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User Manual - Technical Glitch Reporting 
 

Steps for Reporting Technical Glitches  

1. Login to NSE Member Portal using the below URL and your login credentials. 

https://enit.nseindia.com/MemberPortal/redirectlogin 

 
 

2. After Successful login, Select Compliance option in Menu.  
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3. In Compliance, at the bottom of the list you will find the option of Technical Glitches. 

 

Compliance > Technical Glitches > Technical Glitches Submission. 

 

 

 

 

4. Reporting for Intimation of Incident (T – Day Submission) 

 

• Fill in all the required information for Intimation T – Day submission and click on submit. 

• Note – You need to first report the incident through email as per the NSE circular NSE/COMP/54876 

dated December 16, 2022. 
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• After submission you will receive a notification of successful submission along with timeline for next 

submission and exchange remarks. 

• You will also receive a confirmation mail from NSE to the Designated Officer and Compliance Officer 

along with a Request Reference Number. 
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5. Reporting for Preliminary Incident Report (T + 1 Day Submission) and RCA (T+14 Day Submission) 

 

• In Compliance, at the bottom of the list you will find the option of Technical Glitches and Technical 

Glitches MIS 

Compliance > Technical Glitches > Technical Glitches MIS 

 

 
 

Alternately, you can also find MIS Report option on the top left corner of Technical Glitches 

Submission. 
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• In Technical Glitch MIS, Search the Incident submission based on Request Ref No. and Date of 

submission. 

Note – Refer Intimation of Incident confirmation mail shared for Request Ref Number. 

 

 

 
 

• Once Incident is searched you will find the details of the incident submitted and the status of the 

submission.  

 

• Further click on Reference Number to proceed for T+1 and T+14 Day submission. 
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• Select Preliminary Incident Report (T+1 Day), fill in all the required details and click on the submit 

button.  
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• Similarly follow the above steps after selecting Reference Number in Technical Glitch MIS for RCA 

(T+14 Days) Submission. 

 

 
 

• After every submission you will receive a notification of successful submission along with the 

confirmation email.  

 


