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National Stock Exchange Of India Limited

Department : Member Service
Download Ref No: NSE/MSD/40093 Date : January 31, 2019
Circular Ref. No: 06/2019

All Members,
Sub: Connectivity- POP network changes

This is in reference to the Exchange circular NSE/MSD/39758 dated December 26, 2018 regarding
extension of timeline.

Members are now requested to note the below:

1. The project implementation date is being extended upto February 28, 2019.

2. Inlieu of the extension, no application processing fee will be applicable for any connectivity
request received through ENIT during the period February 01, 2019 to February 28, 2019.

3. On successful commissioning of the new migrated links, HCL Comnet Ltd is being requested
to surrender the links under old POP. Members are requested to co-operate and pay the
Surrender effort charges of Rs.5000/- plus taxes to HCL Comnet Ltd for completion of the
surrender activity. These charges shall be reimbursed to members by crediting Member’s
Exchange Dues Account in due course by the Exchange. Members are requested to maintain
appropriate records of such payments.

4. Exchange has periodically requested members to surrender their existing connectivity under
old POP for which a migration order was not placed. Members are once again requested to
surrender these leased lines by February 17, 2019. Post that the Exchange shall initiate the
process with HCL Comnet Ltd on behalf of members for surrender of any such pending leased
lines.

5. Exchange vide its circular NSE/MSD/38195 dated June 29, 2018 informed the process for
procurement of new leased lines under Managed Service mode. Members desirous of
procuring a router along with the new connectivity are requested to provide the Purchase
Order (Annexure 1) to Sify Technologies Ltd directly.

Further, Exchange vide its circular NSE/MSD/37818 dated May 23, 2018 informed its members that
under the POP refresh project, for an interim period no other request other than activation, surrender,
category change and cancellation shall be accepted. Exchange is pleased to inform that request for
Shifting and Change in bandwidth shall now be accepted.

The modalities of accepting these request are mentioned below:
Self Service mode:

1. Members need to apply via ENIT for receiving NOC in this regard
¢ Shifting: Membership > TCP IP Scenario > Shifting
e Change in Bandwidth: Membership > TCP IP Scenario > Change in Bandwidth
2. Members shall have to specify details with respect to the connectivity as per the request type
viz. new location, new bandwidth, contact details etc.
3. On approval of the request, members will receive a NOC on the email id specified in the
request.
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Q N s E Continuation Sheet

Documents have to be submitted as currently applicable for shifting connectivity at data
centres.

The Exchange shall endeavour to provide the NOC in 2 working days from the date of receipt
of the request, subject to fulfilment of all Exchange requirements in this regard.

Request for only commissioned links with no other pending request shall be accepted.

A connectivity can be shifted only within same city from the same existing POP.

Managed Service Mode:
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Request for Shifting and Change in Bandwidth for existing connectivity shall be accepted only
for migrated leased lines managed by Sify Technologies Ltd.

Members need to apply via ENIT from the paths mentioned above.

All existing process as applicable currently for shifting shall remain unchanged.

Request for only commissioned new links under managed service mode shall be accepted.
Members should ensure that no other pending request is present on the requested
connectivity.

A connectivity can be shifted only within same city from the same existing POP.

Sify effort charges of Rs.4000/- plus applicable taxes per link will be charged for above
requests.

The above facilities shall be effective from start of business hours of February 05, 2019. Members
would appreciate that during the transition period, priority would be to replace the existing leased
lines. We trust that during this period, members shall remain patient and considerate with respect to
SLAs for seeking the above facilities.

In order to ensure timely and efficient commissioning of the new leased lines under migration,
members are requested to ensure adherence to the schedule provided by Sify Technologies Ltd and
also confirm site readiness, internal cabling and access to Sify Technologies Ltd personnel and
Telecom service provider for link delivery.

Members are requested to kindly co-operate and adhere to the processes/ timelines provided in this
regard from time to time.

For and on behalf of
National Stock Exchange of India Limited

Heena Pendharkar
Chief Manager
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