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https://www.nseindia.com/membership/content/connectivity.htm 
 

 

General and process related 

https://www.nseindia.com/membership/content/connectivity.htm
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 In case of NEAT user ids, M
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 ids

Members should ensure the following points:- 

I. The below sequence should be followed while disabling/shifting of user ids: 

a. CTCL enabled Dealer user ids/Non Neat user ids. 

b. Dealer user ids 

c. Branch Manager 

d. Corporate Manager 

II. If a CTCL enabled/Non Neat user id is shifting to a new TAP IP, a Branch Manager/Corporate 

Manager should already be present on the destination TAP IP. 

 

 

 

 

Commercials and Infrastructure related 
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The Escalation matrix for HCL is as follows: 

A Ravichandran (aravichandran@hcl.com)  - 022-40320330 / 09323109439 

Arvind Verma (arvindkumarv@hcl.com)   - 022-40320333 / 09930888295 
 

 
 
 
 
 
 
 
 
 

mailto:hcl_nse@hcl.com
mailto:aravichandran@hcl.com
mailto:arvindkumarv@hcl.com
mailto:msm@nse.co.in

