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To All Members,
Sub: Connectivity - POP network changes.

Exchange vide circular NSE/MSD/61119 dated March 13, 2024, informed its members that ownership and
management of POPs shall be with Telecom Network Integrator (‘TNI’) — Sify Technologies Limited.

In partial modification to section, I B. of Exchange circular NSE/MSD/ 67754 dated April 29, 2025, members
are requested to note that existing POP facilities made available by Sify at STT Ultadanga - Kolkatta, Jivan
Vihar-Delhi & Kohinoor- Mumbai, would be discontinued and migrated to new POP facility of Sify as per details
mentioned in table below:

Existing __— Migration
POP Existing POP Address New POP New POP address Closure/Old POP
closure timeline
NSE - ST.T Glgbal Dgta. Sify - DLF I Data Centre,
STT Centres India Private Limited 2% Floor. DLE IT Park 120 Days from the
1/18, C.I.T Scheme VII - SIFY KOL . ’ ’ effective date of
Kolkatta M.,Ultadanga, Kolkata - 700 Action Arga 1, New Town, Circular.
’ 0’54 Kolkata, Pincode-700156.
NSE - JEEVAN VIHAR POP. Sify - Plot no - 258, 2
JEEVAN VIHAR, 4TH Floor,Okhla Industrial 120 Days from the
Jeevan FLOOR, PARLIAMENT SIFY Area I:;hase-3 Opposite effective date of
Vihar STREET, PARLIAMENT OKHLA : ’ ) .
Post office, New Delhi, Circular
STREET, NEW DELHI- .
110001 Delhi 110020
Sify Technologies, 2
NSE, Kohinoor city , Tower Floor, Opposite Airlink
no.1, 5th Floor, (Unit no. 15 SIFY Hotel, Navpada, 180 Days from the
Kohinoor & 16), Kirol Road, Off. LBS PARLE Chhatrapati Shivaji effective date of
Marg, Kurla (W), Mumbai - International Airport Area, Circular
400070 Vile Parle East, Mumbai,
Maharashtra 400099.

The changes shall be applicable for both conventional wired last mile connectivity via POP’s and wireless last
mile connectivity options.
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As a part of the implementation of this initiative, members are requested to note the changes below:

A. Managed Service Members:

1.

2.

Sify team would initiate shifting of existing Lease Line / Wireless connectivity under for Managed
Service members and will be responsible for complete execution.

There will be no commercial changes for shifting activity and existing charges would continue to be
applicable.

Sify will circulate ZERO cost shifting PO & CAF through existing docu-sign process to the eligible
members for updating POP address change in the system. Member will need to signh those documents
within 2 working days to initiate further migration process.

After completion of docu-sign process Sify team would coordinate with members for downtime window
to execute activity post market hours or during weekend.

For Managed links with telco vendors MTNL/BSNL:

1. Sify will absorb applicable One-time shifting charges.

2. Members having MTNL/BSNL last miles will have to bear cost of any change of ARC based on
chargeable distance as per rate card, but the new charges will reflect only in next annual billing
cycle (Apr 2026 to Mar 2027) for these members.

3. Sify will send ZERO cost shifting PO & CAF through existing docu-sign process to the eligible
members to update POP address change in the system. They need to sign those documents within
2 working days to initiate further migration process.

4. Sify will send shifting PO & CAF through existing docu-sign process in the month of
Feb’26/March’26 to the eligible members to update actual ARC in the system. The new charges
will be effective from actual effective date of POP shifting.

For Managed links with telco vendors Airtel/TCL:

1. Managed service members having TCL/Airtel last miles will not have to bear any cost for POP
shifting.

2. Sify will circulate ZERO cost shifting PO & CAF through existing docu-sign process to the eligible
members to update POP address change in the system, member need to sign those documents
within 2 working days to initiate further migration process

3. Members leveraging TCL/Airtel links under managed services will not be required to pay any
charges/cost for the POP movement.

B. Self Service Members:

1.

2.
3.
4.

Self Service members will have to inform respective service providers about shifting to new POP’s.

In case of any shifting cost change to new POP it will have to be borne by Self Service member.
Shifting must be completed within the Migration timeline shared in the above table.

Once link is ready to be shifted to new POP, member should get in touch with Sify NOC/Migration team
for activity execution with 72 hours advance notification.

Members may additionally note the following:
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i. The existing POP locations i.e. “STT Kolkatta”, “Jeevan Vihar” and “Kohinoor” will not be available for
selection in drop down menu for application of new connectivity / shifting of existing connectivity.
ii. New Connectivity application on above mentioned POPs shall be serviced through new POPs.
iii. Any under implementation requests on existing POP’s shall be commissioned on the existing POPs and
subsequently shifted to new POPs in coordination with member.

The circular shall be effective from Monday August 11, 2025

In order to bring about a seamless transition towards the new digital distribution architecture, Members are
requested to kindly co-operate and adhere to the processes/timelines provided in this regard from time to
time. In case of any queries, trading members can reach out to the ‘TNI at the contact details provided in
Annexure 1 - Sify HANDBOOK.

For and on behalf of
National Stock Exchange of India Limited

Bharat Gandhi

Chief Manager
Toll Free No Email id
1800-266-0050 msm@nse.co.in

Participants may note that the Exchange is not a telecom service provider, however, to facilitate its participants
to procure connectivity to its trading system, the Exchange has appointed SIFY Technologies Limited as
Telecom Network Integrator (TNI) for ownership, management and implementation and for providing end-to-
end telecom network connectivity (Last mile connectivity for members). It is solely a participant’s responsibility
to procure and maintain their network architecture, assets, and connectivity. Participants should note that
National Stock Exchange of India Limited (“NSEIL”) is only a facilitator of this service via Telecom Network
Integrator (TNI). Neither NSEIL nor its directors, managers, officers, employees, or agents guarantee the
functioning of the connectivity, SLAs, uptime etc. (“Service”) provided by Telecom Network Integrators and
last mile telecom service providers. NSEIL does not warrant the accuracy, adequacy or completeness of this
Service and expressly disclaims liability for errors or omissions in the same. NSEIL does not provide any
warranty of an express or statutory nature including but not limited to the warranties of title, merchantability,
fitness for a particular purpose or for any non-performance or interruption or incidents in relation to the Service.
In no event, will NSEIL be liable for any damages, including without limitation direct or indirect, special,
incidental, or consequential damages, losses or expenses arising in connection with this Service or use thereof
or inability to use by any party, or in connection with any failure of performance, error, omission, interruption
and/or defect. Participants shall take due care and shall solely be responsible for creating back-ups in terms
of connectivity with NSEIL.
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