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National Stock Exchange Of India Limited

Department : Commodity Derivatives Segment
Download Ref No: NSE/COM/38941 Date : September 21, 2018
Circular Ref. No: 01/2018

All Members

Trading in Commodity Derivatives Segment

Exchange has received approval from SEBI for setting up Exchange traded commodity derivatives
segment. Trading in the segment shall commence w.e.f. October 01, 2018.

With respect to the above, Exchange notifies the following for the Commodity Derivatives Segment:

PART A

Details on Trading in Commodity Derivatives

Part-B (Attachment)

Format of various reports and files provided by the Exchange

For and on behalf of
National Stock Exchange of India Limited

Khushal Shah
Associate Vice President

Telephone No Fax No Email id
1800-266-00-53 +91-22-26598155 msm@nse.co.in

1|Page

Regd. Office : National Stock Exchange of India Limited | Exchange Plaza, C-1, Block G, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051,
India +91 22 26598100 | www.nseindia.com | CIN U67120MH1992PLC069769


mailto:msm@nse.co.in

D N S E Continuation Sheet

Part-A

Details on Trading in Commodity Derivatives
Item1

MARKET PARAMETERS

1.1 Order type/Order book/Order attribute

1.2 Permitted lot size

1.3 Price steps for contracts

1.4 Base price and operating ranges applicable to the contracts.
1.5 Trade Execution

1.6 Quantity freeze for commodity derivatives contracts
1.7 Trading exigencies

1.8 Exposure Limits and Position Limits

1.9 Final Settlement for commodity derivatives contracts
1.10 Revision of market lot of commodity contracts

1.11 Trade Modification

1.12 Contract Specification

Item 2

TRADING HOLIDAYS AND TRADING HOURS
2.1 Trading Holidays

2.2 Trading Hours

2.3 Market Close for trading

Item 3
COMPLIANCE
3.1 Trade Annulment

3.2 Proprietary Account Trading

3.3 User Order Value & Branch Order Value Limit
3.4 Debarred clients

3.5 Self trade prevention

3.6 PAN verification at the time of order entry

Item 4

SYSTEMS

4.1 TAP (Trading Access Point)
4.2 Broadcast UDP server

4.3 Market Data Broadcast
4.4 Parameters for Login

4.5 Trade Drop Copy Facility

Item 5

SUPPORT

5.1 Assistance for Commodity derivatives trading system
5.2 Reset Password

5.3 Unlock User

5.4 Contingency Pool trading facility for members

5.5 NSEIL Dashboard
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ITEM1

MARKET PARAMETERS

The following trading parameters and order attributes are specified for the commodity derivatives
segment:

1.1 Order type/Order book/Order attribute

e Regular lot order
e Stop loss order
¢ Immediate or cancel

1.2 Permitted lot size

The permitted lot size for commodity derivatives contracts shall be the same as provided in contract
specifications provided by the Exchange from time to time.

1.3 Price steps for contracts

The price steps in respect of all contracts admitted to dealings on the commodity derivatives segment
of the Exchange shall be the same as provided in contract specifications.

1.4 Base price & operating ranges applicable to the contracts

The base price of the contracts on regular trading days shall be shall be taken as previous day’s closing
price of the contract.

Daily Price Limit (DPL) for Commodity Contracts

Daily Price Limits (DPL) for Non-Agricultural Commodity Contracts

I) DPL of all non-agricultural commodity derivatives contracts shall be as under:

Commodity Initial Slab | Enhanced Slab 1 | Enhanced Slab 2 | Total DPL
Steel 4% 2% Not Applicable 6%

Gold 3% 3% 3% 9%
Non-Agricultural 4% 2% 3% 9%
Commodities

IT) DPL for Gold and other non-agri commodities (excluding steel):

A. DPL shall have three slabs as mentioned in table above. Once the trade hits the prescribed
Initial slab, the DPL shall be relaxed further by‘lst Enhanced Slab’ without any cooling off
period in the trading. In case, ‘1st Enhanced Slab’ is also breached, then after a cooling off
period of 15 minutes, the DPL shall be further relaxed by ‘2nd Enhanced Slab’.

B. During cooling off periods trading shall continue to be permitted within the previous slab of
DPL.

C. Incase price movementinreferenceable international marketis more than the aggregate DPL,
the same may be further relaxed in steps of 3% by Exchanges. Exchanges shall immediately
inform Integrated Surveillance Department (ISD) of SEBI about any such relaxation of DPLs
beyond Aggregate DPL, along with all the relevant details and justification.
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I1I) DPL for Steel shall have two slabs as mentioned in table above. Once the trade hits the prescribed
initial slab, the DPL shall be relaxed further by ‘“1st Enhanced Slab’ (i.e. 2%) after a cooling off period
of 15 minutes. During cooling off periods trading shall continue to be permitted within the previous
slab of DPL. There shall not be further relaxation of DPL during that day.

Exchange may prescribe DPL narrower than the slabs prescribed by SEBI in case it is required to do
so based upon the analysis of price movements and the surveillance findings.

On the first trading day (launch day) of commodity derivatives segment, Exchange shall determine
Base Price of each contract as previous day’s closing price of the contracts traded on the domestic
commodity exchanges.

1.5 Trade Execution

Exchange has taken several order and risk management measures including limits and controls. To
further strengthen orderly trading, the exchange has put in place the following mechanism -

1) Orders shall be matched and trades shall take place only if the trade price is within the trade
execution range based on the reference price of the contract.

2) Reference price for each contract shall be computed as follows:

= At market open — it shall be the theoretical price based on the underlying price

» During trading hours — it shall be the simple average of trade prices of that contract in the last
1 minute

= For contracts that have traded in the last 1 minute, the reference price shall be revised
throughout the day on a rolling basis at 1 minute intervals

= For all other contracts the reference price shall be the theoretical price based on the latest
available underlying price and shall be revised throughout the day at regular intervals.

3) Execution range is the range on both sides of the reference price as given below:

Segment | Contract Months Reference Price | % of Reference Price
(Rs.)
Futures All tenures All 50% of initial daily price limit of

the contract
(Eg: If DPL is 4% then the
Execution range shall be 2% )

4) For valid order entry and all orders that are within the operating range shall be accepted.

5) If any order which is within the operating range but which may result in a trade outside the
execution range is entered then such an order (full or partial as the case may be) shall be
cancelled by the Exchange.

6) The Exchange may modify the execution range as and when necessary.

1.6 Quantity freeze for Commodity Derivatives contracts

The quantity freeze for commodity derivatives contracts shall be the same as provided in contract
specifications provided by the Exchange from time to time.

1.7 Trading exigencies

Kindly refer Item No. 1.9 of Exchange consolidated circular download no. 37690 dated May 04, 2018.
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1.8 Exposure Limits and Position Limits

The exposure limits and position limits applicable on commodity contracts shall be as stipulated by
NSE Clearing Limited in a separate Circular.

1.9 Final Settlement for commodity derivative contracts

Final Settlement in respect of commodity contracts shall be as per the provisions of NSE Clearing
Limited as may be stipulated in a separate circular.

1.10 Revision of market lot of commodity contracts:

The revised lot size for commodities contracts, if any, shall be intimated in contract specifications
provided by the Exchange from time to time.

1.11 Trade Modification

Kindly refer Item No. 1.10 of Exchange consolidated circular download no. 37690 dated May 04,
2018.

1.12 Contract Specification:

The contract specifications shall be as per the details mentioned in the circular issued by the Exchange
from time to time.
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ITEM 2

TRADING HOLIDAYS AND TRADING HOURS
2.1 Trading Holidays

The commodity derivatives segment shall remain closed on Saturday and Sunday, unless it is explicitly
stated otherwise. The trading holidays for the calendar year 2018 are as below:

Sr Mornin Session Evening Session
N(; Particulars Date Day (10 AMg;co 5 PM) (5 PM to
' 11:30/11:55 PM)

Tuesd Closed Closed

1 Mahatzflma - 9-0ct-18 uesday ose ose
Gandhi Jayanti

2 Dasera 18-Oct-18 | Thursday Closed Open

3 Dl\{\/all—Laxml 7-Nov-18 Wednesday | Closed Open
Pujan*

4 DIV\{alI- ' 8-Nov-18 Thursday Closed Open
Balipratipada

5 Gurunénak 23-Nov-18 Friday Closed Open
Jayanti

6 Christmas 25-Dec-18 | Tuesday Closed Closed

* Muhurat Trading will be conducted on Wednesday, November 07, 2018. Timings of Muhurat Trading
shall be notified subsequently.

2.2 Trading Hours

The trading hours for the Commodity derivatives segment of the Exchange is given below:

Sr. No. Commodity Category Trade Start Time | Trade End time | Trade End time
after Start of US | after End of US
Day light Savings | Day light Savings
in Spring Season | in Fall Season
1 Internationally 10:00 AM 11:30 PM 11:55 PM
Referenceable  Non-Agri
Commodities
2 Trade modification end 11:45 PM 11: 59 PM
time
3 Position Limit/Collateral 11:45 PM 11:59 PM
value Set up cut off end
time

Further, Exchange shall make the trading environment available from around 7.00 am onwards on
every trading day for users to login and check connectivity.

2.3 Market Close for trading

The Exchange may close the Commodity Derivatives Segment for trading after carrying out preliminary
checks/assessment of the problem for such time period deemed necessary in the event of 40% or
more of normally active trading terminals, being unable to trade due to loss of access to the trading
system of the segment during the normal or extended course of trading hours for reasons beyond their
control.
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ITEM3

COMPLIANCE

3.1 Trade Annulment
Kindly refer Item No. 3.1 of Exchange consolidated circular download no. 37690 dated May 04, 2018.

3.2 Proprietary Account Trading

As directed by SEBI vide Circular, ref. no. SEBI/HO/CDMRD/DMP/CIR/P/2016/49, dated April 25,
2016 and other relevant statutes and circulars issued by SEBI from time to time, Exchanges is
providing the facility of placing of orders on ‘proprietary-account' through trading terminals to be
extended only at one location of the Trading Members. It is hereby notified that it would be obligatory
on the Trading members to specify the nature of the order in terms of the order being a client order or
being on their own account at the time of order entry on the trading system.

Members are advised to note that the segregation of orders is possible on the order entry screen using
‘CLI’ for client account orders or ‘PRO’ for orders of members which are on their own account.

In view of the above, please note that

Facility of placing orders on proprietary account through trading terminals shall be extended
only at one location of the members as specified / required by the members.

Trading terminals located at places other than the above location shall have a facility to place
orders only for and on behalf of a client by entering client code details as required / specified
by the Exchange / SEBI.

In case any member requires the facility of using proprietary account through trading
terminals from more than one location, such member shall be required to submit an
application to the stock exchange stating the reason for using the proprietary account at
multiple locations and the Exchange may, on case to case basis after due diligence, consider
extending the facility of allowing use of proprietary account from more than one location.
Members requiring the facility of 'proprietary-account' through trading terminals from more

than one location and / or CTCL are required to submit an undertaking. Format of undertaking
is provided below. Member has to submit single proprietary undertaking for all segments.
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Format of Undertaking

UNDERTAKING FOR AVAILING PROPRIETARY ACCOUNT ORDER ENTRY FACILITY

I/We , an individual /a firm registered under the
Indian Partnership Act, 1932 / a Company / body corporate incorporated under the Companies Act of
1956 / Act, 19__, and residing at / having our registered office at

give this
UNDERTAKINGonthisthe ___ dayof ___ 20 at IN FAVOUR of National

Stock Exchange of India Limited, a company incorporated under the Companies Act of 1956, with its
registered office at "Exchange Plaza", Bandra - Kurla Complex, Bandra (E), Mumbai - 400
051(hereinafter called "NSEIL")

WHEREAS

1. NSEIL provides the National Exchange for Automated Trading (NEAT) software to enable its
Trading Members to trade and in addition NSEIL also provides Computer To Computer Link
(hereinafter called "CTCL") facility to Trading Members for order entry, receipt of order and
trade confirmation and also for receipt of data relating to its trade quotations.

2. NSEIL, has prescribed that the facility of placing orders on "Pro-account" through trading
terminals shall be availed by the Trading Members only at one location of the Trading
members as specified / required by the Trading Members; any trading terminal located at a
place other than the above location shall have a facility to place order only for and on behalf
of a Constituent by entering client code details as required by NSEIL/ SEBI; and In case any
Trading Member requires the facility of using "Pro-account" through trading terminals from
more than one location, such Trading Member shall request NSEIL stating the reason for using
the "Pro-account" at multiple locations.

3. NSEIL has as a precondition to the Undersigned being permitted the facility of using "Pro-
account" through trading terminals from more than one location required me/us to furnish the
undertaking in the manner and on the terms herein below:-

NOW THEREFORE IN CONSIDERATION OF NSEIL having agreed to allow me/us at my/our request
to avail the Pro-account facility from more than one location, I/we hereby IRREVOCABLY AND
UNCONDITIONALLY UNDERTAKE and agree to abide by and be bound by the following terms and
conditions:-

1. That I/we undertake to enter proprietary orders only from the Pro-account terminals
permitted by NSEIL and undertake not to misuse the said "Pro-account" facility and state that
the proprietary trades on the Pro-account terminals pertain to proprietary trades and not
client trades.

2. That I/we state that either our Director(s)/Partner(s) is/are based at and supervise the
location where “Pro-account” trading terminals are located or our Board of Directors/all
Partners, have identified and authorized the Director(s)/Partner(s) to supervise the “Pro-
account” trading terminals located at additional location where Directors/Partners may not
be based. The Pro-account facility shall be made available to the Approved Users only after
obtaining the prior written consent of NSEIL and subject to such terms and conditions as may
be prescribed by NSEIL from time to time.

3. That I/we undertake not to use the "Pro-account" trading terminals for purposes other than
the defined reasons.
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4.

That I/we undertake to take all such steps and/or precautions to ensure and keep ensured
that the ‘Pro-account’ facility is not extended to a location other than the location of the
trading terminals where the "Pro-account" facility is permitted by NSEIL and CTCL terminals
shall not be extended beyond the location of such permitted trading terminals.

That NSEIL, at its absolute discretion, may make the Pro-account facility available to me / us
only from the date of my / our enablement on the Pro-account facility till such time as it may
deem fit and further that the Pro-account facility may at any time be withdrawn by NSEIL at
its discretion without giving me / us any notice or any reasons whatsoever.

That I/we shall execute, sign, and subscribe, to such other documents, papers, agreements,
covenants, bonds, and / or undertakings as may be prescribed or required by NSEIL from time
to time.

That I/we undertake to abide by all the provisions of the Byelaws, Rules, Regulations and
Circulars/norms and requirements that may be in force from time to time relating to use and
operation of the NEAT Trading System (including use of CTCL software) and that they shall
also mutatis mutandis become applicable to the use and operation of the Pro-account facility.
That I/we undertake to render all possible assistance and cooperation to NSEIL by providing
all information in any form as it may require and shall produce such documents, records,
accounts, books, data howsoever stored including data stored in magnetic tapes, floppy
diskettes, etc. and any other information as may be required by NSEIL at its discretion.

IN WITNESS WHEREOF this Undertaking is executed by the undersigned on the day, month, year and
the place first mentioned above.

Signed by, for and on behalf of: Before me
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Instructions for Undertaking:

1.

The Undertaking is to be executed on a non-judicial stamp paper worth Rs.100/- if executed
in State of Maharashtra. If this Undertaking is executed outside the State of Maharashtra, then
it must be executed on a non-judicial stamp paper stamped in accordance to the duty as
payable in the place of execution or on a non-judicial stamp paper worth Rs. 100/- whichever
is higher.

Further this Undertaking (including all annexures / schedules) has to be notarised before a
Notary Public.

All the pages of this Undertaking (including all annexures / schedules) have to be signed in
full. The persons signing should also sign in full at all places in the Undertaking where anything
has been hand-written / any corrections have been made.

If the Trading Member is an individual, then the Undertaking has to be signed by the individual
Trading Member himself.

If the Trading member is a firm, then ALL the partners are required to sign this Undertaking.
If the Trading Member is a corporate, then the Undertaking has to be signed by the Managing
Director or any two Directors of the company named as an authorised signatories of the
company. The Common Seal of the company has to be affixed by the company on this
Undertaking in the presence of such persons as authorised by the Articles of Association of
the company.

Instructions for Board Resolution

If the Trading Member is a corporate, the Undertaking has to be accompanied with a certified
copy of the resolution of the Board of Directors of the company authorising the person(s)
executing the undertaking to do so along with their specimen signatures and designations.

The Board Resolution should clearly state that the affixation of common seal shall be made in

the presence of such persons as authorised by the Articles of Association of the company and
should also clearly state the names of such persons. The above persons should sign the
undertaking as a token of their presence when the common seal is affixed.

Further, the trading members shall be subject to and abide by all circulars, requirements, conditions,
norms, guidelines and / or such terms as may be prescribed or required by NSEIL from time to time
and the same shall become applicable ipso facto, upon its notice to the members by the Exchange.

Members may please note that

a)

b)

The facility of PRO account trading is given by default to the corporate manager user id of the
member by the exchange. However, member can request for its deactivation, if required so
by member, in the relevant form on NSE ENIT interface.

The Pro trading facility is given to the user id for a specific location as mentioned in the
application. Any change to the location of user id / connectivity shall result in deactivation of
Pro trading facility by the exchange.

Procedure for Application of Pro-Trading: For enablement of Proprietary trading member needs to
submit application in the specified format to the Exchange. The application must be on the company
letterhead accompanying company seal and signature of authorised signatory. After due verification
of application, Exchange shall process the request.
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APPLICATION FOR PROPRIETARY ENABLEMENT
(On the letter head)

To, Date:
Commodity Derivatives Segment
National Stock Exchange of India Ltd.
Exchange Plaza, Bandra Kurla Complex
Bandra (E), Mumbai — 400 051
Email: msm@nse.co.in

I/we, a Trading Member of NSEIL wish to avail of the facility of placing orders on "Pro-account"
through the following trading terminals.

In this regard, I/we are furnishing the following details: -

Name of Trading Member:

SEBI registration no:

Address of the Default location:

Details of Default location in respect of which facility of using Pro-account sought: -

Sr. | Userid | User Name | BranchlId Vsat Id No. / Leased Line Id No.

No. Primary Dual Locking (if any)

Details of additional location(s) in respect of which facility of using Pro-account sought: -

Sr. | Userid | User | Branch | Postal VsatId No./Leased | Name and | Reason
No. Name | Id Address | Line Id No. designation of | for
Primary | Dual the Director (s)/ | availing
Locking | Partner(s) pro-

(if any) supervising/ facility
stationed at the
location

Yours faithfully,
Name of the Trading Member

Name & Designation of the person signed*

* In case of an Individual Trading Member, the application has to be signed by the said individual.

* In case of a firm, the application has to be signed by a partner.

* In case of a corporate, the application has to be signed by the Managing Director or any of the
Qualified Director only.

3.3 User Order Value & Branch Order Value Limit
Kindly refer Item No. 3.4 of Exchange consolidated circular download no. 37690 dated May 04, 2018.
3.4 Debarred Clients

Members may note that orders and order/trade modifications placed for entities debarred by SEBI
shall be rejected by the trading system with the message, “The Account is debarred from trading”. For
this purpose, UCC details uploaded by members will be matched with the SEBI specified lists of
debarred clients. In addition to this, “Debarred Client Master maintenance” facility is available to
restrict order for specific client at terminal level.
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3.5 Self Trade Prevention
Members are requested to kindly take note of the following:
1. For Client order:

a) For Non-Custodial Participant (CP) order: If an active Client (Non CP code) order is likely to match
with a passive Client (Non CP code) order having the same PAN (Permanent Account Number) in the
same order book; then the active or passive order (full or partial as the case may be) as per the option
set in order entry shall be cancelled by the Exchange with rejection message “Order cancelled by the
System — The order could have resulted in Self-trade”.

b) For Custodial Participant (CP) order: If an active participant (CP code) order is likely to match with
a passive participant (CP code) order having the same CP code in the same order book; then the active
or passive order (full or partial as the case may be) as per the option set in order entry shall be
cancelled by the Exchange with rejection message “Order cancelled by the System — The order could
have resulted in Selftrade”.

Thus, in case client orders entered by same/different members are resulting in self trade due to same
PAN or CP code, as the case may be, on the active and passive side, the same shall result in active or
passive order getting cancelled as per the option set in the active order.

2. For Pro order (PRO):

If an active Pro order is likely to match with a passive Pro order belonging to the same member-
proprietary combination in the same order book, then active or passive order (full or partial as the case
may be) as per the option set in order entry shall be cancelled by the exchange with rejection message
“Order cancelled by the System — The order could have resulted in Self-trade”

3. In view of the above:

a) PAN shall be mandatory in order entry for all client categories i.e. for Non-CP as well as CP clients.
In cases where the investor is exempt from PAN, it will be mandatory to provide ‘PAN_EXEMPT’ in the
PAN Field.

b) In case of proprietary (PRO) order providing PAN shall be optional.
c) Members shall be solely responsible for the correctness of PAN provided in orders.
4. During trade modification, members shall have the option to modify the PAN as well.

5. The mechanism shall be applicable only during matching. Member shall take due precaution to
prevent self-trade while performing trade modification

3.6 PAN verification at the time of order entry

As stipulated by SEBI, client’s PAN shall be validated at the time of order entry with details as
uploaded by members in UCI online. In case of mismatch, the order shall be rejected by Exchange and
an appropriate error message shall be displayed.
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ITEM4

SYSTEMS
4.1 TAP (Trading Access Point)

To ensure reliability and security features on the IP network, Exchange provides Trading Access Point
(TAP) connectivity.

The TAP system consists of a software component running on server class hardware platform which
allows access and connectivity to the Exchange trading systems. Trading front ends - NEAT, NEATPlus
and NNF (Non-NEAT Front-end) software will connect to TAP system, which in turn will communicate
with the Exchange trading system, thereby facilitating trading.

To enhance the performance and flexibility, Exchange provides the facility of TAP on Linux and
Windows operating systems. Members using the IP connectivity are required to set up TAP Box using
the running TAP Version by configuring the TAP Box ID allotted to them.

The latest available version setup files for Windows and Linux operating systems reside on extranet.
The Exchange periodically upgrades the TAP versions and conducts mock trading sessions to test the
connectivity using new versions and implement them in live environment on successful testing. The
information pertaining to new TAP version is provided by the Exchange through circulars updated on
the NSE website.

4.2 Broadcast UDP server

UDP Server is exchange provided application which enables users to receive broadcast data from
exchange and sends this broadcast data to user’s internal network. It can handle broadcast data for
all the markets. The latest available version setup files for Windows and Linux operating systems
reside on extranet.

4.3 Market Data Broadcast

The Exchange provides market data (price and volume related) to its trading members in the form of
Market by Price (MBP) and Market by Order (MBO) for Auction market. Some related data is also
provided in the form of Trade Ticker, Open Interest (OI), Open High Low (OHL), Auction Inquiry
broadcast, Master Updates, Market Open/Close Status message broadcast, Trade Execution Range
(TER) etc. Market data broadcast is refreshed either at fixed time interval or are event driven.

Normal Market Data Broadcast
Price volume (5 depth 1 second refresh), other related data, master updates, market open/close
status message broadcast etc.

Source 1 Source 2

Stream Multicast IP | Broadcast Port Multicast IP | Broadcast Port
Address Address

Cco 239.50.50.51 18051 239.50.50.56 10856

New Market Data Broadcast
Price volume (5 depth 1 second refresh), other related data, master updates, market open/close
status message broadcast etc.

Source 1 Source 2
Stream Multicast IP Address | Broadcast Port | Multicast IP | Broadcast Port
Address
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Five Depth 239.50.52.51 25051 239.50.52.171 25171
Without MBP 239.50.50.53 10853 239.50.50.58 10858
Notes:
1. Members are requested to note that Only Source 1 (New Market Data Broadcast) is applicable for
VSAT users.

2. Members can subscribe to Source 1 or Source 2 or both as per their requirement keeping in mind
the bandwidth available with them.

3. With respect to using Exchange data, Member’s may kindly take note of Exchange circular
NSE/MEM/26958 dated June 19, 2014. Exchange data can be used by Member’s clients who are
registered for trading with the member on the Exchange in any segment.

Trade Execution Range (TER) Parameters
Exchange provides TER broadcast for NNF users as below:

Segment Multicast IP Address | Broadcast Port
(6{0] 239.50.50.53 10853

4.4 Parameters for Login

Primary (BKC) / DR site

Gateway Router IP Address Port
172.19.15.85 10855

Gateway IPs Subnet ranges -

Network 172.19.15.0
Mask 255.255.255.128
Port 10850

4.5 Trade Drop Copy Facility
Exchange provides a facility by which members would get their trade details/feed on real time basis.

Members may access the same on their existing TCP/IP network by connecting to separate gateways
called “Drop Copy Gateways” with their existing user credentials (trading user id/password).

The parameters for login are as follows:

Drop copy Gateway IP Address Port
172.19.15.21 10850
172.19.15.22 10850
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ITEM5

SUPPORT
5.1 Assistance for Commodity derivatives trading system

Members can contact between 08:00 hours and 02:00 hours on all working days for all trade related
queries on Toll Free number 1800 266 0053. Members can also email us on msm@nse.co.in.

5.2 Reset Password

Please refer Item No. 5.2 of Exchange consolidated circular download no. 37690 dated May 04, 2018.
5.3 Unlock User

Please refer Item No. 5.3 of Exchange consolidated circular download no. 37690 dated May 04, 2018.
5.4 Contingency Pool trading facility for members.

Please refer Item No. 5.4 of Exchange consolidated circular download no. 37690 dated May 04, 2018.

5.5 NSEIL Dashboard

Please refer Item No. 5.5 of Exchange consolidated circular download no. 37690 dated May 04, 2018.
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