
 

 

 
Ref. No.: AUSFB/SEC/2020-21/321 

Date: 23rd December 2020 

 

National Stock Exchange of India Limited, 
Exchange Plaza, Bandra Kurla Complex, 
Bandra (East), Mumbai 400051, 
Maharashtra. 
Symbol: AUBANK 

BSE Limited, 
PhirozJeejeebhoy Towers, 
Dalal Street, Mumbai 400001, 
Maharashtra. 
Scrip Code: 540611 

 
Dear Sir(s), 
 
Sub: Press Release by AU Small Finance Bank Limited (AU Bank)  for launch of new avatar of 
AU NetBanking and Mobile Banking.  
 
In terms of Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, we wish to inform about AU Bank launch of new Mobile Banking App and Net Banking 
Portal. Customers can avail 100+ Banking & Lifestyle services through New Mobile Banking App 
and Net Banking Portal. 
 
With this launch, AU Bank aim at providing a superior and comprehensive digital experience to 
customers. 
 
We request you to kindly take this on your record. 
 
Thanking You, 
FOR AU SMALL FINANCE BANK LIMITED 
 

 
 
Manmohan Parnami 
Company Secretary & Compliance Officer 
Membership No.: F9999 
Enclosed: Press Release 
 



 

 

AU Bank launches new avatar of Digital Banking 

Customers can avail 100+ Banking & Lifestyle services through New Mobile Banking App and 

NetBanking Portal that offer an experience beyond banking  

 

  

 

 

 

 

Mumbai/Jaipur, December 23 2020: AU Small Finance Bank (AU Bank), a Scheduled Commercial 

Bank and one of the leading Small Finance Banks in the country, today announced the launch of 

its new Mobile Banking App and NetBanking Portal. Aimed at providing a superior and 

comprehensive digital experience to customers, the new platforms will offer over 100 services 

that cater to not only regular banking needs but also daily lifestyle requirements such as ticket 

booking, bill payments, tax payments, shopping offers and much more. The AU Mobile App is 

available on Play Store and App Store. The AU Bank NetBanking portal is available across desktop 

& mobile browsers.  

The truly omnichannel platforms are developed to empower customers with digital solutions 

that would be a more convenient alternative to availing services at physical branches and outlets. 

The simple and intuitive user interface is designed to encourage adoption beyond urban markets 

and tech savvy customers.      

Some key features of the platforms are as follows.  

• Biometric log-in with fingerprint for enhanced security 

• Multiple fund transfers in just one transaction 

• Easy scheduling of fund transfers and automating bill payments  

• Quick opening of Term Deposits and management of Mutual Funds 

• Flights/Bus/Cab/Hotel tickets can be booked in a few clicks  

• ‘Scan & Pay’ that is compatible with all platforms and QR codes  

Speaking on the launch, Sanjay Agarwal, MD & CEO, AU Small Finance Bank, said, “Digital 

Banking has become so ubiquitous that it is no more an optional way of banking.  This launch is 

an important milestone in our endeavour to make digitisation inclusive and strengthens our 

commitment towards ensuring that every customer gets access to the same financial products 

& services and has the same experience, irrespective of the geography and social strata they 

belong to. We are glad to present the new avatar of AU NetBanking and Mobile Banking, an 

amalgamation of simplicity, security and convenience that will cater to every banking and 

lifestyle need of our customers.”  

Key Highlights 

• Quick access to Accounts and Cards 

• Multiple Transfer and Digital Payment Options 

• Easy and automated Bill Payments  

• Savings and Investments choices 

• Scan n Pay anywhere & everywhere  

• Lifestyle services like booking of tickets, cabs, hotels  

• Payment of direct tax  
 

 

 

 

 

 



 

The new platform is powered by Tagit, a leading digital banking solutions provider. Tagit’s digital 

platform, MobeixTM , will support the Bank’s digital vision to offer innovative solutions to their 

customers on a secure and scalable architecture. 

The new NetBanking and Mobile Banking platforms use end-to-end multi-level security to ensure 

a safe experience for its customers. In addition to daily transactions, customers can apply for 

various products and services such as cheque book, locker facility, loans, etc. One can manage 

multiple accounts, their personal profile and contact information through the platforms. 

Customers can also pay direct taxes and apply for Initial Public Offerings.  

To know more about the new AU Bank Net Banking and AU Mobile Banking, visit www.aubank.in  

About AU Small Finance Bank 

AU Small Finance Bank Limited (AU Bank) is a scheduled commercial bank and a Fortune India 

500 Company. With 25 years legacy of being a retail focused and customer centric institution, 

the company started its banking operation in April 2017.  As on Sept. 2020, it has established 

operations across about 700 Banking Touchpoints serving 18 Lakh+ customers in 12 States & 2 

Union Territories with a talent base of 16,700+ employees. As a bank it has built a solid net worth 

of about Rs. 4900 Cr.+, robust deposit base of about Rs. 27,000 Cr. and a strong lending base of 

about Rs. 30,500 Cr.+   

AU Bank enjoys the trust of marquee investors and is listed at both the leading exchanges viz. 

NSE and BSE. It has consistently maintained a high external credit rating from all major rating 

agencies like CRISIL, ICRA and India Ratings. 

 

 

http://www.aubank.in/

