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All Members,
Sub: Connectivity - Merge and Demerge requests for POP connectivity

Exchange is pleased to inform that requests for Merge and Demerge at existing POP based leased
lines shall also be accepted henceforth.

The modalities of accepting these requests are mentioned below:

1. Members can apply for these request via ENIT at the following path:
Membership>TCP IP Scenario>Merge
Membership>TCP IP Scenario>De Merge

2. Request for Merge/ Demerge shall be accepted only on commissioned leased lines under the
managed service mode.

3. Request for merge shall be accepted only on connectivity having same bandwidth, same
scenario and are at the same location.

4. Members should ensure while placing the request that no other pending request is present
on the requested connectivity including any pending requests for Child IPs.

5. For merge requests, members shall confirm the IP to be retained (resultant IP) while placing
the request. Member may note that the non-retained IP shall be considered as surrendered.
Hence, Members should ensure that there are no active user IDs or child IPs under the non-
retained IP.

6. For demerge activity, member should ensure availability of router as specified by NSE,
procured from Sify under managed service mode and having covered under warranty/AMC
with Sify. In case member intends to procure a new router, they needs to follow the
procedure mentioned in Annexure 1.

7. Members are requested to refer FAQ for more information.

The above facilities shall be effective from start of business hours of August 30, 2019.
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