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All Members,
Member Portal - OTP based Two Factor Authentication

In order to enhance the security measures, Exchange shall be implementing OTP based Two Factor
Authentication (2FA) for user login on Member Portal (Admin user as well as Sub users).

Two Factor Authentication shall be implemented w.e.f October 17, 2019 (EOD) for user login on
Member Portal. The user manual of OTP based 2FA is provided in Annexure-1.

Additionally, a facility shall be available to skip the OTP based authentication till November 18, 2019
enabling members to migrate to OTP based Two Factor Authentication (2FA) gradually without
disrupting daily operations. Post which OTP based Two Factor Authentication (2FA) for user login on
Member Portal shall be mandatory.

Members are requested to take note of the above.
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