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DEPARTMENT : INVESTOR SERVICES CELL
Download Ref.No.: NSE/ISC/2017/34475 Date : March 28, 2017

Circular Ref.No.: 1/2017

To All Members,

Sub : Redressal of complaints against Stock Brokers through SEBI Complaints Redress
System (SCORES)

This has reference to the Exchange circular no.NSE/ISC/2011/0002 dated August 25, 2011
enclosing SEBI circular no. CIR/MIRSD/18/2011 dated August 25, 2011 regarding the above
subject matter.

SEBI in partial modification of earlier circulars dated August 25, 2011and September 12, 2011
has issued circular no. SEBI/HO/MIRSD6/CIR/2017/20 dated March 10, 2017. Copy of the above
mentioned SEBI circular is enclosed. Members are required to ensure compliance with the same.

For any clarifications, members may contact the Investor Services Cell of the Exchange.

For and on behalf of
National Stock Exchange of India Limited

Sharlene Vaz
Manager
Investor Service Cell

Encl: As above
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