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Procedure for submitting User id requests through ENIT 

Trading members are required to select appropriate relations namely employee, 

partner/proprietor/Director(s), registered authorized persons (AP) or employee of an AP at the time of 

placing below user id requests on ENIT. 

 

• New Neat User Id 

• Change Neat User Name 

• Change Neat User Office/Relationship status 

• CTCL ID Activation 

• CTCL ID Modification 

 

 

New Neat User Id:  

 

1. Members should login to ENIT through Member Portal 

2. Go to the path: Trade > User id Request > New Neat User ID 

3. the below form will be displayed. 

 

 

4. Select segment and IP details on which user id to be created. 

5. Then fill the proposed user details on whose name the user id is to be created. 
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6. After filling relevant user details select status of office from the dropdown menu and 

relationship of proposed user with Trading Member/Authorized Person in the above highlighted 

fields 

 

7. Authorized person office  

Authorized person registration code  in the field highlighted above. 

8. On entering the Authorized person registration code Name of authorized person  

field will be auto populated. 

9. Members may enter all other relevant details. 

10. Once all details are entered, members need to accept the declaration, certify the request, and 

then submit the same to the Exchange. 

11. On successful submission of the request member would receive a reference number for all future 

correspondence with respect to the request submitted. 

 

Change Neat User name:  

 

1. Members should login to ENIT through Member Portal 

2. Go to the path: Trade > User id Request > Change Neat User name 

3.  the below form will be displayed. 
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4. Select segment and user id for which name change request is to be placed. 

5. Then fill the proposed user details. 

 

6. After filling relevant user details select status of office from the dropdown menu and relationship 

of proposed user with Trading Member/Authorized Person in the above highlighted fields. 

 

7.  member is required to provide 

 

8. 

field will be auto populated. 

9. Members may enter all other relevant details. 

10. Once all details are entered, members need to accept the declaration, certify the request, and 

then submit the same to the Exchange. 

11. On successful submission of the request member would receive a reference number for all future 

correspondence with respect to the request submitted. 
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Change Neat User Office/Relationship status:  

 

1. Members should login to ENIT through Member Portal 

2. Go to the path: Trade > User id Request > Change Neat User office/Relationship Status 

3. Change Neat User office/Relationship Status the below form will be displayed. 

 

 
 

4. Select segment and user id for which office/ relationship status change request is to be placed. 

5. The existing user id details shall be auto populated. 

 

 
6. Members may select status of office from the dropdown menu and relationship of proposed user 

with Trading Member/Authorized Person in the above highlighted fields. 
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7. 

 

8. 

field will be auto populated. 

9. Once all details are entered, members need to accept the declaration, certify the request, and 

then submit the same to the Exchange. 

10. On successful submission of the request member would receive a reference number for all future 

correspondence with respect to the request submitted. 

11. For member convenience a bulk upload feature has been provided as well as highlighted below: 

 

 
 

12. Members may download Status Change Template as highlighted below. 

 

13. Members need to fill the relevant field in the bulk field and then upload the file. 

14. If all the records in the file are proper, the file will be uploaded successfully. 

15. Members may check the Status of the requests under  

16. In case of any rejection in the file, the file shall not be uploaded successfully. 

17. Member may check the rejection reasons file in the download. 
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CTCL ID Activation:  

 

1. Members should login to ENIT through Member Portal 

2. Go to the path: Trade > Member Reporting Pre-Trade > CTCL ID Activation 

3. CTCL ID Activation the below form will be displayed. 

 

 

4. Select segment and user id under which CTCL id activation request is to be placed. 

5. Member may fill the relevant user id details. 

6. After filling relevant user details select status of office from the dropdown menu and relationship 

of proposed user with Trading Member/Authorized Person in the above highlighted fields 

 

 

7. Authorised person office  

Authorized person registration code  in the field highlighted above. 
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8. On Authorized person registration code Name of authorized person  

field will be auto populated. 

9. Members may enter all other relevant details. 

10. Once all details are entered, members need to accept the declaration, certify the request, and 

then submit the same to the Exchange. 

11. On successful submission of the request member would receive a reference number for all future 

correspondence with respect to the terminal reported. 

12. Member may upload the details through Bulk upload option as well. 

13. Member may download the bulk upload template from the below option. 

 

 

14. Members need to fill the relevant fields in the bulk field and then upload the file. 

15. If all the records in the file are proper, the file will be uploaded successfully. 

16. CTCL id Request (Report)  

17. In case of any rejection in the file, the file shall not be uploaded successfully. 

18. The rejection reason shall be populated to the member. 

 

CTCL ID Modification:  

 

1. Members should login to ENIT through Member Portal 

2. Go to the path: Trade > Member Reporting Pre-Trade > CTCL ID Modification 

3. CTCL ID Modification the below form will be displayed. 
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4. After filling relevant user details select status of office from the dropdown menu and relationship 

of proposed user with Trading Member/Authorized Person in the above highlighted fields. 

 

5. Authorised person office  

Authorized person registration code  in the field highlighted above. 

6. Authorized person registration code Name of authorized person  

field will be auto populated. 

7. Members may enter all other relevant details. 

8. Once all details are entered, members need to accept the declaration, certify the request, and 

then submit the same to the Exchange. 

9. On successful submission of the request member would receive a reference number for all future 

correspondence with respect to the request submitted. 

10. Member may upload the details through Bulk upload option as well. 

11. Member may download the bulk upload template from the below option. 
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12. Members need to fill the relevant fields in the bulk field and then upload the file. 

13. If all the records in the file are proper, the file will be uploaded successfully. 

14. CTCL id Request (Report)  

15. In case of any rejection in the file, the file shall not be uploaded successfully. 

16. The rejection reason shall be populated to the member. 

 

Active terminals report:  

 

Members may view the updated Status of office  and Relationship of Proposed User with Trading 

Member/Authorized Person  field with additional field of Authorized person registration code  under the 

existing reports available on ENIT. 

 

• Active User ids (Report) 

• Active CTCL ids Report 

 


