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Business Responsibility and Sustainability Report

Section A: General Disclosures

Details of the listed entity

1. Corporate identity number (CIN) of the L65923PN2007PLC130075
listed entity
2. Name of the listed entity Bajaj Finserv Ltd. (also referred to as ‘BFS’ and ‘the Company’ in
this report)
3. Year of incorporation 2007
4. Registered office address C/o Bajaj Auto Ltd. Complex, Mumbai - Pune Road,
Pune - 411035
5. Corporate address 6™ Floor, Bajaj Finserv Corporate office, off Pune-Ahmednagar
Road, Viman Nagar, Pune - 411014
6. E-mail investor jajfinserv.in
7. Telephone +9120 7150 5700
8. Website https:/www.aboutbajajfinserv.com/about-us
9. Financial year for which reporting is being 2025-26
done
10. Name of the stock exchange(s) where BSE Ltd. and National Stock Exchange of India Ltd. (NSE)
shares are listed
1". Paid-up capital 3160.05 crore
12. Name and contact details (telephone, Name of the person Ms. Uma Shende, Company Secretary
e-mail address) of the person who may be
contacted in case of any queries on the Telephone number +9120 7157 6064
BRSR report
E-mail ID uma.shende@bajajfinserv.in
13. Reporting boundary Consolidated basis, collectively referred to as ‘BFS group’ (For
more details on entities considered for consolidation refer #23
below)
14. Name of assessment or assurance provider SGS India Pvt. Ltd.
15. Type of assessment or assurance obtained BRSR core: Reasonable assurance (SEBI's circular SEBI/HO/

CFD/CFD-SEC-2/P/CIR/2023/122 dated 12 July 2023)
BRSR comprehensive (excluding BRSR core): Limited
assurance

100 years in business and nation building

In 2026, the Bajaj group completes 100 years—a milestone that reflects not just longevity, but a legacy of trust
built on unwavering values. Through changing economic landscapes, the Group has remained guided by the
principles of ethical business, transparency, and service to the nation.

Bajaj Finserv and its companies have continuously innovated to make financial services more accessible,
relevant, and impactful. Today, we are proud to be a lifecycle partner to millions of Indians, supporting

their aspirations at every stage. While our businesses have evolved with time, our foundations remain
unchanged-strong governance, prudent risk management, disciplined long-term thinking, and a culture that
empowers with accountability.
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Our CSR efforts continue to focus on skilling, child health, education, and child protection—areas critical to build
a more inclusive and resilient society. As we move forward, we remain committed to 'Building a financially
empowered India through integrity, inclusion and innovation, creating long-term sustainable value

for our people, stakeholders and the nation'.

Il. Products/services

16. Details of business activities (accounting for 90% of the turnover):

ﬁ:. Description of main activity Description of business activity % of turnover of the entity

1 Financial and insurance services Non-banking finance company engaged in 54%
lending and allied activities

2 Financial and insurance activities Non-life insurance business 23%

3 Financial and insurance activities Life insurance 23%

Note: On a standalone basis, the Company has no business operations except the 138 windmills with 65.2 MW
capacity (generating over 9 crore units of renewable energy) it has installed to fulfil its contribution to the
environment. These windmills generate more renewable energy annually than the energy the entire BFS group

consumes annually.

17. Products/services sold by the entity (accounting for 90% of the entity’s turnover):

Sr. % of total turnover
no. Product/service NIC Code contributed
1 Other financial activities: non-banking finance company 65923 54%

engaged in lending and allied activities

2 Non-life insurance business 65120

23%

3 Life insurance 65110

23%

lll. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants* Number of offices* Total

National 4,991 4,991
NA

International 3 3

*Includes branches, representative offices, and corporate offices as on 31 March 2026.
# Bajaj Finserv group provides financial services and does not undertake any manufacturing activities.

19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of states) 28 states and 8 union territories
International (No. of countries) 2

b. Whatis the contribution of exports as a percentage of the total turnover of the entity?

BFS operations are largely concentrated within India. However, through its subsidiary
Bajaj Finserv Health Ltd. a small proportion of services are rendered outside India which is
less than 1% of the total revenue.
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Finance and lending

BFS participates in lending business through its 51.32% subsidiary—Bajaj Finance Ltd. (BFL).

BFL also participates in the savings business by offering fixed deposits, mutual funds, and other
similar financial products to its customers. BFL's customer franchise as on 31 March 2026 stood at
119.33 million. It has a strong geographic presence spread across 4,098 locations and 242,000 active
distribution points.

BFL acquired 17.51 million new customers in FY2026 with 30 million customers being new to credit in
the last six financial years.

BFL operates mortgage business through 86.70% subsidiary—Bajaj Housing Finance Ltd. (BHFL),
which is engaged in various aspects of housing finance and development.

BFL also has another 100% unlisted subsidiary called Bajaj Financial Securities Ltd. (BFSL/Bajaj
Broking), which is registered with the SEBI as a stockbroker and depository participant providing its
clients a full suite of investment products and services in an all-in-one digital platform.

Insurance

Non-life insurance

BFS's non-life insurance (including health) participation is through its subsidiary Bajaj General

Insurance Ltd. (Bajaj General), which is focused on retail segments (mass, mass affluent and HNI) and
commercial segments [SME and MSMEs (Micro, Small and Medium Enterprises)], while maintaining strong
position in large corporate and government business.
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It uses a strong multi-channel pan India distribution network encompassing multiline agents, broking,
bancassurance, direct and ecommerce network serving all segments of customers with an array

of products including motor, health, fire, marine, engineering, liability, travel, personal accident and
Crop insurance.

Its ‘Caringly Yours' approach helps it achieve the highest net promoter scores and lowest grievances
across the industry, consistently.

Bajaj General issued 37,270,222 policies during the year.

Life insurance

BFS's Life insurance (including retirement) participation is through its subsidiary Bajaj Life Insurance Ltd.
(Bajaj Life). Bajaj Life maintains a most balanced pan India distribution network across Agency,
Bancassurance and direct channels, combined with an array of innovative products and features spread
across participating and non-participating (including protection, non-par savings, ULIPs and annuities)
lines of business.

Its strong focus on service and customer obsession has helped Bajaj Life witness a solid growth in their
number of customers, especially in the mass affluent and above segments.

Bajaj Life has also recently received approval from IRDAI to set up a pensions fund management company.

Bajaj Life covered 15,956,122 lives during the year.

Other businesses

BFS through its subsidiary, Bajaj Finserv Direct Ltd. (BFSD/Bajaj Markets), BFS holding 80.10%
and BFL holding 19.90%, has created a digital open architecture marketplace which offers a range of
financial products including loans, insurance, mutual funds, investments, lifestyle products, payments,
and e-commerce. Through its digital technology services business, BFSD also offers end-to-end
services including design, development, implementation and support for digital technology solution
needs of customers. The Company has also recently set up a subsidiary - Bajaj Technology Services
Inc to tap the technology market in the United States of America.

BFS through its another 100% subsidiary, Bajaj Finserv Health Ltd. (BFHL), a health tech venture,
aims to transform healthcare in India by integrating a fragmented healthcare delivery ecosystem with
technology and financial services on a digital platform to bring quality healthcare closer to consumers’
reach through products, networks, and technology.

BFS offers mutual fund products to its customers through its asset management Company,
Bajaj Finserv Asset Management Ltd. (BFS AMC), a 100% subsidiary. FY2025 was the first full year
of operations for BFS AMC.

- Bajaj Finserv Ventures Ltd. (BFSV) is another 100% subsidiary of BFS, which is an investment
platform for early to mid-stage venture capital investments and managing common real estate for
the Group.

+ Bajaj Alternate Investment Management Ltd. (Bajaj Alts) is a newly incorporated 100% subsidiary
of BFS; established to manage the Group's foray into alternate investment funds (AIFs) and portfolio
management services (PMS).

IV. Employees

20. Details as at the end of financial year:

a. Employees and workers (including differently abled):

Sr. Total Male Female Others

no. Particulars (A) No.(B) % (B/A) No.(C) % (C/A) No.(D) % (D/A)
Employees

1. Permanent (E) 13,732 98,261 86% 15,471 14% 0 0%

2. Other than permanent (F)* 122,658 96,321 79% 26,336 21% 1 0%

3. Total employees (E+F) 236,390 194,582 82% 41,807 18% 1 0%

* Refers to fixed term employees
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Sr. Total Male Female Others
no. Particulars (A) No.(B) % (B/A) No.(C) % (C/A) No.(D) % (D/A)
Workers
4, Permanent (G) NA NA NA NA NA NA NA
5. Other than permanent (H) NA NA NA NA NA NA NA
6. Total workers (G+H) NA NA NA NA NA NA NA
NA - Bajaj Finserv group does not have any workers across its locations.
b. Differently abled employees and workers:
Sr. Total Male Female Others
No Particulars (A) No.(B) % (B/A) No.(C) % (C/A) No.(D) % (D/A)
Differently abled employees
1. Permanent (E) 42 29 69% 13 31% 0 0%
2. Other than permanent (F) 52 47 90% 5 10% 0 0%
Total differently abled 94 76 81% 18 19% 0 0%
employees (E+F)
Sr. Total Male Female Others
no. Particulars (A) No.(B) % (B/A) No.(C) % (C/A) No.(D) % (D/A)
Differently abled worker
4., Permanent (G) NA NA NA NA NA NA NA
5. Other than permanent (H) NA NA NA NA NA NA NA
6. Total differently abled
workers (G+H) NA NA NA NA NA NA NA
NA - Bajaj Finserv group does not have any workers across its locations.
21. Participation/inclusion/representation of women:
No. and percentage
of females
Total (A)* No. (B) % (B/A)
Board of Directors 9 1 111%
Key Management Personnel** 3 1 33%
* The data pertains to the Company as on 31 March 2026
** Key Managerial Personnel are as defined under section 203(1) of the Companies Act, 2013. The Chairman & Managing Director of
the Company falls under two categories i.e., KMP and Board. For the purposes of this disclosure, the Chairman & Managing Director
(CMD) is accounted for in both the 'Director’ and 'KMP' categories.
22. Turnover rate for permanent employees and workers

FY2024

FY2026
(Turnover rate in
current FY)

FY2025
(Turnover ratein
previous FY)

(Turnover ratein
the year prior to the
previous FY)

Male Female Total Male Female Total Male Female Total
Permanent 22% 30% 23% 24% 38% 26% 24% 35% 26%
employees
Permanent NA NA NA NA NA NA NA NA NA
workers

NA - Bajaj Finserv group does not have any workers across its locations.
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V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding/subsidiary/associate companies/joint ventures

% of shares
Indicate whether held by Bajaj Does the entity indicated
holding/ FinservLtd. atcolumn A, participatein
Name of the holding/subsidiary/ subsidiary/ asat the Business Responsibility
Sr.  associate companies/joint ventures Associate/Joint 31 March initiatives of the listed
no. (A) Venture 2026 entity? (Yes/No)
1 Bajaj Finserv Ltd. (BFS) Holding -
2 Bajaj Life Insurance Ltd. (Bajaj Life) * Subsidiary 77.33%
3 Bajaj General Insurance Ltd. (Bajaj Subsidiary 77.33%
General) *
4 Bajaj Finance Ltd. (BFL) * Subsidiary 51.32%
5 Bajaj Finserv Direct Ltd. Subsidiary 80.10%
(Balance 19.90% shares are held by BFL)
o) Bajaj Finserv Health Ltd. Subsidiary 100.00%
7 Bajaj Housing Finance Ltd. Step down -
(86.70% subsidiary of Bajaj Finance subsidiary
Ltd)*
8 Bajaj Financial Securities Ltd. Step down -
(100% subsidiary of Bajaj Finance Ltd.)  subsidiary
% Bajaj Finserv Mutual Fund Trustee Ltd.  Subsidiary 100%
10 Bajaj Finserv Asset Management Ltd. Subsidiary 100%
" Bajaj Finserv Ventures Ltd. Subsidiary 100%
12 Bajaj Alternate Investment Subsidiary 100%
Management Ltd. *** Yes, Refer note
13 Bajaj AIF Trustee Ltd. *** Subsidiary 100% below this table
14 Bajaj Financial Distributors Ltd. Subsidiary 100%
(formerly known as Bajaj Allianz
Financial Distributors Ltd.) ***
15 Bajaj Staffing Solutions Ltd. Step down -
(100% subsidiary of Bajaj Financial subsidiary
Distributors Ltd.) (formerly known as
Bajaj Allianz Staffing Solutions Ltd.) ***
16 Vidal Healthcare Services Pvt. Ltd. Step down -
(100% subsidiary of Bajaj Finserv Health subsidiary
Ltd.)
17 Vidal Health Insurance TPA Pvt. Ltd. Step down -
(100% subsidiary of Vidal Healthcare subsidiary
Services Pvt. Ltd.)
18 VH Medcare Pvt. Ltd. Step down -
(100% subsidiary of Vidal Healthcare subsidiary
Services Pvt. Ltd.)
19 VH International LLC (100% subsidiary ~ Step down -
of Vidal Healthcare Services Pvt. Ltd.) subsidiary
20  Bajaj Technology Services Inc. (100% Step down -
subsidiary of Bajaj Finserv Direct subsidiary
Ltd.)***
21 Snapwork Technologies Pvt. Ltd. (41.50% - No
associate of Bajaj Finance Ltd.)**
22 Pennant Technologies Pvt. Ltd. (26.53% - No

associate of Bajaj Finance Ltd.)**

* Material subsidiary of the Company within the meaning of SEBI Listing Regulations.

**On fully diluted basis

*** Became subsidiary during the year

Note: The Company is a Core Investment Company (CIC) and has no business operations of its own except the windmills
(generating renewable energy) it has installed to fulfil its contribution to the environment. Further, the Company through its
responsible and sustainable business Conduct Policy engages with and enjoins upon its Group companies to participate in the
responsible and sustainable business conduct.

While not mandatory, our insurance subsidiaries, Bajaj General and Bajaj Life, are among the first non-listed insurance companies in
India to obtain a limited assurance of their BRSR reports and separate verification of their GHG emissions (scope 1, 2, and 3) starting
from FY2023.
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VI. CSR Details

Corporate Statutory
Overview Reports

Financial
Statements

24. (i) Whether CSRis applicable as per section 135
of Companies Act, 2013: (Yes/No)

Yes

(i Turnover (Zin)

% 150,530 crore consolidated; ¥ 2,077 crore standalone

(i) Networth (Zin)

3 79,396 crore consolidated; 10,193 crore standalone

VIl. Transparency and Disclosures Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National

Guidelines on Responsible Business Conduct:

Stakeholder
group from
whom
complaintis
received

Grievance
redressal
mechanismin
Place (Yes/No)
(ifyes, then
provide web-link
for grievance
redress policy)

FY2026

FY2025

Number of complaints

Pending

Filed resolution
during  atclose of
the year the year

Number of complaints

Filed Pending

during  resolution

the atcloseof

Remarks year the year

Remarks

Communities

Yes. Any queries
or complaints
can be shared by
sending

an e-mail to:
bfscommunity.
grievance@
bajajfinserv.in

Nil Nil

Nil Nil Nil

Nil

Investors
(other than
shareholder-
bondholders)

Yes. Any queries
or complaints
can be shared by
sending

an e-mail to:
investors@
bajajfinserv.in

Nil Nil

Nil Nil Nil

Nil

Shareholders

Yes. Any queries
or complaints
can be shared by
sending

an e-mail to:
investors@
bajajfinserv.in

103 0

0 457 7

Pending
complaints as
on 31 March
2025 have
been suitably
addressed in
FY2026

Employees
and workers

Yes. Any queries
or complaints
can be shared by
sending

an e-mail to:
whistleblower@
bajajfinserv.in

Nil Nil

Nil Nil Nil

Nil

Customers*

Yes. Refer Bajaj
Finserv customer
care service

| reach us for
support section
on:

https:/www.
bajajfinserv.in/

reach-us

27,764 %

7 pending 13,425 8
complaints
have been
resolved
by 29 April
2026

Pending
complaints as
on 31 March
2025 have
been suitably
addressed in
FY2026.
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FY2026 FY2025
Grievance
redressal
mechanismin . .
Stakeholder Place (Yes/No) Number of complaints Number of complaints
group from (if yes, then Pending Filed Pending
whom provide web-link Filed resolution during  resolution
complaintis  for grievance during  atclose of the atcloseof
received redress policy) the year theyear  Remarks year the year Remarks
Value chain  Yes. Refer 7 Nil Nil " 2 Pending
partners whistleblower@ complaints as
bajajfinserv.in on 31 March
2025 have
been suitably
addressed in
FY2026.
Others Yes Nil Nil Nil Nil Nil Nil
(government
and

26.

regulators)

*Note: In lieu of 'Reserve Bank of India (Non-Banking Financial Companies - Internal Ombudsman) Directions, 2026', issued on
14 January 2026, the definition of complaint has been modified to also include alleged deficiency in service on the part of NBFC as
a complaint. Thus, the previous year's details are not comparable.

As a principle, each company within the BFS group engages with its stakeholders according to its
respective policies, practices, and processes. The BFS group aims to resolve any differences justly,
fairly, equitably, and consistently, taking corrective measures when warranted. While some policies on
stakeholder conduct and grievance mechanisms are publicly available on the respective companies'
websites, others are internal documents (e.g., SOPs) and therefore not accessible to the public.

In order to enhance and standardise the dealings with customers across the BFS group companies, BFS
has during the year started the process of calculating customer satisfaction score (CSAT) for each of its
subsidiaries through a standardised mechanism on a monthly basis. This on one hand fosters a customer
feedback-driven culture across teams/functions and on the other hand provides a common view of
customer towards Bajaj Finserv brand.

The material subsidiaries have put in place the following Board-level committees to ensure highest level of
customer service and fair practices.

BFL and BHFL - Customer Service Committee of the Board (CSCB)

Bajaj General and Bajaj Life - Board Policyholder Protection, Grievance Redressal and Claims
Monitoring Committee

Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining

to environmental and social matters that present a risk or an opportunity to your business,
rationale for identifying the same, approach to adapt or mitigate the risk along-with its financial
implications, as per the following format:

The following risks and opportunities (given in order of materiality) have been determined through a
robust double materiality assessment (DMA) process carried out by an external subject matter expert
during FY2026. The said activity is being carried out for BFS and its material subsidiaries through an
external consultant once every 2-3 years towards sustainable development - to understand and manage
the positive and negative impacts of the Company in a way that is transparent, trusted and objective. DMA
helps us identify the impact of the Company and its material subsidiaries on economy, environment and
people, including human rights.

DMA is a systematic approach to identifying and prioritizing sustainability material issues, risks or
opportunities that are of primary concern to stakeholders and could impact an organization’s ability to
execute its business strategy. The process entails (a) Determining an exhaustive list of material topics
based on global sustainability reporting standards, frameworks and peer benchmarking, (b) Internal and
external stakeholder consultation based on identified material topics determining the management view
of the environment/business, (c) Rating material topics based on materiality and likelinood, (d) Assessing
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the financial implications of the material topics and lastly (e) Determining the final double materiality
matrix for BFS and all its material subsidiaries.

Indicate In case of risk, approach to Financial
Material whether rationale for identifying. The implications
Sr. identified risk or Rationale for identifying. The risk/opportunity adapt or -positive or
no. issue opportunity risk/opportunity mitigate negative
1. Data privacy and Risk Information and data is a valuable We have institutionalized a Negative
cybersecurity asset regardless of its source and group information security policy
nature. The importance of information and group cybersecurity policy
security, cyber security and data to safeguard its information
privacy cannot be over-emphasised  infrastructure. These policies
in this technological age. Security mandate structured controls to
threats endanger customer data and  prevent, detect, and respond to
disrupt business operations coupled  cyber incidents while reducing
with legal liabilities, regulatory systemic vulnerabilities.
investigations, financial penalties and Governance is enforced through
damage to brand and reputation. committee and Board-level
monitoring of cyber security and
information security incidents
and controls, periodic stress
testing of incident response
protocols, and mandatory timely
training for all personnel.
In all our material subsidiaries
data privacy and cybersecurity
risk is overseen by the Board and
Risk Management Committee
with oversight by the BFS Risk
Committee. Cyber security
maturity assessment is carried
out by an external consultant for
all BFS subsidiaries on periodic
basis.
2. Marketing and Opportunity 1. Brand advocacy: Transparent NA Positive
selling practices practices convert customers
into brand promoters, lowering
acquisition costs.
2. Resilience: Ethical selling reduces
regulatory and reputational risk,
ensuring stable growth.
3. Competitive edge: Simplification
of financial terms improves
customer experience and cross-
sell efficiency.
3. Ethical use of Opportunity ~ Seamless customer experience is NA Positive

technology and
algorithms

the hallmark of our businesses. As
we digitize and simplify processes,
we view responsible technology
governance as a strategic
opportunity. By integrating ethical
guardrails and transparency into
our digital systems alongside robust
cybersecurity, we build deep-rooted
customer trust.

The Group has taken the lead in
transitioning to a FinAl and InsureAl
Company with a focus on continuous
innovation to transform customer
experience and create growth
opportunities.
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Indicate In case of risk, approach to Financial
Material whether rationale for identifying. The implications
Sr. identified risk or Rationale for identifying. The risk/opportunity adapt or -positive or
no. issue opportunity risk/opportunity mitigate negative
4. Anti-corruption  Risk Upholding the highest standards Guided by the BFS Code of Ethics Negative
and compliance of anti-corruption and compliance and Personal Conduct (CoEPC),
is crucial for the integrity of we maintain a zero-tolerance
the Bajaj Finserv group and the approach toward unethical
financial system. Driven by a rapidly ~ practices. In line with the BFS
changing external environment responsible and sustainable
where regulatory and digital risks business conduct policy, we have
evolve, it is essential to implement established robust mechanisms
comprehensive measures to prevent, across our diversified operations.
detect, and respond to unethical By investing in advanced
practices across our diversified monitoring and enhancing
financial services operations. our governance capabilities,
we strengthen our ability to
detect and prevent compliance
risks throughout the Group’'s
financial services ecosystem. Our
mitigation strategy also includes
the enforcement of the Group
anti-money laundering (AML)
and know your customer (KYC)
policy. These guidelines serve
as the primary directions for all
respective companies to maintain
rigorous compliance standards,
supported by continuous
monitoring and group-level data
validation.
5. Human capital ~ Opportunity ~ We strongly believe that 'happy NA Positive
development customers start with happy
employees'. We value our people as
they power our success. In line with
this philosophy, at the BFS group,
we are committed to attracting,
engaging, and retaining the right
talent, as it contributes to delivering
a superior business performance. We
are focused on creating a thriving,
safe and inclusive workplace for
employees, while keeping them
engaged and providing opportunities
for professional and personal
development and growth. A balanced
compensation structure, focused
learning and development efforts for
all levels of employees and a talent
management framework across each
of our companies helps us achieve
the objective of 'Happy Employees'.
6. Financial Opportunity  Financial inclusion presents a strong  NA Positive
inclusion opportunity to extend the Group's

reach while advancing equitable
growth. Aligned with Bajaj Finserv's
purpose of enabling a more inclusive
and resilient economy, we aim to
empower underserved communities
by broadening access to diversified
financial services. Financial inclusion
is tracked across all our companies
in terms of new to credit, higher
insurance penetration, covering the
lower strata of the population, rural/
social penetration, etc.
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Indicate In case of risk, approach to Financial
Material whether rationale for identifying. The implications
Sr. identified risk or Rationale for identifying. The risk/opportunity adapt or -positive or
no. issue opportunity risk/opportunity mitigate negative
7. Customer Opportunity  Exceptional customer experience Through our digital outreach, Positive
experience and satisfaction are fundamental to  we regularly capture customer
and grievance the Group's success. With millions of ~ feedback via satisfaction surveys
redressal customers relying on Bajaj Finserv, to enhance our offerings.
we are committed to safeguard In order to enhance and
their interests by ensuring fairness, standardise the dealings with
transparency, and the protection of customers across the BFS group
their financial well-being. Customer companies, BFS has during
feedback and effective grievance the year started the process of
redressal mechanisms are vital for calculating customer satisfaction
continuously improving our diversified score (CSAT) for each of its
offerings and service delivery. subsidiaries.
The material subsidiaries have
also put in place Board-Level
Committees to ensure the highest
level of customer service and
safeguard fair practices.
8. Business Opportunity  Exercising ethical business behaviour NA Positive
ethics and in business presents opportunities for
transparency the following reasons: (a) Helps build
trust and credibility with stakeholders,
(b) Promotes long-term sustainability
and profitability and (c) Prevents
reputational damage, legal problems
and loss of business.
Risk Failure to serve customers with The Group's philosophy of Negative

appropriate product offering or
inappropriate conduct can lead to
loss of trust and risk the reputation of
the Company.

‘Customer obsession” and
‘Responsible growth' is a part

of the culture wheel of the

BFS group which emphasises
the need to deliver fair value

to customers, including selling
products and offering services
which meet societal needs and
are in the interest of customers.
The Board level customer
service/Risk Committees oversee
all aspects relating to customers
including fairness and right
selling. BFS group companies
follow a strict code of conduct
(CoC) for its outsourced agents.
The CoC prescribes stringent
guidelines, such as maintaining
privacy of prospective and
existing customers, providing
accurate product information,
telemarketing etiquette, etc. The
CoC for our outsourced agents is
available on our website.
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Sr. identified risk or Rationale for identifying. The risk/opportunity adapt or -positive or
no. issue opportunity risk/opportunity mitigate negative
9 Corporate Opportunity  Adhering to proper governance NA Positive
governance practices carries substantial benefits,
including strong reputation and
building stakeholder trust. For us,
corporate governance is a reflection
of principles rooted in our values
and policies and also embedded in
our day-to-day business practices.
The commitment of Bajaj group to
the highest standards of corporate
governance predates the provisions
of the SEBI Listing Regulations.
Ethical dealings, transparency,
fairness, disclosure, and
accountability are the main thrusts
of the working of the Bajaj group.
The Company maintains the same
tradition and commitment.
10 Risk Risk BFS group is exposed to credit, At Bajaj Finserv group of Negative
management liquidity, operational, regulatory, companies, we are committed
insurance related risk (e.g. mortality),  to manage risks within clearly
market and interest-rate risk and defined parameters aligned with
various other types of risk. The ability our established risk appetite
to manage various types of risks is frameworks. We assess risks
critical to our sustainable growth. using a structured framework
that identifies, evaluates,
mitigates, and monitors potential
threats. This framework enables
us to address risks that could
materially impact our organisation
or potentially hinder our
business objectives and goals.
Our proactive and anticipatory
approach to identifying and
addressing risks allows us
to make informed strategic
decisions.
Each material subsidiary has
also put in place business
sustainability metrics, which
is monitored by the Board Risk
Committees of the respective
companies quarterly.
M Promoting Opportunity  Beyond legal and financial NA Positive

health, safety
and well-being

considerations, promoting health,
safety, and well-being is simply the
right thing to do. It shows that the
organisation values its employees as
individuals. When employees feel safe
and healthy at work, they are more
likely to be engaged, motivated, and
productive. This can lead to higher job
satisfaction and lower turnover rates.
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Indicate In case of risk, approach to Financial
Material whether rationale for identifying. The implications

Sr. identified risk or Rationale for identifying. The risk/opportunity adapt or -positive or

no. issue opportunity risk/opportunity mitigate negative

12 Brand and Opportunity By leveraging our century-long NA Positive
reputation legacy of integrity, we capitalize on
management high brand equity to drive organic

growth and customer loyalty.

Our strong reputation enhances
stakeholder confidence, reducing
the cost of capital and easing
regulatory interactions, while
providing a 'buffer' of goodwill that
ensures crisis resilience during
market volatility. Ultimately, this
proactive management leads to lower
acquisition costs, superior brand
valuation, and enhanced long-term
Group resilience.

13 Diversity, equity Opportunity At Bajaj Finserv Ltd., we seek to NA Positive
and inclusion create an inclusive, equitable,

culturally competent, supportive

and safe environment where our
employee’'s model behaviour enriches
our workplace. We are committed to
embedding equity and inclusion in all
our people and business practices.

14 Climate Risk Climate change and decarbonization  The Company, as a responsible Negative
change and are crucial for businesses to manage corporate citizen, is conscious of
decarbonization operational and environmental risks  direct and indirect impact of its

and contribute to a sustainable operations on the environment.

economy. The Company is committed to
reduce any negative impact on
the natural environment and
climate change. The Company
endeavours to integrate sound
environmental practices and
governance systems in its day-
to-day operations to minimise
environmental impact. Business
impact of natural calamities
is addressed through robust
underwriting which incorporates
climate risk as its key element.
External natural catastrophe
models are used to avoid
concentration to calamity prone
geographies. Reinsurance
programmes are effectively used
to minimise impact of natural
catastrophe.

15 Community Opportunity  Engaging with communities helps Our CSR programmes, overseen Positive
development us to better understand their needs by the Board’'s CSR Committee
and CSR and challenges, allowing us to and aligned with Section 135

design focused initiatives that create
meaningful social impact.

of the Companies Act, draw
inspiration from the UN SDGs.

In FY2026, initiatives spanned
diverse regions and themes,
including youth skilling,
education, healthcare, protection
of children, and the inclusion of
persons with disabilities.
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16 Operational Opportunity  BFS and its group companies NA Positive
eco-efficiency endeavour to reduce the overall
(including environmental footprint of our
energy, operations. Optimising the use of
emissions, natural resources can have business
waste, water, implications in terms of operational
biodiversity) cost reduction and at the same time
help organisations reduce waste
generation.
17 Sustainable Opportunity  Sustainable financing is not only NA Positive

and responsible
finance

important to address pressing
environmental and social challenges
but also for creating a more resilient,
inclusive and prosperous future for
all. All individuals and businesses
across the country should have easy
and seamless access to relevant and
affordable financial products and
services in a sustainable way. This

is essential for them to meet their
transactional, payment, saving, credit
and insurance needs in a hassle-free
manner.

Rooted in a legacy of business
innovation, community development
and service to the nation, our ESG
principles are deeply integrated with
our businesses at Bajaj Finserv. As
the holding company for the financial
services businesses of the Bajaj
group, we carry forward our tradition
of building responsible, long-term
and sustainable enterprises.
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Section B: Management and process disclosures

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place
towards adopting the NGRBC Principles and Core Elements.

Disclosure questions

P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1. a. Whether your entity’s policy/ Yes, BFS group has a policy covering all the principles named
policies cover each principle and 'Responsible and Sustainable Business Conduct Policy’
its core elements of the NGRBCs.
(Yes/No)
b. Has the policy been approved by Yes. The said Policy is approved by the Board. Further, the Policy is
the Board? (Yes/No) reviewed by the management periodically and the changes are put to
the Board for their approval as applicable.
c. Web link of the Policies, if available The 'Responsible and Sustainable Business Conduct Policy' and all
other relevant policies/codes are accessible at:
https: thajajfin m/investor-relations-polici -
codes
2. Whether the entity has translated the Yes. The Company has translated the policies and imbibed the same
policy into procedures. (Yes/No) into procedures and practices of the Company, as applicable.
3. Do the enlisted policies extend to your Yes. The Company strives to influence its value chain partners to
value chain partners? (Yes/No) participate in responsible and sustainable business conduct depending
upon their means and resources.
Our commitment is ensured through legal clauses in our contracts
with vendors and service providers, which mandate adherence to high
standards for human rights, non-discrimination, prohibiting forced/
child labour, and environmental responsibility.
Additionally, our largest subsidiary, BFL (contributing to over 50% of our
revenue), has now implemented a comprehensive Supplier's code of
conduct that extends to its value chain partners.
4. Name of the national and international All policies have been developed based on industry best practices or as

codes/certifications/labels/standards
(e.g., Forest Stewardship Council,
Fairtrade, Rainforest Alliance, Truster)
standards (e.g., SA 8000, OHSAS,

IS0, BIS) adopted by your entity and
mapped to each principle.

per the regulatory requirements, and through appropriate consultation

with relevant stakeholders. The Group follows the standards listed

below as a part of efforts towards health and safety:

1. 1SO14001:2015 - Environment Management System.

2. 1S0 45001:2018 - Occupational Health and Safety.

Additionally, following standards have been adopted by all material

subsidiaries:

1. 1SO 27001:2022 Information Security Management System and
Business Continuity Management System

2. 1S0 22301: 2019 Business Continuity Management System

In addition, many of our operational processes are ISO certified.

Specific commitments, goals and
targets set by the entity with defined
timelines, if any.

1. Mega-forest development project in Satara, Maharashtra, for
environmental conservation and biodiversity enhancement
(currently project under feasibility study) or plantation of over 2 lakh
tree saplings in FY2027.

2. Improvised cook stove project to be undertaken across all material
subsidiaries to minimise de-forestation and carbon footprint (CO,e
emission reduction) in the environment while preventing the
women in rural areas from the ill effects of the smoke generated by
traditional cook stoves.

3. Expanding ISO 14001 and ISO 45001 certification coverage to 10
new locations in FY2027, supported by annual surveillance audits
across all ISO 14001 and ISO 45001 certified offices to validate
ongoing compliance and Continual Improvement.

4. Implementation of energy and thermographic audits across
65 major office locations of BFL, Bajaj General and Bajaj Life to
optimize power consumption, enhance energy efficiency and
ensure employee safety.

5. Implementation of water tracking system (WTS) and aerators
across 46 locations of BFL, BHFL, Bajaj General, and Bajaj Life for
consumption tracking and water conservation.
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Disclosure questions P1 P2 P3 P4 P5 P6 P7 P8 P9

6. IGBC net-zero waste certification of BFL HO and insurance house
(Bajaj General and Bajaj Life HO), complemented by the rollout of
waste segregation and tracking systems across 70 key locations
of BHFL, Bajaj Life, Bajaj General to advance our circular economy
objectives.

7. BFLto open 20 new microfinance branches and BHFL to open 10
new branches catering to the affordable housing segment.

8. BFL to hire 200+ persons with disabilities (PwD) to foster an
inclusive work environment.

9. Investments - more than 80% applicable investment portfolio of
insurance subsidiaries would be assessed for ESG.

6. Performance of the entity against 1. Environment restoration through tree plantation- Planting 2 lakh
the specific commitments, goals, and tree saplings in FY2026 - 2 lakh+ saplings planted at over 100
targets along-with reasons in case the locations in FY2026.

same are not met. 2. Improvised cook stove project to be undertaken across all material
subsidiaries to minimise de-forestation and carbon footprint (CO,e
emission reduction) in the environment while preventing the
women in rural areas from the ill effects of the smoke generated
by traditional cook stoves. - 22,500 improved cook stoves (ICS)
distributed in Maharashtra.

3. Increase coverage of ISO 14001 (Environmental Management
System) & ISO 45001 (Occupational Health and Safety Management
System) certifications across more than 40 locations. - 1ISO 14001
and IS0 45001 certifications obtained for 44 major offices of
BFS, BFL, BHFL, Bajaj General and Bajaj Life. Additionally, Bajaj
Finserv head office awarded the IGBC Net-Zero Waste to Landfill
Certification.

4. Implementation of water tracking system (WTS) across 40 BFL
locations. - Implemented at over 71 locations of BFL, BHFL, Bajaj
General and Bajaj Life.

5. BFL to open 20 new microfinance branches- 25 new MFI branches
opened in FY2026.

6. Investments -more than 80% applicable investment portfolio of
insurance subsidiaries would be assessed for ESG by FY2026 -
More than 95% portfolio have been assessed:

Bajaj Life: 98%
Bajaj General: 95%

7. In addition to the above goals, the Company has taken a target
to become carbon neutral in scope 1and scope 2 emissions by
FY2032.

Governance, Leadership and Oversight

7. Statement by director responsible for the Please refer to 'Message from the Chairman & Managing
business responsibility Report, highlighting ESG Director' in the ESG Report available on the Company website
related challenges, targets, and achievements - Bajaj Finserv Impact - ESG
(listed entity has flexibility regarding the
placement of this disclosure):

8. Details of the highest authority responsible for Name: Sanjiv Bajaj
implementation and oversight of the Business  Designation: Chairman and Managing Director (CMD)

Responsibility policy (ies). DIN: 00014615
9. Does the entity have a specified Committee of Yes, our approach to business responsibility is structured
the Board/Director responsible for decision across multiple levels:

making on sustainability related issues? (Yes/ 4, Group-level Committee: Chaired by the BFS CMD,

No). If yes, provide details. this committee includes senior executives from group
companies and material subsidiaries. It meets periodically
to provide strategic direction on business responsibility
matters.
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2. Material Subsidiaries: BFS and each of its material
subsidiaries has its own Board-approved responsible
and sustainable business conduct policy and an
Executive level ESG Committee. Their empowered
Executive Committees monitor implementation and meet
periodically to assess performance against business
responsibility objectives.

3. Aggregate Meetings: These Executive Committees’
meetings are held throughout the year across the Group
to drive common ESG initiatives.

4. Board of Directors Review: The Company’s business
responsibility performance is reviewed annually by
the Board of Directors. Updates and discussions on
sustainable and responsive business conduct initiatives
take place during the quarterly Board Risk Committee
meetings.

5. ESG Risks: The ESG risks of the Company and its
material subsidiaries are discussed during the year in the
respective Company’s Risk Management Committee of
the Board.

6. Chief Sustainability Officers: BFS and most material
subsidiaries have also designated their CFQO's as
personnel responsible for integrating business and ESG
requirements.

10. Details of Review of National Guidelines on Responsible Business Conduct (NGRBCs) by the Company:

Indicate whether review was
undertaken by Director/Committee of Frequency (annually/half yearly/

the Board/any other Committee quarterly/any other - please specify)
Subject for review P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9
Performance against above As a practice, all the policies of the Company are reviewed periodically (minimum
policies and annually) or on a need basis by department heads, business heads, senior management
follow up action personnel and placed before the Board of Directors as and when required. During this

assessment, the efficacy of the policies is also reviewed and necessary changes to
policies and procedures are implemented. Performance against Board approved policies
is monitored at a Board level on a regular basis.

Compliance with statutory The Company and all its subsidiaries have an established process of tracking new

requirements of relevance regulations, pronouncements, etc. There is also an established process of monitoring
to the principles, and compliances to all applicable extant regulations and statutory guidelines. This is
rectification of any non- reviewed by the Board periodically. The Chairman & Managing Director and Company
compliances Secretary provide compliance report to the Board on a periodic basis.

11. Has the entity carried out independent assessment/ P1 P2 P3 P4 P5 P6 P7 P8 P9
evaluation of the working of its policies by an external 1o company ensures all policies are reviewed internally

agency? (Yes/No). If yes, provide name of the agency. |, (o jevant department heads, domain experts, or

committee members, as applicable. All policies are
approved by the Board. Our Board, comprising of
experts in financial services, customer behaviour,
management and governance, technology, finance, and
regulations, reviews these policies at least annually.

12. If answer to question (1) above is 'No'i.e., not all principles are covered by a policy, reasons to be stated:
Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the principles material to
its business (Yes/No)

The entity is not at a stage where it is in a position

to formulate and implement the policies on specified

principles (Yes/No) As the answer to question above is "Yes, this question is not
applicable.

The entity does not have the financial or/human and
technical resources available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)
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Section C: Principle wise performance disclosure

This section is aimed at helping entities demonstrate their performance in integrating the principles and

core elements with key processes and decisions. The information sought is categorized as 'Essential’ and
‘Leadership’. While the essential indicators are expected to be disclosed by every entity that is mandated to
file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a

higher level in their quest to be socially, environmentally and ethically responsible

Principle 1: Businesses should conduct and govern themselves with integrity, andin a

manner thatis ethical, transparent and accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during

the financial year:

Total number
of training
and
awareness
programmes

Segment held Topics/principles covered under the training and its impact

% of persons
inrespective
category
covered by
awareness
programmes

Board of

Directors

Key
Managerial
Personnel

2

Apart from BFS and its listed subsidiaries, which carry out 100%
familiarisation programmes for its Directors, as required under

the SEBI Listing Regulations, even unlisted material subsidiaries 100%

on an ongoing basis keep their respective directors and KMPs
abreast on matters relating to the industry, business models, risk
metrices, mitigation and management, governing regulations, ESG,
information technology including cyber security, their roles, rights
and responsibilities and major developments and updates on the
Company, etc.

Please visit - Bajaj Finserv Investor Relations — Policies and Codes
for detailed policy on 'Familiarisation programmes'

In addition to the above, the Board of Directors at its meeting
held on 20 March 2026, were updated with BFS group initiatives
encompassing the following:

1. ESG focus areas

ESG assurance and Reporting
ESG ratings
ESG initiatives undertaken by the Group.

SUE I I

Various policies aligned with ESG Reporting, implemented at the
Group.

In addition, ESG risks are presented in each Board Risk Committee
of each Company.

Employees
other than
BoD and
KMPs

The BFS group invests significant time and resources in the training 100%
and development of its employees, to help them stay ahead of

latest trends and technology. Further, for certain relevant topics

periodical awareness programmes are carried out through e-mails,
posters/banners (physical and digital) and other modes of internal
communication.

Such training/awareness programmes are on array of topics, such
as code of conduct, ethics, cyber security, data privacy, consumer
financial protection, ESG awareness, bribery, corruption and fraud
prevention, anti-money laundering, employee health and safety,
insider trading, prevention of sexual harassment, skill upgradation,
business continuity management system, functional trainings, etc.

Workers

NA

NA NA
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Details of fines/penalties/punishment/award/compounding fees/settlement amount paid
in proceedings (by the entity or by directors/KMPs) with regulators/law enforcement
agencies/judicial institutions, in the financial year, in the following format (Note: the entity
shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI
(Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the
entity’s website):

Monetary

Name of the
regulatory/

enforcement Has an
agencies/ appeal been
NGRBC judicial Amount preferred?
principle institutions  (InINR) Brief of the case (Yes/No)
Penalty/Fine 1-9 Nil Nil Nil Nil
Settlement 1-9 Nil Nil Nil Nil
Compounding fee 1-9 Nil Nil Nil Nil

Non-Monetary

Has an
Name of the regulatory/ appeal been
NGRBC enforcement agencies/ preferred?
principle judicial institutions Brief of the case (Yes/No)
Imprisonment Nil Nil Nil Nil
Punishment Nil Nil Nil Nil

Of the instances disclosed in Question 2 above, details of the Appeal/Revision preferred in
cases where monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/enforcement agencies/judicial institutions
Nil Nil

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief
and if available, provide a web-link to the policy.

Yes.

BFS group maintains a zero-tolerance policy towards unethical business practices and strictly prohibits
bribery in any form across all its business dealings through various policies, codes, and charters. This
commitment to anti-bribery is consistently reiterated in the Code of Ethics and Personal Conduct
(CoEPC), which is adopted across the Group. All full-time and part-time employees of BFS group
companies are required to adhere to the principles of integrity and other responsible business conduct as
outlined in the CoEPC.

These policies, codes and charters are available on Company’s website (https://www.aboutbajajfinserv.
com/investor-relations-policies-and-codes). Further material subsidiaries also have some of these

policies, codes, and charters available on their respective websites.

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken
by any law enforcement agency for the charges of bribery/corruption:

FY2026 FY2025 FY2024
Directors Nil Nil Nil
KMPs Nil Nil Nil
Employees Nil Nil Nil
Workers Nil Nil Nil
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6. Details of complaints regarding conflict of interest:

FY2026 FY2025 FY2024

Number Remarks Number Remarks Number Remarks

Number of complaints received Nil NA Nil Nil Nil Nil
in relation to issues of conflict of
interest of the Directors

Number of complaints received Nil NA Nil Nil Nil Nil
in relation to issues of conflict of
interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines/
penalties/action taken by regulators/law enforcement agencies/judicial institutions, on
cases of corruption and conflicts of interest.

Not applicable. No corrective actions as no cases of cases of corruption and conflicts of interest during
the year under review.

8. Number of days of accounts payables ((Accounts payable *365)/cost of goods/services
procured) in the following format:

FY2026 FY2025

Number of days of accounts payables " 35

9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties
along-with loans and advances and investments, with related parties, in the following format:

Parameter Metrics FY2026 FY2025
Concentration a. Purchases from trading houses as % of total purchases NA NA
of Purchases
b. Number of trading houses where purchases are made NA NA
from
c. Purchases from top 10 trading houses as % of total NA NA

purchases from trading houses

Concentration  a. Sales to dealers/distributors as % of total sales NA NA
of sales
b. Number of dealers/distributors to whom sales are made NA NA
c. Sales to top 10 dealers/distributors as % of total sales to NA NA
dealers/distributors
Share of RPTs  a. Purchases (Purchases with related parties/Total 2.58% 2.77%
In Purchases)
b. Sales (Sales to related parties/Total Sales) 0.10% 0.11%
c. Loans and advances (Loans and advances given to 0.05% 0.02%

related parties/Total loans and advances)

d. Investments (Investments in related parties/Total 0.21% 0.21%
Investments made)
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m Leadership Indicators

P2
P3
P4
P5
P6
P7
P8
P9

1.

Awareness programmes conducted for value chain partners on any of the principles during
the financial year:

%age of value chain partners

Total number covered (by value of business
of awareness done with such partners) under
programmes held Topics/Principles covered under the training the awareness programmes

Please refer the note below:

BFS group strives to influence its value chain partners to participate in the responsible and sustainable business
conduct depending upon their means and resources. Material group companies carry out awareness/training
programmes for its value chain partners (especially agents and other intermediaries), depending on the business
needs, stakeholder feedback and regulatory requirements covering various topics.

BFS group has conducted an awareness series for the stakeholders through social media channel to create
awareness on ESG matters and encouraged them to uphold the same, as applicable.

Our insurance subsidiaries provide knowledge-based trainings to their agents which cover various topics such as
ethics, professional conduct, anti-money laundering, functional and skill upgradation trainings.

During the year Bajaj Life and Bajaj General have conducted a detailed ESG awareness session for all the identified
strategic value chain partners.

Our commitment with value chain is ensured through legal clauses in our contracts with vendors and service
providers, which mandate adherence to high standards for human rights, non-discrimination, prohibiting forced/
child labour, and environmental responsibility.

Additionally, our largest subsidiary, BFL (contributing to over 50% of our revenue), has now implemented a
comprehensive Supplier's code of conduct that extends to its value chain partners.

Does the entity have processes in place to avoid/manage conflict of interests involving
members of the Board? (Yes/No) If yes, provide details of the same.

Yes.

BFS and Group companies have zero tolerance towards unethical business practices and ensure
adherence to relevant principles including conflict of interest.

The Company has a separate code of conduct (CoC) for Directors and Senior Management which
provides that '‘Directors and Senior Management shall observe the highest standards of ethical conduct
and integrity and shall work to the best of their ability and judgment.’

This CoC also requires them to not to engage in any material business relationship or activity, that
conflicts with their duties towards the Company. A declaration affirming this CoC by the Directors and
Senior Management is taken annually.

Further, a declaration is signed by the Directors during their appointments/reappointments, as
an undertaking to the code of conduct and as disclosure of all possible conflicts of interest and
related activities.

The Chairman & Managing Director of Bajaj Finserv Ltd. also declares in the Annual Report annually that all
the board members and senior managerial personnel have affirmed compliance with the code of conduct.

In addition to the above, the BFS group CoEPC covers potential areas where conflict of interest may be
encountered. It also provides specific guidelines on avoiding and dealing with conflicts of interest and the
requirement to disclose potential conflicts of interest by employees.

These policies, codes and charters are available on Company’s website (https://www.aboutbajajfinserv.
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Principle 2: Businesses should provide goods and services in a manner that is sustainable and
safe.

Essential Indicators

1.

Percentage of R&D and capital expenditure (capex) investments in specific technologies
to improve the environmental and social impacts of product and processes to total R&D and
capex investments made by the entity, respectively.

Details of improvements in
FY2026 FY2025 environmental and social impacts

R&D NA
Capex NA

Please refer the below note

BFS group is engaged in financial services business. A large part of the capital expenditure incurred by the
BFS group companies involves adoption of systems and processes that leverage Information technology,
digitalisation including development of Al solutions across our group companies.

Accordingly, investments were made by way of addition to capital assets in the form of IT infrastructure
like equipment, software, communication networks and specialized Al computing to give impetus to
the Company’s digital initiatives. The share of investments in R&D and capex on account of information
technology and Artificial Intelligence was 70% (67% in FY2025) of total addition to fixed assets by

the Company.

The Group, through a dedicated 250+ member team across domains, is investing in Al based solutions to
transform our companies to FinAl + InsurAl through four core dimensions:

Enterprise Al: An end-to-end Al portfolio spread across Voice Al, Text Al, Vision Al, Content Al, Tech Al, and
Business Intelligence Al designed to enable human-like voice and text conversations, data extraction from
images and documents, on-demand content creation, accelerated software development and testing and
intelligent, conversational enterprise analytics powered by autonomous agents.

Consumer Al: The use of Al to power everyday products and experiences that make the consumers'’ life
simpler, more personalised and transformational.

Agentic Al: Autonomous, intelligent agents that go beyond predefined workflows and rule-based
automation. These agents are designed to reason, plan, adapt and collaborate across systems and
processes. This enables a shift from process-centric automation to goal-oriented autonomy.

Data Al: Scalable data intelligence platform by transforming unstructured data into structured form.
Models equipped to generate behavioural insights from digital and voice signals, building custom models
for credit and insurance risk, personalisation and propensity scoring.

Demonstrating this impact, at a group level we are running over 300+ Al projects the benefits of which

will start accruing in the coming quarters at scale. In terms of the current years outcomes, BFL's
conversational Al bots facilitated over 6,371 crore in loan disbursals. Additionally, Al-driven processing of
52 million voice logs enabled 697 crore in annual disbursals, improving product delivery while supporting
paperless, environment-friendly processes. Further, using Gen Al, Bajaj Finserv Health has built
capabilities for healthcare ecosystem like fraud and abuse identification, automated claims management,
document digitisation and more. These services are not only used in daily claim processing by us but also
offered as service to clients. The FinAl/InsurAl era has begun for each of your enterprises and will rapidly
intensify in the future.

Moreover, the Group continues to invest in EVs (Electric Vehicles) and rooftop solar plants, EV charging
stations with other potential solutions aimed at reducing its environmental carbon footprint. On the other
hand, it continues to scale up environment friendly businesses such as lending for and insuring EVs, Solar
equipment, etc. for enhancing the environmental impact.
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a) Does the entity have procedures in place for sustainable sourcing? (Yes/No)

b) If yes, what percentage of inputs were sourced sustainably?
No.

The BFS group companies provide financial products and services. As such, they neither have a
sizeable consumption of any raw material nor produce any tangible goods. Their activities are limited
to providing financial solutions to serve the needs of the people. However, wherever feasible, the
Group tries to incorporate sustainable sourcing in its operations. It nurtures a culture of conservation
of resources and encourages innovations that aid in reducing the dependence on natural resources.
We have initiated programmes of green purchases across the Group companies for the consumables
we procure such as paper (printing paper), cleaning material, etc.

Describe the processes in place to safely reclaim your products for reusing, recycling, and
disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous
waste and (d) other waste.

The BFS group does not have any products or services that create hazardous waste.

Given the nature of our business, BFS group companies have limited scope to use recycled material as
processed inputs. However, we do use recycled tissue papers at some of the corporate offices.

BFS group companies disposes e-waste (limited to old laptops, desktops, etc.) through registered
vendors and have collected certificates of disposal from them. During the year, e-waste of 8.98 metric
tonnes has been treated in a scientific and eco-friendly manner by certified vendors for safe disposal.

Further, as part of continuous effort for waste management and recycling, at our head office we have
initiated an organic waste converter machine which recycled organic waste and produced approximately
3.25 metric tonnes of compost.

The BFS group has taken multiple initiatives for minimising usage of single-use plastic across all our
businesses. The single-use plastic water bottles, have been replaced with reusable water jars and glasses,
across our offices.

In terms of business offerings too, our General Insurance Company (Bajaj General) has launched a
product called Eco Assure, which, instead of replacing parts, focuses on repairing and reusing the same.
The product is designed to encourage policyholders to adopt greener habits and reduce their carbon
footprint. By opting for the Eco Assure, a customer not only protects the vehicle but also contributes to a
healthier planet.

Whether extended producer responsibility (EPR) is applicable to the entity’s activities
(Yes/No). If yes, whether the waste collection planis in line with the extended producer
responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to
address the same.

No

Given the nature of our operations, the extended producer responsibility (EPR) is not applicable to
our businesses.
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1.

Has the entity conducted life cycle perspective/assessments (LCA) for any of its products
(for manufacturing industry) or for its services (for service industry)? If yes, provide details
in the following format?

Boundary for Whether
which the Life conducted by
Nameof % of total Cycle Perspective/ independent Results communicated in
Product/ Turnover Assessmentwas externalagency public domain (Yes/No) If
NIC Code Service contributed conducted (Yes/No) yes, provide the web-link.

NA
Given the nature of the BFS group's business operations, we don't offer any products or services that qualify for
life cycle perspective or assessments (LCA).

If there are any significant social or environmental concerns and/or risks arising from
production or disposal of your products/services, as identified in the Life Cycle Perspective/
Assessments (LCA) or through any other means, briefly describe the same along-with action
taken to mitigate the same.

Name of Product/Service Description of the risk/concern Action taken

NA
However, no other risks have been identified beyond those in Q.26 of 'section A - General Disclosures' above.

Percentage of recycled or reused input material to total material (by value) used in
production (for manufacturing industry) or providing services (for service industry).

Recycled or re-used input material to total material

Indicate input material FY2026 FY2025

Nil

Of the products and packaging reclaimed at end of life of products, amount (in metric
tonnes) reused, recycled, and safely disposed, as per the following format:

FY2026 FY2025

Safely Safely

Re-Used Recycled disposed Re-Used Recycled disposed

Plastics (including packaging) = = 1.77 - - -
E-waste = 3.85 8.98 7.34 53.26 8.34
Hazardous waste = = = NA NA 0.25
Other waste (battery waste) - 82.29 18.84 19.03 87.57 6.24
Other waste (bio medical waste) NA NA 1.52 NA NA 0.03
Other waste (non - hazardous)* - - 148.68 - - 311

*Note: The increase in other waste (Non - hazardous) is due to primarily due to implementation of enhanced tracking and monitoring
mechanisms for dry and wet waste across our operations.

Reclaimed products and their packaging materials (as percentage of products sold) for each
product category.

Reclaimed products and their packaging materials as % of total
Indicate product category products sold in respective category

NA
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Principle 3: Businesses should respect and promote the well-being of all employees,
including those in their value chains.

Essential Indicators

1. a. Details of measures for the well-being of employees:

% of employees covered by

Health Accident Maternity Paternity Day care

insurance insurance benefits benefits facilities®
Total Number % Number % Number % Number % Number %
Category (A) (B) (B/A) (c) (c/a) (p) (D/A) (E) (E/A) (F) (F/A)

Permanent employees

Male 98,261 98,261  100% 98,261  100% NA NA 98,261 100% 98,261 100%
Female 15,471 15,471 100% 15,471 100% 15,471 100% NA NA 15,471 100%
Other - - NA - NA - NA - NA - NA
Total 13,732 113,732 100% 113,732 100% 15,471 100% 98,261 100% 113,732 100%

Other than permanent employees**

Male 96,321 76,498 79% 77904 81% NA NA NA NA Nil Nil
Female 26,336 8,961 34% 9,333 35% 9,333 35% NA NA Nil Nil
Other 1 1 100% 1 100% NA NA NA NA Nil Nil
Total 122,658 85,460 70% 87,238 71% 9,333 35% NA NA Nil Nil

* Wherever required under regulations, day care facilities are provided
** Being fixed term employees

b. Details of measures for the well-being of workers:

% of workers covered by

Health Accident Maternity Paternity Day care
insurance insurance benefits benefits facilities
Total Number % Number % Number % Number % Number %
Category  (A) (B) (B/A) () (c/n) (D) (b/A) () (E/A) (F) (F/A)
Permanent workers
Male NA NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA NA
Others NA NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA NA

Other than permanent workers

Male NA NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA NA
Others NA NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA NA

NA - Bajaj Finserv group does not have any workers across its locations.
c. Spending on measures towards well-being of employees and workers (including
permanent and other than permanent) in the following format

FY2026 FY2025
Cost incurred on well-being measures as a % of total revenue of the Company 012% 0.11%
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2. Details of retirement benefits, for Current FY and Previous Financial Year
FY2026 FY2025
Deducted Deducted
No. of No. of and No. of No. of and
employees workers deposited employees workers deposited
coveredas coveredas withthe coveredas coveredas with the
a % of total a % of total authority a%oftotal a% of total authority
Benefits* employees workers (Y/N/NA employees workers  (Y/N/NA)
PF 100% NA Yes 100% NA Yes
Gratuity 100% NA Yes 100% NA Yes
ESI 100% NA Yes 100% NA Yes
NPS 100% NA Yes 100% NA Yes
Super Annuation 100% NA Yes 100% NA Yes

* These benefits are provided to all the employees who are eligible and have opted for the said retirement benefits.

NA - Bajaj Finserv group does not have any workers across its locations.

Are the premises/offices of the entity accessible to differently abled employees and workers, as
per the requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any

steps are being taken by the entity in this regard:

As a principle, the Company, through its ‘Employee Charter and Human Rights statement,” prohibits
discrimination against any person with a disability in any matter related to employment as per the Rights
of Person with Disabilities Act, 2016 and the Transgender persons (Protection of Rights) Act 2019.

The above policy is available on our website (https://www.aboutbajajfinserv.com/investor-relations-

Some of the corporate offices of the Group companies have ramps for easy movement and wheelchair-
accessible restrooms for differently abled people. All new corporate office setups address the

Our largest subsidiary i.e. BFL (constituting 63% of Group's workforce), has targeted to hire 200+ persons
with disabilities (PwD) to foster an inclusive work environment.

3. Accessibility of workplaces
policies-and-codes)
said requirement.

4.,

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities
Act, 20167? If so, provide a web-link to the policy.

The Company, through its ‘Employee Charter and Human Rights statement,” prohibits discrimination
against any person with a disability in any matter related to employment as per the Rights of Person with
Disabilities Act, 2016, and Transgender persons (Protection of Rights) Act 2019.

As enshrined in the ‘Responsible and Sustainable Business Conduct Policy,” the Company provides
remuneration and equal opportunities at the time of recruitment as well as during employment,
irrespective of age, sex, colour, caste, disability, marital status, ethnic origin, race, religion, sexual
orientation, disease (viz. HIV/Aids) or any other status of individuals, thereby presenting an opportunity to
excel and grow best suited to the individual's suitability and ability to perform the related work.

The above policies are available on our website (https://www.aboutbajajfinserv.com/investor-relations-
policies-and-codes).

The Company endeavours to ensure a safe and secure work environment, so that employees can
deliver their best without inhibition. The Company has put in place a robust grievance redressal process
for investigation of employee concerns and has instituted a ‘CoEPC’ that clearly delineates employee
responsibilities and acceptable employee conduct. Together, these constitute the foundation for
promoting a diverse and inclusive culture at the workplace.
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5. Returnto work and Retention rates of permanent employees and workers that took parental

leave.
Permanent employees Permanent workers
Return to Retention Return to Retention
Gender work rate rate work rate rate
Male 100% 79% NA NA
Female 95% 64% NA NA
Total 100% 78% NA NA

NA - Bajaj Finserv group does not have any workers across its locations.

6. Isthere a mechanism available to receive and redress grievances for the following categories
of employees and worker? If yes, give details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)

Permanent Workers NA
Other than Permanent NA
Workers

Permanent Employees  Yes.

Other than Permanent
Employees

The BFS group fosters a fair, open, and transparent culture where employees can freely
express their views. The Group transparently communicates its policies and practices,
including Company plans, compensation, performance metrics, performance pay
structures/calculations, career development, and compliance.

BFS group ensures employees can work without fear of prejudice, gender discrimination,
or harassment, and maintains a zero-tolerance policy for any non-compliance with these
principles.

A formal grievance mechanism is available for employees to confidentially and
anonymously report or raise concerns without fear of retaliation. Additionally, the
‘CoEPC, Whistle Blower Policy, ‘Prevention of Sexual Harassment, and other policies/
charters detailed in the annexures provide explicit means for consultation on ethical
issues.

The above policies are available on our website (https:/www.aboutbajajfinserv.com/
investor-relations-policies-and-codes).

Employees are encouraged to register any grievance they may have against any
employee, agent, partner, and customer or report any breach of the code of conduct or
any of the Company'’s policies at a given e-mail address/internal portal of the respective
companies. Similarly for grievances pertaining to sexual harassment, employees may
also write to relevant given e-mail address/internal portal of the Company. Any cases
falling under the purview of the Whistleblower Policy or Senior Management escalations
are handled as per the Whistleblower Policy, which enables employees to freely
communicate their concerns on illegal or unethical practices to the Chair of the Audit
Committee.

NA - Bajaj Finserv group does not have any workers across its locations.
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7. Membership of employees and worker in association(s) or Unions recognised by the listed

entity:

Category

FY2026 FY2025
No. of
No. of employees/
employees/ workers in
workers in respective
Total respective Total category, who
employees/ category, who employees/ are part of
workers in are part of workersin association
respective  association(s) respective (s) orunion

category (A)

or union (B)

% (B/A) Category (C)

(D)

% (D/C)

Total permanent

employees The Company does not have any employee trade unions and is not a party to any collective
Male bargaining agreements, although it allows all employees to exercise their lawful right to ‘freedom
of association.
Female
Total
permanent
workers*
NA
Male
Female
NA - Bajaj Finserv group does not have any workers across its locations.
8. Details of training given to employees and workers:
FY2026 FY2025
On health and On skill On health and On skill
safety measures upgradation safety measures upgradation

Total % % Total No. % %
Category (A) No.(B) (B/A) No.(C) (c/A) (D) (E) (E/D) No.(F) (F/D)
Employees
Male 98,261 73,325 75% 92,049 94% 90,204 64,618 71% 84,818 93%
Female 15,471 6,385 41% 13,427 87% 13,764 5,069 37% 12,277 89%
Other NA NA NA NA NA NA NA NA NA NA
Total 13,732 79,710 70% 105,476 93% 104,668 69,687 67% 97,095 93%
Workers*
Male
Female

NA

Other
Total

NA - Bajaj Finserv group does not have any workers across its locations

For health and safety, the BFS group trains its employees on safety protocols by conducting periodic
training sessions on fire safety and evacuation drills. During the year, fire audits and drills were conducted
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10.

as part of safety measures across all offices. Periodic awareness programmes are carried out through
e-mails, posters/banners (physical and digital) and other modes of internal communication.

The Environment, Health, and Safety (EHS) manual has been implemented across the country in all
offices. During the year, a total of 44 offices across our subsidiaries, including our head office in Pune,
achieved ISO 14001:2015 and ISO 45001:2018 certifications.

Details of performance and career development reviews of employees:

FY2026* FY2025*
Category Total (A)* No.(B) % (B/A)  Total (C)* No.(D) % (D/C)
Employees
Male 84,817 84,817 100% 67,847 67,847 100%
Female 12,479 12,479 100% 7124 7124 100%
Other
Total 97,296 97,296 100% 74,971 74,971 100%
Workers
Male
Female
Other NA
Total

*Performance appraisal was conducted during the year for all the eligible employees as per policy

NA - Bajaj Finserv group does not have any workers across its locations.
Health and safety management system:

Whether an occupational health and safety management system has been implemented by the
entity? (Yes/No). If yes, the coverage of such system?

Yes. Through our Environment, Health, and Safety Manual, BFS group is committed to providing a safe
and healthy workplace to all its employees by minimising the risk of accidents, injury and exposure to
health risks.

We have implemented EHS policy across all our Group companies and have received ISO 14001:2015 and
ISO 45001:2018 certifications for 44 of our offices across India. Further, the EHS Management System
(EHSMS) and EHS manual have been implemented across the country in all offices.

BFS group also trains its employees on safety protocols by conducting periodic trainings on fire safety and
evacuation drills. Periodical awareness programmes on health and safety related aspects are carried out
through E-mails, posters/banners (physical and digital) and other modes of internal communication.

Physical and mental wellbeing of the employees is at the core of BFS group’s human resource practices.
Various campaigns and collaterals were released across group companies to spread awareness among the
employees on the pandemic precautions and safety compliances.

The EHS manual is available on (https://www.aboutbajajfinserv.com/investor-relations-palicies-and-
codes).

What are the processes used to identify work-related hazards and assess risks on a routine and
non-routine basis by the entity?

BFS group provides financial services and does not undertake any manufacturing activity and hence, the
applicability of certain occupational hazards and risk is limited.

The ISO 45001:2018 Occupational Health and Safety (OH&S) certification of 44 of our offices across
India, ensures a structured approach to identifying work-related hazards, assessing both routine
and non-routine risks, and fostering a culture of continual improvement in occupational health and
safety practices.

Additionally, BFS group has designed and adopted EHS manuals and procedures to cover environmental
aspects and health and safety risks that the facility/property can control and directly manage.
Furthermore, for entities that the Group does not directly control or manage but can reasonably be
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11.

12.

expected to influence, an Environment, Health, and Safety (EHS) manual has been developed and shared
with EHS leaders and champions. This is intended to promote knowledge sharing and raise awareness
through effective dissemination. The EHS manual has been implemented across all offices of BFS

group nationwide.

There are no product risks but there are those related to the provision of services like ergonomics in
workplace as well as those associated with the operation of utilities, indoor air quality, lift/elevator safety,
fire safety procedures, personnel protective equipment, signages, etc.

Further, our risk assessment also periodically covers incidents that have been noted and immediate steps
are taken to mitigate the associated risks.

During the year, no such instances have been noted which necessitated further action. The applicable
processes have been briefly described in ‘a” above.

Whether you have processes for workers to report the work-related hazards and to remove
themselves from such risks. (Y/N)

No. Not Applicable. The Company does not have any workers.

Do the employees/worker of the entity have access to non-occupational medical and healthcare
services? (Yes/No)

Yes. BFS group has insured its employees under group term insurance, health insurance and accidental
insurance policies.

Details of safety related incidents, in the following format:

Safety Incident/Number Category FY2026 FY2025
Lost time injury frequency rate (LTIFR) (per one million- Employees Nil Nil
person hours worked)

Total recordable work-related injuries Employees Nil Nil
No. of fatalities Employees Nil Nil
High consequence work-related injury or ill-health (excluding Employees Nil Nil
fatalities)

NA: BFS group is engaged in financial services business which do not require services of workers.

Describe the measures taken by the entity to ensure a safe and healthy workplace
Our standard health and safety measures across our offices include:

a. Safety trainings: Employees are provided comprehensive safety training to educate them about
potential fire hazards and ensuring use of safety equipment during emergency. First-aid trainings
sessions are also undertaken to reduce and prevent workplace injuries.

b.  Periodic checks by infra personnel: Periodic inspections of the workplace are carried out to identify
and address any safety hazards.

c. Safety equipment: The premises have appropriate safety equipment and the same are tested
frequently. These include fire alarm system, portable fire extinguishers, sprinklers, fire hydrants,
smoke mask, wheelchairs, and staircase evacuation chairs.

d. Emergency plans: Clear procedures including fire drills and evacuation plans have been established
for responding to emergencies in all large offices.

e. Compliance with regulation: We ensure compliance with relevant health and safety regulations and
standards set by regulatory authorities.

f. Communication: On an ongoing basis, e-mail communications and advisories are circulated to
maintain a healthy workplace environment. Especially during periods of heightened ilinesses in
certain geographies

g. Health programmes such as free medical check-ups, wellness sessions, etc. are undertaken to
promote physical and mental health among employees.
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13. Number of complaints on the following made by employees and workers:

14.

15.

FY2026 FY2025
Pending Pending
Filed resolution Filed resolution
during attheend during attheend
the year of year Remarks the year of year Remarks
Working conditions Nil Nil Nil Nil Nil Nil
Health and safety Nil Nil Nil Nil Nil Nil

Assessments for the year:

% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

Health and safety practices No assessment has been done by statutory authorities or third parties, while

the Companies have been in compliance with all applicable laws. BFS group
strives to maintain a safe, hygienic, and humane workplace environment,
upholding the dignity of its employees. Across the Group, several offices are
periodically assessed internally through surveys, audits, visits, and other
methods to evaluate various aspects of health and safety measures and
related working conditions, as highlighted in point 12 above.

Working conditions

Furthermore, as part of the implementation of the EHS management
system at our head office in Pune, an external assessment of health and
safety practices and working conditions was conducted, against which
ISO 14001:2015 and ISO 45001:2018 certifications were achieved. The EHS
manual has been implemented across all BFS group offices nationwide.

Provide details of any corrective action taken or underway to address safety-related
incidents (if any) and on significant risks/concerns arising from assessments of health and
safety practices and working conditions.

During FY2026, BFS group did not necessitate any significant corrective actions related to above
parameters. We treat every safety incident with the utmost care, and our process ensures that each
one involves:

a. ldentifying the root cause of the incident.
b. Implementing measures to mitigate any immediate risks arising from the incident.
Implementing corrective actions to prevent the recurrence of similar incidents.

d. Reviewing and updating safety procedures, protocols, and training to enhance prevention and
response measures.

Leadership Indicators

1.

Does the entity extend any life insurance or any compensatory package in the event of death
of (A) Employees (Y/N)? (B) Workers (Y/N).

Employees: Yes. the Group companies extend various support and compensatory package in the event of
death of permanent employees. Each company within the Group has its own support programmes, some
of which include full month's pay with recovery waivers, iCare fund release (a pool created to benefit
employees and their relatives in times of health/death related exigencies), group term life insurance
assured amounts, group medical cover, personal accident cover (if applicable i.e. death due to accident)
and all retiral benefits (such as gratuity, PF, EDLI, etc).

In the event of an employees death, gratuity is paid regardless of their tenure, calculated from their joining
date until the age of 60.

An opportunity of employment is also extended to the spouse or eligible child of the deceased employee.

Additionally, in case of death, all stock options immediately vest in the employee’s successors, in line with
the Company’s employee stock option scheme.

Workers: NA
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Provide the measures undertaken by the entity to ensure that statutory dues have been
deducted and deposited by the value chain partners.

BFS group strives to influence its partners in the value chain to participate in responsible and sustainable
business conduct. There are multiple measures to ensure that statutory dues have been deducted and
deposited by them, which include contractual commitments, obtaining evidence of payment, review/audit
of value chain partners, seeking confirmations of compliance, etc., depending on the nature of products/
services rendered. There have been no statutory defaults during the year.

Provide the number of employees/workers having suffered high consequence work related
injury/ill-health/fatalities (as reported in Q11 of Essential Indicators above), who have been
rehabilitated and placed in suitable employment or whose family members have been placed
in suitable employment:

No. of employees/workers that are
rehabilitated and placed in suitable

Total no. of affected employment or whose family members
employees/workers have been placed in suitable employment
FY2026 FY2025 FY2026 FY2025
Employees Nil Nil Nil Nil
Workers NA NA NA NA

NA - Bajaj Finserv group does not have any workers across its locations.

Does the entity provide transition assistance programmes to facilitate continued
employability and the management of career endings resulting from retirement or
termination of employment? (Yes/No)

Yes. The BFS group invests significant time and resources in the training and development of its
employees, helping them stay ahead of latest trends and technology. With such trainings, most employees
are skilled and tend to be employable upon retirement/termination.

As such, on a case-to-case basis and depending upon technical skillsets of retired employees, the Group
also retains some of its employees as consultants post-retirement.
Details on assessment of value chain partners:

% of value chain partners (by value of business done with such
partners) that were assessed

Health and safety practices BFS group expects and influences all its value chain partners to follow extant
regulations, including health and safety practices and working conditions.
These requirements are duly incorporated in the contracts with the Value
chain partners, including compliance with labour laws.

Working conditions

The Group, through its material subsidiaries, undertakes assessments and
risk evaluations for the value chain partners to the extent applicable. Most
large, outsourced partners are regulatorily assessed annually.

Provide details of any corrective actions taken or underway to address significant risks/
concerns arising from assessments of health and safety practices and working conditions of
value chain partners.

In absence of any significant risks/concerns, no need for corrective action plan has been necessitated.
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P1  Principle 4: Businesses should respect the interests of and be responsive to all its
po  stakeholders.

P3  Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

P5

P6 BFS group identifies key stakeholders as individuals or groups who are concerned with, interested in, or
impacted by the activities of the businesses, and vice versa, both now and in the future.

P7

g Based on this definition, the Group's key stakeholders include:

PO - Customers

« Employees

- Shareholders and investors

- Government and regulators

- Value chain partners including distributors and suppliers
+ The impacted society.

Recognizing the impact of our policies, decisions, products, services, and operations on various
stakeholders, the BFS group engages with them in accordance with established policies, practices,
and processes. The BFS group is committed to resolving the differences in a just, fair, equitable, and
consistent manner, and implementing corrective measures when warranted. Furthermore, the Group
actively engages with relevant stakeholders to continuously enhance sustainable and responsible
business practices.

2. Liststakeholder groups identified as key for your entity and the frequency of engagement
with each stakeholder group.

Whether Purpose and scope of
identified as engagement including
vulnerable and key topics and concerns
Stakeholder marginalized Frequency of raised during such
group Group (Yes/No) Channels of communication engagement  engagement
Shareholder  No Mult|ple channels including - Frequentand  To inform about the
and investor Quarterly investors’ presentations need based current performance,
and calls - minimum major developments/
Pressreleases quarterly initiatives and other
Disclosures on stock exchanges relevant updates

Participation in investor conferences
Investors’ grievance cell

Social media

Website

E-mails/letters, etc.

regarding the Company’s
future plans.

Customer*® Yes, for some Multlple channels including: Frequentand To provide servicing
parts of our Customer satisfaction surveys need based throughout the lifecycle
customer + Customer feedback of the customer and
segments + Regular interaction with customers address queries/

Customer helpline grievances raised by the
Customer grievance cell customers.

Social media channels

Newspapers

E-mail/SMS

Website/App

Through our value chain partners.
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Whether Purpose and scope of PL
identified as engagement including P2
vulnerable and key topics and concerns P3
Stakeholder marginalized Frequency of raised during such
group Group (Yes/No) Channels of communication engagement  engagement m
P5
o : P6
Government  No Mu|t|p|e channels including: Periodic and To provide
and Regulatory filings need based recommendations P7
regulators Compliance statements or feedback on draft P8
Meetings policies and make
Audits, inspections, reviews, etc representations on P9
Letters various subjects
E-mails before the regulators
and associations for
advancement and
improvement of financial
services industry in India.
To provide appropriate
response to queries
raised.
Seek necessary
approvals.
Value chain No Mu|t|p|e channels including: Frequentand To enhance the access
partner In-person meetings need based and understanding
E-mails of relevant financial
Performance discussions/reviews products and services
Trainings/awareness programmes of the Company and the
Policies and processes Group.
Audits
Periodical meets/conferences To provide update on
ESG initiatives and
disclosures.
Employees No Multiple channels - physical and Daily To create a thriving, safe

digital including regular surveys

and inclusive workplace
for its employees

and provide merit-
based opportunities

for professional
development and
growth.

To inform employees
on key developments
within the Company.
To involve employees
in decision making and
aligning them to the
shared purpose of the
Company’s business
strategy determined
through the process of
annual operating plan
(AOP) and long-range
strategy (LRS).
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Whether Purpose and scope of
identified as engagementincluding
vulnerable and key topics and concerns

Stakeholder marginalized Frequency of raised during such

group Group (Yes/No) Channels of communication engagement  engagement

Society Yes Multiple channels including: Frequentand To promote social welfare
Media and press releases need based activities for inclusive
Annual reports growth, fair and equitable
CSRinitiatives development, and well-

being of society through
our business functioning.

To educate them about
the offerings of the
Company especially
in areas where we
work towards financial
upliftment through:
Health and
life protection
Loans and insurance
to MSMEs

MFI lending
and protection

Enhancing protection
and lending in rural
parts of the country
Participating in
government schemes
for financial upliftment
such as PM-JAY
(Health), PMSBY
(accident and
disability), PMJJIBY
(life insurance), PMFBY
(crop insurance).

*Communication through material subsidiaries.

Leadership Indicators

1.

Provide the processes for consultation between stakeholders and the Board on economic,
environmental, and social topics or if consultation is delegated, how is feedback from such
consultations provided to the Board.

BFS group ensures transparent communication and access to relevant information about their decisions
that impact relevant stakeholders, to the extent considered necessary and permitted by regulations. This
is done while keeping in mind the need to protect confidential competitive plans and information.

Stakeholder engagement is an ongoing process integrated into the Group’s business activities. The Board
of Directors is regularly updated on key developments arising from these engagements and provides
strategic guidance and input on related matters.

Through various committees, both the Board and Key Managerial Personnel (KMP) receive regular
updates on stakeholder feedback, enabling informed decision-making and alignment with stakeholder
expectations. These include, but are not limited to:

+ The Risk Management Committee of the Board
« The Corporate Social Responsibility Committee of the Board
- The Board approved ESG Committee

+ The Stakeholder Relationship Committee for our listed companies
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The Policyholders Protection Committee for our insurance subsidiaries P1
The Board Nominations and Remunerations Committee P2
The Customer Service Committee of the Board for our lending companies P3

The engagement is driven by the responsible business functions, with senior executives also participating m
based on the need of the engagement. PS5
Similarly, in the area of corporate social responsibility (CSR), our teams engage regularly at the Po
grassroots level to promote sustainable outcomes that address societal needs and contribute to inclusive P7
development and nation building. P8
P9

2. Whether stakeholder consultation is used to support the identification and management
of environmental, and social topics (Yes/No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were incorporated into policies and
activities of the entity.

Yes. Continuous engagement with stakeholders helps in aligning expectations, thereby enabling the Group
to better serve its stakeholders. Company personnel interact with various stakeholders to understand

the evolution and relevance of ESG topics, their impact, and expectations from the Group. Based on such
interactions, the Group has, enhanced its reporting on business responsibility and has started certain new
initiatives over the last few years. The Group acknowledges that ESG is a continually evolving domain and
places significant value on ongoing stakeholder dialogue as part of its learning and adaptation process.

3. Provide details of instances of engagement with, and actions taken to, address the concerns
of vulnerable/marginalized stakeholder groups.

In FY2024, Bajaj group companies came together to commit 35,000 crore over five years towards social
impact programmes, with the goal of impacting 20 million individuals. This commitment is currently driving
a wide range of ongoing initiatives, primarily focused on youth skilling for employment, income generation,
and entrepreneurship. Efforts are also actively expanding to child specific programmes in education,
health, and protection, along with inclusion for persons with disabilities.

BFS group companies through their CSR policies have taken up various initiatives and activities for the
benefit of different segments of the society, with focus on the marginalised, poor, needy, deprived, under-
privileged and differently abled persons. Refer the CSR section in our Annual report to understand our
efforts towards the same.

These concerns are also addressed by integrating our day-to-day business of lending and protection with
certain social outcomes such as enhanced savings, protection, access to loans, etc. Few examples of
business integration with the objective of social upliftment include:

Health and life protection products being sold by the Company across the strata of the society
Loans and insurance to MSMEs

MFI lending and protection

Enhancing protection and lending in rural parts of the country

Participating in government schemes for financial upliftment such as PM-JAY (health), PMSBY
(accident and disability), PMJJBY (life insurance), PMFBY (crop insurance).
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Principle 5: Businesses should respect and promote human rights.
Essential Indicator

1. Employees and workers who have been provided training on human rights issues and
policy(ies) of the entity, in the following format:

FY2026 FY2025
No. of No. of
employees/ employees/
workers workers
Category Total (A) covered (B) % (B/A) Total (C) covered (D) % (D/C)
Employees
Permanent 13,732 108,216 95% 104,668 92,259 88%
Other than permanent 122,658 82,487 67% M1142 Nil Nil
Workers
Permanent
NA

Other than permanent

NA - Bajaj Finserv group does not have any workers across its locations.

Note: Our commitment to employees' rights is articulated in the Employee Charter - Human Rights
Statement of each respective company. This document outlines both the rights employees can expect
from the Company (employee rights) and the responsibilities and conduct expected of them in the
course of their duties (employee responsibilities). It also lays down the principles of equal opportunity and
non-discrimination, anti-corruption and bribery, prohibition of forced and child labour, transparency, safe
healthful and harassment-free workplace, amongst others. BFS group companies use various mediums

to create awareness of ESG initiatives (including human rights) for its employees through use of social
media as well as internal communication channels such as information on the Company intranet, HR
bulletins, video snippets, etc.

The above policy is available on our website (https://www.aboutbajajfinserv.com/investor-relations-
We don't directly train non-permanent employees on our Company's human rights policies. Instead,
we ensure human rights compliance through our contracts with outsourcing service providers. These
contracts explicitly require service providers to warrant they will, at all times, respect human rights
and avoid abuses (e.g., discrimination, child/forced labour) for all personnel involved in their services.
This ensures human rights standards are upheld where non-permanent staff operate. Additionally our
contractual obligation staff outsourcing providers ensures that all personnel involved in performing
services under the agreement comply with applicable laws and any guidelines, policies, or codes
prescribed by us.

2. Details of minimum wages paid to employees and workers, in the following format:

FY2026 FY2025
Equal to More than Equal to More than
minimum wage minimum wage minimum wage  minimum wage
Total No. % % Total % %
Category (A) (B) (B/A) No.(C) (C/A) (D) No.(E) (E/D) No.(F) (F/D)

Permanent Employees

Male 98,261 = = 98,261 100% 90,904 - - 90904 100%
Female 15,471 = = 15,471 100% 13,764 - - 13,764 100%
Other = NA NA NA NA NA NA NA NA NA
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FY2026
Equal to More than
minimum wage minimum wage
Total No. % % Total
Category (A) (B) (B/A) No.(c) (c/A) (D)

minimum wage  minimum wage

Other than Permanent Employees

Male 96,321 = = 96,321 100% 80,374
Female 26,336 = - 26,336 100% 30,768
Other 1 = = 1 100%

Permanent workers

Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Other NA NA NA NA NA NA

Other than Permanent workers

Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Other NA NA NA NA NA NA

NA - Bajaj Finserv group does not have any workers across its locations.
3. Details of remuneration/salary/wages

a. Median remuneration/wages:

Male

Median

remuneration/salary/

wages of respective

Number category (¥ InCrore)

remuneration/
salary/wages of
respective category
(R InCrore)

Board of Directors (BoD)* 8
Key Managerial Personnel 1
Employees other than BoD and KMP 12,929
Workers NA

* All the non-executive directors are entitled to the same sitting fees and commissions. Difference in remuneration arise because of

the number of meetings attended as per their membership of different committees.
Notes:

1. The Chairman & Managing Director of the Company falls under two categories i.e., KMP and Board. His remuneration is

considered under the Board category.

2. Since we have one male and one female Key Managerial Personnel (KMP) and one female director, we've reported their
individual salaries for the specified period. A median calculation is not applicable in such cases.

NA - Bajaj Finserv group does not have any workers across its locations.

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

Gross wages paid to females as % of total wages

4. Do you have afocal point (individual/committee) responsible for addressing human rights
impacts or issues caused or contributed to by the business? (Yes/No)

Yes. The Head of HR at each respective entity is responsible for overseeing and addressing any issues
arising from actual or potential human rights impacts caused or contributed to by the business.
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Describe the internal mechanisms in place to redress grievances related to human rights
issues?

While the BFS group aims to prevent situations that lead to employee grievances, it has a well-defined
grievance redressal mechanism to address such instances effectively. A formal grievance redressal
mechanism is accessible to all employees, enabling them to report or raise concerns confidentially

and anonymously, without fear of retaliation. Employees may submit their concerns on the designated
e-mail addresses or directly to the designated ethics officer. In case involving the senior management,
grievances can be escalated to the Audit Committee Chair.

The Group considers respect for human rights a fundamental core value and is committed to support,
protect, and promote these rights to ensure fair and ethical business and employment practices. We
believe that every workplace should be free from violence, harassment, intimidation, and any other unsafe
or disruptive conditions - whether arising from external or internal sources. Accordingly, the BFS group
strives to provide reasonable safeguards for employees at the workplace, while respecting their privacy
and dignity.

The Group maintains zero tolerance towards all forms of slavery, coerced labour, child labour, human
trafficking, violence, or physical, sexual, psychological, or verbal abuse. As a matter of policy, BFS group
does not employ or engage with any individual, agent or vendor against their free will.

Each company within the Group has a designated ethics officer responsible for addressing entity specific
concerns. Employees are expected to promptly report any violations of this code to their manager or the
appropriate ethics officer.

To address human rights concerns, the Group has several policies in place, including the whistleblower
policy, prevention of sexual harassment, code of ethics and personal conduct, charters for fair and
responsible workplace, disciplinary actions and grievance redressal policy and the Employee Charter and
Human Rights Statements.

All these documents are accessible on our website: https://www.aboutbajajfinserv.com/investor-

Number of Complaints on the following made by employees and workers:

FY2026 FY2025
Pending Pending
resolution resolution
Filed at the Filed at the
during the end of during end of
year year Remarks the year year Remarks
Sexual harassment 47 11 The pending 48 10 The pending
cases as on cases as on
31 March 2026 31 March 2025
will be have been
subsequently subsequently
resolved as resolved as
per respective per respective
Company’s Company’s
policy and policy and
the defined the defined
turnaround turnaround
time. time.
Discrimination at workplace Nil Nil Nil Nil Nil Nil
Child labour Nil Nil Nil Nil Nil Nil
Forced labour/
involuntary labour Nil Nil Nil Nil Nil Nil
Wages Nil Nil Nil Nil Nil Nil
Other human rights
related issues Nil Nil Nil Nil Nil Nil
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7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, P1
Prohibition and Redressal) Act, 2013, in the following format: po
FY2026 FY2025 P3
P4
Total complaints reported under Sexual Harassment of Women at Workplace 47 48
(Prevention, Prohibition and Redressal) Act, 2013 (POSH) m
P6
Complaints on POSH as a % of female employees/workers 0.30% 0.37% p7
Complaints on POSH upheld 24 28 P8
P9

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and
harassment cases?
A formal grievance mechanism is available to all employees to report or raise their concerns confidentially
and anonymously, without fear of retaliation. There is a mechanism to consult on ethical issues through
the explicit means provided by the Code of Ethics and Professional Conduct (CoEPC), Employee Charter,
Disciplinary Action Committee reviews, Whistleblower, and vigil mechanism policies.

The Company ensures:

a Concerns can be expressed or reported without any fear of retaliation.
b. Confidentiality of the identity of involved parties.

c.  Privacy during review meetings.

d.  Option to complainant to change the current location of posting and/or availment of leave during the
period of investigation.

The BFS group strictly prohibits retaliation against any employee who, in good faith, reports suspected or
potential violations of the Company’s Code of Ethics and Professional Conduct (CoEPC), including issues
related to discrimination and harassment. It is the responsibility of every employee to report any known
or suspected CoEPC violations. At BFS group, raising a concern honestly and in good faith—even if it is
ultimately unfounded—will never be grounds for retaliation.

BFS ethics officers are committed to ensuring that all CoEPC investigations are conducted fairly,
confidentially, and without adverse consequences for employees who report concerns in good faith.
Additionally, BFS prohibits retaliation against individuals who use any of the Company’s complaint
reporting mechanisms in good faith, or who file, testify, assist, or participate in investigations conducted
by government enforcement agencies.

The policies/codes referred to are all accessible on our website:

9. Do humanrights requirements form part of your business agreements and contracts?
(Yes/No)

Yes. The Company has included ESG specific clauses which covers the general human rights parameters in
the business agreements and vendor contracts.

10. Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Child labour The Group follows all the relevant laws as applicable, and offices are normally
visited by authorities for routine checks.

Forced/involuntary labour

Sexual harassment

Discrimination at workplace

Wages

Others - please specify
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11. Provide details of any corrective actions taken or underway to address significant risks/

concerns arising from the assessments at question 10 above?

Based on its ongoing reviews of human resource practices, BFS group did not find any significant
risk/concerns in the above areas during the year under review and accordingly no corrective actions
were warranted.

Leadership Indicators

1.

Details of a business process being modified/introduced as a result of addressing human
rights grievances/complaints.

There have been no significant human rights grievances/complaints warranting modification/introduction
of business processes.

Details of the scope and coverage of any human rights due diligence conducted.

Not applicable. However, internal audit covers the human resources related processes including grievance
management process.

Is the premise/office of the entity accessible to differently abled visitors, as per the
requirements of the Rights of Persons with Disabilities Act, 20167

As a principle, the Company, through its Employee Charter and Human Rights Statement prohibits
discrimination against any person with disability in any employment-related matters in accordance with
the Rights of Person with Disabilities Act, 2016 and Transgender persons (Protection of Rights) Act 2019.

The Group recognises the needs of differently abled persons, and several corporate offices of the Group
companies are equipped with ramps for ease of movement and wheelchair-accessible restrooms to
support accessibility and inclusion.

The policies/codes referred to are all accessible on our website:

Details on assessment of value chain partners

% of value chain partners (by value of business done with such partners)
that were assessed

Sexual harassment

Discrimination at workplace

Child labour

Forced labour/involuntary Refer note below

labour

Wages

Others - please specify

Note: BFS group expects all its value chain partners to follow extant regulations, including health and safety practices and working
conditions.

The Group through its material subsidiaries undertakes assessments and risk evaluations for the value chain partners to the extent
applicable.

Provide details of any corrective actions taken or underway to address significant risks/concerns
arising from the assessments at question 4 above.

No corrective actions pertaining to guestion 4 was necessitated by the Group during the year
under review.
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Principle 6: Businesses should respect and make efforts to protect and restore the

environment.

Essential Indicator

1.

Details of total energy consumption (in joules or multiples) and energy intensity, in the

following format:

Parameter Unit of measurement FY2026 FY2025
From renewable sources
Total electricity consumption (A) Gigajoules 1,361 1170
Total fuel consumption (B) Gigajoules - -
Energy consumption through other sources (C) Gigajoules - -
Total energy consumption from renewable sources Gigajoules 1,361 1170
(A+B+C)
From non-renewable sources
Total electricity consumption (D) Gigajoules 259,338 243154
Total fuel consumption (E) Gigajoules 97,566 85,870
Energy consumption through other sources (F) Gigajoules - -
Total energy consumption from non-renewable Gigajoules 356,904 329,024
sources (D+E+F)
Total energy consumed (A+B+C+D+E+F) Gigajoules 358,265 330,194
Energy intensity per rupee of turnover (Total energy  Per crore of consolidated 2.34 243
consumed/Revenue from operations) total revenue from

operations
Energy intensity per rupee of turnover adjusted for Per crore of consolidated 47.62 50.29
Purchasing Power Parity (PPP) total revenue from
(Total energy consumed/Revenue from operations operations adjusted for
adjusted for PPP) PPP
Energy intensity in terms of physical output NA NA
Energy intensity (optional) - the relevant metric may NA NA

be selected by the entity

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

Yes. SGS India Pvt. Ltd.

Does the entity have any sites/facilities identified as designated consumers (DCs) under
the performance, achieve and trade (PAT) scheme of the Government of India? (Y/N) If yes,

disclose whether targets set under the PAT scheme have been achieved. In case targets have

not been achieved, provide the remedial action taken, if any.

Not applicable
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P1 3. Provide details of the following disclosures related to water.

P2 Parameter FY2026 FY2025
P3
P4
P5

m (i) Groundwater - -

(i) Third party water - -

Water withdrawal by source (in kilolitres)

(i) Surface water - -

P7

s (iv) Seawater/desalinated Water = -

P9 (v]OtherS _ _
Total volume of water withdrawal (in kilolitres) (i+ii+iii+iv+v) - -
Total volume of water consumption (in kilolitres) *# 1,231,644 1127,409
Water intensity per rupee of turnover (Total water consumption/turnover) 818 8.42
Water intensity per rupee of turnover adjusted for purchasing power parity 166.42 174.05
(PPP) (Total water consumption/Revenue from operations adjusted for PPP)
Water intensity in terms of physical output NA NA
Water intensity (optional) - the relevant metric may be selected by the entity NA NA

* The water consumption is based on the Central Ground Water Authority (CGWA) estimated for water consumption which
determines the water availability is at 45 litres per head per working day for offices.

# The intensity is based on average workforce in permanent employees and working days.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes. SGS India Pvt. Ltd.

4. Provide the following details related to water discharged*
Parameter FY2026 FY2025

Water discharge by destination and level of treatment (in kiloliters)

(i) To Surface water - -

No treatment - - _

With treatment - please specify level of treatment = -

(ii) To Groundwater - _

No treatment - - -

With treatment - please specify level of treatment = -

(iii) To Seawater - -

No treatment - - -

With treatment - please specify level of treatment = -

(iv) Sent to third parties = -

No treatment - - _

With treatment - please specify level of treatment = -
(v) Others _ ~
No treatment - - -

With treatment - please specify level of treatment = -

Total water discharged (in kilolitres) - -

* Given the nature of business operations of the BFS group, water discharge is not being monitored and therefore not Reported

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No
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Has the entity implemented a mechanism for zero liquid discharge? If yes, provide details of
its coverage and implementation.

Given the nature of its business, this is not applicable.

Please provide details of air emissions (other than GHG emissions) by the entity, in the
following format:

Parameter Please specify unit FY2026 FY2025
NOx

SOx

Particulate matter (PM)

Persistent organic pollutants (POP) Not applicable

Volatile organic compounds (VOC)
Hazardous air pollutants (HAP)
Others - please specify

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No

Provide details of greenhouse gas emissions (scope 1 and scope 2 emissions) and its
intensity, in the following format:

Parameter Unit FY2026 FY2025

Total scope 1 emissions Metric tonnes of CO, 9,398 8,966
(Break-up of the GHG into CO,. CH,, N,0, HFCs, equivalent
PFCs, SF,, NF., if available)

Total scope 2 emissions Metric tonnes of CO, 51,644 49,491
(Break-up of the GHG into CO,, CH,, N,O, HFCs, equivalent
PFCs. SF,, NF., if available)

Total scope 1and scope 2 emissions intensity per  Per crore of consolidated 0.41 0.44
rupee of turnover (Total scope 1and scope 2 GHG  total revenue from

emissions/turnover) operations

Total scope 1and scope 2 emission intensity per  Per crore rupee of turnover 8.25 9.02
rupee of turnover adjusted for purchasing power  adjusted purchasing power

parity (PPP) (Total scope 1and scope 2 GHG parity

emissions/Revenue from operations adjusted for

PPP)

Total scope 1and scope 2 emission intensity in NA NA
terms of physical output

Total scope 1and scope 2 emission intensity NA NA
(optional)- the relevant metric may be selected by

the entity

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes. SGS India Pvt. Ltd.

Does the entity have any project related to reducing green house gas emission? If yes, then
provide details.

The Company'’s core operations are limited exclusively to the management of 138 wind turbines in
Maharashtra, with an installed capacity of 65.2 MW. In FY2026, our wind turbines generated 90.44 million
units of electricity—exceeding the total consumption of the BFS group and ensuring the Group remains a
net generator of renewable power.

The Group has undertaken various projects on environmental sustainability, such as ecological restoration,
waste management and clean energy projects.
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Key projects include:

The Company has installed rooftop solar plants with an installed capacity of 757 KW generated 0.32
million units in FY2026.

The Group also has planted more than 2 lakh tree saplings during the year.

The Group has also undertaken a decarbonisation study during the year using an external consultant
and has planned for undertaking projects towards decarbonisation during the coming year. Accordingly,
the following projects have/are being undertaken:

— Improvised cook stove project has been undertaken across all material subsidiaries to minimise de-
forestation and carbon footprint (CO2e emission reduction) in the environment while preventing the
women in rural areas from the ill effects of the smoke generated by traditional cook stoves.

— Feasibility study for a mega-forest development project in Satara, Maharashtra is underway. This will
ensure environmental conservation and biodiversity enhancement. Alternately we will plant over 2 lakh
tree saplings in FY2027.

— The company is planning repowering of its wind turbines with a combination of wind turbines and solar
plants to captively consume renewal energy within its proposed campus being developed at Pune.

Basis the above the Company plans to be carbon neutral in scope 1 and scope 2 emissions by FY2032.

Provide details related to waste management by the entity, in the following format:

FY2026 FY2025

(in metric (in metric
Parameter tonnes) tonnes)
Total waste generated (in metric tonnes)
Plastic waste (A) 177 -
E-waste (B) 12.83 68.94
Bio-medical waste (C) 1.53 0.03
Construction and demolition waste (D) - -
Battery waste (E) 10113 112.84
Radioactive waste (F) NA -
Other hazardous waste. Please specify, if any (G) DG Set Qil NA 0.25
Other non-hazardous waste generated (H). Please specify if any (break-up by
composition i.e., by materials relevant to the sector) 148.68 3110
Total (A+B+C+D+E+F+G+H) 265.94 21316
Waste intensity per rupee of turnover (Total waste generated/Revenue from
operations) 0.0018 0.0016
Waste intensity per rupee of turnover adjusted for purchasing power parity
(PPP) (Total waste generated/Revenue from operations adjusted for PPP 0.04 0.03
Waste intensity in terms of physical output NA NA
Waste intensity (optional) - the relevant metric may be selected by the entity NA NA

For each category of waste generated, total waste recovered through recycling-using or other recovery
operations (in metric tonnes)
Category of waste

(i) Recycled 86.14 140.83
(i) Re-used NA 26.37
(i) Other recovery operations 6.38 4593
Total 92.52 213.15

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste

(i) Incineration 0.003 0.03
(i) Landfilling - -
(i) Other disposal operations (safe disposal) 173.41 -
Total 173.42 0.03

*Note: The increase in other disposal operations (safe disposal) is primarily due to implementation of enhanced tracking and
monitoring mechanisms for dry and wet waste across our operations.

Indicate if any independent assessment/evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes, SGS India Pvt. Ltd.
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10. Briefly describe the waste management practices adopted in your establishments. Describe P1
the strategy adopted by your company to reduce usage of hazardous and toxic chemicals in po
your products and processes and the practices adopted to manage such wastes. P3
Given the nature of the business, there is no usage of hazardous and toxic chemicals within BFS P4
group companies.
P5
However, the Group has a robust process in place for handling all types of waste generated. The m
waste is handed over to authorised agencies in compliance with various national and local waste
management regulations. P7
P8
11. If the entity has operations/offices in/around ecologically sensitive areas (such as national PO

12.

13.

parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests,
coastal regulation zones etc.) where environmental approvals/clearances are required,
please specify details in the following format:

Location of Whether the conditions of environmental approval/clearance
Sr. operations/ Type of are being complied with? (Y/N) If no, the reasons thereof and
No offices operations corrective action taken, if any
No

Details of environmental impact assessments of projects undertaken by the entity based on
applicable laws, in the current financial year:

Name and Whether conducted by Results communicated
brief details EIA notification independent external in public domain (Yes/ Relevant
of project No. Date agency (Yes/No) No) web link
NA

Is the entity compliant with the applicable environmental law/regulations/guidelines in India,
such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of
Pollution) Act, Environment protection act and rules thereunder (Y/N). If not, provide details
of all such non-compliances, in the following format:

Specify the law/regulation/ Provide details = Any fines/penalties/action taken Corrective
Sr. guidelines which was not of the non- by regulatory agencies such as action taken
no. complied with compliance pollution control Boards or by courts if any
Based on the nature of business, the Group is following applicable environmental norms as per the required
guidelines in India for necessary compliance.

Leadership Indicators

1.

Water withdrawal, consumption, and discharge in areas of water stress (in kilolitres):
For each facility/plant located in areas of water stress, provide the following information:

(i) Name of the area
(i) Nature of operations

(iii) water withdrawal, consumption and discharge in the following format:

Parameter FY2026 FY2025
Water withdrawal by source (in kilolitres)

(i) Surface water

(i) Groundwater

Given the nature of business,

(ii) Third party water the same is not relevant

(iv) Seawater/desalinated water
(v) Others
Total volume of water withdrawal (in kiloliters) (i+ii+iii+iv+v)

Total volume of water consumption (in kiloliters) Given the nature of business,

Water intensity per rupee of turnover (Total water consumption/revenue the same is not relevant
from operations in crore)

> 46 19th Annual Report 2025-26



P1
P2
P3
P4
P5

P7
P8
po

Corporate Statutory Financial
BAJAJ FINSERV LIMITED Overview Reports Statements
Parameter FY2026 FY2025

Water intensity per rupee of turnover adjusted for purchasing power
parity (PPP) (Total water consumption/revenue from operations in crore
adjusted for PPP)

Water intensity in terms of physical output (Total water consumption/
average FTE)

Given the nature of business,
the same is not relevant

Water intensity (optional) (Total water consumption/consolidated total
loan portfolio in crore)

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency.

No

Please provide details of total scope 3 emissions and its intensity, in the following format:

Parameter Unit FY2026 FY2025
Total scope 3 emissions (Break-up of the  Metric tonnes of CO, 139,201 35,338
GHG into CO,, CH,, N,O, HFCs, PFCs, SF,, equivalent

NF,, if available)

Total scope 3 emissions per rupee of Per crore of consolidated 0.93 0.26
turnover total income

Total scope 3 emission intensity Metric tonnes of CO, equivalent NA NA

per crore of consolidated total
loan portfolio

(optional) - the relevant metric may be
selected by the entity

Notes:

1.  InFY2026, our scope 3 emissions increased due to expanded reporting boundaries, including the
addition of capital goods and employee commuting, along with the inclusion of personal car usage
under business travel.

2. Scope 3intensity stands at 0.29 tCO e per crore of consolidated total revenue from operations
excluding capital goods and Employee Commuting. and increases to 0.93 tCO,e per crore upon
their inclusion.

Indicate if any independent assessment/evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes, SGS India Pvt. Ltd.

With respect to the ecologically sensitive areas reported at question 10 of essential
indicators above, provide details of significant direct and indirect impact of the entity on
biodiversity in such areas along-with prevention and remediation activities.

Not applicable

If the entity has undertaken any specific initiatives or used innovative technology or
solutions to improve resource efficiency, or reduce impact due to emissions/effluent
discharge/waste generated, please provide details of the same as well as outcome of such
initiatives, as per the following format:

Sr. Details of the initiative (web-link, if any, may
Outcome of the initiative

no. Initiative undertaken

be provided along-with summary)

1. Setup of organic waste
composter at BFS HO

An organic waste converter is being used to
process organic waste collected from the premises
as part of waste to wealth initiative. This process
results in nutrient-rich compost, providing a
circular and self-sufficient solution.

Our facility generated
approximately 3.25 metric
tonnes of nutrient-rich
compost for FY2026. The
compost is used in gardening
area of Bajaj Finserv head
office premise, promoting
sustainable practices for
available green spaces
around the building.
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Sr.
no. Initiative undertaken

Details of the initiative (web-link, if any, may
be provided along-with summary)

Outcome of the initiative

2. Digitization initiatives
across BFS group
business functions

BFS group companies are adopting systems and
processes that leverage Information technology
and digitalisation including development of Al
solutions across our group companies.

The Group, through a dedicated 250+ member
team across domains, is investing in Al based
solutions to transform our companies to

FinAl + InsurAl through four core dimensions:
Enterprise Al (operational automation), Consumer
Al (personalization), Agentic Al (autonomous
reasoning), and Data Al (risk modeling).

The Group is currently executing 300+ Al
projects with significant outcomes.

BFL facilitated 5,520 crore
in disbursals via
conversational Al and 3697
crore through voice-log
processing, while Bajaj
Finserv Health leveraged

Gen Al for automated claims
and fraud detection. These
initiatives have also driven
environmental impact, saving
over 720 crore sheets of
paper, saving around 8.6 lakh
trees in three years.

3. Setup of rooftop solar  BFS group material entities (BFL, Bajaj General As on FY2026, the Group
panels and Bajaj Life) have steadfastly setup rooftop solar companies have generated
panels across its selected branches generating 0.32 million units with
clean energy. installed capacity of 757 Kw.
4., E-waste management  The BFS group has empaneled pollution control In FY2026, 27.82 metric
Board registered vendors for disposing the e-waste tonnes of e-waste and
and battery waste. battery waste was safely
disposed by BFS group.
5. Set up of rainwater An active rainwater harvesting facility has been set Throughout the season, the

harvesting facility

up at BFS head office to store and reuse the water
for the facility management and green spaces of
the office.

collected water was reused in
maintaining green spaces on
the office premises.

Does the entity have a business continuity and disaster management plan?

Yes. All material subsidiaries have a business continuity plan (BCP) that is compliant with applicable
regulatory requirements. The BCP includes disaster recovery procedures to quickly recover from an
emergency. It envisages disruptive events, their probability, and their impact on business operations,
which are assessed through business impact analysis to counter threats and challenges pertaining to
information security, cyber security, and fraud. This is aimed at eliminating or minimising any potential
disruption to critical business operations.

All material Group companies are compliant with the following:

ISO 27001:2013 Information Security Management System

ISO 22301:2012 Business Continuity Management System

Additionally, annual BCP drills are conducted to ensure effectiveness of the BCP considering the current
nature of business processes, infrastructure, personnel, and other relevant factors.

Disclose any significant adverse impact to the environment, arising from the value chain
of the entity. What mitigation or adaptation measures have been taken by the entity in this

regard.

Given the nature of the business, there has been no significant adverse impact to the environment.

Percentage of value chain partners (by value of business done with such partners) that were
assessed for environmental impacts.

Currently, we do not assess environmental impacts of our value-chain partners. However, we encourage
our value-chain partners to proactively align their business operations to environmental best-practices.

How many green credits have been generated or procured:

a. By thelisted entity - Nil

b. By thetop ten (in terms of value of purchases and sales, respectively) value chain partners'-

Not assessed.
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Principle 7: Businesses, when engaging in influencing public and regulatory policy, should
do so in a manner that is responsible and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/associations.

b. Listthe top 10 trade and industry chambers/associations (determined based on the total members
of such body) the entity is a member of/affiliated to.

Reach of trade and industry

Sr. Name of the trade and industry chambers/associations
no chambers associations Company hame (State/National)

1 Confederation of Indian Industry BFS, Bajaj General, Bajaj Life International

2 World Economic Forum BFS International

3 General Insurance Council Bajaj General National

4 Indo German Chamber of Commerce International

5 Council for Insurance Ombudsmen Bajaj General, Bajaj Life National

6 Insurance Information Bureau of India  Bajaj Life National

7 Life Insurance Council Bajaj Life National

8 Internet and Mobile Association of India BFSD National

2. Provide details of corrective action taken or underway on any issues related to
anticompetitive conduct by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken
No corrective action was necessitated by the Group during the year under review

Leadership Indicators

1. Details of public policy positions advocated by the entity:
Frequency of review by
Method Whether information board (annually/half
Sr. Public policy resorted for available in public  yearly/quarterly/others  Web link, if
no. advocated such advocacy domain? (Yes/no) - please specify) available
Please refer the note below

BFS group, as a market leader in financial services maintains regular engagement with the government agencies
and regulators and is committed to providing timely and accurate information, suggestions, recommendations,
feedback on draft policies, etc., as, and when required. It keenly participates in putting forward views on setting
new industry standards or regulatory developments pertaining to the financial services industry. While making
recommendations, in line with our policy, we attempt to balance the interest of various stakeholders. The senior
executives of across the BFS group engage with RBI, SEBI, IRDAI and other regulators on a periodic basis or as
per the requirement. This enables us to understand our areas of focus and concerns.

BFS is a member of the World Economic Forum and Confederation of Indian Industries (CllI), through which

it actively engages in policy advocacy. BFS and its subsidiaries are members of various trade and industry
chambers, associations, councils, and such other collective platforms (‘forums’). We proactively contribute

to the discussions and resolutions within the scope of these forums. Majority of the senior executives are
regularly engaged in public policy advocacy on a routine basis through several committees/forums of IRDAI, ClI,
SEBI, RBI.

Senior executives across BFS group hold regulatory and advocacy positions such as - BFS:

Mr. Sanjiv Bajaj, the Chairman & Managing Director of Bajaj Finserv Ltd., holds several prestigious positions
such as memberships of the International Advisory Council of the Brookings Institute, USA, J.P. Morgan Asia
Pacific Council and the International Advisory Board of the Global Finance & Technology Network (GFTN).

He is the co-chair for India Skills Accelerators - a Ministry of Skill Development and Entrepreneurship (MSDE)
initiative, in partnership with the World Economic Forum.

He also chairs India@100 Foundation, CllI's non-profit initiative that champions next generation reforms shaping
India’s vision for inclusive economic growth, nurturing innovation, strengthening India’s cultural influence and
ensuring sustainable progress.

Mr. S Sreenivasan, the President - Insurance and Special projects, was a member of the SEBI's Industry
Standards Forum (ISF) on SEBI (Listing Obligations and Disclosure Requirements) regulations.

Mr. Ramandeep Singh Sahni, the Chief Financial Officer, was a member of the SEBI's Industry Standards
Forum (ISF) on minimum information to be provided for review of the Audit Committee and the shareholders for
approval of related party transactions and also a member of the Cll Working Group on ESG.
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Bajaj Life:

Insurance Information Bureau of India: As a Governing Council member of the Insurance Information
Bureau of India (IIB), Mr. Tarun Chugh, the MD, and CEO of Bajaj Life, actively helps shape the IIB's strategy.
His participation reflects a strong commitment to building a secure and robust insurance ecosystem through
collaborative efforts focused on fraud prevention, data-driven decisions, and enhanced value for customers
and the industry.

Risk Based Capital Calibration (IRDAI): Avdhesh Gupta, Appointed Actuary, was a key member of the
Working Group constituted by IRDAI for risk based capital calibration. His responsibilities included calibrating
critical parameters such as lapses, mortality, and longevity, ensuring the derivation of Indian industry-specific
factors for RBC computation. This directly influenced the accuracy and relevance of the capital adequacy
framework for insurers in India.

Ind AS 117 Implementation (Institute of Actuaries of India): Avdhesh Gupta also contributed his
expertise as a member of the Working Group for Ind AS 117 by the Institute of Actuaries of India. His role
involved advising the Institute on technical and academic developments related to Ind AS 117, contributing

to the creation of Actuarial Practice Standards and guidance notes, and addressing matters concerning the
actuarial profession's application of Ind AS 117 to Indian insurers. This participation is vital in ensuring a smooth
and effective transition to the new accounting standards within the insurance sector.

Investment Regulatory Framework (IRDAI): Mr. Farid, Chief Risk Officer, served as a member of the
Investment Consultative Committee formed by IRDAI for a period of two years starting in February 2023.
The committee’s objective was to continuously monitor financial markets, review investment regulations

in the insurance sector, and advise IRDAI on economic and financial market developments, as well as risk
management. Mr. Farid’s contributions were instrumental in providing critical inputs on the introduction

of equity derivatives and amendments to the existing investment regulations, alongside offering valuable
perspectives on fixed income instruments and alternative investment funds. This active involvement directly
shaped the regulatory framework governing investments for insurance companies.

Bajaj General:

General Insurance Council: Dr. Tapan Singhel, MD and CEO, as Chairman of the General Insurance Council,
led the Indian Insurance Sector towards a revolutionary transition, transforming the Council into an open,
transparent, and influential industry powerhouse. This shift ensured the Gl Council's indispensable involvement
in all industry projects and initiatives, with formal recognition from IRDAL.

Bima Sugam: Dr. Tapan Singhel as one of the first Directors of Bima Sugam, played an instrumental role in the
development and launch of Bima Sugam, an exclusive marketplace for insurance. His contributions included
advising on recruitment and guiding the project's transformative journey.

Bima Vistaar and Bima Vahak: Bajaj General actively participated in the development of Bima Vistaar and
Bima Vahak, initiatives aimed at increasing insurance penetration in rural areas. The contribution was through
Dr. Tapan Singhel’s membership in the Information Technology Committee.

'Insurance for all' Vision Meet: Bajaj General collaborated with [IM Kozhikode to convene an industry-level
event, bringing together key stakeholders to address ground-level issues and develop practical solutions for
achieving 'Insurance for All' by 2047.

Health Insurance Initiatives: Bajaj General spearheaded initiatives to benefit policyholders, including the
Common Empanelment Project and efforts to standardize medical treatment costs.

Self-Regulatory Organization (SR0): The Gl Council, under Tapan's guidance, was formally recognised as an
SRO, granting it important responsibilities and powers in regulating the insurance sector.

Uninsured Motor Vehicles: Bajaj General actively represented the issue of uninsured vehicles, leading to
enhanced penalties for driving without mandatory third-party insurance.

PFRDA Contributions: Dr. Tapan Singhel as a member of PFRDA, played a key role in reviewing and enhancing
PFRDA regulations, focusing on cost reduction and ease of doing business.

Insurance Advisory Committee: Dr. Tapan Singhel as a member of the Insurance Advisory Committee,
represented the interests of the general insurance industry, influencing the approval and introduction of
notable regulations.

Cll National Committee on Insurance and Pensions: As Chairman, Dr. Tapan Singhel ensured ongoing focus
on critical areas of the insurance sector, resulting in a detailed report on 'Insurance for All.'

Indian Institute of Insurance and Risk Management (IIRM): Dr. Tapan Singhel as a Board member of IIRM,

influenced policy decisions to expand insurance awareness through new courses and professional qualifications.

IFSCA and Niti Aayog Committees: Dr. Singhel was inducted into committees working on benchmarking
regulations and designing health insurance products for underserved populations.
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Principle 8: Businesses should promote inclusive growth and equitable development.

Essential Indicator

Details of social impact assessments (SIA) of projects undertaken by the entity based on
applicable laws, in the current financial year.

Whether
Name conducted by Results
and brief independent communicated in
details of SIA notification Date of external agency public domain (Yes/ Relevant web
project no. notification (Yes/No) No) link

During the year there were no projects which required social impact assessment as per applicable laws.

Provide information on project(s) for which ongoing rehabilitation and resettlement (R&R)
is being undertaken by your entity, in the following format.

Name of project No. of project % of PAFs
Sr. for which R&R affected families covered by Amounts paid to PAFs
no. isongoing State District (PAFs) R&R inthe FY (InINR)
NA

Describe the mechanisms to receive and redress grievances of the community.

Local community can share their concerns at bfscommunity.grievance@bajajfinserv.in. All submissions

received through this e-mail are reviewed and handled by the relevant departments in compliance with
applicable laws and regulations.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY2026 FY2025
Directly sourced from MSMEs/small producers 6% 6%
Directly from within India 99% 96%

Job creation in smaller towns - Disclose wages paid to persons employed (including
employees or workers employed on a permanent or non-permanent/on contract basis) in the
following locations, as % of total wage cost.

Location FY2026 FY2025
Rural 0.26% 0.22%
Semi-urban 1.31% 118%
Urban 19.43% 18.53%
Metropolitan 79.00% 80.07%

Leadership Indicators

Provide details of actions taken to mitigate any negative social impacts identified in the
social impact assessments (Reference: question 1 of essential indicators above):

Details of negative social impact identified Corrective action taken
NA
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2. Provide the following information on CSR projects undertaken by your entity in designated
aspirational districts as identified by Government bodies:
Sr. Amount spent
no. State Aspirational District (In¥)
1 Andhra Pradesh Visakhapatnam 315,500
2 Andhra Pradesh Vizianagaram 3,864,826
3 Assam Udalguri 14,531,367
4 Bihar Araria 71,297
5 Bihar Aurangabad 591,971
6 Bihar Banka 2,243,897
7 Bihar Begusarai 826,895
8 Bihar Gaya 4,213,707
% Bihar Katihar 657,228
10 Bihar Khagaria 529,51
" Bihar Purnia 702,907
12 Jammu & Kashmir Kupwara 2,681,658
13 Jharkhand Bokaro 420,215
14 Jharkhand Chatra 416,000
15 Jharkhand Dumka 560,000
16 Jharkhand Garhwa 580,000
17 Jharkhand Giridih 560,000
18 Jharkhand Godda 380,000
19 Jharkhand Gumla 600,000
20  Jharkhand Khunti 760,000
21 Jharkhand Latehar 1,040,000
22 Jharkhand Pakur 797,065
23 Jharkhand Palamu 240,000
24 Jharkhand Ramgarh 1,100,000
25  Jharkhand Ranchi 360,264
26 Jharkhand Simdega 1,580,000
27 Karnataka Raichur 3,677,592
28  Madhya Pradesh Barwani 4,068,455
29 Maharashtra Gadchiroli 16,402,992
30  Maharashtra Nandurbar 10,317,408
31 Maharashtra Osmanabad 294,581
32 Maharashtra Washim 922116
33 Nagaland Kiphire 24,960
34 Odisha Dhenkanal 3,506,200
35  Odisha Gajapati 5,451,651
36 Odisha Kalahandi 4,451,792
37  Odisha Rayagada 4,401,109
38  Rajasthan Jaisalmer 1,363,145
39  Rajasthan Karauli 1,388,626
40  Rajasthan Sirohi 3,309,353
41 Uttar Pradesh Bahraich 3,541,766
42  Uttar Pradesh Siddharthnagar 518,040
Total 104,904,094
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(a) Do you have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalised/vulnerable groups? (Yes/No)

(b) From which marginalised/vulnerable groups do you procure?
(c) What percentage of total procurement (by value) does it constitute?
NA
Details of the benefits derived and shared from the intellectual properties owned or acquired
by your entity (in the current financial year), based on traditional knowledge.

Sr. Intellectual Property basedon Owned/Acquired Benefitshared Basis of calculating
no. traditional knowledge (Yes/No) (Yes/No) benefit share

NA

Details of corrective actions taken or underway, based on any adverse order in intellectual
property related disputes wherein usage of traditional knowledge is involved.
Name of authority Brief of the case Corrective action taken

No corrective actions pertaining to above mentioned parameters was necessitated by BFS group during the year
under review

Details of beneficiaries of CSR Projects:

No. of
persons

benefitted % of beneficiaries

Sr. from CSR from vulnerable and

no. CSRproject projects marginalized groups
1 Youth - Skilling for employment 174,965
2 Youth - Skilling for enterprise/Self-employment 131,555
3 Youth - PWD - skilling 26,204
4 Youth - Healthcare-skilling 2982
5 Youth - Artisan-skilling 5,900
6 Child - Education 7,013,359

7 Child - Health 67,356 100%
8 Child - Physical and intellectual disabilities 433,582
9 Child - Prevention of mortality 387,350
10 Child - Protection 83,403
" Youth - Livelihood initiatives 45164
12 Others 985,786
Total 9,357,606
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PRINCIPLE 9: Businesses should engage with and provide value to their consumersin a P1
responsible manner po
Essential Indicators P3
P4
1. Describe the mechanisms in place to receive and respond to consumer complaints and PS5
feedback.
Timely and appropriate customer grievance redressal is imperative. In fact, we aim to reduce grievances Po
by learning from our experiences through root cause analysis. The Group’s dealings with its customers are P7
professional, fair, and transparent. BFS group has a robust customer/policy holders services governance P8
framework and same are enumerated under the section of customer centricity. m

2. Turnover of products and/services as a percentage of turnover from all products/service
that carry information

As a percentage to total turnover

Environmental and social

parameters relevant to the
product Transparency and fairness in dealings with customers is followed across the Group.

None of the products withhold any relevant information needed by the customers
to make informed decisions.

Safe and responsible usage

Recycling and/or safe
disposals

3. Number of consumer complaints in respect of the following:

FY2026 FY2025
Received Pending Received Pending
during resolution at during resolution at
the year end of year Remarks theyear end of year Remarks
Data privacy
Advertising
Cyber- security il Nil None Nil Nil None
Restrictive trade
practices
Unfair trade practices
Others* 27,764 9 7 pending 12,985 7 The pending
complaints cases as on
have been 31 March
resolved by 2025
29 April 2025 have been
subsequently
resolved as
per respective
Company’s
policy and
the defined
turnaround
time.

*Note: In lieu of 'Reserve Bank of India (Non-Banking Financial Companies - Internal Ombudsman) Directions, 2026', issued on
14 January 2026, the definition of complaint has been modified to also include alleged deficiency in service on the part of NBFC
as a complaint. Thus, the previous year's details are not comparable.

4. Details of instances of product recalls on account of safety issues

Number Reasons for recall

Voluntary recalls

NA
Forced recalls
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Does the entity have a framework/policy on cyber security and risks related to data
privacy? (Yes/No) If available, provide a web-link of the policy.

Yes, each of the material subsidiaries in the Group have adopted an information security framework to
establish, implement, monitor, and constantly improve its information security posture. We focus on
privacy of customer information and data security.

The material subsidiaries of the Company are compliant with ISO 27001:2013 Information Security
Management System. They also comply with the applicable regulatory framework and guidelines (viz.
RBI's master direction - information technology framework for the NBFC Sector, IRDAI's Guidelines on
Information and cyber security for insurers, etc.). In case of material subsidiaries, IT Security related
projects and operations are reviewed by a committee, under oversight of Board of respective companies.
These committees meet at least on a half-yearly frequency. Dedicated teams manage cyber security
programme and operations for digital initiatives. For more details refer Information security, cyber
security, and fraud controls of the ESG report or the risk framework as details in the Annual reports under
section of other disclosures for Bajaj Finserv Ltd. and the material companies.

Provide details of any corrective actions taken or underway on issues relating to
advertising and delivery of essential services; cyber security and data privacy of
customers; re-occurrence of instances of product recalls; penalty/action taken by
regulatory authorities on safety of products/services.

No penalties/regulatory action has been levied or taken on the above-mentioned parameters.

Provide the following information relating to data breaches:
a Number of instances of data breaches - Nil

b.  Percentage of data breaches involving personally identifiable information of
customers - Nil

c. Impact, if any, of the data breaches - Not applicable

Leadership Indicators

1.

Channels/platforms where information on products and services of the entity can be
accessed (provide web link, if available).

BFS group companies envisage to be an omnipresent financial services provider Company that enabling its
existing and new customer to engage, transact and be serviced online to offline and vice versa.

Information relating to various financial services provided by the BFS group is available on the respective
Company'’s website, Apps, etc.

In addition, the Group companies actively use various social media and digital platforms to disseminate
information on its products suite. Website navigation to the other companies is available from Bajaj Finserv
Homepage (Link: Bajaj Finserv: Loan rds. Insurance. Investments, Payments and mor

Steps taken to inform and educate consumers about safe and responsible usage of products
and/or services.

As a responsible corporate citizen, it is imperative to not just do business with customers, but also
educate them and make them more aware of what could be good or bad for them, frauds, addressing

their questions on financial products, etc. Each Group Company has a mechanism to inform customers

on usage of products offered. Continuous and contextual communication across the customer lifecycle
through - press releases, yearly customer engagements, Company website and blogs, social media
campaigns, use of video content, on- ground activities, participation in insurance awareness programmes,
Product awareness campaigns, webinars, feature based audio-visual content for ease of understanding,
etc. have helped us educate and create awareness amongst our customers and society at large.

Our group companies regularly conduct contextual customer awareness campaigns through social media,
notifications on mobile apps, e-mails, whatsapp, and SMS which may be event based, say during natural
calamities, geographical widespread illness, branch closure, etc. The insurance companies issue a Key
feature document/customer information sheet to every customer.
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3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of P1
essential services. po
Tech-led seamless customer experiences are the hallmark of our businesses. Each business is unique in P32
its approach to enhancing customer experience, but they share core objectives: simplifying processes, P4
ensuring ease of use, and providing quick, appropriate responses. The importance of information security,
cyber security, and fraud controls is paramount in this technological age. Robust controls in these areas PS5
are integral to our IT framework, preventing disruptions and protecting customer data. P6
P7

In compliance with IRDAI regulations, our insurance subsidiaries provide a two-month advance notice
in newspapers and online before re-allocating or closing a branch office. All material subsidiaries have P8
business continuity strategies and frameworks that meet regulatory requirements. These plans anticipate m
disruptive events, assess their probability and impact through business impact analysis, and are regularly
evaluated to address information security, cyber security, and fraud threats. Customer communication is

an integral part of this process.

The BFS group's material companies comply with:
ISO 22301:2012 Business Continuity Management System
ISO 27001:2013 Information Security Management System

4. Does the entity display product information on the product over and above what is
mandated as per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did
your entity carry out any survey with regard to consumer satisfaction relating to the major
products/services of the entity, significant locations of operation of the entity or the entity
as awhole? (Yes/No)

Yes, Transparency and fairness in dealings with customers is followed across the BFS group. None of the
products withhold any relevant information needed by the customers to make informed decisions. The
BFS group companies through their charters and policies, communicate the customer rights, Company
commitments, grievance redressal mechanism and ombudsman scheme, as applicable. This emphasises
our commitment to fair practices by maintaining transparency in products and services offered.

Yes. The material subsidiaries carry out various surveys on regular basis for continuous listening to
customers and driving continuous transformation to provide them a frictionless experience
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Independent Assurance Statement

Independent Assurance Statement to Bajaj Finserv Ltd. on its BRSR Report for FY 2025-26

The Board of Directors,

Bajaj Finserv Ltd.

6t Floor, Bajaj Finserv Corporate office,
off Pune-Ahmednagar Road,
Viman Nagar, Pune - 411014

Nature of the Assurance

SGS India Pvt. Ltd. (hereinafter referred to as ‘SGS India’) was engaged by Bajaj Finserv Ltd. (the ‘Company’
or ‘BFS’) to conduct an independent assurance of the Company’s Business Responsibility and Sustainability
Reporting (BRSR) (the ‘Report’) for the reporting period of 1 April 2025, to 31 March 2026. SGS India has
conducted a reasonable level of assurance for the BRSR core indicators and a limited level of assurance for the
remaining BRSR parameters, including essential and leadership indicators and all disclosures made thereunder.
This assurance engagement was conducted in accordance with International Standard on Assurance
Engagements (ISAE) 3000 (Revised) and ISAE 3410.

Reporting Framework
The Report has been prepared following

1.  BRSR core and non-core framework for assurance and ESG disclosures for value chain (Circular No.
HO/49/14/14(7)2025-CFD-P0OD2/1/3762/2026), dated 30 January 2026 circular.

2. Greenhouse gas protocol standard: A Corporate Accounting and Reporting Standard.

Intended Users of this Assurance Statement

This assurance statement is provided with the intention of informing all Bajaj Finserv Ltd. internal and
external stakeholders.

Responsibilities
The information in the report and its presentation is the responsibility of the Management of the Company. SGS
India has not been involved in the preparation of any of the material included in the report.

Our responsibility is to express an opinion on the text, data, and statements within the defined scope of
assurance, aiming to inform the Management of the Company, and in alignment with the agreed terms of
reference. We do not accept or assume any responsibility beyond this specific scope. The statement shall not
be used for interpreting the overall performance of the Company, except for the aspects explicitly mentioned
within the scope.

Assurance Standard

SGS has conducted a reasonable level of assurance for BRSR core parameters under 9 ESG Attributes, and a
limited level of assurance for the remaining BRSR parameters, including all essential indicators as specified
under BRSR standards and amendments made as on date. This engagement was performed in accordance
with the International Standard on Assurance Engagement (ISAE) 3000 (revised) and ISAE 3410 (Assurance
Engagements other than Audits or Reviews of Historical Financial Information).

Our evidence-gathering procedures were standard but obtain a ‘Reasonable’ level of assurance, which is a high
level of assurance in accordance with ISAE 3000(revised) standard but is not absolute certainty. It involves
obtaining sufficient appropriate evidence to support the conclusion that the information presented in the report
is fairly stated and is free from material misstatements.

Statement of Independence and Competence

The SGS group of companies is the world leader in inspection, testing, and assurance, operating in more
than 140 countries and providing services including management systems and service certification; quality,
environmental, social, and ethical auditing and training; and environmental, social, and sustainability report
assurance. SGS India affirms our independence from Bajaj Finserv Ltd., being free from bias and conflicts of
interest with the organization, its subsidiaries, and stakeholders.
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The assurance team was assembled based on their knowledge, experience, and qualifications for this
assignment, and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA,
QMS, EMS, SMS, GPMS, CFP, WFP, GHG Verification, and GHG validation lead auditors, and experience on the
SRA assurance.

Scope of Assurance

The assurance process involved assessing the quality, accuracy, and reliability of BRSR indicators (KPIs) within
the report for the period 1 April 2025, to 31 March 2026. The reporting scope and boundaries include Bajaj
Finserv Ltd., 13 subsidiaries offices spread across the different states of India.

1. Bajaj Life Insurance Ltd. (Bajaj Life)

Bajaj General Insurance Ltd. (Bajaj General)
Bajaj Finance Ltd. (BFL)

Bajaj Finserv Direct Ltd. (BFSD)

Bajaj Housing Finance Ltd. (BHFL)

Bajaj Financial Securities Ltd. (BFSL)

Bajaj Finserv Ventures Ltd. (BFSV)

Bajaj Alternative Investment Management Ltd. (Bajaj Alts)

0 @ N oA N

Bajaj Finserv Asset Management Ltd. (BFS AMC)

'_\
©

Bajaj Finserv Health Ltd. (BFHL)

Vidal Healthcare Services Pvt. Ltd. (VIDAL)
Bajaj Financial Distributor Ltd. (BFDL)

13. Bajaj Staffing Solutions Ltd. (BSSL)

B R
N .

Assurance Methodology

The assurance comprised a combination of desktop review, interaction with the key personnel engaged in
the process of developing the report, on-site visits, and remote verification of data. Specifically, SGS India
undertook the following activities:

Assessment of the suitability of the applicable criteria in terms of their comprehensiveness, reliability,
and accuracy.

Interaction with key personnel responsible for collecting, consolidating, and calculating the BRSR core, and
non-core indicators, and assessing the internal control mechanisms in place to ensure data quality.

Application of analytical procedures and verification of documents on a sample basis for the compilation and
reporting of the KPls.

Assessing the aggregation process of data at the head office level.
Critical review of the report regarding the plausibility and consistency of qualitative and quantitative

information related to the KPIs.

Limitations

SGS India did not come across any limitation to the agreed scope of the assurance engagement. SGS India
verified data on a sample basis; the responsibility for the authenticity of the data entirely lies with the Company.
The assurance scope excluded forward-looking statements, product- or service-related information, external
information sources, and expert opinions. SGS India has not been involved in the evaluation or assessment

of any financial data/performance of the Company. Our opinion on financial indicators is based on the third-
party financial reports audited by the Company. SGS India does not take any responsibility for the financial data
reported in the audited financial reports of the Company.

The assurance scope excludes:
Disclosures other than those mentioned in the assurance scope.

Data reviews outside the operational sites as mentioned in the reporting boundary.
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Validation of any data and information other than those presented in 'Findings and Conclusions.

The assurance engagement considers an uncertainty of +5% based on the materiality threshold for
assumption/ estimation/measurement errors and omissions.

The Company’s statements that describe the expression of opinion, belief, aspiration, expectation, aim to
future intention provided by the Company, and assertions related to intellectual property rights and other
competitive issues.

Mapping of the report with reporting frameworks other than those mentioned in the reporting criteria above.

Findings and Conclusions

BRSR Core Indicators:

Based on the procedures we have performed and the evidence we have obtained, we are satisfied

that the information presented by the Company in its report, on the core indicators (Annexure A), is
complete, accurate, reliable, has been fairly stated in all material respects, and is prepared in line with the
BRSR requirements.

BRSR Non-Core Indicators:

Based on the procedures we have performed and the evidence we have obtained, nothing has come to our
attention that causes us to believe that the data reported (Annexure B) in the BRSR report are not prepared, in
all material respects, in accordance with the reporting criteria.

For and on behalf of SGS India Pvt. Ltd.

Kalpesh Thombare Namrata Kamble

Technical Reviewer and National Manager - ESG & Lead Verifier - ESG & Sustainability Services, SGS India
Sustainability Services, SGS India. Team Member - Chirag Bafna, Tushar Girigosavi

26 June 2026. 26 June 2026.
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Annexure A

The BRSR Core indicators that were subject to verification under this assurance engagement are

detailed below:

Sr.
no. Attribute Parameter Unit of measures Verified value
1 Green house gas Total scope 1 emissions MT of CO,e 9,398.24
(GHG)JOOtp””t Total scope 2 emissions MT of COe 51,643.43
greennouse gas Total scope 1and scope 2 emission MT CO,e/ Revenue from
emissions may : :
be measured in operations  In Crore adjusted
accordance with to PPP 61.041.66
the greenhouse gas  intensity per rupee of turnover adjusted  Operations * In Crore adjusted
protocol: A Corporate  for purchasing power parity (PPP) to PPP
Accounting and
Reporting Standard* 8.25
2 Water footprint Total water consumption KL 1,231,644
Water consumption intensity KL / Revenue from operations
% In Crore adjusted for PPP 818
Water discharge by destination and KL
levels of Treatment NA
3 Energy footprint Total energy consumed Giga Joules (GJ) 3,568,266
% of energy consumed from renewable  In % terms
sources 0.38%
GJ/ Revenue from operations
Energy intensity % In Crore adjusted for PPP 47.62
4 Embracing circularity  Plastic waste (A) MT 177
- details related to E-waste (B) MT 12.83
waste management g;,_ e gical waste @) MT 1.53
by the entity - —
Construction and demolition waste (D)  MT NA
Battery waste (E) MT 10113
Radioactive waste (F) MT NA
Other hazardous waste. Please specify, MT
if any. (G) NA
Other non-hazardous waste generated ~ MT
(H). Please specify, if any. 148.68
Total waste generated (A+B+C+ D+ E MT
+F+G+H) 26594
Waste intensity per rupee of turnover MT / Revenue from operations
adjusted for purchasing power parity T In Crore adjusted for PPP
(PPP) 0.04

Total waste recovered through recycling, re-using or other recovery operations

(i) Recycled MT 86.14
(i) Re-used MT 0.00
(i) Other recovery 6.38
Total MT 92.52
Total waste disposed of nature of disposal method

(i) Incineration MT 0.003
(i) Landfilling MT -
(i) Safe disposal MT 173.41
Total MT 173.42
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Sr.
no. Attribute Parameter Unit of measures Verified value
5 Enhancing employee Spending on measures towards well- In % terms
wellbeing and safety  being of employees and workers - cost
incurred as a % of total revenue of the
Company 012%
1. Number of permanent
disabilities -
Details of safety-related incidents for . .
. : 2. Lost time injury frequency
employees and workers (including
. rate (LTIFR) (per one
contract-workforce e.g. workers in the .
, : : million-person hours
Company's construction sites)
worked) -
3. No. of fatalities -
6 Enabling gender Gross wages paid to females as % of In % terms
diversity in business  wages paid 10.16%
Total complaints on sexual
harassment (POSH) reported 47
Complaints on POSH Complaints on POSH as a % of
female employees / workers 0.30%
Complaints on POSH upheld 24
7 Enabling inclusive Input material sourced from following Directly sourced from MSMEs/
development sources as % of total purchases —and small producers (In % terms
from within India - As % of total purchases by
value) 6%
Job creation in smaller towns - wages  Rural 0.26%
paid to persons employed in smaller Semi-urban 1.31%
towns (permanent or non-permanent / 5
on contract) as % of total wage cost Urban 19.43%
Metropolitan 79.00%
8 Fairness in engaging Instances involving loss / breach of data In % terms
with customers and  of customers as a percentage of total
suppliers data breaches or cyber security events Nil
Number of days of accounts payable (Accounts payable *365)
/ Cost of goods/services
procured M
9 Open-ness of Concentration of purchases & sales Purchases from trading houses
business done with trading houses, dealers, and  as % of total purchases NA
_related parties _Loans and adv_ances & Number of trading houses
investments with related parties where purchases are made
from NA
Purchases from top 10 trading
houses as % of total purchases
from trading houses. NA
Sales to dealers / distributors
as % of total sales NA
Number of dealers /distributors
to whom sales are made NA
Sales to top 10 dealers /
distributors as % of total sales
to dealers / distributors NA
Share of RPTs (as respective %age) in -
Purchases 2.58%
Sales 0.10%
Loans & advances 0.05%
Investments 0.21%
*Note: Values are consolidated at the Group level and do not represent individual-level data.
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Annexure B

The BRSR (Core and Non-Core) indicators that were subject to verification under
this assurance engagement are detailed below:

Limited Reasonable

Essential Leadership Core
Principles indicators indicators indicators
Section A General disclosures
Section B Management and process disclosures
Section C
Principle 1: Businesses should conduct and govern
themselves with integrity, and in a manner that is
ethical, transparent and accountable. 1,2,3.4.5,6,7 12 89
Principle 2: Businesses should provide goods and
services in a manner that is sustainable and safe. 12,34 1,2,3.4,5 -
Principle 3: Businesses should respect and promote
the well-being of all employees, including those in their 1(a)(b).2,3.4,5.6,7.8.9.10,
value chains. 12131415 12,3456 1(c) 1
Principle 4: Businesses should respect the interests of
and be responsive to all their stakeholders. 12 12,3 -
Principle 5: Businesses should respect and promote
human rights. 1,2,3(a).4,5,6,8,9,10,11 12,345 3(b).7
Principle 6: Businesses should respect and make
efforts to protect and restore the environment. 2,5,6,810,111213 1,2,34,5,6,7 134,79
Principle 7: Businesses, when engaging in influencing
public and regulatory policy, should do so in a manner
that is responsible and transparent. 1(@)(b).2 1 -
Principle 8: Businesses should promote inclusive
growth and equitable development. 12,3 12,3456 45
Principle 9: Businesses should engage with
and provide value to their consumersin a
responsible manner 12,3456 12,34 7
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GHG Assurance Statement

Bajaj Finserv Ltd.

6t Floor, Bajaj Finserv Corporate office,
off Pune-Ahmednagar Road,

Viman Nagar, Pune - 411014

SGS India Pvt. Ltd. (hereinafter referred to as SGS India) was contracted by Bajaj Finserv Ltd. (the ‘Company’
or ‘BFS’) to conduct an independent assurance of its annual Greenhouse Gas (GHG) inventory for scope

1, scope 2, and scope 3 pertaining to the reporting period of 1 April 2025 to 31 March 2026. The Company
has developed its GHG inventory in accordance with the GHG Protocol Corporate Accounting and Reporting
Standard and ISO 14064-1 standard. SGS India has conducted reasonable level assurance for Scope 1

and scope 2 and limited level assurance for scope 3 data. This assurance engagement was conducted in
accordance with the 'International Standard on Assurance Engagements (ISAE) 3410

SGS India verified the following parameters given in the Table below:

Scope 1, Scope 2, and Scope 3 Data
Actual emission (tCo,e)

Locations Scope 1 Scope 2 Scope 3
Bajaj Life Insurance Ltd. (Bajaj Life) 1,248.87 7,076.03 20,416.14
Bajaj General Insurance Ltd. (Bajaj General) 1,001.45 4,801.92 12,206.12
Bajaj Finance Ltd. (BFL) 6,234.00 34,755.03 97983.78
Bajaj Finserv Direct Ltd. (BFSD) 228.09 501.99 652.33
Bajaj Housing Finance Ltd. (BHFL) 374.82 2,072.08 3.781.01
Bajaj Financial Securities Ltd. (BFSL) 56.83 942.82 913.77
Bajaj Finserv Ventures Ltd. (BFSV) NA NA NA
Bajaj Alternative Investment Management Ltd. (Bajaj Alts) NA NA NA
Bajaj Finserv Asset Management Ltd. (BFS AMC) 43.03 49243 1,606.79
Bajaj Finserv Health Ltd. (BFHL) 154.70 34872 577.88
Vidal Healthcare Services Pvt. Ltd. (VIDAL) 6.66 536.34 1207.20
Bajaj Financial Distributor Ltd. (BFDL) NA NA NA
Bajaj Staffing Solutions Ltd. (BSSL) NA NA NA
Bajaj Finserv Ltd. (BFS) 4979 116.07 556.06
Total 9.398.24 51,643.43 139,901.08

Verification statement no: BA_ESG_7119872_GHG_V1
Statement date: 26 June 2026.

This statement is issued, on behalf of client, by SGS India ('SGS') under its general conditions for ESG assurance services. A full copy of this
statement may be consulted at SGS India. This statement does not relieve client from compliance with any regulations that applied to it.
Stipulations to the contrary are not binding on SGS and therefore SGS shall have no responsibility vis-a-vis parties other than its client.

This statement is not valid without the full verification scope, objectives, criteria and findings available on the statement.
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Independent Assurance Statement

Independent Assurance Statement to Bajaj Finserv Ltd. on its GHG Inventory for the FY 2025-26
The Board of Directors,

Bajaj Finserv Ltd.

6t Floor, Bajaj Finserv Corporate office,
off Pune-Ahmednagar Road,

Viman Nagar, Pune - 411014

Nature of the Assurance

SGS India Pvt. Ltd. (hereinafter referred to as SGS India) was contracted by Bajaj Finserv Ltd. (the ‘Company’)
to conduct an independent assurance of its annual Greenhouse Gas (GHG) inventory for scope 1, scope 2
and scope 3 pertaining to the reporting period of 1 April 2025 to 31 March 2026. The Company has developed
its GHG inventory in accordance with the GHG Protocol Corporate Accounting and Reporting Standard and
ISO 14064-1 standard. SGS India has conducted reasonable level assurance for scope 1, and scope 2, and
limited level assurance for scope 3 data. This assurance engagement was conducted in accordance with the
'International Standard on Assurance Engagements (ISAE) 3410".

Intended Users of this Assurance Statement
This assurance statement is provided with the intention of informing all Bajaj Finserv Ltd.'s Stakeholders.

Responsibilities
The information in the report and its presentation is the responsibility of the Management of the Company. SGS
India has not been involved in the preparation of any of the material included in the report.

Our responsibility is to express an opinion on the text, data, calculation, and statements within the defined
scope of verification, aiming to inform the Management of the Company, and in alignment with the agreed
terms of reference. We do not accept or assume any responsibility beyond this specific purpose, and it is not
intended for use in interpreting the overall performance of the Company, except for the aspects explicitly
mentioned within the scope. The Company holds the responsibility for preparing and ensuring the fair
representation of the verification scope.

Assurance Standard

SGS India has conducted reasonable level assurance for scope 1 & scope 2, and limited level assurance for
scope 3 data. This engagement was performed in accordance with the International Standard on Assurance
Engagement (ISAE) 3410. Our evidence-gathering procedures were designed to obtain a ‘Reasonable level of
assurance’, which involves the underlying assumption that the control environment and controls are reliable.

Statement of Independence and Competence

The SGS Group of companies is the world leader in inspection, testing and assurance, operating in more

than 140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS affirm our independence from Bajaj Finserv Ltd., being free from bias and conflicts of interest
with the organization, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA,
QMS, EMS, SMS, GPMS, CFP, WFP, GHG verification and GHG validation lead auditors and experience on the
SRA assurance.

> 64 19th Annual Report 2025-26



Corporate Statutory Financial

BAJAJ FINSERV LIMITED Overview Reports Statements

Scope of Assurance

Th

e assurance exercise included the evaluation of quality, accuracy, and reliability of the GHG inventory on

scope 1, scope 2 and scope 3 data for the period 1 April 2025 to 31 March 2026. The reporting scope and

bo

undaries include Bajaj Finserv Ltd., 13 subsidiaries offices spread across the different states of India and this

is aligned with the GHG inventory consolidation approach.

1.
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13.

Bajaj Life Insurance Ltd. (Bajaj Life)

Bajaj General Insurance Ltd. (Bajaj General)
Bajaj Finance Ltd. (BFL)

Bajaj Finserv Direct Ltd. (BFSD)

Bajaj Housing Finance Ltd. (BHFL)

Bajaj Financial Securities Ltd. (BFSL)

Bajaj Finserv Ventures Ltd. (BFSV)

Bajaj Alternative Investment Management Ltd. (Bajaj Alts)
Bajaj Finserv Asset Management Ltd. (BFS AMC)
Bajaj Finserv Health Ltd. (BFHL)

Vidal Healthcare Services Pvt. Ltd. (VIDAL)

Bajaj Financial Distributor Ltd. (BFDL)

Bajaj Staffing Solutions Ltd. (BSSL)

Assurance Methodology

Th
en

e assurance comprised a combination of pre-assurance research, interaction with the key personnel
gaged in the process of developing the Company’s GHG inventory, on-site visits, and remote desk review &

verification of data. Specifically, SGS India executed the following activities:

Interaction with key personnel from the head office and selected manufacturing locations to understand and
review the current processes in place for developing the Company’s GHG inventory.

Assessment of internal control mechanism to ensure the reliability and accuracy of emission data.
Review of the data management system used for collection and consolidation of emission data.
Review of consistency of data/information within the GHG inventory and between the inventory and source.

Evaluation of the appropriateness of the quantification methods used to arrive at scope 1, scope 2, and
scope 3 emissions with respect to the specific requirements of the GHG Protocol.

Assurance of emission data on a sample basis, including conversion factors and emissions factors.

Limitations

Th

e assurance scope excludes:

Disclosures other than those mentioned in the assurance scope.

Data review outside the operational sites as mentioned in the reporting boundary.

Validation of any data and information other than those presented in 'Findings and Conclusion.’

The assurance engagement considers an uncertainty of +3% based on materiality threshold for assumption/
estimation/measurement errors and omissions.

The Company’s statements that describe the expression of opinion, belief, aspiration, expectation, aim to
future intention provided by the Company, and assertions related to intellectual property rights and other
competitive issues.

Strategy and other related linkages expressed in the report.
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Mapping of the report with reporting frameworks other than those mentioned in reporting criteria above,
SGS India verified data on a sample basis; the responsibility for the authenticity of data entirely lies with
the Company. The assurance scope excluded forward-looking statements, product- or service-related

information, external information sources and expert opinions.

Findings and Conclusions

Scope 1, Scope 2 and Scope 3 inventory:

Based on the procedures we have performed and the evidence we have obtained, nothing has come to our
attention that causes us to believe that the information presented by the Company in its GHG inventory report

is not prepared, in all material respects, in accordance with the reporting criteria.

SGS India verified the following parameters given in the table below:

Scope 1, Scope 2 and Scope 3 Data:

Scope 3
Scope 1: Direct carbon emissions from owned/controlled operations- Unit-tCO,Eq
a. Direct emissions from stationary combustion 103.49
b. Direct emissions from mobile combustion 6,179.58
c. Fugitive direct emissions 311516
Scope 1 Total emission 9,398.24

Scope 2: Indirect carbon emissions- unit-tCO,Eq

Scope 2: Indirect carbon
emissions- Unit-tCO2Eq

a. Indirect emissions from purchased/acquired electricity

51,643.43

Scope 2 Total Emission

51,643.43

Scope 3: Indirect carbon emissions- unit-tCO,Eq

Scope 3: Indirect carbon
emissions- Unit-tCO2Eq

Category 1: Purchased goods and services 1,271.61
Category 2: Capital goods 15,020.73
Category 3: Fuel-and-energy-related activities (not included in Scope 1 or 2) 11,587.34
Category 5: Waste generated in operations 110.58
Category 6: Business travel 29,970.07
Category 7: Employee commute 81,940.75
Scope 3 Total emission 139,901.08
For and on behalf of SGS India Pvt. Ltd.

Kalpesh Thombare, Namrata Kamble

Technical Reviewer and National Manager - Lead Verifier - ESG & Sustainability Services, SGS India
ESG & Sustainability Services, SGS India. Team Member - Tushar Girigosavi, Chirag Bafna

26 June 2026. 26 June 2026.
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Annexure 1: Codes and Policies

The following are the codes and policies which are accessible through our Company website with Link:

The mapping of the NGRBC principles to the respective policies/codes of the Company is as follows:

r.
io. Policies P1 P2 P3 P4 P5 P6 P7 P8 P9
1 Responsible and sustainable business conduct policy ° ® [ ° [ [ ® [ °
2  Code of Ethics and Personal Conduct (COEPC) ® )
3 Employee Charter and Human Rights Statement ® [ ® [ ®
4 Prevention of sexual harassment at workplace policy (POSH) @ ) )
5  Disciplinary action and grievance redressal policy (DAP) ® [ [
6 Whistle blower policy ° () [
7 Policy on materiality of and dealing with related party ° [ [
transactions
8 Corporate social responsibility policy (CSR) ) ) )
9  Code of conduct for directors and senior management °
10 Code of practices and procedures for fair disclosure of ® ®
unpublished price sensitive information (UPSI)
11 Policy on determination of materiality for disclosure of events @
or information
12 Policy for determining 'material’ subsidiaries °
13 Performance evaluation criteria for Board, Committees of o
Board, Chairperson and Directors
14 Remuneration policy °
15  Cyber security policy ® ®
16  Information security policy ® ®
17 Know your customer (KYC) policy ) )
18  Anti-money laundering policy °
19 Intragroup investment policy °
20 Environment health and safety policy ® [
21 BFS group EHS manual ® ®
22 Familiarisation programme for independent directors ®
23 Employee Charter and Human Rights Statement ° [ ° [ °
24 Model code of conduct for ethical business practices )
25 Charter on fair and responsible workplace guidelines for [ [
collaborative employee relations
26 Charter on fair and responsible workplace guidelines for [ [ [
contract labour
27 Bajaj Finserv Ltd. employee stock option scheme [
28 Dividend policy °
29 Archival policy ®
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Annexure 2: Mapping United Nations Sustainable
Development Goals (UNSDG)

We have mapped our initiatives under the BRSR principles to
the United Nations Sustainable Development Goals

Principle 1:

Businesses should conduct and govern
themselves with integrity, and in a manner that
is ethical, transparent and accountable.
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Principle 2:

Businesses should provide goods and services
in a manner that is sustainable and safe.
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Principle 3:

Businesses should respect and promote the
well-being of all employees, including those in
their value chains.
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Principle 4:

Businesses should respect the interests of and
be responsive to all its stakeholders.
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Principle 5:

Businesses should respect and promote
human rights.
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Principle 6:

Businesses should respect and make efforts to
protect and restore the environment.
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Principle 7 :

Businesses, when engaging in influencing
public and regulatory policy, should do soin a
manner that is responsible and transparent.

2 i 10 s 1 Socosies [ 13 oo 17 e
-~

¥ < sl o] @
v nEEE

Principle 8:

Businesses should promote inclusive growth
and equitable development.
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Principle 9:

Businesses should engage with and provide value
to their consumers in a responsible manner.
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