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National Highways Authority of India

(Ministry of Road Transport and Highways, Government of India)

NHAI/11033/Bonds/Compl/2026-27

To,

-5 Td 6, JFI-10, TRH, T3 Rl - 110 075 @ G-5 & 6, Sector-10, Dwarka, New Delhi-110075
TN /Phone : 91-11-25074100 / 25074200

Date: 27.10.2026

National Stock
Exchange of
India Limited
Exchange Plaza
Plot no. C/1, G
Block, Bandra
Kurla Complex,
Bandra (E),
Mumbai-400051

Bombay Stock
Exchange
Phiroze Jeejee
bhoy Towers,
Dalal Street,
Mumbai -400001

SBICAP Trustee
Company Ltd.
Mistry Bhavan,
4th Floor,

122 Dinshaw
Vachha Road,
Churchgate,
Mumbai - 400020

Vistra ITCL
(India) Ltd.
The Capital
Building,

Unit No.505- A2,

Bandra Kurla
Complex Bandra
East,

Mumbai,
Maharashtra,

M/s. BEACON
TRUSTEESHIP
Ltd.

5W, 5th floor,
The
Metropolitan, E-
Block, Bandra
Kurla Complex,
Bandra (E),
Mumbai-400051

M/s. IDBI
Trusteeship
Services
Limited

Asian Building,
Ground Floor
17. R. Kamani
Marg Ballard
Estate, Mumbai
- 400001

India, 400051

Subject: Submission of Quarterly information for the period ended on 30.09.2026.

In terms of SEBI LODR-2015 and Listing Agreement with Stock Exchange(s), please note the
following information for the quarter ended on 30.09.2026.

2. The point wise information is as under: -
S. Information/confirmation required

Information/confirmation submitted

No. to be submitted

(a) | Updated list of the name and addresses of | Already Provided.
debenture holders.

(b) | To confirm whether interest/principal due | Interest due on tax free & taxable bonds issued in FY
during the quarter ended September - | 2016-17, 2017-18, 2018-19, 2019-20, 2020-21 &
2026 has been paid or not. If not, reason 2021-22 has been paid on the due date.
thereof including company’s plan for
payment of interest/principle.

(c) | Information with regard to Debenture | IGR for the quarter ended on 30.09.2026 has

holder’'s complaints/grievances in the
following format:
i). Complaint pending at the end of

previous quarter.

already been provided and enclosed herewith
again.

ii). Complaint received during the quarter
(full details of each complaint)

iii). Nature of the Complaint.

iv). Complaint resolved during the
quarter.

v). Reason for pending/unresolved
complaints.

vi). Average time taken to resolve each
complaint.




(d)

To Confirm that properties charged are

Confirmed

adequate in discharging the due
repayment of debenture holders i.e.,
interest and redemption amount.

(e) | Latest Credit Rating assigned to the It is confirmed that the credit rating assigned at the
issuer time of issue has not been downgraded during the

quarter ending on 30.09.2026.

(f) | To confirm that insurance policies | We maintain/ contractually provide for insurance
obtained for company’s assets/ property | coverage of the type and in the amounts that we
are adequate and properly assigned in | believe are commensurate with our operations. There
favour of Trustee. are various types of risks and losses for which we do

not maintain insurance, such as losses due to
business interruption and natural disasters, because
they are uninsurable. The insurance of completed
roads and road under construction/maintenance,
required, if any, is the responsibility of the
Contractor/ Concessionaire. If the contractor/
concessionaire fails to keep in force all insurances for
which it is responsible, NHAI, may at its option obtain
the insurance policies to keep the policy in force
and pay the insurance premium and recover it later
from them.

(g) | To confirm whether there is any change in | No change
composition of Board members and
management during the quarter, if so,
please provide us the details thereof.

(h) | A certificate from Statutory Auditors of | Since C&AG has declined for Quarterly/Half Yearly
the company certifying that Security | Audit of Accounts of NHAI and to make available the
Cover, Debt Equity Ratio, Assets | required certificates. Therefore, the same will be
Coverage Ratio and Debenture | provided by an Independent Auditor, who has been
Redemption Reserve is maintained in | appointed for Limited Review of NHAI's account.
accordance with the terms of issue of
debentures.

(i) | Assets Coverage Ratio. Will be submitted along-with quarterly/yearly

financials.

(j) | Debt Equity Ratio. Will be submitted along-with quarterly/yearly
financials.

(k) | Previous due date for the payment of | It is confirmed that NHAI has paid all the interest

interest/principal and whether the same | payment on the due date.
has been paid or not.

() | Quarterly financial result. Will be provided within stipulated timeframe.

(m) | Regulation 7.3 of SEBI LODR-2015 It is confirmed that the physical & electronic bond
transfer facility maintained by our RTA(s) to the issue
registered with the SEBI.

(n) | Regulation 13.3 of SEBI LODR-2015 Already provided and enclosed herewith again.

(o) | Regulation 16 of SEBI LODR-2015 N.A.




(p) | Next due date of payment of | 15t October and 25™ January every year for tax free bonds
interest and principal amount. issued in FY 2011-12

15t March every year for tax free bonds issued in FY 2013-
14.
15t October every year for tax free bonds issued in FY 2015-
16.
24th January every year in respect of taxable bonds issued
in 2016-17.
22nd November every year in respect of taxable bonds
issued in 2017-18.
21%t December, 215t January, 05% February, 28t March and
29t™ March every year in respect of taxable bonds issued in
2018-19.
9th December, 23 December 27™ January, 24™ February,
6t March, 19t March and 30™ March every year in respect
of taxable bonds issued in 2019-20.
27" November, 15% December, 30" December, 18t
February, 8" March & 30t March every year in respect of
taxable bonds issued in 2020-21.
22" December and 14% March every year in respect of
taxable bonds issued in 2021-22.
Redemption of the bonds will be made as and when the
same is due for payment.

(q) | Regulation 61 of SEBI LODR-2015 | It is confirmed that NHAI has paid all the

interest/redemption payment timely on the due date.

Thanking you,

Yours sincerely,

signed by Ch:

Chandan Kumar ¢

(Chandan Kumar)
Company Secretary & Compliance Officer
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National Highways Authority of India

(Ministry of Road Transport and Highways, Government of India)

FT AR Si-5 Td 6, §FI-10, &R, T§ el - 110 075 @ G-5 & 6, Sector-10, Dwarka, New Delhi-110075
MY /Phone : 91-11-25074100 / 25074200

NHAI/11033/Bonds/2026-27

To,

Date: 26.10.2026

National Stock Exchange of India Ltd.
Exchange Plaza

Plot no. C/1, G Block, Bandra Kurla Complex,
Bandra (E), Mumbai - 400051

Bombay Stock Exchange
Phiroze Jeejeebhoy Towers, Dalal Street,
Mumbai - 400001

Dear Sir/Ma’am,

Sub: Quarterly Investor Grievances Report under Regulation 13(3) of the Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,

2015 (SEBI LODR)

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, please find annexed Investor
Grievances Report for the quarter ended on September 30, 2026.

You are requested to kindly take the above on record.

Thanking you,

Yours Sincerely,

Chandan
Kumar

(Chandan Kumar)
Company Secretary & Compliance Officer



BEETAL

BEETAL FINANCIAL & COMPUTER SERVICES (P) LTD.
(SEBI approved category I Registrar & Share Transfer Agents SEBI Reg. No.: INR 000000262)
CIN No: U67120DL1993 PTC 052486

Regd & Admn. Office: BEETAL HOUSE, 3" Floor, 99 Madangir, Behind LSC

Near Dada Harsukhdas Mandir, New Delhi-110062, Phone: 011-42959000-09, 011-29961281-83
Fax: 011-29961284 Email: beetal@beetalfinancial.com ,Web Site: www.beetalfinancial.com

Ref: -BTL/Q-2/2026-27/26
NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5 & 6, Sector-10, DWARAKA
NEW DELHI:- 110 075

Dear Sir,

Re: Status of Complaint for PRIVATE PALCEMENT TAXABLE Bond for the period 01/07/2026

to 30/09/2026

We append below the break up of Investor’s complaint received and redressed at our end during the period

from 01/07/2026 to 30/09/2026 for the Bonds series handled by us.

Dated: 05/10/2026

SIno | Natureof Complaint Opening Received Attended Pending
Balance

1 NON RECEIPT OF REFUND ORDER 0 0 0 0

2 NON RECEIPT OF SECURITIES 0 0 0 0

3 NON RECEIPT OF ELCETRONIC CREDIT 0 0 0 0

4 NON RECEIPT OF INTEREST WARRANT 0 0 0 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0
TOTAL 0 0 0 0

Yours sincerely,
For BEETAL
Financial & Computer services Pvt. Ltd

(Punit Mittal)
General Manager




Bigshare Services Pvt. Ltd.

Ref. no. BSS/NHAI/INV_GRE/OCT/2026 Date: 06/10/2026
NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5 & 6, SECTOR-10

DWARAKA

NEW DELHI -110075

Sub : Status of Complaint for Private Placement Taxable Bonds for the period 01-07-2026 t030-09-2026
Dear Sir/Madam,

With reference to the above, please find below the complaint status from 01-07-2026 to 30-09-2026

Sr.No. | Nature of Comphint | Opening | Received | Attended | Pending
Balance

1 Non Receipt of |0 0 0 0
Refund Order

2 Non Receipt of | 0 0 0 0
Securities

3 Non Receipt of |0 0 0 0
Electronic Credit

4 Non Receipt of |0 0 0 0
Interest Warrant

5 Non Receipt of TDS | 0 0 0 0
Certificate
Total 0 0 0 0

This is for your information.
Thanking you,

Yours faithfully,
For Bigshare Services Pvt Ltd

s

Mukesh Kumar
Branch Manager

CIN : U99999MH1994PTC076534
SEBI Registration No. INR000001385

Branch Office: Unit No. 526, Astralis Supernova, Sector 94, Noida Expressway, Noida, District Gautam Buddha Nagar, Uttar Pradesh — 201 301.
Registered Office: Office No.: S6-2, 6th Floor, Pinnacle Business Park, Mahakali Caves Rd, Andheri East, Mumbai — 400 093.
Tel.: +91 22 6263 8200 « Fax : +91 22 6263 8299 « Email : info@bigshareonline.com « Website : www.bigshareonline.com



NATIONAL HIGHWAYS AUTHORITY OF INDIA

CHANGE OF ADDRESS, BANK MANDATE & NOMINEE UPDATIONS RECEIVED DURINC

G THE PERIOD FROM 01/07/2026 TO 30/09/2026

SLNO |DATE OF RECEIPT |NAME FOLIO NO  |REDRESSAL DATE|ACTION TAKEN DAYS
1 11/07/2026 JAYSHREE SHAMSUNDER JOSHL '2578' 13/07/2026 NOMINATION REGISTERED IN OUR RECORDS 3
2 16/07/2026 KUMAR METAL INDUSTRIES PVT LTD '68' 20/07/2026 CHANGE OF ADDRESS REJECTED - OTHERS 5
3 16/07/2026 KUMAR METAL INDUSTRIES PVT LTD '68' 20/07/2026 BM-REJECTED - OTHERS 5
4 20/07/2026 SUDHA NIRANJAN MURTL '2696" 23/07/2026 NOMINATION REGISTERED IN OUR RECORDS 4
5 20/07/2026 SUDHA NIRANJAN MURTI '2696' 23/07/2026 CHANGE OF ADDRESS UPDATED 4
6 20/07/2026 SUDHA NIRANJAN MURTI '2696' 23/07/2026 BANK MANDATE UPDATED IN OUR RECORDS 4
7 03/08/2026 ANTHONY MELROY D SOUZA '5716" 05/08/2026 NOMINATION REGISTERED IN OUR RECORDS 3
8 03/08/2026 ANTHONY MELROY D SQUZA '5716' 05/08/2026 CHANGE OF ADDRESS UPDATED 3
9 03/08/2026 ANTHONY MELROY D SOUZA '5716' 05/08/2026 BANK MANDATE UPDATED IN OUR RECORDS 3
10 05/08/2026 IDANITA DACOSTA '5318" 08/08/2026 NOMINATION REGISTERED IN OUR RECORDS a
11 05/08/2026 JOANITA DACOSTA '5315' 08/08/2026 CHANGE OF ADDRESS UPCATED 4
12 05/08/2026 JOANITA DACOSTA '5315' 08/08/2026 BANK MANDATE UPDATED IN OUR RECORDS 4
13 08/08/2026 GURPRIT SINGH GULATI '569' 12/08/2026 CHANGE OF ADDRESS UPCATED 5
14 08/08/2026 GURPRIT SINGH GULAT! 'S69' 12/08/2026 BANK MANDATE UPDATED IN OUR RECORDS S
15 14/08/2026 KLUMAR METAL INDUSTRIES PVT LTD '68' 17/08/2026 CHANGE OF ADDRESS UPDATED 4
16 14/08/2026 KUMAR METAL INDUSTRIES PVT LTD '68' 17/08/2026 BANK MANDATE UPRATED IN OUR RECORDS 4
17 17/08/2026 SURESH KUMAR VERMA '329%" 18/08/2026 NOMINATION ALREADY REGISTERED IN OUR RECORDS 2
18 17/08/2026 SURESH KUMAR VERMA '3295' 18/08/2026 CHANGE OF ADDRESS ALREADY UPDATED 2
19 17/08/2026 SUNIL GUNVANTRAY SHETH '5508' 18/08/2026 CHANGE OF ADDRESS ALREADY UPDATED 2
20 17/08/2026 SURESH KUMAR VERMA '329%' 18/08/2025 BANK MANDATE ALREADY UPDATED 2
21 17/08/2026 SUNIL GUNVANTRAY SHETH ‘5808 18/08/2025 BANK MANDATE ALREADY UPDATED 2
22 29/08/2026 SIDHARTH SINGH 7297 31/08/2028 NOMINATION REGISTERED IN OUR RECORDS 3
23 29/08/2026 SIDHARTH SINGH '7297' 31/08/2026 CHANGE OF ADDRESS UPDATED 3
24 28/08/2026 SIDHARTH SINGH ‘7297 31/08/2026 BANK MANDATE UPDATED IN OUR RECORDS 3
25 07/09/2026 MANORAJ FAMILY TRUST ‘81 08/09/2026 CHANGE OF ADDRESS UPDATED 2
26 07/09/2025 MANORAJ FAMILY TRUST ‘g1’ 08/02/2026 BANK MANDATE UPDATED N OUR RECORDS 2
27 18/09/2026 KUNJAR P_DODHIA '5371 21/09/2026 CHANGE OF ADDRESS UPDATED 4
28 18/09/2026 KUNJAR P_DODHIA '5371" 21/09/2026 BANK MANDATE UPDATED IN OUR RECORDS 4
29 22/09/2026 RAJESH KUMAR GHOSH 'S607' 23/09/2026 CHANGE OF ADDRESS UPDATED 2
30 22/09/2026 RAIESH KUMAR GHOSH '5607" 23/09/2026 BANK MANDATE UPDATED IN OUR RECORDS 2
31 25/09/2026 SURENDRA PRASAD SHARMA 3187 26/09/2026 NOMINATION REGISTERED IN OUR RECORDS 2
32 25/09/2026 SURENDRA PRASAD SHARMA '3187' 26/09/2026 CHANGE OF ADDRESS UPDATED 2
33 25/09/2026 SLRENDRA PRASAD SHARMA '3187 26/09/2026 BANK MANDATE UPDATED IN OUR RECORDS, 2
34 26/09/2026 5 RAGHURAMAN '3016' 29/09/2026 CHANGE OF ADDRESS UPDATED [
35 26/09/2026 ABHAY RAJARAM DESHPANDE '5368' 29/09/2026 BANK MANDATE UPDATED IN OUR RECORDS a
36 26/09/2026 S RAGHURAMAN '3016" 29/09/2026 BANK MANDATE UPDATED IN OUR RECORDS 4




NATIONAL HIGHWAYS AUTHORITY OF INDIA -INVESTOR GRIEVANCES RECEIVED FOR THE PERIOD FROM 01/07/2026 TO 30/09/2026

SL NO |DATE OF RECEIPT [NAME OF THE INVESTOR FOLIO/ID NO REDRESSAL DATE | ACTION TAKEN DAYS
1 27/07/2026 LINTAS EMPLOYEES CULTURAL ACTIVITIES TRUST INI0014210594837° 01/08/2026 LOU SENT TO INVESTOR FOR 1SSUE OF DUPLANNUAL INTEREST ]
2 27/07/2026 LINTAS EMPLOYEES TECHNOLOICAL DEVELOPMENT TRUST 'IN3D014210595348° 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST 6
3 27/07/2026 LINTAS EMPLYFES SPORTS TRUST IN30014210595372° 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST| 6
4 27/07/2026 LINTAS EMPLOYEES RESEARCH ASSISTANCE TRUST 'INID014210595399° uugg,’lgzﬁ LOU SENT TO INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST ]
5 27/07/2026 LINTAS EMPLYEES RECREATION TRUST INI0014210595356" 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST| 6
& 27/07/2026 LINTAS EMPLOYEES PROFESSIONAL DEVELOPMENT TRUST IN30014210595403° 01/08/2026 LOU SENT TQ INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST 6
7 27/07/2026 LINTAS EMPLOYEES HOLIDAY ASSISTANCE TRUST 'IN30014210594829° 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPL.ANNUAL INTEREST &
B 27/07/2026 LINTAS EMPLOYEES HOBBIES AND CRAFT TRUST 'IN3D014210594845° 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST 6
3 27/07/2026 LINTAS EMPLOYEES FINANCIAL ASSISTANCE TRUST ‘IN30D014210595364° 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPL ANNUAL INTEREST 6
10 27/07/2026 LINTAS EMPLOYEES CULTURAL ACTIVITIES TRUST 'IN30014210595083" 01/08/2026 LOW SENT TO INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST &
11 27/07/2026 LINTAS EMLOYEES EDUCATION TRUST 'IN30014210595381° 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPLANNUAL INTEREST| &
12 27/07/2026 LINTAS EMPLOYEES FINANCIAL ASSISTANCE TRUST 'IN3OD14210594811" 01/08/2026 LOU SENT TO INVESTOR FOR ISSUE OF DUPL ANNUAL INTEREST [
13 11/08/2026 C KRISHNAN "&640" 17/08/2026 ANNUAL INTEREST CREDITED TO INVESTOR'S BANK ACCOUNT 7
14 07/0%/2026 LINTAS EMPLYEES SPORTS TRUST 'IN30014210595372" 10/09/2026 INFO GVN THAT ANNUAL INTEREST WiLL BE CREDIT SHORTLY 4
15 U7ﬂl§i‘2026 LINTAS EMPLOYEES TECHNOLOICAL DEVELOPMENT TRUST 'IN30014210595348" 10/09/2026 INFO GYN THAT ANNUAL INTEREST WILL BE CREDIT SHORTLY 4
16 07/08/2026 LINTAS EMPLOYFES CULTURAL ACTIVITIES TRUST 'IN30014210594837" 10/09/2026 INFO GYN THAT ANNUAL INTEREST WILL BE CREDIT SHORTLY 4
17 07/08/2026 LINTAS EMLOYEES EDUCATION TRUST 'IN30014210595381" 10/08/2026 INFO GYN THAT ANMUAL INTEREST WILL BE CREDIT SFORTLY 4
18 07/09/2026 LINTAS EMPLOYEES CULTURAL ACTIVITIES TRUST 'IN30014210595083° 10/05/2026 INFO GVN THAT ANNUAL INTEREST WILL BE CREDIT SHORTLY 4
18 DI’,’Q_E{')UIG LINTAS EMPLOYEES FINANCIAL ASSISTANCE TRUST 'IN30014210595364" 10/02/2026 INFO GYN THAT ANNUAL INTEREST WILL BE CREDIT SEORTLY 4
20 07/02/2026 LINTAS EMPLOYEES FINANCIAL ASSISTANCE TRUST 'IN30014210594611' 10/02/2026 INFO GVN THAT ANNUAL INTEREST WILL BE CREDIT SHORTLY 4
21 07/09/2026 LINTAS EMPLOYEES HOBBIES AND CRAFT TRUST 'INI0014210594845° 10/09/2026 INFO GYN THAT ANNUAL INTEREST WILL BE CREDIT SHORTLY 4
22 07/08/2026 LINTAS EMPLOYEES HOLIDAY ASSISTANCE TRUST 'IN30014210594829" 10/09/2026 INFO GYN THAT ANNUAL INTEREST WILL BE CREDIT SHORTLY 4
3 07/09/2026 LINTAS EMPLOYFES PROFESSIONAL DEVELOPMENT TRUST 'IN30014210595403" 10/09/2026 INFO GYN THAT ANMUAL INTEREST WILL BE CREDIT SHORTLY 4
24 U7{Lj_5j2026 LINTAS EMPLYEES RECREATION TRUST 'IN30014210595356 10/09/2026 INFO GVN THAT ANNUAL INTEREST WILL BE CREDIT SHORTLY 4
25 07/09/2026 LINTAS EMPLOYEES RESFARCH ASSISTANCE TRUST 'IN30014210595338" 10/08/2026 INFO GVN THAT ANMUAL INTEREST WILL BE CREDIT SHORTLY 4
26 11/08/2026 NEELAM BANSAL ‘50187 17/09/2026 DOC RETAINED REQ TO SEND FORM ISR-4 7
27 11/09/2026 TARA SURENDRA PATEL '1126° 17/09/2026 ISSUE OF DUPLICATE PROCEDURE SENT 7
28 18/09/2026 ASHWIN VENUGOPAL ‘723 24/09/2026 J/H NAME DELETION PROCSENT 7
29 25/09/2026 NEELAM BANSAL ‘50187 30/09/2026 ARRANGE TO CREDIT THE ESCROW ACCOUNT SHARES 500N [




https://www.kfintech.com
2 +91 40 6716 2222, 79611000

““EXPERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/ 2nd Qtr Date: 26th Oct,’2026

To

NATIONAL HIGHWAY AUTHORITY OF INDIA
G-5&6

SECTOR — 10, DWARAKA

NEW DELHI -110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAA)
Sub: Investor Grievances for the period 01.07.2026 to 30.09.2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.07.2026 to
30.09.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 NontRec?elptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 16 16 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 2 2 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 18 18 0

Note: There is NIL pending investor Grievance for the period 01.07.2026 to 30.09.2026

For KFIN Technologies Limited

Allada Chandrasekhar

KFin Technologies Limited @

Operations Centre: Registered Office:
KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32, KFin Technologies Limited, 301, The Centrium,
Financial District, Nanakramguda, Serilingampally, 3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Hyderabad - 500032, Telangana, India. Kurla (West), Mumbai - 400 070, Maharashtra

[CIN: L72400MH2017PLC444072 ]




KFINTECH

““EXPERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/2 Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5&6

SECTOR — 10, DWARAKA
NEW DELHI —-110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAB)

Sub: Investor Grievances for the period 01.07.2026 to 30.09.2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.07.2026 to

30.09.2026 for your kind perusal.

Date: 26th Oct '2026

https://www.kfintech.com
+91 40 6716 2222, 79611000

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Non-Receiptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 16 16 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 14 14 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 30 30 0

Note: There is NIL pending investor Grievance for the period 01.07.2026 to 30.09.2026

For KFIN Technologies Limited

Allada Chandrasekhar

KFin Technologies Limited @

Registered Office:

KFin Technologies Limited, 301, The Centrium,
3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Kurla (West), Mumbai - 400 070, Maharashtra

[€IN: L72400MH2017PLC444072]

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.




KFINTECH

““EXPERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/2 Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA
G-5&6

SECTOR — 10, DWARAKA

NEW DELHI —-110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAC)

Sub: Investor Grievances for the period 01.07.2026 to 30.09.2026

https://www.kfintech.com
+91 40 6716 2222, 79611000

Date: 26th Oct’2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.07.2026 to

30.09.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Non-Receiptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 1 1 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 0 0 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 1 1 0

Note: There is NIL pending investor Grievance for the period 01.07.2026 to 30.09.2026

For KFIN Technologies Limited

Allada Chandrasekhar

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,

Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.

KFin Technologies Limited ©

Registered Office:

KFin Technologies Limited, 301, The Centrium,
3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Kurla (West), Mumbai - 400 070, Maharashtra

[CIN: L72400MH2017PLC444072]




KFINTECH

““EXPERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/2 Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5&6

SECTOR — 10, DWARAKA
NEW DELHI —-110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAD)

Sub: Investor Grievances for the period 01.07.2026 to 30.09.2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.07.2026 to

30.09.2026 for your kind perusal.

Date:

https://www.kfintech.com
+91 40 6716 2222, 79611000

26th Oct,2026

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Non-Receipt of refund order against of 0 5 5 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 53 53 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 8 28 36 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 8 83 91 0

Note: There is NIL pending investor Grievance for the period 01.07.2026 to 30.09.2026

For KFIN Technologies Limited

Allada Chandrasekhar

KFin Technologies Limited 9

Operations Centre: Registered Office:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.

KFin Technologies Limited, 301, The Centrium,
3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Kurla (West), Mumbai - 400 070, Maharashtra

[CIN: L72400MH2017PLC444072




KFINTECH

““EXPERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/ 2nd Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5&6

SECTOR — 10, DWARAKA
NEW DELHI —-110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAF)

Sub: Investor Grievances for the period 01.07.2026 to 30.09.2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.07.2026 to

30.09.2026 for your kind perusal.

https://www.kfintech.com
+91 40 6716 2222, 79611000

Date: 26th Oct,’2026

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Non-Receipt of refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 15 15 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 1 0 1 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 1 15 16 0

Note: There is NIL pending investor Grievance for the period 01.07.2026 to 30.09.2026

For KFIN Technologies Limited

e

Allada Chandrasekhar

KFin Technologies Limited Q

Registered Office:

KFin Technologies Limited, 301, The Centrium,
3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Kurla (West), Mumbai - 400 070, Maharashtra

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.

[€IN: L72400MH2017PLC444072]




https://www.kfintech.com
2 +91 40 6716 2222, 79611000

““EXPERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/ 274 Qtr Date: 26" Oct,2026
SECTOR — 10, DWARAKA
NEW DELHI—-110 075

Sir,
Unit: National Highways Authority of India — Private Placement Bonds 2015-16 Issue(NHAE)
Sub: Investor Grievances for the period 01.07.2026 to 30.09.2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.7.2026 to
30.09.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Non-Receiptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 0 0 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 0 0 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 0 0 0

Note: There is NIL pending investor Grievance for the period 01.07.2026 to 30.09.2026

For KFIN Technologies Limited

Allada Chandrasekhar

KFin Technologies Limited ©

Operations Centre: Registered Office:
KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32, KFin Technologies Limited, 301, The Centrium,
Financial District, Nanakramguda, Serilingampally, 3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Hyderabad - 500032, Telangana, India. Kurla (West), Mumbai - 400 070, Maharashtra

[€IN: L72400MH2017PLC444072




https://www.kfintech.com
+91 40 6716 2222, 79611000

A KFINTECH

EXPERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/2" Qtr Date: 26" Oct,’2026
To

NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5&6

SECTOR — 10, DWARAKA

NEW DELHI —-110 075

Sir,
Unit: National Highways Authority of India — All
Sub: Investor Grievances for the period 01.07.2026 to 30.09.2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.07.2026 to
30.09.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Noanec.elptof refund order against of 0 ) ) 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 111 111 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 9 44 53 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 9 157 166 0

Note: There is NIL pending investor Grievance for the period 01.07.2026 to 30.09.2026

For KFIN Technologies Limited

Allada Chandrasekhar

KFin Technologies Limited @
Registered Office:

KFin Technologies Limited, 301, The Centrium,
3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Kurla (West), Mumbai - 400 070, Maharashtra

| CIN: L72400MH2017PLC444072

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.




RCMC RCMC Share Registry Pvt. Ltd.

B-25/1, First Floor,

Okhla Industrial Area, Phase — Il, New Delhi — 110 020

Phone : 011-35020465, 011-035020466, 011-26387320,21
E-mail: investor.services@rcmcdelhi.com

CIN : U67120DL1950PTC001854, Website : http://www.rcmcdelhi.com

RCMC/NHAI/1G/20879 Dated : 01/10/2026
National Highways Authority of india

G-5 & 6, Sector - 10

Dwarka, New Delhi - 110075

Reg.: Investor Grievances of NHAI Bonds

Dear Sir,

We hereby confirm Status of Complaints received during 01/07/2026 to 30/09/2026.

Complaint

Received

From Pending Received during Redressed Pending

as on 01/07/2026 the Period as on 30-09-2026

Investors Nil Nil NA Nil
Stock Exchanges Nil Nil NA Nil
SEBI Nil Nil NA Nil
NSDL/ CDSL Nil Nil NA Nil

This is for your information and record.

Thanking you,

Yours faithfully,
for RCMC Share Registry Pvt. Ltd

e
Authorised Signatory

Registrars to an Issue & Transfer Agents, SEBI Regn. No. INR 000000429, Category |
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