NSE Circular

National Stock Exchange Of India Limited

Department :MEMBER SERVICE DEPARTMENT
Download Ref No: NSE/MSD/45796 Date: September 23, 2020
Circular Ref. No:72/2020

All Members,
NEAT user id password reset and unlocking request through ENIT

This is in continuation to Exchange circular ref no. NSE/MSD/39128, dated October 11, 2018 and in
our continuous effort to facilitate Trading Members, the Exchange is pleased to announce that
members can now submit password reset and unlocking request for branch manager and dealer
user ids along with corporate manager user ids in Capital Market (CM), Future & Option (FAO),
Currency Derivatives (CDS), Securities Lending and Borrowing (SLB) and Commaodity Derivative (CO)
Segment through ENIT.

This facility shall be available from start of business hours of September 25, 2020.

Accordingly, email requests for unlocking and /or password reset of user ids shall not be accepted
after September 25, 2020.

Members may please note that the above mentioned facility shall be available through desktop and
mobile application .The ENIT user manual for desktop and mobile application is attached as
Annexure for reference.

For and on behalf of
National Stock Exchange of India Limited

Khushal Shah
Associate Vice President
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