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All Members,

Sub: POP network changes —Guide on Sify services

For convenience of members, a hand book on sify services is being issued as Annexure 1. The hand
book contains escalation matrix of Sify, process flow of service modes, information of Web portal of
Sify etc.

Members are requested to refer the same and contact Sify for any services related query on the Leased
lines managed by Sify Technologies Ltd.
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