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Department: MEMBER SERVICE DEPARTMENT

Download Ref No: NSE/MSD/71183 Date: November 7, 2025

Circular Ref. No: 51/2025

To All Members,
Sub: Connectivity - POP network changes.

As per circular NSE/MSD/69495 dated August 05, 2025, the Exchange notified its members that the existing
POP facilities provided by Sify at STT Ultadanga — Kolkata, Jivan Vihar — Delhi, and Kohinoor — Mumbai will
be phased out and transitioned to new Sify POP locations for both managed and self-service connectivity
links.

Members are strongly advised to adhere to the migration timelines specified below:
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As outlined in the circular, Sify will coordinate directly with members who have subscribed connectivity under
“Managed Service” to execute the migration of Lease Lines connectivity to the new POPs.

It is re-iterated that Members who have subscribed links under “Self-Service” model from Existing
POP’s referred above are required to take note of following and ensure completion of the migration of
the links by the aforesaid Existing POP discontinuation dates to have continued connectivity to
Exchange for trading.

Self Service Members:

e Self Service members will have to inform respective service providers about shifting to new POP’s.
e Incase of any shifting cost change to new POP it will have to be borne by Self Service member.

e Shifting must be completed within the Migration timeline shared in the above table.
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e Once link is ready to be shifted to new POP, member should get in touch with Sify NOC/Migration team
for activity execution with 72 hours advance notification.

All members are urged to kindly cooperate with the TNI and expedite migration at the earliest as connectivity
from the aforesaid existing POP’s will be discontinued on the respective discontinuation dates.

For queries, trading members may contact the TNI using the details provided in Annexure 1 — Sify Handbook.

For and on behalf of

National Stock Exchange of India Limited

Bharat Gandhi

Chief Manager
Toll Free No Email id
1800-266-0050 msm@nse.co.in

Participants may note that the Exchange is not a telecom service provider, however, to facilitate its participants
to procure connectivity to its trading system, the Exchange has appointed SIFY Technologies Limited as
Telecom Network Integrator (TNI) for ownership, management and implementation and for providing end-to-
end telecom network connectivity (Last mile connectivity for members). It is solely a participant’s responsibility
to procure and maintain their network architecture, assets, and connectivity. Participants should note that
National Stock Exchange of India Limited (“NSEIL”) is only a facilitator of this service via Telecom Network
Integrator (TNI). Neither NSEIL nor its directors, managers, officers, employees, or agents guarantee the
functioning of the connectivity, SLAs, uptime etc. (“Service”) provided by Telecom Network Integrators and
last mile telecom service providers. NSEIL does not warrant the accuracy, adequacy or completeness of this
Service and expressly disclaims liability for errors or omissions in the same. NSEIL does not provide any
warranty of an express or statutory nature including but not limited to the warranties of title, merchantability,
fitness for a particular purpose or for any non-performance or interruption orincidents in relation to the Service.
In no event, will NSEIL be liable for any damages, including without limitation direct or indirect, special,
incidental, or consequential damages, losses or expenses arising in connection with this Service or use thereof
or inability to use by any party, or in connection with any failure of performance, error, omission, interruption
and/or defect. Participants shall take due care and shall solely be responsible for creating back-ups in terms
of connectivity with NSEIL.
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