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All Members, 
 
Updated NEAT+ Trader Workstation (TWS) Installation guides for all segments 

 
The Exchange has updated the NEAT+ installation guides to assist members in installing the application. The revised 

guides, which include updated prerequisites and minimum system requirements for the NEAT+ TWS, are available 

at the Extranet paths listed below: 

 

Segment Extranet Path File Name 

CM /cmftp/common/Installation_Procedure CM_Installation_Helpguide_ver1.pdf 

FO /faoftp/faocommon/Installation_Procedure FO_Installation_Helpguide_ver1.pdf 

CD /cdsftp/cdscommon/Installation_Procedure CD_Installation_Helpguide_ver1.pdf 

COM /comtftp/comtcommon/Installation_Procedure COM_Installation_Helpguide_ver1.pdf 

SLB /slbftp/slbcommon/Installation_Procedure SLB_Installation_Helpguide_ver1.pdf 

EGR /egftp/egcommonn/Installation_Procedure EGR_Installation_Helpguide_ver1.pdf 

 
Members are requested to refer the applicable segment wise guide and ensure that all prescribed steps and 

prerequisites are completed before installing the upcoming new NEAT+ versions. 

 

The updated guides are also attached for reference. 
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