Navil FINSERV

NFS/2026-27/157

To, To,

Listing Department, Listing Operations

BSE Limited National Stock Exchange of India Limited
Phiroze Jeejeebhoy Towers, Exchange Plaza

Dalal Street, Bandra Kurla Complex, Bandra (E)
Mumbai-400001 Mumbai-400051

Subject: Intimation submitted by Navi Finserv Limited (*Company”) pursuant to Regulation 13 of the
Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Requlations,
2015

Navi Finserv Limited hereby submits the details on Investor grievances, pursuant to Requlation 13 of the
Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,
2015, for the quarter ended as on September 30, 2026:

Investor Grievance Details

No. of investor complaints pending at the beginning of Quarter 0]
No. of investor complaints received during the Quarter 6
No. of investor complaints disposed-off during the Quarter 6
No. of investor complaints those remaining unresolved at the end of the Quarter | O

This is for your information and records.
Thank you.

For Navi Finserv Limited
Digitally signed by ABHISHEK
Abhishe ABHISHEK St
Managing Director and Chief Executive Officer

October 21, 2026
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