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To All Members, 
 

Sub: Facility of voluntary freezing/blocking of Trading Accounts by Clients 
 
Members’ attention is drawn to SEBI Circular No. SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated January 12, 

2024, on "Ease of Doing Investments by Investors- Facility of voluntary freezing/blocking of Trading 

Accounts by Clients” and Exchange Circular No. NSE/INSP/61529 dated April 08, 2024 on "Framework for 

Trading Members to provide the facility of voluntary freezing/blocking the online access of the trading 

account to their clients".  

 

Vide the aforesaid circulars, trading members have been advised to formulate the policy in line with the 

framework prescribed by the Exchange and members were also advised to provide the facility of voluntary 

freezing/blocking the online access of the trading account to their clients with effect from July 01, 2024. 

 

The Exchange has made necessary provision in "ENIT New Compliance" to submit the status of compliance 

by the trading members to the above-mentioned requirements and procedure for submission of the same 

has been explained in user manual attached as Annexure A.  

 

 The trading members are required to submit the compliance latest by July 22, 2024. 

 
Members are advised to take note of the contents of the Circular and comply. 

 
For and on behalf of 

National Stock Exchange of India Limited 

 

Kapil Marwah 

Associate Vice President – Inspection 
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In case of any clarifications, Members may contact our below offices: 

 

 

 

 

 

 

 

 

  

Regional Office  CONTACT NO. E MAIL ID  

Ahmedabad (ARO)  079-49008632  inspectionahm@nse.co.in  

Chennai (CRO)  044- 66309915/17  inspection_cro@nse.co.in  

Delhi (DRO)  011-23459127 / 38 / 46  delhi_inspection@nse.co.in  

Kolkata (KRO)  033-40400412 / 59 inspection_kolkata@nse.co.in  

Mumbai (WRO)  022-26598200 / 022-61928200 compliance_wro@nse.co.in  

Central Help Desk  compliance_assistance@nse.co.in 
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Annexure A 

MANUAL FOR SUBMISSION OF CERTIFICATE: 

 
Open Internet browser from the desktop.  
 
Type https://inspection.nseindia.com/MemberPortal/ in the address bar and then click the Go button from the 
browser.  
 
Login to Member Portal. After this step, below screen will be displayed along with the ‘Inspection’ tab at the 
left side.  
 

               

Double click on the ‘Inspection’ tab from the left-hand side & Inspection module will be launched.  

Under the inspection tab, select My Inspection as per the screenshot below:  
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Under My Inspection select ‘Compliance Confirmation → Freezing Blocking Confirmation → Submission of 

Compliance Certificate-Freezing/Blocking of Account’ as per below screenshot: 
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In case the provision of circular is not applicable, trading members are required to submit the declaration as 

follows: 

Step 1: Fill all the fields. 

 

Step 2: Download the declaration for singing and uploading. 
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Step 3: Sign the document using DSC of compliance officer or designated director 
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Step – 4: Upload the signed PDF 

 

 

 

Step 5: Submit the declaration 
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In case trading members have not complied with the provisions of the circular, trading members are required 

to submit the declaration as follows: 

Step 1: Fill all the details and download the declaration for signing and uploading 

 

Step 2: Sign the document using DSC of compliance officer or designated director  
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Step 3: Upload the signed Declaration and submit 
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In case trading members have complied with the provisions of the circular, trading members are required to 

submit the declaration as follows: 

 

Step 1: Fill the all the fields 
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Step 2: Select minimum two modes that have been provided to clients to place the request to freeze/block the 

trading account 

 

 

 

Step 3: Attach the updated RMS Policy with nomenclature “membercode_policy_currentyear” 
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Step 4: Download and Sign the document using DSC of compliance officer or designated director 

 

 

Step 5: Upload the declaration and submit 
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Points to remember: 

1. Following details are required to be updated by member.  
Applicability: 
Status:  
Minimum two Modes for placing request : 
Place:  

 Note - Further, please note data once submitted cannot be edited. 
2. If the circular is applicable to the member and the member has complied with the provisions of the 

circular then RMS Policy to be uploaded with nomenclature “membercode_policy_currentyear” 
3. Once all the details are filed in the declaration form, the form is required to be downloaded and signed 

using DSC of “Compliance Officer or Designated Director” 
4. The declaration must be uploaded with the nomenclature 

“membercode_Freezing_Declaration_current year” 
 

 
Successful submission shall be visible to members as per the below screen on path “My Inspection → 
Compliance Confirmation → Freezing Blocking Confirmation → Submission of Compliance Certificate-
Freezing/Blocking of Account”: 
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