 44.91
Gujarat Narmada 46.62
UttarPradesh  Fatehpur 40.23

3. a) Do you have a preferential procurement policy where you give preference to purchase
from suppliers comprising marginalized /vulnerable groups? (Yes/No)




Ans. The Bank follows CVC (Central Vigilance Commission) guidelines which are broad based
and do not discriminate against any group and ensure to carry out the Tendering process in a fair
and transparent manner. Moreover, Bank also procure goods and services from GeM Portal
(Government e Marketplace-facilitates online procurement of common use Goods & Services
required by various Government Departments / Organisations / PSUs. GeM aims to enhance
transparency, efficiency and speed in public procurement. The purchases through GeM by
Government users have been authorised and made mandatory by Ministry of Finance by adding
a new Rule No. 149 in the General Financial Rules, 2017)

b) From which marginalized /vulnerable groups do you procure?

Ans. The Bank follows CVC (Central Vigilance Commission) guidelines which are broad based
and do not discriminate against any group and ensure to carry out the Tendering process in a fair
and transparent manner. Moroever, Bank also procure goods and services from GeM Portal
(Government e Marketplace-facilitates online procurement of common use Goods & Services
required by various Government Departments / Organisations / PSUs. GeM aims to enhance
transparency, efficiency and speed in public procurement. The purchases through GeM by
Government users have been authorised and made mandatory by Ministry of Finance by adding
a new Rule No. 149 in the General Financial Rules, 2017).

c) What percentage of total procurement (by value) does it constitute?

Ans. :. The Bank follows CVC (Central Vigilance Commission) guidelines which are broad based
and do not discriminate against any group and ensure to carry out the Tendering process in a fair
and transparent manner. Moroever, Bank also procure goods and services from GeM Portal
(Government e Marketplace-facilitates online procurement of common use Goods & Services
required by various Government Departments / Organisations / PSUs. GeM aims to enhance
transparency, efficiency and speed in public procurement. The purchases through GeM by
Government users have been authorised and made mandatory by Ministry of Finance by adding
a new Rule No. 149 in the General Financial Rules, 2017)

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by
your entity (in the current financial year), based on traditional knowledge

Intellectual Property based | Owned/ Acquired | Benefit shared | Basis of
on traditional knowledge (Yes/No) (Yes / No) calculating benefit

share

Not Applicable

5.Details of corrective actions taken or underway, based on any adverse order in intellectual
property related disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not Applicable

6. Details of beneficiaries of CSR Projects:




CSR Project

No. of persons | % Of beneficiaries from
benefitted vulnerable and marginalized
from CSR | groups

Projects

10

11

12

13

14

Donation to Baroda Swarojgar Vikas Sansthan
(BSVS) Trust

Donation for Center for Financial Literacy (CFL)
Project of RBI.

Donation to Vishwa Prakash Mission for providing
financial assistance to the deserving students from
underprivileged section of the society.

Donation to Rawa Academy for passenger vehicle
for children home.

Donation to Earth Care Foundation for providing
courses of Combined Defence Services to 182 poor
and underprivileged youth of the country.

Contribution towards Management Development
Institute (MDI) Society, Gurgaon for establishment
of Center for Financial services.

Donation to Baroda Shakti, NGO for their various
CSR activities.

Donation to provide financial support for purchase
of generator set to M/s Sankurathri Foundation.

Donation of medical equipment to M/s U. N. Mehta
Institute of Cardiology and Research Centre.

Donation to NABFOUNDATION for CSR project for
Nirmal Jal 2 Project i.e. Installation of one unit of
Water Purification System, Storage Tank, Water
Cooler, solar unit etc.

Donation to Chief Ministers Distress Relief Fund,
Kerala for Landslide at Wayanad

Donation to Andhra Pradesh Chief Minister's Relief
Fund for flood affected areas.

Donation to Telangana Chief Minister's Relief Fund
for flood affected areas..

Donation to Biostadt Global Trust under farmer
empowerment project (Ubharta Kisan) i.e. for
providing 100 farmers with agricultural tools &
capacity building trainings in Tehsil-Padra, District-

70,496

22,21,880

34

75

182

600+

24,000 approx.

25,000 approx.

10576

100

SC- 13925 ( 19.75%)
ST- 16244 (23.04%)
OBC-28637 (40.62%)

Minority-2604 (3.69%)




15

16

17

Baroda, Gujarat.

Donation to Samvedna Development society for
plantation of 25,000 Nos. of saplings in Agra City.

Tree Plantation project for plantation of 2.20 lakh
trees against each Home Loan & Auto Loan account.

Payment of Scholarship amount to eligible girl
children under Girl child project of eVB.

SC-12 (29.27%)
41 OBC - 23 (56.09%)

Minority — 3 (7.32%)




PRINCIPLE 9: Customer Value Creation
(Businesses should engage with and provide value to their consumers in a responsible manner)

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

Ans: The Bank has built an effective Grievance Redressal mechanism to address customer
grievances. A Complainant may lodge his grievance with the Bank through Branch, Contact Centre,
Web portal, e-mail, Letters, Net Banking, Mobile Banking or any other available channel. Grievance
Management System on the Bank’s portal is well designed to collect all mandatory information
required, basis the nature of grievance, for complete resolution. Upon lodgment of complaint,
complainant is intimated a Unique Tracker ID with Expected date of resolution through SMS Text and
E-mail. Complainant can lodge complaint, append document, track Complaint, view resolution, give
Feedback on resolution process, reopen grievance.

In order to have a single repository of all the Grievances for lodgment, Resolution, effective
Monitoring, Tracking of Grievances (Digital and Non-Digital), Grievance module of Siebel CRM has
been developed. Grievances once registered in Siebel CRM are mapped to pre-defined Resolver
groups, basis the category of complaint for resolution within pre-defined TAT. Designated resolver
groups endeavour to resolve the grievances with best suitable resolution.

After resolution of the grievance, the customer is intimated through SMS/E-mail accordingly.
Complainants can view the resolution by visiting the Web portal, Branch or reaching Contact Centre.
Complainant can give feedback on resolution process/quality. Provision to reopen the grievance is
also in place. Upon reopening, the grievance is mapped to next level authority for higher level of
examination and reviewing the resolution given by the resolver group

2. Turnover of products and/ services as a percentage of turnover from all products/service that
carry information about:

Environmental and social parameters relevant -
to the product

Safe and responsible usage We hereby confirm 100% Safe and Responsible
Usage in supply of Welcome Kits. The welcome Kit
provided to customer on account opening has
informative literature such as:

1. BOB Welcome Letter

2. Booklet smart Banking

3. Code of Commitment Booklet

4. Terms & Conditions Booklet
Recycling and/or safe disposal -

3. Number of consumer complaints in respect of the following:




Received | Pending Received | Pending

during resolution during resolution
theyear | at end of the year at end of
year year
Data privacy (EDMO) 0 0 Nil 0 0 Nil
Advertising (Marketing) 0 0 Nil 0 0 Nil
Cyber-security (Information 0 0 Nil 0 0 Nil
Security)

Delivery of essential services

(CS and CX)

Restrictive Trade Practices Not Applicable

Unfair Trade Practices Not Applicable

Other* (CS and CX) 534900* 15740 NIL 1044419* 15618 NIL

*(Complaints resolved in D & D+1 is excluded). It includes all the complaints received by the Bank
4. Details of instances of product recalls on account of safety issues:

I I R
Voluntary recalls Not Applicable

Forced recalls

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy?
(Yes/No) If available, provide a web-link of the policy.

Ans: Yes, the Bank has a Board approved policy on Data Governance. The policies are classified and
hence are accessible to employees and hosted on Bank's intranet portal.

The Bank has a Cyber Security Policy and the guidelines pertaining to ‘Privacy of Information’ are
furnished in the Information Security Policy of the Bank.

The aforesaid policies, i.e., Cyber Security Policy and Information Security Policy are published by
Information Security Department of the Bank.
https://www.bankofbaroda.in/privacy-policy-bob

Provide details of any corrective actions taken or underway on issues relating to advertising,
and delivery of essential services; cyber security and data privacy of customers; re-occurrence
of instances of product recalls; penalty/ action taken by regulatory authorities on safety of
products / services.

Ans: Given that no such incidents have happened, the corrective actions are not applicable.

. Provide the following information relating to data breaches:
a. Number of instances of data breaches
Ans. NIL
b. Percentage of data breaches involving personally identifiable information of customers



https://www.bankofbaroda.in/privacy-policy-bob

Ans. NIL
c. Impact, if any, of the data breaches
Ans. Not applicable, since there were no such incidents

Leadership Indicators

1.

Channels / platforms where information on products and services of the entity can be
accessed (provide web link, if available).

The Bank uses its official website to communicate information on products and services of the
entity. https://www.bankofbaroda.in/

2.

Steps taken to inform and educate consumers about safe and responsible usage of products
and/or services

Ans.

Policies pertaining to the area of operation such as Grievance Redressal Policy, Customer Rights
Policy, Citizens Charter, etc. is uploaded on the Bank’s website and updated continuously as per
the tenure of the policy.

>

>

Specific information is displayed on the Branch Notice Board so that customers should be
aware of the changes being made in the bank and usability of bank’s products and services.
Display of features of Bank’s products and services on the bank’s website for safe &
responsible usage thereby spreading awareness among the general public.

Display of information on the Banners from time to time informing about the new products
launched by the Bank.

Educating customers through various Print Media (Such as Newspapers, Magazine, Coffee
Table Book, etc.),0O0H media (Through Hoarding ,Digital Display Panel etc.),Electronics
Media(such as on Televisions,& Radio Channels)

On various Camps organized by Bank through Zone, Region, Branches & Business
Correspondents locations.

The Bank has undertaken several initiatives to promote safe and responsible banking practices
among its customers. Regular awareness campaigns are conducted through emailers, social media,
and branch displays to educate consumers about cyber frauds, secure digital transactions, and
responsible usage of banking services. Educational content includes dos and don’ts for online
banking, ATM safety tips, and guidance on identifying phishing or fraudulent messages. In addition,
dedicated customer support and grievance redressal mechanisms are in place to assist customers in
case of any concerns. These efforts aim to empower customers to bank securely and confidently.

>

Use of Social media platforms like Instagram, YouTube, LinkedIn, Twitter and Facebook to
share safety tutorials & product videos:
e Cyber Security Awareness:
e CyberJagrookta Diwas
o Baroda Gyan: Created ThislsHow series for educating users for downloading &
effectively using bob world & bob e pay app.

e bobe Pay
e bob World
e Online FD

o Fraud awareness incorporating theme such as #PehchaanCon, #StayWiseActWise,
#CyberJagrooktaDiwas reels / videos

e Fraud Awareness

e Fraud Awareness




e Pehchaan Con:

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of
essential services.
Ans: The Bank’s customers are informed of disruption in service, if any, through SMS,
website notice, branch Notice Board etc.

4. Does the entity display product information on the product over and above what is mandated
as per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity
carry out any survey with regard to consumer satisfaction relating to the major products /
services of the entity, significant locations of operation of the entity or the entity as a whole?
(Yes/No)

Ans. Yes. Information about the Bank’s products and services are placed on the Bank’s
website for information of the public. Comprehensive Notice Boards at branches also
contain information.

Yes, Bank conducts customer satisfaction surveys to gather feedback and improve its
products and services for Bank as a whole
» Few major reasons for conducting surveys are given below:

e Regular surveys help banks stay updated on evolving customer preferences and
market trends, ensuring they remain relevant.

e During challenging times, such as economic downturns or operational disruptions,
surveys can provide real-time insights into customer concerns and guide the bank's
response strategies.

e These surveys help Bank understand customer needs, identify areas for improvement,
and maintain high levels of customer satisfaction and loyalty.

> Bank conducts Customer Satisfaction survey on these following areas:

e Feedback on the ease of accessing banking products/services through various
channels like branches, ATMs, internet banking and mobile apps etc.

e Questions related to the efficiency and effectiveness of banking products/ services
offered, helpfulness of bank employees during customer interactions & Overall
satisfaction levels with the bank's products/services and any suggestions for
improvement.
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INDEPENDENT REASONABLE  ASSURANCE REPORT _ON IDENTIFIED
SUSTAINABILITY INFORMATION IN THE BUSINESS RESPONSIBILITY AND
SUSTAINABILITY REPORT (BRSR) 2024-25.

To,

The Board of Directors
Bank of Baroda
Mumbai

Assurance report on the sustainability disclosures in the Business Responsibility and
Sustainability Reporting (BRSR Core Attributes) of Bank of Baroda for the period from
1 April 2024 to 31 March 2025.

The BRSR Core attributes are included in the Business Responsibility and Sustainability
Reporting of the Bank of Baroda (“the Bank”) for the period 1 April 2024 to 31 March 2025.

Opinion:

We have performed a reasonable assurance engagement on whether the Bank’s sustainability
disclosures in the BRSR Core Format (refer to Annexure 1) for the period from 1 April 2024 to
31 March 2025 has been prepared in accordance with the reporting criteria (refer table below).

BRSR Core Period subject Reporting criteria
attributes to assurance

BRSR Core (refer| From 1 April 2024 | - Regulation 34(2)(f) of the Securities and

Annexure 1) to 31 March 2025 Exchange Board of India (SEBI) Listing
Obligations and Disclosure Requirements (SEBI
LODR)

- Guidance notes for BRSR format issued by
SEBI

In our opinion, the Bank’s BRSR Core attributes for the period 1 April 2024 to 31 March 2025,
subject to reasonable assurance are prepared, in all material respects, in accordance with the
Regulation 34(2)(f) of the Securities and Exchange Board of India (SEBI) Listing Obligations
and Disclosure Requirements (SEBI LODR) and basis of preparation set out in Section A:
General Disclosures 13 of the Business Responsibility and Sustainability Reporting of the
Bank.

BRANCHES :

NAVI MUMBAI : 302 / 304 Arenja Corner, Sector 17, Vashi, Navi Mumbai - 400 703.  Tel. : +91-22-2766 6478
DELHI : 505, Nirmal Tower, 26, Barakhamba Road, New Delhi -110 001. « Tel. : +91-11-4019 0200
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Basis for opinion:

We conducted our engagement in accordance with Standard on Sustainability Assurance
Engagements (SSAE) 3000, ‘Assurance Engagements on Sustainability Information’ and SAE
3410 ‘Assurance Engagements on Greenhouse Gas Statements’ issued by the Sustainability
Reporting Standards Board of the Institute of Chartered Accountants of India (‘ICAI'). Our
responsibilities under those standards are further described in the ‘Our responsibilities’ section
of our report.

We are required to comply with the independence and other ethical requirements of the Code
of Ethics issued by the ICAI.

Our firm applies Standard on Quality Control (SQC) 1, ‘Quality Control for Firms that Perform
Audits and Reviews of Historical Financial Information, and Other Assurance and Related
Services Engagements’ issued by the ICAI. This standard requires the firm to maintain a
comprehensive system of quality control including documented policies and procedures
regarding compliance with ethical requirements, professional standards, and applicable legal
and regulatory requirements.

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis
for our reasonable assurance opinion.

Other information:

Management and the Board of Directors are responsible for the other information. The other
information comprises the information included in the Bank’'s Annual Report but does not
include the BRSR Core attributes and assurance report thereon. The Bank’s Annual Report is
expected to be made available to us after the date of this assurance report.

Our reasonable assurance on BRSR core attributes does not cover the other information and
we will not express any form of assurance opinion thereon.

In connection with our assurance on the BRSR Core attributes, our responsibility is to read
the other information identified above when it becomes available, and in doing so, consider
whether other information is materially inconsistent with the ISI, or our knowledge obtained in
the assurance, or otherwise appears to be materially misstated. When we read the annual
report, if we conclude that there is a material misstatement therein, we are required to
communicate the matter to those charged with governance and describe actions applicable
under the applicable laws and regulations.

Intended use or purpose:

The BRSR Core attributes and our reasonable assurance report are intended for users who
have reasonable knowledge of the BRSR Core attributes and the reporting criteria and who
have read the information in the BRSR Core attributes with reasonable diligence and
understand that the BRSR Core attributes is prepared and assured at appropriate levels of
materiality.

/¥
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Responsibilities for the Assured Sustainability Information:

The management of the Bank acknowledge and understand their responsibility for:

designing, implementing and maintaining internal control relevant to the preparation of the
BRSR Core attributes that is free from material misstatement, whether due to fraud or
error;

selecting or establishing suitable criteria for preparing the BRSR Core attributes, taking
into account applicable laws and regulations, if any, related to reporting on the BRSR Core
attributes, identification of key aspects, engagement with stakeholders, content,
preparation and presentation of the BRSR Core attributes in accordance with the reporting
criteria;

disclosure of the applicable criteria used for preparation of the BRSR Core attributes in the
relevant report/statement;

preparing/properly calculating the BRSR Core attributes in accordance with the reporting
criteria;

ensuring the reporting criteria is available for the intended users with relevant explanation;
establishing targets, goals and other performance measures, and implementing actions
to achieve such targets, goals and performance measures;

responsible for providing the details of the management personnel who takes ownership
of the BRSR Core attributes disclosed in the report;

ensuring compliance with law, regulation or applicable contracts;

making judgements and estimates that are reasonable in the circumstances;

identifying and describing any inherent limitations in the measurement or evaluation of
information subject to assurance in accordance with the reporting criteria;

preventing and detecting fraud;

selecting the content of the BRSR Core attributes, including identifying and engaging with
intended users to understand their information needs;

informing us of other information that will be included with the BRSR Core attributes;
supervision of other staff involved in the preparation of the BRSR Core attributes.

Those charged with governance are responsible for overseeing the reporting process for the
Bank's BRSR Core attributes.

Exclusions:

Our assurance scope excludes the following and therefore we will not express an opinion on
the same:

i. Information related to the Bank's Financial Performance.

il Aspects of the BRSR and the data/information (qualitative or quantitative) other
than the Identified Sustainability Information.

iii. Data and information outside the defined reporting period i.e., 15t April 2024 to
31% March 2025.

iv. The statements that describe expression of opinion, belief, aspiration, expectation,
aim, or future intentions provided by the Bank.
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Inherent limitations:

The preparation of the Bank's BRSR information requires the management to establish or
interpret the criteria, make determinations about the relevancy of information to be included,
and make estimates and assumptions that affect the reported information.

Measurement of certain amounts and BRSR core metrics, some of which are estimates, is
subject to substantial inherent measurement uncertainty, for example GHG emissions, water
footprint, energy footprint. Obtaining sufficient appropriate evidence to support our opinion
does not reduce the uncertainty in the amount and metrics.

Our Responsibilities:

We are responsible for:

* planning and performing the engagement to obtain reasonable assurance about whether
the Assured Sustainability Information is free from material misstatement, whether due to
fraud or error;

* Forming an independent reasonable assurance opinion and based on the procedures we
have performed and the evidence we have obtained; and

* reporting our reasonable assurance opinion to the Board of Directors of Bank of Baroda.

Summary of the work we performed as the basis for our opinion:

We exercised professional judgment and maintained professional skepticism throughout the
engagement. We designed and performed our procedures to obtain evidence that is sufficient
and appropriate to provide a basis for our reasonable assurance opinion.

Reasonable assurance opinion:

The nature, timing, and extent of the procedures selected depended on our judgment,
including an assessment of the risks of material misstatement of the information subject to
reasonable assurance, whether due to fraud or error. We identified and assessed the risks of
material misstatement through understanding the information subject to reasonable assurance
and the engagement circumstances. We also obtained an understanding of the internal control
relevant to the information subject to reasonable assurance in order to design procedures that
are appropriate in the circumstances but not for the purpose of expressing an opinion on the
effectiveness of internal controls. In carrying out our engagement, we:

© assessed the suitability of the criteria used by the Bank in preparing the reasonable
assurance information;

+ evaluated the appropriateness of reporting policies, quantification methods and models
used in the preparation of the information subject to reasonable assurance and the
reasonableness of estimates made by the Bank; and

* evaluated the overall presentation of the information subject to reasonable assurance.
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Restriction on use:

Our reasonable assurance report, including the conclusion, has been prepared and addressed
to the Board of Directors of the Bank at the request of the Bank, solely, to assist the Bank in
reporting on it's sustainability performance and activities. Accordingly, we accept no liability to
anyone, other than the Bank. Our deliverables should not be used for any other purpose or by
any person other than the addressees of our deliverables. The firm neither accepts nor
assumes any duty of care or liability for any other purpose or to any other party to whom our
Deliverables are shown or into whose hands it may come without our prior consent in writing.

For Batliboi & Purohit,

Chartered Accountants
FRN 101048W
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Annexure-1

BRSR Core attributes - Reasonable assurance for FY 2024-25

Sustainability Information where
reasonable assurance is carried out

Cross Reference to BRSR 2024-25

Number of days of accounts payable

Under Principle 1 Question 8 of Essential
Indicators

Open-ness of business

Under Principle 1 Question 9 of Essential
Indicators

Spending on measures towards well-being
of employees

Under Principle 3 Question 1(c) of Essential
Indicators

Details of safety related incidents for

Under Principle 3 Question 11 of Essential

customers

employees Indicators

Gross wages paid to female as % of wages | Under Principle 5 Question 3(b) of Essential

paid Indicators

Complaints on POSH Under Principle 5 Question 7 of Essential
Indicators

Energy footprint Under Principle 6 Question 1 of Essential
Indicators

Water footprint Under Principle 6 Question 3 of Essential
Indicators

Water Discharge by destination and levels of | Under Principle 6 Question 4 of Essential

Treatment Indicators

Green-house gas (GHG) footprint Under Principle 6 Question 7 of Essential
Indicators

Waste Management Under Principle 6 Question 9 of Essential
Indicators

Input Material sourced Under Principle 8 Question 4 of Essential
Indicators

Job Creation in smaller towns Under Principle 8 Question 5 of Essential
Indicators

Instances involving loss/breach of data of | Under Principle 9 Question 7 of Essential

Indicators
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