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National Stock Exchange of India

Circular
Department: Member Service
Download Ref No: NSE/MSD/49949 Date: October 14, 2021

Circular Ref. No: 33/2021

All Members,
Sub: Connectivity — Introduction of dual link scenario in Self Service mode

Exchange is pleased to inform that dual links scenarios shall now also be available under Self-service mode for
participants seeking POP network based Leased lines.

Members are requested to note the below modalities in this regards:

1. Members can apply for new dual links, merger, demerge etc under self-service mode via ENIT.

2. Request for merge of existing links shall be accepted only on commissioned leased lines under the
self-service mode.

3. Request for merge shall be accepted only on connectivity having same bandwidth, same message
category, same service mode and are at the same location.

4. Members should ensure while placing the request that no other pending request is present on the
requested connectivity including any pending requests for Child IPs.

5. For merge requests, members shall confirm the IP to be retained (resultant IP) while placing the
request. Member may note that the non-retained IP shall be considered as surrendered. Hence,
Members should ensure that there are no active user IDs or child IPs under the non-retained IP.

6. All existing processes as applicable currently for seeking various services on a connectivity (after IP
activation on ENIT) viz. user ids, pro enablement, dual locking etc will remain unchanged.

7. All existing process as applicable currently for message category change, shifting, bandwidth change
etc shall remain unchanged.

8. For member convenience, the below is attached as Annexure I for ready reference

a. Process flow post request submission on ENIT.
b. Sify contact details for commissioning of links.

The above facilities shall be effective from start of business hours of October 19, 2021.
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The Exchange is not a telecom service provider, however, to facilitate its members to procure connectivity to
its trading system, the Exchange takes proactive steps to engage with last mile connectivity providers. It is
solely a member’s responsibility to procure and maintain their network architecture, build adequate
redundancies, assets and connectivity. Members should note that National Stock Exchange of India Limited
(“NSEIL”) is only a facilitator of this service. Neither NSEIL nor its directors, managers, officers, employees or
agents, guarantee the costs, delivery timelines functioning of the connectivity, SLAs, performance, uptime, etc.
(“Service”) provided by Network Integrators and last mile telecom service providers. NSEIL does not warrant
the accuracy, adequacy or completeness of this Service and expressly disclaims liability for errors or omissions
in the same. NSEIL does not provide any warranty of express or statutory nature including but not limited to
the warranties of title, merchantability, fitness for a particular purpose or for any non-performance or
interruption or incidents in relation to Service. In no event, will NSEIL be liable for any damages, including
without limitation direct or indirect, special, incidental or consequential damages, losses or expenses arising
in connection with this Service or use thereof or inability to use by any party, or in connection with any failure
of performance, error, omission, interruption and/or defect. Members shall take due care and shall solely be
responsible for creating back-ups in terms of connectivity with NSEIL.’

For and on behalf of
National Stock Exchange of India Limited

Heena Pendharkar
Associate Vice President
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