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All Members,
Sub: Digital acceptance of User id request cancellation

In our continuous endeavour to enhance member experience and ease, the Exchange is pleased to
announce a facility for acceptance of User id request cancellation through our dedicated electronic
member interface ‘ENIT .

Members can login into Member portal and access the module at path: Trade > User Id Request >
Cancellation of Request. The below user id requests with ‘Submitted’ status shall be allowed for
cancellation.

e New Neat User ID

e Change Neat User Name

e Neat User id Validity Updation
e Disable Neat User ID

e Neat to CTCL Conversion

This circular shall be effective from start of business hours of March 15, 2021.
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