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April 22, 2026
BSE Limited National Stock Exchange of India Limited
Phiroze Jeejeebhoy Towers Exchange Plaza, 5" Floor,
Dalal Street, Fort, Plot No. C-1, Block G
Mumbai — 400001 Bandra Kurla Complex, Mumbai — 400051
Security Code: 532628 Scrip code: 3IINFOLTD
Dear Sir/ Madam,

Sub: Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 — Intimation regarding Bao Minh Insurance
Corporation Project

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we hereby inform you that 3i Infotech Asia Pacific Pte Limited, Singapore,
wholly owned subsidiary of the Company (“Singapore Subsidiary”) has received order from
Vietnam International Arbitration Centre (VIAC) dated April 3, 2026, on April 21, 2026, regarding
Bao Minh Insurance Corporation Project.

A dispute has arisen under a Software Principal Agreement between Singapore Subsidiary and
Bao Minh Insurance Corporation (“Bao Minh”), for implementation of the PREMIA 11 insurance
system. Bao Minh has alleged non-delivery of the agreed scope and functionalities leading to
project delays and non-performance. Pursuant thereto, Bao Minh has invoked arbitration,
seeking refund of the advance consideration paid under the agreement, among other reliefs.

We hereby bring to your kind notice that although certain business operations were
subsequently transferred to Azentio Software Private Limited and certain activities
subcontracted to Nityo Infotech, Singapore Subsidiary remains the primary contracting party
under the agreement and is being proceeded against in the arbitration.

The Singapore Subsidiary is currently evaluating legal remedies available in response to this
order and will dispute this order as it has been passed unilaterally without providing opportunity
of being heard. Further, a legal notice will be issued to Azentio Software Private Limited for
indemnification of the claim based on Business Transfer Agreement.

Details as required under Regulation 30 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 read with SEBI Master Circular dated January 30, 2026, are

provided below.
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flz. Particulars Details
Nature and details of the action(s) taken or order(s
b passed (s) (s) Order passed by VIAC
Date of receipt of direction or order, including any
c ad-interim or interim orders, or any other (2110054 42:ri§5

communication from the authority

d Details of the violation(s)/ contravention(s)
committed or alleged to be committed,;

Contractual breach

For 3i Infotech Limited — None

For Singapore Subsidiary —

Potential liability of Contractual
penalty amounting to
USD 37,388.20 along with refund of|
the advance payment of USD
333,262.57 and arbitration fees
amounting to VND 301,138,245;
and reimbursement of travel and
Impact on financial, operation or other activities of  |[accommodation costs amounting to
e |[the listed entity, quantifiable in monetary terms to  |[VND 4,858,512.

k- exicnkpossiole. The Singapore Subsidiary is

currently evaluating legal remedies
available in response to this order
and will dispute this order as it has
been passed unilaterally without
providing opportunity of being
heard. Further, a legal notice will
be issued to Azentio Software
Private Limited for indemnification
of the claim based on Business
Transfer Agreement.

You are requested to take the same on record.

Yours faithfully,
For 3i Infotech Limited

Ve, Rasksy
Varika Rastogi
Company Secretary and Compliance Officer
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