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Circular Ref.No.: 02/2017

To All Members & Participants,
Sub : Arbitration Mechanism of the Exchange

SEBI vide circular No. SEBI/HO/DMS/CIR/P/2017/15 dated February 23, 2017, issued guidelines
regarding the revamping of the grievance redressal mechanism at Stock Exchanges.

The procedure adopted by the Exchange with respect to the revised guidelines is attached as
Annexure |.

All are required to ensure compliance with the same.

For any clarifications, members may contact the Investor Services Cell of the Exchange.

For and on behalf of
National Stock Exchange of India Limited

Dinaz Shroff
Senior Manager
Investor Service Cell

Encl: As above
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