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National Highways Authority of India

(Ministry of Road Transport and Highways, Government of India)

Ty TR Si-5 Td 6, §FI-10, &R, T§ el - 110 075 @ G-5 & 6, Sector-10, Dwarka, New Delhi-110075
I /Phone : 91-11-25074100 / 25074200

NHAI/11033/Bonds/2026-27 Date: 21.07.2026
To,

National Stock Exchange of India Ltd. Bombay Stock Exchange

Exchange Plaza Phiroze Jeejeebhoy Towers, Dalal Street,

Plot no. C/1, G Block, Bandra Kurla Complex, |Mumbai - 400001
Bandra (E), Mumbai - 400051

Dear Sir/Ma’am,

Sub: Quarterly Investor Grievances Report under Regulation 13(3) of the Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,
2015 (SEBI LODR)

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, please find annexed Investor
Grievances Report for the quarter ended on June 30, 2026.

You are requested to kindly take the above on record.

Thanking you,

Yours Sincerely,

CHANDAN :
KUMAR

(Chandan Kumar)
Company Secretary & Compliance Officer



BEETAL

BEETAL FINANCIAL & COMPUTER SERVICES (P) LTD.
(SEBI approved category I Registrar & Share Transfer Agents SEBI Reg. No.: INR 000000262)
CIN No: U67120DL1993 PTC 052486

Regd & Admn. Office: BEETAL HOUSE, 3" Floor, 99 Madangir, Behind LSC

Near Dada Harsukhdas Mandir, New Delhi-110062, Phone: 011-42959000-09, 011-29961281-83
Fax: 011-29961284 Email: beetal@beetalfinancial.com ,Web Site: www.beetalfinancial.com

Ref: -BTL/Q-1/2026-27/10
NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5 & 6, Sector-10, DWARAKA
NEW DELHI:- 110 075

Dear Sir,

Re: Status of Complaint for PRIVATE PALCEMENT TAXABLE Bond for the period 01/04/2026

to 30/06/2026

We append below the break up of Investor’s complaint received and redressed at our end during the period

from 01/04/2026 to 30/06/2026 for the Bonds series handled by us.

Dated: 04/07/2026

SIno | Natureof Complaint Opening Received Attended Pending
Balance

1 NON RECEIPT OF REFUND ORDER 0 0 0 0

2 NON RECEIPT OF SECURITIES 0 0 0 0

3 NON RECEIPT OF ELCETRONIC CREDIT 0 0 0 0

4 NON RECEIPT OF INTEREST WARRANT 0 0 0 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0
TOTAL 0 0 0 0

Yours sincerely,
For BEETAL
Financial & Computer services Pvt. Ltd

(Punit Mittal)
General Manager




Bigshare Services Pvt. Ltd.

Ref. no. BSS/NHAI/INV_GRE/JUL/2026 Date: 06/07/2026

NATIONAL HIGHWAY AUTHORITY OF INDIA
G-5& 6, SECTOR-10

DWARAKA

NEW DELHI-110075

Sub : Status of Complaint for Private Placement Taxable Bonds for the period 01-04-2026 t030-06-2026

Dear Sir/Madam,

With reference to the above, please find below the complaint status from 01-04-2026 to 30-06-2026

‘ Sr.No. | Nature of Complaint | Opening | Received ‘ Attended | Pending
| Balance |
1 | Non Receipt of | 0 0 0 0
| . Refund Order ) _ i . ) ]
| 2 ' Non Receipt  of | 0 0 0 0 .
- | Securities J
3 | Non Receipt of | 0 0 0 0 '
Electronic Credit | ) J
4 Non Receipt of | 0 0 0 | 0 .
L Interest Warrant | | ]
'5 Non Receipt of TDS | 0 0 0 0] |
i  Certificate | . | L]
1 | Total 0 o o0 TLU_ |

This is for your information.

Thanking you,

Yours faithfully,
For Bigshare Services Pvt Ltd

CIN : U99999MH1994PTC076534
SEBI Registration No. INR0O00001385

Branch Office: 302, Kushal Bazar 32-33, Nehru Place, New Delhi - 110019,
Registered Office: Office No.: $6-2, 6th Floor, Pinnacle Business Park, Mahakali Caves Rd, Andheri East, Mumbai — 400 093,
Tel.: +91 22 6263 8200 + Fax : +91 22 6263 8299 « Email : info@bigshareonline.com « Website : www.bigshareonline.com



RCMC RCMC Share Registry Pvt. Ltd.

B-25/1, First Floor,

Okhla Industrial Area, Phase — Il, New Delhi — 110 020

Phone : 011-35020465, 011-035020466, 011-26387320,21
E-mail: investor.services@rcmcdelhi.com

CIN : U67120DL1950PTC001854, Website : http://www.rcmcdelhi.com

RCMC/NHAI/1G/20878 Dated : 01/07/2026
National Highways Authority of india

G-5 & 6, Sector - 10

Dwarka, New Delhi - 110075

Reg.: Investor Grievances of NHAI Bonds

Dear Sir,

We hereby confirm Status of Complaints received during 01/04/2026 to 30/06/2026.

Complaint

Received

From Pending Received during Redressed Pending

as on 01/04/2026 the Period as on 30-06-2026

Investors Nil Nil NA Nil
Stock Exchanges Nil Nil NA Nil
SEBI Nil Nil NA Nil
NSDL/ CDSL Nil Nil NA Nil

This is for your information and record.

Thanking you,

Yours faithfully,

g
Authorised Signatory

Registrars to an Issue & Transfer Agents, SEBI Regn. No. INR 000000429, Category |



NATIONAL HIGHWAYS AUTHORITY OF INDIA - CHANGE OF ADDRESS, BANK MANDATE & NOMINEE UPDATIONS RECEIVED DURING THE PERIOD FROM 01/04/2026 TO 30/06/2026

5L NO|DATE OF RECEIPT [NAME FOLIO NO |REDRESSAL DATE |ACTION TAKEN DAYS
1 02/04/2026 RAKESH GOYAL '5576" 04/04/2026 CHANGE OF ADDRESS UPDATED 3
2 02/04/2026 RAKESH GOYAL ‘5576 04/04/2026 BANK MANDATE UPDATED IN OUR RECORDS 3
3 05/04/2026 SANJAY PRATAP SINGH '7300' 10/04/2026 CHANGE OF ADDRESS UPDATED 2
4 09/04/2026 APARNA SINGH ‘5942 10/04/2026 CHANGE OF ADDRESS UPDATED 2
5 09/04/2026 SANJAY PRATAP SINGH '7300' 10/04/2026 BANK MANDATE UPDATED IN QUR RECORDS 2
6 09/04/2026 APARNA SINGH '5942" 10/04/2026 BANK MANDATE UPDATED IN OUR RECORDS 2
7 09/04/2026 SANJAY PRATAP SINGH ‘7300 10/04/2026 NOMINATION REGISTERED IN OQUR RECORDS 2
8 09/04/2026 APARNA SINGH '5942" 10/04/2026 NOMINATION REGISTERED IN QUR RECORDS 2
9 13/04/2026 RITA KUSHWAHA ‘6104 15/04/2026 CHANGE OF ADDRESS UPDATED 3
10 13/04/2026 RITA KUSHWAHA '6104" 15/04/2026 BANK MANDATE UPDATED IN QUR RECORDS 3
11 13/04/2026 RITA KUSHWAHA ‘6104 15/04/2026 NOMINATION REGISTERED IN QUR RECORDS 3
12 15/04/2026 KAPIL CHADHA '1844' 16/04/2026 CHANGE OF ADDRESS UPDATED 2
13 15/04/2026 KAPIL CHADHA ‘1844 16/04/2026 BM-REJECTED - CANCELLED CHEQUE LEAF / PASS BOOK XEROX 2
14 24/04/2026 BHAGWANDAS G AGRAWAL HUF ‘2835 25/04/2026 CHANGE OF ADDRESS UPDATED 1
15 24/04/2026 BHAGWANDAS G AGRAWAL HUF ‘2835 25/04/2026 BANK MANDATE UPDATED IN OUR RECORDS 2
16 04/05/2026 SHUBHASH CHABRA HUF ‘7018 05/05/2026 CHANGE OF ADDRESS UPDATED 2
17 04/05/2026 SHUBHASH CHABRA HUF ‘7018’ 05/05/2026 BANK MANDATE UPDATED IN OUR RECORDS 2
13 09/05/2026 PRAKASH RAC KULKARNI ‘4363’ 12/05/2026 BANK MANDATE UPDATED IN OUR RECORDS 4
19 15/05/2026 GANAPATHY K ¥ '6487' 18/05/2026 BANK MANDATE UPDATED IN OUR RECORDS &
20 25/05/2026 JOANITA DACOSTA '5315' 25/05/2026 COA-REJECTED - JOINT SHAREHOLDER HAS NOT BEEN SIGNED IN 1
21 25/05/2026 LINA YOGESH MANEKLAL ‘2607 25/05/2026 CHANGE OF ADDRESS UPDATED 1
22 25/05/2026 LINA YOGESH MANEKLAL '2608' 25/05/2026 CHANGE OF ADDRESS UPDATED 1
23 25/05/2026 LINA YOGESH MANEKLAL ‘2606 25/05/2026 CHANGE OF ADDRESS UPDATED 1
24 25/05/2026 JOANITA DACOSTA ‘5315 25/05/2026 BM-REJECTED - JOINT SHAREHOLDER HAS NOT BEEN SIGNED IN 1
25 25/05/2026 LINA YOGESH MANEKLAL ‘2607 25/05/2026 BANK MANDATE UPDATED IN OUR RECORDS 1
26 25/05/2026 LINA YOGESH MANEKLAL ‘2608 25/05/2026 BANK MANDATE UPDATED IN OUR RECORDS 1
27 25/05/2026 LINA YOGESH MANEKLAL ‘2606’ 25/05/2026 BANK MANDATE UPDATED IN OUR RECORDS 1
28 25/05/2026 JOANITA DACOSTA '5315' 25/05/2026 NOMINATION REIECTED - NOMINEE ALREADY REGISTERED & NEW NOMINEE 1
29 25/05/2026 LINA YOGESH MANEKLAL ‘2607 25/05/2026 NOMINATION REGISTERED IN OUR RECORDS 1
30 25/05/2026 LINA YOGESH MANEKLAL\ ‘2608’ 25/05/2026 NOMINATION REGISTERED IN OUR RECORDS 1
31 25/05/2026 LINA YOGESH MANEKLAL '2606" 25/05/2026 NOMINATION REGISTERED IN OUR RECORDS 1
32 28/05/2026 DEVANG DADBHAWALA HUF ‘NONE' 29/05/2026 COA - REJECTED - FOLIO NO. NOT MENTIONED / NOT CORRECT 2
33 28/05/2026 DEVANG DADBHAWALA HUF 'NONE' 29/05/2026 BM-REJECTED - FOLIO NO. NOT MENTIONED / NOT CORRECT 2
34 29/05/2026 SAMIR SURESHCHANDRA SHAH HUF ['4865" 01/06/2026 COA-REJECTED - QTHERS 4
35 29/05/2026 SAMIR SURESHCHANDRA SHAH HUF |'4865' 01/06/2026 BANK MANDATE UPDATED IN OUR RECORDS 4
36 01/06/2026 KUSHAL NAHA '3125' 02/06/2026 BANK MANDATE UPDATED IN OUR RECORDS 2
37 08/06/2026 VIJAYA UIHAS BAPAT '5984" 08/06/2026 CHANGE OF ADDRESS UPDATED 1
38 08/06/2026 VIJAYA UIHAS BAPAT '5984" 08/06/2026 BANK MANDATE UPDATED IN OUR RECORDS 1
39 08/06/2026 VIJAYA UIHAS BAPAT '5984" 09/06/2026 NOMINATION ALREADY UPDATED 2
40 13/06/2026 SAMIR SURESHCHANDRA SHAH HUF |'4865' 15/06/2026 CHANGE OF ADDRESS UPDATED 3
41 13/06/2026 SIDHARTH SINGH ‘7297 15/06/2026 COA-REJECTED - JOINT SHAREHOLDER HAS NOT BEEN SIGNED IN 3
42 13/06/2026 SIDHARTH SINGH ‘7297 15/06/2026 BM-REJECTED - JOINT SHAREHOLDER HAS NOT BEEN SIGNED IN 3
43 13/06/2026 SIDHARTH SINGH ‘7287 15/06/2026 NOMINATION REIECTED - NOMINEE ALREADY REGISTERED & NEW NOMINEE 3
44 25/06/2026 C RAKESH GOPAL '3019° 26/06/2026 CHANGE OF ADDRESS UPDATED 2
45 25/06/2026 C RAKESH GOPAL '3019' 26/06/2026 BANK MANDATE UPDATED IN OUR RECORDS 2
46 25/06/2026 C RAKESH GOPAL ‘3019 26/06/2026 NOMINATION REIECTED - NOMINEE ALREADY REGISTERED & NEW NOMINEE 2
47 26/06/2026 KUMAR METAL INDUSTRIES PVT LTD |'68" 27/06/2026 COA-REJECTED - IST HOLDER SIGNATURE MISMATCH 2
48 26/06/2026 DHYEY KETAN JOSHI ‘3980 27/06/2026 CHANGE OF ADDRESS UPDATED 2
49 26/06/2026 KUMAR METAL INDUSTRIES PVT LTD |'68" 27/06/2026 BM-REJECTED - IST HOLDER SIGNATURE MISMATCH 2
50 26/06/2026 DHYEY KETAN JOSHI '3990° 27/06/2026 BANK MANDATE UPDATED IN OUR RECORDS 2

CHENNAI

600 017
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https://www.kfintech.com
+91 40 6716 2222, 7961 1000
EX N

PERIENCE TRANSFORMATIO

Ref: R/NHAI/IG/2026-27/1st Qtr Date: 21st July’2026

To

NATIONAL HIGHWAY AUTHORITY OF INDIA
G-5&6

SECTOR -10, DWARAKA

NEW DELHI -110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAA)
Sub: Investor Grievances for the period 01.04.2026 to 30.06.2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.04.2026 to
30.06.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Noanec?elptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 4 4 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 6 6 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0

Totals 0 10 10 0

Note: There is NIL pending investor Grievance for the period 01.01.2026 to 31.03.2026

For KFIN Technologies Limited

Allada Chandrasekhar

KFin Technologies Limited @

Operations Centre: Registered Office:
KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32, KFin Technologies Limited, 301, The Centrium,
Financial District, Nanakramguda, Serilingampally, 3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Hyderabad - 500032, Telangana, India. Kurla (West), Mumbai - 400 070, Maharashtra

[CIN: L72400MH2017PLC444072




A

KFINTECH

EXPERIENCE TRANSFORMATIO

Ref: R/NHAI/IG/2026-27/1st Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5&6

SECTOR -10, DWARAKA

NEW DELHI -

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAB)

110075

Sub: Investor Grievances for the period 01.04.2026 to 30.06.2026

https://www.kfintech.com
+91 40 6716 2222, 7961 1000

Date: 21st July’2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.04.2026 to

30.06.2026 for your kind perusal.
Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 NontRecfelptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 21 21 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 25 25 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 46 46 0

For KFIN Technologies Limited

Allada Chandrasekhar

Operations Centre:
KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,

Financial

District, Nanakramguda, Serilingampally,

Hyderabad - 500032, Telangana, India.

KFin Technologies Limited ©

Registered Office:
KFin Technologies Limited, 301, The Centrium,

3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,

Kurla (West), Mumbai - 400 070, Maharashtra

[CIN: L72400MH2017PLC444072]




A KFINTECH

PERIENCE TRANSFORMATIO

Ref: R/NHAI/IG/2026-27/1st Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA
G-5&6

SECTOR -10, DWARAKA

NEW DELHI —-110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAC)

Sub: Investor Grievances for the period 01.04.2026 to 30.06.2026

https://www.kfintech.com
+91 40 6716 2222, 7961 1000

Date: 21st July’2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.04.2026 to

30.06.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Noanec.elptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 0 0 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 1 1 0

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 1 1 0

For KFIN Technologies Limited

Allada Chandrasekhar

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.

KFin Technologies Limited 9
Registered Office:

KFin Technologies Limited, 301, The Centrium,

Kurla (West), Mumbai

3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
- 400 070, Maharashtra

[CIN: 172400MH2017PLC444072]




A KFINTECH

XPERIENCE TRANSFORMATIO

Ref: R/NHAI/IG/2026-27/1st Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA
G-5&6

SECTOR—-10, DWARAKA

NEW DELHI -110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAD)

Sub: Investor Grievances for the period 01.04.2026 to 30.06.2026

https://www.kfintech.com
+91 40 6716 2222, 7961 1000

Date: 21st July’2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.04.2026 to

30.06.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 NontRec-elptof refund order against of 0 4 4 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 84 84 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 104 96 8

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 192 184 8

For KFIN Technologies Limited

Allada Chandrasekhar

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.

KFin Technologies Limited @
Registered Office:

KFin Technologies Limited, 301, The Centrium,

Kurla (West), Mumbai - 400 070,

3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,

Maharashtra

[€IN: L72400MH2017PLC444072]




A KFINTECH

PERIENCE TRANSFORMATIO

Ref: R/NHAI/IG/2026-27/21st Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA
G-5&6

SECTOR -10, DWARAKA

NEW DELHI -110 075

Sir,

Unit: National Highways Authority of India Private Placement 2013 (NHAF)

Sub: Investor Grievances for the period 01.04.2026 to 30.06.2026

Date:

https://www.kfintech.com
+91 40 6716 2222, 7961 1000

21st July’2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.04.2026 to

30.06.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 Noanec?elptof refund order against of 0 0 0 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 24 24 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 13 12 1

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 37 36 1

For KFIN Technologies Limited

Allada Chandrasekhar

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.

KFin Technologies Limited @
Registered Office:

KFin Technologies Limited, 301, The Centrium,

3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Kurla (West), Mumbai - 400 070,

Maharashtra

[CIN: L72400MH2017PLC444072]




A

KFINTECH

EX

PERIENCE TRANSFORMATION

Ref: R/NHAI/IG/2026-27/1st Qtr

To

NATIONAL HIGHWAY AUTHORITY OF INDIA

G-5&6

SECTOR -10, DWARAKA
NEW DELHI —-110 075

Sir,

Unit: National Highways Authority of India — All
Sub: Investor Grievances for the period 01.04.2026 to 30.06.2025

https://www.kfintech.com
+91 40 6716 2222, 7961 1000

Date: 21st July’2026

We are furnishing here under the break-up of Investor Complaints received and redressed during the period 01.04.2026 to
30.06.2026 for your kind perusal.

Sr.No. | Nature of Complaint Opening Received Attended Pending
Balance

1 NontRec.elptof refund order against of 0 4 4 0
application money

2 Delay in Receipt/Non-Receipt of Bonds 0 133 133 0

3 Delay in credit of bonds in Demat 0 0 0 0
Account

4 NON RECEIPT OF INTEREST WARRANT 0 149 140 9

5 NON RECEIPT OF TDS CERTIFICATE 0 0 0 0

Totals 0 286 277 9

For KFIN Technologies Limited

Allada Chandrasekhar

Operations Centre:

KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32,
Financial District, Nanakramguda, Serilingampally,
Hyderabad - 500032, Telangana, India.

KFin Technologies Limited 9
Registered Office:

KFin Technologies Limited, 301, The Centrium,

3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,

Kurla (West), Mumbai - 400 070, Maharashtra

[CIN: L72400MH2017PLC444072




