
 

 

 

 

Department  : SURVEILLANCE 

Download Ref No: NSE/SURV/44477 Date: May 27, 2020 

Circular Ref. No: 300/2020  

 

To All NSE Members 
 

Sub: Member Surveillance Dashboard 
 

In order to facilitate effective surveillance mechanisms at the Member level, the Exchange is 
pleased to introduce Member Surveillance Dashboard.  

It aims to provide information about alerts on orders/trades which are abnormal in nature.  
Trading Members are required to submit their response on each of these alerts.  

Surveillance dashboard is divided into the following 4 parts:  

1. Information Dashboard 

2. Alert / Monitoring Dashboard 

3. Exchange communication 

4. Transactional escalation from TM to the Exchange 

For detailed understanding of the same, members are requested to refer manual attached as 

Annexure 1. 

 

Access: 

Members can access Member Surveillance Dashboard by using the below URL: 

https://www.connect2nse.com/SurveillanceDashboard/ 
 
Member user id and password has already been shared with all the members via Extranet 
(along with the e-mail id on which OTP will be shared) on the following path: 
 
<Member folder>/Investigation/Dnld 
 
For the purpose of login, member shall be required to enter Password along with OTP shared 
on mobile or email. 
 

In case of any further clarification, member shall refer FAQ attached as Annexure 2 and the 

same shall be updated at regular intervals, the updated FAQ can be accessed from the link 

mentioned below: 
 

https://www.nseindia.com/regulations/exchange-market-surveillance-actions 
 

https://www.connect2nse.com/SurveillanceDashboard/
https://www.nseindia.com/regulations/exchange-market-surveillance-actions


 

 

Continuation Sheet 

 

Query/Issue: 
 

In case of any query/issue, members are required to write to the following e-mail ids along 
with the stated subject line: 
 

Issue / Query Mail to be send on: Mail Subject Remarks 

User id file not received 
on Extranet/ New 

member login 

survit_msd@nse.co.in 
& 

surv_msd@nse.co.in 

Member-

Surveillance-
Dashboard : New 

Onboarding Request 
- "<Member-Code-In-

Quotes>" 

Fields required in 
excel: 

 
- Member Code 

- Member Name 
- E-mail ID 

- Mobile 

Change / addition in 

email id or mobile no. in 
Member surveillance 

dashboard for OTP 
(mail to be send from 

existing id) 

survit_msd@nse.co.in 

with cc to 
surv_msd@nse.co.in 

Member-

Surveillance-
Dashboard : Change 

of Contact Details 
Request - "<Member-

Code-In-Quotes>" 

Fields required in 
excel: 

 
- Member Code 

- Change-Required-In 
- Existing e-mail ID 
- New e-mail ID 
- Existing Mobile 
- New Mobile 

Query with respect to 

Alert or any other issue 
with respect to 

dashboard (other than 
above) 

surv_msd@nse.co.in 

- - 
 

Note: The above alerts are an indicative list. Trading Members shall formulate their own alerts 

in addition to the above mentioned type of alerts as per their surveillance policy.  

 

For National Stock Exchange of India Limited 

 

Piyush Tanna 

Chief Manager  

Surveillance 

 
 

  Telephone No   Email id 

  +91-44-66309949   surv_msd@nse.co.in 
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