
 

 

 

 

To All Market Participants, 

 

Sub: Extension of timeline for implementation of provisions of circular 

SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023 on Redressal of 

investor grievances through the SEBI Complaint Redressal (SCORES) Platform and 

linking it to Online Dispute Resolution platform. 

 

SEBI has issued Circular no. SEBI/HO/OIAE/IGRD/CIR/P/2023/183 dated December 01, 

2023 on Extension of timeline for implementation of provisions of circular 

SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023 on Redressal of investor 

grievances through the SEBI Complaint Redressal (SCORES) Platform and linking it to Online 

Dispute Resolution platform. 

 

The copy of the SEBI circular dated December 01, 2023 is attached as Annexure A. 

 

All Market Participants are requested to take note of the contents of the circular. 

 
For and on behalf of   

National Stock Exchange of India Limited   

 

 

Shanti Idnani 

Associate Vice President 
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