SBI FACTORS LIMITED

SBI FACTORS/TRY/2026-27/445 Date: October 5, 2026

To,

National Stock Exchange of India Limited
Exchange Plaza, 5" Floor,

Plot No. C/1, G. Block,

Bandra Kurla Complex,

Bandra (East),

Mumbai — 400 051

Respected Madam/Sir,

Investor Grievance Report for the quarter ended on September 30, 2026

In Compliance with Regulation 13(3) of SEBI (Listing Obligations and Disclosure
Requirements), Regulations 2015, following is the status of Investor Grievances at the end
of the quarter September 30, 2026:

Pending at the Received during Disposed off Unresolved at the
beginning of the the quarter during the quarter | end of the quarter
quarter
Nil Nil N.A. N.A.

You are requested to kindly take the same on your record.

Yours sincerely,

For SBI Factors Limited
(Formerly known as SBI Global Factors Limited)

RISHIKA PURI-

(Rishika Puri)
Company Secretary & Chief Compliance Officer
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Formerly SBI Global Factors Ltd.
CIN U65929MH2001PLC131203
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