
 

USER MANUAL - OTP 

1) At the log-in screen, Enter Entity code, login id and click on “Continue” button. 

 

2) User needs to enter password and click on “Login” button. 

 

3) The user shall receive an OTP on email id and mobile number registered on EBP. Kindly enter 

the OTP and click on “Login” button. User will be able to login in the portal.  

 

 
 

4) In case user does not receive OTP, click on ‘’Resend’’ to receive the OTP again. 

 

5) User shall be allowed to try submitting a valid OTP for a maximum of 5 times after that account 

will be locked. To unlock the account, user needs to contact Member Service Department. 


