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To All Members, 

 

Sub: Multiple lock of User Ids  

 

 

Currently, Exchange provides business continuity facility by allowing mapping of NEAT User Id 

to two Tap IPs at the same location. In order to augment redundancy, Exchange is now pleased to 

announce a provision of mapping a NEAT User Id up to four IPs (multiple locking) at the same 

location. This would allow members to connect and route orders across multiple 

telecommunication lines/infrastructure at a location and maximizing use of available 

infrastructure.  

 

Members can place a request for multiple locking of user ids through our dedicated electronic 

interface ‘ENIT’ on the path: Trading > User Id Request > Multiple Lock Neat User Id. Detailed 

User Manual in this regards will also be available on the same path. The online status of the 

application will be available on the path: Trading > User Id Request > Neat User Id Request 

Status (Report). Additionally, members can view all the user ids mapped in a consolidated report 

on the path: Trading > User Id Request > Active Neat Ids (Report). 

 

Maximum permissible user ids and messages per second allotted to a ‘Tap IP’ will continue as per 

existing policy. Accordingly, members may kindly exercise caution and adhere to the applicable 

limits while using this facility. 

  

This new facility shall be effective from the start of business hours on August 06, 2018. Members 

are requested to take note of the above and take advantage of the new facility. 
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