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Circular Ref. No: 01/2021

To All Members,
Sub: Roll out of NSE’s new Digital Portal for Members and creation of ‘User Credentials’

Thank you for being esteemed Members of the National Stock Exchange of India Limited (NSE). We are
pleased to inform you that NSE is rolling-out its enhanced digital portal
(https://digitalexchange.nseindia.com) for Members with the vision of being the ‘“Top Digital Exchange in the
world’. The portal is built to deliver enhanced user experience with simplified processes.

Some of the major features and highlights of this new digital portal are as follows:
1. Simplifications of processes
2. Reduction in turn-around time (TAT) and documents for processing of requests.
3. OCR enabled instant verification of documents
4. Switch-over to E-sign from multiple wet signatures
5

. Introduction of ‘Intelligent Chatbot’ and dedicated Helpdesk web portal

Over the next few months, the processes/modules in the existing system (ENIT etc.) will be migrated to the
new digital portal in a phased manner. In the interim period, both the portals will be active. Further, on
completion of the migration of the processes/modules to the new digital portal, the same will not be
available in the existing system. You can use the new digital portal to access those processes/modules.

The Exchange will be creating the admin IDs (as per the Admin ID list in the existing systems) for your
organization. The member admins can use the self-help feature in the new digital portal to create sub-users
and assign access rights accordingly.
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The admin users will receive an email from noreply@digitalexchange.nse.co.in with details for setting up the
admin account. Upon setting up the admin account, the admins can create sub users for their organization.
The steps to login and create new users are available in detail in the process manual enclosed.

We will be starting with the launch of a few common Membership Compliance processes in the new digital
portal. Hence, we request you to create the user IDs for membership compliance users within 3 days, i.e.:
by 17th September 2021.

The Exchange will issue subsequent circulars for the revised processes/modules as and when they are
migrated to the new digital portal. Members can create user IDs at that time as well, before accessing
migrated processes/modules on the new portal.

In case of any support, please feel free to reach out to the helpdesk on 1800 266 0050 (Select IVR option
3).

We are hopeful that the new digital portal will further enhance the user experience of you and your team
with its simplified and user-friendly features.

All Members are advised to take note of the above.

For and on behalf of

National Stock Exchange of India Limited
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