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All Members,
New Unified Toll Free number - 1800 266 0050

The Exchange continuously strives to support and enable smooth operations in a congenial
environment for all its members. In our endeavor to improve operational convenience for our members,
we are pleased to announce a unified toll free number 1800 266 0050 (charged number- 022 -
68645400).

Accordingly, Trade Support toll free number 1800 266 0053 is being merged into the unified toll free
number. Members may select Option 1 on the unified toll free number for any support related to Trading
and Access Services.

The new unified toll free number shall be implemented with effect from October 01, 2019 and
consequently the existing toll free number 1800 266 0053 shall be discontinued with effect from that
date. Please note that our email id viz. msm@nse.co.in continues to remain the same.

For added member convenience, Exchange has made available on its website, the Help Guide, which
shall serve as a ready reckoner for identifying the services for which members may reach the Trade
Support helpdesk on IVR Option 1 of the unified toll free number. The help guide is available on the
following path: https://www.nseindia.com>Contact us>Trade Support>Help Guide.

Members are requested to update their records with our revised contact information and reach out to
the Exchange through the aforementioned toll free number.

For and on behalf of
National Stock Exchange of India Limited

Anjali Kunde
Chief Manager
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