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To All Members,

Mobile Number Revocation list (MNRL) published on Telecom Regulatory Authority of
India (TRAI) website

SEBI, vide its letter No. SEBI/HO/MIRSD/DOP/OW/P/2020/11531/1 dated July 9, 2020 has
intimated the Exchange that Telecom Regulatory Authority of India (TRAI) has made available
a list of permanently disconnected mobile numbers i.e. Mobile Number Revocation List
(MNRL) on their website in a secured manner to enable the interested parties to clean up their
database, thereby not sending any further communication on such mobile numbers.

The URL to access the MNRL is https://mnrl.trai.gov.in. The list is updated on a monthly
basis, i.e. the mobile numbers permanently disconnected during the month shall be published in
the following month and so on.

Further, as per the direction given in the aforesaid letter, Exchange shall stop all
communications on those clients” mobile numbers appearing in the said list until the Trading
Member updates the client’s new mobile number.

All Trading Members are requested to check the list of the permanently disconnected mobile
numbers made available by TRAI on the above URL on a monthly basis. In case any mobile
number appearing in the list is pertaining to your existing clients, you are requested to update
the new mobile number in your back office records as well as in UCI database of the Exchange
for the respective client immediately so that all the relevant messages meant to be disseminated
to the respective clients are delivered without any issue.
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