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Circular Ref. No.: 368/2017

To All Members,
Sub.: Change in IVR Menu option for Authorised Person related queries

This is in continuation to Exchange circular Ref. No. NSE/MEM/24563 dated September 27,
2013 related to introduction of Toll Free Number 1800 2200 51.

Currently, members can reach Exchange for queries related to Authorised Person as mentioned in
below steps:

Step 1: Dial Toll Free No. 1800 2200 51
Step 2: Dial 1 — Membership
Step 3: Dial 3 — Authorised Person

With effect from September 29, 2017 the menu option for Authorised Person related queries will
be changed as mentioned in below steps:

Step 1: Dial Toll Free No. 1800 2200 51
Step 2: Dial 3 — Member Compliance

Members are requested to note the above change.
For and on behalf of

National Stock Exchange of India Limited

Kapil Jaikalyani
Senior Manager
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