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All Colo Participants,  

Sub: Enhancement in colocation IP surrender request 

This is in continuation to Exchange circular NSE/MSD/67248 dated March 21, 2025, wherein it was 

mentioned that colocation IP Surrender request shall require 30 days’ notice to the Exchange and requests 

submitted by the member shall be considered for further processing on next working day falling on or after 

30th day (calendar) of request submission. 

 

Currently, members are required to ensure there are no active user id’s mapped to an IP (as Primary / 

Multilocked) before submitting colocation IP surrender request. In order to improve operational efficiency, 

Exchange is pleased to inform that the restriction is being rescinded for placing colocation IP surrender 

request. However, members are required to take note of the below: 

a. Members must ensure shifting / deactivation / removal of multilocking of all user id(s) mapped to the 

IP requested for surrender within the 30 calendar days’ time frame from the date of submission of 

the IP surrender request. 

b. In case if any active user id(s) is found to be mapped either as primary or multilocked on such IP on 

the 30th day, the Exchange shall suo moto cancel the IP surrender request submitted by the member 

on ENIT and member shall be required to place a fresh request for IP surrender which shall be 

processed on next working day falling on or after 30th day (calendar) of revised request submission.  

The aforesaid changes shall be applicable with effect from June 16, 2025. 
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Disclaimer: 

Participants are requested to note that Exchange will provide co-location facility on a best effort basis and shall 

not be responsible for any direct/indirect/consequential loss/damage/claim of any kind for any reason 

whatsoever including but not limited to power failure, air conditioning failure, system failure and loss of 

connectivity etc. Further, the Exchange shall not be liable for discontinuation of co-location facility owing to 

legal and/or regulatory requirement. Colo participants are requested to note that the Exchange Co-location 

facility does not have a separate BCP / DR site and Co-location is not available in the Exchange’s DR facility. 

Considering the current technology intensive environment in which Indian Securities market operates, to 

ensure stability in operations of colo participants and to protect the interest of investors and market at large, 

colo participants are advised to sufficiently review all potential risks along with its impact on the business and 

put in place Business Continuity Planning (BCP)/Disaster Recovery (DR) systems. 

 

 


