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Shri K.R. Kamath, CMD, PNB presenting a cheque to the Hon'ble President, Sh. Pranab Mukherjee for the benefit
of Leprosy Patients.
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Shri K.R. Kamath, CMD, PNB, welcomes Hon'ble Union Finance Minister (GOI), Sh. P. Chidambaram on the occasion of

inauguration of PNB Pragati Tower at Mumbai in presence of Sh. Rajiv Takru, Secretary, Department of Financial
Services, Banking Division.
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From the Chairman &
Managing Director’s Desk

Dear Shareholders,

| am pleased to present the Annual Report of your Bank for the Financial Year 2012-13
(FY'13).

The FY’13 turned out to be one of the most challenging years for the banking industry on
account of uncertain global economic scenario and slow growth of Indian economy. The
GDP growth of Indian economy continued to be weak throughout the year, with inflation
remaining above comfort level with the current account deficit widening. In this backdrop,
Government of India initiated proactive measures which started showing positive impact by
theend of FY'13.

Punjab National Bank, with a rich legacy of more than 119 years has withstood the
challenges with strength and resolve. With more than 5800 branches spread across the
country and more than 63,000 employees serving over 80 million satisfied customers, PNB
is a trusted brand in Indian Banking system. During FY'13, the Bank delivered a qualitative
performance in business and profit, demonstrating a significant shift from unsustainable
and high-risk growth. The overseas operations of the Bank also registered a healthy growth.
| am happy to inform you that your Bank has crossed a landmark of % 7 lakh crore in Total
Business as on 31.03.2013. Besides this, the Bank has also achieved other new milestones
such as T 3 lakh crore Net Advances, 3 lakh crore Total Domestic Core Deposits, ¥ 1.50
lakh crore CASA Deposits and ¥ 30,000 crore Networth during FY'13.

Your Bank was bestowed with a number of prestigious awards during the year. Bank has
been recognized as ‘Best Public Sector Bank' by CNBC TV 18. The Bank has also been
recognized as “Most Socially Responsive Bank” consecutively for second year by Business
World and PwC. Further, The Sunday FINWIZ 2012 finds your Bank the “Best Banker in
Agriculture Credit (Large)”.The Bank has also been recently conferred with National Award
for excellent performance in lending under PMEGP Scheme of KVIC in North Zone by
Ministry for MSME, GOI. Apart from this, your Bank has also been bestowed with the IBA
Banking Technology Awards 2012 under the categories of “Best Use of Business
Intelligence” and “Best Risk Management and Security Initiatives”.

Globally, 'The Banker' Magazine, London has ranked PNB at 175" position amongst World's
Top 1000 Banks in 2012, up from 186" position in 2011. Forbes Magazine has placed PNB
at 668" place amongst 2000 global giants. The Bank has also been ranked at 26" amongst
FE 500 India's Finest Companies.

Now, let me share with you PNB's operational and financial performance during
FY’13.

| am happy to inform you that PNB has shown a consistent performance during the FY'13:

» Ason 31%March'13, the Bank's Global Business rose to ¥ 7 lakh crore, out of which Global
Deposits reached ¥ 3.91 lakh crore and Global Gross Advances touched X 3.15 lakh
crore.

» Overseas Business increased by 57.2% and crossed I 48,000 crore mark. The
percentage of Overseas Business in Total Business improved from 4.6% in March’12 to
6.9% in March’13.

» CASA deposits of your Bank at ¥ 1.53 lakh crore registered YoY growth of 14.3%
constituting 40.86% of the domestic deposits which has remained one of the highest
among the peer banks.

» Savings Deposits of the Bank reached ¥ 1.23 lakh crore registering a satisfactory growth
0f 16.9%.
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» Core Term Deposit grew by 20.4% whereas Inter-bank and Bulk Deposits were
consciously shed to improve profitability.

» Overall Core Deposits have grown by 17.6% in FY'13, which is a reasonably good
performance in the given circumstances.

» Along with increased business, Bank's productivity indicators have shown improvement.
While Business Per Employee grew to X 11.65 crore in March'13 from X 11.32 crore at the
end of March'12, Business Per Branch increased to X 116.84 crore from ¥ 116.03 crore at
the end of March'12.

» Operating Profit stood at ¥ 10,907 crore for the FY'13, which was ¥ 10,614 crore last year.
Net Profit stood at I 4748 crore due to provisions of ¥ 6160 crore during the FY'13.

» Keeping in view the stressed economic environment, the Bank has leveraged its risk
management system to safeguard quality of assets. Gross NPAratio stood at 4.27% at the
end of March'13. Similarly, Net NPA ratio stood at 2.35%.

» Despite the difficult market conditions, Net Interest Margin (NIM) has been above 3.50%
for the FY'13 to reach 3.52% in FY'13. Return on Assets (RoA) and Return on Equity
(RoE) stood at 1.00% and 15.19%, respectively.

» Sustaining a high earnings performance will continue to be a priority area for the Bank
with judicious cost rationalization and revenue maximization.

» Complying with Basel |l requirements, your Bank's Capital to Risk Weighted Assets Ratio
(CRAR) stood at 12.72% (Tier-I Capital: 9.76%; Tier-ll Capital: 2.96%) at the end of
March'13. Besides surpassing the minimum requirements, the Bank is working diligently
towards meeting the challenges of migrating to Advanced Approach in Operational risk
and implementation of Basel Il guidelines.

In Bank's quest for excellence in delivering banking services to its customers, last year your
Bank initiated an organizational transformation exercise called PNB Pragati. Under this, the
Bank has converted around 350 branches into “Pragati Branches”. The layout of these
branches have been modified and the flows have been streamlined, so as to offer
customers a better banking experience. A queue management system has been put in
place and a self-service area equipped with a Passbook Printing Terminal, Cash Deposit
Machine, Cheque Deposit Machine and ATM has been created. The new layout with self-
service area, reception area and HNI area has enabled speedy and convenient delivery of
service to customers in an excellent ambience.

In the intense competitive environment, which is set to intensify further with the entry of new
players, the Bank is diversifying its revenue streams. During the FY'13, your Bank acquired
30% stake in MetLife India Insurance Company Ltd., creating a new entity named PNB
MetLife India Insurance Company Ltd.

During the FY’13, the Bank strengthened its presence in the 'Financial Capital of India’ by
setting up a fully equipped corporate office building named 'PNB Pragati Tower' at Bandra
Kurla Complex, Mumbai. PNB's Treasury operations are being conducted from this
building. Further, the presence of Treasury Office in the financial capital will enhance its
operational efficiency and will add to productivity and profitability of the Bank.

Way Forward:

The Bank recognizes that customer service is the prime differentiator and business growth
is inextricably linked with the satisfaction of customers. This year Bank celebrated
Foundation Day as 'Customers' Day' across India. Bank observed a week starting from 15"
to 20" April 2013 as 'Customer Contact Week' across all branches. Further, Bank will
introduce Centralized Grievance Redressal Mechanism to take care of all service requests,
complaints and suggestions of valuable customers. The Bank has appointed a Chief
Customer Service Officer to work as Internal Ombudsman to ensure speedy resolution of
customer grievances. The Bank hopes to strengthen its bond with its customers through
these initiatives.

Itis @ matter of pleasure in informing you that your Bank has set up fully equipped 'E-bay for
NRI clients' at Nauroji Nagar, New Delhi. NRI customers will be facilitated by virtual opening
of new accounts. E-bay will then transfer the newly opened accounts to the desired
locations in India.

With its presence at 10 favoured global business destinations, PNB is heading towards
becoming a 'GLOCAL BANK'. Further, to expand its overseas presence and increase the
share of overseas business, your Bank is exploring possibilities of entering Singapore. The
Bank has obtained permission of RBI for opening up of a Representative Office in Yangon,
Myanmar and has applied to the Myanmar Regulator for their permission.

To align itself with the financial inclusion initiative, PNB has linked its CBS to the National
Automated Clearing House (NACH) - Aadhaar Payment Bridge System. This will enable the
direct benefit transfer system to become a reality.

To fulfill its responsibility towards its customers and as one of the largest nationalized banks,
your Bank is recalibrating process flows to bring in greater efficiency to create 'moments of
truth'. This will help Bank to deliver services faster while managing inherent risks better. We
will continue to deliver sustainable value to our stakeholders.

Itis your trust which is essential for creating value in long term and we are confident that the
Bank will continue to have your patronage.

With warm regards, Yours sincerely,

(K. R. Kamath)
Chairman & Managing Director
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Punjab National Bank
(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607

NOTICE

Notice is hereby given that the 12th Annual General Meeting of the Shareholders of PUNJAB NATIONAL BANK will be held on Saturday,
the 29th of June, 2013 at 11.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi-
110054, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet and Profit and Loss Account of the Bank for the year ended
315t March 2013, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

2. To declare Annual Dividend on Equity Shares for the Financial Year 2012-13.

Place : New Delhi (K.R. Kamath)
Date : 17.05.2013 Chairman and Managing Director

-
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DI AT S MR 2 96 B ARG BT ISR qAT
YRR TRV YD 15.06.2013 AR A 29.06.2013 AR
s (QFf e wnfier) dq <& i |

YEPAR, fQFId 14 S, 2013 3FAi AT & §€ 89 B Q4
feas T 9 R yAV—uST Afed RoT ey, sifaH
AT BT AT B A FR I e |

Jifam e 1 qIrdE
fHeere Heel §IRT 09.05.2013 Bl g3 & H AT TR
qIfies e ®1 e gfe @i 39 d8h H PR A

NOTES :

1.

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead
of himself/herself and such a proxy need not be a
shareholder of the Bank but the proxy so appointed shall
not have any right to speak at the meeting. No person
shall be appointed as a Proxy who is an officer or an
employee of the Bank. The grantor of an instrument of
proxy shall not be entitled to vote in person at the
meeting. The proxy in order to be effective, must be
received by the Bank at the Share Department,
Finance Division, Head Office, 5, Sansad Marg,
New Delhi-110001 not less than four days before the
date of the meeting i.e. on or before the closing
hours i.e. 5.00 p.m. of Monday, the 24" June, 2013.
The format of the proxy form is attached with the Annual
Report.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at
any meeting as duly authorized representative of a body
corporate, unless a copy of the resolution appointing
him/her as a duly authorized representative, certified to
be a true copy by the Chairman of the meeting at which
it was passed, shall have been deposited at the Share
Department, Finance Division, 5 Sansad Marg, New
Delhi 110001, not less than four days before the date of
the meeting i.e. on or before the closing hours i.e. 5.00
p.m. of Monday, the 24" June, 2013. No person shall
be appointed as an authorized representative, who is
an officer or an employee of the Bank.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from Saturday, the
15% June 2013 to Saturday, the 29th June 2013 (both days
inclusive) for the purpose of determining the eligibility of
shareholders to attend Annual General Meeting and to
receive the Annual Dividend for Financial Year 2012-13
to be declared by the Shareholders.

The Transfer Deed(s) along with Share Certificate(s)
received upto 14.06.2013 (Friday) i.e. the previous day
of start of Book Closure shall be considered for entitlement
of Shareholders to receive the Annual Dividend.

PAYMENT OF DIVIDEND

Annual Dividend, as recommended by the Board of
Directors of the Bank in its meeting held on 09.05.2013,

-
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S 8, B9 94 IRRYRGI B, S §6 & IR B
IfSTRER # 14.06.2013 31UTq a2 & d 8W & gd g™
BT UG BT, BT IAHT YA 15.07.2013 BT B AT
ST |

5. dlc &I ARBR
dfpTT HF (SUBHAT BT 316t Ud 3favon) rfaf=s, 1970
DGR 3 (28) & WAl & FFARYT H db6 B Dls I
IIRYRG, Bvg RGN © AR, SHD gIRT &R IRRY
S Hg H % & FAK YIERDI S f{el dIc B JHR
D 10% 3 AP AT & APR BT 8HIR 8l BT
Ife BIS IR 1 A7 AP ARPAT & 90 W) 2 ar B
e &1 AW IR # ugel €91 8N, S dIC o &
e ¥ Udhel IRG HIFET SITQIT |

6. MY & AN & fay §-—>fse sfRw/d@
grd @ &R, ud A gRad+ qr = faavor

(®) qd®u § AReERar

HIwY # IRYIRG B Tl IWRYRST A TR 7 fH
g 3 g # URadH, d% @ BT RT3 da @
AT, IRET BT YT, WA AT, "SR/ JSVHUT hle
(ST b d ¥ faar a1 2 ) d s-»ise sty anfa
TR IR SR Tole il fiedt BrRARRE U draex
|fdfas (o) for, dica 8<w, T ad, 99, AGTIR,
Jrrel TRT HWex & U, 718 faeell — 110 062 BT Fod
P} Al 9 MU Wi H A A UG IHER G0 WR
U<l B A | S—pfSc A / b fIaRor B &1 uroy
qiffe RUIE @& AT Hol'\ § a7 I8 96 @) Jd9ise
AT www.pnbindia.in TR 1 IUA 7 |
(@) zdaei~e wu A raRemRar

goragig wu H aRd TRl & AR & o R ® fF 9
T, TITET T, HISBR / ATSYHYH Dbrs il feb eb H feam
T ® UG $-dfSe ey onfy Sua feuiforedt wewrht
(@) & URT 14.06.2013 ¥ Y4 fIfaq s w9 ¥ g9 8
b T O W | AT T W A W R D |

ARl | o Nig @ 6 9 ghilea s & saar
gdr, 9 <R garfe feuifted geaifirn @ o™
faftraq ®u 4 sre@a € afe 7 wfafs § w@EER,
qiffe Ruid, amier sfe 999 4R U &R 9 |

7. i & fau 9@ fSeer

ATTET IRl T GGl W YAS & AWl H AReT0T 0T

-

if declared at the Annual General Meeting, will be paid
on 15.07.2013, to those Shareholders whose names
appear on the Register of Shareholders of the Bank as
on 14.06.2013 i.e the previous day of start of Book
Closure.

VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and transfer of undertakings)
Act, 1970 no shareholder of the Bank other than Central
Government shall be entitled to exercise voting rights
in respect of the shares held by him in excess of 10% of
the total voting right of all the shareholders of the Bank.
If any share stands in the name of two or more persons,
the person first named in the register shall, as regards
voting, be deemed to be the sole holder thereof.

DIVIDEND MANDATE FOR E-CREDIT/BANK
ACCOUNT DETAILS, CHANGE OF ADDRESS AND
OTHER PARTICULARS

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are
requested to inform our Share Transfer Agent i.e.
Beetal Financial & Computer Services (P) Limited
(Unit: PNB) 'Beetal House’, 3 Floor, 99, Madangir,
Behind Local Shopping Centre, New Delhi 110062,
regarding the change of address, bank account
details viz. name of Bank, Branch Address, Bank
Account Number, MICR/IFS Code (as given on the
cheque leaf) and e-credit mandate etc. so that they
receive dividend directly in their account. The format
for e-credit mandate/Bank details form is enclosed
with the Annual Report and is also available on
Bank’s website www.pnbindia.in.

b) Holding of shares in Electronic Form.

Beneficial Owners holding shares in Electronic form
are requested to ensure that their address, Bank
details viz. name of Bank, Branch address, Bank
Account Number, MICR/IFS Code as given on the
cheque and e-credit mandate etc. are duly updated
with their Depository Participant (DP), before
14.06.2013, so that they receive dividend directly
in their account.

BENEFICIAL OWNERS ARE REQUESTED TO
ENSURE THAT THE ADDRESS, BANK DETAILS,
ETC. ARE DULY UPDATED WITH THEIR
DEPOSITORY PARTICIPANTS SO THAT THEY MAY
RECEIVE THE COMMUNICATION, ANNUAL
REPORT, DIVIDEND ETC. IN TIME, IN FUTURE.

7. BANK MANDATE FOR DIVIDEND

In order to get protection from fraudulent encashment
of dividend warrants, shareholders may furnish their
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31 fear oy
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fava ¥ % & B ™I aRe A= SRl F AfaaRa
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WREURG FUAT Aiec & & wifafres geamy @
IR, Afe e ¥ < fafdr €@ 7 auf a& fa=
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N o mea af¥y @ aEEdiw @ § Faver @
T 4% @ a1 AESNG & favg I aaRprd
qraT STl fHAT S WD AT | ¥ / JA<ETHd AT
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DI TG | 37 AIERST / WadeRaT / Uifdrga
AfIfeRT 3 SRe 2 f6 9 UdgaRT woll S <&l
¥ RArd &1 o+t ufq ey ey o} | arf¥a
fxutd, ufkfyree wfga 9% &1 dg9arse
www.pnbindia.in TR ¥ U] HRET T & 2 |

(@) IWRYRS PYAT A X & Job WA R By
SUER /By faaRa &1 fdbar S|

bank account number, the name of the bank and the
branch etc. so that these particulars are printed on the
cheque portion of the dividend warrants, besides the
name of the shareholder. The said details should be
furnished by the first/sole shareholder directly to:

(i) Share Transfer Agent quoting the folio No., in case
of shareholders holding physical shares.

(ii) Depository Participant (DP) quoting their DP ID
No. and Client ID No. in case of shareholders
holding shares in electronic form.

NON RECEIPT OF DIVIDEND

Bank has received back some undelivered dividend
warrants in the past due to various reasons viz. wrong/
incomplete addresses, change of address etc. As such
certain dividend amount is lying in Unpaid/Unclaimed
Dividend Accounts since financial year 2004-05 (Final).
Shareholders, who have not received/claimed
dividend(s) for earlier years are requested to contact
Share Transfer Agent by giving their latest address, Folio
No./ DP-ID & Client ID and Bank details viz. Bank name,
branch address, Bank account no. and IFS code, Mobile/
Telephone No. etc. for release of the amount.

Shareholders should note that as per statutory
provisions, if the dividend amount remains unpaid/
unclaimed for 7 years from the due date, the said
unpaid/unclaimed amount has to be transferred to
Investor Education & Protection Fund (IEPF) set up by
Central Government. As such, the unpaid/unclaimed
amount in Dividend Accounts FY 2004-05 (Final),
2005-06 (Interim) & 2005-06 (Final) has to be
transferred to IEPF. Shareholders who have not
received/claimed the said dividend(s) are requested
to claim the same before 16.09.2013. The Bank will
remit the amount to them on receipt of their request.
Please note that once the unpaid amount is transferred
to IEPF, no individual claim shall lie against the Bank.
Year-wise list of unpaid/unclaimed dividend is
uploaded on Bank’s website www.pnbindia.in under
‘Investors’ Info’.

REQUEST TO SHAREHOLDERS

a) Please note that copies of the Annual Report will
not be distributed at the venue of the meeting.
Shareholders/Proxyholders/Authorized
Representatives are, therefore, requested to bring
their copies of the Annual Report to the meeting.
The Annual Report along with formats is being
posted on the Bank’s Website at www.pnbindia.in.

b) Shareholders may kindly note that no gift/gift

coupon will be distributed at the meeting.
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10. SufRerfa =t qem ydsr ™

IIRURD] B Gfaem & forg SuRerfa o=l dqg gdw
U 9 diffe RUE & A Herd 2| IRRYURGT/
Hiedl /aRel /wfRpd afafafEl @ Ry 7 fF 9
SURIfT Udt g Uaer Ut # Sfd I W 31U gRIER
X qAT AP o d8F H SH gYS PN |

11. gRT Tgd

AR AR & e & faia gRT U8l & 9T & w4
# 9% 7 JAT-uF Td A8 @i &1 e ure
IRYRGT BT URT fhar & R ave iy 3
S O BT [eed T8 QA €1 9 IWRERS A1 gof
qIfies RUIS U< ST =164 &, S9 3RM © 6 9 g4
TARI A9T8E www.pnbindia.in (STd%ER g7HI) A
STEHTcIIS B Fbdl & NN 59 Heel § AR IR IaR0T
Toie Bl forg dad § |

10.

11.

c) Due to security reasons brief cases, eatables & other
belongings are not allowed inside the auditorium.
Persons attending the meeting are therefore advised
to make their own arrangements for safe keeping of
their articles.

d) Kindly keep the mobile phone switched off inside
the auditorium.

ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance
Slip-cum-Entry Pass is attached to the Annual Report.
Shareholders/Proxy holders/ Authorized Representatives
are requested to affix their signatures at the space
provided therein and surrender the same at the AGM
venue.

GREEN INITIATIVE

As a part of green initiative under directions of the
Government of India, the Bank has dispatched abridged
version of Balance Sheet and Profit & Loss Account to
all shareholders who have not opted for soft copy/
provided their email address. Those shareholders who
desire to have full and complete Annual Report are
requested to down load the same from our web site
www.pnbindia.in (Investors’ Info) or write to our Share
Transfer Agent in this regard.
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Key Business Parameters

(As on 31t March)

Total Assets (T crore)

Return on Assets (%)

2013 478877 2013 1.00
2012 458192 2012 1.19
2011 378325 2011 1.34
2010 296633 2010 1.44
2009 246919 2009 1.39
Operating Profit (% crore) Net Profit R crore)
2013 10907 2013 4748
2012 10614 2012 4884
2011 9056 2011 4433
2010 7326 2010 3905
2009 5690 2009 3091
Return on Equity (%) Cost-Income Ratio (%)
2013 15.19 2013 42.81
2012 18.52 2012
2011 22.13 2011
2010 24.59 2010
2009 23.59 2009 42.50
Net Interest Income (X crore) Net Interest Margin (%)
2013 14857 2013

2012

2011

2010

2009

13414

2012

2011

2010

2009

3.96




Asset Quality

Gross NPA Ratio (%)

Net NPA Ratio (%)
2013

2012
2011
2010
2009

2.35

Productivity

2013 4.27
2012
2011
2010
2009

Business Per Employee R crore)
2013 11.65
2012 11.32
2011 10.18
2010 8.08
2009 6.55

Business Per Branch (X crore)

2013

2012

2011 104.
2010 87.17
2009 81.04

116.84
116.03

75

w2013 m2012

CRAR (%) under BASEL Ii

2.96

Tier Il
3.35
Tier |
CRAR 12.72
12.63

Shareholding Pattern (As on 31st March13)

MFs &o Fls and
Institutions, YTV 3:2% Banks, 0.3%
5.2%
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Progress at a Glance (Amount in ¥ crore)

5 R 1 ) od fat at 09 faa ad 10 faa af 11 fag a 12 fa ad 13

SI. PARAMETERS FY’'09 FY’'10 FY’11 FY’12 FY’13

1. gl 315 315 317 339 353
Capital

2. Roid 9 U 14338 17408 21192 27476 32323
Reserves & Surplus

3. STHRIRRI 209761 249330 312899 379588 391560
Deposits

4, Afm 154703 186601 242107 293775 308725
Advances

5. $d PRIAR 364464 435931 555006 673363 700285
Total Business

6. gl IREGTRIT 246919 296633 378325 458192 478877
Total Assets

7. e 63385 77724 95162 122703 129896
Investment

8. $l AEY 4665 4997 5189 5670 5874
Total Branches*

9. gRETe am 5690 7326 9056 10614 10907
Operating Profit

10. Gl WG 2599 3421 4622 5730 6160
Total Provisions

11. g 3091 3905 4433 4884 4748
Net Profit

12. PRIAR / HHARN (g 3) 655 808 1018 1132 1165
Business/Employee (X lakh)

13. A/ HHAR) (T ) 5.64 7.31 8.35 8.42 8.06
Profit/Employee X lakh)

14, FOT—STHT IFard (%) 73.75 74.84 77.38 77.39 78.84
Credit-Deposit Ratio (%)

15. STHRIRIT &1 dRTd (%) 6.25 5.38 5.24 6.59 6.82
Cost of Deposit (%)

16. T R 3 (%) 11.41 10.36 10.58 11.67 11.06
Yield on Advances (%)

17. foraer w wifta (%) 6.69 6.73 7.05 7.57 7.89
Yield on Investments (%)

18. Y& TSl AT (%) 3.52 3.57 3.96 3.84 3.52
Net Interest Margin (%)

19. uRawirl ) ufawe (%) 1.39 1.44 1.34 1.19 1.00
Return on Assets (%)

20. NI 3T AT (%) 42.50 39.39 41.27 39.75 42.81
Cost to Income Ratio (%)

21. qhel TTUT (%) 1.60 1.71 1.79 2.93 4.27
Gross NPAs (%)

22. g AT (%) 0.17 0.53 0.85 1.52 2.35
Net NPAs (%)

23. Yol gfrdr sgura (9 1) (%) 14.03 14.16 12.42 12.63 12.72
Capital Adequacy Ratio (Basel I1)(%)

feav | 8.98 9.11 8.44 9.28 9.76
- Tier |
fea= 5.05 5.05 3.98 3.35 2.96

- Tier Il

24, AT (%) 200 220 220 220 270#

Dividend (%)

fawar geor wfea aer 133 eyl @ s Including Extension Counters and excluding Overseas Branches.
#  Fwdfdd Proposed
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qioadt o1 o< ay 2013 & ARl SREmE ardraRor &l
AR & qolE FANoiId HRITE 61§ | 96 8 BIs
A RITGT AT TT8hT & AT SO AT §ab I 83Tl & |
focig a¥ 2013 & SRME, §b 7 T 7 ARI PIS BT BRER,
33 TR PRIS b Yg ARAL T 3 ARG RIS DI el BRG] PR
STHRTRIAY, T 1.50 T &S HTAT THRIRTAT doIr
% 30,000 BRI "ead & fafdy T Hiffamt o ur fbar 21
9 S AT 3 I=add g et Aifoid, sfaact # omar
Seaad Res, Ufd IR 3ifhd Joa Ta1 o o 3 U
A 8 | I§ FMTaRITel BRI GERT W 9R I B
A U d8R AT AT BT [FHEI0T PR, THGHS, B,
ST, IBCR TR <A1 Ja=2r, [aadyel SRes gawer, ayel]
Afshar B Ao w1 q faf= arTa fFRE SuEh w
&I Bfad BT B BRI ol 2 |

TSl UIgdl BT <R W 5800 W AfA® WRATY AT 6000 H
Affd A € ST D 8 dRIs UEdl @ fafre dfe
T & I 2 | S 9@ 7 U HAolgd s gfdacl qu
IED! BI ST AT BT 2| WEd AgHd BT T8 SHagdl W)
d OM gg, de o fafdy gaeeRr wfafaftRl oy @ ®
QETENIRIEY Bes1dd ATdulid RIera farer &4, IEd
HaT AN BT (R ST uTESdt @ Rierdl & a9 7Y
3faRe® etedre & w4 # BRI A |

IR R 39 AT HRIFwIE &I fAffad Aradr ur<
g8 2| foxfg a¥ 2013 & SRM, §& &7 Aoe=dRi T 18 g1
HIIS AP &3 & 46 & wd § UgaH & T | 986 BI
o ace Us Ul S ¥ BRI oFAR oY) R “Haiferd
qEIfoe SRl % @ wu H W |@eta fear g
T WS AT 2012 7 “HY F01 (G83) H HISS dIR B
wY # g fhar| g € H, dioadr @ e, oY SR
eI SEH HATY, YRA IRGR gRT SR 3l H paemsdl
P NUASHIYT ST & 3T 0T UaTT dR- | IS Ue3H
T TS REPR A FHIMG fhar 7 | Feed |@ee g™
9% BT “Mes Udie [T Tadel™ 3fare 2013 & JREBR
H T AT $EG deaR, 9 Bl ailviad gfgwn &
HIIS IUANT TAT TS SIRGA Yawe qAT Y&l Ugel’ bl
SO @ ST JASAY BT WEia] REBR 2012 | A
FeAIfa faar |

3 U9 # 3779% [7e9% e q¥ 2012—13 P [V d P
g R S ciear geera aifse 1[3da g™l & wre
JvgT Y V8 8/

DIRECTORS’ REPORT 2012-13

To The Members

PNB has delivered a satisfactory performance during FY’13
despite challenging macroeconomic environment. Bank
continued to be one of the leading nationalized banks with
more than 80 million valued customers. During the FY’13,
Bank has crossed various new landmarks of ¥ 7 lakh crore
Business, ¥ 3 lakh crore Net Advances, ¥ 3 lakh crore Total
Domestic Core Deposits, ¥ 1.50 lakh crore CASA Deposits
and ¥ 30,000 crore Networth. This performance is combined
with the highest Net Interest Margin, consistently higher
Return on Equity, Book Value per share and Price to Earnings
ratio. This performance was largely due to the Bank’s focus
on ’Building a Superior Customer Experience’ with thrust
on Retail, SMEs, Agriculture, Inclusive approach to Banking,
Cost effective Organizational Structure, Better Asset Liability
Management, prudent Risk Management, strengthening
Recovery Mechanisms and various Cost Control Measures.

Today, PNB has a countrywide presence with a network of
more than 5800 branches and more than 6000 ATMs that
provide its 80 million customers a unique banking
experience. This has also earned the Bank strong brand
equity and customers’ loyalty. Further to take the customer
experience to new heights, Bank has initiated a number of
revitalization activities such as Centralized Public
Grievances Redressal Mechanism and appointment of Chief
Customer Service Officer who will work as Internal
Ombudsman for resolution of customers’ grievances.

The exemplary performance has been duly recognized by
the market. During the FY’13, Bank has been recognized as
the "Best Public sector Bank" by CNBC TV 18. The Bank
has also been recognised as the "Most Socially Responsive
Bank’ consecutively for second year by Business World and
PwC. Further, The Sunday FINWIZ 2012 finds Bank the "Best
Banker in Agriculture Credit (Large)". PNB has recently been
conferred with National Award for excellent performance
in lending under PMEGP Scheme of KVIC in North Zone by
MSME Ministry, GOI. Bank has been awarded "Golden
Peacock Business Excellence Award 2013" by Institute of
Directors. Apart from this, the Bank has also been bestowed
the IBA Banking Technology Awards 2012 under the
categories of "Best Use of Business Intelligence" and "Best
Risk Management and Security Initiatives".

In this backdrop, your Directors take pleasure in placing
the Bank’s Annual Report for 2012-13 along with its audited

annual financial statements.
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TURT ® e
OUR PERFORMANCE

1. fa<ia Suaferm / FINANCIAL HIGHLIGHTS
1.1. gl U / BALANCE SHEET

R® Eﬂﬁ_{/? crore)

faa=oT / PARTICULARS 2011-12 2012-13 gf& (%) Growth (%)
Ysil gd uRfda fAfdr 27815 32677 17.5
Capital and Reserves
Hd PRIGR 673363 700285 4.0
Total Business
SHRIRRI 379588 391560 3.2
Deposits
Y AN SRR (§9d 4 91e)) 134129 153344 14.3
Low cost Deposits (Savings and Current)
At 293775 308725 5.1
Advances
YT kT 29196 31310 7.2
Retail Credit
urAfiedr 85 0T 95898 91427 -4.7
Priority Sector Credit
PN o 45917 38055 -17.1
Agricultural Credit
1.2. <™ / PROFIT

(% BRIs /T crore)
faavor fa<T adf 2011-12 fa ad 201213 qfE (%)
PARTICULARS FY 2011-12 FY 2012-13 Growth (%)
gRETe o 10614 10907 2.8
Operating Profit
BIGCIET 5730 6160 7.5
Provisions
g < 4884 4748 -2.8

Net Profit




1.3 33— / INCOME & EXPENDITURE

& ®xIs /2 crore)

faaxor fag af 2011-12 fa<g adf 201213 3f& (%)
PARTICULARS FY 2011-12 FY 2012-13 Growth (%)
il 3 36476 41893 14.9
Interest Income
- Afl / fael W e /981 28435 31855 12.0
- Interest/discount on advances/bills
- fFael w e 7739 9530 23.1
- Income on Investments
R—=ret 4203 4216 0.3
Non-Interest Income
U, taEdS d qIdol 2375 2337 -1.6
Commission, Exchange and Brokerage
Yg ISl AT 13414 14857 10.8
Net Interest Income
Gl AT 40679 46109 13.3
Total Income
il g 23062 27037 17.2
Interest Expended
- SHRIRAT WR ¥e< «rel 21396 25501 19.2
- Interest paid on deposits
Bl URATATd Fd 7003 8165 16.6
Total Operating Expenses
- ®IUAT 99 4723 5675 20.1
- Establishment Expenses
Bl AY 30064 35202 17.1

Total Expenses
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1.4, U@ AU
1.4. KEY RATIOS

(afcrerd / Percentage)
faawor
PARTICULARS 2011-12 2012-13
fAftrl &t @rra 5.62 5.70
Cost of Funds
el o ufrwer 8.89 8.83
Yield on Funds
gfdadl wR ufdbe 18.52 15.19
Return on Equity
3[g AT A1foi 3.84 3.52
Net Interest Margin
Raal W ufawe 1.19 1.00
Return on Assets
CIHTA—3T 34T 39.75 42.81
Cost to Income Ratio
Jitaa sriEfa MR @ gaar 9 aRares == 1.71 1.72
Operating Expenses to Average Working Funds
sited SR goft @ gaem 3 aRerarrd ar 2.59 2.30
Operating Profit to Average Working Funds
ufar AR AT ) 154.02 139.52
Earnings per share ()
afd ¥RR I = R) 777.35 884.03
Book value per share ()
Y& TULY &1 gg A | srura 1.52 2.35
Ratio of Net NPAs to Net advances
QUG avsl 3T 62.73 58.83
NPA coverage ratio
HIIRSR—49 I 12.63 12.72
CRAR - Basel Il

2 yRAreHIH® favyang

2. OPERATIONAL HIGHLIGHTS
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fafics & W@IUAT gRT QU+ IRy YewH warel
fawar fear 21

Under PNB Pragati-Organizational Transformational
Exercise of the Bank, operational excellence is one of
the important pillars amongst three pillars on which this
programme stands.

The Bank has expanded its Wealth Management Services
by forming PNB MetLife India Insurance Co. Ltd. after
acquiring 30% stake in MetLife India Insurance
Company Ltd.
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o The Bank has set up its Corporate Office Building named
'PNB Pragati Tower” housing the integrated Treasury office
and Circle Office at Bandra Kurla Complex, Mumbai.

e The Bank has expanded its international presence to
Sydney, Australia its 10" international destination.
Further, the Bank is exploring possibilities for
establishing its presence in Maldives, South Africa,
Bangladesh, Myanmar and Singapore.

e The Bank is steadily adding to the kitty of its products and
services. PNB RuPay Card is one such step in this direction.

e The Bank has launched PNB Express Money Remit Card
and approximately 15,000 cards have been issued so far
to beneficiaries of Inward remittance from Middle East.

e The Bank also modified the existing schemes and
launched several new schemes of loans for meeting the
growing aspirations of customers.

3. DIVIDEND

The Board of Directors has recommended a dividend of
270% for the year 2012-13.

4. CORPORATE GOVERNANCE

The Bank is committed to best practices in corporate governance
by adhering to high standards of transparency and
accountability in the interests of all the stakeholders.

As a listed entity, the Bank is complying with various
regulatory requirements and with the government guidelines
on the matters relating to corporate governance, which has
been examined by the Statutory Central Auditors.

PNB follows practices that provide its financial stakeholders
a high level of assurance on the quality of corporate
governance. These best practices are reaffirmed by CGR-2
rating of the rating agency, ICRA Ltd., reflecting a high level
of assertion on the quality of corporate governance of the
Bank.

5. BOARD OF DIRECTORS

During the Year 2012-13, the following changes took place
in the composition of Board of Directors:

e Shri S.R. Bansal was appointed as an Executive Director
of the Bank on 18.06.2012.

e Shri N.S. Vishwanathan was appointed in place of
Shri Jasbir Singh as RBI Nominee Director on

06.09.2012.
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6. Details of various meetings held up to 31st March, 2013:

S.  Meeting Number of S. Meeting Number of
No. meetings No. meetings
held held
1 Board Meeting 12 11 Share Transfer 25
Committee
2 Management 14 12 Shareholders’/ 6
Committee Investors’
Grievances
Committee
3 Committee of 4 13 Directors Promotion 3
Directors to review Committee
vigilance and
non-vigilance cases
4 Audit Committee 11 14  Appellate and -
of Board Reviewing Authority
5  Risk Management 4 15 Steering Committee 4
Vision 2013
6  Special Committee 9 16 Nomination Committee -
of Board to Monitor
and Follow Fraud
cases of ¥ 1.00
crore and above
7 IT Committee of the 4 17 Insurance Joint -
Board Venture Committee
8 P.A. Committee 9 18 Head Office 40
Credit Approval
Committee Level-lll
9 Remuneration 2 19 Election of -
Committee Shareholders
Directors - Voting
by Public Sector Banks
10 Customer Service 4 20 Committee of 1
Committee Board to monitor

the progress in
recovery
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£ Al RiE, SR S Foed gd 37 7dd §AR IR
BHTR HHAN! (FGRE & §RT UG DI T8 ISP A3 B
ERTET Bl |

e Shri M.P. Singh ceased to be Workmen Employee
Director on 27.01.2013 on completion of his tenure on
the Board of the Bank.

e Shri T.C. Jhalani was appointed as Workmen Employee
Director on the Board of the Bank vide notification dated
08.03.2013.

e Shri Pradeep Kumar ceased to be Non Workmen
Employee Director on 14.02.2013 on completion of his
tenure on the Board of the Bank.

The Board welcomed Shri S.R. Bansal, Executive Director,
Shri N.S. Vishwanathan, RBI Nominee Director and Shri
T.C. Jhalani, as Workmen Employee Director on the Board
of Directors of the Bank. The Board also wishes to place on
record its appreciation for the valuable contribution made
by Shri Jasbir Singh, RBI Nominee Director, Shri M.P. Singh,
Workmen Employee Director and Shri Pradeep Kumar as
Non-workmen Employee Director.



7. 3THRR

I & FeTd Fdsd IRT WRER, IRAT Rod §b, IR
3R IRYRD] Bl I dg9cd G, b § FAR=R FReT0
3R favart Y@= & o g=garg < B

3T ARTET @& ford S7ab! WRAT el & 3R MM vl B
B AT AT BT R B H 30T FARTR TR S|

e

.3'\. R

T fFees dsa

T UG U fQerd

7. ACKNOWLEDGEMENTS

The Board of Directors thanks the Government of India,
Reserve Bank of India, Securities and Exchange Board of
India, Stock Exchanges, Bank’s customers, public and the
shareholders for the valuable support, continued patronage
and confidence reposed in the Bank.

The Board wishes to place on record its appreciation for
the valuable contribution made by the members of the Bank’s
staff at all levels and look forward to their continued
involvement in achieving the future goals.

For and on behalf of Board of Directors

Chairman & Managing Director



@,
i RAE | Annual Report' 2012-13

e faar—fawel aor favaaor

PRGN Td 1fh qrararo

o< a¥ 2012—13 WR< srferawen & forg AR o | YR
JFqRAT BT Hehel TN, ScUTG (Ul & qul AU I b
uy { fqaferd gam | &Y, ST vd dar i e &l § oH
IUES & HROT A< a9 2012 3§ Y& g oirerdl gfg H FRmae
i ad 2013 9@ oY <& | fRT 9 2013 & < 718 H T

Siendt gfg s fadia af @ w99 @ 4 <o & T gfg
6.1% @I JaT H 5% &I |

PAGIR A A [T a9 2013 & QARM BT &3 AT DI
waTfaa fohar | iy e # R av 2013 &7 ugell fommEl | el
PG 3% gha I MRS O av 2013 1 gAY AT vd A
oS & ST 1% B Ael afg R 9 g8 |

fa<i a9 2013 ¥ =R IR IRad HRPI gRT Harfera sienfe
famra fFRaR A@ewfa § § | 9w & faefaa < # 9nh anfdfe
Red), Wi d9 # 9 & IoHae vd Mfde goad iR
e <ot # A faem 7 R frafal § qrm eel | e
IR IRTF IR # I I WR 7 AR B B fHar | e o<
Y 2013 & TIRE HeMI A A—HRAN 2013 & o1y it
faer, fiee foxf ad o T oaf & SRM <of e Ty e
35% @1 g H 09% 1 &1 | w2012 9 go favaw g
fdfes guR Surdl iR e gRT A &R # & 9 A
TIATERT H 2fTST GUR 871 & AR R 99 2013 &1 age fommel &
B QT eI (SR Ud BNl 2013) & QR 3ienfie e
H WHRIED gig IOl g8 | I§ AR B Ol & b sflend
Tfafafrat # $R—€R gurR g |

By & va sflenfie &l # e gie qen SR arel i 3 Hal
&3 @ gig # fRmEe o | Jar &= # gig faxia a9 2013 @1 v
fATE § T 75% ¥ ARaR =T o 2013 &1 A fome #
6% B s | War &7 H #T qga: ifaed ST, uRagd SE,
dfm, foxfrr wd e ¥ fiRae @& RO g8 |

Tod YERBI Uh SR FHT & Sil fUwel a1 foxir auf 9 sreleyemen
P A R G 7 | R 9 2013 # o qou Gadia gRT Al
TS GERDIRT 8% & MF—UR a1 I8 e &ral &R § H1 8
D AR Pl AT G | AT ARE A fA<AT a9 2013 H SO
I APID §IRT bl T3 GBI IR 10% F SWR a1 &I |
R 99 & 3RM R 999 99 @ FR<R Soa g8 &R A
JFefegeRer @ |HY AT RIfd @1 &9 R & |

g a¥ 2013 # o gfg N &1 aE-—<ToeNE °1er vd =meg,
QAT G1eT (S ¥ U I8 | 9 gig ga omgfe sreferaven
H AREaar & AT IRAT g8 IR siefeawer o foxig ay
2013 # AT W vt vTa STl 2 | 39, 7o gd W0 & fARaR
TS AT & A e 9, fachg 9 2013 & ugel A wEAl &
SR Afdae AR Agers Hfawierd gaim |

m

Management Discussion and Analysis

Business and Economic Environment

The financial year 2012-13 was challenging for Indian economy.
Gross Domestic Product (GDP) of Indian economy deviated from
its high growth trajectory of last two financial years. Deceleration
in GDP growth, which started in FY’12, continued in FY’13 as
well because of moderation in all the three sectors namely
Agriculture, Industry and Services. Over all GDP growth for nine
months of FY’13 stands at 5% as compared to 6.1% growth
recorded during the corresponding financial year.

Weak monsoon affected the Agricultural performance during
FY’13. Agricultural Sector recorded a meager growth rate of around
1% in Q2 and Q3 of FY’'13 declining from around 3% growth
seen in Q1FY’13.

Industrial growth continued to remain sluggish in FY’13, driven
by both domestic and global factors. Tardy recovery in developed
countries of the world, continued political and economic turmoil
in EU and low growth in developing countries hampered Indian
exports. High price levels in domestic and global markets kept
demand subtle. Hence, industrial growth for eleven months of FY13
i.e. from April-February 2013 remained at 0.9% as compared to
3.5% growth recorded during the same period of the last financial
year. As a result of credible economic reform measures since
September 2012 and policy rate reduction by Regulator, investment
climate has improved and industrial growth has recorded positive
growth successively during two months (Jan and Feb 2013) of Q4
FY’13. Itis expected that industrial activity may improve gradually.

Subdued growth in Agricultural and Industrial sectors and weak
external demand pulled down the growth of Services Sector. Growth
of Services Sector slowed down from around 7.5% in Q1 FY’13 to
6% in Q3 FY’13. Slowdown in Services sector is mainly on account
of fall in the Hospitality industry, Transport industry, Banking,
Finance and Insurance sector.

High inflation is another problem that has haunted the economy
for last two financial years. In FY’13, inflation measured by
Wholesale Price Index (WPI) remained stubbornly high at around
8% limiting the scope for reduction in interest rate. Similarly,
inflation measured by Consumer Price Index (CPI) also remained
mostly above 10% in FY’13. Unabated high price level throughout
the financial year dampened overall demand condition in the
economy.

Economic growth in FY’13 was also plagued by Twin deficits -
Fiscal deficit and Current Account Deficit. Low growth and
uncertainty in advanced economies as well as emerging market
economies adversely affected exports in FY’13. This, combined
with continuing large imports of oil and gold, resulted in an adverse
trade balance during the first nine months of FY’13.
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Banking Development

The banking industry had to pass through severe stress in FY’13 as
a result of economic slowdown. Slowdown in industrial growth,
low agricultural production, tepid services sector growth, high
inflation and elevated interest rate affected the overall performance
of Indian banks.

As a result of overall slowdown in the economy continuously for
last two financial years, recovery climate for the commercial banks
got affected. Consequently, Non Performing Assets (NPA) of the
commercial banks witnessed an increase in FY’13. Subdued
performance of some infrastructure sectors especially power and
civil aviation stressed the asset quality of the commercial banks.
This gave rise to an increase in the amount of Restructured Standard
Assets in the FY’13 leading to higher provisioning requirement.
Hence, FY’'13 posed double pressure upon the banking sector,
one in the form of low profit and the other in the form of higher
provisioning requirement.

Credit demand remained subdued throughout FY’13. However,
due to 100 bps reduction in Repo rate by regulator in a gradual
manner, and some pickup in credit demand during the last quarter
of FY13, banks were able to record credit growth of 17% for FY’13.
Similarly, negative real return to the depositors in the banking sector
because of persistent high inflation resulted in weak accretion of
deposits. Apart from the above, migration of financial savings to
physical assets like real estate and gold also caused less flow of
deposits to the banking system. However, like credit growth, the
year-end surge in deposit accretion helped the YoY growth rate of
deposits to reach the level of 17.4% for FY13.

Apart from the above, the banks continuously faced shortage of
liquidity throughout FY’13. The commercial banks borrowed over
% 1 lakh crore on an average from the Repo window of Liquidity
Adjustment Facility (LAF) in FY’13. Apart from that, to infuse
liquidity into the system and to ensure availability of enough credit
to the productive sectors of the economy, the regulator conducted
Open Market Operations (OMO) from time to time, whenever
required. In addition to the above, Cash Reserve Ratio (CRR) was
slashed by 75 bps in FY’13 to 4% which helped banks in terms of
improving liquidity for increasing lendable resources and improving
profitability.

Despite all the above, economic reform measures undertaken in
India and policy rate reduction by regulator have enabled
investment environment to revive. The banking sector is likely to
witness a better and healthier financial year ahead.

Industry Structure

There were 169 Scheduled Commercial Banks (SCBs) and four
Non-Scheduled Commercial Banks in Indian Banking System as
at end March 2012.

PNB has maintained its position as one of the largest nationalized

-
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banks in India with more than 5800 branches throughout the
country. As on LRF March 2013, PNB’s share in system’s aggregate
deposits reached 5.18% and that in system'’s credit reached 5.11%.

Business Overview
1. Business

Bank’s total business reached ¥ 7,00,285 crore at the end of
March’13, registering an absolute increase of ¥ 26,922 crore and
a growth of 4.0%. Bank’s overseas business increased by 57.2%
to reach ¥ 48,335 crore.

Total Business (% lakh crore)
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5.55
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2. Resource Mobilisation

Bank’s total deposits amounted to ¥ 3,91,560 crore as at the end
of March’13, showing an absolute accretion of ¥ 11,972 crore
and a growth of 3.2% over previous year. The share of Bank’s
deposits to total resources was 81.77% at the end of March 2013,
while the share of low cost deposits (current + savings) in total
domestic deposits was 40.86% showing an increase by 14.3%
over the FY’12.

Total Deposits (% lakh crore)
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During FY’13, the Bank undertook various steps to achieve the
objective of stabilized growth in deposits. Saving Funds Campaign
was launched again during the year from 01.08.2012 to 30.09.2012
with sustenance period up to 31.12.2012. Under this scheme,
approximately 23 lakh accounts were opened and ¥ 2700 crore
was mobilized. Subsequently, a NRI Deposit campaign was
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launched to mobilize NRI Deposits. During the campaign
approximately ¥ 550 crore NRI Deposit was mobilized.

Bank also introduced many new customized offers targeting special
segments like new term deposit product - a Special 400 days, a
new Special Recurring Deposit Scheme and mobilized ¥ 1200
crore. The Total Freedom Salary Scheme and PNB Rakshak Scheme
have been modified and processing fees and documentation
charges in case of housing loan, car loan and personnel loan have
been waived to the extent of 50% and 100% respectively.

PNB Express Money Remit Card has been launched and
approximately 15000 cards have so far been issued to beneficiaries
of inward remittances from Middle East. A new Savings Fund
Premium Scheme was launched which provides many concessions
to the account holders who maintain QAB of ¥ 50000. A new
special Recurring deposit scheme has been launched to facilitate
the opening of PF accounts of employees of the institutions.

3. Credit Deployment and Delivery

Net advances of the Bank as at the end of March 2013 stood at
% 3,08,725 crore, compared to % 2,93,775 crore as at end March
2012, registering an increase of ¥ 14,950 crore or 5.1%. The loan
portfolio of the Bank remains well diversified with Yield on
Advances at 11.06% for the year ended March 2013.

Net Advances (% lakh crore)

2.94 3.09
2.42
1.87
1.55 |

2009 2010 2011

2012 2013

PUST HATGT, YR WRbR I Wenfiray S=a= i e
(EruweE) & dgd NeAd) 7T Aed 96 8 | Sgued &
TEd STaT & ol | TRRBRY & foTg, BINe BT # T FHfid
YHTS UTH HUST SHAT BT Afeas! & fIaRer @ g Iucter
TR B | d6 F TUGHTE B 15% dfec foids dfuea At
(CLCS) AT & T8 759 T SENT WTdl & HI—7] &g IeRT
3R IR g SN A0 H 732 WK 2| a9 2012—13 P IRM, B
A ERUGH & TEd U HUST IHISAT B T 14249 TR @ AR
faaRa @11

PNB is the designated Nodal Bank under Technology Upgradation
Fund Scheme (TUFS) of the Ministry of Textiles, Govt. of India.
For speedier processing of claims under TUFS, a dedicated cell at
the corporate office facilitates distribution of subsidy to eligible
textile units. The Bank has 732 accounts in SSI and Non-SSI
category along with 759 SSI accounts covered under 15% Credit
Linked Capital Subsidy (CLCS) scheme under TUFS. During the
Year 2012-13, Bank disbursed ¥ 142.49 crore to eligible textile

units under TUFS.
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i.  Loan Syndication

The Bank has a Syndication Department at Head Office and
Syndication cells at Mumbai and Chennai to function as extended
arms of Head office. Financial closure of a number of projects was
achieved and new clients were acquired during the year. Bank
has a dedicated Technical Cell, which undertakes Project appraisal
and Techno Economic Viability (TEV) studies. These studies are
for internal use and for sharing with participating banks as part of
syndication assignments.

During the year 2012-13, Bank gave approvals for appraisal/
syndication of debt aggregating to ¥ 11,494 crore with PNB’s share
of ¥ 4873 crore. The sectors where approvals for syndication were
given included infrastructure projects in power, roads and ports,
sugar, real estate, logistics, steel, textiles, etc. Total income booked
during the financial year 2013 stood at % 28.78 crore.

ii. Retail Credit

Growth of Retail Loan portfolio continues to be the thrust area of
the Bank and the Bank has been able to achieve noticeable growth
in this segment through position strengthening and penetration in
retail loan market. The Bank has come out with the products and
schemes which are competitive and customized. The focus has
been on providing exemplary customer service through superior
execution and quick delivery.

Bank’s aggregate Retail portfolio as on 31.03.2013 increased to
¥ 31,310 crore from ¥ 29,196 crore as on 31.03.2012. Outstanding
in Core Retail comprising Housing, Vehicle, Education, Personal,
Pensioner, Gold, Mortgage and Reverse Mortgage Loan Schemes
increased from ¥ 23,377 crore as on 31.03.2012 to ¥ 26,867 crore
ason 31.03.2013 registering a YoY growth of 15%. Under Housing
Vehicle and Education Loans, an absolute growth of ¥ 1683 crore
(YoY 13.30%), ¥ 379 crore (YoY 15.14%) and ¥ 279 crore (YoY
8.43%) has been registered respectively. NPA under retail Loans
was 1.94% as on 31.03.2013.

In order to give fillip to Retail loans, the Bank introduced special offer
in the name of PNB Festival Bonanza for its Retail Loan customers
during the period 09.10.2012 to 31.03.2013 whereby relaxations in
interest rates, margin and processing/ documentation fee, etc. were
extended under Housing, Car and Personal Loan Schemes.

Various customer friendly, competitive and technology based, initiatives
were introduced under Retail Loan segment during the FY’13 to suit
various sections of the society and to improve quality of our assets.
Bank’s Retail Loan Schemes have been modified to cater to the changing
demands of customers and to curtail the turnaround time. Norms for
approval of builders for extending Housing loans for under-construction
flats/ houses have been simplified along with increase in moratorium
period up to 36 months from 18 months. The benefits under 1% interest
subvention scheme on Housing loans and Central Scheme of Interest
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Subsidy (CSIS) on Education Loans have been passed to eligible
borrowers in terms of Government guidelines.

It shall be our endeavor to strengthen our customer base and
position in the market through sales presence, service excellence
and process excellence.

iii. Priority Sector
Priority Sector advances of the Bank stood at ¥ 91,427 crore as at

March 2013. The ratio of Priority Sector advances to Adjusted Net
Bank Credit stood at 33.24% at the end of March 2013.

Position of Priority Sector Advances

® IS ﬁ) R crore)
tRrfter 31.3.2011 31.3.2012 31.03.2013 Parameters 31.03.2011 | 31.03.2012 31.03.2013
WrIffedT & 75652 95898 91427 Priority Sector Credit 75652 95898 91427
3O 9 Of which:
(@) By &= 35462 45917 38055 (@) Agriculture Sector 35462 45917 38055
— g 27398 34717 34639 - Direct 27398 34717 34639
— 3R 8064 11200 3416 - Indirect 8064 11200 3416
(@) oy Sem 29540 38115 39716 (b) Small Enterprises 29540 38115 39716
(-rr) I 10650 11866 13656 (c) Others 10650 11866 13656
FIIR T P F 18681 24380 27588 Credit to Weaker Sections 18681 24380 27588
AR feautear @1 For 0218 11759 14084 Credit to Women Beneficiaries 9218 11759 14084
I el wiftd (Tuedii | %) Achievement of National Goals (%age to ANBC)
& |25 W, 11* [23 A4, 12* |31 914, 13 Target (25 Mar'11* |23 Mar'12* |31 Mar'13
wrIfidar &3 Fr 40 40.67 40.70 33.24 Priority Sector Credit 40 40.67 40.70 33.24
T Of which:
(@) Piy &= 18 19.30 19.34 13.83 (a) Agriculture Sector 18 19.30 19.34 13.83
(@) uae P 135 14.80 14.84 12.59 (b) Direct Agriculture 13.5 14.80 14.84 12.59
(M) FASAR T BT T 10 10.13 10.43 10.03 (c) Credit to Weaker Sections 10 10.13 10.43 10.03
(a) Afen Ramfar # 3o 5 5.08 5.10 5.12 (d) Credit to Women Beneficiaries 5 5.08 5.10 5.12
* grfeaa R YHAR STeT D IR G *Based on Last Reporting Friday Data
Sy o1 Credit to Agriculture

B & BT 0T A9 2013 DI RART & AR A/ 2012 H T 45917
FRIE BT oI H T 38055 PRIS BUY AT | HfY AT P quAIRA
H AU 13.83% T | ATE 2013 H 9 & Tder ¥ W & dod
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e Bfse F1e (HURN) AR {353, SRR S9! gwemd & a1g
H 3dH N fBY T B SAR B W 9@ IR 4532 ARG
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% 8392 axrg faaRa fad |

db <1 HYH WA AT & TE 37854 SURDIS DI TR AT
AEHRI ¥ ol T S8 K0T DI GSH B ol T 267 IS W
faafe febg € |

Credit to Agriculture sector stood at ¥ 38,055 crore as on March
2013 as against ¥ 45,917 crore in March 2012. The ratio of
Agriculture Advances to ANBC stood at 13.83%. The achievement
under Direct Agriculture Advances of the Bank was % 34,639 crore
in March 2013. The Bank issued 4.51 lakh Kisan Credit Cards
(KCCs) during 2012-13 taking the cumulative number of KCCs
issued to 45.32 lakh since inception. During the year 2012-13,
the Bank disbursed agriculture loans to the tune of ¥ 36,632 crore
to 25.05 lakh farmers. Further, the Bank disbursed ¥ 8392 crore
during 2012-13 to 7.55 lakh new farmers under Special Agricultural
Credit Plan.

The Bank also disbursed ¥ 267 crore to 37854 borrowers for
redeeming their debt to non-institutional money lenders under

Krishak Saathi Scheme.
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Following initiatives have been taken by the Bank to further
facilitate flow of credit to agriculture sector:-

» The Bank had launched two "Special Agriculture Credit
Campaigns", from 15.06.2012 to 30.07.2012 during Kharif
season and from 15.10.2012 to 15.01.2013 during Rabi
season to increase lending to direct Agriculture. During
the campaign period, 3.03 lakh new farmers were covered
with a disbursement of over X 3676 crore.

» Kisan Credit Card Scheme has been revamped and
renamed as PNB Kisan Card. The fixation of crop
production/ working capital limit is done on the basis of
10% increase over base year limit towards cost escalation/
increase in scale of finance. The margin requirement under
KCC has been dispensed with (earlier upto % 3 lakh).

» Kisan Ichchhapurti Scheme has been revised and renamed
as "Kisan Gold Scheme". Limit under the scheme has been
increased to ¥ 20 lakh from ¥ 10 lakh, the limit under
non-productive purposes has been increased to % 5 lakh
and the stipulation of satisfactory track record has been
reduced to 2 years from 3 years.

» Guidelines have been issued to all the branches to issue
PNB Rupay Kisan card (KCC-Debit Card) to all the farmers
in a time bound manner and to educate the KCC holders
for its proper utilization. Upto 31.03.2013, Kisan ATM
cards have been issued in 3.48 lakh KCC accounts out of
14.93 lakh eligible KCC accounts.

» A new scheme viz. PNB Kisan Tatkal Card Yojana was
introduced for providing an instant credit to farmers for
meeting their emergency requirements for Agriculture and
Domestic purposes.

» Scheme for purchase of land for agriculture purposes has
been modified and the limit has been enhanced from
¥ 5 lakh to % 10 lakh.

» Scheme for agriculture advance against the security of
gold has been modified to provide Term loans besides
short term loans.

» Financial assistance for purchase of Solar Energy Lighting
System (SELS) has been modified to cover credit needs
for small Solar Water Heaters for domestic use.

Credit to Weaker Sections and SC/ST

The Bank has established a smooth and hassle free channel for
flow of credit to the weaker sections for their welfare. Credit to
Weaker Sections by the Bank increased to ¥ 27,588 crore as at
March 2013, registering an increase of ¥ 3208 crore and a YoY
growth of 13.16%. Ratio of Weaker Sections advances to ANBC at
10.03% continued to be higher than the National Goal of 10%.
Credit to SC/ST beneficiaries stood at ¥ 3665 crore in March 2013
as against ¥ 3796 crore in March 2012.
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Credit to Women Beneficiaries

PNB is proud of its efforts to support women through its various
products and services. The Bank strongly believes that when a
woman is supported, it is a help to the entire family. Credit extended
to women beneficiaries stood at ¥ 14,084 crore, as on 31st March,
2013. Credit to women as percentage of ANBC stood at 5.12% as
at the end of March 2013.

Besides, a dedicated Women Cell at Corporate Office closely
monitors the progress under various lending schemes for women
beneficiaries.

Credit to Minority Communities

The Bank’s credit to minority communities was % 13,725 crore as
on March 2013 as against % 14,445 crore as on March 2012. The
credit to minorities constituted 15.01% of Priority Sector advances.

Micro Credit

The Bank continued its efforts to promote Micro Finance through
formation and credit linkage of Self Help Groups (SHGs). As at
end of March 2013, Bank had 1,95,096 credit-linked SHGs with
an amount of ¥ 1561.43 crore, registering an increase of 14,370
SHGs (YoY growth of 7.95%). The number of SHGs that had been
deposit-linked rose to 2,35,096 cumulatively from 2,17,309 as of
previous year (growth of 8.19%). Further, the Bank has 1,37,475
credit linked women SHGs and 1,61,004 savings linked women
SHGs.

In order to boost micro credit, relaxations have been approved for
financing of SHGs sponsored by different agencies viz., Rajiv
Gandhi Mahila Pariyojana (RGMVP) in Uttar Pradesh. Further, a
modified scheme of "Micro Credit- SHGs- Non Govt Sponsored
Scheme" has been approved by the Board, for financing of SHGs
promoted by Bihar Rural Livelihoods Promotion Society (JEEVIKA).

A scheme for supporting women Self Help Groups in backward
and left wing extremism affected districts of India has been started
and is operational in 150 identified districts. Under the scheme,
4935 SHGs have been formulated out of which 3354 SHGs were
saving linked and 1084 SHGs were credit linked.

Micro, Small and Medium Enterprises

Bank recognizes the important role of Micro, Small and Medium
Enterprises (MSME) in the economic development through their
contribution to GDP, export and employment generation. Towards
this, as at the end of March 2013, credit to MSME sector was
% 61,478 crore constituting 22.07% of total credit. Out of the above,

advances to Micro Enterprises was % 18,905 crore.
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* Collateral Free Lending: The Bank leveraged CGTMSE scheme
for providing loans upto ¥ 100 lakh without collateral security
and without third party guarantee. Branch Managers have been
vested with higher loaning powers. As a result, during FY’13,
the Bank covered 14,382 cases under the scheme with the
credit outlay of ¥ 1045 crore.

e Other initiatives

In order to broaden the base for augmenting credit to MSMEs,
the Bank has indentified MSME focus branches in addition to
the already existing specialized MSME branches. These
branches are ensuring smooth flow of credit to the MSMEs.
There are 550 such branches (85 specialized MSME branches
and 465 focus branches).

To support new and existing Micro and Small Enterprise
borrowers, the Bank is extending interest concession of 75
basis points on applicable interest rate for loans up to ¥ 25
Lakh. With a view to promote Food and Agro processing sector,
concessional rate of interest is being charged by the Bank.
Bank has also adopted the Code of Bank’s Commitment to
Micro and Small Enterprises (MSEs) as released by the Banking
Codes and Standards Board of India (BCSBI), Mumbai.

The Bank also has tie ups/ entered MoU with vehicle
manufacturers like Tata Motors, Ashok Leyland, Mahindra and
Mahindra Ltd., Bajaj Auto Ltd., Piaggio Vehicles Pvt. Ltd.,
Volvo Eicher Commercial Vehicles Ltd., Hindustan Motors
Ltd., TVS Motor Co. Ltd., Asia Motor Works, Atul Auto Ltd., JS
Auto, ICML Ltd. and Escorts for financing their vehicles.

Bank is pro-actively participating in various schemes of the
Government of India like Prime Minister Employment
Generation Programme (PMEGP), Credit Link Capital Subsidy
Scheme (CLCSS) for Micro and Small Enterprises, Khadi and
Village Industry Commission (KVIC) and Technology
Upgradation Fund Scheme for Textile and Jute Sector (TUFS),
Subsidy Scheme for Food Processing Industries, etc.

iv.  Financial Inclusion

Financial inclusion has been priority area for the Bank as reflected
in its mission "Banking for the unbanked".

With the launch of the GOI Scheme of FI under "Swabhiman"
Scheme, the Bank moved to the TSP based model and covered
4588 villages having population of over 2000 through BC Agents
upto March 2012.

In December 2012, the Swabhiman Campaign was replaced with

the Sub Service Area Approach (SSA), where each SSA comprises
of 1000-1500 households either in one village/ Gram Panchayat
(GP) or a cluster of villages/ GPs within the service area of a branch.
The Bank is ensuring that each SSA is served by a banking outlet,
either through a branch or a BC Agent. Bank has 9337 SSAs across
the country
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Direct Benefit Transfer (DBT) Scheme

Government of India has come out with guidelines for Direct
Benefit Transfer w.e.f. 1.1.2013. Initially it has been implemented
in 43 pilot districts to be followed by 78 districts w.e.f. 1.7.2013.
DBT will be extended in a phased manner to cover the whole
country. To begin with only 26 schemes of central government
are being covered. The pilot to reimburse the subsidy amount to
LPG users is to be launched w.e.f. 01.06.2013.

Under the Direct Benefit Transfer (DBT), Government transfers
cash benefits like scholarships and subsidies directly to the Bank
accounts of identified beneficiaries. This system ensures electronic
transfer of benefits to beneficiaries’ accounts, hence cutting down
delays and diversions. There are various objectives of DBT like
accurate targeting, De-duplication, Reduction of Fraud and
corruption, Process Re-engineering of schemes for simpler flow of
information and funds, greater accountability and elimination of
wastes in subsidy transfer.

From the Banking perspective, the DBT Scheme is being
implemented through the Lead Bank Offices. The Bank has lead
Bank responsibility in 60 districts, out of which 6 are amongst the
43 pilot districts covered under Phase |, while Bank is the Lead
Bank in another 5 under Phase Il. The Lead Banks are overseeing
the process of opening the accounts of DBT beneficiaries and
ensuring that banking outlets are available to them so that they
can withdraw the subsidy amount from their account.

Common Service Centers (CSCs) as BC

In view of our requirement to engage a large number of BC Agents,
the Bank has entered into agreement with M/s CSC e Governance
Services India Ltd., a SPV of Deptt. of Information & Technology,
Government of India, to use their Common Service Centers (CSCs)
for providing banking services in the villages. Bank has already
identified about 700 CSCs for engaging them as Business
Correspondents/ Customer Service Points.

On-line Transactions at BC Locations

In a move to strengthen our operations at the BC locations, the
Bank has now acquired the KIOSK Banking Solution which
facilitates transactions in on-line mode on real time basis. It is
envisaged that this will give a boost to Bank’s business at the BC
locations.

v.  ASSET QUALITY

In all Non-Performing Assets (NPAs), account-specific resolution
strategies were implemented and progress was monitored regularly.
Weekly progress of recovery in High Value NPAs (outstanding
% 50 lakh and above) was monitored and placed before Top
Management. In view of continuing recessionary conditions
borrowers facing genuine problems were provided tagging
arrangements to facilitate their up-gradation to performing category.

-
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Compromise/negotiated settlement through one-to-one meetings
was adopted as a strategy to resolve NPAs. Special recovery
campaigns (Rin Mukti Shivirs) were launched in various
geographical locations, where senior officers from Circle Office/
Head Office and FGMs participated for on-spot decisions.

As a result of above, the level of NPAs was contained and these
are showing consistent reduction on quarter to quarter basis since
September 2012. Outstanding Gross NPAs on 31.03.13 were
% 13,466 crore which are below the level of Dec’12 i.e., ¥ 13,997
crore and Sep’12, i.e., ¥ 14,024 crore.

Large scale slippages during the year for various reasons,
pre-dominantly economic slowdown led the Bank to tweak strategy
midway during the year to manage the deluge and focus more on
accounts slipped during the year so as to manage both streams of
NPA slippages and NPA Recoveries. The results have validated
our efforts as the Bank managed to reduce its Gross NPAs during
the last two quarters. While recovery of ¥ 9099.18 crore has been
recorded during the year, only a sum of ¥ 3900.87 crore got
reflected in the annualized position as an amount of ¥ 5198.31
crore of recovery relates to the slippages of the current year. Thus
47.74% of the slippages of the current year have been handled
during the year itself.

Bank has achieved targets under Statement of Intent submitted to
DFS, Ministry of Finance for Overall Reduction, Up-gradation,
Recovery in Loss assets and crossed 97% of Cash Recoveries targets.

Bank has set up specialized branches known as Asset Recovery
Management Branches (ARMBs) and specialized cells known as
Special Asset Recovery Cells (SARCs) which function exclusively
for resolving NPAs. Bank has 17 ARMBs and 34 SARCs are
functioning as on date.

Further, following steps were taken during the year:

1. Continuing "Prayaas" staff Incentive Scheme for association
of staff members for recovery in NPAs and written off
accounts.

2 Engagement of Resolution Agents including ARCs and
honorably retired bank officials on commission basis in
accounts up to X 1 crore.

3 Drawing account specific strategic plan by the Sr. Executives
of the Division and comprehensive on-the-spot review of
ARMBs.

4. Rin Mukti Shivirs created recovery climate for recovery in
small value NPAs up to % 10 lac. During the year in 5728
Shivirs, 83,860 borrowers participated resulting in cash
recovery to the tune of ¥ 399 crore, upgradation of 36,227
accounts with Balance Outstanding of ¥ 607 crore and
recovery of ¥ 16.94 crore in Written Off accounts.
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5.  OTS was used for faster resolution of NPAs and OTS in 57,150
accounts was approved.

6. One-to-one meeting with NPA borrowers of ¥ 1 crore and
above at FGMO/ HO level were held for quick decision on
recovery/restructuring etc.

Accounts with aggregate outstanding of ¥ 962.40 crore were
upgraded to standard category. Total cash recoveries in NPA
accounts amounted to ¥ 1941.53 crore. With a well defined
recovery policy, NPAs amounting to ¥ 854.96 crore were resolved
through negotiated settlements. During the year 2012-13, Bank
recovered ¥ 421.23 crore out of accounts earlier written off.

a. Industrial Rehabilitation

Bank continued its efforts towards rehabilitation of potentially
viable sick units to provide the much needed relief to industrial
sector.

b. Corporate Debt Restructuring (CDR)

To ensure timely restructuring of the debt of viable corporates
availing credit facilities under consortium/multiple banking,
a transparent mechanism is formed under CDR system. During
the year 2012-13, 42 accounts with outstanding of ¥ 5660.95
crore were restructured under CDR. Out of the 42 restructured
accounts, the Bank has been assigned the role of Monitoring
Institution in 13 accounts.

c. Debt Restructuring Mechanism for Small and Medium
Enterprises

Bank has already adopted Debt Restructuring Mechanism for
Small and medium Enterprises (DRM for SMEs) on the line of
CDR since the year 2005-06. Timely restructuring of dues of
SMEs facing genuine problems is ensured. During the year
2012-13, the Bank has restructured 109 accounts with
aggregate outstanding of ¥ 653.59 crore.

d.  Restructuring-Others

Bank has also put in place a transparent mechanism for
restructuring of debts of potentially viable units, which are
facing temporary problems due to factors beyond their control
even for cases which cannot be covered under BIFR/ CDR/
DRM for SMEs. During the year 2012-13, 149 accounts
involving ¥ 7832 crore were restructured/rescheduled under
this category.

4. Risk Management

The risk management philosophy and policy of the Bank is an
embodiment of the Bank’s approach to understand, measure and
manage risk and aims at ensuring sustained growth of healthy asset
portfolio. This would entail adopting leadership approach in
products and segments well understood by the Bank. An innovative
approach is undertaken in high-risk areas by taking limited exposure

-
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and optimizing return. This is done to improve PNB’s market share
and thereby maximize shareholders’ value.

The Bank has robust credit risk framework and has already placed
credit risk rating models on central server based system called
'PNB TRAC'. This provides a scientific method for assessing credit
risk rating of a client. Bank is undertaking periodic validation
exercise of its rating models. It also conducts migration and default
rate analysis to test robustness of its rating models. Further, the
mapping of internal rating grades vis-a-vis external rating agencies’
grades has been undertaken. The output of the rating models is
used in the decision making of the bank (i.e. sanction, pricing and
monitoring of credit portfolio). The Bank regularly monitors
portfolio distribution in terms of Low Risk, Medium Risk and High
Risk categories and places the same to the Risk Management
Committee of the Board. The Bank placed on central server scoring
models in respect of retail banking and SME sector advances. These
processes have helped the Bank to achieve quick and accurate
delivery of credit. The scoring model for farm sector has also been
developed.

The Bank has a well-defined organizational structure for market
risk management. This takes care of overall management of market
risk viz. interest rate risk and foreign exchange risk. Tools e.g.
stress testing, duration, modified duration, VaR, etc. are being used
in managing risk. The Bank has started monitoring various
investment limits on real time basis.

Asset Liability Management

Asset liability management of the Bank is done on proactive basis
to manage any eventuality. Although liquidity position in the system
remained tight during the year, the Bank managed to tide over the
situation through proactive liquidity management through various
prescribed tools like Repo etc. The liquidity situation of the bank
is now comfortable. With Core Banking Solution (CBS) covering
entire branch network, the Asset Liability Management in respect
of all assets and liabilities is being done on daily basis. Moreover,
fixation of BPLR/Base rate and interest rates in respect of assets
and liabilities products is done on scientific basis. The Bank has
moved from BPLR to Base Rate System for pricing of fresh loans/
renewals of existing with effect from 1.7.2010.

Operational Risk Management

Bank has in place a well-defined organizational structure for
operational risk management functions, which looks into the
process of overall management of operational risk. Bank has robust
operational risk management framework with a well-defined ORM
Policy. Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss data,
Risk and Control Self Assessment Surveys (RCSAs), Key Risk
Indicators (KRIs) and Scenario Analysis etc. Bank also introduced
an online Operational Risk Solution under Enterprise wide Data
Warehouse Project and placed it on central server to take care of
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various aspects of data capturing and management information
system at various levels. As a prudent risk management practice,
study of Operational Risk Management Framework of peer banks
was undertaken to compare our Management Framework with
those of these banks to improve upon our system.

Regulatory Guidelines

Bank has migrated to New Capital Adequacy Framework (NCAF),
popularly known as Basel Il w.e.f. March 2008 and approaches
prescribed by the 'Regulator,” namely Standardized Approach
under Credit Risk and Basic Indicator Approach under Operational
Risk have been implemented. Standard Duration Approach for
Market risk had been adopted by the Bank since March 2006. As
per the requirements of the regulatory guidelines, relevant risk
management policies such as Risk Management Philosophy and
Policy, Credit Management and Risk policy, Investment policy,
ALM policy, Operational Risk Management policy, Policy for
Mapping Business Lines/Activities, Outsourcing Policy, Business
Continuity Policy, Credit Risk Mitigation and Collateral
Management Policy, Internal Capital Adequacy Assessment Process
(ICAAP) Document, Stress Testing Policy, etc. have been approved
by the Board and have since been implemented.

The Bank is gearing itself to adopt the advanced approaches in
due course of time under different risks and the estimation of various
risk elements is already in progress. The Bank has already got an
approval for migration to "The Standardized Approach" under
Operational Risk on parallel run basis. PNB is the first bank in
India to get an approval for migrating to 'The Standardized
Approach’ for Operational Risk. The letter of Intent for migrating
to advanced approaches of Credit Risk, Market Risk and
Operational Risk viz. Foundation Internal Rating Based Approach
(FIRB), Internal Model Approach (IMA) and Advance Measurement
Approach (AMA) respectively have been submitted to regulator.
All the necessary actions required in this regard have been initiated.

Others

*  Bank has taken an initiative in terms of external audit of
its Risk Management System and M/s KPMG is
conducting the same.

¢ An international conference on 'Risk Management and
Fraud Detection’ was jointly organized with Central Bank
of India. Eminent speakers from various national and
international organizations delivered their lectures on
the topic. Top brass of major public as well as private
sector banks of the country took part as delegates in the
event.

*  Bank has taken up the implementation of Gopalakrishna
Committee recommendations on Information Security,
Electronic Banking, Technology Risk Management and
Cyber Frauds, the first comprehensive guideline issued
by the regulator for strengthening the information security
setup of Banks. Working towards it, Bank has taken

-
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various steps e.g. constituting an information security
steering committee for monitoring information security,
preparation of prototype template for "Service Valuation"
of IT projects to aid project evaluation, designing IT
Balance Scorecard methodology to measure and evaluate
the project performance, implementation of Patch
management to ensure that the servers remain free from
vulnerabilities etc.

*  Bank has taken necessary steps to implement the various
provisions as required under Basel Il guidelines issued by
regulator. The capital planning is being carried out keeping
in view the various requirements under Basel IIl.

5. PNB Pragati

Bank undertook a large scale transformation exercise, PNB Pragati,
starting in January 2012 focused around three key pillars-
Operational Excellence, HR Transformation and New Business
Initiatives. Over the last year several initiatives have been launched
which are set to fundamentally transform the Bank. The services
of Boston Consultancy Group (BCG) have been used for this
programme.

Objective of Pragati

The ultimate objective of Pragati is to enhance capacity for future
growth to achieve operational excellence and benchmark our
customer services with the best in the service industry.

Brief status of Pragati Initiatives under various pillars is summarized
below.

Operational Excellence

*  Pragati system has been introduced in over 350 branches.

e Pragati branch revitalization program established to
achieve three key objectives - reduce branch congestion,
improve customer service and drive sales.

* Under Pragati, Bank has also enhanced customer
satisfaction through introduction of technology based Self
Service Area, which is equipped with machines like Cash
Deposit Machine, Cheque Deposit Machine & Pass Book
Updating Machine.

* The level of Pragati implementation is being closely
monitored by 6 levels of certification: 1-Star being
awarded for layout redesign; 2-Star for role realignment;
3-Star for service excellence; 4-Star for process
improvements, 5-Star for business performance and
7-star for Branch specific customer oriented system
re-engineering.
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Retail Asset Branches (RAB)

¢ Working of all 75 RABs streamlined with introduction of
standardised Turn Around Time (TAT) for car loan,
housing loan, immoveable property loan and loans to
service providers.

* Tool for instant pre-sanction approval introduced and a
Centralised Proposal Tracking System(CPTS) put in place
to improve delivery.

*  Marketing force at RABs strengthened and Customer Point
Verification Agents (CPVA) introduced for doorstep
service to applicants.

HR Transformation

e The "I am PNB" Programme reached out to all the
employees of the bank to sensitise them towards
customers and develop in them a sense of pride in the
bank.

* As a part of recruiting and on boarding initiative, Bank
has partnered with Manipal University to create a
recruitment pipeline for Scale-1 officers. Currently two
batches of 200 students are undergoing training.

*  Leadership Development Forum has been set up as a
part of succession planning and managerial development
of officers in senior & top management cadre.

Alternate Delivery Channels

¢ Alternate Delivery Channels have rendered more efficient
services by enhancing the uptime availability of ATMs
from 75% to over 90%; launching a new Internet Banking
user interface with customer centric functionalities like
on-line registration and mobile banking/SMS offerings.

* Revamping the Call Centers to efficiently deal with
priority customers and hot line implementation in select
branches to enable customers to directly reach call
centre.

e Bank has been using SAP Customer Relationship
Management (CRM) solution for lead management
through branches. As a part of Pragati initiative this
platform has been strengthened to enable customers to
seek products and services on alternate delivery channels
like Internet Banking Solution, Mobile Banking, ATM,
Website etc.

The process of PNB Pragati initiatives in terms of branch
reconfiguration, ATM uptime, up scaling of RABs/specialised MSME
branches is on to carry forward the Transformation Exercise for
improving Bank’s visibility in all spheres of banking in the current

competitive scenario.
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6. International Business

Bank’s total forex turnover from Exports, Imports and Remittances
amounted to  1,43,003 crore in FY’13, registering a growth of
17.93% over X 1,21,259 crore in the previous year. The Bank has
184 branches authorized for handling foreign exchange business
including one Foreign Exchange Offices which are equipped with
SWIFT connectivity.

Over 599 banks worldwide have been approved as correspondents
to facilitate trade transactions of our clients. Bank is having nine
specialized International Banking Branches (IBBs) at important
centres for dedicated service to our exporter/importer clients.

An International Service Branch and a Centralized Back Office for
Trade Finance at Delhi have been set up to handle all foreign inward
remittances and process the export/import documents.

To facilitate International travel, the Bank has "World Travel Card"
which is a prepaid card denominated in USD, GBP and EURO. In
order to centralise opening of NRI accounts and for offering speedy
services like, issuance of passbook, chequebook, ATM Debit cards
and Internet Banking Services, a Back Office (E-bay) at Delhi has
been set up. Exchange bureaus at important tourist centres to
facilitate encashment of foreign currency notes/travellers’ cheques
to foreign tourists/NRls, etc. have also been set up.

To facilitate remittances from NRlIs, the Bank is having Rupee
Drawing Arrangements (RDA) with 29 Exchange Houses and 2
banks in Gulf Countries; 2 Exchange Houses in Singapore; one
Exchange House in Malaysia. In addition, the Bank has web based
remittance arrangements under Money Transfer Service Scheme
(MTSS) with Money Gram, Western Union, BuyIndia online.com
Inc, USA, Xpress Money and Ezremit.

There are 44 authorised branches for Precious Metal business,
which together have achieved a turn-over of ¥ 2421 crore up to
March 2013. There are 458 branches authorised to handle FCNR

accounts.
7.  Treasury Operations

The yield on ten year sovereign bonds remained range bound
during the major part of first half of FY’13 but declined markedly
since December 2012 due to resumption of OMO purchases,
expectation of rate cut and cancellation of the last bond auction
scheduled for this fiscal etc.

Gross investment as on 31st March 2013 stood at ¥ 1,30,313 crore
as against ¥ 1,23,147 crore as on 31st March 2012, indicating an
increase of ¥ 7,166 crore at 5.82% growth. The average investments
during 2012-13 was % 1,27,249 crore as against ¥ 1,08,303 crore
during 2011-12 indicating an increase of ¥ 18,946 crore at 17.49%
growth.
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G-sec market showed an inverted yield curve during 2012-13.
Indian equity market was volatile and traded in the range of 15,750
to 20,200 (Sensex) during FY 2012-13. The Bank actively traded
in sovereign bonds, Non-SLR bonds and equity throughout the
financial year.

The interest income from investment portfolio for the FY 2012-13
was % 9,530 crore as against ¥ 7,739 crore for the FY 2011-2012,
indicating a growth ¥ 1791 crore at 23.14% growth. The average
yield on investment during the year was 7.89% as against the 7.57%
in 2011-2012.

The liquidity position of the Bank was generally comfortable
throughout FY’13 with the Bank complying with all the
requirements of CRR/SLR stipulated by regulator.

A major development during the financial year was the relocation
of treasury operations to Mumbai, from New Delhi.

8. Business Diversification

Mutual Fund: Bank is distributing and marketing mutual fund
products of Principal PNB AMC and UTI AMC. During FY’13, the
Bank mobilized total amount of ¥ 2226 crore and earned brokerage
of X 1.97 crore.

Gold Coin Business: Under the Gold Coin Scheme, Bank is
presently selling gold coins of 2 gm, 5 gm, 8 gm, 10 gm and 20 gm
denominations through branches. During 2012-13, the Bank sold
78,393 coins weighing 623.23 kg as against 78,599 coins weighing
577 kg during 2011-12. Bank’s earning from sale of gold coins
stood at % 7.99 crore as against ¥ 7.16 crore earned during FY’12.
Gold Coin business registered Y-o-Y growth of 8.01% and 11.59%
in weight and revenue, respectively during FY’13.

Insurance Business: As a corporate agent of PNB MetlLife India
Insurance Co. Ltd., the Bank mobilized premium of ¥ 451 crore
out of which fresh individual business is ¥ 336 crore, fresh group
business is ¥ 42 crore and renewal business is ¥ 73 crore from
90,397 policies, as against premium of ¥ 287 crore mobilized
during FY’12. Bank’s earnings from Life-Insurance business during
FY 2012-13 increased to ¥ 37.75 crore as against ¥ 21.21 crore
during FY’12, showing Y-o-Y growth of 78%.

Similarly, under insurance tie-up with Oriental Insurance Co. Ltd.
for non-life insurance business, the premium collection amounted
to ¥ 146 crore from 4.01 lakh policies mobilized by the Bank. This
earned revenue of ¥ 15.89 crore showing a growth of 32%. Bank
has registered a growth of 133% in selling of customized health
insurance policy 'PNB-Oriental Royal Mediclaim’. Total policies
sold during FY’13 were 84,152 as against 36,156 policies sold

during FY'12.
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Depository Services: Depository Services as Depository Participant
of NSDL is being provided through 659 authorised branches
covering 259 centres across India. Bank has earned an income of
% 98.32 lakh during FY’13 for providing Depository Services.

On line trading facility: Online trading facility is also being provided
through Bank’s Alliance Partners viz. M/s. SMC Ltd., M/s. IDBI
Capital Services Ltd. and M/s. Networth Stock Broking Ltd. Referral
income of ¥ 29.98 lakh has been received from Online Trading
Activities during FY’13.

Merchant Banking: As Category-l Merchant Banker, Bank has
handled 12 assignments as "Banker to the Issue" and 101
assignments of Dividend Payment/Interest Payments during the
financial year FY’13. Besides this, 4 assignments of Monitoring
Agency and 14 assignments of Debenture Trustee are also being
handled.

Being registered with SEBI as Self Certified Syndicate Bank (SCSB),
ASBA facility for submitting of application in public issues (IPO/
FPO/Right Issue) has now been made available in all the branches
of the Bank. This facility is also available online to retail investo
ASBA facility is also available for Syndicate/Sub syndicate Members
of SEBI.

Door step Banking: Under the facility of Door Step Banking, cash
is picked up from the premises of customers. Doorstep banking is
currently being provided to about 754 customers and has helped
in garnering Current Account business.

Credit Card: Credit Cards, in two types, Gold and Classic, were
launched by the Bank in February 2009. In 2011, Corporate cards
were also introduced to meet the needs of corporates. So far, Bank
has issued 1,15,781 credit cards. In view of recent spate of frauds,
Bank has subscribed to "VISA Fraud Tools’ to curb fraudulent usage.
This will enhance the confidence in Bank’s credit cards.

Merchant Acquiring Business: Bank has launched 'PNB Biz’,
Merchant Acquiring Business, through installation of Point of Sale
Terminals and Integration of Internet Payment Gateway (Debit/
Credit Cards) in February 2010. During this period, 8866 PoS
terminals and 54 Internet Payment Gateways have been activated.

KAIRON Project of Punjab Govt. for Grain Procurement

PUNGRAIN, a food grains procurement agency of Punjab
Government has launched Kisan Arhtia Information and Remittance
Online Network (KAIRON) project whereby the Government
purchases food-grains through the Point of Sale (PoS) terminals
from farmers and makes payments to the farmers through Arhtias
using RuPay Debit cards with the help of National Payment
Corporation of India.
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This project has been extended to other procurement agencies of
Punjab Govt from the Rabi Marketing Season 2013-14, PNB has
been allotted 211 mandis of 10 districts of Punjab for deployment
of PoS terminals for purchase of Wheat by MARKFED (procurement
agency of Punjab) and online payment of the grain through Arhtias.

9. Transaction Banking

During the year 2012-13, several initiatives have been taken by
the Bank to provide customers better, prompt and efficient service
with hi-tech and world class user friendly products through the
Alternate delivery Channels.

These steps not only helped in the promotion of e- transactions,
thereby reducing cheque based transactions but also led to the
decongestion of branches. Some of the initiatives taken are given
as under:

I.  PNB RuPay Debit card has been launched on PAN India
basis with enhanced security features such as requirement of
PIN as second factor authentication both for ATM and PoS
transactions.

II.  More than 40 lakh debit cards were issued during the year
taking the debit card base to around 210 lakh.

Ill.  Bank added 355 ATMs during the year, taking the total ATM
network to more than 6300 ATMs as on 31.03.2013. Out of
these, 680 ATMs are with biometric functionality. ATMs
availability to customer has increased from 76% as on
31.03.2012 to 92% as on 31.03 2103.

IV. IBS Retail User Interface has been revamped to provide
online registration and password reset facility using Debit
Card credentials. IBS users also grew by over 3.60 lakh,
bringing the total number of IBS users to approx 20.5 lakh
during the year 2012-13.

V. Cash Deposit Machine (CDM): During FY’13, 1102 Cash
Deposit Machines have been installed in various branches of
the bank for convenience of small depositors of Bank
depositing cash up to ¥ 30000. This has helped to decongest
branches. As of now 45% cash transactions upto ¥ 30000 are
happening through CDMs.

VI.  Electronic Cheque Deposit Machines (ECDM): As per MOF
guidelines ECDMs have been installed in 1060 urban and
metro branches. These ECDMs provide an automated proof
of deposit of cheque by issuing cheque image based receipt
to customer specifying the branch in which the cheque is
deposited along with the date and time of deposit.

VII. Queue Management System (QMS): In 269 branches QMS

has been installed to regulate the flow of customers.



@,
i RAE | Annual Report' 2012-13

SU® UgEAl & PRI $ G, % & s-glolaed, I
31.03.2012 BT 27.76% 9, 31.03.2013 H 9¢ PX 51.54% B T 3R
U AMRT o, Sl Jolls 2012 H 72.83% o, I 31.03.2013 #
P B X 58.0% X8 T ¥ |

10. BRI PRIAR

T AR B U TRl B MET Bt WX IR MR iR
fAaRa @R T WRA W H 10 Dlqpd TAWRY dal D
e 4§ fAaRa % & o) Fxiad fovar 71 8| 39 YR, Wies
CH Bl HRIIR b 3R dgak U8d 9d1 & forw i 99y
AT | 98X UTED AT B gt | 2012 H & UIERT Bl e H
75000 ®1 g 88 ST 31.12.2012 PI Ye=RI & AT H SUIOUH
USRI Al 9adR 16 ol W 31fd 8 78 |

9 2012—13 ® SR, §b 7 AUT IR W 7.50 g RN &
fSRTecliaRur @ 3R HeH oM™ | 39 X2 ¥, urgere yRATSHT o
Uge faeell ¥ & AR fhar T 2| IRa WR H Rl o e |
et Y UoreR & N3 fAaRor B WBFET F9a gl e fY
IRIT H ST JHI0T UF YR DRAT Usel A & Al § | 39 UK,
<Y fa9y & o & UTed & ©U § YR BT §b & TEH D o
¥ yRafda o= &1 yarT fbar S @1 2 |

$ YA wuel @ fem § e fby MU §B Ay Ugd daH
Ifrires o (Rl /) 1 aRIeN, ™ & SedTdall & s—Hgia,
YT & FIAR B S golTs IMfS o |

$IP I, dob = 7T T IR & 7RI W U9 e PRIOR
YE PR S U 37aedd HaH IO |

d% U Dl AR H FUTHAT UF & THEPRU & 7Y HHAR)
ISy [ FT8T & AT AHEIAT AT R SRIER B DI AT
1 €T & | AAEET SR AR oiFed @ fers & ford ugfa
BI ISR fHar 1 o R IS d MR BT BF IR - B
AR gl @I amar | ghg B S Gl |

11. ITET Ud AT dcdd

AT WrEnfrast 3R SR YMRT Bl BIg &R UeIH driterd &
YT DY U Wa § oM @ S W §b gRBT H U ISR Wa
B fAATT PR RET B | 3O T 3R S B gad B AT
AT Briewdar | off gernd 'Rt | I8 sfonie fafesw s
Rrd IR o 8 | I v W9 fR[ftsT Bnft RN 5 =R
SHRMR3MSyay e ura grft dorm a8 19470 &t Hiex yf w
fafifa &1t vd s9v aftredw fewrss etqdr dem @ed
My gl Suerer gRft |

96 7 AU SO Y9N Hag H T Y WA, UGl W <R H

RIFART &R a1 & foaar Igared fH1d 09.02.2013 BT A
darg fag #= of 0. foera g1 v |

SO YT & I7lra], ds ffesT # oI driie, dRdl dve,
R aRie orar, 9mg ST o ok Hed wrate o Rera
2 | I8 IfcsT 90 yaR o amyfre sE—Ca gl & I
oy d% @1 uReares eRigear ¥ gig 8rft |

m

With the implementation of above initiatives, Bank’s e-transactions
have increased from 27.76 % as on 31.03.2012 to 51.54 % as on
31.03.2013 and cheque based transactions have declined from
72.83% in July 2012 to 58.0% as on 31.03.2013.

10. Government Business

The pension schemes of all the categories were centralized for
processing and disbursement at Head Office and disbursal through
10 CPPCs across India. Thus, the field staff became free for business
development and improved customer service. Improved customer
service is indicated by increase in number of pensioners by over
75,000 in 2012 alone, taking total number of pensioners to over
16 lakh as on 31.12.2012.

During the year 2012-13, the Bank took a step towards digitization
of 7.50 lakh PPOs on its server. Towards this, pilot project has
already been implemented at Delhi. Scanning would enable getting
PPO details of any pensioner from any branch across India. The
submission of life certificate at any branch is already enabled.
Thus, efforts have been made to convert the pensioners from
customers of a particular branch to customers of the Bank.

Some of the new initiatives taken towards e-payment system were
collection of Commercial Taxes (Sales/VAT), e-stamping of
documents business and e-freight of Railways business, etc.

Further, Bank initiated necessary steps to launch PAN Card Business
through all branches of the Bank.

Bank is planning to sign MOU with EPFO for processing the EPFO
pension in the Centralized server. System was developed for
reconciliation of CBDT and CBEC transactions thereby reducing
the penal charges to nil and increasing the efficiency of collections.

11. Branch and Office Network

Bank is constructing a state of the art building at Dwarka with the
objective of housing all Head Office Divisions except IT & Treasury
Divisions in one building. It will lead to savings in time and fuel
besides adding to the general efficiency. It would be an intelligent
building with sensors. It will be a certified Green Building having
5 Star GRIHA Rating to be built on 19470 sq meter of land having
maximum design efficiency and most modern amenities.

The Bank moved its Treasury Office to PNB Pragati Tower, a new
building at Mumbai which was inaugurated on 09.02.2013 by
Hon’ble Union Finance Minister, Shri P. Chidambaram.

Apart from the Treasury Office, the new building has Currency
Chest, Retail Assets Branch, a general banking branch and Circle
Office. This building is equipped with all types of modern hi-tech
amenities which will enhance the operational efficiency of the
Bank.
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Punjab National Bank had 5874 branches as on 31.03.2013. These
included 209 Specialized Branches, an Extension Counter and 337
Services Back Offices. All the extension counters except one at
Badrinath (Uttrakhand) have since been upgraded into full fledged
branches.

For providing banking Services 24 x 7, the Bank has set up more
than 300 e-lobbies with self service areas.

Bank had successfully implemented a Centralized Dak system in
respect of all the 4 Head Office buildings, at Bhikaiji Cama Place
which has resulted in great savings of manpower, space and cost.

MIS Portal for Bank’s premises has been developed to get
information from field in respect of leased premises hired by Bank.
It will reduce correspondence, time and manpower engaged in
collecting this information and improve control on lease related
issues such as expired / expiring lease, disputed / suit filed cases
etc.

International Presence

Bank has 2 branches in Hong Kong and a branch each in DIFC
(Dubai) and Kabul (Afghanistan) taking total to 4 overseas branches,
besides an Off Shore Banking Unit in Mumbai. Bank has obtained
a license from regulator for opening of a Qualified Full Bank (QFB)
in Singapore which is likely to be opened in FY’14.

Bank has three overseas subsidiaries viz - PNB International
Limited, UK (7 branches), JSC SB PNB Kazakhstan (4 branches)
and DRUK PNB, Bhutan (5 branches). Bank also has one Joint
Venture in Nepal - Everest Bank Limited (48 branches).

PNB has five representative offices in Dubai, Almaty (Kazakhstan),
Shanghai (China), Oslo (Norway) and Sydney (Australia). Bank is
looking forward to upgrade its representative offices in Norway
and Australia to full- fledged branches.

Bank has obtained permission from the regulator for opening of a
representative office in Yangon, Myanmar and has applied to the
Myanmar regulator for its permission.

Business

The total business of overseas branches has increased to $ 9 Billion
as at 31.03. 2013, which forms 6.98% of total business of the Bank.

12. Information Technology

Financial sector in general and banking industry in particular have
undergone significant change due to changes in Information
Technology (IT). PNB has been in the forefront and is a pioneer in
the use of technology.

I.  Implementation of Core Banking Solution(CBS)

The Bank has a vast network of 6110 service outlets covering
3202 centers with more than 80.6 million customers accounts.

-
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All these service outlets/centers are covered under a Core
Banking Solution. With all data being stored in a centralized
server at New Delhi, PNB has been among the first to network
all its branches.

Internet Banking Services

Internet Banking provides a complete e-desk for performing
various banking activities and is a secured means of online
monitoring / management of account. The internet banking
service of the Bank is currently catering to around 19 lakh
customers with its retail and corporate modules.

PNB’s Internet Banking is witnessing a steady increase in
number of users. It enables transfer of funds, inter-bank
remittances through NEFT/RTGS, bill payments, online share
trading, tax payments (including Excise duty, Service tax, MCA
21, Direct taxes, Customs duty, DGFT, etc.), donations, fee
payments, etc.

By participating actively in all the e-initiatives of Government
of India as well as several state Governments, the Bank has
positioned itself as a leading e-service provider. The
effectiveness of the channel was enhanced with the utility
payment facility for all the popular service providers like
MTNL, NDPL, IGL, Airtel, BSES, etc.

The User Interface of both Retail and Corporate IBS Modules
has been revamped making it simpler and easy to use,
enabling Online User Registration and password reset.

Alternative Delivery Channels
1. SMS Alert Services

SMS Alert services have been successfully deployed in
Bank for both retail and corporate customers and SMS
Alerts are being generated for identified transactions
(credit/debit) done at branches, ATM, IBS, Mobile
Banking and PoS terminals. In addition to these, SMS
alerts are also being sent for non-financial activities like
birthday greetings, registration of mobile numbers,
address/name change, change of internet banking
transaction password, loan installment becoming due,
loan installment overdue, FD account maturing, FD
account matured, NEFT N10 confirmation, RTGS
transactions with UTR No, balance on missed call, etc.
The channel is also leveraged for providing information
on Bank’s products and services over SMS under the SMS
Pull Mechanism.

Presently around 1.63 crore customers have subscribed
for SMS Alerts facility and on an average around 12.26
lakh alerts are being generated and delivered per day.
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2. Mobile Banking Services

Mobile Banking Services are presently being offered by
the Bank, which provide customers with various online
features like viewing account balance, statement of
account, transfer of funds including payments of their
utility bills. The services can be availed on all the handsets
available in the market starting from a low end handset
to newly introduced smart phones. Presently, 78,517
customers have registered for Mobile Banking and there
are around 15,404 logins and 4,453 transactions taking
place per month in the Bank.

The channel has also been integrated with NPCI for
interbank mobile payments using IMPS.

3. ATM Services

In order to provide more convenience to the customers,
more than 6300 ATMs have been installed at various
geographical locations in the country. Apart from the
facility of cash withdrawals, balance enquiry, mini
statement, PIN change and other services provided to
the cardholders include Funds Transfer, Bill Payments,
mobile registration for generation of SMS alerts, Direct
Tax Payment, request for stop payment of cheques, IBS
registration through ATMs, complaint registration of non-

receipt of cash through ATMs, etc.

Cheque Truncation Department

During the financial year, Bank started CTS at 26 locations
under CTS Southern Grid including one non-MICR location
at Vellore. The Bank has implemented CTS at all the centres
under Southern Grid where NPCI has started its
implementation.

New IT Based Products/Services
Aadhaar Payment Bridge System (APBS)

APBS will be used for credit transactions for Government/
Government agency disbursements to the accounts of
beneficiaries automatically based on Aadhar numbers. The
objective of the said payment system is to reduce the delay
in disbursing funds into the accounts. This will also support
disbursement of payments related to various government
schemes like NREGA and Social Security Pension. Necessary
customization has been done and it is ready for
implementation across the Bank.

The APBS system has now been migrated to National
Automated Clearing House (NACH) system. Under, NACH
files are uploaded and downloaded using NACH portal.
NACH provides facilities like Maker Checker Concept and
Digital signing of file in comparison to the existing APBS

system.
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Bank has developed the complete setup in CBS and the NACH
system is running successfully to handle APBS transaction
files.

Opening of Inland letter of credit and confirming through SFMS

Branches are now able to send / receive ILC through SFMS in
a standardized format as per uniform customs and practices
acceptable to all Banks. The beneficiary does not need a
confirmation from the issuing banker.

ACH (Automated Clearing House) project of NPCI

ACH is a national system with centralized platform for bulk
electronic debit and credit transactions. It also provides the
facility of electronically handling the ‘customer mandate’. In
ACH, ECS Debit and Credit files will be sent by the sponsor
bank through NPCI and the destination bank, on receiving
the file(s), will upload the same in their CBS system. Necessary
customization has been done for uploading the 'Inward Credit
file of NACH'.

Enterprise-wide Data Warehouse

Enterprise-wide Data Warehouse (EDW), implemented in the
Bank, is a repository of data from multiple source systems,
which can be combined based on common elements to arrive
at meaningful decisions. Data Warehouse is independent of
the operational databases maintained in the respective source
systems. Various source system viz CBS, IBS, ATM Switch,
Debit Card, Credit Card, PMS, PNB Trac, Treasury, LADDER,
HRMS (Employee profile), FI, MICR, OBU, Overseas Units
have been integrated with EDW. The data is further
summarized as per the reporting requirements specified by
the user divisions of the Bank. Data warehouse also acts as
source system for different point solutions like Risk Solutions,
Customer Relationship Management, Anti Money Laundering,
etc. Data Warehouse is providing information/data per
requirements received from various HO Divisions, FGMOs,
COs, BOs Statutory bodies, Investigating Agencies etc.
through ad-hoc queries and pre-published MIS Reports.

IT Security

Bank has Information Security Policy, which is approved by
Board and reviewed each year to keep it updated as per latest
trend and best practices. It is also having an Information
System Security Architecture Implementation Committee
(ISSAIC), which meets on monthly basis to review and
recommend implementation of Information security posture.

The Bank has taken adequate steps to strengthen monitoring
and anti-phishing activities to prevent online frauds. To
monitor information security events across the Bank'’s
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network, Bank has established a Security Operations Centre
(SOC), which is first of its kind that has been set up by any
Indian Bank. The facility is utilized for analysis and monitoring
of various threats emanating from both within the network as
well as from outside the network in a very proactive manner.

1. 1SO 27001

An Information Security Management System (ISMS) is a
set of policies and procedures for systematically
managing an organization’s sensitive data. 1ISO 27001 is
a specification for creating ISMS. Bank’s critical
infrastructure, like Data Centre, Network Operation
Centre and Disaster Recovery Data Site are 1ISO 27001
certified. All the policies and procedures are aligned with
best practices and ISO 27001 standards and regulatory
guidelines.

2. Cyber Crime Monitoring Cell (CCMC)

CCMC co-ordinates the activities related to disputed/
suspected transactions, using internet banking (IBS),
mobile banking and ATM/ Debit Cards, with all the
related department /divisions/branches and with the
affected customers.

The Cell takes up proactively to check for any malicious
activities in customer accounts on the basis of alerts raised
by the SOC. In case the customers report any unauthorized
transactions in their accounts through any e-channel, the
Cell examines the complete incident from technical angle
and takes all measures for getting the involved funds
refunded/ reversed in the customer’s account.

3. Gopalakrishna Committee Recommendations

Bank has initiated steps for implementation of the
recommendations of Gopalakrishna Committee. Various
action points such as realignment of Information Security
to Risk Management, formulation of IT Balance Score
Card, Service Valuation matrix, etc. have been complied
with. Action is already underway for remaining action
points.

4. Business Continuity Plan and Disaster Recovery (BCP
and DR)

In the present scenario where all the branches are under
centralized network, connectivity is an important
concern. Though precautions have been taken to take
care of connectivity outage by providing dual
connectivity to each branch, yet chances of outage
cannot be ruled out completely. Bank has well defined
Business Continuity Plan (BCP) to provide un-interrupted
Customer Services in case of any exigency in the
branches. Bank has operational Disaster Recovery Site

-
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(DRS) of its Data Centre with well defined Recovery Time
Objective (RTO) and Recovery Point Objective (RPO).
Data Recovery drill is conducted regularly to keep testing
its functional preparedness.

13. Human Resources Management

Bank recognizes its employees as the most vital and valuable asset.
Total number of employees including those in the subsidiaries was
63,292 at the end of March 2013.

Cadre-wise Staff Strength

St a1 2012 w4 2013
=l | @l W% | 6=l | g W€
BT % BT %
KIBeaN 22933 36.91 | 23610 37.30
forfae 25380 4085 | 25449 40.21
IRy W (Méew |fed) | 13814 2223 | 14233 22.49
HA 62127 63292

Cadre March 2012 March 2013
Number % of |Number % of
Total Staff Total Staff
Officer 22933 36.91 23610 37.30
Clerks 25380 40.85 25449 40.21
Sub Staff (incl. PTS) 13814 22.23 14233 22.49
Total 62127 63292
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The Bank has taken several initiatives during the year in the areas
of Manpower Planning, Recruitment, Succession Planning,
Leadership Development and Staff Welfare.

Manpower Planning

For the year 2012-13, the Manpower Plan was finalized well in
time in a scientific manner, properly taking care of impending
retirements, future branch/activity, business expansions and other
requirements.

Recruitment Planning

For the last three years, extensive recruitment plan is being prepared
based on the Manpower Plan approved by the Board. The blue
print of the whole project is finalized well in advance to ensure
completion of the projects in a time bound manner and in short
span of time.

Succession Planning

In view of large-scale retirements in the coming years, human
resources gaps are likely to emerge in the Bank. To address these
gaps, Leadership Development Forum has been created which
will facilitate identification of successors for various key
responsibility areas/critical positions in the Bank. The availability
of existing Executives in each area of specialization has been
mapped and effort is on to equip each Executive with minimum
two areas of specialization in order to have alternate utilization.

Age Profile of the Employee

As a result of the carefully planned and executed Human Resource
Development Plans as explained above, extensive need based
recruitment was undertaken in the last three years, which has
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resulted in changes in employee age profile. The position of

cadre-wise average age in the last 3 years is as under:

Average age as on| Officer Clerical Sub-Staff All

31st March 2010 50.18 49.82 46.89 49.29
31st March 2011 50.37 49.62 45.91 49.02
31st March 2012 50.14 44.93 44.48 46.75
31st March 2013 49.49 44.70 42.41 45.96
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PNB University Initiative

The Bank has entered into partnership with Manipal Global Education
Services (MaGE), Bangalore in 2012-13 for induction training of
prospective officers at Management Trainee level before their actual
recruitment. Two batches have been inducted for this programme and
are undergoing training programmes which were customised as per
Bank’s requirements at Manipal University, Bangalore. Both batches
will be available to the Bank during September and December 2013
after completion of their one year training and shall be ready for joining

the workforce in the Bank as officers.
Welfare Schemes for Staff

New schemes have been introduced for the welfare of staff including
improvement in the existing Hospitalization Relief Scheme and scheme
for providing medical check-up. These schemes include financial aid
to the families of the employees who die while in service of the
Bank. The amount of financial aid has been enhanced under PNB
Hospitalization Contributory Benefit Scheme for retired employees,
Hospitalization Relief Scheme and Scheme of providing facility of
Medical Check-up of the employees/spouses above 40 years of
age w.e.f. 1.10.12.

Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs as
prescribed by Government of India from time to time.

Strength of SC/ST/OBC Employee

HHAIRAT B &
daif qrd 2012 qrd 2013 Cadre March 2012 March 2013
IS | oo | e | e | | faa SC ST | OBC SC ST | OBC
KIBEaN 4104 1352| 1045| 4227 1416 | 1410 Officer 4104 | 1352 | 1045 | 4227 | 1416 | 1410
forfta 4570 1091| 2635 4700 114 | 2774 Clerks 4570 {1091 | 2635 | 4700 (1114 | 2774
Y e (fiée wfga) 5724 760 2017| 6032 774 2333 Sub Staff (incl. PTS) 5724 | 760 | 2017 | 6032 774 | 2333
Bl 14398 3203| 5697 | 14959 3304 6517 Total 14398 (3203 | 5697 (14959 [ 3304 | 6517

4 GEEA Y699 YTl (TAATRYATH)

TIRIRUATE GIg=dl URaR’ — Vs WIge A Uaol & forad ol
HHAIRAT BT T FYOT SICIOF SUA ©, 39D Aa W ddb I
HHATRAT | Hefia FHat S e weamr o, faftet afofl,
RRITITROT /T, Gl a9 anfe # e drenfiral o1 s

Human Resources Management System (HRMS)

HRMS 'PNB Parivaar’ - A People Soft Package containing an
exhaustive database of all the employees, has enabled Bank to
effectively utilize technology for implementing all employee related
tasks like staff welfare benefits, various reimbursements, transfer/

-
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postings, leave rules, etc. Salary is being credited online through
HRMS centrally in respect of all employees. PAF submission/
assessment of officers’ upto TEG-VI has been made on-line for the
FY 2012-13.

Promotions

During the year 2012-13, all promotion processes were completed
in the first quarter of the year i.e. upto June 2012. The number of
officers promoted during the year from Scale | to Il was 1296,
Scale Il to 11l was 874, Scale 1l to Scale IV was 111, Scale IV to V
was 69, Scale V to VI was 34 and Scale VI to Scale VII was 13.

During the year 2012-13, following number of employees in
workmen cadre have also been promoted:

1. Clerks to Officers in JMG Scale-l: 1591 (Selectivity Channel-Il)
1087 (Selectivity Channel-I)
2. Sub Staff to Clerks . 827

Industrial Relations

Industrial relations in the Bank continued to be cordial with issues
raised by Workmen Union/Officers’ Association being attended
to immediately. Various meetings were held with the
representatives of the majority Officers’ Association/Workmen
Union during the year to discuss various issues and steps taken to
resolve the same.

Training Activities

The training system of the Bank is functioning effectively for
enrichment of knowledge, skills and attitude of staff at all levels,
in line with the organizational objective to transform the Bank to a
customer centric and technology driven bank.

Bank has a three-tier training set up. There is a Central Staff
College (CSC) at Delhi at apex level catering to training needs of
Top / Senior / Middle Management Grade officers on ‘all India’
basis. Three Regional Staff Colleges (RSCs) located at Belapur - Navi
Mumbai, Lucknow and Panchkula cater to training needs of
Senior / Middle / Junior Management officers as well as workmen
and seven Zonal Training Centres (ZTCs) functioning at Dehradun,
New Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and Patna look
after the training needs of Middle / Junior Management Grade officers
and Workmen Staff. There is also one IT Training Centre located at
Faridabad catering to training needs of officers exclusively in the
areas of Information Technology and an autonomous Institute named
PNB Institute of Information and Technology (PNB IIT), which
conducts programmes on Banking Technology for officials of various
banks including Punjab National Bank.

Bank also imparts training to its officers in different Grades in
specialized areas through outside training institutions of repute,
both in India and abroad viz. ASCI, Hyderabad, COD, Hyderabad,
IDRBT, Hyderabad, NIBM, Pune, CAB (RBI) Pune, CAFRAL, FEDAI
and IMI, etc.
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Under "I AM PNB" programme, 24,539 Officers and 34,542 Award
staff were given training through professional soft skill trainers.

Further, looking at the large scale new recruitment in the bank
both in Officer as well as clerical cadre, comprehensive 'Induction
Training Programmes’ of 2 - 24 weeks were organized for them. In
addition, for the existing employees trainings in key subject areas
like Credit, Agriculture, SME, Foreign Exchange, Information
Technology, NPA Management, Risk Management, etc. were
conducted. SC/ST employees aspiring for higher grade/scale were
provided pre-promotion training. Similarly, newly promoted
officials in different Grade / Scale were covered under post
promotion trainings both in functional and management skill areas
to equip them to take higher responsibilities. Besides, Faculty
Development Programmes were also organized for enhancing the
training skills of our in-house Faculty.

Training Policy of the Bank envisages a training reach of 50% of
employees every year. Towards fulfillment of this objective, during
the year 2012-13, Bank imparted 1,49,736 man-days training to
44,877 employees through in-house training. In addition, 1899
officers attended specialized trainings at outside Institutes of great
repute in India and abroad.

E-Learning

Training system of the Bank makes extensive use of technology for
facilitating greater training reach of the staff. There is an exclusive
Knowledge Centre website, comprising of e-circulars of all HO
Divisions, and the latest banking and economic updates. This website
is available to the staff both through CBS network as well as via internet.

'PNB Gyanuday’, Bank’s exclusive e-learning platform is accessible
24 X 7 to all employees across the country and abroad. This is an
interactive mode of learning that covers banking topics on various
focus areas viz. Credit, Foreign Exchange, Retail Banking, CBS/IT,
KYC (Know Your Customers)/ AML (Anti Money Laundering),
Marketing, Risk Management, Resolution of NPAs, etc.

14. Management Information System

Management Information System Division (MISD) was set up with
the objective of centralization of MIS. To achieve this objective,
Enterprise-wide Data Warehouse (EDW), had been implemented.
EDW set up has facilitated ready access to data required for
Regulatory/Statutory reporting as well as for analytical purposes.
So far EDW has customized 478 returns pertaining to 21 HO
Divisions. LADDER (Loans and Advances Data Desk for Evaluation
and Reports) System, is an integrated system comprising of
Basel LI Il and CIBIL modules, with monthly data updation
periodicity. Standardised Approach for credit has been
implemented through Basel - Il module of LADDER system thus
enabling calculation of risk weighted assets (RWAs) in respect of
Loans & Advances as per guidelines of regulator. LADDER System

-
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is also being implemented for creating database for borrowal
accounts, generation of credit related MIS and retrieval of credit
related information, asset classification and computation of
provision in respect of NPAs.

The project of "Integration of LADDER with CBS" has been
implemented across the Bank w.e.f. 1st October 2010 and is aimed
at achieving single point data entry. This will obviate the need for
manual intervention for Asset Classification and minimize
submission time of LADDER data.

Data of all accounts is being transmitted to three Credit Information
Companies on monthly basis through CIBIL Module, an extension
of Ladder System, thus enabling our branches to draw Credit
Information Reports (CIRs) for taking credit related decisions.
8,14,816 CIRs of prospective borrowers under Consumer category
and 21,819 CIRs under commercial category were drawn from
CIBIL, Experian, High Mark and Equifax databases during the year.

Bank is registering the details of equitable mortgages with central
registry. So far, Bank has filed Security interest (mortgages) by
deposit of Title Deeds in 39,00,646 cases. The objective is to avoid
multiple financing thereby preventing perpetrators of frauds from
mortgaging the same property to more than one financial institution.

15. Customer Care

Customer Service of the Bank is an integral part of the Bank’s
business and its growth. Customer loyalty is built through good
service and useful products and services.

In order to ensure customer service of a high order, the Bank has
taken concerted efforts to train the staff on the operational and
behavioral aspects. Periodical reviews and other measures are
being taken on an ongoing basis for improvement of customer
service to minimize the inflow of complaints.

Further, the Bank accepted most of the recommendations of
Damodaran Committee with respect to reviewing and evaluating
the existing system of attending to customer service in banks and
for taking measures for expeditious resolution of complaints. The
complaints received by the Bank are analyzed and effective
measures are undertaken to avoid recurrence of the same.

Some of the new initiatives towards effective customer care taken
by the Bank during the year 2012-13 are enumerated below:

*  Time period for redressal of general complaints has been
reduced from 30 days to 21days.

*  Theme Based Meetings are conducted in all Branches on a
common date at monthly intervals to bring awareness about
Bank’s products and schemes and for improving knowledge
and skill amongst the staff. The minutes of these meetings are
being sent to Customer Care Centre every month.
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Gist of new Schemes is being displayed on the home page of
HRMS website https:/pnbnet.net.in. on Notice Board.

All Circle Offices and FGM Offices have been provided with
a dedicated computer system with internet connection at the
reception counter exclusively for customers to enable them
to file online complaints by using the Bank’s portal. The
indicator board "On Line Complaint cum Feedback Kiosk" is
displayed at the counter.

Call Centre successfully implemented installation of Hotline
in branches which will allow customers to connect directly to
Call Centre. Toll free number 18001030001 has been made
live exclusively for attending calls from premium customers of
the Bank.

One more toll free number 18001032222 has been installed
as standby.

The officials of Customer Care Centre have been conducting
"Mystery Shopping" in the branches of NCR on regular basis.
Henceforth, it will be conducted in select complaint prone
branches (PRAGATI and non-PRAGATI). The repeat check
will be conducted after three months by other officers so as
to verify the level of removal of deficiencies and also to
sensitize the staff to improve the level of customer service.

Banking Outreach Programme was organized at Kurukshetra
on 07.06.2012 to create awareness of Banking Ombudsman
Scheme, BCSBI codes and initiatives taken by PNB on
customer service.

Customer Service Sensitization Programme "I AM PNB"
reached out to all employees of the Bank.

With a view to create awareness among the staff about
deficiencies of the customer service, monthly Bulletin of
complaints "Customer Speaks" is published which contains
selected complaints along with resolution and action taken.
Copy of the Bulletin is also placed on e-circular site (https://
pnbnet.in), link for which is available on homepage of CBS.

Town Hall events were organised at different places during
the year, for bringing awareness about customer services in
banks, Banking Ombudsman Scheme 2006 and other key
issues.

Total number of complaints

el @ Ry Customer Complaints
®) | 9 B IR H @iRa Rrpradl @ s 301 a) | No. of complaints pending at the beginning of the year | 301
@) | 01.04.2012 ¥ 31.032013 & <RI 5T Rreprarcii @1 s 54545 b) | No. of complaints received during 01-04-2012 to 54545
) | 01.04.2012 ¥ 31.032013 & IRH AR @) TS 54610 31.03.2013
Rl @ F@R ) | No. of complaints redressed during 01-04-2012 to 54610
) | 31.032013 & 3fq Th dfdd RIeHrar o der 236* 31.03.2013
d) | No. of complaints pending as at 31.03.2013 236*

* et Rreraal &1 FRExer F) forr @ R |

*All complaints stand resolved
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BT Areura gRT UIRG S@TS

Awards passed by the Banking Ombudsman

%) | 98 & IR H Ppraffad 7 by T srarel @« 0 a) | No. of unimplemented awards at beginning of the year 0
@) | 01/04,/2012 ¥ 31,03 /2013 & <R T wiieprer b) | No. of awards passed by BO during 01-04-2012 to

gRT TR raret @1 deem 14 31.03.2013 14
M) | 01,/04,/2012 3 31,/03/2013 & IR PrAfaa Y 1T o | No. of awards implemented during 01-04-2012 to

et @ e 14 31.03.2013 14
f) | AT 2013 & 3fd TP HrAi~ad 7 fby MY Sarst @ Hwer Mgl d) | No. of unimplemented awards at the end of March, 2013| NIL
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16. Strategic Planning And Business Process Re-engineering

To provide quality experience to our esteemed customers, various
customer friendly initiatives like introduction of Cash Deposit
Machines, Cheque Drop Machines, etc. were undertaken. For the
convenience of customers and field functionaries, a simple
consolidated account opening form for individuals and a single
page request form for term deposits has been introduced. The
narration in the statement of account generated through E-mail,
internet, Passbook updation and CBS has been standardized to
make it easily understandable by the customers. The expectations
of our select clients have been met with the introduction of the
concept of opening of accounts through "Welcome Kit", which
instantly provides eight different services along with opening of
account.

To improve Organizational efficiency and effectiveness, Public
Provident Fund activities were linked with Link Cell, Nagpur, Fraud
Prevention and Investigation Section was delinked from Vigilance
Division; Rajbhasha Vibhag and DAK dispatch have been
successfully centralized.

17. Internal Control System
a.  Credit Audit and Review

Credit Audit and Review as a part of Loan Review Mechanism
(LRM) is undertaken to examine compliance with extant
sanction and post-sanction processes/ procedures laid down
by the Bank from time to time, with a view to bring about
improvement in credit management of high value borrowal
accounts.

During 2012-13, credit audit was conducted in 'B” and above
risk rated standard accounts with exposure of ¥ 10 crore &
above and in 'C" and ‘D’ risk rated standard accounts with
exposure of ¥ 3 crore and above. Further, 5% of accounts
(selected on random basis in circles where either no or a few
loan accounts fall under purview of Credit Audit) with
exposure from X 5 crore to % 10 crore and outstanding balance
of ¥ 3 crore and above were also subjected to Credit Audit.
Also credit audit was done of borrowal accounts taken-over
from other banks, with exposure of % 1 crore to less than ¥ 10
crore, with the first audit being conducted within three months
of take-over.

As against RBI requirement of at least 30% to 40% of credit
portfolio to be reviewed every year, during 2012-13 credit
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audit of above accounts covered 63.32% of Bank’s domestic
credit portfolio as on 31.03.2012 (Fund based and Non Fund
based).

During 2012-13, the Bank has commenced credit audit of
overseas loan accounts - with credit audit of accounts in PNB
Hong Kong and in Overseas Banking Unit, SEEPZ, Mumbai.

Internal Control

The main objective of Internal Audit System is to bring
accuracy and effectiveness in the internal control, which has
become crucial in the fast changing banking scenario.
Inspection & Audit Division (IAD) at the apex level, with its
extended arms of 12 Zonal Audit Offices (ZAOs) and a team
of Internal / External Auditors including Chartered Accountant
Firms and retired Bank officials at field level, lays emphasis
on "quality growth" by identification of potential risks and
measurement and mitigation of risks in the Branches. To
achieve the above objectives, various type of Audits are
conducted viz. Risk Based Internal Audit (Onsite and Offsite),
Revenue Audit, Information System (IS), Credit Audit, Snap
Audit, Segment Audit, Compliance Audit and FEMA audit.

Various Information Technology related initiatives have been
taken in the area of Audit techniques. PNB is the first bank in
India to introduce "ONLINE" Risk Based Internal Audit
(e-RBIA) system and Revenue Audit for all Concurrent
Branches of the Bank, which enables online preparation,
submission, processing, compliance and closure of Audit
reports. Further, a dedicated Cell for surveillance has been
set up at IAD and at each ZAO to bring more effectiveness in
control aspect through "Remote Audit".

In compliance with the directions of Department of Financial
Services, Govt. of India, Ministry of Finance, Risk Based
Internal Audit Policy, IS Audit Policy, Concurrent Audit Policy,
Fraud Risk Management Policy, Document Handling &
Retention Policy have been reviewed. Audit Committee of
Executives (ACE) at the Corporate and Zonal Audit Committee
of Executives (ZACE) at each ZAO level have also been set
up as per GOI guidelines. Off site Monitoring Cell has
also been established in IAD, ZAOs & all the Controlling
Offices / Divisions for corrective action on ongoing basis.
Further, under RBIA, branches have been categorized as Low
Risk (4234), Medium Risk (980) and High Risk (17) as on
31.03.2013. Periodicity of Revenue Audit has been changed
from Financial Year (1st April-31st March) to Calendar Year
(1st January-31st December) w.e.f. 01.01.2012. Revenue
Audit of all Concurrent Branches is being done on quarterly
basis and in case of non-concurrent branches, it is done on
annual basis. For the calendar year ended 31.12.2012,

-
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Revenue Audit in all the Branches has been completed and
the undercharges detected during the period stand
recovered/waived.

As on 31.12.2012, Concurrent Audit in the 827 Branches
covered 68.44% of advances, 56.29% of deposits and
61.83% of bank’s total business, which is in line with RBI
guidelines.

IAD has also reviewed rationalization of various forms /
documents during the year to make them customer friendly.

Cyber Crime Reporting Cell established at IAD takes care of
cyber crime related complaints pertaining to disputed
transactions in the customers’ accounts and hoax calls.

Know Your Customer(KYC)/Anti Money Laundering(AML)

Bank has taken a number of initiatives to be more vigilant
while opening accounts based on the guidelines issued by
regulator/Government of India from time to time. In order to
check opening of fresh accounts without complying with KYC
requirements, bank has modified the procedure in CBS system
and accounts are now being opened only after compliance
of KYC norms. The Bank has also implemented the system of
on-line customer scanning at the time of opening of account.
The system-generated alerts are monitored on daily basis
through AML software, based on predefined parameters, to
detect transactions of suspicious nature for prevention of
money laundering.

The following reports are submitted periodically online to
Financial Intelligence Unit-India (FIU-IND):

1. Cash Transaction Reports (CTRs)
2. Suspicious Transaction Reports (STRs)
3. Counterfeit Currency Report (CCRs)

Management Audit

The Management Audit has been identified as a separate
function in the Bank and an independent Management Audit
& Review Division (MARD) is in operation since 08.07.2004.
The Bank has in place a Risk Based Management Audit
(RBMA) system for conducting management audit of its
administrative offices. The audit is based on risk templates
and risk profiles prepared in-house to capture risk perceptions
inherent in various areas of functioning of administrative
offices including decision-making process, communication
system, efficient resource utilization and means used to
achieve the goal, etc. MARD has since started conducting
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half yearly snap audit of selected circles/ other administrative
offices with potentially high-risk perception to proactively
assess steps taken by them for bringing in desired
improvement in their functioning.

MARD also conducts audit of activities of outsourcing,
verification of loss data, review of the bank’s established
policies, procedures, compliance of RMC/ ORMC directives,
identification of division level KRls, review of BCCP, review
of risk measurement system (RMD - Mid Office) and Review
& Validation of ICAAP (International Capital Adequacy
Assessment Process).

During the year 2012-13, based on approved Annual Audit
Plan, MARD conducted management audit of 65 Circle
Offices, 10 Field General Manager’s Offices, 6 Zonal Audit
Offices, 3 Training Establishments, 4 Regional Rural Banks
and 3 Domestic Subsidiaries besides audit of other activities
listed above.

Compliance Function

Bank has appointed a Chief Compliance Officer in the rank of
a General Manager. In pursuance to the Compliance Policy of
the Bank, Divisional Compliance Officers, Circle Compliance
Officers, Branch Compliance officers have been designated in
all Divisions of HO, Circle offices, branches and other offices.
Further, compliance functions have been identified for all Head
Office Divisions/Circles/Branches and reporting mechanism
has also been established at various levels for compliance in
accordance with the guidelines of regulator. Compliance
testing/mapping review on various products of the Bank is being
carried out on a regular basis.

Vigilance

Vigilance Administration is an integral part of management
function. On shifting of focus of vigilance from punitive
vigilance to proactive and participative vigilance, Vigilance
Department under took the following initiatives and activities
during the year 2012-13.

To curtail the delay in deciding vigilance cases and improve
transparency in the system, the Deptt. has introduced Green
Vigilance in the Vigilance Administration. Due to this and
also effective follow up with the Disciplinary Authorities,
number of cases more than one year old has been brought
down to 4 as on 31.03.2013 as against 97 as on 31.03.2012.

During the year 2012-13, the officials from Vigilance Deptt.
and Vigilance Officers posted at ZAOs visited 1083 branches
& explained the importance of preventive/ proactive
measures. Chief Vigilance Officer also visited 30 Circles
during this year and Preventive/Proactive Seminars were
organized in the Circle Offices. A Seminar was organized

-
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exclusively for LDMs and Agricultural Officers at Jaipur and
the CVO addressed the participants. Vigilance Awareness
Week was observed from 29.10.2012 to 03.11.2012. The
theme of the year was transparency in Public Procurement
System.

As a preventive measure/participative measure, Vigilance
Manual was updated after 11 years and released on
03.12.2012. Further seminar of Disciplinary Authorities was
organized by Vigilance Department at four Centres viz. Delhi,
Kolkata, Mumbai and Chandigarh. All Disciplinary Authorities
posted across the country, officials from RRBs, DGMs of Zonal
Audit Offices attended the seminars. Open House Session
was arranged and the officials from CVC, RBI, CBI were also
called and interacted with participants.

On 08.10.2012, Chief Vigilance Officer addressed the Police
Officers from African Countries at CBl Academy, Ghaziabad,
on the topic of bank fraud cases investigated by CBI along
with case studies. During the year, he also addressed various
schools/colleges, public/Pvt. sector Banks and other
stakeholders with a view to reduce frauds.

As a preventive measure the deptt. is issuing the circulars to
the field whenever gross negligence/frauds are observed to
avoid recurrence of such events.

18. Right To Information Act

The Right to Information Act has been implemented by the Bank.
The relevant information as per Right to Information Act has been
posted on the Bank’s website (www.pnbindia.in). During the period
01.04.2012 to 31.03.13, the Bank received 7824 applications, of
which 6106 applicants were provided information. While none of
the applications were found to be ineligible, 1865 applications
were found exempted under the provisions of the Act.

19. Implementation of Official Language Policy

Bank has always been leading in the area of implementation of
Official Language. Bank has achieved almost all the targets in all
parameters fixed by the Govt. of India, Ministry of Home Affairs,
Deptt. of Official Language for the financial year 2012-13. Bank
has completed the work of CBS bilingualisation. All our bilingual
CBS computers are under Hindi interface. By adopting this bilingual
system, implementation of Rajbhasha has increased a lot. Besides,
Bank is using Unicode fonts for Hindi correspondence at all levels.

During the year, our Bank has been awarded several prizes for
its excellent performance in the use of Hindi which includes some
very significant prizes namely Indira Gandhi Rajbhasha Shield,
top prize of Govt. of India, RBI Rajbhasha Shield and other
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Regional level prizes of Ministry of Home Affairs. RBI awarded
the first prize to our Bank’s House Magazine "PNB Staff Journal"
in the inter-bank bilingual house magazine competition. In
addition, Town Official Language Implementation Committees
situated in different locations of the country and other Non-Gouvt.
Organizations have also awarded our Bank offices. Bank is
successfully convening the Town Official Language
Implementation Committees constituted by Govt. of India in
Delhi, Bharatpur, Kanpur, Chandigarh, Dharamshala,
Sriganganagar, Bulandshahar, Dehradun, Gorakhpur, Kurukshetra
and Muzaffarnagar.

The third sub-committee of Committee of Parliament on Official
Language visited Bank’s Branch Office, Barkot on 1st June, 2012
and Circle Office Haridwar on 28th June, 2012. The Committee
not only expressed satisfaction but also appreciated the efforts made
by the Bank for progressive use of Hindi.

The Bank celebrates "Hindi Maah’ in the month of September every
year. Various competitions are organized in which staff members
participate enthusiastically. The winners were given prizes in the
Rajbhasha Function. Bank has its own Lala Lajpat Rai Rajbhasha
Shield Yojana for its Head Office Divisions, Circle Offices, Training
Centres, Zonal Audit Offices, Stationery Centre, etc. Every year,
these offices are awarded prizes for doing excellent work in the
area of Rajbhasha implementation. This year too, Bank organised
Hindi Maah and other programmes/competitions and awards and
prizes were given. Under Moulik Pustak Lekhan Yojana, cash
incentives were awarded to staff members for writing original books
in Hindi on banking and non-banking subjects. All those staff
members, who are working in Bank or have retired from Bank
service, can participate under this scheme.

20. PNB’s Subsidiaries and Regional Rural Banks
a.  PNB Housing Finance Limited (PNBHFL)

The Company is in the process of implementing business
process reengineering project (BPR), which started in FY'11.
The business transformation project is designed to make the
Company a robust organization in the coming years. During
the year, the company has created new infrastructure at
branches and Hubs for sustaining future business growth. The
remaining portion of the BPR exercise, specifically the
implementation of IT infrastructure and seamless enterprise
system solution, will be completed in FY’14.

During FY’ 13, the Company made fresh disbursements of
¥ 3682 crore (Previous Year 1516 crore), registering a growth
of 143% in new business. Total loans outstanding as on 31st
March 2013 were % 6620 crore (Previous year X 3969 crore),
a growth of 67% over previous year. The average ticket size
for retail loans sanctioned during FY’13 was % 42 lac. During

-
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the year, deposits increased to ¥ 1050 crore (Previous ¥ 363
crore), a growth of 190% over previous year.

The Company laid special emphasis on reducing
delinquencies and NPAs. The overall delinquencies were
down at 2.5% (5%) of the portfolio and gross NPAs were
contained at 0.57% (0.93% last year) and net NPAs were
reduced from 0.67% to 0.35% of the net loans outstanding.

During FY 2012-13, the Company earned total income of
% 661 crore R 462 crore), a growth of 43% over previous
year. Interest expenditure was X 462 crore (X 314 crore) and
other Operating expenditure was X 64 crore X 41 crore). The
Company earned Profit before tax of ¥ 126 crore (X 102 crore)
and Profit after Tax of ¥91.51 crore (X 75.20 crore) registering
a growth of 22% over previous year. The Net Interest Margin
was 3.44%. The networth of the Company as on
31st March’13 was % 608 crore (X 392 crore) and the CRAR
was 14.40%. Book Value of Company’s share was % 122 and
the EPS was % 22.30/-.

PNB Gilts Limited

The year 2012-13 was characterized by dovish interest rate
environment, deteriorating economic growth, improved fiscal
health of the government and slowing of inflationary
pressures. After front loading the rate cut in April’12 policy
(repo rate cut of 50 bps), RBI maintained status quo until the
January’13 policy as price pressures remained high. However,
taking comfort from marked deceleration in inflation from
December’12 onwards and in milieu of sharp slowdown in
growth, RBI reduced the repo rate twice by 25 bps each in
Jan’13 & Mar’13 policy review. Huge supply of Government
securities was complemented with OMO buyback auctions
of about ¥ 1.50 lakh crore and CRR cut, which served the
purpose of easing out the tightness in liquidity. Government
finances remained well in order during the year as
expenditures were curtailed to meet the fiscal deficit target
of 5.3% for the year. The 10-yr yield closed the year at
7.95% as against previous fiscal’s closing of 8.57%.

Against the above macro economic backdrop, PNB Gilts Ltd
fulfilled all its obligations as a Primary dealer in both primary
and secondary markets. Company’s profit surged to ¥ 88.76
crore in FY’13 vis-a-vis ¥ 29.64 crore posted in FY'12. The
improvement in performance was mainly on account of sharp
increase in trading income. Due to judicious mix of nimble
trading technique and astute prognosis of market conditions,
Company posted trading income of ¥ 40.05 crore during FY
2012-13 as against % 14.50 crore loss in the previous financial
year. The total out right turnover amounted to
% 1,98,139 crore.
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Punjab National Bank International Limited (PNBIL)

During the year 2012-13, total business of PNBIL increased
from $1741.03 million (as on 31st March 2012) to $2335.49
million (as on 31st March 2013), registering a YoY growth
of 34.14%. Deposits increased to $1199.35 million (2012:
$857.26 million), while advances increased to $1136.14
million (2012: $883.76 million), registering YoY growth of
39.91% and 28.56% respectively. Operating profit went up
from $15.95 million to $ 21.10 million, registering growth
of 32.34% in the year. Total comprehensive income
attributable to equity shareholders was $8.85 million (2012:
$4.39 million) and retained earnings is $7.68 million being
6.48% of equity. Offering basic banking products and
relationship banking continues to be the strong selling point
for the Bank. The Indian Rupee (INR) Remittance scheme of
the Bank has stabilized and gained popularity among the
ethnic population.

During the year under review, Cash ISA product was launched
by PNBIL with variants of Variable Rate Cash ISA and Fixed
Rate Cash ISA. PNBIL also established a dedicated in-house
Help Line Service Centre with a view to improve its
relationship banking and customer service. More than 23,000
debit card holders of PNBIL have the option to withdraw
money from any ATM having Maestro logo. Strategic
integration, parental support, niche positioning and
competitive advantage in its targeted customer base are the
key advantages the Bank is enjoying in UK. Bank has in place
well defined and clearly laid down policies on Risk
Management, Audit and Compliance. It has its own dedicated
treasury at London and a back office in India. Bank is
complying with all regulatory and capital adequacy guidelines
of Prudential Regulation Authority of UK.

Punjab National Bank Investment Services Limited (PNBISL)

PNBISL is presently offering a basket of financial services such
as Debt/Loan Syndication, Project Appraisal, Financial
Restructuring, Security Trustee services and Advisory to SME,
Medium and Large Corporate customer. The company is
having its head office at Delhi and a branch at Mumbai. It
also has its presence in Chennai, Ahmedabad and Hyderabad
through its representative offices. In view of the current market
scenario, the company is currently focusing on Corporate
Debt Restructuring and Security Trustee assignments. The
Company has earned fee-based income of more than ¥ 10.48
crore in the year FY'13. Global slowdown and some

-
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regulatory issues have adversely affected some business
verticals of the company in past. The Company intends to
increase further its visibility and presence by growth in Debt/
Loan Syndication, Project Appraisal, Capital Market and
Advisory Assignment Business.

Regional Rural Banks

RRBs, at present operating in five States, namely, Bihar,
Haryana, Himachal Pradesh, Punjab and Uttar Pradesh
covering 69 districts with a network of 1509 branches, are
sponsored by the bank.

The aggregate paid-up capital of these Regional Rural Banks
is¥ 180.09 crore. Bank’s contribution towards capital of these
RRBs is ¥ 61.71 crore. The combined networth of RRBs as on
March 2013 is ¥ 1497.07 crore. During the year the aggregate
business of all RRBs increased from ¥ 23,962 crore to ¥ 28,091
crore showing a growth of ¥ 4129 crore (17.23%). The
aggregate deposits and aggregate advances as on 31.03.2013
stood at ¥ 18,133 crore (YoY 17.91 %) and ¥ 9958 crore
(YoY 16.01 %).

The aggregate Net profit of the RRBs as on 31.03.2013 stood
at ¥ 197 crore (YoY 33.23%). The gross NPA of the RRBs
increased from ¥ 324.22 crore to ¥ 347.11 crore during the
period. During the year, 102 new branches were opened by
RRBs, taking the total network of branches to 1509 with all
being on CBS.

The RRBs sponsored by Bank are actively participating in
economic development of the areas of their presence. With
the implementation of Core Banking Solution (CBS), rural
customers are also getting benefit of latest technology.

RRBs are also opening NRE/NRO accounts. The facility of
NEFT is also being provided in all the RRBs. The facility of
ATM cards will shortly be available to customers of all RRBs
in a phased manner.

Direct Benefit Transfer (DBT) Scheme in phase |, (out of 43
districts), was launched successfully in Rohtak district by
Haryana Gramin Bank and in Kapurthala district by Punjab
Gramin Bank on 01.01.2013.

In Phase Il, the DBT Scheme is being extended to additional
78 districts. The Ministry of Finance, DFS, Government of
India have advised timelines for covering the households by
31.05.2013 for opening of bank a/cs of the beneficiaries. RRBs
have 8 districts in phase - Il under Direct Benefit Transfer
(DBT) Scheme.
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Performance of RRBs (Audited)
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21. Awards and Accolades conferred upon PNB

During the year, in recognition of its performance and initiatives,
PNB received various awards, some of which are:

Golden Peacock Business Excellence Awards 2013 by
Institute of Directors.

Social and Corporate Governance Award - Best Corporate
Social Responsibility Practices by World CSR Day and
Bombay Stock Exchange.

Most Socially Responsive Bank by Business World-PwC.

Best Public Sector Bank by CNBC TV 18 Best Bank and
Financial Institutions Awards.

Organization with Innovative HR Practices by Asia Pacific
HRM Congress.

Best Bank On-line (First Runners Up) by Indian Banks’
Association.

Best Use of Business Intelligence (Winner) by Indian
Banks’ Association.

Best Risk Management and Security Initiatives (Winner)
by Indian Banks’ Association.

Best Financial Inclusion Initiatives (Second Runners up)
by Indian Banks’ Association.

Best Bankers” Award under Agriculture Credit - Large by
The Sunday Standard.

Best Public Sector Bank under Priority Sector Lending
by Dun and Bradstreet Polaris Financial Technology
Banking Awards 2012.

3rd CMO Asia Excellence for Branding and Marketing
under Banking, Financial Institutions and Insurance by
CMO Asia.

3rd Asia’s Best Employer Brand Awards 2012-Excellence
in Training by Employer Brand Awards and World HRD

-
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22. The Year Ahead

Financial Inclusion today presents the bank with the next big
opportunity. With the Government introducing the system of Direct
Benefit Transfers, the inflow of funds into the accounts of the
beneficiaries will be assured making the financial inclusion drive
sustainable. This will effectively expand the banking frontier and
will also give afillip to economic growth. The new account holders
will offer the bank new business opportunities which the bank is
well placed to take advantage of.

The financial and economic slowdown in the US and Europe has
put the spotlight on Asia. It is emerging as the new driver of growth
and the major Asian countries, with their better growth rates and
economic strength, have the capacity to expand into new markets.
India and its banks have an opportunity to expand globally and
extend their reach.

Domestically GDP growth seems to have bottomed out. Inflation,
fiscal deficit and current account deficit, which have impeded
growth, are showing signs of improvement thus creating enabling
ground for growth. PNB with its large network and customer base
is well positioned to benefit from the turnaround.

Challenges

Banking today has grown beyond its brick and mortar framework
to encompass several new delivery channels, made possible by
new technologies. Internet banking and mobile banking are
expanding the reach of the sector and the new paradigm demands
a fundamental shift in the business model. The challenge is to
integrate these multiple delivery channels into a cohesive model
that offers customers value and a pleasant banking experience.
The bank’s drive to transform is indicative of its resolve to meet
this challenge.

The customer today is empowered and fully aware of his rights.
Regulators across the world are focusing on the quality of services
offered by banks. The expectations from financial service providers
is that they display high levels of transparency in product design,
pricing and financial disclosures. In addition a credible grievance
redressal mechanism has to be made available to all customers.
PNB has the systems and experience to handle these heightened
expectations and will continue to work towards giving its customers
the best. PNB is proactively positioning itself by putting in Central
Grievances Redressal Mechanism and appointing an Internal
Ombudsman.

Risks and Concerns

The asset quality of banks has seen considerable deterioration,
which is one area that needs to be taken care of. Restructuring of
loans, particularly of big ticket loans, under the corporate debt
restructuring (CDR) mechanism, has recently been the critical area
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under watch. PNB has given this area focused attention to improve
asset quality constantly on quarter- on- quarter basis.

Frauds are a big cause of concern within the banking system,
particularly for the public sector banks, as they account for a large
proportion of total frauds reported in the banking system. Cyber
security is becoming critical need in today’s banking environment.
PNB is making constant efforts to set up robust Cyber security
system with upgraded security definitions and infrastructure.

Volatility in the financial sector is increasing throughout the globe.
The banks are therefore gearing up their risk management
architecture to cope with the same. PNB known for its lead in
setting up of such systems is proactive again by being the first
bank to receive regulatory approval for moving to a more advanced
approach i.e. ‘'The Standardised Approach’ (TSA) under the
Operational Risk.
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Doing Responsible Business

It is indeed a pleasure to present the fourth CSR Report of
your Bank placing before you a summary of the activities
that your Bank undertook during the year to make a
difference in the lives of the underprivileged. | would like
to take this opportunity to introduce you to the wider concept
of business responsibility, which includes CSR within its
ambit.

The concepts of business responsibility and sustainable
development have moved to the forefront of management
thought and today it is mandatory for big corporates to
publish Business Responsibility Report as part of the Annual
Report. Your Bank has formulated Business Responsibility
Policies and the Business Responsibility Report will be
included in the Annual Report of the Bank for the first time.
The concept underlines the responsibility of business to
society and environment, apart from its stakeholders.

Your Bank has been actively pursuing policies for social
and economic upliftment over the years and these actions
go beyond the traditional scope of CSR. Your Bank has
expanded into the remote villages of the country without
allowing the diminished business prospects to deter it. The
credit deployment of the Bank has always focused on the
priority sectors, making a difference in the lives of the
farmers, the artisans, the small shopkeepers, the
entrepreneurs and the industrialists. There are special
schemes for women, self-help groups, joint liability groups
and other segments of the marginalized. The objective in
each case is to provide these segments with a means of
livelihood.

You Bank has been active in the traditional CSR areas as
well. PNB Prerna, an association of the wives of the senior



e g af # uder o W& 8 iR weg o wifay e Ui
Ricfral, e ars = 9 ore fear 2, # amem &1 faxor
P} BT Ua B & forv waerelia g1 9 ud
STeRAHG] Bl Hae, TAgdl, WIE—<HUl TAT 3 STox
RG3AT HT T AT I @7 2| ANIRG e vd gieard
QRN Br A IYFd ST <1 S @ 2|

AUe dp W AR YRUAT Bl BRATC U BRI b
AT BT & TAT JEARIAVT AT BT AR U< fhar 2|
B B H, 73 feell Rerd WiEmgsil S iRy eRdl H U AR
SOl §—ald] DI AT BT TS 2 | 89 3 AMERI H 5
Afed BT AN B AT FAR SHoll & TAIHROT A7 Al bl
TG DI M FRA 2| Th SHoll A& § MRIRBR T
ARV ARl 9 © AT TH BH BRI U PI ol AT &
U RO % B9 H @ § |

d% & WA e del Usel Al 4 W PUD ARE s
(THERY) AT A0 TRIGATR FRIETT eI (STRUHS S1aTS)
UM UEd © | I dw o # fAf el # fharehe € den
Al & ST Ud Al § GuR & YA IR 8§ a2l
ITIOT Farett B AraTiS URET ¢ X8 ¥ | ThER R Uh
TATET STher ST AT fhar 11 qen o Blie—dd
AT @Rt B fF A Ugd A AHRIETS R 91 B B |

IAMYS b & TATHl BT A i gRT ARG fbar T
AT 3D S BT I Tee—dISeg il §RT "Halftie AT
SIRERN §&" & oIy SR 38T 9% a9 2011 Td 2012 &
foy EBR g far 2|

el o 2 % HYHaIR ATl 1 8] U I & | 9D
HEH ATIDT FE Q=M H o I Fhell &, 3R el vsal & a8
HeH BICT Bl A1 g7 | 89 39 Qe # oo jarl &l Sy
GT gU 39 BRI DI AE@yol & § G AR ¢ |

AT H H I W P TP gIAIE Yhe PIAT AEAT §
el af & <RE g amiiie SaRefia & awd
I H AnTe feam 2

(. AR, BHA)
e vd ydy fAeere

officials, is now into its third year and as always has been
instrumental in bringing a ray of hope into the lives of many
whom society has left behind. Donation of blankets,
medicines, food and other necessities have been made to
the poor and needy. The handicapped and visually impaired
have also been assisted in meaningful ways.

Your Bank has also been arranging for the greening of the
traffic roundabouts and supported tree plantation drives. A
solar powered e-lobby has been set up recently at Bhikaiji
Cama Place branch at New Delhi. We hope to replicate
this model at other branches and increase our use of
renewable sources of energy. An energy efficient bank is
after all an environment friendly bank and we see this as
the start of a long journey down the green road.

One of the Bank’s ongoing initiatives is the Farmers’ Training
Centres (FTCs) and Rural Self Employment Training Institutes
(RSETIs). These centres are functional at various locations
in the country and are making an effort to upgrade the
knowledge and skills of farmers and impart vocational
training to rural youth. An impact assessment study has been
conducted on the FTCs and feedback received indicates
that they are making a positive difference.

The efforts of your Bank have been acknowledged by peers
and for the second time in a row for the year 2011 and
2012, your Bank has been conferred the award for "Most
Socially Responsive Bank" by BusinessWorld-PwC.

| feel that CSR is not a destination but a journey. Each step
can take you in the right direction, no matter how small or
large that step may be. We would like to continue our efforts
in this direction and add more value to the work.

In the end, | would like to express my sincere thanks to all
those who contributed towards making Corporate Social
Responsibility a success during the year.

(K. R. Kamath)
Chairman & Managing Director

-t
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CORPORATE SOCIAL RESPONSIBILITY REPORT
A. PNB Prerna

PNB Prerna is an association of the wives of the senior
officials of the Bank as well as senior lady officials of the
Bank. The prime objective of the association is to support
the corporate social responsibility initiatives of the Bank.

This year, PNB Prerna completed its two years of existence
and the event was marked with distribution of food to the
needy and destitute at the Saraswath Sanskriti Bhawan, New
Rajinder Nagar, New Delhi.
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Smt. Pushpa Kamath, President, PNB Prerna, Sh. K.R.
Kamath, CMD and Executive Directors, PNB distributing
food to the needy and destitute on 06.01.2013 at Saraswath
Sanskriti Bhawan New Delhi.

For undertaking the CSR Activities and executing the same
in planned way across the country, PNB has won the "Most
Socially Responsive Bank Award" consecutively for the two
yearsi.e. 2011 and 2012 awarded by Business World- PwC.
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Shri K.R. Kamath , CMD, PNB receiving ‘Most Socially
Responsive Bank Award’ by BusinessWorld-PwC from
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Hon’ble Union Minister of Rural Development, Shri Jairam

Ramesh. Also seen in the picture is Shri Rajkumar Dhoot,
Member of Parliament

Afew initiatives of the CSR undertaken during the year 2012-
13 were:

Smt Pushpa Kamath, President, Smt. Sushma Bali, Secretary
and Smt. Kiran Grover, Joint Secretary along with other
members of PNB are donating 30 fans to Missionaries of
Charity, Nirmal Hridaya, Timarpur, Delhi.

e Donation of 30 fans by PNB Prerna to Missionaries of
Charity, Nirmal Hridaya, Timarpur, Delhi.

e Sanction of ¥ 16 lakh as donation to each to following
Institutions:

i. Akshyapatra Foundation - for food to helpless and
destitute population for adopting "Aap Ki Rasoi"
under Bhagidari Yojna of Government of Delhi.
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PNB has sanctioned an amount of % 16 lakh to Akshay Patra
foundation that provide food to poor and needy population.
CMD alongwith EDs of the Bank is seen handing over the
cheque to Sh Kulanand Joshi, Addl. Secretary to CM Delhi

& representatives of Akshay Patra foundation.
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ii. Safdarjung Hospital to help poor patients towards
medicines appliances implants, etc.
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To provide food and medicines to helpless and destitute
patients of Safdarjung Hospital PNB sanctioned ¥ 16 lakh
to Safdarjung Hospital. On the occasion of Foundation Day
of the Bank, CMD alongwith EDs is seen handing over the
cheque to Dr Vinu Khanna, Addl.Medical Supdt, Safdarjung
Hospital.

e Rehabilitation support for treatment of physically
challenged persons.

YIoHe IR & Aol §RT 91 feasy afifd 14 FawR, 2012
B T |
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Members of PNB Prerna distributed stationery articles, pencil
colours, sweets, etc. to the underprivileged children at a
function organized by a NGO namely "Earth Saviours
Foundation", New Delhi on the occasion of Children’s Day
i.e. 14 November 2012.



o T WM & IHAT & IR IEd Y& I & folg e  Providing relief to common man during summer season

v ¥ Hed prRtadl @AM ¥ We (@9 & ur a by arranging Pyau (Drinking Water facility) arranged
TR @ eTRe & by the circles throughout the country.
: : AR fooeh R : o  Members of PNB Prerna celebrated Holi festival with
* s gt NN @ N the blind and physically challenged inmates at Rashtriya
? EIZ_ES w9 A S wewl &R e R & Pragya Drishti Samsthan, Rohini, Delhi.
Al | Blell $T Seqd 7R | , . ,
_ _ . . e Donation of blankets during the winter season to the
o 3IRYeT R SYfd= WRATT Yd AHERSHT SRcTel | attendant of poor patients admitted at AlIMS and
ol TSI & WaD! BT SIS & AGH & SR BRIl o Safdarjung Hospital, Delhi.
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2 '\jﬁ?ﬂ AT, IuTegel U=l IR0 U9 31 ey TR, Smt. Sumitra Bansal, Vice President, 'PNB Prerna’ alongwith

7% foeelt § wdl 9O @ Qa@T @1 s faaRd other members is distributing the Blankets to the attendants
% g of the Patients hospitalized in the AIIMS New Delhi

o 35 @ wu Prtem ¥ whaE RIERT BT aae | e Organisation of blood donation camps at Head Office
of the Bank.

S B, S ool ARIEE & TeanT ¥ Gigd) = 274 e wh  With the support of Red Cross , New Delhi, PNB donated
T fHar | 3 SRR W 2N HIR. B, YL Td Ue=I Aeod 274 units to blood. On this occasion Sh. K R Kamath CMD

ud N Sip. Rigen, e, Nu=d Yade T ded g and Sh. D K Singla, Director, PNB donating the blood.

-t
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e  Setting up of Library at Ernakulam

Setting up of the Library at village Kadamakkudi, Ernakulam
District on 22.09.2012.

e Extending Financial help in building the toilet for the
girl student at CO: Raipur.

Smt. Snigdha Panda, President, Raipur Unit of PNB Prerna
and other members donating books and stationery items to
the children of Naveen Prathmik School, Bhavani Nagar,
Raipur, they extended financial help in constructing the
modern toilet for the Girl students of the school.

e Donating folding wheelchairs to the fellowship of
Physically Handicapped in Mumbai.

Sh. D. K. Jain, Circle Head Mumbai with members of PNB
Prerna Mumbai Unit donating folding wheelchairs to the
“fellowship of physically handicapped" at Mumbai.
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e Celebrating Childrens’ Day at CO:Hyderabad.
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On the occasion of Childrens’Day, Sh. R.K. Chatterjee, Circle
Head, Hyderabad donating school furniture to the Yamini
Foundation, an organization dedicated to the cause of
physically & mentally challenged children.

B. Awarding Three Most Innovative CSR Activities

1. Circle Office, Kurukshetra: In view of the adverse sex
ratio in Haryana an awareness program was organized
to save girl child, by Circle Office, Kurukshetra in
consonance with Social welfare organizations. The
mementos were presented to the women who have
given birth to a girl child. The Women and men present
on the occasion took an oath to save girl child, educate
them and not to give dowry.

2. Circle Office, Kolkata: Circle office sponsored setting
up of a solar system electrification of village centre for
poor women and children and setting up of women
rehabilitation centers and poor villagers coaching
center.
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3. Circle Office, Dehradun: Circle Office organised a
CLEAN GANGA CAMPAIGN at Rishikesh on the Bank
of river Ganga with the due permission of "Ganga
Samiti" Rishikesh on 16th May 2012, to help keep
Ganga Clean number of Dustbins have been placed at
all Ghats.
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C. Agriculture and Farmer Related Initiatives

Bank has continued to contribute towards expansion of
agricultural and rural development.

PNB Farmers’ Welfare Trust

Bank established PNB Farmers” Welfare Trust in the year
2000 for welfare of the farmers, women and youth in rural
areas. Under the aegis of the Trust, 10 Farmers’ Training
Centres (FTCs) have been operationalised viz., Sacha Khera
(Haryana); Vidisha (MP); Neemrana (Rajasthan); Shamsher
Nagar (Punjab); Saifai (UP), Labhandi (Chhattisgarh); Mehraj
(Punjab), Pillayarpatti (Tamil Nadu), Karapalli, Tehsil
Berhampur, Odisha and Talai, Murshidabad, West Bengal.

All the 10 FTCs of the Bank are located in rural areas and
provide free of cost training on agriculture & allied activities,
computer courses, cutting, tailoring & embroidery, etc. These
FTCs imparted training to 102230 farmers and youth
including 18110 women during the year 2012-13. Further,
during 2012-13, 62 Human Health Check Up Camps, 104
Animal Health Check Up Camps were conducted and 42
visits to Agricultural Universities/Colleges/ Fairs/ Govt. Farms
etc were arranged.

Each FTC has adopted one village for undertaking
developmental activities at a cost of ¥ 5 lakh, wherein
developmental works like construction of public
conveniences, class-rooms for schools, village library,
dispensary, playgrounds, providing fans, water coolers, etc.,
to schools are being undertaken.

The Trust has been appointed as Business Facilitator and
Business Correspondent for ‘Financial Inclusion’. Pilot
projects are operational at Famers’ Training Centres,
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Neemrana (Rajasthan), Shamsher Nagar (Punjab), Sacha
Khera (Haryana) and Saifai (UP). The Trust has launched
Kisan Bandhu Scheme wherein local youth are associated
to work for the financial inclusion project. In other Centres
also, Kisan Bandhus are working for bringing about Financial
Inclusion at the instance of the PNBFWT.

Various CSR activities, as desired by the CSR Committee of
the Bank, from time to time, such as donation of plants/
saplings to the farmers / trainees, other VIPs/dignitaries and
holding of Dental/Eye Check Up Camps for the benefit of
rural poor, particularly children are also undertaken by the
FTCs.

PNB Centenary Rural Development Trust (PNB CRDT)

The Bank had established PNB CRDT in 1993 with an
objective of assisting rural youth for taking up gainful
employment and rural development. Three units under the
Trust are working, viz., Soil Testing & Artificial Insemination
Centre at Village Matki Jharoli (UP); Training Centre for Rural
Youth for Self Employment at village Dhudike (Punjab) and
PNB Swarojgar Vikas Sansthan for training of unemployed
youth at Patna (Bihar).

At Matki Jharoli Centre (UP), 3002 soil samples have been
analyzed, 601 artificial inseminations have been done and
4485 diseased animals have been treated during the year
2012-13. Besides, 10022 persons have attended
demonstrations on vermi composting and solar energy. In
these three centres, training has been provided to 1478
persons including 768 women during the year 2012-13.

Rural Self Employment Training Institutes (RSETIs)

Further, as per the Ministry of Rural Development, Govt. of
India guidelines each Bank is to establish a Rural Self
Employment Training Institute (RSETI) in it's lead districts as
well as in non-lead districts allotted by the concerned SLBC,
for which land is alloted by the concerned State Government
free of cost/ on lease basis for construction of RSETI building.

Under the aegis of PNB Centenary Rural Development Trust,
44 PNB Rural Self Employment Training Institutes
(PNBRSETIs) have been established. Total 967 training
programmes were organised and 30275 persons have been
provided training by these centres during FY’13.

These institutes are providing training to the Rural BPL youth
and women so that they can engage themselves in
productive self employment activities and raise their income
level.

Financial Literacy Centres (FLCs)

Financial Literacy Centres (FLCs) were introduced to impart
financial education. As per the regulatory guidelines, each
Lead Bank is expected to open a FLC in every district where
it has lead responsibility. The Bank has Lead Bank

-
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responsibility in 60 districts and has opened FLCs in all lead
districts except Shamli. In addition to this, the Bank has
opened one FLC in Karol Bagh, Delhi, and 40 FLCs in Lead
Districts, with independent premises, taking the total number
of FLCs to 100.

These centres are providing direct counselling on financial
issues related to banking viz. deposits, opening of No frill
Accounts, preventive and curative credit conselling etc.
During FY’13, 224194 number of enquiries were made in
the FLCs and 264371 persons attended the seminars
conducted by FLCs.

PNB VIKAS- Village Adoption Scheme

As part of the Corporate Social Responsibility initiatives,
the Bank has launched a Welfare Scheme of adoption of
villages named "PNB VIKAS".

The basic objective of "PNB VIKAS" is to develop the adopted
villages in an integrated manner, which includes Human
Development, Economic Development and other
Infrastructure Development in co-ordination with the other
stake holders, the villagers, the Govt. authorities, local
bodies etc. Under the Scheme, Bank adopted 120 villages
out of which 61 are in lead districts and 59 in non lead
districts in different circles.

Health and Social Initiatives

e With the active involvement of the staff, various
community-based activities were undertaken during the
year, which included 173 free medical eye-camps and
general check-up camps apart from 65 Blood Donation
Camps.

The Bank is maintaining Library-cum-Reading Rooms
in rural areas in the states of Punjab, M.P., Haryana,
Bihar, West Bengal, Himachal Pradesh, Uttar Pradesh
and Uttaranchal.

e During the year, the Bank participated in activities
organised by The Earth Survivors Foundation for saving
senior citizens and educating the underprivileged.

e The Bank also supported "New Born Care and
Malnutrition Treatment Corner" in a Govt. Hospital of
Rajasthan and training programmes for the benefit of
poor girl students belonging to slum area of Delhi
through NGOs.

Green Initiatives

e Bank has contributing to the sustainable development
by adhering to environmental standards while lending
to the projects.

e To promote green activities, Bank organized more than
249 Tree Plantation Drives.
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e Bank is encouraging "Green Practices" such as: i) Using
CFL Lamps instead of incandescent lamps ii) Rain Water
harvesting iii) Use of solar energy iv) Printing on
both sides of paper v) Purchasing composite fax
machines which can perform multiple functions vi)
Immediate repair of any water leakage vii) Use of Master
sensors/ master switches for lights, fans etc. wherever
possible.

e Green initiatives were introduced in Vigilance
Administration in the Bank under which the software,
firstin its kind in banking industry, has been introduced
for speedy clearance of the cases and better
transparency. This will reduce cost and time. The
software has been developed ’'in house’ by Vigilance
Department with the help of I.T. Division. The officials
of the circle office and Assistant Vigilance Officers
posted at Zonal Audit Offices were given training on
working of Green Vigilance.

Promotion of Sports

Bank continued its efforts to promote and revitalize the
national game by grooming young talented players in the
age group of 14 to 19 years as a part of its Junior Hockey
Team, while nurturing the senior team as well. PNB Hockey
Teams represented the country in National and International
hockey tournaments and won S.N. Vohra Gurmeet Hockey
Tournament, Chandigarh (PNB winner), Him Gold Cup
Tournament Solan (HP) (PNB winner), All India Ajit Singh
Hockey Tournament (PNB stood 2nd), All India Beighton
Cup Hockey Tournament, Calcutta (PNB stood 2nd) during
2012-13.

IS H AT TH.UA. dI8_T IRA Bl SAME H fIoiar

GeE B AR EH

PNB Senior Hockey Team won S N VOHRA GURMEET

HOCKEY Tournament organized at Chandigarh
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D. Concluding Remarks

Punjab National Bank has distinction of having been created
with swadeshi capital for the national cause. As such the
corporate social responsibility has been an integral part of
its policy from beginning. Bank will continue to uphold its
CSR stance & further strengthen its communication with all
stakeholders to meaningfully contribute to inclusive and
sustainable growth of our society and economy.

Bank’s presence in Rural and Semi-Urban area across the
country to the extent of more than 62% of total branch
network is proof of its commitment to the cause, which is
embedded in its day to day functioning.



@rvlere gavelfda Raid

JgeEr—2
URT & : S & IR J G SIS
1. @9 BT SRURC g SV
s (Hege)
2. &Y BT M wﬁmagi
3. Yoilpd udr TSIg IS 9,
I BTy,
7 GIETUST BT T
75 faeell — 110607
4. q99Ise www.pnbindia.in
5. S-S eicmasd@pnb.co.in,
cmd@pnb.co.in
6. faxia ad Ruid 2012—13 ]
7. S RE a9 9 awg @ e afafafrt sis
ITER)
. 6. | ST
1. I Farg
2. e aTre
3. RGN AT
4. e dfeT
5. ol raarg— 4 dfeT, =ggerd B ey
8. 1 W@ Swral /vaml, g s+t g1 fififa fear sirar
2/ SUel HRET 1T 8, D Al < |
mma‘»ﬁﬁﬁrmeﬂqwmsﬁﬁqﬁa%m
fvea Heem | Searel SR Aarell Bl Y& HRal § | BB THY
& TH 9 TBR &
. EEIN]
L
o A SHT W
IR
. qhal T
. sy =ror
o ﬁﬂm
&jmﬂ@am
s R
o Ofigd 3R IR—sftad <1 Faar
o TG BS
9. el Pl Gl WA SI&l S & gRT AT« ffafert

I mﬁﬂwﬁaﬁﬂ@H(msa}ﬁwﬁmﬂr%)
pEfedl & 9dR | B9 9E.| T

DI, BT

BRT BT 39

BISSA BT BT

IR, I
Grodes Y ge (7 TmRaTd)

3 dgdl o1 2™ (5 TmEm)

SR e o), BoTIfhR (4 2RATY)

= W N =0 ON -

AY<H e
oy srafay

(ﬁ\\
212,

BUSINESS RESPONSIBILITY REPORT

Annexure 2

Section A: General Information about the Company

1.

2.
3.

o

Corporate Identity Number
(CIN) of the Company
Name of the Company
Registered address

Not Applicable

Punjab National Bank
Punjab National Bank,
Head Office,

7 Bhikhaiji Cama Place,
New Delhi-110607
www.pnbindia.in
eicmasd@pnb.co.in,
cmd@pnb.co.in
Financial Year reported 2012-13

Sector(s) that the Company is engaged in (industrial activity
code-wise)

Website
E-mail id

S.N.| Sectors

1. Banking Services

2. | Credit Cards

3. Govt Business

4. | Merchant Banking

5. | Agency Business- Insurance, Mutual Funds etc.

List three key products/services that the Company manufac-
tures/provides (as in balance sheet)

The Bank offers wide range of products and services to its
customers serving various needs and aspirations. Some of the
key products offered are:

Deposits

e  Current Accounts

e  Savings Fund Account

e Term Deposit Account

Advances

e  Cash Credit

e Term loans

e Bills Discounting

e Letters of Credit

Ancillary Services

e Lockers

o Depository Services

e Life and Non life Insurance Business

e Mutual Funds

Total number of locations where business activity is under-
taken by the Company

a.  Number of International Locations (Provide details of major 5)

Destination

Offshore Banking Unit, Mumbai
Kabul, Afghanistan

Hong Kong Main

Kowloon Hong Kong

DIFC, Dubai

PNBIL, UK (7 Branches)

DRUK PNB Ltd., Bhutan (5 Branches)
JSC SB PNB, Kazakhstan (4 Branches)
Everest Bank Limited, Kathmandu, Nepal
(48 Branches)

Almaty, Kazakhstan

Shanghai, China

Dubai, UAE

Oslo, Norway

Sydney, Australia

Type of office | S.N.

—_

Branches

Subsidiary

—_ W N = Uk wN

Joint Venture

Rep. Offices

Gl A W =
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b. Number of National Locations
PNB has 10 FGMOs, 68 circle offices, 5874 Branch
offices including extension counters and 6313 ATMs as
on 315 March 2013.
Markets served by the Company - Local/State/National/Inter-
national
National and International markets with large branch
network.

Section B: Financial Details of the Company
Paid up Capital (INR) % 353.47 Crore

Total Business (INR) % 700285 Crore

Total profit after taxes (INR) % 4747.52 Crore

Total Spending on Corporate Social Responsibility (CSR) as
percentage of profit after tax (%)

During FY’13 the total spending on CSR activities was ¥ 324.43
lakhs on 1624 activities. This constituted 0.07% of Profit after
Tax.

List of activities in which expenditure in 4 above has been
incurred:-

a. Medical Camps

b. Health Camps for Farm animals

c. Farmers Training including visits of farmers to Agriculture
Universities.

Tree Plantation

Blood Donation Camps

Distribution of Artificial Limbs

Adoption of New Born Care and Malnutrition ward at
Government Hospital, Sikar, Rajasthan.

Section C: Other Details

Does the Company have any Subsidiary Company/Companies?

@ oo

Yes the company has five domestic subsidiaries viz:

a. PNB Gilts Ltd.

b. PNB Housing Finance Ltd.

c. PNB Investment Services Ltd.

d. PNB Insurance Broking Pvt. Ltd.*
e. PNB Life Insurance Company Ltd.#

* PNB Insurance Broking Pvt. Ltd is non functional. The broking License has
been surrendered and steps are being taken for winding up of the company.

# The Company is under liquidation

The three international subsidiaries of the Bank are:

a. Punjab National Bank (International) Ltd., UK.

b. Druk PNB Bank Ltd.
c. JSC SB PNB Kazakhstan

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then indicate
the number of such subsidiary company(s)

No.

Do any other entity/entities (e.g. suppliers, distributors etc.)
that the Company does business with, participate in the BR
initiatives of the Company? If yes, then indicate the
percentage of such entity/entities? [Less than 30%, 30-60%,
More than 60%]

No
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Section D: BR Information

1. Details of Director/Directors responsible for BR

a)  Details of the Director/Directors responsible for implementation of the b)  Details of the BR Head
BR policy/policies Sr No. Particulars Details
Sr No. Particulars Details 1. DIN Number Not Applicable o
2. Name Shri Joginder Bajaj
1. DIN No. 02784580 3. Designation General Manager,
2. Name Ms Usha Ananthasubramanian Management Advisory,
3. Designation Executive Director Services Division
4. Telephone number 011-26196230
5. e-mailid jbajaj@pnb.co.in
2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)
S.No | Questions Business Product Wellbeing of Stakeholder Human | Environment | Public | CSR |Customer
Ethics Responsibility | Employees | Engagement & CSR | Rights Policy Relations
P1 P2 P3 P4 P5 P6 P7 | P8 P9
1. Do you have policy/policies for....2 Y Y Y Y Y Y Y Y Y
2. Has the policy being formulated in Y Y Y Y Y Y Y Y
consultation with the relevant
stakeholders?
3. Does the policy conform to any Y Y Y Y Y Y Y Y Y
national /international standards?
If yes, specify?(50 words)*
4. Has the policy been approved by the Y Y Y Y Y Y Y Y Y
Board? Is yes, has it been signed by
MD/owner/CEO/appropriate
Board Director?
5. Does the company have a specified Y Y Y Y Y Y Y Y Y
committee of the Board/ Director/
Official to oversee the implementation
of the policy?
6. Indicate the link for the policy to be
viewed online?
7. Has the policy been formally Y Y Y Y Y Y Y Y Y
communicated to all relevant
internal and external stakeholders? Y Y Y Y Y Y Y Y
8. Does the company have in-house Y Y Y Y Y Y Y Y Y
structure to implement the policy/
policies?
9. Does the Company have a grievance Y Y Y Y Y Y Y Y Y
redressal mechanism related to the
policy/policies to address stakeholders’
grievances related to the policy/policies?
10. | Has the company carried out N N N N N N N N N
independent audit/evaluation of the
working of this policy by an internal
or external agency?
* The policy is in conformity with the National Voluntary Guidelines brought out by the Ministry of Corporate Affairs.
2a. If answer to S.No. 1 against any principle, is 'No’, please explain why: (Tick up to 2 options)
S.No.| Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1. The company has not understood the Principles
2. The company is not at a stage where it finds
itself in a position to formulate and implement
the policies on specified principles
3. The company does not have financial
or manpower resources available for the task
4. It is planned to be done within next 6 months
5. Itis planned to be done within the next 1 year
6 Any other reason (please specify)
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3.

Governance related to BR

e Indicate the frequency with which the Board of Direc-
tors, Committee of the Board or CEO to assess the BR
performance of the Company. Within 3 months, 3-6
months, Annually, More than 1 year.

This being the first year, there was one meeting of the
Board of Directors at which the policy was considered
and approved.

e Does the Company publish a BR or a Sustainability Re-
port? What is the hyperlink for viewing this?

The Bank publishes the BR report and the hyperlink for
viewing this is www.pnbindia.in

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern themselves
with Ethics, Transparency and Accountability

1.

Does the policy relating to ethics, bribery and corruption
cover only the company? Yes/ No. Does it extend to the
Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?

e  The Bank considers Corporate Governance as an integral part
of good management. The Bank has an accountability policy
which covers ethics, bribery, corruption and related issues.

e This being the first year the policy is presently applicable
to the Bank. However it will be gradually extended to
cover subsidiaries.

How many stakeholder complaints have been received in
the past financial year and what percentage was satisfactorily
resolved by the management? If so, provide details thereof,
in about 50 words or so.

e 55433 complaints were received from stakeholders dur-
ing the current year. Out of these 54956 complaints have
been resolved.

Principle 2: Businesses should provide goods and services that
are safe and contribute to sustainability throughout their life cycle

1.

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/or
opportunities.

e Being a service organization, the Bank does not deal with
products which are hazardous in nature. However there
are certain financial products which have relevance for
the marginalized sections of society:

1. Biometric Smart Cards: They enable an illiterate to
withdraw money from his Bank account. The system
identifies the individuals on the basis of fingerprints.

2. PNB Kalyani Cards: They are given to women in rural
areas for their general needs and upliftment.

3. PNB Krishak Sathi: It is a loan scheme for farmers to
liberate them from indebtedness at the hands of the
moneylenders.

4. Internet banking: It allows customers to access their

Bank accounts from across the world. It is paperless
and as such an eco-friendly channel of delivery.
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For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) per unit of

product (optional):

i. Reduction during sourcing/production/ distribution
achieved since the previous year throughout the value chain?

ii. Reduction during usage by consumers (energy, water)
has been achieved since the previous year?
e As the Bank deals in services, this section is not
applicable.
Does the company have procedures in place for sustainable
sourcing (including transportation)? If yes, what percentage
of your inputs was sourced sustainably? Also, provide details
thereof, in about 50 words or so.

e  The Bank believes in protecting the environment.

e  The first step in this direction has been taken by setting
up a Green Lobby at our branch at Bhikhaiji Cama Place,
New Delhi. The Cash Deposit Machine, Passbook
Updation Machine and Cheque Deposit Machine installed
in the lobby are all powered by solar energy. Bank will
be taking further action to increase the use of solar en-
ergy for powering its machines.

Has the company taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their capacity
and capability of local and small vendors?

e  The Bank provides services at its branches across India and
thus serves the various communities that fall within
the service area of its branches. Given the nature of
its business, there is little scope for sourcing from local
vendors. However, the Bank does encourage its MSME
borrowers to source the bulk of their inputs from micro
enterprises.

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%, 5-10%,
>10%). Also, provide details thereof, in about 50 words or
so.

e  The Bank has an e-waste disposal policy. E-waste dealers/
recyclers have been approved for disposing of old and
obsolete computers, servers, monitors, printers, fax
machines, ATMs, UPSs, etc. The branches and
administrative offices are disposing of their hardware using
the services of these dealers.

e Old records that have outlived their utility and are
earmarked for destruction are disposed by sales to
approved agencies that recycle the paper.

Principle 3: Businesses should promote the wellbeing of all em-
ployees

1.

Please indicate the total number of employees.
e  Thetotal number of employees as on 31st March 2013 is 63292.

Please indicate the total number of employees hired on tem-
porary/contractual/casual basis.

e The Bank does not hire employees on temporary/con-
tractual/casual basis.
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3. Please indicate the Number of permanent women employees.

e  The total number of permanent women employees as on
31t March 2013 is 11594.

4. Please indicate the Number of permanent employees with
disabilities
e  The Number of permanent employees with disabilities as
on 31st March 2013 is 919.

5. Do you have an employee association that is recognized by
management?

e No employee association has been recognized by the
Bank. However the following two majority Unions/Asso-
ciations represent the workmen/officers staff.

+ All India PNB Employee Federation.
+ All India PNB Officers Association.

6. What percentage of your permanent employees is members
of this recognized employee association?

e Nearly 76% of PNB’s employees are members of
employee associations.

7. Please indicate the Number of complaints relating to child
labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending, as on the end of the
financial year.

S.No. Category No of Complaints ~ No of Complaints
filed during the  pending as on end
financial year  of the financial year

1. Child labour/forced Nil Nil

labour /involuntary labour
2. Sexual harassment 2 Action has been taken
3. Discriminatory employment Nil Nil

8. What percentage of your under mentioned employees were
given safety & skill up-gradation training in the last year?
A. Permanent Employees : 95%
B. Permanent Women Employees: 11.5%
C. Casual/Temporary/Contractual Employees: NA
D. Employees with Disabilities: 0.56%

A soft skills training programme, 'l am PNB’, has reached out
to almost all employees during the year 2012-13.

Principle 4: Businesses should respect the interests of, and be
responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal
and external stakeholders? Yes

e Shareholders are divided into different subsets, viz.,
Government, Foreign Institutional Investors, Financial
Institutions, Insurance Companies, Mutual Funds, Banks
and Individuals.

e Customers are segmented into large corporate, mid-corporate,
small and medium enterprises and retail customers. Dedicated
branches provide service to these segments.

e Retail customers are further segmented into premier
customers and other customers.

e The HR division looks after the interests of the Bank
employees.
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e (SR initiatives reach out to communities in which the
Bank operates.

Out of the above, has the company identified the
disadvantaged, vulnerable & marginalized stakeholders?

e The Bank has identified the disadvantaged, vulnerable
and marginalized stakeholders. Some of these are the
Small and Marginal Farmers, Tenant Farmers and Oral-
Lessee Farmers, Landless Labourers and rural women, all
of whom are provided credit under special credit schemes
such as Kisan Credit Card, General Credit Card, PNB
Kalyani Card (for the upliftment of rural women), PNB
Tatkal scheme (for the small farmer in need of immediate
credit) and PNB Krishak Sathi Scheme (with the objective
of liberating farmers from the clutches of rural
moneylenders).

Are there any special initiatives taken by the company to
engage with the disadvantaged, vulnerable and marginalized
stakeholders. If so, provide details thereof, in about 50 words
or so.

e The Bank reaches out to the financially excluded through
its Business Correspondents and has developed
technology for these segments. The Bank has tied up with
technology service providers to capture the Bio-metrics
(fingerprints) of these customers enabling them make
withdrawals at their doorstep on visit by the BCs.

e The Bank is also continually upgrading its Financial
Inclusion capabilities. Recently a Kiosk Banking Solution
has been put in place in remote villages to make on-line
banking services available at affordable costs to the
underprivileged.

e The Bank is taking steps to implement the Swavalamban
Scheme of the Government of India, which aims to
provide micro pension to the unorganized sector. 5200
branches under 61 circles have already been registered
for implementation of the scheme and more than 2000
beneficiaries have been enrolled.

e RSETIs provide vocational training to poor villagers,
particularly women.

e Improving Financial Literacy: The Financial Literacy and
Credit Counseling Centres (FLCCs) established by the Bank,
provide wide range of financial counseling to its customers.

Principle 5: Businesses should respect and promote human
rights

1.

Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppli-

ers/Contractors/NGOs/Others?

e The Bank does not have a stated Human Rights Policy.
However these aspects are covered under the Human
Resource policies and practices of the Bank.

How many stakeholder complaints have been received in
the past financial year and what percent was satisfactorily
resolved by the management?

e The total number of stakeholder complaints received
during the year was 55433 out of which the Shareholders
complaints were 122, employee complaints were 766 and
customer complaints were 54545.

e More than 99% of these complaints were resolved.
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Principle 6: Business should respect, protect, and make efforts to
restore the environment

1.

Does the policy related to Principle 6 cover only the company
or extends to the Group/Joint Ventures/Suppliers/Contractors/
NGOs/others.

e The Bank has a "Green initiatives" policy, which lists a
series of small routine actions that can be taken to work
in harmony with the environment.

Does the company have strategies/ initiatives to address
global environmental issues such as climate change, global
warming, etc? Y/N. If yes, please give hyperlink for webpage
etc.

e The Bank shares the global concern about environmental
issues and this is reflected in many of the CSR initiatives it
has taken. The Van Mahotsav, tree plantation camps,
plantation along road sides, greening of traffic circles in
different cities and maintenance of parks in residential areas
are some of the initiatives the Bank has taken in this direction.

e  Some of the other initiatives can be found in the Corporate
Social Responsibility Report, the Hyperlink for which is
https://www.pnbindia.in/En/ui/SocialBanking.aspx

Does the company identify and

assess potential environmental risks? Y/N

e Presently this is not being done. However, the Bank is
committed to reducing its carbon footprint at its places of
operation.

Does the company have any project related to Clean
Development Mechanism? If so, provide details thereof, in
about 50 words or so. Also, if Yes, whether any environmental
compliance report is filed?

o Given the nature of the Bank’s business, the Bank does
not have a Clean Development Mechanism project.

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for web page etc.

e Bank promotes renewable energy projects by extending
finance to solar and wind energy projects at a concessional
rate.

e Bank is exploring scope for rain water harvesting in its
existing/new buildings.

e Bank has installed energy efficient equipments in some
of its office buildings. Electricity audit of all offices has
resulted in efficient functioning with cost benefits.

e Our CMD has signed "Green Initiative" (an initiative of Ministry
of New and Renewable Energy) on behalf of the Bank.

e Bank has taken steps to reduce wastage of resources and
energy. MARD (HO) conducts risk based management
audit of the administrative offices of the Bank on Green
Initiatives.

Are the Emissions/Waste generated by the company within

the permissible limits given by CPCB/SPCB for the financial

year being reported?

e The Bank being a financial institution is not required to
seek environmental clearance for its operations from the
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CPCB. However, DG sets at Head Office and other offices
are checked by the Delhi Pollution Control Committee to
monitor noise levels and these have been found to be in
order.

7. Number of show cause/ legal notices received from CPCB/
SPCB which are pending (i.e. not resolved to satisfaction) as
on end of Financial Year.

e Nil
Principle 7: Businesses, when engaged in influencing public and
regulatory policy, should do so in a responsible manner
1. Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with:
e The Bank is a member of:

a. Indian Banks Association (IBA)

b. Federation of Indian Chambers of Commerce and Industry
(FICCI

c. International Chamber of Commerce (ICC)

d. The Associated Chambers of Commerce and Industry of
India (ASSOCHAM)

e. Confederation of Indian Industry (ClI)

2. Have you advocated/lobbied through above associations for
the advancement or improvement of public good? Yes/No; if
yes specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy security, Water, Food Security, Sustainable
Business Principles, Others).

e Inthe field of economic reforms, the Bank has advocated
policies that would be socially beneficial.

Principle 8: Businesses should support inclusive growth and
equitable development

1. Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8? If yes
details thereof.

e The Bank has taken an active role to promote Financial
Inclusion. It has covered all the 4588 villages allotted to
it by the Government of India under Swabhiman, the
financial inclusion plan. The Bank through its Business
Correspondents and Technology Service Providers is
bringing banking services to the doorsteps of the
underprivileged.

e  The Bank has 2232 rural branches with more than 30000
villages in the service area of its villages. The Bank is
looking after the banking needs of these villages through
its branches and contributing to their development.

e The Bank has opened almost 90 lac 'Basic Savings Bank
Deposit Accounts’, for excluded sections who did not
have access to banking facilities.

e Farmers Training Centres (FTCs): These training
centres provide training to farmers and make
them aware of latest developments in agriculture and
spread the message of improving productivity
in harmony with the environment. During FY13, these
RSETIs conducted 967 training programmes and trained
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30267 trainees. 49% of these trainees were in the BPL
category.

e  Rural Self Employment Training Institutes (RSETIs): There
are 44 RSETIs at present. These training institutes provide
vocational training to the rural women and youth and
prepare them for taking up gainful employment.

e Financial Literacy Centres: There are presently 100
FLCs which have conducted programmes attended
by 264371 individuals during FY-13. They have given advice
on deposit and credit products and on debt related issues.

e The Bank has been actively associated with financing of
various Govt. sponsored programmes, especially NREGA
project, funding of social sectors like education, health, etc.

e PNB Vikas is a village adoption scheme. Under the
scheme, 120 villages have been adopted so far.

e Some of the other initiatives undertaken by Bank for
improving the lot of the underprivileged include:

a) PNB JANMITRA Project: Under this project the Bank
provides credit support to rickshaw pullers.

b) Weavers’ Project, Varanasi: Under this project, Bank
is encouraging weavers and helping them to become
self reliant.

Are the programmes/projects undertaken through in-house
team/own foundation/external NGO/government structures/
any other organization?

e The Bank’s CSR projects are undertaken through an
internal team as well as in partnership with NGO'’s and
Government Institutions.

e PNB PRERNA is one such initiative in the form of an as-
sociation of the wives of the Top executives which under-
takes CSR activities in association with various Non Gov-
ernmental Organizations.

Have you done any impact assessment of your

initiative?

e  The impact of the training programmes conducted by the
Bank is evident in the areas in which they are conducted.
The training extended to farmers is of practical use
and influences the way they conduct agricultural operations.

e Bank has carried out an impact assessment of one of its
initiatives. A Quick Impact Evaluation Study of three
Farmers’ Training Centres (FTC'’s) has been undertaken to
assess the difference made by the FTCs to the society in
general and individuals and entrepreneurs in particular.
The farmers surveyed stated that the training and
knowledge dissemination had helped them in adopting
new technologies/practices in their fields. Other
respondents stated that the training certificates given by
the FTCs were useful in securing employment. Most
agreed that the training had helped to give them a greater
awareness of the facilities offered by banks.

What is your company’s direct contribution to community
development projects-Amount in INR and the details of the
projects undertaken?

e PNB VIKAS is a village adoption scheme which aims at
integrated development of the village including
development of human resources, economic development
and infrastructure development at the village level. The
initiative has had an impact on sanitation, drinking water
supply, education, electricity and health-care.
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e Some of the activities undertaken for improving the overall
living conditions are maintenance of Adult Literacy
Centres, Libraries, Dispensaries, installation of Hand
Pumps, Solar lighting, construction of Toilets, Bus Shelters
and development of children’s parks. Accessibility to
credit has also been improved.

Have you taken steps to ensure that this community

development initiative is successfully adopted by the

community? Please explain in 50 words, or so.

e Under PNB Vikas, the initiatives taken are ongoing, be it
the creation of a small library for the villagers or the other
activities listed above.

Principle 9: Businesses should engage with and provide value to
their customers and consumers in a responsible manner

1.

What percentage of customer complaints/consumer cases

are pending as on the end of financial year.

e 301 complaints were outstanding at the beginning of
FY13. 54545 complaints were received during FY13 and
54610 complaints were disposed off, including those
pending from the previous year. Thus 99.50% of the
complaints were resolved. 236 complaints were pending
at the end of the year.

Does the company display product information on the
product label, over and above what is mandated as per local
laws? Yes/No/N.A. /Remarks(additional information)

e The information about the product is displayed on the
Bank website and is also available in pamphlets and
brochures at branches. The time norms for different
services are also available in the Citizen’s Charter.

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising
and/or anti-competitive behaviour during the last five years
and pending as on end of financial year. If so, provide details
thereof, in about 50 words or so

e No

Did your company carry out any consumer survey/consumer

satisfaction?

e Customers of the Bank can approach Bank officials
including the top most executive to share their
experiences. The Bank remains in direct touch with
customers through 'Customer Meets’ organized at the
branches regularly.

e  Customer’s day is being observed on 15" of every month
in every branch to share experiences and grievances.

e  Customer satisfaction surveys are conducted in-house as
well as by engaging outside agencies like National Institute
of Bank Management and Management Development
Institute, Gurgaon. Such exhaustive surveys generate
useful suggestions which keep the Bank on, the right track.

e From time to time, the Bank conducts a customer contact
week during which it contacts customers, obtains feedback
and takes steps to implement the valuable suggestions. The
Bank also has a feedback link on its website. The feedback
so obtained is analysed and put up to top management every
quarter. Findings are published in the monthly bulletin
"Customer Speaks" so that field staff can be sensitized to
the feelings of customers.
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Disclosure under Basel Il (Pillar 3) in terms of Revised Capital
Adequacy Framework - for year ended 31.03.2013

Disclosures in this report pertain to Punjab National Bank (Solo).
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and
its eight subsidiaries on stand-alone basis are shown separately in

para 3.7.

DF1. Scope of application

1.1.

Punjab National Bank is the top bank in the group to which
the revised capital adequacy framework applies. The bank
has following five domestic subsidiaries:

NN BT A foa <o o |\ &1 %
T U
1. | o= EeRiT wigAw fofics* WRA 51.01
2. | fiod fireew fafics ARA 74.07
3. | fredY faer da ffies R 100.00
4. | fio=d SRR AifeT unfer HRA 81.00
5. | iUl 8% SR HHAT for ¢k YR Mgl

Name of the Entity Country of | Proportion of
incorporation| ownership
percentage
1.| PNB Housing Finance Ltd* India 51.01%
2.| PNB Gilts Ltd. India 74.07%
3.| PNB Investment Services Ltd. India 100.00%
4.| PNB Insurance Broking Pvt Ltd India 81.00%
5.| PNB Life Insurance Company Ltd** India NIL

*

7 SfFE IR B N B B Borawyd Niu=dl SR Brgay for. 9 b
Iaified &7 BT 74% W TEHR 51.01% & AT B |

¢ HEE T ARTH SR BEE B URT SUeTer Radl BT A FIARRE
& i 9ieT T & | BEEN DI AFEG Sod AT §RT 3idd: §< fbar Sier
2l

*k

Consequent to the issue of fresh equity shares, the proportion of ownership
interest of the Bank in PNB Housing Finance Limited has reduced to 51.01%

from 74%.

The Company is under liquidation and the balance of assets available with the
company has been distributed amongst the shareholders. The company is finally

required to be wound up by Hon’ble High Court.

ST AT A BT AT SRS SIERT A Apart from these, the Bank has three International Subsidiaries
IEft &1 ™ fog 29 | &1 % Name of the Entity Country of |Proportion of
¥ g U incorporation| ownership
- : . - percentage
L A I SIS o1, g | Fes fbre 100.00 i) | PNB International Ltd., UK UK 100.00%
i) | g diged) g for. e 51.00 i) | Druk PNB Bank Ltd. Bhutan 51.00%
iii) | STOERAT Tl el TR POIREAT 84.375 iii)| JSC SB PNB Kazakhstan Kazakhstan | 84.375%
12 fy=ferRad axe] dwemell (Fearfl) # 9@ @T 20% sierar aifis 1.2 Bank is having 20% or more stake in following Domestic
e entities (Associates)
NESIIET I 1K | foa <w w@rfia Name of the Entity Country of | Proportion of
ufarera incorporation| ownership
¥ g B qE=T percentage
) |3Ric BIR Us Adpigaq i) |Assets Care & Reconstruction
Tewrsols frfies YRT 30% Enterprise Ltd. India 30%
i) | DR fivadr sRie Svore ii) [Principal PNB Asset Management
HAET Ui TRT 30% Co. Pvt. Ltd India 30%
iii) |SiR9e e wa= wrfer. YR 30% i) |Principal Trustee Co. Pvt. Ltd. India 30%
iv) | ST BT Te g iv) |India Factoring and Finance
Aregz wrfer YR 30% Solutions Pvt. Ltd. India 30%
v) |=Ramr arir S ARG 35% v) |Haryana Gramin Bank India 35%
vi) | R I Yo+ IR 26.42% vi) |[Himachal Gramin Bank* India 26.42%
vii) | 7eg R amior & IR 35% vii) IMadhya Bihar Gramin Bank India 35%
viiil e IR ¥ IRT 35% viii)|Punjab Gramin Bank India 35%
ix) | eTorerT T §epr* ard Sud ix) |Rajasthan Gramin Bank** India NIL
x) |[d @ w96 AR 35% x) |Sarva UP Gramin Bank India 35%
xi) | o Yeers sfear swiRG xi) |PNB Metlife India Insurance
BRI oy ARG 30% Company Ltd *** India 30%

*  fRuraer arivT §& @1 e 15.02.2013 BT AE AR fRHATE wawr urHivT o,
I F wY H T AT | IR A §6 B HAqd gdian I § H IRR
(z 35.00 T + 97.40 WIRF G T 132.40 ) Pl MIe dF 1 Yoil # 72
o TR T B | 3K 31.03.2013 BT UG BT TAGISTE], HEl B GOl H P
26.42 TRTEIT 2 AT THANRTE &1 8.58 Wi 2|

*

Himachal Gramin Bank has been amalgamated on 15.02.2013 into a
new entity Himachal Pradesh Gramin Bank, Mandi. Share (X 35.00
lacs +97.40 lacs total 132.40 lacs) of SBl in erstwhile Parvatiya Gramin
Bank has not been capitulated to SBI. Hence the stake of PNB is 26.42%
in the capital of HPGB, Mandi and that of SBI is 8.58% as on

31.03.2013.
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** Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated
into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.
PNB has received back its 35% share in Capital and Share Capital Deposit
Account in erstwhile Rajasthan Gramin Bank in the month of March, 2013
amounting to ¥ 1610.27 lacs.

*** The Bank acquired 30% stake in PNB Metlife India Insurance company
Limited on 16.01.2013 and it became an Associate of the Bank w.e.f

T 21

d% BT URT ¥ dER Uh AYH S & ¢

that date.

The Bank has one Joint Venture outside India

EHE T A forg 291 wrefica Name of the Entity Country of |Proportion of
¥ §h T BT incorporation| ownership
ufirera percentage
) | e Yo ffes Surer 20% i) | Everest Bank Ltd. Nepal 20%
13 ol & R : 1.3. Position of Capital
R s #) ® in crore)
faavor 31.03.2012 31.03.2013 Particulars 31.03.2012 31.03.2013
T § A W @ T s | el st el argueft o The aggregate amount of capital | There is no There is no
o w0 Bt o e S8 i O G Y i deficiencies in all subsidiaries not | capital capital
N J L= ) v e included in the consolidation i.e. | deficiency in | deficiency in
Eﬁ@ﬂﬁrﬁ%@ﬁﬁm Eﬁé Rkl a that are deducted and the name(s) | any of the any of the
feam wram & o 9 Srgufirdi & AW | e ® el of such subsidiaries subsidiaries | subsidiaries

14 d& g # g wfafafa § dioa 781 2 aunfd §& 7 dmr
P R < FfaRaa sl § RSt # A faar
g

B. | S BT foa 2w | wifia | sifva q=a| a8 1=
& | = ¥ o | IqguE | R e W)|R we W)
1. | Qe SN SifeT

mfer* WRA 81% 405 11.73
2. | Ao %13‘65 ST

HrAT for ¥ * R = = =
3. |Gt Aearsw sfear

SN HRT foT. WRA 30% 603.86 0.00007

* fiod) 3N AIfeT wife i B ® S $TERE el Ud Saduie
RE (MEARIIY) FRT Wl IS B R Tl SR’ dridbeny 3§
Hel™ 2| T8 UF U S 2 3R FfBT A LRI B Yo TN
fRar 21 o7l & HHOE & foIT deH IO O W) ¥

#* fgd] ATEE SRR G B 1. B ST STING BRIEAR PH B B
forg aftaferg forar T o wfed aRenferd =& fbar <1 @ wwe
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1.4. The bank directly is not involved in insurance manufacturing
activity. However, bank has invested in the share capital of
the following insurance related subsidiaries/Associates:

S. | Name of the
No.| company

Proportion of|Face Value |Book value
ownership | in crore) [ in crore)

Country of
Incorporation

1. | PNB Insurance Broking

Pvt. Ltd* India 81% 4.05 11.73
2. | PNB Life Insurance

Company Ltd** India NIL NIL NIL
3. | PNB Metlife India

Insurance Company

Ltd *** India 30% 603.86 0.00007

*  PNB Insurance Broking Pvt. Ltd was licensed by Insurance Regulatory
& Development Authority (IRDA) to carry out "Direct Broker" activity.
It is a shell company and has surrendered the broking license to IRDA.
Steps are being taken for winding up of the company.

**  PNB Life Insurance Company Ltd. was incorporated to commence life
insurance business but not operationalized. The company is under
liquidation and documents for the purpose have been filed with ROC
on 07-03-2012.

*** The Bank acquired 30% stake in PNB Metlife India Insurance company
Limited on 16.01.2013 and it became an Associate of the Bank w.e.f
that date

DF-2. Capital Structure

2.1 Bank’s Tier | capital comprises of Equity Shares, Reserves and
Innovative Perpetual Bonds.

Bank has issued Innovative Perpetual Bonds (Tier 1 capital)
and also other bonds eligible for inclusion in Tier 2 capital.
Some of the important terms of the bonds are as under:

a. Perpetual Unsecured Non-Convertible Subordinated
Bonds in the nature of Promissory Notes (Tier | bonds)



Gl | e qfvs fdr B/ T+ aafer At e | fasa Series | Date of Bond Amount |Coupon Rate* Tenor Call option*  [Put Option

fafr (Bxrs ©H) fadeq Allotment (% in Crs)

| 20072007 |500 ygadl 10 99 @ forg | afrrd  |emeden @ | wig @ | 20.07.2007|500 10.40% annual for | Perpetual | At par at the| None
1040% afSF| afe A 10 9§ @ it first 10 Years. Step end of 10th
amdeT @ fify @ ¥ wHE W ‘;g ;Zg;pon RatlefOf year fIrIOT date{

AR ; .90% annual for of allotmen
10 a4 & ofd 2}:; SN ;g all subsequent years and thereafter
SR T 3 S if call option is not on each
fpar wrar ar wh W (e Rord exercised at the end coupon date
wadt quf & fog do & yaigAfy of 10th year from (with prior RBI
10.90% arffe @Y ) the date  of permission)
TP T R allotment

Il 11.12.2007 {300 ygdl 10 9 @ forg | afvardy  |smdeT @ Rl | g A I 11.12.2007 [300 9.75% annual for | Perpetual | At par at the| None

975% aiffe | afe 37 10 9§ B T first 10 years. Step end of 10th

e a1 Ffr ¥ 10 ¥ waen W zlg 2CSOl/Jpon Ratlefof yiar flrlom date
N o 3k 5 oarg .25% annual for of allotment
af B o ¥ Wﬂ; S T R all subsequent years and thereafter
SR T S if call option is not on each
foar mar ar @ ‘T\’@ <t Rerd exercised at the end coupon date
wadf auf & fag 5 B qargR of 10th year from (with prior RBI
10.25% dTfe &Y ) the date of permission)
i T R allotment.

1] 18.01.2008  |300 ugel 10 9 @ forg | IR |amEes @ fly | B T m 18.01.2008/300 9.45% annual for | Perpetual | At par at the| None
945% affe | afe I 10 9§ & aig o first 10 years. Step end of 10th
e 9 fI T 10 A waed W ;pg(sit;upon Raltefof y?arflrlon; date:

P E .95% annual for of allotmen
af B o ¥ a:g o ;g all subsequent years and thereafter
i o if call option is not on each
foar wrar @ wlt W (e ot exercised at the end coupon date
wadf auf & faw d I gargAR of 10th year from (with prior RBI
9.95% arfif® @1 @) the date  of permission)
TIH HIT N allotment

\% 19.01.2009  |220.50 ugdr 10 af & forg | RS |mEeA @Y Al | wid W % 19.01.2009(220.50 8.90% annual for | Perpetual [ At par at the| None
8.90% aIf¥& | afy ¥ 10 a¥ @ ST first 10 years. Step end of 10th
amrdes 9 R I 10 k-l e W up Coupon Raltefof y:?ar flrlom date

P iR 9EP qe 9.40% annual for of allotment
af B o ¥ a:g e Bu Rl all subsequent years and thereafter
SR @l 3 oy ‘% fRord if call option is not on each
fopar war @t wf i exercised at the end coupon date
weadf anf & ferg @l g of 10th year from (with prior RBI
9.40% arffs @ <) the  date  of permission)
i EARIEH allotment.

\ 28.08.2009  [500 ugal 10 af @ forg | IWATD  |emdeT @ fifdy| wiE T \Y 28.08.2009(500 9.15% annual for | Perpetual [ At par at the| None
9.15% dftfe | afy ¥ 10 a¥ @ ST first 10 years. Step end of 10th
ardeT & =R W 10 ¥ wEE W ;pegtjupon Ra}efof y?ar flrIoT dattet

PV R e qre .65% annual for of allotmen
af & o ¥ Er;r; ¥ T R all subsequent years and thereafter
SR T 74 2 if call option is not on each
fooar ar @ wsh q_—"( X< ¥ exercised at the end coupon date
wadf auf @ forg 5 @1 yafgafe of 10th year from (with prior RBI
9.65% drffe &Y ) the date  of permission)
TIH HIT X allotment.

VI [27.112009  |200 Tger 10 af @ forg | D [arde @ fafdy | wrE VI [27.11.2009|200 9.00% annual for | Perpetual [ At par at the| None
9.00% aTff® | afe I 10 9§ & aid first 10 years. Step end of 10th
e @1 fafdr 3 10 ¥ w9y W ;psg(;upon Raltefof yﬁ?ar flrIoT dat(i

PV 5 .50% annual for of allotmen
af B o ¥ a;r; N ;g{ all subsequent years and thereafter

i R if call option is not on each
foour @ W (e tord exercised at the end coupon date
wadi avf & fag % Pl qafgeR of 10th year from (with prior RBI
9.50% arfdf® @1 ) the  date  of permission)
TIF HIT R allotment.
ks 2020.50 TOTAL 2020.50

*Subject to RBI guidelines

. u - verti u i
)l i At b. Unsecured Redeemable Non-Convertible Subordinated
° < . . .
v (@R SRR | |—§e) Bonds in the nature of Promissory Notes (Upper Tier 2 bonds).
Al | e dfvs HUT R+ Iafy | T fAwer [fasa  [WeE Series | Date of Bond Coupon Rate* Tenor  |Call option* Put Redemption/
farfer T fawey [qRuaaart Allotment Amount Option | Maturity*
| 08.12.2006 | 500 880% U a¥ X |15 9§ | ATITH B |Plg TE| AIST DI RinCy
; 08.12.2006|500 Interest at the rate of | 15 years | At par at the | None | At par at the
R I diffe W fafer < 10 af fafr & 15 y p
: : : TEREN 8.80% p.a. payable end of 10th end of the
R IR amdeT B P o A af @ i
Y10 9§ B TIHTE TT e annually. If the call year from 15th year
T 1:[\? Rord qﬁi f option is  not the date of from the
ST H Pl ( 1o . exercised at the end allotment date of
@1 T Tﬁ %GT i @ @ 3 & A of 10th year from (with prior allotment, if
REIINEILSII qafgafy #) fameu @1 date of allotment RBI the  call
fawer 5 gut arriq gata TEY then the bonds shall permission) option is not
119 15 99 & fow forar T B | carry the interest of exercised at
9.30% W diftfe 9.30% payable the end of
TS T B | annually for the last 10th year.
five years i.e. 11th

to 15th year




@
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SRGel | e dive BYT e afy | i oo |Rwa |9+ Series | Date of Bond Coupon Rate* Tenor ICall option* Put Redew
o Allotment Amount Option | Maturi

fafer xR fapey |aRueaar R inCrs)

1l 12122007 [500 035% 9t af W |15 af | anrded @) | 9| srdeT Y Il 12.12.2007|500 Interest at the rate of | 15 years | At par at the [ None |At par at the
R T i G Rfr ¥ 10 9% P < 15 9.35% p.a. payable end of 10th end of the
&) o ameT & 3 &g 3 sg ¥ anr:_ually. Iflhe call y:ard fromf :5th ytel?r
fafr | 10 af @ NEECC RN FHARST UX option s no the date o jom ¢

oA ¢ 2 10 a8 @ exercised at the end allotment date of
3d H Plef IR it Rerd 10 of 10th year from (with prior allotment, if
T FRANT T EEg Eal sa # Hfw date of allotment RBI  per- the  call
TIT | §fvs uR gafgAfr ) faweu &1 then the bonds shall mission) option is not
oo 5 a§t e gt AEY carry the interest of exercised at

. 9.85% payable the end of
;18j0/15$z§; o 21 annually for the last 10th year.

o970 five years i.e. 11th
T | BN to 15th year

n 05032008 (510 035% 9 af X |15 af |anged @ | o AE| qrdeT B Il 05.03.2008(510 Interest at the rate of | 15 years | At par at the [None |At par at the
R T i G Ry 10 a9 R 15 9 9.35% p.a. payable end of 10th end of the
&) ARy e @ 3 &g o 3 g ¥ ann_ually. Ifthe call y:ard fromf :5th yelfr

— _ option is  not the date o rom the
ﬁ_ﬁ{ _ﬁ JO at @ HHHed W MESGIAN exercised at the end allotment date of
3T H pleT s ; Xy :ﬂaa ?ﬂ? 1]‘;3&“?} of 10th year from (with prior allotment, if
BT RN TE B ® dq H AT date of allotment RBI  per- the  call
T dr o dfvel ) gafgAfr ) fawea &1 then the bonds shall mission) option is not
Ao 5 a6t sef gt TEY carry the interest of exercised at
T T 9.85% payable the end of

;183’/15;:} zgg annually for the last 10th year.

R five years i.e. 11th
el |3 B | to 15th year

IV |27.032008 |600 945% ¥fa af X |15 99 | aTaTT B | | araeT @ IV |27.03.2008|600 Interest at the rate of [ 15 years [ At par at the | None [ At par at the
R T e Geg Ry 10 99 R 15 af 9.45% p.a. payable end of 10th end of the
21 AR amdeT @ @ g o & aa o annually. If the call year from 15th  year

_ option is not the date of from  the
P
fafr & 10 af & |AHET UR IR UR -

o ( 3 AN exercised at the end allotment date of
AT H Dlel SR ety Rord af 10 of 10th year from (with prior allotment, if
BT TR & fhar EEd Eal g & AT date of allotment RBI  per- the  call
T @ §fel W) qgijqﬁ{ ) fresy &1 then the bonds shall mission) option is not
froa 5 aut arrfa S R carry the interest of exercised at

) 9.95% payable the end of
;191/15? zf:}’f; faar w21 annually for the last 10th year.

R five years i.e. 11th
T | BT | to 15th year

\Y 29092008 [500 10.85% URT 94 <R (15 99 | anged @) | | srged @y \% 29.09.2008(500 Intereﬁtwillbepaio} 15 years | At par at the | None Algaf ?t t:e
TR g aifies e Ay 31 10 AR 15 af at the rate o end of 10th ena of the
2| afR ameeT @ I P g 7 10'8;3'% Iralf yheard fromf ;Sth ytel;ar

— " payable annually. the date o rom e
m Al 10 Hév?% kSRR AAESGERN the call option is not allotment date of
ga  #A ®re (,‘ v Rord aﬁ 10_“&* exercised at the end (with prior allotment, if
TR BT AT E Ekg 2l sd § #Hfw of 10th year from RBI  per- the call is
foar T qr drost afgAfa ) freeq @71 the date of mission) not exer-
w fred 5 guf At @Y allotment then the cised at the
QT 11 15 R T bonds shall carry end of 10th
N %TR’ 1135% the interest of year.
el 11.35% payable
aG s w3 annually for the |
y for the last
BT | five years i.e. 11th
to 15th year.
VI 22122008 (500 895% Tfy a¥ =X |15 99 | aded B | | argeT @Y VI |22.12.2008[500 Interest will be paid |15 years [At par at the | \ope [ At par at the
. AR 10 9§ at the rate of 8.95% end of 10th end of the
W @ aifie wed fafer =1 15 o
31 AR e A ® aq & ¢ s & pa.  payable year from Jsthyear
— . annually. e Ca rom e
ﬁﬁ 3 10 Tf @ AT UR AT UX option is not allotment date of
Sfd A Bie ST (wﬁcﬁ af 10 af & exercised atthe end (with prior allotment, if
BT TR & fpar £k Ll Fd H HAfT of 10th year from RBI per- the call is
T oA atvel W wafgafy @) fawen @1 the date  of mission not exer-
Roa 5 a9t afg gt TE allotment then the cised at the
& Eﬁ%%{q fRar T | bonds shall carry end of 10th
R the interest of year.
9.45% W arftfe 9.45% payable
e |3 B | annually for the last
five years i.e. 11th
to 15th year.

VIl [18.022000 [1000 015% ¥ af ¥ |15 a0 | arrged B | g | sacT @Y VI {18.02.2009{1000  |Interest will be paid |15 years | At par at the |\ | Ay par at the
W e e e R < 10 o Ay < 15 ad atthe rate of 9.15% end of 10th end of the
21 AR smde @ ® sa A @ &a A p.a.  payable fear, ffomf 15th year
iy 10 9 B A UX T TR 2?):?;‘:)' I{;he f:)': alelm":nee:[ from the

i @i e MR Retd - . dat f
sid A wlet ; ( Hﬁ 10_3‘??*3} exercised at the end (with prior alTofment Oif
®1 Wy e fear % Ed) s ® AT of 10th year from RBI  per- the call is
T A drvel R gl <) fawes @1 the date of mission not _ exer-
e 5 aul e gt TEY allotment then the cised at the
119 15 af & g o w2 bonds shall carry end of 10th
065% ¥ aiftfa the interest of year

R 9.65% payable
A Hed B |

annually for the last
five years i.e. 11th
to 15th year.




Al | e dfvs HYT R+ Iafy | #HiT fAwer |fassa  [HEE Series |Date of Bond | Coupon Rate* Tenor | Call option* |Put Redemption/
fafr afr fapeu [aRugqar Allotment |Amount Option [Maturity*
Vil 21042009 | 500 080% T T8 = |59t |enged @ | g wd|awes @ VI [21.04.2009(500 Interest will be pa(l)d 15 years | At par at the [None [At par at the
at the rate of 8.80% end of 10th end of the
R A aiffs dea %‘%ﬁmﬁ ﬁ@'ﬁﬁa‘f p.a. payable year from 15th  year
21 af} amdes @ ® o A ® od annually. If the call the date of from  the
HHHT U¥ HHHed U¥ option is not allotment date of
ﬁ_ﬁ{ ﬁ jo P (e Rord gfe 10 af & exercised at the end (with prior allotment, if
3T H el I - : o of 10th year from RBI the call is
! Ekca Eal sfa # AT .
o1 gArT T far et ) S the  date  of permission not exer-
T oA §fer W) ¢ | allotment then the cised at the
o s gatT e bonds shall carry end of 10th
8; 5 e m o T 1 the interest of year
1915 9.30% payable
9.30% W drffe annually for the last
ol i g five years i.e. 11th
to 15th year.
1X 04.06.2009 | 500 sar% Rt @S = |15 T8 |angen @ | @ arden @ IX 04.06.2009(500 Ir:t:;]rest\:/illfb;?y’);i;i 15 years Atsarfat tf;]e None [At par at the
. A 10 T R Y 15 9§ atthe rate of 8.37% end of 10t end of the
WWWW s aq & & wq & p.a. payable year from 15th year
g1 Afe smded @ N - annually. If the call the date of from  the
iy 4 10 af & WA W NGSEIEN option is not allotment date  of
PR (TR Rerd aﬁ 10.ET“1c @ exercised at the end (with prior allotment, if
& f 4% Eail Iq F #Hfw of 10th year from RBI the call is
o e wafgafy ) famey @1 the  date  of permission not  exer-
T Al dvel W) B allotment then the cised at the
Rod 5 auf g bonds shall carry end of 10th
" ﬁ15fﬂ§€f\?f§r§; o 2 & the interest of year
8.87% payable
8.87% W aiffe annually for the last
Tl G BN | five years i.e. 11th
to 15th year.
X 09.09.2009 | 500 860% Ui a§ <® |15 94 |argeq @ | B A& |araed @) X 09.09.2009(500 Interest will be paid | 15 years | At par at the | None |At par at the
o et aife RS 10 9§ AR 15 af at the rate of 8.60% end of 10th end of the
i . . . . p.a. payable year from 15th year
81 A srded @ 4 SI_H i @ ?H i annually. If the call the date of from the
fafr ¥ 10 af @& AR X NAASEERN option is  not allotment date of
PR (e Rord g 10 a4 & exercised atthe end (with prior allotment, if
Y kg Edil sfT A #AfT of 10th year from RBI the call is
@1 JART T&ﬁ W —— TS the date  of permission not exer-
T A dtvst W gt aeY allotment then the cised at the
fRed 5 a6t smfq bonds shall carry end of 10th
11 % 15 a8 & forg o e &1 the interest of year
9.10% payable
9'10%_ @ aiffs annually for the last
el |3y B | five years i.e. 11th
to 15th year.
XI 27.11.2009 | 500 850% U a¥ R |15 9§ |argew @ | B A |emaTT @Y X1 27.11.2009 {500 Interest will be paid | 15 years | At par at the |None |At par at the
W T I G AR 10 o AT < 15 atthe rate of 8.50% end of 10th end of the
. 3 ag ¥ 3 &g & p.a. payable year from 15th  year
;;1@ - q:; e R e R annually. If the call the date of from the
10 option is not allotment date of
ofd § Pfar M ("_ xeir Rord qﬁ 10_3‘5?*3% exercised at the end (with prior allotment, if
] EEd ol EGECE IR of 10th year from RBI the call is
P1 WA e far y
SNV wargAf ) fameq @1 the  date  of permission not exer-
Bkl qrst W ygtw & allotment then the cised at the
fasar 5 auf ereriq frar T R bonds shall carry end of 10th
11 37 15 9§ & forg the interest of year
8.87% ayable
887 W aIfis & pay
| annually for the last
| B five years i.e. 11th
to 15th year.
Xl 24052010 | 500 850% Wi af o |15 A |araed @) | 48| raeT @) Xl 24.05.2010(500 Interest will be paid | 15 years [ At par at the |None |At par at the
; fafr ¥ 15 a9 at the rate of 8.50% end of 10th end of the
W T difie Fe fafer & 10 5
. 3 &g ¥ 3 ag & p.a. payable year from 15th year
1 A orde @ e ey ot annually. If the call the date of from the
ff & 10 af @ S S option is not allotment date of
aid ¥ Pfe e (A e Rord l'lﬁ 10 aq:?; exercised at the end (with prior allotment, if
Pt s TS Faar i Ll sa # AT of 10th year from RBI the call is
o dfost gafgAfr ) fgweu @1 the  date  of permission not exer-
Bkl drst W gt g allotment then the cised at the
Yoo 5 aut i foar T bhonds shall carryf end of 10th
11 37 15 a¥ & forg the interest o year
8.87% W aIiti® 8'870/“ fpazaf’le
. annually for the last
AT e B five i
years i.e. 11th
15th year.
SIS 6610 to 15th y

TOTAL

6610

*Subject to RBI guidelines
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T, AR FIe B gHfa H iy uficy | deafdad 1o

ditg (ER—2 d9—17)

c.  Unsecured Redeemable Non Convertible Subordinated
Bonds in the nature of Promissory Notes (Tier 2 bonds):

P | sf@ar| snged fafy |dive wffr | |uE <) Iafer yRugaar Sr. |Series | Date of Bond Coupon Rate | Tenor Date of
o @ds ©.3)| (frad : arffs | (e ¥) fafer No. Allotment | Amount |(% p.a. payable | (in months) [Maturity
) W) inCrs) |annually)
1) IX 04.09.2003 265.00 5.80 116 04.05.2013 ; I;: 8;'82;883 igg'gg 2'28 H? 8;'258];
2 | x 08.03.2004 500.00 5.90 111 08.06.2013 — - : D
3) | x 16.06.2006 884.80 8.45 118 16.04.2016 3 XlI_|16.06.2006 | 884.80 8.45 s 16.4.2016
4 | xi 16.08.2006 115.00 9.15 116 16.04.2016 4 | XIl ] 16.08.2006 | 115.00 9.15 116 16.4.2016
5) XIll 08.09.2006 500.00 895 115 08.04.2016 5 XIIl_| 08.09.2006 | 500.00 8.95 115 08.4.2016
e 2264.80 Total 2264.80
22 d% @ SRR 1 Yon ¥ f=ferRaa afaford 2 2.2. The Tier 1 capital of the bank comprises:
& T ) ® in crore)
faazor 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
) |gear R IEn 35347 339.18 i) Paid up share capital 353.47 339.18
i) |wRfera At (e IR 30558.44 25734.66 ii)  |Reserves (excluding revaluation 30558.44 | 25734.66
R @ Brew) reserves)
i) |[Tay IfErd dive 202050 2020.50 iii) |Innovative Perpetual Bonds 2020.50 2020.50
) p
iv) |er Gofa fered iv) | Other Capital Instruments
v) | e % shEdr faer (s0%) 660.56 559.26 v)  |Equity Investment in subsidiaries 660.56 559.26
- [
vi) | orgd eRat (amRerfia @R enRaEr + 607.64 455.11 i (50%) :
PR HITCRRR) 0.00 0.00 vi) |Intangible Assets (Deferred Tax 607.64 455.11
Y E————— - : Assets + Computer Software) 0.00 0.00
e E T 1 i) vii) | Dep. for illiquid securities
-V -Vi- 31664.21 27079.97
TR v v viovil Tier I| Capital (i + ii + iii + iv v vi-vi) | 31664.21 | 27079.97

23 TR 2 Yol @ IR (@t @ are) ffaRed 21

2.3. The amount of Tier 2 capital (net of deductions) is:

@ oIS #) & in crore)
Fyawor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
AR 2 Hf @ R 0608.45 977262 The amount of Tier 2 capital 9608.45 9772.62
(il @ ara) (net of deductions)
24 IR ERR—2 Yoft 3 I 7 T SUR Goft forad fmferRaa 2.4. The debt capital instruments eligible for inclusion in Upper
§. Tier 2 capital are:
R s ) & in crore)
faawor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
e el 6610.00 6610.00 Total amount outstanding 6610.00 6610.00
—— Of which amount raised during 0.00 0.00
z‘ﬁ;; e T F IR g 000 0.0 the current year
_ i Amount eligible to be reckoned 6610.00 6610.00
ofrra A & wu & A7 ur Ay 6610.00 6610.00 as capital funds
25 R ERR—2 IOl # A &g ur T SR 2.5. The subordinated debts eligible for inclusion in Lower Tier 2
capital is:
R oIS #) (% in crores)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
Gl qPHIT R 2264.80 2559.80 Total amount outstanding 2264.80 2559.80
et & a1 9¥ & IRM e 0.00 0.00 Of which amount raised during 0.00 0.00
T$ Iy the current year
T Pl & 0§ A 899.88 1352.84 Amount eligible to be reckoned 899.88 1352.84
EIERUI as capital funds
26 GOl & PiE AR AR, Al B 2.6. Other deductions from capital, if any:
- l .  in crores)
R oI #)
31.03.2013 31.03.2012
31.03.2013 31.03.2012 - -
- Other deductions from capital, NIL NIL
I o 9 B oIk Her g8 Mgl Mgl if any:
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2.7. The total eligible capital comprises:

® oxrs H) ® in crores)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
&R | gf 31664.22 27079.97 Tier - | Capital 31664.22 27079.97
-1 geht 9608.45 977262 Tier - Il Capital 9608.45 9772.62
B ol 4127267 36852.59 Total Capital 41272.67 36852.59
w3, Yol gafear DF.3. Capital Adequacy

3.1
3.1.1

d THT SRaT v N # fvar Y@dr ® @R SiRkaw
& T T gftedivl IEd Y dEIaEN ¥ g ARy
SRgHAT, SIRas & 8 9Tl SR @gld & 4/ H RN
TR iR R uRemare SIiRed araraRer & ¥R
dergwd fARfrl iR RER & =1 Il &1
Syaferdl & fatre SIRew Feroi @ SR 78w < 8§
SIReA BT Hed HRAT SfId AFT T 21 §b b1 Ig
favay & & watea aR© veeq & qRal § SiRkaH
TgEE BT UG WM 2| FRue Avsd Aud wu J
SIRIA T AT IR BT ofdl 8 3R SR yawe
T g A, For vewE g SRgw weweE A, o
T, oRT <TaT vewed Aifd, aRareTa SiRed ya=
Nfa, s goil gafear feiRor afhar fa (g 3 v
T ), RO ARGH FAGROT T FHEIRASG e A,
HT FAIfed a1 & o 96 & = Sikesi &
T § FHfehd vewed & forg feenfacer qon srf Sifet
g B | 391 At # o= ardl & v A1y 559 97 Bl
2 &R 7 9l R SR fear SR |

e Wed g Mowa Asd wWR @7 99 9fAfa e+ g
T ® oI 9 © SiRew v wfAfa | 91 Ok W) 59
fafa &1 <R & SIRaT dewee & Brf BT e I8
0T SiRgd v afffa @ e wA o), enRa <uar
affa @ va i ) vd uRareTa SiRgd waE |t
@ 3R wH &) @ HEl BT [T FHRAl T | SIREA
yevue AAfa @1 A § B9 ¥ $9 U Job B B
d% I8 |ASAl © fdb ST & YWl T B &0 o
PR PR B U SIRIH Yewr Tep Sferarddn 2 |

ol SfRay ye=er

el Ud Ma Qerd @l sremerdr § Tfod FOT SiRa|
yevee AAfa 70T SiRgH & oy e dRe gt Hated
o 81 u afafa feee "vsa g™ fuiRa s
TS AR fIaHgel A1 & HIdR 0T & Ja=A SR
oo & fore smaegsd vl oF R fdaR &Rl & 8iR
ol ot @ | 5 ARl @1 0T uRaral @ IR
S AFHT B AR & IrgEed, IR @ uRgw H
IR 12T Wiedd & MR R AN drsal § ol
Pl IUeTTN & T & fIT 3ferar T SiRgH yawe &
fore ruen amawd fRfl oy &R wrel ARl @
ST BT P |1 AT 8 |

d® 9 UE ARG ST yomelt sk & § S 3
vell & fafdey SIRgw =i gRT Aaq gite | 0T qwl
o o W ad fig gad & w9 H B a2

3.1
3.1.1

The bank believes in the policy of total risk management.
The bank views the risk management function as a holistic
approach whereby risk retention is considered appropriate
after giving due consideration to factors such as specific
risk characteristics of obligor, inter relationship between
risk variables and corresponding return and achievement
of various business objectives within the controlled
operational risk environment. Bank believes that risk
management is one of the foremost responsibilities of top/
senior management. The Board of Directors decides the
overall risk management policies and approves the Risk
Management Philosophy & Policy, Credit Management
& Risk policy, Investment policy, ALM policy, Operational
Risk Management policy, Policy for internal capital
adequacy assessment process (ICAAP), Credit Risk
Mitigation & Collateral Management Policy, Stress Testing
Policy and Policy for Mapping Business Lines/Activities,
containing the direction and strategies for integrated
management of the various risk exposures of the Bank.
These policies, interalia, contain various trigger levels,
exposure levels, thrust areas etc.

The bank has constituted a Board level subcommittee
namely Risk Management Committee. The committee has
the overall responsibility of risk management functions and
oversees the function of Credit Risk Management Committee
(CRMCQ), Asset Liability Committee (ALCO) and Operational
Risk Management Committee (ORMC). The meeting of RMC
is held at least once in a quarter. The bank recognizes that
the management of risk is integral to the effective and
efficient management of the organization.

Credit Risk Management

Credit Risk Management Committee (CRMC) headed by
CMD is the top-level functional committee for Credit risk.
The committee considers and takes decisions necessary
to manage and control credit risk within overall
quantitative prudential limit set up by Board. The
committee is entrusted with the job of approval of policies
on standards for presentation of credit proposal, fine-
tuning required in various models based on feedbacks or
change in market scenario, approval of any other action
necessary to comply with requirements set forth in Credit
Risk Management Policy/ RBI guidelines or otherwise
required for managing credit risk.

Bank has developed comprehensive risk rating system that
serves as a single point indicator of diverse risk factors of
counterparty and for taking credit decisions in a consistent
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3.1.2

3.1.3

manner. The risk rating system is drawn up in a structured
manner, incorporating different factors such as borrower’s
specific characteristics, industry specific characteristics
etc. Risk rating system is being applied to the loan
accounts with total limits above ¥ 50 lacs. Bank is
undertaking periodic validation exercise of its rating
models and also conducting migration and default rate
analysis to test robustness of its rating models.

Small & Medium Enterprise (SME) and Retail advances
are subjected to Scoring models which support "Accept/
Reject" decisions based on the scores obtained. All SME
and Retail loan applications are necessarily to be
evaluated under score card system. Scoring model Farm
sector has been developed and implementation process
is under progress. The bank plans to cover each borrowal
accounts to be evaluated under risk rating/ score
framework.

Recognizing the need of technology platform in data
handling and analytics for risk management, the bank
has placed rating/ scoring systems at central server
network. All these models can be assessed by the users
‘on line’ through any office of the bank.

Additionally, to monitor the default rates, the pool/segment
rating methodology is applied to the retails/ small loan
portfolio. Default rates are assigned to identify pool/
segment to monitor the trends of historical defaults. The
pools are created based on homogeneity.

For monitoring the health of borrowal accounts at regular
intervals, bank has put in place a tool called Preventive
Monitoring System (PMS) for detection of early warning
signals with a view to prevent/minimize the loan
losses.

Bank is in the process of implementing enterprise-wide
data warehouse (EDW) project, to cater to the requirement
for the reliable and accurate historical data base and to
implement the sophisticated risk management solutions/
techniques and the tools for estimating risk components
{PD (Probability of Default), LGD (loss Given Default),
EAD (Exposure at Default)} and quantification of the risks
in the individual exposures to assess risk contribution by
individual accounts in total portfolio and identifying
buckets of risk concentrations.

As an integral part of Risk Management System, bank has
put in place a well-defined Loan Review Mechanism
(LRM). This helps bring about qualitative improvements
in credit administration. A separate Division known as
Credit Audit & Review Division has been formed to ensure
LRM implementation.

The credit risk ratings are vetted/ confirmed by an
independent authority. The risk rating and vetting process
are done independent of credit appraisal function to
ensure its integrity and independency.

All loan proposals falling under the powers of GM & above
at HO/ Field General Manager and Circle Head at field are
routed through Credit Committee. To ensure transparency
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3.2

3.2.1

3.2.2

3.2.3

and to give wider coverage, the committee consists of one
representative each from risk management department,
Credit Department and one representative from an area not
connected with credit. The proposals are deliberated in the
Credit Committee from business objectives, risk management
objectives, and policies perspectives.

The rating category wise portfolio of loan assets is
reviewed on quarterly basis to analyze mix of quality of
assets etc.

In order to provide a robust risk management structure,
the Credit Management and Risk policy of the bank aims
to provide a basic framework for implementation of sound
credit risk management system in the bank. It deals with
various areas of credit risk, goals to be achieved, current
practices and future strategies.

Though the bank has implemented the Standardized
Approach of credit risk, yet the bank shall continue its
journey towards adopting Internal Rating Based
Approaches.RBI has come out with the final guidelines
on Implementation of the Internal Ratings Based (IRB)
Approaches for calculation of Capital Charge for Credit
Risk, vide their Circular No. RBI/2011-12/311
DBOD.No.BP.BC.67/21.06.202/2011-12  dated
22.12.2011. Bank has already submitted its "Letter of
Intent" followed by "Information Kit" to RBI indicating its
willingness to migrate to IRB approaches. As such, the
credit policy deals with short term implementation as well
as long term approach to credit risk management. The
policy of the bank embodies in itself the areas of risk
identification, risk measurement, risk grading techniques,
reporting and risk control systems /mitigation techniques,
documentation practice and the system for management
of problem loans.

Market Risk & Liquidity Risk

The investment policy covering various aspects of market
risk attempts to assess and minimize risks inherent in
treasury operations through various risk management
tools. Broadly, it incorporates policy prescriptions for
measuring, monitoring and managing systemic risk, credit
risk, market risk, operational risk and liquidity risk in
treasury operations.

Besides regulatory limits, the bank has put in place internal
limits and ensures adherence thereof on continuous basis
for managing market risk in trading book of the bank and
its business operations. Bank has prescribed entry level
barriers, exposure limits, stop loss limits, VaR limit,
Duration limits and Risk Tolerance limit for trading book
investments. Bank is keeping constant track on Migration
of credit ratings of investment portfolio. Limits for
exposures to counter-parties, industry segments and
countries are monitored. The risks under Forex operations
are monitored and controlled through Stop Loss Limits,
Overnight limit, Daylight limit, Aggregate Gap limit,
Individual gap limit, Value at Risk (VaR) limit, Inter-Bank
dealing and investment limits etc.

For the Market Risk Management of the bank, Mid-Office
with separate Desks for Treasury & Asset Liability
Management (ALM) has been established.

Asset Liability Management Committee (ALCO) i
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3.2.4

3.2.5

3.3

primarily responsible for establishing the market risk
management and asset liability management of the bank,
procedures thereof, implementing risk management
guidelines issued by regulator, best risk management
practices followed globally and ensuring that internal
parameters, procedures, practices/policies and risk
management prudential limits are adhered to. ALCO is
also entrusted with the job of fixing Base rate and pricing
of advances & deposit products and suggesting revision
of BPLR to Board.

The policies for hedging and/or mitigating risk and
strategies & processes for monitoring the continuing
effectiveness of hedges/mitigants are discussed in ALCO
and based on views taken by / mandates of ALCO, hedge
deals are undertaken.

Liquidity risk of the bank is assessed through gap analysis
for maturity mismatch based on residual maturity in
different time buckets as well as various liquidity ratios
and management of the same is done within the prudential
limits fixed thereon. Advance techniques such as Stress
testing, simulation, sensitivity analysis etc. are used on
regular intervals to draw the contingency funding plan
under different liquidity scenarios.

Operational Risk:

The bank adopts three lines of defense for management
of operational risk, the first line of defense represented by
Various HO Divisions which are Control Units(CU),
Business Units(BU) or Support Units(SU); Second line of
defense represented by independent Corporate
Operational Risk Management Function (CORF) being
Operational Risk Management Department(ORMD) to
oversee Operational Risk Management, and the third lines
of defense represented by Inspection & Audit Division/
Management Audit Division(IAD/MARD) which is a
challenge function to the first two lines of defense.
Operational Risk Management Committee (ORMC)
headed by CMD with all the EDs and key divisional heads
as members is the Executive level committee to oversee
the entire operational risk management of the bank. All
the operational risk aspects like analysis of historical
internal loss data (including near miss events, attempted
frauds & robberies, external loss events), etc. are placed
to the ORMC on quarterly basis. Risk Description Charts
(RDCs), annual Risk & Control Self Assessments (RCSAs)
and Key Risk Indicators (KRIs) are also used to ascertain
the inherent and residual risks in various activities and
functions of the bank and initiating necessary corrective
actions with respect to management/mitigation of the
operational risks.

Internal Control is an essential pre-requisite for an efficient
and effective operational risk management. Bank has
clearly laid down policies and procedures to ensure the
integrity of its operations, appropriateness of operating
systems and compliance with the management policies.
The internal controls are supplemented by an effective
audit function that independently evaluates the control
systems within the organization.
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3.4 The capital requirements for credit risk are:

35 9Ok SiifE & fog gofivra sPad (WHAaiea s@fy
g @ oida) fFrefafeaa 2 -

R oS ) ® in crores)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
A gREPIT B SR TEHIRIT 25102.24 2980517 Portfolios subject to standardised 25102.24 22805.17
approach
f TR AR K ™ Securitization exposure NIL NIL

3.5 The capital requirements for market risk (under standardised

duration approach) are:

€ IS ¥)  in crores)
SiRew Aot 31.03.2013 |  31.03.2012 Risk Category 31.03.2013 | 31.03.2012
i) [sm R iR 1226 47 856.67 i) |Interest Rate Risk 1226.47 856.67
i) (e faffrr SR 18.00 18.00 ii) [Foreign Exchange Risk 18.00 18.00
(wot wfea) (including Gold)
i) [sfEdy SiRem 515.59 525.33 i) |Equity Risk 515.59 525.33
iv) AT s s & iv) |Total capital charge for market 1760.06 1400.00
T R SIREEr @ forg @a 1760.06 1400.00 risks under Standardised
Yol R (i + i+ i) duration approach (i + ii + iii)
36 o Hdds gRedor @R® $RPex i) & sala 3.6. The capital requirement for operational risk under Basic

gRarerra Sifew & fog goi @t smazaear Feafafad @

indicator approach is :

R =g #) ® in crores)
gRETATTT \—,-ﬁ'f@'q Eﬁ %{Q q\gﬁ' Gal 31.03.2013 31.03.2012 Capltal requirement for 31.03.2013 31.03.2012
AIIFHT operational risk
qdl Hoad gReadio 2421.93 2064.27 Basic indicator approach 2421.93 2064.27

3.7 4% @ Udbd a1 W@ R JIFEARA & Yoivra srgura

3.7. The capital ratios of the bank, (solo & group) and subsidiaries

forraq 2 - are:
U9 ATF 9% (Thel) Punjab National Bank (Solo)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
RRWIR % 12.72% 12.63% CRAR% 12.72% 12.63%
HIARTSR—ERR— | Yol (%) 9.76% 9.28% CRAR - Tier | capital (%) 9.76% 9.28%
HARGIR—ERR— | | Yol (%) 2.96% 3.35% CRAR - Tier Il capital (%) 2.96% 3.35%
Goilg AeFd d (W) Punjab National Bank (Group)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
HIRRTAR % 13.16% 12.96% CRAR% 13.16% 12.96%
HMRTMR—ERR— | Yol (%) 10.00% 9.40% CRAR - Tier | capital (%) 10.00% 9.40%
AARGIR—ERR— | | Yol (%) 3.16% 3.56 CRAR - Tier Il capital (%) 3.16% 3.56
EsLivpi Subsidiaries :
gt @1 A ARG — LR | | WHARGAR — SR || | MARTAR (%) Name of CRAR - Tier | CRAR - Tier Il CRAR (%)
goll (%) gl (%) subsidiary capital (%) capital (%)
31.03.2013 | 31.03.2012 | 31.032013| 31.03.2012 | 31.03.2013 | 31.03.2012 31.03.2013[31.03.2012[31.03.2013[31.03.2012[31.03.2013[31.03.2012
qodt feew fafice 4234 74.72 4234 74.72 PNB Gilts Ltd 42.34 74.72] g 42.34] 74.72
dioTaT BSRT PNB Housing
e e 978 1152 462 627 1440 1779 Finance Ltd 9.78 11.52 4.62 6.27] 14.40) 17.79
[T Punjab National
: Bank (International)
(& ) ﬁ”{ 992 131 659 7:20 1651 1851 Ltd. 9.92 11.31 6.59 7.20) 16.51 18.51
; . . . . . . PNB Investment
afier fefics N V| N[ T | g V| e TE | g | e e Services Ltd. NA NA| NA NA| NA NA
= A 4 fecs 12.79 9.00 331 4.00 16.10 13.00 Druk PNB Bank Ltd. 12.79 9.00) 3.31 4,00 16.10) 13.00
STTERl Tl e JSC SB PNB
PO 95.68 27581 16.11 225 11.79 278.06 Kazakhstan 95.68|  275.81 16.11 2251 111.79]  278.06
dTQ:ﬁﬁ gﬂﬂw Encal PNB Insurance
710.feT. AR TRl | AR el | @R el @n el | @np el | @np el Broking Pvt. Ltd. NA NA| NA| NA| NA| NA
o e SN PNB Life Insurance
HEET . ot BNl L BNl L R SR R L R S T8 Co. Ltd. NA NA| NA| NA| NA| NA
B4, F0T WIRGH : A THSIHROT

41 IR fHA =01 Gaen & sl 9 g1 FuiRa < [y w
B IR g T S o a8 IRy afsw B ¥ ) g

DF4. Credit risk : general disclosures

4.1. Any amount due to the bank under any credit facility is
overdue if it is not paid on the due date fixed by the bank.
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BT SIS SRIET ST Fhell %|
42 A AHd X SAIfEH freraq @ -

R #3Is #)
oft 31.03.2013 31.03.2012
fafer amenRa 315244.03 297892.57
R smenRa 69735.66 76531.91
43 o &1 wWimfas wfaaver frraq @ -

R IS #)

sofy facw & R,
31.032013| 31.032012| 31.032013| 31.03.2012

ey amenRa 32121.14 21784.83 283122.89|  276107.74
R—fAfr amenRa 484368 3161.48 64891.98 7337043
44 (®) 0N BT SEFTAR Afdarer (W smenRa) faq § -

€ B3s #H)
ERBES] SN 31.03.2013 31.03.2012
EarS]
'K BT 502.33 35.38
2 |2 @ 1155.90 755.09
3 |3 e Ud 3T 19081.23 17963.86
4 |4 =] Aeel Ud Aed Sdg 805.66 122753

Further, an impaired asset is a loan or an advance where:

(i) interest and/or installment of principal remains overdue
for a period of more than 90 days in respect of a term loan.

(i) the account remains out of order in respect of an
overdraft/cash credit for a period of more than 90 days.

Account will be treated out of order, if:

- the outstanding balance remains continuously in excess
of the limit/drawing power.

- in cases where the outstanding balance in the principal
operating account is less than the sanctioned limit/drawing
power, but there are no credits continuously for 90 days as
on the date of balance sheet or credits are not enough to
cover the interest debited during the same period.

(iii) in case of bills purchased & discounted, the bill remains
overdue for a period of more than 90 days.

(iv) the installment or principal or interest thereon remains
overdue for two crop seasons for short duration and
the installment of principal or interest thereon remains
overdue for one crop season for long duration crops.

Credit approving authority, prudential exposure limits,
industry exposure limits, credit risk rating system, risk
based pricing and loan review mechanisms are the tools
used by the bank for credit risk management. All these
tools have been defined in the Credit Management & Risk
Policy of the bank. At the macro level, policy document
is an embodiment of the Bank’s approach to understand,
measure and manage the credit risk and aims at ensuring
sustained growth of healthy loan portfolio while
dispensing the credit and managing the risk. Credit risk is
measured through sophisticated models, which are
regularly tested for their predictive ability as per best
practices.

4.2. The total gross credit risk exposures are:

 in crores)
Category 31.03.2013 31.03.2012
Fund Based 315244.03 297892.57
Non Fund Based 69735.66 76531.91
4.3. The geographic distribution of exposures is:
& in crores)
Category Overseas Domestic
31.03.2013{31.03.2012|31.03.2013|31.03.2012
Fund Based 32121.14| 21784.83| 283122.89| 276107.74
Non-fund based 4843.68 3161.48| 64891.98| 73370.43

4.4 (a) Industry type distribution of exposures (Fund Based) is as under:

R in crores)
S. Code [INDUSTRY 31.03.2013 31.03.2012
No.
1. 1 Coal 502.33 35.38
2. 2 Mining 1155.90 755.09
3. |3 Iron and Steel 19081.23 17963.86
4. |4 Other Metal & Metal Products 805.66 1227.53




s s P S 5343.48 4570.36 5. |5 ALL ENGINEERING 5343.48 4572.36
5.1 Of which (005)
51 |Torm ¥ (005) getdgii 799.02 61093 Electronics 799.02 610.93
6 |6 EREMINE 8380.00 5950.47 6. |6 ELECTRICITY 8380.00 5950.47
7 |7 Pled oIS Ad 319362 1406.63 7. |7 COTTON TEXTILES 3193.62 1406.63
8 8 S[¢ CaCISeld 64.41 71.99 8. 8 JUTE TEXTILTES 64.41 71.99
9 9 Y g 4093.26 3044.80 9. 1|9 OTHER TEXTILES 4093.26 3044.80
10 [10 AN 299293 2086.53 10. [10  |SUGAR 2992.93 2086.53
1 (11 EIE] 7.65 6.91 1. (11 TEA 7.65 6.91
12 |12 |mE ARk 3375.31 3741.94 12. [12 |FOOD PROCESSING 3375.31 3741.94
13 |13 |areea g 13. [13 | VEGETABLE OILS
e gy 52141 65355 AND VANASPATI 521.41 653.55
2 — 14. |14 |TOBACCO &
R ?ﬁ@ R sias sz TOBACCO PRODUCTS 21.43 23.25
TR TR TR 15. [15  |PAPER & PAPER
PRODUCTS 1492.97 1145.44
S 149297 114544 16. |16 |RUBBER & RUBBER
16 |16 39S @R §E SR 462.75 586.90 PRODUCTS 462.75 586.90
17 |17 | dfwa S ded 17. |17 | CHEMICALS, DYES,
afe 3124.91 1906.77 PAINTS, ETC. 312491 1906.77
171 | R W BTSSR 107.21 817 17.1 | Of which Fertilizers 107.21 8.17
" 17.2 | Of which Petro-
172 |for & Spobfimer | 20600 52370 chemicals 206.06 523.70
173 |fF T §7 3R 17.3 | Of which Drugs &
BER s 1551.39 823.72 Pharmaceuticals 1551.39 823.72
18 |18 |Anie 1476.74 1401.98 18. [18  |CEMENT 1476.74 1401.98
19 |19 el U4 TSl SIS 481.45 290.96 19. [19 LEATHER & LEATHER
20 |20 |3 @R smper 2665.78 918.30 PRODUCTS 481.45 290.96
20. |20 | GEMS AND JEWELLER 2665.78 918.30
21 |21 feyfor 448585 3686.18
21. |21 CONSTRUCTION 4485.85 3686.18
2 |22 |ugiem 167468 218158 22. |22 |PETROLEUM 1674.68 2181.53
23 |23 |gof wfed 23. (23 |AUTOMOBILES
SICICIEIF] 1348.81 1175.57 INCLUDING TRUCKSY 1348.81 1175.57
24 |24 FYR IR 31.28 28.13 24. |24 |COMPUTER
25 |25 |SRgIER 53277.13 45892.98 SOFTWARE 31.28 28.13
251 |3 @ urx 2765029 2337010 25. |25 INFRASTRUCTURE 53277.13 45892.98
B2 |zTE ¥ 116,12 7896.60 25.1 | Of which Power 07650.29 £3370.10
ety 25.2 | Of which 8116.12 7896.60
Telecommunications
263 | T W D 3R 1114524 7249.80 25.3 | Of which Roads & Portsi 1145.24 7249.80
26. |26 NBFCs 11051.58 15395.70
26 |26 | TdOwR 1105158 1539570 27. |27 |TRADING 12068.74 11381.37
27 |27 |SR 12068.74 11381.37 28. |28 |OTHER INDUSTRIES 24951.10 23617.98
28 28 3 W 24951.10 23617.98 TOTAL 59752.39 151150.08
S 159752.39 151150.08 29. |29 Residuary Other
29 |29 Iafdre o= ARH 155491.64 146742.49 Advances 55491.64 46742.49
Bl e 315244.03 29789257 GRAND TOTAL 15244.03 97892.57
AeNfre o Tae MR ameTRa =T B 5% & e & Industry exposure is more than 5% of gross fund based exposure
3 oA v 19081.23 17963.86 1. |3 IRON AND STEEL 19081.23 17963.86
25 | oM EREm 53277.13 45892.98 2. |25. |[INFRASTRUCTURE 53277.13 45892.98
. TSR ) 15395.70 3. NBFC - 15395.70
44 @ FOT BT eI e (R R amenRa) Fraq & 4.4 (b) !ndustry type distribution of exposures (Non Furjd Based)
& TS ) is as under: ( in crores)
ECBE] ROIL 31.03.2013 31.03.2012 S. |Code [INDUSTRY 31.03.2013 31.03.2012
S No.
1 |1 DI 40.03 4226 11 COAL 40.03 42.26
2 |2 iG] 77.82 208.00 2 |2 MINING 77.82 208.00
3 3 3R Tq F| 10235.27 0845.18 3 3 IRON AND STEEL 10235.27 9845.18
4 4 37 Acel Ud Hedl 508.73 650.24 4 4 OTHER METAL & 508.73 650.24
Jare METAL PRODUCTS
5 aTel SonTeraraT 2503.04 391177 5 |5 ALL ENGINEERING 2503.04 3911.77
51 o & (008) 5.1 | Of which (005) 389.61 383.50
sdaeTE 38961 383.50 Electronics
6 6 sowg'if\ 5 92.00 105.12 6 6 ELECTRICITY 92.00 105.12
17 e ST 10854 7810 7 |7 COTTON TEXTILES 108.54 78.10
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8 |s T CaacIgerd 37.89 14.01 8. |8 JUTE TEXTILTES 37.89 14.01
9 9 I RIS 528.00 586.80 9. |9 OTHER TEXTILES 528.00 586.80
0 1o 1= 1145 99.92 10. [10  [SUGAR 211.46 99.92
11. [11 [TEA 0.02 0.02
LA L ] B 0.02 002 12. |12 |FOOD PROCESSING 245 48 561.78
12 |12 |%s AERE 24548 561.78 13. [13 | VEGETABLE OILS 1204.51 2564.30
13 |13 afdreadt sifaet uq AND VANASPATI
Ry 1204.51 2564.30 14. {14 [TOBACCO & 6.62 6.38
. — TOBACCO PRODUCTS
4|14 |TAIR N9 IR S 6.62 6.38 15. |15 |PAPER & PAPER 213.95 200.68
15 |15 |UWR UG IR S 21395 200.68 PRODUCTS
16 |16 e 3R vae Idre 4413 39.43 16. |16 RUBBER & RUBBER 44.13 39.43
17 |17 | SfPd ¥ v 3N 47122 573.75 PRODUCTS
- < 17. |17 |CHEMICALS, DYES, 471.22 573.75
171 |7 | wetargoR 113.18 70.42 PAINTS, etc..
172 | @ S Eeew 84.43 199.05 17.1 | Of which Fertilizers 113.18 70.42
173 | R 9 ailR 17.2 | Of which Petro-
BT § 150.84 22011 chemicals 84.43 199.05
- 17.3 | Of which Drugs &
18 |18 |¥iFe 129.54 340.72 Pharmaceuticals 150.84 220.11
19 |19 |=¥er Td THS SIg] 4023 54.17 18. |18 |CEMENT 129.54 340.72
20 |20 |<et OiR o 20717 23419 19. [19  [LEATHER & LEATHER 40.23 54.17
PRODUCTS
21 |21 | 118.34 33134 20. |20 | GEMS AND JEWELLER 40717 234.19
22 |22 |Ygifrm 347.77 135.54 21. [21 |CONSTRUCTION 118.34 331.34
23 |23 |coi afed sncMEs 183.22 15753 22. |22 |PETROLEUM 347.77 135.54
2 |24 | @R iveaw 1087 048 23. [23 |AUTOMOBILES 183.22 157.53
INCLUDING TRUCKY
25 |25 |SOPRSIER 10287.47 9502.03 24. |24 | COMPUTER SOFTWARE 10.87 9.48
251 |3 9 iR 6321.84 6183.03 25. [25  |INFRASTRUCTURE 10287.47 9502.03
252 |3 9§ Celldyaw| 2001.23 2468.85 25.1 | Of which Power 6321.84 6183.03
253 |g & m 3R 25.2 | Of which o
. 113312 1295.09 Telecommunications | 2001.23 2468.85
g 25.3 | Of which Roads & Ports| 1133.12 1295.09
26 |26 | IO 167.75 161.99 26. [26 | NBFCs 167.75 161.99
27 |27 |efw 5027.47 4169.38 27. |27 |TRADING 5027.47 4169.38
28 |28 3T AT 5720.02 4935.74 28. |28 OTHER INDUSTRIES 5720.02 4935.74
ore 3887655 3951964 TOTAL 38876.55 39519.84
. 29. (29 Residuary Other
29 |29 |emaRre s M 30859.11 37012.07 Advances 30859.11 37012.07
T S 69735.66 76531.91 GRAND TOTAL 69735.66 76531.91
AT et N e gera Gee R e gerr @ 5% I o § Industry where fund based outstanding is more than 5% of gross
fund based outstanding
1. |3 IIRRA U8 Wi 10235.27 9845.18 1. [3 IRON AND STEEL 10235.27 9845.18
2. |27 ofsT 5027.47 4169.38 2. |27 TRADING 5027.47 4169.38
s s RTIERIIE I _ 91177 3. |5 ALL ENGINEERING - 3911.77
2 |5 e WA 028747 950203 4. |25  [INFRASTRUCTURE 10287.47 9502.03
45 INMRTAT FT afdre AR gRudadr se—<srsH f7=aq 8: 4.5. The residual contractual maturity break down of assets is:
€ wxre ¥) ® in crores)
qRugaar a1 Ry i | Frder (wad) (Rl ga snfat Maturity Pattern Advances* | Investments | Foreign Currency
(gross) Assets*
MY fe=1 19421.08 0.00 1923.24 Next day 19421.08 0.00 1923.24
(13860.94) (3.58) (1602.28) (13860.94) (3.58) (1602.28)
2fed —7 A 3051.88 249,67 1154.05 2 - 7 days 3051.88 249.67 1154.05
(6390.20) (843.30) (2940.97) (6390.20) (843.30) (2940.97)
8 ¥ 14 fa71 2497.00 383.04 1212.04 8 -14 days 2497.00 383.04 1212.04
(4261.42) (174.58) (1364.86) (4261.42) (174.58) (1364.86)
15 3 28 fad 3051.88 241.00 218568 15- 28 days 3051.88 241.00 2185.68
(6151.19) (248.55) (1960.94) (6151.19) (248.55) (1960.94)
29 fag 91 3 W 2219552 486001 14827.72 29days - 3months | 2219552|  4860.01 14827.72
(12000.26) | (11355.08) (0871.91) (12000.26) | (11355.08) (9871.91)
3 HE W 3 T 17478.97 5084.45 14405.42 >3months-6bmonths| 17478.97 5084.45 14405.42
6 A8 qP (9310.24) (3020.94) (10185.25) (9310.24)|  (3020.94) (10185.25)




6 W8 | D T 78886.53 3362.39 6904.31 >6months-1yr 78886.53 3362.39 6904.31
19§ T (s0070.74) | (3378.19) (3568.67) (50070.74)|  (3378.19) (3568.67)
1 a9 3 S qen 61658.75 16498.34 2342.70 >1yr-3yrs 61658.75| 16498.34 2342.70
3 a9 TP (134808.53) (13208.57) (4334.87) (134808.53) | (13208.57) (4334.87)
3 9y 9§ 3ff® e 30079.60 19932.98 1605.29 >3yrs-5yrs 30079.60| 19932.98 1605.29
5 9§ TP (27842.53) (18492.21) (1823.24) (27842.53)| (18492.21) (1823.24)
5 a9 ¥ AeH 73533.19 79823.80 1682.90 >5yrs 73533.19| 79823.80 1682.90
(29078.72) (72422.26) (1236.51) (29078.72) | (72422.26) (1236.51)

SIS 308725.21 130435.68 48243.35 Total 308725.21| 130435.68 48243.35
(293774.76) |  (123147.26) (38889.50) (293774.76) | (123147.26) (38889.50)

* offrs e SR TR 39T 1T § | (@rss! # Ay Ty sifes fUsar af
@ B)
46 gdhd TNV 39 YHR 2 -

* Figures are shown on net basis. (Figures in brackets relate to previous

year)

4.6. The gross NPAs are:

R axrs #) ( in crores)
ot 31.03.2013 31.03.2012 Category 31.03.2013 31.03.2012
SENIRES 6670.52 5576.41 Sub Standard 6670.52 5576.41
Hfewer — 1 3353.60 1766.81 Doubtful - 1 3353.60 1766.81
i — 2 1683.32 726.11 Doubtful - 2 1683.32 726.11
Hfew — 3 362.64 293.34 Doubtful - 3 362.64 293.34
g 1395.71 356.95 Loss 1395.71 356.95
B YUY () 13465.79 8719.62 Total NPAs (Gross) 13465.79 8719.62
4.7 Y& AT 31 ARy Feafaied 21 4.7. The amount of net NPAs is:
R axIs H) ® in crores)
faqeor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
NERGI N 7236.50 445423 Net NPA 7236.50 4454.23
48 Tt & 3IrJurd =1 yaR ¢ : 4.8. The NPA ratios are as under:
U W ¢ U 31.03.2013 31.03.2012 NPA Ratios 31.03.2013 31.03.2012
el ST B gorT 3 et T 6 T % 4.27% 2.93% % of Gross NPAs to Gross Advances 4.27% 2.93%
& A B gor ¥ e v @ T % 2.35% 1 52% % of Net NPAs to Net Advances 2.35% 1.52%
4.9 o TINY BT He—qg ¥ TBR & : 4.9. The movement of gross NPAs is as under:
R @rs ) ® in crores)
HAabel ¢ U1 ¢ BT gc—a3 31.03.2013 31.03.2012 Movement of gross NPAs 31.03.2013 31.03.2012
i) |9 & UReT H eRfe A 8719.62 437939 i) |Opening Balance at the
i) |ad & <R gl 8647 04 6671.64 beginning of the year 8719.62 4379.39
e 390087 233141 i) | Addition during the year 8647.04 6671.64
- — — - - iii) | Reduction during the year 3900.87 2331.41
iv) [ & ofd & SR (i + i - iii) 13465.79 8719.62 ) [Closing Balance as at the
end of the year (i + ii - iii) 13465.79 8719.62
491 TINY & foIg graa™ &1 gc—d¢ 941 o 2 : 4.9.1 The movement of provision for NPAs is as under:
€ we )  in crores)
T 0 T @ FAU WEEE @7 HC—d9 31.03.2013 31.03.2012 Movement of pl’|0VISIOn f(}:r NPAs 31.03.2013 | 31.03.2012
- — i) |Opening Balance at the
i) | s | bk 4184.06 2296.75 beginning of the year 4184.06 2296.75
i) |98 @ <R fBY Y SraEr 2961.11 2576.11 ii) |Provisions made during the year 2961.11 2576.11
iii) [9f & SRM 92 W@ ST T 116.74 126.29 iii) | Write-off made during the year 116.74 126.29
iv) |[af & <RM e T AR iv) | Write -back of excess provisions
. de during th 925.59 562.51
ATaRI! & UferE eraRen 925.59 562.51 moce T e = e
— — v) [Closing Balance as at the end
V) | a8 @ o # SRR (i + i - dii-iv) 610284 4184.06 of the year (i + i - iii-iv) 6102.84 4184.06
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4.109X fawgres faaer @ Wl fa=fafaa 2 -

€ Bs ¥)
faa=or 31.03.2013 31.03.2012
R fwres faer @1 Ay 112.89 94.65

4.10. The amount of non-performing investment is:

 in crores)
Particulars 31.03.2013 31.03.2012
Amount of non-performing 112.89 94.65
investment

4.11 IR froes faw & gree o & = 9l fFEafalaa

4.11. The amount of provisions held for non-performing

2 investment is:
® e #H) ® in crores)
faa=or 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
R Fures o9 & yrauE @ Ry 79.42 5770 Amount of provision held for 79.42 57.70
non-performing investment

412 99 R 2N @ fod urgem=l @ Gcae ) Reafy s9

4.12. The movement of provisions for depreciation on investments

THR D - is as under:
R TS #)  in crores)
e w e & fod wraemy 31.03.2013 | 31.03.2012 Movement of provisions for 31.03.2013 | 31.03.2012
® Tc—v¢ I Refa depreciation on investments
i) |af & UReT # oRfe A 517.77 350.71 i) |Opening balance at the
i) |[a§ & SRE fbu MU grgEE 185.37 368.90 beginning of the year 517.77 350.71
i) |ad & <RM T @R T IO 0.00 0.00 ii) |Provisions made during the year 185.37 368.90
iv) |[a§ & <RM fre v aiRe iii) | Write-off made during the year 0.00 0.00
TTaETET BT SRR BT 163.65 20191 iv) | Write-back of excess provisions
) a8 & siq ¥ e ’ ’ made during the year 163.65 201.91
v T, v) |Closing balance as at the end
0+ it Hii-iv) 53949 st of the year (i + i -iii-iv) 539.49 517.77
Jgws. FoT WIReH : wd gfiecdivr & el didwifearar DF5. Credit Risk: Portfolios subject to the Standardized Approach
UITHD Y IHROT Qualitative disclosures
51 §% o WRd R d6 grr FrefeRad =mafa exe] Hise 5.1. Bank has approved the following 6 domestic credit rating
XIS Toiflll &1 JrgAIfad b & d1fd ol SIRed & A agencies accredited by RBI for mapping its exposure with
q&aﬁm D I Eﬁqs}zfﬁrq‘r B U 96 & FRTT BT AT domestic borrowers under standardized approach of credit
ST 96 risk.
— R - CRISIL
— W - CARE
— e W= - India Ratings
_ MW - ICRA
- e T - Brickwork
b 7 facer Rad =P & Rl & G/ § 9Rd™ Rofg Bank has also approved the following 3 international credit
o grr A=y FrEfIRad 3 SRS T HodicheT ToiR rating agencies accredited by RBI in respect of exposure with
BT A SRR fbaT & overseas borrowers
SRS 9eR - Standard & Poor
- g - Moody’s
- fo= - FITCH
A amerRa/ IR-Ff smerRa (Srafafer /sreoumafd) o These agencies are being used for rating (Long Term & Short
gﬁmsﬁ D ™D & forg 39 TRt & Wad o S 2 | Term) of fund based/ non fund based facilities provided by
3 g TR 0T Hedfh UOIRET W W Hedfber BT g the bank to the borrowers. The bank uses solicited rating from
ERT TN T oI & | the chosen credit rating agencies.
gfeetds S H SUael ST @ 39 vy R wRd Red 9% The ratings available in public domain are mapped according
ENT ORI ARifRes & AR AT fohar a2 | to mapping process as envisaged in RBI guidelines on the subject.
52 fafr= SiRgw oo & (A gfcdnr & oeade) SiRkad 5.2. The exposure amounts after risk mitigation (subject to the

I B SURT Rerd 0T 3T e #

standardized approach) in different risk buckets are as under:



® e H) ® in crores)

faaxor 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012

. o R i) |Below 100% risk weight

) _|100% ¥ &4 iR 178339.99 17113843 exposure outstanding 178339.99 171138.43

i) |100% iRew 9R gebrT 129644.21 136736.98 ii) | 100% risk weight exposure

outstanding 129644.21 136736.98

iii) [100% SATET SREH WR gehm 66762.61 3885742 iii) [More than 100% risk weight

exposure outstanding 66762.61 38857.42
iv) [ @Rl Mgl I iv) | Deducted NIL NIL
JIqw6. FOT SIRGH B BT - AMDIGd gfecdIvT & fog DF6. Credit Risk Mitigation: disclosures for standardized
UHIHIT approaches

UITHD HbTIHROT Qualitative disclosures

6.1 d& 71 FIQwe AvSd §RT IgAIfed 0T SIRaH IR0l el 6.1. Bank has put in place Board approved 'Credit Risk Mitigation
HUd® yawerT Ry ?'I'I"la% 2 R oy Irdl & Tre—arer an(li‘ Collater(;il Managemefnt PoIiFy’ whiclr, intelral‘ia, Icod\/lers
el GuiRdel R A st f SR policies and processes for various collaterals including

AR financial collaterals and netting of on and off balance sheet
Joi—aa & feiRer o ufear «ff wfia 2 exposure.

62 §® ELUNIELS R ¥ IReH B T TG (9D ?{WT’T E}% 6.2. The collaterals used by the Bank as risk mitigants (for capital
SASEE E!Fﬁ EalLE Eﬁ ferq) oI foby S drel uTfde ﬁ calculation under standardized approach) comprise of the
forira Aurfde (iﬂgﬁﬁ da ST IR, RS Q_ _/CI col Fﬁ%ﬁﬁ?ﬂ financial collaterals (i.e. bank deposits, govt./postal securities,
Site e diferRdl, wor SR, g3t Bl & g 313_3@ <), life policies, gold jewellery, units of mutual funds etc.). A
fafi=1 siforlt @) =ret vd orae uRwwafdl / 4f |HuRnlt ganfe detailed process of calculation of correct valuation and
2| SWH PR UR X 99 WuilRds ufonffoal & a2 application of haircut thereon has been put in place by
A DI T & oY UF fIga ufshar 918 78 7 | developing suitable software.

6.3 tiryﬁ TG AIIHATSI B 0T & oy 9 Ul TRt 6.3. Guarantees, which are direct, explicit, irrevocable and

I~ AN N & unconditional, are taken into consideration by Bank for
ST B ST U, W, ey iR erciRfEa 8 | St @t Torr i o . i y e
i \ L 5 calculating capital requirement. Use of such guarantees for
> %K’Q?ﬁ Eﬂ 5 H A W W@ capital calculation purposes is strictly as per RBI guidelines
T 6 B <l & g fbar S & | on the subject.

64 db ERT ol T3 3]@25[31 ﬁ?ﬁﬂ SEIREEZRIRGIRRI ar ar é‘cﬁ 6.4. Majority of financial collaterals held by the Bank are by way
BT 3O ST IRR BNl § Srerar WRaR) ufenyferdt Bt § of own deposits and government securities, which do not
e a¥gell § ®Is AT 8l Bl | 39 UHR uidd have any issue in realization. As such, there is no risk
qﬁuiﬁ'eﬁ B g & HR B FIRgH L} BT | concentration on account of nature of collaterals.

65 Wdc U SIREH UIChIferdl & oy (A gitedIor & a=id) 6.5. The total exposure for disclosed credit risk portfolio (under
Hel gk FHadT § F=forRag SIEKS] 2 the standardized approach) is covered by:

% Pre #H) ® in crores)
31.03.2013 31.03.2012 31.03.2013 31.03.2012

P) | T 3 Whe fhy TV gAd FOr a) |For each separately disclosed
FReH TEHIfRTT & oy ot credit risk portfolio, the total
SR (oiet @ e S 1;-'3— exposure (after, where applic‘able,
qe—T3 D FHEE B qd ST ohn or off bala(r;cbe shleetbrllettlng)

e that is covered by eligible
At ) .Gﬁﬁ ; ?Tf;f e o= N financial collateral after the
ERT SR &1 19769.49 22306.36 application of haircuts. 19769.49 22306.36
@) | 7T & Udhe fHy U gAS FoT b) |For each separately disclosed,
IReT APy & oy @ot the total exposure (after,
SR (et o] & S %}l’c{ where applicable, on or off
e & I B G SerT balance sheet netting) that
) S B R is covered by guarantees/
. NG > / credit derivatives (wherever
?ZUTW SRafes g;: RS . specifically permitted
STgl W ™y YR Rord
by RBI 11118.57 16088.49
ERT A &1 T @) | 1111857 16088.49 y RB
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Sgw7. gfrfaeRor - 9 giedion
7.1 9 BT BIS Ul For SiReH TE 2 |
Sgws. ¢fST g% A IR wifEw

8.1

8.2

IR Rod 9% gr1 RuiRa A9aiea w9 gl @rafd
JMTRA) B J& =1 IR SIREH & Yo T9R &) 0T & forg
oA form 21 IR Rord & & ARl & orgeR
AFBIPT AU UK Bl YURGUT U BRd BY GIEdIv
MR SIREA e (@ T IR) Afse & oy dIR o @7 &
s PR @ I g9 & 2

IR SIIRgd & forg goiira semy gaR € ¢

DF?7. Securitization: Standardized Approach

Bank does not have any securitization exposure.

DF8. Market Risk in Trading Book

8.1.

RBI prescribed Standardized Measurement Method (duration
based) for computation of capital charge for market risk has
been adopted by Bank. Being fully compliant with
Standardized Measurement Method as per RBI guidelines,
now Bank is preparing for the Internal Model Approach
(Advanced Approach on Market risk) based on Value at Risk
(VaR) model, which is under implementation.

SIUe 9. gR=ATeTa wiifgw

9.1

(& o T) & ST 31.03.2008 & UR@TETTA SIRaH & forg
IS T Y@@ PR T | 9 3 U P AJAR 31.03.2013 B
Rerfd & AR YoiTa 31Uem U 2421.93 RIS B |

e 1 3FTCT I+ GREPIUT 1A AFDHIPBA GCHIT R & forg
IR =g R Roid d& @1 aaes fFar o iR Wi
RSTd deb =1 MY & Sfervict T BT i SrFAfT < Teb Yoir
TR Pl SITAY DT FAMICR I DI AT & o |

w10, BT g3 § = R AIREW (@S IR IR i )

10.1

ST &R SIRIH BT T 3T fageryor oo srafd e fageryor
& A 9 T S 2| BT ga 7 ofRT 99 @ I &R
SR 1 R B B 1T @R ieRTell IR 3icR fageryor
far ST & | gt <aret oM (3 o o), et st A
(T 31T TH) =g 3TR S T T % & oy g 3rafd 3R
W WG B o fades dEn FuiRa & 18 8

ygirdl & SR W 0 & qd JiaE W [T fAwed & e
AR ST & | SMRAAT T <rall G @ fReR vd ReR i
1 FReiRer oo & forg Swat girt &1 s faar ST 2

_ 8.2. The capital requirements for market risk are as under:
® =S #) & in crores)
iR sioft 31.03.2013 | 31.03.2012 Risk Category 31.03.2013 | 31.03.2012
i) =t &R Sifes 1226.47 856.67 i) |Interest Rate Risk 1226.47 856.67
i) |sfeady siRa| 515.59 525.33 ii) | Equity Risk 515.59 525.33
iii)| fageh fafvma wiRew (ol wfed) 18.00 18.00 iii) | Foreign Exchange Risk
(including Gold) 18.00 18.00

V)| AP sty gfemrr & s iv) | Total capital charge for market

IR SIRgAT & forg ger ot risks under Standardised

YR (i+ii+iii) 1760.06 1400.00 duration approach (i+ii+iii) 1760.06 1400.00

DF 9. Operational Risk

9.1.

As per RBI directives, the bank has been maintaining capital
for operational risk under Basic Indicator approach (BIA) w.e.f.
31.03.2008. The capital requirement as per BIA is “2421.93
crores as on 31.03.2013.

Bank had applied to RBI for migration to the next advanced
approach viz."The Standardized Approach (TSA) and RBI had
permitted parallel run of TSA advising bank to continue to
maintain capital charge under BIA till such time final
permission is granted by them for TSA.

DF10. Interest Rate Risk in the Banking Book (IRRBB)

10.1.The interest rate risk is managed through gap analysis and

duration gap analysis. Duration gap analysis is being carried
out at monthly intervals to assess the interest rate risk of both
banking book and trading book. Prudential limits have been
fixed for impact on Net Interest Income (NII), Net Interest
Margin (NIM), minimum ROA & minimum duration gap for
the bank.

Behavioral studies are being done for assessing and
apportioning volatile and non-volatile portion of various non-
maturity products of both assets and liabilities.



10.2 MUY ST dTel TR e &

3YSi JiedIoT — (AT &R HIe==ilerdl — el =)
DT —1 - AT &R Fdaaehaal — Fad =R

10.2. The tools used are:

Earning Approach - (Interest rate sensitivity Statement- Net Gaps)

Table 1: Interest rate sensitivity - net gaps

gRugqdr safd (R safer| o= | frad A} | @ gl Maturity Period Gap Other Net Gap Total Net Gaps
BIRYAY— | IcUlg* Raat Products* Assets as % to
RYHATS) | (TOIER) | (142) | frae (RSA-RSL) | (Intt. rate) (142) Total
R RIS ﬁ) R ERS] ‘}') (K¢ RIS ﬁ) I AN%dT (Zin crores) (in crores) | (in crores) Assets
1 2 3 4 5 1 2 3 4 5
1—28 fa 1136338 | -1125.00 1023838 | 4721861 | 22% 1-28 days 11363.38 | -1125.00 | 10238.38 | 47218.61 | 22%
29 faq1 — 3 A 113249.04 0.00 113249.04 | 166999.30 68% 29 days - 3 monthy 113249.04 0.00 | 113249.04 [{166999.30 68%
39 > 6 AE -37134.78 000 | -3713478 | 2229766 | -167% >3 to 6 months -37134.78 0.00 | -37134.78 | 22297.66 | -167%
6 d > 12 AIg -51456.28 000 | -51456.28 | 24280.85 | -212% >6to 12 months | -51456.28 0.00 | -51456.28 | 24280.85 | -212%
1% >3 af -119586.51 000 | -119586.51 | 7111748 | -168% >1t0 3 yrs. -119586.51 0.00 |-119586.51 | 71117.48 | -168%
39 >5af 15024.63 000 | 1502463 | 2639225 | 57% >310 5 yrs. 15024.63 0.00 | 15024.63 | 26392.25 | 57%
5 a8 9 e 72451.01 000 | 7245101 | 84560.58 | 86% Over 5 years 72451.01 0.00 | 72451.01 | 84560.58 | 86%

*

ST IR} H AR & AT TR RR (T 3R ), &l agel (W), A Wi (W), Awe
(amere) TR Ty geu (SRafee)

Rt iR IRl &7 g PRIk & orgas MRd® &
AR & AR by O € | FAIfeT &) 1l & wday §
U1 HET I & 6 ST e FERor 29 & 9 3 wEM
& WIaR BN |

SIRIHGTH TST: TH3TSTg IR TG H 0.5% Hfcael giRacd
Ealic]

R a3rs )
Y 3rafer 0.5% B & |V RIS W Afdad
gRad= ST rgfa g
6 W TP % 189.93
1 99 @I @ B T 34149

*

Other products include: FRAs, Swaps, Futures, Options & other derivatives

The repricing assumptions on assets and liabilities are taken
as per RBI guidelines. The floating rate advances are assumed
to be repriced in 29 days to 3 months bucket.

Earning at Risk: Impact of 0.5 % adverse change in interest
rate on NII.

% in crores)

Remaining Period

Estimated impact on NIl with adverse
change in rate of interest by 0.50%

Up to 6 months
Upto 1 year

189.93
T341.49

1022 3f¥fe e gfeamion

3N Hea e Mfdd Jed IR &Nl &R ¥ 200 Idies
P Freiex # uRads & SR Goid [ w® g9 arel
THTd BT A IR UG & A ¥ R ofdvd w®
i fhar ST & | aREURT v <ol & e safy
SR B forg W & fageryel Aeft FeiRa 1 1€ 7 @ik
frafid sidwrer w g Hifex fasar mar 2

10.2.2 Economic Value Approach

The economic value i.e. impact on the capital fund due
to change in interest rate by 200 bps on the economic
value is assessed on regular intervals through duration
gap method. As a prudential measure, a limit has been
fixed for net duration gap of the assets and liabilities and
the same is monitored at regular intervals
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A sra7 #1 Raid

1. e s a1 < T
d < SR, RSN, AT ST, Fared HRI—gerdl 3R Haikm Afdd dRIAGN] FdeRl & Ied ATH] &
HegH F AU F BrIHS &3 H AT A H feRen: T fBaT B | b U Wl IRRERST B 9T S Bl o
RET R R IIRURDI & Hedl H AfHaH gig R & o) fdag 2 | 98 31 s el o srgurern gHfkead
FRA B forg FuReiia e &R ufshard € |
HSel 3R BRIUTD Jae & P JURANGT & 3R T gER I JIR, & | 96 & Hedl AR Hscl 3! A~ SyAmAfcral a1
FR-G90 R R 3R 78 gRREd &3 & forg 959 &l € & 5 & sriuea! g forg g fofa feiRa et
S AFAR & AR T IWRURPI & FarH fd H 2 |

21 e wvsd
IS BT TS dhaHRI AT fRfad 1949 & Fdg Waem=i, SHHRT HHIT (SUHAT BT 3STH UF 3faxvn) rfefm,
1970 JT FRG, iR IERHA o (Fag= vd fafdy wraem) aren, 1970, IUNRARIT & AR fBar 11 2|

2.2 31.03.2013 @ IATIAR MRS Hsd B WA

®. FRwes &1 ™ fgfie st e A A To o A N I swutEl  FRue gr
9. fafer Sy wfifoal Su wfafoay @ d e wam aiRa IRy
A R el afafa g 31 4.
IRRYRDI /
el o
Rreraa wfafa
Y e /
REIGIE
1. N & IR FWa 28.10.2009  FHRIUTAAEH 10 8 Nyl N
ezt wd ge e
2. A @Y _d 01.01.2011  HRIUTAH 16 5 I I
PRUES Foed
3. SN 9T IFARIIEIUAN, 19.07.2011  HIIUTAD 16 Rl K] kil
EapEIc A EENEE
4. N TAIRITA 18.06.2012  HIIUTAD 16 Mg Mg I
PRUES eed
5. & SFRET S 03.082011 ¥R FHrIUTH 10 2 T 3
(RA WRBR & ) - R wd o e
o frm fo
TR T Rl el
— SMEYHHISTE
6. 0 T U9 fawaAmeE 06.09.2012 TR HRUTA® 5 gl = I
(i Rord §& & i)
7. s A qARR 23092011 TR GRS (WRT TWRHR 8 2 Nl I
R g aIcs adhrsce)
8. 30 YRAIH U Iigel 20052011 IR HRUTES 5 = Mgl Mgl
(IRT TR RT f7g<h)
9. 5N wH T TR 21032012 ¥R HRIUTAD 5 Mgl Mgl Mgl
(FRRuRS D) CUERISIERICIN
Fefere gve
BCIENISIESISI
gSfee e ydee 500
10. 3 & & RiFrem 21032012 IR HRIUES (FIRURS A39®) 4 gl Mgl 300
1. SIgAS Tl 21032012 TR PRUES RRURS o) 4 I SRE STIN PIARTA
3w gfean 300
12, 30 & A s 08.032013 IR HRUTAD 2 I N Mgl

(@Big & I i)
e : Bt § Fewe &1 snud § ey T 2 |

.




Report on Corporate Governance

1.

2.1

Corporate Governance Philosophy

Corporate Governance is practiced in the Bank in all its functional areas through high standards of accountability, transparency,
social responsiveness, operational efficiencies and best ethical business practices. The Bank is committed to all the stakeholders of
the Bank to protect their interests and for maximizing the shareholders’ value. The Bank has well defined policies and procedures for
ensuring compliance of the Regulatory requirements.

The functions of the Board and the executive management are well defined and are distinct from one another. The Board of the Bank
and various sub-committees of the Board meet at regular intervals to monitor and ensure that the decisions taken by executives of the
Bank are as per laid down policies and in the best interest of all the stakeholders.

Board of Directors

The Board is constituted in accordance with the relevant provisions of The Banking Regulation Act, 1949, The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, as amended and The Nationalized Banks (Management & Miscellaneous Provisions)
Scheme, 1970, as amended.

2.2 Composition of the Board of Directors as on 31.3.2013

S. No. Name of Director Date of Category Membership Chairmanship Chairmanship/ No. of Shares
Appointment of Sub- of Sub- membership held by
Committees Committees of Audit Director
of Board of of Board Committee and
the Bank of the Bank Share-holders’/

Investors” Grievance
Committee in
other Companies

10

11.

12

Sh. K.R. Kamath 28.10.2009 Executive 10 10 Nil Nil
Chairman & Managing Director

Sh. Rakesh Sethi 01.01.2011  Executive 16 5 Nil Nil
Executive Director

Smt. Usha Ananthasubramanian 19.07.2011  Executive 16 Nil Nil Nil
Executive Director

Sh. S. R. Bansal 18.06.2012 Executive 16 Nil Nil Nil
Executive Director

Sh. Anurag Jain 03.08.2011  Non-Executive 10 2 - National Housing Bank Nil

(Gol Nominee) - Irrigation & Water

Resources Finance Corp Ltd
- National Insurance Co. Ltd.

- IFCI

Sh. N. S. Vishwanathan 06.09.2012  Non-Executive 5 Nil Nil Nil
(RBI Nominee)

Sh. B. B. Chaudhry 23.09.2011  Non-Executive 8 2 Nil Nil
(Gol appointed CA category)

Sh. M. A. Antulay 20.05.2011  Non- Executive 5 Nil Nil Nil
(Gol appointed)

Sh. M. N. Gopinath 21.03.2012  Non- Executive 5 Nil - ICICI Prudential Trust 500
(Share-holder Director) - ICICI Prudential Fund Management

Sh. D.K. Singla 21.03.2012  Non- Executive 4 Nil Nil 300
(Share-holder Director)

Dr. Sunil Gupta 21.03.2012  Non- Executive 4 Nil General Insurance Corp. of India 300
(Share-holder Director)

Sh. T. C. Jhalani 08.03.2013  Non-Executive 2 Nil Nil Nil

(Workmen Nominee Director)

Note: None of the Directors is related inter-se.
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23 94 & <A AEfRad g fFeee i = |

wAb0  FQue &AW Sroft g fafer BRI

1. 2 SdR Rig RGPS ARG Rod d6 & i) 06.09.2012 AT AR
2, a0t Rig R FEfUAS (@i & A fee) 28.01.2013 At &I FAI
3. & y& HAR R FduUes ([(F—adid & T Fees) 15.02.2013 Iafey o |
24 fa<fig o & e e &1 <@

P9 do do9 @ fafy IS A Ryl & o G&n doa ¥ SuRe@ fFRwal & e
1. 20.04.2012 12 12

2, 08.09.05.2012 12 12

3. 26.06.2012 13 9

4. 26.27.07.2012 13 13

5, 30.08.2012 13 9

6. 26.09.2012 13 11

7. 25.26.10.2012 13 13

8. 19.11.2012 13 13

9. 19.12.2012 13 11

10. 30.31.01.2013 12 11

11. 05.03.2013 11 11

12. 25.03.2013 12 11

25 fa<ig adf @ <@ doa) aon a0 e amy do § Wew — fFRIel & suRafa & <R

w9 e &1 T¥ & JRE foraft doai oot amm

W AW T % SuRera affe doa
ECEalk] gU ¥ SuRerfa
=T

1. M P IR BHA 12 12 8l

2. SN B | 12 12 8l

3. ST ST SFggETad 12 11 REl

4. & TF IR d9a 10 9 gl

5. ot RIS 12 11 el

6. i SdR Rig 5 3 REl

7. N uA v favg AeE 7 6 VL]

8. & 1 ey 12 12 8l

9. s gwa® U 3iget 12 12 Bl

10. ot TH UF TR 12 9 8l

11. & 3 & Riren 12 1 BE

12. ST G T 12 10 el

13. st @ Rig 9 8 8l

14 30 W HAR 10 9 &

15. 0 & A S 1 1 EIUEED




2.3 The following members ceased to be the Directors during the year:

Sr. No. Name of Director

Date of cessation

Reason

1.
2.
3.

Sh. Jasbir Singh
Sh. M. P. Singh

Sh. Pradeep Kumar

Non-Executive (RBI Nominee)

Non-Executive (Workmen Nominee Director)

Non-Executive (Non-Workmen Nominee Director)

06-09-2012
28-01-2013
15-02-2013

New nomination
Completion of tenure

Completion of tenure

2.4 Details of meetings held during the Financial Year:

S.No. Date of the Meeting

1.
2.

& w

v ® N o w

11.

12.

20.04.2012
08/09.05.2012
26.06.2012
26/27.07.2012
30.08.2012
26.09.2012
25/26.10.2012
19.11.2012
19.12.2012
30/31.01.2013
05.03.2013

25.03.2013

Total No. of Directors on the Board

No. of Directors Present in the meeting

12
12
9

13
9

1"
13
13

2.5 Details of meetings & last Annual General Meeting (AGM) attended by member-Directors during the Financial Year :

S.  Name of Director No. of Meetings No. of Meetings Attendance in last
No. held during the tenure attended AGM
1 Sh. K. R. Kamath 12 12 Yes
2 Sh. Rakesh Sethi 12 12 Yes
3 Smt. Usha Ananthasubramanian 12 1 No
4 Sh.S.R. Bansal 10 9 Yes
5 Sh. Anurag Jain 12 1 No
6 Sh. Jasbir Singh 5 3 No
7 Sh. N.S. Vishwanathan 7 6 N.A.
8  Sh. B. B. Chaudhry 12 12 Yes
9  Sh. M. A. Antulay 12 12 Yes
10  Sh. M. N. Gopinath 12 9 Yes
11 Sh. D. K. Singla 12 " No
12 Dr. Sunil Gupta 12 10 No
13 Sh. M. P. Singh 9 8 No
14 Sh. Pradeep Kumar 10 9 Yes
15 Sh.T. C. Jhalani 1 1 N.A.
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26 o= af & IRA Fgaa el &1 diega

A ¢ IR 99

IR PR 7 4 TH R a9, TAY, AGergensdl o
18.06.2012 & 31.01.2016 T AAAT AT 3T dh, S
U B, @ fou d% & sriuee fewe fgea e 2
S BT # 31 A & e FT a2 |

I ¢ v faea=meE

AR WRGR 7 06.09.2012 | NHY 3M<w dF 7 T T4
faregeer &1 W Rord & & e Feers (iR driurerd)
@& ®U # fgad fbar 81 9 Y. (srefare) § §ik 9w dfeT
Harelt # 31 9¥ BT IIHT B |

i & A srarh

HRA WRHR 9 A S A A, TH B, Taavad! $l 31w
08.032013 I 3 a9 @I @AY & oIy 96 & BRI

feers (R FEues) & wu 3 fgd fear 21 5 dfeT
Harsit § 33 9§ BT TIIT T |
3. 91 @& Su afafaat
I @ g Iu afafcdt freforRad € ¢
31 9IS & arar—uder afifa (TAh)
TR Red 96 /9Rd WReR @ ez ot iR Wi

TSl & A1 Aldg PRR b JJAR P gRI dIS B
RTINS Ay (TINAL) BT e fhar T B

o :

afifa & g= o feefafaa 38—

o fACY <1 Ud 9% & AHY oIGT Ul Bl @) fARET @
d% 1 Fifafds /9y orEr R srif vd MR Rerd
9% & FRIeTT & g H SIgadl dRarg BT |

o fUHRE /BHEl /AR /a1ffd foxi eeHe!l g Raref &
e # dar AifafSd o wedl 9 faar—fawst
HRAT AR AT B Jfifse Rue” § IS T T8
Al TR AT BIRATS BRAT |

o dF & IfAR® FRIETOT /olRar WRierm Faell Hrl — e
PHRATS D HI H YOTEH, 0T UG JATaeierar dl el
DT |

o fIRMT U4 NIRRT wU W <! IARIBH T IGATITD
RfET arell wmREnsti @1 fAeror Rarel @t e o |

o ATV TRR & UIUHl & FJAR Ud AR Rerd dab
% feer—Fcel & gwd 1 AT

- dfera IRy & afad & vu § BRI BRar B

31.03.2013 @ Refd & FFAR HX=T

1. A & @ RN -

2. THI JA

afafy & sreger

2.6 Profile of Directors appointed during the Financial Year.

Sh. S. R. Bansal

Government of India appointed Sh. S. R. Bansal, M.A., CAIIB, as
Executive Director of the Bank w.e.f. 18.06.2012 up to 31.01.2016
or until further orders whichever is earlier. He has more than
31 years of experience in Banking.

Sh. N. S. Vishwanathan

Government of India appointed Sh. N. S. Vishwanathan as RBI
Nominee Director (Non-Executive) of the Bank w.e.f. 06.09.2012
until further orders. He is M.A. (Economics) and has experience
of 31 years in banking services.

Sh. T. C. Jhalani

Government of India appointed Sh. T. C. Jhalani, M.Com., L.L.B.,
as Workmen Nominee Director (Non-Executive) of the Bank w.e.f.
08.03.2013 for a period of three years or until further orders. He
has 33 years experience in banking services.

3. Sub-Committees of the Board

The main sub-Committees of the Board are as under:-

3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted
by the Bank as per the guidelines of Reserve Bank of India /
Government of India and Listing Agreement with Stock
Exchanges.

Functions:
The main functions of the Committee are as under:-
¢ Providing direction and overseeing the total audit function

of the Bank and follow up on the statutory/external audit
of the Bank and inspections of RBI.

e To interact with Statutory Central Auditors in respect of
approval of quarterly/annual Financial Statements and
Reports and also follow up on all the issues raised in the
Long Form Audit Report.

¢ To review the internal inspection/Audit functions of the
Bank - the systems, its quality and effectiveness in terms
of follow up.

*  Review of inspection reports of Specialized and Extra Large
Branches and all the branches with unsatisfactory ratings.

e To act as per provisions of the Listing Agreement and in
line with the RBI guidelines.

The Company Secretary acts as Secretary to the Committee.
Composition as on 31.3.2013

1. Sh. B. B. Chaudhry -
2. Sh. Rakesh Sethi

Chairman of the Committee



3. ST SET SFTGSEI T 3. Smt. Usha Ananthasubramanian

4. 2 T IR €9 4. Sh.S.R. Bansal

5. &1 TR S 5. Sh. Anurag Jain

6. & ua u favg=ned 6. Sh. N 'S Vishwanathan

7. 20 T U 3iqel 7. Sh. M. A. Antulay

8. M & o RTen 8. Sh. D. K. Singla

fa<ig 9 @ <R iforag 9@l @ «€aiR Details of meetings held during the Financial Year

B, b DI afafer & dob A SuRera S. Date of the Total No. of No.of Directors
AR el ot ey No. Meeting Directors of present in the

Bl T B G the Committee Meeting

1. 20.04.2012 7 6 1. 20.04.2012 7 6

2. 08.05.2012 7 7 2. 08.05.2012 7 7

3. 26.06.2012 8 4 3. 26.06.2012 8 4

4. 26.07.2012 8 8 4. 26.07.2012 8 8

5. 29.08.2012 8 7 5. 29.08.2012 8 7

6. 26.09.2012 8 6 6. 26.09.2012 8 6

7. 25.10.2012 8 8 7. 25.10.2012 8 8

8. 19.12.2012 8 7 8. 19.12.2012 8 7

9. 30.01.2013 8 7 9. 30.01.2013 8 7

10. 05.03.2013 8 8 10. 05.03.2013 8 8

1. 25.03.2013 8 6 11. 25.03.2013 8 6

fo<ha o & <M Sew@—fRal gRT doa & A0
o+ el faavor

Details of meetings attended by member-Directors during the
Financial Year

4. fRwe &1 M erded & aRME feaft doar
Irfora doal @ gear 7 Suferd gy

1. S & ARy 1 1
2. M DT AN 1 1
3. S ST IFagEevaT 11 9
4. s T AR 9 9
5. £ SR S 11 5
6. st o v feaeem 5 3
7. s SR Rig 6 5
8. # PRAH T 3G 11 11
9, Mt B RivTen 1 10

Sl. No. Name of Director No. of meetings No. of meetings
held during tenure attended
1. Sh. B. B. Chaudhry 1 1
2. Sh. Rakesh Sethi 1 1
3. Smt. Usha Ananthasubramanian 11 9
4. Sh. S. R. Bansal 9 9
5. Sh. Anurag Jain 11 5
6. Sh. N. S. Vishwanathan 6 5
7. Sh. Jasbir Singh 5 3
8. Sh. M. A. Antulay 1 11
9. Sh. D. K. Singla 1 10

3.2 yg=u= afifa (Tad)

IERGa dal @EwE ud fafdy graemi) aresn, 1970 @

gRT 13 &I TAER T AT w1 e fear T g

affa ffaRed #gl, Sife wEeiRiTdl -1l & fadari=

AMFRI ¥ W &, W AR ol 2|

®) FOT TRAE B wWigia (W vd IR )

@) o GG /98 @ URaTd

M) ol 3R oG @9 b AFAGA T

H) IRERI BT IR Ud fhY WR o & AFes) # fages
el orTa

3.2 Management Committee (MC)

Management Committee has been constituted in terms of

Clause 13 of The Nationalised Banks (Management &

Miscellaneous Provisions) Scheme, 1970. The Committee

considers following matters which are beyond the discretionary

powers of HOCAC II:-

a) Sanctioning of credit proposals (funded & non funded),

) Loan compromise/write-off proposals,

) Proposal for approval of capital and revenue expenditure,

) Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and hiring
of premises,

o 0 T
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) HhaHT /AU GRIR DHRAI, Il §a1d BT 3N

F) WEN UG I gAifad ufonfadl, sufRl & ofwraal

31.03.2013 @ R & AR HAT

© ® N o oKD=

3R o Al # 9w vd sfewigfeT
B) <
) 918 gRT UG 3 BIg AT

M B IR PHT

A BT AN

S ST IR
Sl T R g

IR R R CRCEIDE]
st ff ARRY

S TR g TR

St gt

s S AT

afafa & e

fa<ha ad @ <M= smaifora deal &1 faavor

e) Filing of suits/appeals, defending them etc.
f)  Investments in Government and other approved securities,
shares and debentures of companies including

underwriting,
g) Donations,

h) Any other matter referred by the Board.

Composition as on 31.3.2013
Sh. K. R. Kamath - Chairman of the Committee

O XN AW

Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian

Sh. S. R. Bansal

Sh. N S Vishwanathan
Sh. B. B. Chaudhry
Sh. M. N. Gopinath
Dr. Sunil Gupta

Sh. T. C. Jhalani

Details of meetings held during the Financial Year

4. dow @ fafy wfafa & g doal ¥ SuRera
IRESICT gQ Fee
1. 20.04.2012 8 8
2 08.05.2012 8 8
3. 05.06.2012 8 7
4 25.06.2012 9 5
5. 26.07.2012 9 9
6. 29.08.2012 9 7
7. 25.09.2012 9 8
8. 25.10.2012 9 9
9. 20.11.2012 9 9
0. 19122012 9 9
1. 09.01.2013 9 7
12, 30.01.2013 9 8
13, 04032013 9 9
14, 25032013 9 8

z v
e

Date of Total No. of Directors
Meeting of the Committee

No. of Directors
present in the Meeting
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10.
11.
12.
13.
14.

20.04.2012
08.05.2012
05.06.2012
25.06.2012
26.07.2012
29.08.2012
25.09.2012
25.10.2012
20.11.2012
19.12.2012
09.01.2013
30.01.2013
04.03.2013
25.03.2013
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fo<ha af @ IR G fFARe®l gRT doal & AT

Details of meetings attended by member-Directors during the

o gl faawor Financial Year

w3, ke &1 am FdBT & I fHadl doal F S. Name of Meetings held Meetings
AT dob! Suflera gy No.  Director during their attended

DI HET tenure

1. %ﬁzﬁaﬂ—\’ih—l'ﬂﬁ' 14 14 1. Sh. K. R. Kamath 14 14

2. N BT TST 14 14 2. Sh. Rakesh Sethi 14 14

3. T 3T SHWW 14 12 3. Smt. Usha Ananthasubramanian 14 12

4. M T IR 99 11 11 4. Sh. S. R. Bansal 11 11

5. 2N SER Rig 6 4 5. Sh. Jasbir Singh 6 4

6. A 9 T faveeE 8 7 6. Sh. N. S. Vishwanathan 8 7

7. ot T G Rig 4 3 7. Sh. M. P. Singh 4 3

8. 2 U HHR 7 7 8. Sh. Pradeep Kumar 7 7

9. S 4 @ 14 14 9. Sh. B. B. Chaudhry 14 14

10. ) g T IR 11 7 10.  Sh. M. N. Gopinath 11 7

1. M RTC 7 6 1. Sh.D.K. Singla 7 6

12 TS U S 8 8 12, Sh. M. A. Antulay 8 8

13, Sf. g e 5 4 3. Dr. Sunil Gupta 5 4

14, A & W A = = 14.  Sh.T.C.Jhalani Nil Nil
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3.3 Head Office Credit Approval Committee (Level - IlI)

The Credit Approval Committee considers credit proposals
falling under MC powers but not exceeding ¥ 400 crores per
borrower including adhoc limits, if any.

Composition as on 31.03.2013
Sh. K. R. Kamath - Chairman of the Committee
Sh. Rakesh Sethi
Smt. Usha Ananthasubramanian
Sh. S. R. Bansal
General Manager - Finance
General Manager - Credit
General Manager - Integrated Risk Management

General Manager - IBD

Details of meetings attended by member-Directors during the
Financial Year

B, P &1 9™ SI® BRIGIA b Jop o
IR g3 do wrT form

1 N B IR BrHd 40 40

2. St B WY 40 36

3. ST ST TG 40 38

4. sl 79 R 99 32 30

S. Name of Meeting held Meetings
No. Director during their tenure attended
1. Sh. K. R. Kamath 40 40
2. Sh. Rakesh Sethi 40 36
3. Smt. Usha Ananthasubramanian 40 38
4. Sh. S. R. Bansal 32 30

3.4 WifRgw useg= afafa

6 gRT SRew yewe iy &1 o far mam 7

Eap]

o SIREH yEE ¥ HafSd B o Aewaqel vy wR A1 R
TH ¥, UGB Td 3l IR UH W BT ANGe $_Ar
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o JF P NI B ATAR OR SIRIA YT HihATAT
(cafth, oTTell, e, T gd gavr |fga) & Wied
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o GIRgH yege N/ Rde & faem fAdwt ar sw=en
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3.4 Risk Management Committee
The Bank has constituted the Risk Management Committee.
Functions:

e To guide CRMC, ALCO & ORMC on any issue of
importance for risk management and to oversee the
functioning of these committees for effective coordination.

¢ Approving Market Risk Management processes (including
people, systems, operations, limits and controls) as per
Bank’s policy.

e Approval of any other action necessary to comply
with requirements set forth in Risk Management Policy/
RBI guidelines or otherwise required for managing any
risk.

Composition as on 31.03.2013.
Sh. K. R. Kamath - Chairman of the Committee

Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian
Sh. S. R. Bansal

Sh. Anurag Jain

Sh. B. B. Chaudhry

Sh. M. N. Gopinath

Sh. D. K. Singla

Dr. Sunil Gupta

O ® NS hw =
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Details of meetings attended by member-directors during the

SuRefy @ &R Financial Year:

w3 Feus o1 am PRI S IRM forait doat S. Name of Meeting held Meetings
IMNRIT Sodl ¥ SufRera gl No. Director during attended

o HEr their tenure

1. 2 B .3R.BF 4 4 1 Sh. K. R. Kamath 4 4

2, o e A/ 4 4 2. Sh. Rakesh Sethi 4 4

3. STt ST SHWW 4 2 3. Smt. Usha Ananthasubramanian 4 2

4. 3N T 3R 9 4 4 4. Sh. S. R. Bansal 4 4

5. B 3RTT o9 4 Mg 5. Sh. Anurag Jain 4 Nil

6. SRR 4 4 6. Sh. B. B. Chaudhry 4 4

7. A T v e 4 3 7. Sh. M. N. Gopinath 4 3

8. S b Rrer 4 3 8. Sh. D. K. Singla 4 3

9. 3. ?17%?[ AL 4 2 9. Dr. Sunil Gupta 4 2

35 gdabdl /IR Adadr Wmﬁa; BRAls Al @ fAue 3.5 Committee of Directors to review disposal of Vigilance/Non-

3 wher 2q Aewe afafa (@ 3 )
[T, AaDdT 3R IR—ATDAT SRS HRATS AHA!
& e &1 e ) SR R PRl B

31.03.2013 &I Reafd & IgaR HY=T

R o

N & IR BT afafy & areer

EIINEN G|

AT ST TGS
2 T R 99

A FRAT S
EIRE R ECEEEIDE

fo<ig ot & <M IIfSa dodl 4 e vrel

vigilance Disciplinary action cases (COD)

The Committee reviews disposal of vigilance and non-vigilance
disciplinary action cases on quarterly basis.

Composition as on 31.03.2013

1
2
3
4.
5
6

Sh. K. R. Kamath - Chairman of the Committee
Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian

Sh. S. R. Bansal

Sh. Anurag Jain

Sh. N. S. Vishwanathan

Details of meeting attended by member-Directors during the

3 SuRefy & «i Financial Year:

4. FRwe &1 am SI6 BB & forait S.No. Name of Director Meetings held Meetings
IRM ifoa dsdl  doH A during their attended

B GE&T SufRerq gy tenure

1. T B IARBHET 4 4 1. Sh. K. R. Kamath 4 4

2. 1 MBI FoT 4 4 2. Sh. Rakesh Sethi 4

3. AT =397 ;’,F[a’\gagw?q?—f 4 4 3. Smt. Usha Ananthasubramanian 4 4

4, A U9 AR 9 3 2 4. sh. S. R. Bansal 3 2

5. £l STIRIT o 4 3 5. Sh. Anurag Jain 4 3

6. it sdR Rig 2 1 6. Sh. Jasbir Singh 2 1

7. £l SRS ICEERIDE 2 2 7. Sh. N. S. Vishwanathan 2 2

36 I wrenfier afafa 3.6 Information Technology Committee

S AT &1 T8 a JRe Ud e drenfie) Haen
A= uggell & 3rad Ud 8 9@ # Augd &<l d
SUYFd QUi BT GIMa oF v fRAm WA 2| gIN
ST W gofe AT WA g TEH & $ral R Rurd
M 2, BT a1 B o Urefiia o |l o e
Yot ¥ aet / Rt / Rrer—fde / srmrered @
faam ST 2 |

The Committee has been constituted to study various aspects
of Information Security & Information Technology and suggest
appropriate measures to strengthen the same in the Bank. The
various IT initiatives including the IT Policies and IT
Expenditure Budget and report on installation and functioning
of ATMs are being placed in the quarterly meetings of IT
Committee of the Board for information/discussion/guidance/
approval.
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Composition as on 31.03.2013:
1. Sh. Rakesh Sethi - Chairman of the Committe

2. Smt. Usha Ananthasubramanian

3. Sh.S.R. Bansal

4. Sh.D. K. Singla

5.  Dr. Sunil Gupta

Details of meetings attended by member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Rakesh Sethi 4 4

2. Smt. Usha Ananthasubramanian 4 4

3. Sh. S. R. Bansal 3 2

4. Sh. M. P. Singh 3 3

5. Sh. Pradeep Kumar 4 4

6. Sh. D. K. Singla 4 4

7. Dr. Sunil Gupta 4 2

3.7 Directors Promotion Committee

The Committee considers promotions to Top Executive
Grade Scale-VIl as well as representations of candidates against
non-approval for promotion to Top Executive Grade
Scale-VIL.

Composition as on 31.03.2013

1. Sh. K. R. Kamath
2. Sh. Anurag Jain

3. Sh. N S Vishwanathan

- Chairman of the Committee

Details of meetings attended by member-Directors during the
Financial Year:

»4. fRwe o1 ™ BRIBIT B IR forah dear

S.No. Name of Director Meetings held Meetings

Fe@l B dEar ¥ SuRerq gq during their tenure attended
1. A & IARBHAT 3 3 1. sh.K. R.Kamath 3 3
2. B STRTT o 3 3 2. Sh. Anurag Jain 3 3
3. 2t SdR Rig 1 1 3. Sh. Jashir Singh 1 1
4, AN U 0 [qgarRe 2 2 4. Sh. N S Vishwanathan 2 2

3.8 dIs @l faviy Gfifa — giEmEE) arrel $1 FIRET 8

T 1.00 PRIS TAT S A0S VT a1l At Al o

R Tor ¥ ien 2q I8 faviy AfAfy wfeq o1 18 2 dfes

o TUITEINTT AT BT UA 3R ST §X BRI B [y U
IR BT |

o IS /Yfer S B WA B FRE, a¥gell Td
wIh I |

o IR P YTRIGRT Jb B oY IBY T GURTHD
HH B gTERiTeTar BT e |

o UFAM TF B Aolqd H1 9 T faar g =

QU B IR BT |

3.8 Special Committee of Board - For monitoring fraud cases

The Committee has been constituted for monitoring and review
of all fraud cases of ¥ 1.00 crore and above so as to:

e Identify the systemic lacunae and put in place measures to
plug the same.

e Monitor progress of CBI/Police investigation, recovery & staff
accountability.

e Review the efficacy of the remedial action taken to prevent
recurrence of frauds.

Put in place other measures as may be considered relevant to
strengthen preventive mechanism.
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Composition as on 31.03.2013:
Sh. K. R. Kamath
Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian
Sh. S. R. Bansal

- Chairman of the Committee

Sh. Anurag Jain
Sh. D. K. Singla
Sh. M. A. Antulay

N o AW N =

Details of meetings attended by Member-Directors during the
Financial Year:

w4, fAewe &1 ™ HRIbTd & SR foraht doar S. No. Names of Directors Meetings held Meetings
JoHI B G ¥ suferd gY during their tenure attended

1. T P IR HEd 9 9 1. Sh. K. R. Kamath 9 9

2. &) B FST 9 9 2. Sh. Rakesh Sethi 9 9

3. S ST Sﬁﬁ'ﬂ—ﬂw 9 8 3. Smt. Usha Ananthasubramanian 9 8

4, 2N T8 AR §99¢ 8 7 4. Sh. S. R. Bansal 8 7

5. Ay STIRTT o 9 4 5. Sh. Anurag Jain 9 4

6. & B RiFTen 9 8 6. Sh. D. K. Singla 9 8

7. sy TH U 3@@[ 9 9 7. Sh. M. A. Antulay 9 9

8. IR PAR 8 7 8. Sh. Pradeep Kumar 8 7

9. s vA U RiE 7 6 9. Sh. M. P. Singh 7 6

3.9 gisffe afafa 3.9 Remunaration Committee

IRfY I & FeTeT TG Yawed Fdh TAT HRIUTeTd F3rdl
P TS BT 8T BT 01T Bl B |

31.03.2013 &1 Reafd IgaAR G-

1. 30 IR SiF — AT & srege
2. 30 U9 ud faveres

3. 0 a1 AR
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ol B GEar % SuRerd gy
1. A SRAT S 2 2
2. st SER Rig 2 1
3. A T T faeaere T Ta
4, St @ A 2 2
5. o 9. T, MR 2 2

The Committee decides entitlement of incentive for CMD & EDs
of the Bank.

Composition as on 31.03.2013:
1. Sh. Anurag Jain - Chairman of the Committee
2. Sh. N S Vishwanathan

3. Sh. B. B. Chaudhry
4

Sh. M. N. Gopinath

Details of meetings attended by member-Directors during the
Financial Year

S.No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Anurag Jain 2 2

2. Sh. Jasbir Singh 2 1

3. Sh. N. S. Vishwanathan Nil Nil

4. Sh. B. B. Chaudhry 2 2

5. Sh. M. N. Gopinath 2 2

3.10 sie=T AfAfer

AT @1 739 AIRdP & feen—1del & JgaR 4% & are
H IRRYRS F<H (D) & Fag § SUYh qA | ADI
&1 rgurer giRed & & forg fasam mm 2|

3.10 Nomination Committee
The committee has been constituted as per RBI guidelines to
determine the fulfillment of “fit and proper’ criteria in respect
of Shareholder Director(s) on the Board of Bank.
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1. SN B AIRBHAT 4 4
2. S e HS 4 4
3. S ST SagaaTvaT 4 3
4. S O AR S 4 3
5, 2N TR A 3 1
6. s g\ a1 g 3 2
7. 2 WY HAR 3 2
8. st gA ge e 4 3
9. S S A ST 1 1
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Composition as on 31.03.2013:
1. Sh. Anurag Jain - Chairman of the Committee
2. Sh. B. B. Chaudhry

3. Sh. M. A. Antulay

No meeting of the committee was held during the Financial Year
2012-13 as there was no vacancy/election for Shareholder
Directors.

3.11 Customer Service Committee

The Customer Service Committee has been constituted to discharge
the following functions:

e  Formulation of a Comprehensive Deposit Policy.

e Issues such as the treatment on death of a depositor for
operations of his account.

e  Product approval process with a view to suitability and
appropriateness

e Annual Survey of depositor satisfaction.
e  Triennial audit of such services.

e Monitoring the implementation of awards under the Banking
Ombudsman Scheme.

Composition as on 31.03.2013
Sh. K. R. Kamath

Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian
Sh. S. R. Bansal

Sh. Anurag Jain

Sh. M. N. Gopinath

Sh. T. C. Jhalani

- Chairman of the Committee

N o 1AW N =

Details of meetings attended by member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
during their
tenure attended
1. Sh. K. R. Kamath 4 4
2. Sh. Rakesh Sethi 4 4
3. Smt. Usha Ananthasubramanian 4 3
4. Sh. S. R. Bansal 4 3
5. Sh. Anurag Jain 3 1
6. Sh. M. P. Singh 3 2
7. Sh. Pradeep Kumar 3 2
8. Sh. M. N. Gopinath 4 3
9. Sh. T. C. Jhalani 1 1

3.12 Power of Attorney Committee

The committee sanctions and allots General Power of
Attorney to officers and special assistants of the Bank
authorizing them to execute documents and represent on
behalf of the Bank.
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Composition as on 31.03.2013
1. Sh. Rakesh Sethi

2. Smt. Usha Ananthasubramanian
3. Sh.S.R. Bansal

4. Sh. M. A. Antulay

5. Sh. B. B. Chaudhry

- Chairman of the Committee

Details of meetings attended by member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Rakesh Sethi 9 9

2. Smt. Usha Ananthasubramanian 9 8

3. Sh. S. R. Bansal 2 2

4. Sh. M.. A. Antulay 9 8

5. Sh. B. B. Chaudhry 9 9

3.13 Appellate Authority & Reviewing Authority Committee
The committee has been constituted to act as Appellate
Authority/Reviewing Authority in terms of schedule of
Disciplinary Authorities to PNB Officer Employees
(Discipline & Appeal) Regulations, 1977.

Composition as on 31.03.2013

1. Sh. K. R. Kamath

Sh. Rakesh Sethi

- Chairman of the Committee

Smt. Usha Ananthasubramanian
Sh. S. R. Bansal
Sh. Anurag Jain

o A W N

No meeting of the committee was held during the Financial Year
2012-13.

3.14 Insurance Joint Venture Committee:

The Committee has been constituted to decide and recommend to
the Board of the Bank, the future course of action in Insurance
business by the Bank.

Composition as on 31.03.2013
1. Sh. Rakesh Sethi

2. Smt. Usha Ananthasubramanian
3. Sh.S.R. Bansal

4. Sh. M. A. Antulay

No meeting of the committee was held during the Financial Year
2012-13.

- Chairman of the Committee

3.15 Steering Committee for Vision 2013

The Committee reviews the progress in implementation of Vision
2013.
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Composition as on 31.03.2013:

Sh. Rakesh Sethi - Chairman of the Committee

1

2. Smt. Usha Ananthasubramanian
3. Sh. S. R. Bansal

4. Sh. M. N. Gopinath

5. Dr. Sunil Gupta

Details of meetings attended by member-Directors during the
Financial Year :

S.No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Rakesh Sethi 4 4

2. Smt. Usha Ananthasubramanian 4 4

3. Sh. S. R. Bansal 3 3

4. Sh. M. P. Singh 3 3

5. Sh. Pradeep Kumar 3 2

6. Sh. M. N. Gopinath 4 3

7. Dr. Sunil Gupta 4 3

3.16 Committee of the Board to monitor the progress in recovery
The Committee has been constituted to monitor the progress of
recovery in non-performing assets.

Composition as on 31.03.2013
1. Sh. K. R. Kamath - Chairman of the Committee
2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian
4. Sh.S.R. Bansal

5. Sh. Anurag Jain

Details of meetings attended by Member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
during their tenure attended

Sh. K. R. Kamath 1

Sh. Rakesh Sethi 1

Sh. S. R. Bansal

L)'I-JBLA-JI\)_i

1
1
Smt. Usha Ananthasubramanian 1 Nil
1
1

Sh. Anurag Jain

3.17 Committee to consider voting by Public Sector Banks

The Committee considers voting by the Bank.

Composition as on 31.03.2013:
1. Sh. K. R. Kamath
2. Sh. Rakesh Sethi
3. Smt. Usha Ananthasubramanian
4, Sh.S.R. Bansal

No meeting of the committee was held during the Financial Year
2012-13.

- Chairman of the Committee
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3.18 AR IicRvT wiAfY

TSI el 9 fafram = (SRR Td 98@) 2000 & WaRTEl &
AR do gRT Wy wfed @ T B
AMART WRT & ARV, Felide AT IR — FHOTIH SR B
T IRT & FITOT R = G P ©Y H SR A I I
AT @ R Td sTAe a2 |

31.03.2013 &I Reafd & IrgaR dX==T

3.18 Share Transfer Committee
The Committee has been constituted as per provisions of Punjab
National Bank (Shares & Meetings) Regulations, 2000.

The Committee monitors and approves transfers of physical shares,
issuance of duplicate share certificates/new certificates,
transmission of shares, re-materialization of shares etc.

Composition as on 31.03.2013

1. o THI T - afafg & sege 1. Sh. Rakesh Sethi - Chairman of the Committee

PG RIISE IR NS EREDE| 2. Smt. Usha Ananthasubramanian

3. o U9 3R 99 3. Sh.S.R. Bansal

4. A A AR 4. Sh. B. B. Chaudhry

fo<ig 9 & <R AT 9@ d 9 fAeIadl B Details of meetings attended by Member-Directors during the

IuReIfd & &R Financial Year:

w8, fRkwe &1 9 FieTd & IR foraft doaf S.No. Name of Director Meetings held Meetings
AT Ied B ST H SuRera gU during their tenure attended

1. ot BT TS 25 23 1. Sh. Rakesh Sethi 25 23

2. A ST SHWW 25 23 2. Smt. Usha Ananthasubramaninan 25 23

3. s T AR 9 15 14 3. sh. S. R. Bansal 15 14

4, s &Y ) ARRY 25 25 4. Sh. B. B. Chaudhry 25 25

3.19 RS /fave Rreraa afafa

I TRRYURSGT &1 RBrerid &1 fFue™ ol 21

31.03.2013 & Reafd & IFER |

1. A AN - Ay & arege
2. S DY WA

3. Sl S SHAgIEIva

4. 30 U9 IR 9

fo<ig o & < IIfSa dod 4 e vral
&1 SuRerfad & =R
»4. fRwe o1 ™

PRI B IR oot doar
IJrafora doal o dem § SuRerd gy
o aq A 6
3 TH W 6
EIERIISUI G RN ERE ] 6
3 T 3R a9 3

H 0w D=
N O oo

S Q@ TIATRM, BU Hiea DI FATHIU IRR B T0S 47 B
JITERT H U ARTHNT & wU H e Har 7 |
d% ®I {99 & RM WRURST 4 122 R o< g8
ST ¥ 120 H e far S gar o iR 31.03.2013 @
Rerfcr AR dael a1 Rierad affgd o |
4. Ifart /IR—3ifart e &1 Irgure
d% - GAIPROT TR D] WS 49 B AR 3Uerai o1
U b 8| It We B IR—IFaR] arveraii @1
b A WeR & fBAr 8| g7 BraiaTaT B Reifd
fFreTgER 8 -

3.19 Shareholders’/Investors’ Grievance Committee

The Committee looks into the redressal of shareholders’ grievances.

Composition as on 31.03.2013

1. Sh. B. B. Chaudhry - Chairman of the Committee
2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh.S.R. Bansal

Details of meetings attended by Member-Directors during the
Financial Year:

S.No. Name of Director Meetings held

during their tenure
Sh. B. B. Chaudhry 6 6
Sh. Rakesh Sethi

Meetings
attended

Smt. Usha Ananthasubramanian

Sh. S. R. Bansal

AW =
w o o

6
6
2

Shri A. Gopinathan, Company Secretary, is the Compliance Officer
in terms of Clause 47 of the Listing Agreement.

Out of 122 complaints received from the shareholders during the
financial year, 120 were redressed and two complaints were
outstanding as on 31.03.2013.

4. Compliance of Mandatory/Non Mandatory requirements

The Bank has complied with the mandatory requirements of
Clause 49 of Listing Agreement. In respect of non-mandatory
requirements of the said clause, the Bank has not adopted the
same. The status of its implementation is as under:



Ha X fart sper

wrataa o1 Rerfa
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Non Mandatory requirements

Status of implementation
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BT ED B
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TRsifAe |fRfy Tfed @1 Sy
S PRiUTed et & fore
faftre uRsife o IR
P RTH U fSeR e
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Pl JgAEE W YR B S
2| 3T IRERG! B 3T A
A TE Hol SRl 7 |
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14 Rt § ffa & Fhfat
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Afeel T BRER © IR
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P SIIRGH WIwrsel |, fAaeret
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IR eriuras feve Gl
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fFoe® & SR &1 Jeaidd
Bl Y81 &, 3 it T8 fopar
SIQT 3N $9 YR 3
Hbe Afhal gRT fdu U
qeuie | & I8 a9 e
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STRY XET STIQ 3ferdT =g} |
faaa slsR ifa — 9%
e HEARAT & forw T
RAT IR DT & orad
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AP fqaT A RS
AT B P AR Al
Frar Afdedr A & Soote
P Adg § 3o e yeeH
DI qAT Ah ¢ | I FaeT H

JRIATST B SR TR DI STl
| o/ 59 Hey ¥ Ig uATw
BT |

AR Rod d& & feem—fader
% AR U AMie |l &1
Teq fear war g @ dfe
HEAT (SUBHT BT ST qAT
IR AR 1970 & s
9(3)(i) & sriM Tafa et
@ (@I qAT SUYHAT) BT
feiRer fbar ST 1 39 @
R, IR—PprfuTerd et
@ FRRF YRTG WeR NI
NECIEC cioiE M SIE i |
ST 2 |

d& 7 e <R iy @
CIl

1. The Board - A non-executive

Chairman may be entitled to
maintain a Chairman’s office
at the company’s expense.

. Remuneration Committee - Board

may set up a Remuneration
Committee to determine company’s
policy on specific remuneration
packages for executive directors
including pension rights and any
compensation payment.

Shareholders’ Rights - A half-yearly
declaration of financial
performance including summary of
the significant events in last six-

months, may be sent to shareholders.

Audit Qualifications - Bank may
move towards a regime of
unqualified financial statements.

Training of Board Members - Bank
may train Board members in the
business model of the company

as well as the risk profile of the
business parameters of the
company, the responsibilities as
directors, and the best ways to
discharge them.

Mechanism for evaluating
Non-Executive Board Members -
The performance evaluation
of non-executive directors
could be done by a peer
group comprising the entire
Board of Directors, excluding
the director being evaluated;
and Peer Group evaluation
could be the mechanism

to determine whether

to extend / continue the
terms of appointment of
non-executive

directors

Whistle Blower Policy - The
Bank may establish a
mechanism for employees

to report to the management
concerns about unethical
behaviour, actual or suspected
fraud or violation of the
company’s code of conduct or
ethics policy. This mechanism
could also provide for adequate

Not Applicable, since the
Chairman’s position is Executive.

Remuneration Committee
decides the entitlement of
Performance Linked Incentive in
terms of guidelines issued by the
Central Government. However,
Executive Directors draw salary
as fixed by the Government of India.

The quarterly / Annual Financial
Results are sent to NSE/BSE,
published in newspapers and
placed on Bank’s website
including highlights.
Information to Shareholders

is, therefore, not sent
individually.

The Bank’s Annual Financial
Statements are unqualified.
Significant Accounting Policies
and Notes to Accounts
are contained in schedules,
which are explanatory in
nature.

The Executive / Non-executive
Directors are appointed by
Government of India / elected
in General Meeting having
specific qualifications under
thespecific provisions of
Banking Companies (A&TU)
Act,1970. As such, this will
suffice.

A Nomination Committee has
been constituted in terms of
Reserve Bank of India
Guidelines and the elected
directors under clause 9(3)(i) of
The Banking Companies
(Acquisition & Transfer of
Undertakings) Act, 1970 are
subject to determination of "fit
& proper" status. Further other
Non-Executive directors are
-appointed by Goi, as per
statutory provisions.

The Bank has implemented the
Whistle Blower Policy.
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B9 HHAIRAT BT qAW S J
I B AT G W 8
Thdl & O 39 ARAT BT
TERT o © T SATRIROT
gRRufar § g sreder & e
B B gawerm A g dadl 2|
TP IR Wd 8 oM & 915
ke & fiaR 39 aReT &

safeguards against victimization
of employees who avail of the
mechanism and also provide for

direc

t access to the Chairman

of the Audit committee in
exceptional cases. Once
established, the existence

of the mechanism may be
appropriately communicated

R R € o e within the organization.
5. 39 43 5. General Body Meetings
IRRYURBI B Ut 9 aifitfe Mg Sl @ The details of last three Annual General Meetings of shareholders
faaxoT 39 bR & are as follows:
qifffe feq vqd fe-is a9 ESIGH Annual Day & Date Time Venue
3IH General
E LT Meeting
EEll AR, 21 W 2010 10.30 Tﬁ% Ry \HIIQ%CIRCIH, Ninth Wednesday 10.30 a.m. FICCI Auditorium,
AT AR July 21, 2010 Tansen Marg,
a8 et o 110 001 New Delhi - 110001
TEd AMaR 27 97, 2011 1000 Yaie oTdr SiffserRam, Tenth Monday, 10.00 am.  PNB Auditorium,
PIT EIH Dloiol, June 27, 2011 Central Staff College,
8 a'gqf%’a q?@" 8, Underhill Road,
Refaer m Civil Lines,
froell — 110654 Delhi -110054
TREG] HITAAR 26 S[d, 2012 10.00 q\—cﬁg froadt eiffseiRay, Eleventh Tuesday, 10.00 a.m. PNB Auditorium,
a;;a T W% Blels , June 26, 2012 Central Staff College,
8 Jisefed s, 8, Underhill
fafaer m Road, Civil Lines,
faeel — 110054 Delhi -110054
3 3 ] Hhoq i No special resolutions were put through in the above said Annual
W p p 8
0| General Meetings.
STh O HdIfSIHR &I TAINT (Gied delc) — §6 = Postal Ballot - Bank has not conducted any business in which
Y
P PREAR T8l & & fore [ 98 & /A /6 postal ballot is permitted, during the financial year
ERT AeT @ rgAfa & T &
6. UDSIHRU 6. Disclosures
6.1 2T U4 Y&y eI I HpRIuTed ey & giksfas 6.1 The remuneration of the Chairman & Managing Director and
g Q q ging
BT FRIRT IR ARBR ST a1 977 £ | 6 IR SriuTes the Executive Directors is fixed by the Government of India.
. e N The Bank does not pay remuneration to the Non-Executive
ﬁa? a§ [s)

I 1S A1 Sl B GSPTH AT @ D Directors except sitting fees fixed by Government of India,
forg et 2 _1 R ERT FEIRG o @ e B for attending the meetings of the Board or its sub-committees,
IR 8l <dr| I Yeh fr=foRad & which is as under:-
do@ 9P 456 4 AT o4 B ford < Yo R Meeting Sitting Fees payable per Meeting ()

s ¥.10000 /' — Board 10000/~
IS P SU A 3. 5000/ — Sub-Committee 5000/-
/
6.2 YRI™ Rod §6 @ feom e & 6.2 The Related Party Transactions of the Bank as per RBI /ICAI
STRRT y p
# 9 B g Ut oF—ad 31.3.2013 BT Rerfey ITAR guidelines are disclosed in the Notes on Accounts
Y Y 3 In item of the Balance Sheet as on 31.03. .
JeUS B @ral & Aled (@GR 18) ¥ q@iv M § | (in item 18) of the Balance Sh 31.03.2013
63 fard 3 auf & SR PEIEISIN | AT Al & dde 6.3 No penalties/strictures were imposed on the Bank by SEBI/

H 9l /d RISl gRT 6 TR ®Is q0s /He T
& I Y B |

Stock Exchanges in respect of matters related to Capital Market
during the last three years.
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7.

8.2

8.3

8.4

Means of Communication

The information about the operational and financial
performance of the Bank is disseminated on a regular basis to
its stakeholders. The financial results are submitted to the Stock
Exchanges (NSE & BSE) besides being published in newspapers.
Financial results, corporate advertisements and notices etc.
are published mainly in Times of India, Hindustan Times,
Business Standard, Financial Express, Economic Times,
Navbharat Times, Hindustan, Business Standard (Hindi),
Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations made
to institutional investors/analysts are placed on the website of
the Bank (www.pnbindia.in). Further, the financial results are
also communicated to the stakeholders through news releases
through print and electronic media.

The Annual Report is also put on the Bank’s website.

General Shareholders’ Information

12th Annual General Meeting of the shareholders of the Bank

The following is the schedule of meeting:

Day & Date : Saturday, 29th June 2013
Time : 11:00 AM
Venue : PNB Auditorium, Central Staff College,

8, Underhill Road,
Civil Lines, Delhi - 110 054

Financial Calendar (Tentative)

Approval of financial results for the quarter/period ending -
Q. E. June 30, 2013 - By August 14, 2013.
Q. E. September 30, 2013 - By November 14, 2013
Q. E. December 31, 2013 - By February 14, 2014

Q./Year ended March 31, 2014 - Audited Accounts
By May 30, 2014

Dates of Book Closure for Dividend-F.Y. 2012-13 & 12th
AGM: From 15.06.2013 to 29.06.2013 (both days inclusive)

Dividend details - Financial Year 2012-13

Dividend: The Board of Directors of the Bank in its
meeting held on 09.05.2013 recommended
Dividend of %27/- (i.e.270%) per Equity
Share of ¥10/- each forthe F.Y. 2012-13, which
will be paid within 30 days of declaration in the

AGM
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8.5 (i) Listing on Stock Exchanges:

The shares of the Bank are listed on the following Stock Exchanges:

Wie Tads wie drs Ao &)
IRfw® fafer

ENERIRGIRCE I LINGE 24.04.2002

3ty R fofo (TTeers)

I i oo forfics, (@os) 532461 25.04.2002

Stock Exchange Stock Date of
Code Initial Listing

National Stock Exchange PNB 24.4.2002

of India Limited (NSE)

Bombay Stock Exchange Ltd, (BSE) 532461 25.4.2002

i) GAIBRUT YPob AT JMARAT Yob BT A
TIeEs dT diuds B 9 gAIaRer Yo al
TITESIUE 3R AISITaUe &l difties 3TfRe Yoob

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody
charges to NSDL & CDSL have been paid upto date.

SERERCCAR
8.6 P ® I b dOR T ) dips /a1 fsqre+ 8.6 Market Price Data/Price performance of Bank’s shares*
TS divad [YWH ATAT NSE BSE COMBINED
Hie Sod YA HET Sod gd HHEAl HHEAT Month HIGH LOW VOLUME HIGH LOWVOLUME VOLUME
IV, 2012 941.90 827.10 6627223 942.90 827.15 793484 7420707 April-12 941.90 827.10 6627223 942.90 827.15 793484 7420707
a3 874.00 70350 14065784 874.00 703.45 1986811 16052595 May 874.00 703.50 14065784 874.00 703.45 1986811 16052595
S 818.00 71315 12973212 818.00 714.00 1671336 14644548 June 818.00 713.15 12973212 818.00 714.00 1671336 14644548
I 874.00 708.00 13788310 873.85 709.90 1868038 15656348 July 874.00 708.00 13788310 873.85 709.90 1868038 15656348
T 75945 659.20 14019407 760.00 659.00 2249777 16269184 August 759.45 659.20 14019407 760.00 659.00 2249777 16269184
Ryqwx 857.70 664.05 17085930 858.00 664.20 2254347 19340286 September  857.70 664.05 17085939 858.00 664.20 2254347 19340286
JICER 84450 716.95 18482342 843.70 716.60 2606014 21088356 October 844.50 716.95 18482342 843.70 716.60 2606014 21088356
TR 786.90 72500 8455972 78900 72510 1128586 9584558 November  786.90 725.00 8455972 789.00 725.10 1128586 9584558
g 87540 77705 12958410 875.00 777.00 1577708 14536118 December  875.40 777.05 12958410 875.00 777.00 1577708 14536118
T, 2013 920.00 82520 22011868 922.10 82545 2572575 24584443 Jan.13 920.00 825.20 22011868 922.10 825.45 2572575 24584443
et 91600 775.00 12229581 91570 77585 1662420 13892001 February 916.00 775.00 12229581 91570 775.85 1662420 13892001
ard 89915 70400 11382960 82240 70420 1622384 13005344 March 822.15 704.00 11382960 822.40 704.20 1622384 13005344
Dol 164081008 21993480 186074488 TOTAL 164081008 21993480 186074488

)

* g — TAUEs /9g9s dedTse (www.nseindia.com/www.bseindia.com)

9§ & ARM, 9B b TR P I YAGH T 659.00 AT

JNMAGTH T 942,90 (@G MR WR) qAT TGS 3R digag #

PRIGR B Gl AT 1861 TS IR I SIdfds FaAlfeTT

TP 14.89 BRIS IR & |

87 9% Ml & gorr H 99 @ W Y BT dRIFTSIIGT
Gl &7 R 6 NG BT U 9T 7 AT DT
fAwres = SR e |
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*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

During the year, the share of the Bank traded between a minimum
of  659.00 and maximum of ¥ 942.90 and total volume traded at
NSE & BSE was 18.61 crore shares as against the floating stock of
14.89 crore shares.

8.7 Performance of Bank’s share price in comparison with Bank
Nifty.
The share of the Bank is a part of Bank Nifty and has performed
as shown below:

140 4
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88 UfY IR 3ridweT
2010—11 2011—12 2012—13
3ifhd o1 R) 10/ — 10/— 10/ —
31 7 @ ReIfd orgarR
IR # Igd TIUEE R) 1212.70 925.00 717.90
3 () 140.60 154,02 139.52
AR € 10 B AP
3fFS IR W) 22.00 22.00 27.00
A (%) 220.00 220.00 270.00
T g R) 661.20 777.42 884.03
eI STl (P o BT %) 15.72 15.28 20.10
89 ISR T4 IRV Toie (AR §s )
dica wrsHRie U8 &vger dfdvre (o) for. Sife
3RV Tole & U H 01.01.2013 & g fhy 0 &
s fdaver A fag v € —
dlce BTk e HRex afadat (1) fol.
(e : )
dice Bred, iy ol
99, AR, WM Wit Iex & Us
3 faeell — 110062
el 7. — 01129961281 /82 /83, Hadd : 011— 29961284
$—d beetal beetal@beetalfinancial.com
8.10 d U H AR
() ¥ U H WRT & IWRERDI F R 2 b
IR B JARYT, AR & UYL, 3199 gd H uRaciH,
CAIBI /HIETsdd FHR, 3—Hd 3R d Irfeaer
(§® &1 A, IdT QAT &1, ASHR B ATR)
R -Dfee ofey s & Weg # 96 &
RER TG 3RO Tolve &l WY S Id W)
qfd o | 39 it el 9T amMeRT Rt @t
3P vd T R i geRad g da |
(i) ¥R Faxor yomell (qd U H IAR)
YRR SR AART & AR & 918 IORER T
¥R AR Yoie gRT FiRT 999 @& WIiaR
I/R ARG R 3 I 2 |
811 ST U H IR

() dF @& IR & FRIGR FaRid: e wI |
JMETHIMSYA FH MSUAS 160A 01014 & IfAd
foar S 21 Q@ AR feurfsred
o1, (T v ) ve) T ded fSuifored afda
fafics (@Swava) feuiftied #§ §& & IR
e w # W T E|

IWRIRG TS TN IR ST T0 # & S SR 2
o T 31T T S1aT SAB /ATl TR, el T,
§& Jftee (@ &1 AW, U, @ 6 AR e
saIfR) # gRadH dum $—mfee afeer onfe # uRad=
B ¥der ¥ Rapfe aree or & forg A s feuriresy
TEAM B G B | TE W el A AMBR)
feat @ S vd Ia R wif gfad & wa |

(if)

8.8 Per Share Data

2010-11 201112 2012-13
Face Value ) 10/- 10/- 10/-
Market Quotation as on 31st March -NSER) 1212.70 925.00 717.90
Earnings () 140.60 154.02  139.52
Dividend (per Equity Share of (%)10/ each) 22.00 22.00 27.00
Dividend (%) 220.00 220.00 270.00
Book Value %) 661.20 777.42 884.03
Dividend payout (% of Net Profit) 15.72 15.28 20.10

8.9

Registrar & Transfer Agent (R&TA)

Beetal Financial & Computer Services (P) Ltd., a SEBI registered
Registrar and Share Transfer Agent has been appointed Share
Transfer Agent of the Bank w.e.f. 01.01.2013. Contact details
are given below:

Beetal Financial & Computer Services (P) Limited
(Unit: PNB) 'Beetal House’, 3rd Floor

99, Madangir, Behind Local Shopping Centre
New Delhi 110062

Tel. No. 011-29961281/82/83,

Fax: 011-29961284

e-mail: beetal@beetalfinancial.com

8.10 (i) Shares in physical form

(ii)

Shareholders holding shares in physical form may send
requests/communications for transfer/transmission of shares,
change of address (with Telephone / Mobile Numbers), E-mail
address, change in Bank mandate (i.e. Name of Bank, Address,
Account No., MICR Code etc.) and e-Credit mandate etc.
directly to R&TA of the Bank at the above given address. This
will ensure timely receipt of all communications & beneficial
interests by them.

Share Transfer System (Physical Shares)

The transfer of physical shares is effected by the R&TA within
the stipulated time on approval by Share Transfer Committee
of the Bank.

8.11 Shares in Demat form.

(i)

(ii)

The Bank’s shares are traded compulsorily in Demat mode
under ISIN code INE160A01014. The National Securities
Depository Ltd, (NSDL) and the Central Depository Services
Ltd. (CDSL) are the depositories holding the Bank’s share in
Demat form.

Shareholders holding shares in Dematerialized form, in case
of change in address or Telephone / Mobile Numbers, E-mail
address for communications, Bank mandate (Name of Bank,
Address, Account No, MICR Code etc.), e-Credit mandate etc.
are requested to inform to their Depository Participant directly
for updating the records. This will ensure timely receipt of all
communications & beneficial interests by them.
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8.12 PNB-Unclaimed Shares (Suspense) A/c: The details of
unclaimed shares as per SEBI directive is as under:-

TEeT (2005)  amediaN(2002) e FPO (2005) IPO (2002) TOTAL
9. faaxur WRERP] AW IWRERS R INRERST  I/R- Sr. Parciculars No of No of Noof  No.of  Noof  Noof
B R P B D G D G D G D G No. Share-  Shares  Shares  Shares  Share  Shares
Litel Litel Ritel holders holders holders
1 9§ & URHT 3N 371 12731 60 6900 431 19631 1 Opening at the 371 12731 60 6900 431 19631
1042012 @ beginning of the year
EEgRIN i.e. 01.04.2012
2 9Y P SRM MW 5 278 b bl 5 278 2 No. of shareholders 5 278 Nil Nil 5 278
IR @ forg &My approached for transfer
SRR A @ of shares during the year

3 9§ 3 IRM IWRST 5 278 by byl 5 278
v s WK
3faRa fbg MU

4 99 F 3 i 366 12453 60 6900 426 19353
31032013 I g1 (1-3)

* yforg b ST ® b 37 IR R AIfeT iffeR 9 9o WiNT @I 99 aeb b 34

IR} BT IR W@ qTAT TE R |

8.13 31 Wrd, 2013 1 Refy (AR AaxenRar qen faxor e

(i) SrERenRar ge

3 No. of shareholders to 5 278 Nil Nil 5 278
whom shares were
transferred during the year
4 Outstanding at the 366 12453 60 6900 426 19353
end of the year .e.
31.03.2013 (1-3)
* Certified that voting rights on these shares shall remain frozen till the rightful owner
claims the said shares.

8.13 Shareholding and Distribution Pattern as on 31 *March 2013
(i) Shareholding Pattern

IRRYRDBI BT Ao aiRd sfdadt ARy & uferzraar Shareholders’ Category %age shares held
IR B W 5787 President of India 57.87
TSI / RS / SIreT 17.98 Flls/NRIs/OCBs 17.98
¥ / fa<ig Gverd /S weaferat 15.75 Banks/Financial Institutions/Insurance Companies 15.75
gl Brs 3.18 Mutual Funds 3.18
YR aﬂqﬁm/m 1.15 Domestic Companies/Trusts 1.15
R STRATERYT / farirer 407 Indian Public/Resident Individuals 4.07
s 100.00 Total 100.00
(ii) 3132013 @I R AR JRYRDBI DI FEAT 208447 (i) No. of shareholders as on 31.3.2013 208447
(iii) 7% AT IR FT Aldlas qa ®)10/— (iii) Nominal value of each share Rs.10/-
(iv) faa=or de (iv) Distribution Pattern
WR G B IR BT gfdadt R g No. of % age  Shareholding of No. of Amount  %age
gRGT yfcreraar Aidfae RRY G2l Share- of  Nominal Value Shares 3 to
B Gl Ja R) @ = gferera holders Total  of ¥ Total
205337 98.51 500 d 10796083 107960830 3.05 205337 98.51 Upto 500 10796083 107960830 3.05
1925 0.92 501 | 1000 1353460 13534600 0.38 1925 0.92 501 to 1000 1353460 13534600 0.38
441 0.21 1001 ¥ 2000 627273 6272730 0.18 441 0.21 1001 to 2000 627273 6272730 0.18
155 007 2001 | 3000 382435 3824350 0.11 155 0.07 2001 to 3000 382435 3824350 0.1
75 0.04 3001 I 4000 268243 2682430 0.08 75 0.04 3001 to 4000 268243 2682430 0.08
45 0.02 4001 ¥ 5000 208020 2080200 0.06 45 0.02 4001 to 5000 208020 2080200 0.06
105 0.05 5001 ¥ 10000 760718 7607180  0.21 105 0.05 5001 to 10000 760718 7607180 0.21
364 0.18 10001 ¥ 31fIPH 339077164 3390771640 95.93 364 0.18 10001 and above 339077164 3390771640 95.93

‘Bl - 208447 100.00

31.3.2013 & IATIR IRERSDI gRT I 9 A T ST ¥
# enRa RRY &1 faavor

353473396 3534733960 100.00

B4, faazor IAAREIRDI P AR DY sraRenfRar
sraRemRdar aer Her &1 uferera

1 q5 ou # 10135 1637976 0.46

2 e U § 9" ¥ 198312 351835420 99.54

i) TATESIUA 157309 144610188 40.91

i)  ArSoHTd 41003 207225232 58.63
B (1+2) 208447 353473396 100.00

Total: 208447 100.00 353473396 3534733960  100.00

Details of shares held by the Shareholders in Physical & Demat
form as on 31.3.2013:

S. Particulars No. of No. of %

No. Shareholders Shares Shareholding

1. Physical 10135 1637976 0.46

2. Demat of which 198312 351835420 99.54

i) NSDL 157309 144610188 40.91

ii) CDSL 41003 207225232 58.63
Total (1+2) 208447 353473396 100.00




frfa o & <RM, 9% 9 % 10/— 97 S TR & sifda
I & 3 863.05 & WIFHTH WR 1,42,94,713 ST IR 9RA
PR Pl AAM AR TR Efed [ s horeayd
d% BT T 1247,99,99,184.65 PI MR U T3 |

8.14 31.03.2013 &I Refd Igar +w#ihmfas maR w®
FWRERSI B Reafa

getaifie v A Lx
YR B AW gl R gfaerd AR wfoerd AR uRea 9 yfea IR yfiera
Bl RS IS RS

JEAGIIC 8105 400 456084 043 60 059 7300 045 8165 392 463384 013
FreR 940 466 519018 015 230 227 38553 235 9470 454 557571 0.16
AT 7900 398 1025782 029 476 470 83078 507 8376 402 110880 031
ficslo 21783 1098 206593375 5872 990 977 148052 904 22773 1093 206741427 5849
BaREIG 4632 234 287693 008 191 188 33500 205 4823 231 321193 009

Brera 7558 381 973013 028 322 318 58751 359 7880 378 1031764  0.29
‘I@g 32008 16.14 135909451 3863 622 614 98276 6.00 32630 1565 136007727 3848
TR 6292 317 422911 0.12 238 235 37918 231 6530 313 460829 013
3 100794 5083 5648093 161 7006  69.13 1132548  69.14 107800 51.72 6780641 192

Bl 198312 100 351835420 100 10135 100 1637976 100 208447 100 353473396 100

During the Financial Year Bank allotted 1,42,94,713 Equity Shares
to Gowt. of India of ¥10/- each on preferential basis at a premium
of ¥ 863.05 per Equity Share and the amount received by the Bank
on this account is ¥1247,99,99,184.65.

8.14 Geographical spread of Shareholders
ason 31.03.2013

ELECTRONIC PHYSICAL TOTAL
City Holder  Per Shares  Per Holders ~ Per Shares ~ Per Holder  Per Shares  Per
% % % % % %
AHMEDABAD 8105  4.09 456084 0-13 60 059 7300 045 8165 392 463384 0-13
BANGALORE 9240  4.66 519018 0.15 230 227 38553 235 9470 454 557571 0.16

CHENNAI 7900 398 1025782 0.29 476 470 83078 5.07 8376 4.02 1108860 0.31
DELHI 21783 10.98 206593375 58.72 990 9.77 148052 9.04 22773 10.93 206741427 58.49
HYDERABAD 4632 2.34 287693 0.08 191 1.88 33500 2.05 4823 231 321193 0.09
KOLKATA 7558 3.81 973013 0.28 322 318 58751 3.59 7880 3.78 1031764 0.29
MUMBAI 32008 16.14 135909451 38.63 622 6.14 98276  6.00 32630 15.65 136007727 38.48
NCR OTH 6292 3.7 422911 012 238 235 37918 231 6530 3.13 460829 0.13
OTHER 100794 50.83 5648093 1.61 7006 69.13 1132548 69.14 107800 51.72 6780641 1.92

TOTAL 198312 100 351835420 100 10135 1001637976 100 208447 100 353473396 100

8.15 faxig ad 2012—139 <9 49 3 @i
ISR / SRR /dRe Joar ois W1 gRad-ig
fode oMy &Y fear @ o 31.03.2013 B
SISIRIR / TSR /dRe a1 $is yRad-a fads
IHTT T8 2

8.16 UATAR &I Ul —

i) @ |t
ENIEESNEISECED
IR T, far wwmr
5, \g AN, |3 faeell — 110001
i) XU 4. 011 — 23708257
iii) Hae 011 — 23766079
iv) - : hosd@pnb.co.in

Pd U9 AIEA B

@mma)
e ud yay fqee
o

9% 7 T 9IS AWl a1 IR yEyd 9 & ARGl &
fau R Gfedar IR @1 8 9 9% @1 d9918T
www.pnbindia.in/About Us/Organisational Structure % ENIDIRID]
gl

S & T Fel AT IR JdgT 7 WLIh Y=ol D AT
LAHRIT BRR & TGUS 49(1) (I) & AR AR Afd &
3TUTe @ gfie &Y 2|

I : A3 foeet!
fe=1i® : 09.05.2012

ERRCNICAENECICCY

(?x'}.?;m%ma)
el U9 s feere

I : T3 faeoll
fasi® : 09.05.2013

8.15 Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the financial year 2012-13
and there are no outstanding GDRs/ADRs/Warrants or any
convertible instruments as on 31.03.2013.

8.16 Address for Correspondence
i) The Company Secretary
Punjab National Bank
Share Department, Finance Division
5, Sansad Marg, New Delhi 110001
i) Tel. No. 011- 23708257
iii)  Fax 011-23766079

iv)  e-mail : hosd@pnb.co.in

For Punjab National Bank

-

(K. R. Kamath)
Chairman & Managing Director

Place: New Delhi
Date: 09.05.2013

Declaration

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank, which
is posted on the website of the Bank i.e. www.pnb.india.in /About
Us/Organisational Structure

The Board Members and Senior Management have affirmed

compliance to the Code of Conduct in accordance with Clause 49
() (D) of the Listing Agreement entered into with Stock Exchanges.

For Punjab National Bank
(K. =. narnath)

Chairman & Managing Director

Place: New Delhi
Date: 09.05.2013
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YS9 A §F D GG

T 9% & IR AR & A1 gY GAlaE A9 B TS 49
# gerffdse 31 A4, 2013 B A< gU ¥ & fordy frfia
Sita @ 2|

AT o 1 wat & SrguTer @ TR e @t 2 |
AN S T emee &1 ordl & JrguTed & gieead Bg

d% g1 FMepd HrRuSl der 9 fharaas a& &
A B |

JE 9 I orar wle ® 3R 9 8§ @) foxig faxfor w
T P AR 2

AN 1T H a1 &9 &) TR g U4 g Ry T el
P AFAR BH THEING PR € fb 9 1 SuGh Fdldg R
# gerffdee e e o7 erdl &1 39 AW dd srguTerd
& BT © |

B9 I8 I G B © [P §9 YBR Pl AJUTeA 7 Al db
P W JIERIAT IR 9 8 GeIF gRT 9 BT BIHBIST dA™
¥ P qeIAr Al WISl & Wi IS IMmIardd
G

Auditors’ Certificate

To the members of Punjab National Bank

We have examined the compliance of conditions of Corporate
Governance by Punjab National Bank for the year ended 31st
March 2013, as stipulated in Clause 49 of the Listing Agreement
of the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the condition of Corporate
Governance.

It is neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according to
the explanations given to us, we certify that the Bank has complied
with the conditions of Corporate Governance as stipulated in the
above mentioned Listing Agreement to the extent these do not
violate RBI guidelines.

We further state that such compliance is neither an assurance as
to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For and on behalf of

M/s Borkar & Muzumdar M/s G. S. Madhava Rao & Co.

P a1 7 D AR W

J9 IRIR TS HIAER A SNQE. AME 9 S B
TS TRATHR KB CURGICIC TN
% 3R UF 101569 S&, T% 3R TH 001907 TH
(RToTeT Y 9TRrH) (SN, wfdTeR TATR)
SRR TSGR
HEIAT 9. 035941 HERIAT 0 020105
o fihelia g8 & TG @ T TEIRAT U8 BRI
TS TRATHR T TRIThR
T% IR T 00265074 U% 3R UF 304153%
& Ta siherRE) @ IR TTRIeA)
NIE RIEN
HSAT 9. 006281 HAERAT ¥, 012172
o e v wakiged A9 T FR T8 HEA
T TRIPR T RIPR
T 3R UF 101745 S T% R U 0014770
[T & mem) H W PR
RIE RIE N

HSRIAT |, 032156

U ;T faeel
fe1i® @ 09,/05 /2013

AT . 080725

Chartered Accountants
FRN 101569W

(Rajesh C Batham)
Partner

Membership No.035941
M/s Phillipos & Co.
Chartered Accountants
FRN 002650S

(C H Sreedharan)
Partner
Membership No. 006281

M/s CVK & Associates
Chartered Accountants
FRN 101745W

(A K Pradhan)
Partner
Membership No.032156

Place: New Delhi
Date: 09.05.2013

Chartered Accountants
FRN 001907S

(G. Manikya Prasad)
Partner

Membership No.020105
M/s KN Gutgutia & Co.
Chartered Accountants
FRN 304153E

(B R Goyal)
Partner
Membership No.012172

M/s Ramesh Kapoor & Co.
Chartered Accountants
FRN 001477N

(Ramesh Kapoor)
Partner
Membership No.080725



fa<ig faavor

Financial Statements
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BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2013
(% '000 T BIS &A1 a1 8 /% ‘000 omitted))

31 Wrd 2013 H 31 wrd 2012 @
As on March 31, 2013 As on March 31, 2012
golt sk Saarg
Capital & Liabilities
ot
Capital 1 3534734 3391786
yrfga A ek ey
Reserves & Surplus 2 323234295 274762396
SRR
Deposits 3 3915600633 3795884792
SINY
Borrowings 4 396209246 372642705
AT TG AR HTE
Other Liabilities and Provisions 5 150191455 135241793
\_rﬂg/TOTAI. 4788770363 4581923472
amfarat - -
ASSETS
THE! iR 9w Red 9% & o o 3w
Cash & Balances with Reserve Bank of India 6 178862497 184928960
ol & g ST AT SR AT T ey AN W U &7
Balances with Banks & Money at call & short notice 7 92491329 103351375
forrer
Investments 8 1298961914 1227030238
|
Advances 9 3087252086 2937747567
arge st
Fixed Assets 10 33576774 31688611
3= JATY
Other Assets 11 97625763 97176721
\_rﬂ@/TOTAL 4788770363 4581923472
Sraftg e E— B
Contingent Liabilities 12 2142791225 2080366488
T B Rre R
Bills for Collection 175314265 167134061
T ol et
Significant Accounting Policies 17
oy fewforit
Notes on Accounts 18
1 9 18 BT IJYATT [T oikaT BT AW T E |
The S_Cgrh%dules 1 to 18 form an int%%_\,mla%%na(\%f the Accounts. & @ @ - - SN
WS HEdD = I HEIVEHD HETHERTD PR ae® ao‘ra‘mwjﬁé'sm PREIAD FTaeH
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN RAKESH SETHI
ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
B IR, BET
I TG Ha S
K R KAMATH
CHAIRMAN & MANAGING DIRECTOR
a%g;rgﬂ T v [qvaereE EICIREIEN Wé&@é CEIEGIS QﬂgTﬁTﬁTﬂW SCANIEH @T.%@?ﬂ
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D KSINGLA Dr. SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

B RN T Bl 3 TS FEE Fd fheluy Us T Ll TR M BT B W S HRA

For Borkar & Muzumdar For G S Madhava Rao & Co. For Phillipos & Co. For KN Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
(RToTeT Y |rer) (S wiforqm  wATQ) & T #eRe) @ M) (@ @& JeI) (T PR)
KIEEIN AR SIEEN gl%ﬂ’\’ SIEEN WEWW
TERT W0 35041, THIARTT 1015698y, G W0 020105, THIARTT 00190776 W W0 006281, THIARTT 0026507 W W0 012172 THIARTA 3041538 SR W0 032156 THIARYT 101745 &g, [ ¥0 080725 THART 0014770
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)
Partner Partner Partner Partner Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 0019075 M No. 006281, FRN 0026505 M No. 012172, FRN 304153E M No. 32156, FRN 101745W M No. 80725, FRN 001477N

XA [Place: T8 fieel/New Delhi
f&i® /Date: 09.05.2013




Yolld Aol 9 BT 31 A, 2013 &l U 99 & ¢ o9y 9 Bifv @rar
PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED MARCH 31, 2013
% ‘000 BT BIs AT ™A1 &/ R ‘000 omitted))

31 9d 2013 & wara af 31 #d 2012 & wIra af
Year ended March 31, 2013 Year ended March 31, 2012

. 39
INCOME
AR =@t
Interest earned 13 418933292 364761304
I 3T
Other Income 14 42159227 42026043
e / TOTAL 461092519 406787347
N g
EXPENDITURE
fopar wrar =S
Interest expended 15 270368241 230616907
Operating expenses 16 81650545 70027511
TR 3R SATHRABIITS
Provisions and Contingencies 61597018 57300885
Tl'ﬁg/TOTAL 413615804 357945303
1. o4
PROFIT- Net Profit for the period 47476715 48842044
EISACICEC] EASEIRL
Add: Balance in Profit & Loss A/c - -
Profit Available for Appropriation 47476715 48842044
IV.
APPROPRIATIONS
frfafad a1 sfaRon
Transfer to :
i NGRS
Statutory Reserves 11869179 12210511
goh wRféa fAfr
Capital Reserves . 303526 330207
RIS AT 3 URfer et
Revenue & Other Reserves 23108899 26345208
2012—13 & fog ATIRI—270% B R A
@ 2011—12 & oY 220% @ R | U&T)
Dividend @270 % proposed for the year 2012-13
(@220% paid for the year 2011-12) 9543781 7461931
2012—13 & fory oRaTfa amifer W R
Tax on Dividend proposed for the year 2012-13 1621965 1210511
AT TR PR B foIg TTaRTE W SfaR AY
Balance Transferred from provision for Tax on Dividend -30635 -78824
TR AR
Special reserve as per Income Tax Act 1060000 1362500
g i ey
Balance in Profit & Loss Account 0 0
) SIS / TOTAL 47476715 48842044
ufd 2R 3t Sifda qea Q) (o /agFa)
Earning§er Share () (Basic/Diluted) 139.52 154.02
g d@iea i
Significant Accounting Policies 17
P >
Notes on Accounts 18
1 9 18 BT IJYATT [T oiRaT BT AW I E |
The Schedules 1 to 18 form an integral part of the Accounts.
& & qrAgad AR IR EllcaRcRll T 3R g9 ST IHTIIRI0I NERISE
SERERGEERSED 39 Wa‘?m HETITHD FRUES Hewd PRINAD Q3D EaR I SN
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN RAKESH SETHI

ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

B IR, BET
qeFe U9 yed fQed
K R KAMATH
CHAIRMAN & MANAGING DIRECTOR
a%\%géﬂ T vy fawarem q q A Wé&@é’ & ST @gw 3 & Riwrer @.@g‘l‘?—ﬂ
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D KSINGLA Dr. SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
T JRGY S AGR il Of U9 HEG Ve U Rl g ol U FRM 9 & U T g W@ B U THRTed T PR T FA
For Borkar & Muzumdar For G S Madhava Rao & Co. For Phillipos & Co. For KN Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
SENEIEIPE) (S wiftrq  wATQ) & T seRE) (@ ) (@ & werr) (T PR)
KIEEIN AER KIEEN gl%ﬂ’\’ &R BIEEN

TR 0 020105, THIART 00190779
(G Manikya Prasad)
Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 0019075

R [Place: T8 fiel/New Delhi
fei® /Date: 09.05.2013

TR T0 080725 YHIRTA 00147707
(Ramesh Kapoor)
Partner
M No. 80725, FRN 001477N

TERT ¥0 35041, THIARTT 1015698y,
(Rajesh C Batham)

[ X0 006281, THIARY 002650TH
(C H Sreedharan)
Partner
M No. 006281, FRN 0026505

S W0 012172 THIARTA 3041538
(B R Goyal)
Partner
M No. 012172, FRN 304153E

WER 0 032156 THARYT 101745 &g,
(A K Pradhan)
Partner
M No. 32156, FRN 101745W
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g 1 — goft

SCHEDULE 1 - CAPITAL

® ‘000 @7 BT &A1 AT €/ (% 000 omitted))

31.03.13 BI 31.03.12 BI
As on 31.03.13 As on 31.03.12
wiftrgpa goft -
300,00,00,000 SIS IR, YD T 10 BT
Authorised
300,00,00,000 Equity Shares of % 10 each 30000000 30000000
SIRY a1 3rfdresT
YIH T 10/ — B 3534,73,396 SfATCT TR
(el a9 UA® T 10/— B 33,91,78,683 AT INNR)
Issued & Subscribed
35,34,73,396 (Previous year 33,91,78,683 3534734 3391786
Equity Shares of 310 each
U<
35,34,73,396 (el a¥ 33,91,78,683) AT IR, W®H T 10/ — &
T 10/~ %. 9 3T TR & DU ISR gRT GIRA  20,45,71,589
gfaady eraw wnfiet € )
Paid Up
35,34,73,396 (Previous year 33,91,78,683) 3534734 3391786
Equity Shares of ¥10 each
(includes 20,45,71,589 equity shares of ¥10 each held by Central Government )
Sits / TOTAL 3534734 3391786

ITAT 2 — yRfdra [T SR sty
SCHEDULE 2 - RESERVES & SURPLUS

® ‘000 &1 BT AT AT €/ (% 000 omitted))

31.03.13 B 31.03.12 BY
As on 31.03.13 As on 31.03.12

I wifafe urfdra T
Statutory Reserves
EINEECIE]

Opening Balance
o P IR gf
Addition during the year

I goiTa uRféa At

Capital Reserves

$) YT uRfara AR

a) Revaluation Reserve
RS o
Opening Balance
9§ & IR BERN
Deduction during the year
(FuRT & G ¥R R e84
& HRUN) g URferd [ 7 sfaRa
(being depreciation on revalued portion of property)
Transfer to Other Reserves

9g I

b) Others
RS 2
Opening Balance

af & <R gy
Addition during the year

68790942 56580431

11869179 12210511

80660121 68790942

14495255 14707556

206733 212301

0 14288522 0 14495255

10645887 10315680

303526 330207

10949413 10645887




I 2 — yRfEra AT 3R sty (Gm)
SCHEDULE 2 - RESERVES & SURPLUS (Contd.)

R ‘000 @I BIS f3A1 ™1 8 /(R 000 omitted))

31.03.13 91
As on 31.03.13

31.03.12 BI
As on 31.03.12

n. ¥R N
Share Premium
RS Ty
Opening Balance
T b IR 9
Addition during the year
9§ & IRM Pl

Deduction during the year

IV. XISTed <RIl 377 URferd e
Revenue and other Reserves
% e yrfda A
a) Investment Reserve
RS Ty
Opening Balance
SIS : @™ g B e ) @ siaRa
Add :Transfer from P&L Appropriation A/c
el - dM g g1 RfEee @ 1 siaRkd
Less:Transfer to P&L Appropriation A/c

@ fafa gc—a¢ uRRE@ A

b) Exchange Fluctuation Reserve
RS Ty
Opening Balance
o qY B IR 9
Add :Addition during the year
e : 9¥ & ARM Bl (IF)

Less:Deduction during the year (Net)

A ATAHR ATIH 1961 BT &RT 36 (1) (viii)
@ aradta faRiy yRfda A

c) Special Reserve under Sec.36(1) (viii)
of Income Tax Act, 1961

Opening Balance
I URfEa A | sfaRka
Transferred from Other Reserves
o B eRA afy
Addition during the year

| Iy uRfEE Ay

d) Other Reserve
RS Ty
Opening Balance
¥ & IR gfg
Addition during the year
Hem - Ry gRige Ffd s @1 ofdia
Less:Transferred to Special Reserves .Tax
Add: Transfer from Revaluation Reserves
wen : og @l & fon e

Less: Payment for blocked accounts

T  am-gifv K § 9y

V. Balance in Profit & Loss Account
LILILIV,V &7 1S
Total of I, 11, 11I, IV,V

44164581

12337053

1071089

-16548

8376

5751300

1060000

129859890

23117273

23

21939189

22225392

56501634

1071089

1071089

16548
-24924

4388800

6811300 1362500

102914705

26945208

23

152977140

0

323234295

44164581

1071089

-16548

5751300

129859890
0

_ 274762396
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AT 3 — SRR
SCHEDULE 3 - DEPOSITS

R ‘000 BT BIE AT AT B /(% '000 omitted))

31.03.13 DI
As on 31.03.13

31.03.12 DI
As on 31.03.12

1. HiT o Rt
.  Demand Deposits
(i) Tof @

From Banks
(i) g 9
From Others

I ¥9qd & omr Rt
Savings Bank Deposits
. A s
Term Deposits
aq () di 9
A. From Banks
(i) 3= |
From Others

L& &7 SIS

Total I, 11 & 111
7 () WRT ¥ Rerd emarell @ s AR
B. Deposits of branches in India

(i) 9Re ¥ are” Rere el 1 ST 0t
Deposits of branches outside India
9. () 3R (i) BT St
TOTAL B (i) & (ii)

29738466

269004308

298742774

1234700572

111143777

2271013510

2382157287
3915600633
3752835603
162765030

3915600633

21768322
262954090
284722412
1056570278
146669301
2307922801
2454592102
3795884792
3705951691
89933101
3795884792

ST 4 — SER

SCHEDULE 4 - BORROWINGS

R ‘000 BT BIE AT AT B/ '000 omitted))

31.03.13 DI
As on 31.03.13

31.03.12 Bl
As on 31.03.12

. 9Rd ¥ SER
Borrowings in India
() W~ Red 95 4
Reserve Bank of India
(i) o dal
Other Banks
(iii) 3 wResll SfR uoifral |
Other Institutions and Agencies
(iv) 3mfora ufada s
Unsecured Redeemable Bonds
T TRR —| qe (A o forard )
a)  Tier-1 Bonds (Perpetual Debt Instruments)
g R R Il 9Us
b)  Upper Tier-Il Bonds
T AR -1 Y & forg wier o
c)  Subordinate debts for Tier II Capital
I 9Rd ¥ IR SUR
II.  Borrowings outside India
1,1l &1 SIS
Total of 1, 11
STE | wd 1 A enfie afnd SUR

Secured Borrowings included in | & Il above

57000000

5834820

11760693

20205000

66100000

22648000 108953000

212660733

396209246

22000000

100000000
219982

15877971

20205000

66100000

25598000 111903000
144641752

372642705

90000000




AT 5 — I <AAY IR HIGer=

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

R ‘000 BT BIE AT AT B /(% '000 omitted))

31.03.13 DI 31.03.12 DI
As on 31.03.13 As on 31.03.12

<7 e

Bills Payable

3T BRIt TR (TE)
Inter-Office adjustments(net)
U =T

Interest accrued

I (FTeRTl Afea)
Deferred Tax Liability (Net)
I R < (TE)
Others (including Provisions)
LL LIV, V ST SiTs

Total of I, II, I, IV, V

23124178 21389500

287375 551023

6842560 5830521

0 0

119937342 107470749
150191455 _ 135241793

ITYA 6 — Adal IR ARSI Reid & & g Ay

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

R ‘000 @I BIE AT AT B /(% '000 omitted))

31.03.13 B 31.03.12 BY
As on 31.03.13 As on 31.03.12

g1 H Tl (fadel qaT S el afa)
Cash in hand (including foreign currency notes)
AR Rord §& & o 9w

Balance with Reserve Bank of India

1], @ H

In Current Account

=7 @Al |

In other Account

1,1l T SIS

Total of I, 1l

19392444 19352609
159470053 165576351
0 0
178862497 184928960

YAl 7 — 9B ® U AN qAT AT IR ST AT W U €
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

R ‘000 @I BIE XA AT &/ '000 omitted))

31.03.13 B 31.03.12 BY
As on 31.03.13 As on 31.03.12

ARd A
In India
() d®f & o Ay
Balances with Banks
®) e @l |
a) In Current Accounts
@) g o @rar #
b) In Other Deposit Accounts

(i) W7 3R 3rey o W W o
Money at Call and Short Notice
®) dof & T
a) with Banks
@) g ARl & U
b) with Other Institutions
Sirg
TOTAL

6396617 7941778
30680531 31406317
37077148 39348095
0 4500000
14950678 14950678 17174380 21674380
"~ 52027826 T 61022475

=
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ITA 7 — 9B B UTH UY AT AT 3R ST AT R U &+ (SI10)
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE (Contd.)

R ‘000 @ BIS f3AT T T /(X 000 omitted))

31.03.13 b1 31.03.12 BY
As on 31.03.13 As on 31.03.12

I ARG 9 IR
Outside India
() d®f & o Ay
Balances with Banks
®) @I Wl H
a) In Current Accounts
@) = o @l #
b) In Other Deposit Accounts
(i) T 3R 3" T R W &
Money at Call & Short Notice
Sits / TOTAL
1 3R 1l BT F9T s / GRAND TOTAL of I, 1l

4449986 13864719

29607321 18289140

6406196 10175041

40463503 42328900
92491329 103351375

Il 8 — Fawr

SCHEDULE 8 - INVESTMENTS

® ‘000 @ B f&AT /4T B /(X 000 omitted))

31.03.13 Bl 31.03.12 &l
As on 31.03.13 As on 31.03.12
I 9Rd ¥ e : add
Investments in India : Gross 1288390594 1218610383
ey : g™ & oy waes
Less: Provision for Depreciation 5394944 5177706
IRa # gg fraw
Net Investment in India 1282995650 1213432677
()RR SRR - -
Government Securities 1075985750 997594498
(i) 3 '
Other Approved Securities 2114535 2232704
(i) ¥R
Shares 25736383 26109283
(iv) oF 3R 9178
Debenturzsﬁgnd Bonds 99689078 76367478
(v) Srgufrdt &R /serr Wyh ITM
EmafTa vereit w‘g}ﬁ
Subsidiaries and/or joint ventures 2949563 2938748
(including sponsored institutions )
(i) g (=T =ggera wel g aiftiivas o4 anfe # )
Others (Various Mutual Funds & Commercial Papers etc.) 76520341 108189966
| &1 Trﬁ”%’/TOTAI_ of 1 1282995650 1213432677
Il 9Rd 9 qrER e : aed
Investments Outside India : Gross 15966264 13597561
ey : e & oy waes
Less: Provision for depreciation 0 0
IRT & R g A
Net Investments outside India 15966264 13597561
() I WRERel Afed wRer) Aot
Gowt. securities including local authorities 0 0
(i) facer Rera el ok / ferar wg<h SeM
Subsidiary and / or Joint ventures abroad 11999510 10585712
(iii) s
Others 3966754 3011849
Il &1 SIS / TOTAL of II 15966264 13597561
W SIS 1, 1I/GRAND TOTAL of I, Il 1298961914 1227030238




g 9 — i

SCHEDULE 9 - ADVANCES

(B9 000 BT BIE T 4T T /(% 000 omitted))

31.03.13 B
As on 31.03.13

31.03.12 B
As on 31.03.12

A () TR SR R W R
A. Bills purchased and discounted 89371967 74205416
(i) FPg SYUR, MeaRgIe 3R AT R TF F0l
Cash Credits, Overdrafts & Loans repayable on demand 1563878459 1436070954
(i) AT Fw
Term Loans 1434001660 1427471197
Sirg/Total 3087252086 2937747567
() I SMRAAT ERT ARRET
(FaH T8 azvﬁ wr ey T afim e €)
B. Secured by tangible assets 2631755986 2529029442
(Includes advances against Book Debts)
(i) 9 / WPR B TRRAT gRT Wfdw
Covered by Bank/Government guarantees 212000108 162105592
(iii) - smIfeRg
Unsecured 243495992 246612533
Sirg/Total 3087252086 2937747567
3 () 9Rdd afm
C. Advances in India
(i) srrffepar &
Priority Sector 927529695 920329524
(ii)
Public Sector 213855675 226727123
(iii) 9%
Banks 263119 15040423
(iv) g
Others 1625023454 1558099647
\_l‘ﬁ:‘?'/TOtal 2766671943 2720196717
g () 9Rd 9 R A8
D. Advances outside India
() d@f & g
Due from Banks 192792141 125901046
(i) 391 | 9=
Due from Others
(@) W% SR R W fae
(@) Bills Purchased & Discounted 21469844 5174505
() ArHfEe o
(b) Syndicated Loan 10774783 9516113
(M) e
(c) Others 95543375 76959186
Wﬁ(‘g’/Tota| 320580143 217550850
Y SIS (1 U9 11 &7 o)
GRAND TOTAL (Total of 1 & II) 3087252086 2937747567
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AT 10 — A RaAr
SCHEDULE 10 - FIXED ASSETS

(7 000 BT BT AT TAT § /(% 000 omitted))

31.03.13 I 31.03.12 I
As on 31.03.13 As on 31.03.12
It anfRadt
A TANGIBLE ASSETS
. aReER
Premises
fUse a¥ ®I 31 A& B AN/ Ieidd W
At cost / valuation as on 31st March of the preceding year 26351776 25979369
A & SRE ghg
Addition during the period 1063544 372407
27415320 26351776
3afdy & IR FERN
Deduction during the period 0 0
27415320 26351776
319 T HoUE™
(@ IR R BN i)
Depreciation to date 3413167 3099819
(Including on revalued amount ) 24002153 23251957
I 3 Irde ARadl (Weiter 3R fhaer wfa)
Other Fixed Assets (Including Furniture & Fixtures)
sl af o 31 w1 & ARG/ qRTBT W
At cost as on 31st March of the preceding year 25676261 23143695
AR & SR
Addition during the period 3862300 3317298
29538561 26460993
3qfer & SR B
Deduction during the period 774380 784732
28764181 25676261
SERSE |
Depreciation to date 19766579 17610886
] 8997602 8065375
I ugdrel et
Leased Assets
fUse 9¥ BT 31 A& DI AN/ IeAidd W
At cost as on 31st March of 252386 252386
the preceding year
Al & RN gfy TR
Addition/adjustment during the period 0 0
3qfer & SRM Bl
Deduction during the period 0 0
252386 252386
39 dd GRARE / TS BT IR
Amortisation / lease adjustment to date 252386 251508
— 0 - 878
I, 11, 11 T SIS / Total of 1, 11, 11 32999755 31318210
q et
B. INTANGIBLE ASSETS
FHFIEY AT
Computer Software
el af @1 31 A/ @ AT W
At cost as on 31st March of 1976483 1867268
the preceding year
Sﬂfg % IR gfg
Addition during the period 408941 109215
2385424 1976483
3qfer & SR Bl
Deduction during the period 0 0
2385424 1976483
9 TP gReR
Amortised to date 1808405 1606082
\_rﬁ(‘p'/Total 577019 370401

T ST (31+9)/GRAND TOTAL (A+B) 33576774 31688611




I 11 — I3 ATRAT
SCHEDULE 11 - OTHER ASSETS

® ‘000 &1 BT AT AT €/ (% 000 omitted))

31.03.13 &I 31.03.12 &l
As on 31.03.13 As on 31.03.12
I Suferd &re
Interest accrued 33913273 28560070
1. fear T Afim wR /9 R FIer T AR
Tax paid in advance / tax deducted 6443963 10577668
at source
. o —arEl 3R W
Stationery and stamps 82792 84633
V. @ ® e # ara IR—dfET sl
Non-banking assets acquired in 222499 2498
satisfaction of claims
V. M ax Rl (IE)
Deferred tax asset (net) 5499341 4180736
VI. 3
Others 51463895 53771116
1,11, 11, 1V, V, VI &T SIS / Total of 1, 11, I, IV, V, VI 97625763 97176721

AT 12 — ATHRAD IAAY
SCHEDULE 12 - CONTINGENT LIABILITIES
(¥ 000 BT B AT TAT ¥ /% 000 omitted))

31.03.13 DI 31.03.12 DI
As on 31.03.13 As on 31.03.12

L) d9 & g U 3@ 1 %01 & w0 § T2 991 T ©
Claims against the Bank not acknowledged as debts 1885412 2500064
(i) oMl eut anfe & i faarfed
II—PR g AS—P AR
Disputed income tax and interest tax 8072745 11608700
demands under appeals, references,etc.

1. 37 wu | 3reT Y W At & forw e

Liability for partly paid investments 115 115
. b arer g et & R I
Liability on account of outstanding 1383479570 1298150508

forward exchange contracts
IV. TTEHl B AR | & T IR

Guarantees given on behalf of constituents:

(®) wRa #

(@ InIndia 251736852 242085299

(@) wRd | 9

(b) Outside India 153991101 180555668
V. e, geied ok o T

Acceptances, endorsements and other obligations 337689384 342678091
VI 3 wE e foy 9@ amafee vu 9 Reer @

Other items for which the Bank is contingently liable 5936046 2788043

LIL LIV, V, VI &T SiTs
Total of I, 11, 111, 1V, V, VI 2142791225 2080366488
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I 13 — 3sifsla «ara
SCHEDULE 13 - INTEREST EARNED

R ‘000 BT BIE XA AT 8/ '000 omitted))

31.03.13 DI

As on 31.03.13

31.03.12 B
As on 31.03.12

i /el o) &t /921
Interest/discount on advances/bills

[ ey
Income on Investments
R Rod §% & ur o 9w eiR
3= 3 d Mt R =
Interest on balances with Reserve Bank of
India and other Inter-Bank funds
AT
Others

LIL L IV &7 Sits
Total of I, 11, 111, IV

318545475

95299539

3248564

1839714

418933292

284354369

77392071

2249872

764992

364761304

I 14 — I A

SCHEDULE 14 - OTHER INCOME

R ‘000 BT BIE AT AT B/ '000 omitted))

31.03.13 B

As on 31.03.13

31.03.12 b1
As on 31.03.12

VI.

VIL.

VIII.

FHeM, g iR gard
Commission, Exchange and Brokerage
[RENIICINEEIIC K]

Profit on sale of Investments

uerg : el @l fae & s

Less: Loss on sale of Investments

G B B ISl A A I

Dividend Income from Units of Mutual Fund

el & gHe | a™

Profit on revaluation of Investments

Te) : IR & yeas /uReies | g

Less: Loss on revaluation of Investments/
Ammortisation

I, a7 3R o niRadl & s |

Profit on sale of land, buildings and other assets

Ty : fA, T SR o nRaat @ @t & '

Less: Loss on sale of land, buildings

and other assets

o=l ga1 g oFea & @™

Profit on exchange transactions

wer - gl gar fRfv aes 9 w1fy

Less: Loss on exchange transacations

qRA ¥ e e # et / Sl ik /st |y Sl |

MY & wY H AR A
Income earned by way of dividends etc.

from subsidiaries / companies and / or joint ventures in India & abroad.

fafaer sma

Miscellaneous Income

L 1L 11, IV, V, VI, VI 91 VIl &T §s
Total of I, 11, 111, IV, V, VI, VI & VIII

23372575
5910249
1044110
4866139
2326272
0
0
0
31740
5839
25901
12618316
6807073
5811243
170172
5586925
42159227

23748130
4079719
610949
3468770
1928951
0
0
0
45103
2608
42495
5914424
135504
5778920
261147
6797630
42026043




ITYA 15 — @4 fHa1 11 A1

SCHEDULE 15 - INTEREST EXPENDED

R ‘000 BT BIE AT AT B/ '000 omitted))

As on 31.03.13

31.03.13 B 31.03.12 DI
As on 31.03.12

STHRIRRT TR =TT

Interest on Deposits

AR Rd & & /3@ I SuRl ) &

Interest on Reserve Bank of India/inter-bank borrowings

)

Others

LI, 1T SIS
Total of I, 11, 111

255006102 213964731
4160404 4299660
11201735 12352516
270368241 230616907

I 16 — URETe A

SCHEDULE 16 - OPERATING EXPENSES

® ‘000 &1 BT AT AT €/ (% 000 omitted))

As on 31.03.13

31.03.13 DI 31.03.12 Bl
As on 31.03.12

VI.

VIL.

VIII.

XI.

XIl.

AR BT I 3R S g HTaer
Payments to and Provisions for employees
T, aR iR fasren

Rent, Taxes and Lighting

eS0T UG oiRg AT

Printing and Stationery

[EEIRERCINEEIN

Advertisement and Publicity

& @ WUt W JeIaerd / uReiee
Depreciation/Amortisation on Bank’s property
et : qee AR R & e
Less: Adjusted with Revaluation Reserve
el @1 BN, W= IR T

Directors’ fees, allowances and expenses
TAG-RIEDT B BN AR T

Auditors’ fees and expenses

[EEREIN

Law Charges

TP, TR, TAIBH AT BT T4

Postage, Telegrams, Telephones, etc.

AT 3R IG—RET T T

Repairs and Maintenance

CiEi]

Insurance

I g

Other expenditure

1R X1l BT Sis
Total of 1to XII

3391776

206733

56747237 47234799
4275167 3630524
682255 594626
310995 371596
3134902
212301
3185043 2922601
12646 12495
335475 523495
256280 216752
1145403 1056350
1305162 1008462
3563700 3159441
9831182 9296370
81650545 _ 70027511
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O faaRoT U3 IRARETT a1 & SR W GIR B T
2 T IRa Ayl gfedl ¥ YRA § AmmIa: Wied
gl Rigr=l (Sheedl) & srgwy 8, R oy wifdfde
AR AL TGIBR WA §RT SN i A&vS a2l
A g 9RA H &b =T A Hlser uAn Al Wi § |
AT BT TART

forig faeRfoRl @1 IR &_ & oy yawee & Rl
Aty & forg sMRaal @ <uamwll (alHes <admRll Aftd) 39
Rerfa @1 foxi A=l # gfaa wRri deon gfea sma @
g DI AR H AFAMT 3R AR WR =R H=AT suferd
g A |
T BT AT & [ foxi f4ariordl & daR &) 4 ug<h
g fadeyol 3R siferaqel & |

2 AEihT ughy

T fdaRoT FIROR SRIGR & MR IR AT 17T SfeaaRad
Bl BISHR o[BIl T FIRRR SUATS ST JE gl
® IR R 5y T F |

3. 3rde ARl

3.1 o1 aRERT &1 G 81 &l © S5 BISHR A 3rad
MRTA BT 9B ARG dFTd R @Ry Srar g |
U R g5 Jfg @ e uRfEa [ # S faar
ST 8 3R 99 R Jede™ & forg fhy 77 graem & e
d FH B eI o B

32 & JRAAT (STET ST 3T 9 B I Al &l daf
I |fed) R U @& fold wiae™ MR @l
TR 3g & SR R el V& ugfd & 1R
fopar <ar 2 |

. QAT TRAAT R o2 3Tel I8 W &l g &)1 )
war famar T 2

T d% & AU WA B IRAR A SR SRTAT H gL Y
R & HAMel H AIEM BT Hae S9d W H
M & A H IR a¥ & IRM g/ FuerR T8
SR & AT H e S9 H18 ¥ Yd A I fdhar
S & o w9 7 onRa o=/ Fuers T8 2

Y & 3fT H AGE 9B B U WA B IRERT TR I8 ]
ay & fory wIRa fbar wrar 8| el artd &1 @ Jeggr

%W%WWWW%@@[W%

SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES
1.  BASIS OF PREPARATION

The financial statements have been prepared on the
historical cost basis and conform, in all material aspects, to
Generally Accepted Accounting Principles (GAAP) in India
which encompasses applicable statutory provisions,
regulatory norms prescribed by Reserve Bank of India (RBI),
Accounting Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India (ICAI) and
prevailing practices in Banking industry in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amounts of assets and liabilities (including
contingent liabilities) as of date of the financial statements
and the reported income and expenses for the reporting
period. Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

2. METHOD OF ACCOUNTING

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

3. FIXED ASSETS

3.1  Fixed assets are stated at historical cost except those
premises, which have been revalued. The appreciation
on revaluation is credited to revaluation reserve and
incremental depreciation attributable to the revalued
amount is deducted there from.

3.2 a. Depreciation on assets (including land where value
is not separable) are provided on straight-line
method based on estimated life of the asset.

b. Depreciation on assets has been provided at the
rates furnished on next page:-

c. Depreciation on fresh additions to assets other than
bank’s own premises is provided from the month
in which the assets are put to use and in the case
of assets sold/disposed off during the year, up to
the month preceding the month in which it is sold/
disposed off.

The depreciation on bank’s own premises existing at the
close of the year is charged for full year. The construction
cost is depreciated only when the building is complete in
all respects.



A YA P X Particulars Rate of Depreciation

AFRITET g WR el TS YA T8l ug I STl 1 Seer Land acquired on perpetual lease where no lease Nil

T 8 _ h period is mentioned

Te W o L 4 ST ge P 3E BT Seord ® T 1 3T W Land acquired on lease where lease period is| Over lease period

KCHl mentioned

—Uﬁgﬁ—ssﬁ'\’qém?ﬁlﬂﬁwﬁﬁﬁmt@aﬁ Building

7l 40 A 3 AP & 2.5% - Constructed on free hold land and on leased land, 2.50%
— gg gl i W T ot ug @ erafdy 40 9f @ where lease period is above 40 years

Ll TE P i R - Constructed on leased land where lease period is | Over lease period
gdedt = 9@ o AT Tom NG §F below 40 years

fo. &1 aifSta it sniRasft 4% Built- up Assets taken over from erstwhile New 4.00%

HAER 3R Ty — &Il Y 5% Bank of India & Nedungadi Bank Ltd 5.00%

HR AR e — THl B ARy 10% Furniture and fixtures- Steel articles 10.00%

pucy 20% Furniture and fixtures-wooden articles 20.00%

qraTgel B SUBRY 33.33% Mattresses 33.33%

w9, Rorel @ 3k AR awqy 15% Mobile Phone Instruments 15.00%

HeR—BR Td Aol 15% Machinery, electrical and miscellaneous articles 15.00%

PR, T AR G Y 33.33% Motor cars and cycles 33.33%

PR AT AITCaAY — I SR Computers, ATMs and related items

— T 5000/ — OF oG § gRa Computer Application Software - Intangible Assets [Charged to Revenue

e 20.00% - Up to Rs. 5,000 20.00%

- Others

4. 3w 4. ADVANCES

41 AA BT TR ISid IR Foid MRTAT & w4 H - 4.1 Advances are classified as performing and non-
T SITaT 2 3R 99 foru wRdg Rord & grr e performing assets; provisions are made in accordance
TIRT fadgeyot AFGSl & AR Wad a1 S & | with prudential norms prescribed by RBI.

42 IS FMRTA B T H uraer & uyzarq aifd|r 4.2 Advances are stated net of provisions in respect of
eofar oirar & | non-performing assets.

43 WRd ¥ 9N BRI /AUy dfbT sepredr 4.3 Offices outside India / Offshore Banking Units:

F A @ TifeRy SN yeR R T Y SR a Ad\(]anhces arfelc(lfssifig?f.under categories in line
TR Brierl @ fory fbar ofer & | |Owﬁtoseo nlanflzes. ;
: L . Provisions in respect of advances are made as per
g IR & Ha H UaE R B Ve & be P
Rord 4 S o the local law requirements or as per the norms of
ST AT ARATT Rofd ArasST @ STNR, RBI, whichever is higher.
o R T E 4.4, Fi ial Assets sold ized d
. . 4. Financial Assets sold are recognized as under:

44 90 T R Radl & FrAfaRad w9 # AFT TR © . .

T 8 a. In case the sale is at a price lower than the Net
@) IfC g TE Fod (T | B Fed W AT 2 Book Value (NBV) the shortfall is charged to the

g, 1 99 IR BT o™ g B W | "er Srd Profit and Loss Account.

gl b. In case the sale is at a price higher than the NBV,
@) afe R gg 98 9ou & ofd Jog R M 2 the surplus provision is retained to meet shortfall/

I IFTSTE SRl @ R & 88 @ /Ee @Y loss on account of sale of other non-performing

W HRA B forg 31fId Uraem= <@ ofram § | financial assets.

45 SR BT WU g9 O /SR et @ dwr 4.5 For res;rugtured/re(sjcheduIe.dhadv.e;n?es, p.rowsc;okr:s
GRade e o ) R F ey Roid S @ ;réel made in accordance with guidelines issued by
ARt @ SR Wraw fhar oiar ® | ’

5.  INVESTMENTS
5 fawr
. e 5.1 Investments are classified into six categories as
5.1 et 21 BT fafTae siAfTm, 1949 T AR I stipulated in form A of the third schedule to the

@ BM T ¥ gl o Sift[l § @i fear
gl

Banking Regulation Act, 1949.
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“IRYFIAT T R TY”, ‘Il T SUSRT” qAT AR

2q @ U AR § afigd fear oar @ | 9% g

IRYGITT qH T S B A AT wforforat @

‘gRudaar b I TS Aol F @ T ¥

9% ERT U@ & Hod /TS &R YRl BT a4

I3 gU AR &G I& ST Bl 72T H 31fora wfcngfera

®T AR =g @ MY e # affga fear g

S wferifort STl <M At # 98 ot 9 Ay

2 Suaer ooft & e afiga frar ar 2 |

T Aol A A A H ARl & SfARoT, IAROT Bl

fafdy @1 gy anTa /98 o/ a9R oo, Sl

FH B, W B T | I W SR R DR IEN

g Al 9@ foly IR1 wrae fhar = & |

ol fer 1 sifdrger rra FRIiRa &= # -

F) AHAHRE W U Telrell / HARE gfengfadl @
AN | BT TR

Q) ufpfcl & SIfwEe & wR | oHed g,
A IR AT & ®Y H A TR B

M) FRMfRl @ e @ A 9% Sufid @
3T Efed orafy <t &1 AfRIEr aTa | 'er
far e & SR S9 Sufd wReg 7 <F el @il
# <@r o ® |

IRa Red §6 / Twamgrauaey & feenfdemgar,

faer &1 geom fAforRad e & fdar S ©

gRYdddr d& ¥ Y :

i) oRuagar 9@ @ T ol & e fawt @
IS AN WR forr WA ® | S8l el 3ffbd
g/ fde Jod A 9€ g A 8 dr mAgH
P gRugadr &7 Y 3@y & forv gRenfara fdhar
ST B |

i) Srgufrl /Hgeh Sedi / Fedifal | amemd faer
A = Ui & {6 T (e &1 o eREna |
I BT BTPR ol oITd WR fbar ofrar & |

i) wrRTd &= wier daf | e @1 Jedie
M AN R fbar Sirer ®

iv) ST Yoll # 92l &7 e @| drTd W

-

5.2

53

5.4

5.5

5.6

5.7

Investments have been categorized into "Held to
Maturity", "Available for Sale" and "Held for Trading"
in terms of RBI guidelines. Securities acquired by the
Bank with an intention to hold till maturity is classified
under "Held to Maturity".

The securities acquired by the Bank with an intention
to trade by taking advantage of short-term price/
interest rate movements are classified under "Held for
Trading".

The securities, which do not fall within the above two
categories, are classified under "Available for Sale".

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation,
if any, on such transfer is fully provided for.

In determining acquisition cost of an investment

a. Brokerage / commission received on subscription
is deducted from the cost of securities.

b. Brokerage, commission etc. paid in connection
with acquisition of securities are treated as revenue
expenses.

c. Interest accrued up to the date of acquisition of
securities i.e. broken - period interest is excluded
from the acquisition cost and the same is
accounted in interest accrued but not due account.

Investments are valued as per RBI/ FIMMDA
guidelines, on the following basis:

Held to Maturity

i) Investments under " Held to Maturity " category
are carried at acquisition cost. Wherever the book
value is higher than the face value/redemption
value, the premium is amortized over the
remaining period to maturity.

ii) Investments in subsidiaries/joint ventures/
associates are valued at carrying cost less
diminution, other than temporary, in nature.

i) Investments in sponsored regional rural banks are
valued at carrying cost.

iv) Investment in venture capital is valued at carrying
cost.
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Available for Sale and Held for Trading

% | RN ufonyfrt TS S w1 Aifde yos SRafesy a)| Govt. Securities At market prices/YTM as published
I, &= WReR o uferafor TAIRTGEM oifts ST (THATSTHTREIN) I. Central Govt. Securities by Fixed Income Money Market
EIRT T VBT SR Hedi / URuerarey And Derivatives Association of India
) (FIMMDA)
. -8 WReRE 1 gfergfarat THAETATHENY / WRad Rod & & Il. State Govt. Securities On appropriate yield to maturity
At el & oTgER Sugw aRugadt basis as per FIMMDA/RBI
I R W) guidelines.
G | BT /T WPRI GRT MREAYET | THIMSTATASIY /R Rerd da At b)|Securities guaranteed by | On appropriate yield to maturity
wRnifer, Ardwifie & & SushHi | el @ U Sugt gRuddr wik Central / State Government, | basis as per IMMDA/RBI guidelines
F qUs (@RE A TR @ T9E) | MR W PSU Bonds (not in the nature
T | o™ e of advances) At carrying cost
! ¢ w N C) Treasury Bills Atmarket price if guoted othenasise
IS i fbar T & dl TSR Fed W d)| Equity shares at break up value of the Shares as
3T FIdH REREEE] (G T af | per latest Balance Sheet (not more
RMT T 81) & IJAR IR P dH5—7 than one year old), otherwise at Re.1
I W, AT 9T B B0.1 /— per company
S | SO SRR At Pre fHar T 8 9 IoR I3 ® At market price, if quoted or on

grger AR Rord §% / wwendea
THEIY ARIRE & STTAR SUYth

Preference shares

o

appropriate yield to maturity basis
not exceeding redemption value as

URYFT W fpg ARG o I aiferep per RBI/FIMMDA guidelines.
GEl

| o e Ife Ple fbar 11 Bl i IR eI ) At _market price, if quoted, or on

(Rt & yf @ ) =T WAy Red 9w f) | Bonds and debentures (not in | appropriate yield to maturity basis

/ THATSTATASIY AN & IR the nature of advances) as per RBI/FIMMDA guidelines.
ST IRYFET Iihd W

| RIgale] GUs) & e afe Ble far T el dl i RS i As per stock exchange quotation, if
@ T B AR IR A Pre 7 faar g)| Units of mutual funds quoted; at repurchase price/NAV, if
TN B A GAERIE I /T R unquoted

o | e gw RCICISIRINEIEEY At carrying cost

o1 | 5 T XEE AN W) h)| Commercial paper At carrying cost.

31| GRS S &1 ufivfd <o

TARIAETA ERT BTSN H

i) | Certificate of Deposits

At net asset value of the asset as

= —A?mﬁ;—\-ﬁﬁ'fﬁvﬁ

TR ART & P MRA oI W
SeM Yo Rl gRT @ T8 =en &

IR AR & g MRA & W
G AT ¥ ¥ BN HeaR

j) | Security receipts of ARCIL

declared by ARCIL
At net asset value (NAV) declared

z

Venture Capital Funds

by the VCF

At carrying cost less diminution in

Other Investments

value

ST 2 1

fshY B SUCTer T AR BG & Y I F Suhh qedih
yAd Repu & forg 1T rerT fhar S & don nd

Tt & foy qeoe /gfg ST ol & | Ak e
N & a UAd IR & forg wraeme fear simar g
Safd gg gfe T SR S |

5.8

59

3R 19l TR SUYH FTGFIHROT Il 3T STHTITROT
] fd S € | I & WU # oot wfnyforat @
e H HedETd / WIaH 31T 3ol HieHfadll & ey 3
g & Tmer o (ic offtp) 718t fam T 7

=l off oot & faett @ ey & gu @ /=t @
M 9 BN @[ A o 911 9§ feg aRudadn =g
T T Ao & IR @) R I gY A & Ael 7
IFS IRIER T AR Yol gRiee He @ #§ fat=sd

The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation /
appreciation is aggregated for each classification. Net
depreciation for each classification if any is provided for
while net appreciation is ignored.

5.8

5.9

Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-
performing securities is not set off against the
appreciation in respect of the other performing
securities.

Profit or loss on sale of investments in any category is
taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category,
an equivalent amount is appropriated to "Capital
Reserve Account".
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P ST B

510 I9N WG FARRI & AT ARGl /g A WA
AT BT S9! ol ATd W R H o i € |
511 YR 3fAT UfRe & T 9 g (SRafes)
AT fPd W E | AUIRS oF—<d IR oI WR
2 | IR RSd 9% & MSgaR qaEae ol A=
SIfORI 7 e Jeue fvam T/ & -
AfARET el qgeil

ST &R G A—dgell Sl TSl qIEdh MR 1@l <Iam di
TRET BRT 8, BT SUIY IR W oRgifbd fhar Sdm 2,
(=T QMR 3rerar ST & AT AT JSATG AT BT BISDHR)
ST < faaRell # 99T Hod Jrar &H B W forn S
=

IS ISl I WA WR A g BT B JAqe@acell &
SR IHIT HIGRTT S 31T MR /<adT @l Y
Ay WR (S WY HH ) A ST B

ATIR® 3T dGell
FUTRS el T o < faig faaxforal § Raers fhu
Q¢ R A IR Jea @1 o # fafed fasar s 2
5.12 facel et fadwe
I % & AT I T 96 Frode B w9 H 96 gRT fHar
T faeel guT faded IR Y R @ 8, e g9
IOIR SIRgH =81 8 |
gred Afygs 1 2IAT b wU H OIWT TIT BN

IRUFdr / RIS TR o @ 819 @ | e=aRa fdbar
TR

6 fadel qo1 @« A ok AN F1 uRadT

(@) Ydacil sl Rl & Il BT BIedR, fTHT WRa
H iR @1 fAafyy @1 ar] I R $ MR ®
uRec fhar Srar 2, Rag faeeh 91 @ |99
(WS1E) & AFIGIM & AR a9y &l Al W fafma
&R D
IR WR Hifeds MR qerm e, TRfeal, Wi,

[l I S Bl WEGed WRA™ Uy H

gRafdd far Srar 2 |

(@) sract MRTAT | 3R IR AfS®H AGT &7 yRac oF—a
3 fafdr & gwrdY fafra <= W fhar Siar &

(M areT fafma SieTell o ARy Ol ga1 @ |
gRT 9§ & o # oifgfud fafvma <=f w= uRafda
2T SITaT € 3R Belwawy Yeid W gY o™ /B
H @M g BN @A H fEmn o 2

-

5.10 Securities repurchased/resold under buy back
arrangement are accounted for at original cost.

5.11 The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different category of
swaps are valued as under: -

Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

5.12 Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank is not marked to market
since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

6. TRANSLATION OF FOREIGN CURRENCY
TRANSACTIONS & BALANCES:

a)  Exceptadvances of erstwhile London branches which
are accounted for at the exchange rate prevailing on
the date of parking in India, all other monetary assets
and liabilities, guarantees, acceptances, endorsements
and other obligations are translated in Indian Rupee
equivalent at the exchange rates prevailing at the end
of the year as per Foreign Exchange Dealers’
Association of India (FEDAI) guidelines.

b)  Non-monetary items other than fixed assets are
translated at exchange rate prevailing on the date of
transaction.

c¢)  Forward exchange contracts are translated at the year
end rates notified by FEDAI and the resultant Gain/
loss on evaluation is taken to profit & Loss Account.

d)  Income and expenditure items are accounted for at
the exchange rate prevailing on the date of transaction.

e)  Offices outside India / Offshore Banking Units:



(@) ST TAT FI B A o—<d & dRG BT ydierd
faceh fafa ) R aRafda @1 Sl €
€) fawr Rea wma] /3gac §feT sorsar -

(i) fa<er Royd el R uacy dfeT JFel &
IR BT IR FATHIeTT el aRearer” H aufidgd
forar T 2 &R facer # ufaf=fer sraterat & uRaresr
fpar T 2 |

(i) \ATfer fa<er uRaresi & fa<el ga1 oAl &
IR R FHRfera fags uRere™l & a@ies
qME — 11 H QU Y MR & orER f2ae
forar S 8

(i) IR FETRford uRETel R fAfH ge—sg & o™
/ B9 31 faf v se—9e uRfda S # s /9m
fpar Smar 21

7. 3 QX XY

9y & oIy PR AT AT & Hae H FQF PR DI AR W =ATe]
PR BT IR BIAT 8 AT TEIAR IR & folg U fban
NI

IRIATT PR PR AT HSC BT Tga I B &I B
SR BT 8 Bl ST & Sil Jeda [y gy rfefrafid
g TQ srerar axqa: ARFAMT fby MU | ASAITSTE gRT
SIRI @i AFh—22 B A AN PR Il & oy
ITGET U o ud [ IR |l & MR WR fdbar S
2 iR g o= onRaai @aa oft # & & <«
SMRTAT BT 9 # agell I a”<id # gHARed siar 2 |
ARAMT BR RTAT /I3 Bl Giern a9 & IR g
TWIRT & SR TR Y% Jo-ga fafdr & & ol 8 |

8 HHANI BRIQ

o wfasy fAfdy

afosy (A v guRfia eferem Ao § w@ife 96 gd
FefRa = w FREa siee™ &1 qIdH a=ar & | 96 3
<1 W Rad sfere™ a@ W & | 3 efve oM @
B @R | =t by o §

e JUgld

SUSH I Ud JURETT @™ 31 & oIk foxiig adf &
3fd # fy v dWifrsd oo & R W f3ar Srer €

g AT 9 g1 fad aiffa & ok U 37l ove gIRT Trells
ST 2

o UH

Yo <IaT U UG & <1fed & &iR foiig o & i
# fhy U §Hifed JedidT & MR W < O € | T

(i) Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative
offices abroad are classified as "integral foreign
operations".

(ii) Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(iii) Exchange Fluctuation on Profit / loss of non-
integral operations are credited /debited to
exchange fluctuation reserve.

7.  TAXES ON INCOME

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the
tax rates that have been enacted or substantially enacted by
the Balance Sheet date. In terms of Accounting Standard 22
issued by ICAI, provision for deferred tax liability is made
on the basis of review at each Balance Sheet date and
deferred tax assets are recognized only if there is virtual
certainty of realization of such assets in future. Deferred tax
assets/ liabilities are reviewed at each Balance Sheet date
based on developments during the year.

8. EMPLOYMENT BENEFITS
° PROVIDENT FUND:

Provident fund is a defined contribution scheme as
the Bank pays fixed contribution at pre-determined
rates. The obligation of the Bank is limited to such
fixed contribution. The contributions are charged to
Profit & Loss A/c.

° GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate
trust.

° PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate

trust.

° COMPENSATED ABSENCES:
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AT §6 gRT faxT 9iffd ® 3R U 31T g% gRT s
S ®

o afayfct srquferfaai

Sufera afagfd srquRefoai S ifSia gfedl ofik dmrd @
giedl (3mg< MaRAd giedal dfed) dWifes Jeaiad
IR TR & 9 8 |

° 3N HHANI

3T HHEAR @M oY BEl e Rarad, Ricar Sael o ars,

HSHeT BRI SN dHifbes Jedih & MR W Y ST 2 |
el aa facer Rerd el oiR sraferl &1 wdy § ufaftgis
R Y HHATRAT BT 3G TG AT & 3FeATar 31 T ™ S
< # AR BT & STER E |

9. RN & rrT=ICr

IS PIS A BRI & I STHT UgaT MSA3NS gRT
S AR H ORI olRdidhe AM® & ITJAR &I ol § 31
=gl gaeife aRAl W A=y BT+l g8 8 d 9%
gTeie fRMEae & w9 # 791 o1 ©

T ATl

10.1 M /e (OR7 104 # Hefid #a&l | =) & AW
UG MR UR odifdrd fhar Sam 8 |

10.2 R RSTG deb & AN & ATAR 3FToie SRGAT
TR 3T BT I el B TR AT & S B |

103 o M Wl & Jqfedl (Tl PRATS D
Are /R /=S @ ware Ry FiR) femrfoiRaa
wrIfdr &9 # fafafsrd & S 2
F) Il Bg SURId I/ Feax Gd(Tge A At

# Rare fad M)

Q) W JAAHTARI i @ H gHTan
M) e Afafidantt /Sufad e & wfd

104 FHHYH, (RPN FRIEGR TR HHIF BT BISHR) /3R
SISl | U 31T AT 3 el WR 31k i1 <t
B fye W) ifed fhar s 2 |

10.5 YA b Rbel TR Mol & ®T H U 3T BT FAed
UIErpTRAT gRT UIRT 3 & Iy § N@rfehd fhar Sirar
2l

1 I

11.1 URYFT B gl Tl ST IR ST a1 gai &
TAT BHPT <TaT = fHAT TAT BT T S UR 99 G Bl
X Ao o ST © |

-

Accumulating compensated absences such as
Privilege Leave (PL) and Sick Leave (including un-
availed casual leave) is provided for based on actuarial
valuation.

° OTHER EMPLOYEE BENEFITS:

Other Employee benefits such as Leave Fare
Concession (LFC), Silver jubilee award, Medical
Benefits etc. are provided for based on actuarial
valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective
countries.

9. IMPAIRMENT OF ASSETS

Impairment loss, if any, is recognised in accordance
with the accounting standard issued in this regard by
ICAI and impairment loss on any revalued asset is
treated as a revaluation decrease.

10. REVENUE RECOGNITION

10.1 Income / expenditure (other than items referred to in
paragraph 10.4) is generally accounted for on accrual
basis.

10.2 Income on non-performing assets is recognized on
realisation as per RBI guidelines.

10.3 Recoveries in NPA accounts (irrespective of the mode
/ status / stage of recovery actions) are appropriated
in the following order of priority :-

a) Expenditure/out of pocket Expenses incurred for
recovery (earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the
account.

c) Towards the interest irregularities/accrued interest.

10.4 Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent,
income from merchant banking transactions and
dividend income are accounted for on realization and
insurance claims are accounted for on settlement.

10.5 Income from interest on refund of income tax is
accounted for in the year the order is passed by the
concerned authority.

11. OTHERS

11.1 Interest on unpaid and unclaimed matured term
deposits are accounted for at savings bank rate.
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SCHEDULE 18

gral ¥ ddfa fewforat NOTES ON ACCOUNTS

1 geh R BIs H) 1.  Capital ® in crores)
Ha 31.03.2013 31.03.2012 Items 31.03.2013 | 31.03.2012

)| FRmRwmR (%) (@¥@a—I) 12.28 11.59 i. | CRAR (%) (Basel I) 12.28 11.59

i) | HreTRUSR—<ErR—| Tsht 9.42 8.52 ii | CRAR - Tier | capital 9.42 8.52
(%) (Faa—1) (%) (Basel 1)

iii) | SMSARYIR—EraR—I1 oit 2.86 3.07 i | CRAR- Tier Il 2.86 3.07
(%) (=F—1) capital (%)(Basel 1)

iv) | HRIRTSIR (%) (S¥Te—I1) 12.72 12.63 iv. | CRAR (%) (Basel II) 12.72 12.63

v) | SRIRUsIR—ERR—| 9.76 9.28 v. | CRAR - Tier | capital 9.76 9.28
TSl (%) (@|a—1) (%)(Basel 11)

vi) | TRTRUSIR—ER—R—|| 296 3.35 vi. | CRAR- Tier Il capital 2.96 3.35
ol (%) (@|e—1) (%)(Basel 11)

vii) | 9 H IRT WRPR 57.87% 56.10% vii. | Percentage of the shareholding 57.87% 56.10%
P IR of the Government of India in
gIRaT BT % the bank

viii)| dBR ERR=I I Kyl viii | Amount of subordinated debt NIL NIL
Yol & w9 H Jerg 7Y AT raised as Lower Tier-l Capital
T B during the year

ix) | TR ERR—II ISl & w9 # Nl N ix. | Amount of subordinated debt NIL NIL
SeT Y YT =FOT raised as Upper Tier-1l Capital
DT AR during the year

x) | ERR—I S & U # Jerg N I x. | Amount of perpetual bonds NIL NIL
U IS dust raised as Tier-l Capital during
EARUED the year

2. o= ® RIS léi) 2. Investments ® in crores)
LK 31.03.2013 | 31.03.2012 Items 31.03.2013 (31.03.2012

(1) | =it &1 g (1) | Value of Investments

(i) 99l BT Abdd e 130435.68 123147.24 (i) | Gross value of Investments 130435.68 | 123147.24
P kil 128839.06 121787.49 a InIndia 128839.06 | 121787.49
T AR ¥ AR 1596.62 1359.75 b Outside India 1596.62 | 1359.75

(ii) | eureTe & forg raem 539.49 517.77 (i) | Provisions for Depreciation 539.49 517.77
dARd H 539.49 517.77 a Inindia 539.49 517.77
Y ART ¥ deY I I b Outside India NIL NI

(iii) | Fyereit bt el sed 129896.19 | 122629.47 (iii) | Net value of Investments 129896.19 | 122629.47
b WA H 128299.56 121269.72 a InIndia 128299.56 | 121269.72
9 T dTER 1596.63 1359.75 b Outside India 1596.63 1359.75

(2) | Forae R Fqomwrd (2) | Movement of provisions held
ﬂ_% ferg enfRRa wrae towards depreciation on
# He—9g investments.
@b Ay 01.04.2012/01.04.2011

(i) | SIS : a9 & &RM by 7Y 185.37 368.90 (i) | Add: Provisions made during 185.37 368.90
RIEEL the year

(i) | &reTg : ¥ & IR fby TY 163.65 201.84 (iii) | Less: Write-off/ 163.65 201.84
3iferep wrae & forg gee write-back of excess
g erell T/ ufaferRaa wfdr provisions during the year.

(iv) | 31.03.2013 /31.03.2012 539.49 S17.77 (iv) | Closing balance as on 539.49 517.77
&I gfcr 2y 31.03.2013/31.03.2012
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3. Ul e 3. Repo Transactions
R as o) & in crores)
] 31.03.2013 I | 31.03.2013 BT | 31.03.2013 &I | 31.03.2013 Minimum Maximum | Daily Average [Outstanding
3ifda qeu o yafty | W afy | W ofy | @ Rerf Face value outstanding |  outstanding outstanding ason
% A % RM & GRM > AR during the during the during the | 31.03.2013
LI afmad | e stad year ended yearended | period ended
RSkl qBrl LLaRl 31.03.2013 |  31.03.2013 |  31.03.2013
T B =T < kel Securities sold
under repos
e AR p
(i) wvor 600.00 9300.00 93452 2200.00 (i) Govemment 600.00 9300.00 934.52 2200.00
wfergfort Securities
(i) Frfa 0v10 50072 1905 B (ii) Corporate Debt 0.10 50.72 1.05 NIL
m Securities
Rl YT & m Securities purchased
SN T@ Hﬁ"‘ﬂfﬂﬂ under reverse repos
@ ?:Ra?r%’rew 300.00 3300.00 93.15 2000.00 (i) Government 300.00 3300.00 93.15 2000.00
ufe ‘ﬂi i Securities
(i) Fraer T 2517 12136.20 1912.25 B (ii) Corporate Debt 25.17 12136.20 1912.25 NIL
L ’ﬂ% il Securities
4. UH Ud IR ¥ 3ax Faw wfammr 4. Non-SLR Investment Portfolio
4% TF Ud IR 9 sax} e @ fefaeaf 4a. lssuer composition of Non SLR investments
R @IS #) ( in crores)
| ffaeat <R fooft | “foaer goft |“famm T "R S, Issuer Amount Extent Extent of Extent Extent
a3 i ¥ 4= P qdeg No. of Private ‘Below of of
fwr &1 o | ufoepfoat | foepfoay Placement Investment | ‘Unrated’ | ‘Unlisted’
T R | wfeft o At | @ Grade' | Securities | Securities
il o fdy Securities
(1) () (3) (4) (5) (6) (7) m 1@ 3) (4) (5) (6) (7)
(i) | e &= 5032.27 096 T 0.71 167 @ | PSus 5032.27 0.96 NIL 0.71 1.67
G IUHA (4384.00) (1.92) () (.71) (2.63) (4384.00) (1.92) (NIL) 0.71) (2.63)
(i) | foirm 4414.19 42.90 T bl 76.62 (i) | Fls 4414.19 42.90 NIL NIL 76.62
e (2926.16) |  (47.35) (T7) ) (76.62) (2926.16) (47.35) (NIL) (NI | (76.62)
(i) | 9 8387.92 N K T N fii) | Banks 8387.92 NIL NIL NIL NIL
(11098.67) (2.00) =) () () (11098.67) (2.00) (NIL) (NIL) (NIL)
(iv) | faoh prufe 2499.54 50.00 gl 152.35 397.36 (iv) | Private Corporate | 2499.54 50.00 NIL 152.35 397.36
(2512.96) |  (50.28) () (13031) | (32052) (2512.96) (50.28) (NI | (130.31) | (329.52)
(v) | srgeifieit / 1495.20 I I T 397.39 (v) | Subsidiaries / 1495.20 NIL NIL NIL | 36739
TgHI S | (1352.53) (=) () (T3) | (30252) Joint Ventures (1352.53) (NIL) (NIL) (NI | (302.43)
(vi) | s 70393 Nl Nl gl 409 (vi) | Others* 703.93 NIL NIL NIL 409
(712.08) (=) () () (4.98) (712.08) (NIL) ((NIL) (NIL) (4.98)
(Vi) | JoueRre & -535.09 gl = Nyl T (vi)) | Provisions held -535.09 NIL NIL NIL NIL
forg wraRm= (-283.19) (T=) () () (T) towards depreciation|  (-283.19) ((NIL) ((NIL) (NIL) (NIL)
EiS 21997.96 93.86 I 153.06 847.13 Total 21997.96 93.86 NIL 153.06 | 847.13
22703.21) | (101.55) (I) (131.02) | (716.18) (22703.21) (101.55) (NIL) | (131.02) | (716.18)

(@rest # Ry MY sifes fvd af & §)

* o # T — 8 B I WRHR ufoniferlt ¥ Sfeafad faRy wRer wfenifrat

BT T 369.80 INIS ([oUEN B 918) B I faPy TRy wferifordt enfaet € |

4. G IT6ld T Ud AR @ gax fae

(Figures in brackets relate to previous year)

*Others include Special Gowt. Securities of Z 369.80 crore (net of depreciation) shown

under Govt. Securities in Schedule 8.

4. b Non-performing Non-SLR investments

R =S #) [ in crores)
TR 31.03.2013 | 31.03.2012 Particulars 31.03.2013 |31.03.2012
URMAE A (01.04.2012 /01.04.11) 94.56 26.94 Opening balance as on 01.04.2012/01.04.11) 94.56 26.94
¥ & IRM gfE 53.97 7348 Additions during the year 53.97 73.48
99 & SRME B 35.69 5.86 Reductions during the year 35.69 5.86
31.03.2013 /31.03.2012 PI Sy 112.84 94.56 Closing balance as on 31.03.2013/31.03.2012 112.84 94.56
Hd gTRar g 79.42 94.56 Total provisions held 79.42 94.56




4.

wadied 9ol 3§ 9 fas) d siaror

IV 12 9§ ATE 13 & IRM YA &0 7 /| ufenyferar o
Il 3R SfRON & Hol qod 31.03.2013 B Tacgd il
IR MRl & 981 oy @ 5 "iowd | A¥e T8 g 3
e Rerd 9 @, Aloer el igaR ®18 Tacian
e forar T ¥ |

4c.

Sale and transfers to/from HTM category

The total value of sales and transfers of securities to/from HTM
category during April’12 to March’13 has not exceeded 5%
of the book value of investmetns held in HTM category as on
31.03.2013. As such no disclosure is to be made in terms of
extant RBI guidelnes.

5. sfRdfes 5. Derivatives
5.% dIUGT TX BRI /TS &) 3l gqefl (1) 5a. Forward Rate Agreement/ Interest Rate Swap
R ars #H) ® in crores)
2012-13 2011-12 2012-13 2011-12
qT yfoRen ofeT wforem ef¥T Items Hedge Trading Hedge Trading
Gl | TGSl | QGG | AqeATdGe! Swaps Swaps Swaps Swaps

(i) |eractTagell BRI &1 1047.44 2125.00 1247.44 1425.00 i. The notional principal | 1047.44 2125.00 1247.44 1425.00
3T|§'F|‘|ﬁ—cﬁ e of swap agreements

(i) |afe TERT U& PR 18.94 N 31.60 021 ii. Losses which would 18.94 NIL 31.60 0.21
& 3faifa U be incurred if counter
<Rt @1 g parties failed to fulfill
& FHRar ar their obligations under
SEIECESIE] the agreements

(i) EEIECTl N Nl NGl NGl i Collateral required NIL NIL NIL NIL
@ BRI by the bank upon
T SREH entering into swaps

(iv)| 3TeetTae et = = = = iv.| Concentration of NIL NIL NIL NIL
€ B credit risk arising
SR I from the Swaps

(VI ESIEERINCH 0.05 (31.07) 0.09 (25.33) v. | The fair value of 0.05 (31.07) 0.09 (25.33)
&1 IFRAT eI the swap book

T TEA BT TP AR T T 0T TN IR ARG TR A AfAferd &
TfORET 3IeTagell © & G¥ JedEgel CRR—| dfvs, ST WIRRI, FelifeT &=

Folf 3R % ¢ I sgeragen @ ufiwen @ forw 7|
SfET seERel : T TR OFeT AR iR

5. gqaa ol ¢f¥T ard = v SRafesy

T

Nature & Terms of the swaps including information on credit and market risk:

Hedge Swaps: Interest rate swaps for hedging Tier-1l Bonds, Deposits, Floating rate

loans & back-to-back swaps.
Trading Swaps: Interest rate swaps market risk: Nil

5b. Exchange Traded Interest Rate Derivatives

1

UITCHS G IhRoT

1. §% U gorud @ ufoRen 2g &R SR wEeE 9 SRafes
TR B SYANT Fa 2 | SRafeq aRareq & Siked yewm
P IGT TP ARG PRUES & S 30T A BRI B A1
| WA wU ¥ B B g¢ WY geRE B g9 Ay H#
o o 7| ST B R S omR R a9k W &
3rTeU gfd S ¥

2. SRafea Ny Rgw Tewere I9FT gRT IR @ oIy & o
Bfee Sikgw iR aroR Silkgq & Surg |Aftaferd €|

3. g uF & forg uftrenm Sur 6y o € | RafdT oik wifeaw
FI FIRET & oy Suge Rved Algg B

R ars #) ® in crores)
@, 4| faaor ULl S. No.|Particulars Amount
(i) ¥ aiel 2012 — TE 2013 © SR = (i) Notional Principal amount of exchange traded interest rate NIL
TR ST ATl @ o)X SRafe derivatives undertaken during the year April 2012 to March,
& SIFARE o R (rRadar 2013 (instrument-wise)
FT T e R ( ) a) Interest Rate Futures
- : : ii ional Principal amount of exchange traded interest rate NIL
ii) |31 =, 2013 B Ry & AR IprET AT SRET el (i) |Notiona p 5
(i) = Rt B A afr (@ ) & derivatives outstanding as on 31 March, 2013 (instrument-wise)
oo RN ~ (iii)  |Notional Principal amount of exchange traded interest rate NIL
(i <R H?JT:T " < Gquci\ﬂ:‘? ;Q(ﬁ \HIjHII';Q) T derivatives outstanding and not ‘highly effective’ (instrument-wise)
TR SRS TS BRITIR
- o 3 — ~ (iv)  |Mark-to-Market value of exchange traded interest rate derivatives NIL
(iv) @1 fﬂ% (q_;_\y_:lw? Tﬁiﬁ dilj;ll"lCh ‘1;""";5@' K outstanding and not ‘highly effective’ (instrument-wise)
577 SRafees ¥ wifRaw P S yadiavor 5c. Disclosure on risk exposure in derivatives

Qualitative Disclosure

1. The bank uses derivatives products for hedging its own
balance sheet items as well as trading purposes. The risk-
management of derivative operation is headed by a senior
executive, who reports to the top management, independent
of the line functions. Trading positions are marked to market
on daily basis.

2. The derivative policy is framed by the Risk Management
Division, which includes measurement of credit risk and
market risk.

3. The hedge transactions are undertaken for balance sheet
management. Proper system for reporting and monitoring
of risks is in place.
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4. viRem 3G N &R SHa fFAREN @ fow ufharg fews
gl
5. wftRen ok IR uRtren ST @1 Rere a1 & forg eraie
2| TP JAGEHl BT AP, UGHE, AWRdS IR FOr
SiRgw &4 by ST 2
Il AE S JHSIHRoT R s g
#4,| faaro ol | = ) ol | &N W
SRafess | IRdfeea | SRafess | IRAfea

31.03.2013 31903713 31103912 31003712

4. Policy for hedging and processes for monitoring the same
is in place.

5. Accounting policy for recording hedge and non-hedge
transactions are in place, which includes recognition of
income, premiums and discounts. Valuation of outstanding
contracts, provisioning, collateral and credit risk mitigation
are being done.

Quantitative Disclosure & in crores)

S. No.

Particulars Currency | Interest Rate Currency |Interest Rate
Derivatives | Derivatives | Derivatives | Derivatives
31.03.2013 | 31.03.2013 | 31.03.2012 | 31.03.2012

1 SRafees (Fﬂ'ﬁ‘;_cﬁ qeraT <ifR) 1 Derivatives (Notional Principal Amount)
(@)uferen & fog ~ TA | 104744 4011 | 1247.04 (a) For Hedging NIL| 104744 ad01| 124744
@ftren iR % T @) (Hedge and back to back)
(@)=RT & fog 2125.00 1425.00 (b) For trading 2125.00 1425.00
2 qIeS T Abe NoTer (1) 2 Marked to Market Position (1)
yfoRem Hedging
(@) iR (+) 005 009 a) Asset (+) 0.05 0.09
(@) ;5 b) Liability (-
SR Trading
(@) snRa (+) a) Asset (+)
(@) < () (31.07) (2533) b) Liability () (31.07) (25.33)
3 o= /& T (2) = 55.05 55.55 64.43 3 Credit Exposure (2) NIL 55.05 55.55 64.43
4 @t R H 1% gRad &1 4 Likely impact of one percentage
T 94919 (100*PVO1) change interest rate (100*PVO1)
() wferee SRafed 1@ RNl Nl (a) On hedging derivatives NIL NIL
whmemeael s 28.06 6.94 (b) On trading derivatives 28.06 6.94
5 | a8 & IRE 9 T 100* 5 | Maximum and Minimum of 100*PVO1
GIdT 01 BT SAfErpTH o =gATH observed during the year
(o) uferRer W iferpeH 0.42 (0.01) (@) On hedging Maximum 0.42 (0.01)
A 017 : Nl Minimum 0.17 NIL
(@) 2T ®R sfRma 0.96 1351 (b) On trading Maximum 0.96 13.51
LA 0.10 (31.58) Minimum 0.10 (31.58)
6. 3R I[urET 6. Asset Quality
6.® IToid ITRAT Xads#a  6a. Non-Performing Asset ® in crores)
e 31.032013 | 31.03.2012 ltems 31.03.2013 | 31.03.2012
i) |fraer i @ gorr # faer sifoie s (%) 2.35% 152% ) | Net NPAs to Net Advances (%) 2.35% 1.52%
i) |arrsies skl (qee) § wedg ii) | Movement of NPAs (Gross)
1 3We BT AR AY 8719.62 4379.39 Opening balance as on 1st April 8719.62 4379.39
a4 & <RH Eﬂ‘l&r 8647.04 6671.64 Additions during the year 8647.04 6671.64
99 & SRE B 3900.87 233141 Reductions during the year 3900.87 2331.41
13465.79 8719.62 Closing balance 13465.79 8719.62

31.03.2013 /31.03.2012 Eal

as on 31.03.2013/31.03.2012

i) |faa erFoie sniRaal § ge—vg

iii)

Movement of Net NPAs

31.03.2013 /31.03.2012 Eal

iv) |erTotes Rt & forg ureemat ¥ se—dg
FE MRTAT W FHERIT T BT BISdR)

URME AT (01.04.2012 /01.04.2011) 4184.06 2296.75
q¥ & IR By Y U (AFe) 2961.11 2576.11
JAfIRTT Ul ®T g @RI STl / GRIdT 1042.33 688.80
SRR 31.03.2013 /31.03.2012 T 6102.84 4184.06

V) | UTEETIERT HavSt U 58.83% 62.73%

1 A BT URMS AT 4454 .23 2038.63 Opening balance as on 1st April 4454.23 2038.63
9§ & <RM gfg 6583.73 5251.89 Additions during the year 6583.73 5251.89
9§ & IR B 3801.46 2836.29 Reductions during the year 3801.46 2836.29

7236.50 445423 Closing balance 7236.50 4454.23

as on 31.03.2013/31.03.2012

Movement of provision for NPAs
(excluding provisions on Standard assets)

Opening balance (as on 01.04.2012/2011) 4184.06 2296.75
Provisions made during the year (gross) 2961.11 2576.11
Write-off/write back of excess provision 1042.33 688.80
Closing balance as on 31.03.2013/31.03.2012 6102.84 4184.06
v) | Provisioning Coverage Ratio 58.83% 62.73%
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671. 3MRTAT B g Wﬁgqﬁﬂ{ﬂ'{/ﬁ GG HY) 6c. Details of financial assets sold to Securitisation/
Bl 941 T3 facha slRaat Reconstruction Company (SC/RC) for Asset Reconstruction
Z a9rs g ® in crores)
aq 31.03.2013 | 31.03.2012 Items 31.03.2013 |31.03.2012
D). | @t @ e = 15 i. |No. of Accounts NIL 15
ii). | TR /SR BT 9 U @Il BT T 1.86 ii. |Aggregate value (net of provisions) of NIL 1.86
FH I (I P BISHR) accounts sold to SC/RC
iii).| Bef BIREZSIIE NG 27.92 iii. |Aggregate consideration NIL 27.92
iv).| fUwel auf & sidRa fbu v wal & dwry o 120 Mgl iv. | Additional consideration realized in respect of 1.20 NIL
urd srfaRed ufeder <afdr accounts transferred in earlier years
v). | Faa <& 9o = AL ki el ™ /=1 g 26.06 v. |Aggregate gain/loss over net book value NIL 26.06
6.9 @i T /9d Y soie facha snRaal & <R 6d. Details of non-performing financial assets purchased/sold
®. @i T 3vie facia snfRaay & =R A. Details of non-performing financial assets purchased:
R BIS He ( in crores)
H 31.03.2013 | 31.03.2012 Particulars 31.03.2013 |31.03.2012
1. | @) 99 & SR ¥ TV @A B der = = 1 [(@ No. of accounts purchased during the year NIL NIL
(@) |l T N (b) Aggregate outstanding NIL NIL
2. | (@) 3_*1"# ﬁ ¥ & IRME Y W @rar gl g 2 |(a) Of these, number of accounts restructured
during the year NIL NIL
(@) B FPr T Nl (b) Aggregate outstanding NIL NIL
g. 9af /facia "eena /4 e facha swfwar < B. Details of non-performing financial assets sold to Banks/Fis/
99 i seie fac sl & =i NBFCs:
T RIS g ® in crores)
Aq 31.03.2013 | 31.03.2012 Particulars 31.03.2013 [31.03.2012
1 9§ & IRM I TQ @@ B F@ T g 1 |No. of accounts sold during the year NIL NIL
2 @ gl [ 2 |Aggregate outstanding NIL NIL
3 @l U gferhel N N 3 |Aggregate consideration received NIL NIL
6.5 A& AT TN graem 6e. Provisions on Standard Assets
R IS HE ( in crores)
aq 31.03.2013 | 31.03.2012 Items 31.03.2013 | 31.03.2012
1. | 99 & SRE fHar @ e 392.03 509.67 1 |Provided during the year 392.03 509.67
2. | O AV (A BT A 5 H I 1866.49 147446 2 |Cumulative Balance (included under “Other Liabilities 1866.49 1474.46
SIATG 3R UIGeH" & f=iTa AfeAferd) & Provisions” in Schedule 5 to the balance sheet)
7. SRIIN U 7. Business Ratios
aq 31.03.2013 | 31.03.2012 Items 31.03.2013 | 31.03.2012
i, | FEER ARE @ aRe @ w0 # @ e 8.83% 8.89% i. |Interest Income as a percentage to Working Funds 8.83% 8.89%
ii. | FEER ARE @ gfed & w9 # R e om 0.89% 1.03% ii. |Non-Interest Income as a percentage to Working Funds 0.89% 1.03%
iii.| FrEle AT @ ufoed & w9 # aRared o 2.30% 2.59% iii. |Operating profit as a percentage to Working Funds 2.30% 2.59%
iv.| snRaat & ufwet 1.00% 1.19% iv. |Return on Assets 1.00% 1.19%
v. | IR FHER BRIOR (S dR i) (@ % H) 1165.06 1131.99 v. | Business (Deposits plus advances) per employee  in lacs) 1165.06 1131.99
vi.| uft TR @ (@rg T H) 8.06 842 vi. |Profit per employee (% in lacs) 8.06 8.42

e — srder il @iRre sitaa wr smenRa &

Note: Working Fund are based on Mothly Average

8. SNMRT—<Idr ya=e 8. Asset Liability Management
ai¥aal 3R Ay @ B Al &1 yRudaar wawy Maturity Pattern of certain item of assets and Liabilities
K4 RIS ﬁ) ® in crores)
qRyeadr ST afrg Praer Sur | faesh Fcu faesf Maturity Deposits | Advances |Investments | Borrowings| ~ Foreign Foreign
Wy i (Fper) anfxaat Ll Pattern (gross) Currency | Currency
By Assets | Liabilities
T fe 444075 | 19421.08 0.00 302.98 1923.24 1621.98 Next day 4440.75 | 19421.08 0.00 302.98 | 1923.24 | 1621.98
(4691.34) | (13860.94) | (3.58) (117.47) | (1602.28) | (422.17) (4691.34) | (13860.94) | (3.58) (117.47) | (1602.28) | (422.17)
2 -7 fem 586395 | 305188 | 24967 | 346564 | 115405 | 1949.52 2 days-7days 5863.95 | 3051.88 | 249.67 | 3465.64 | 1154.05 | 1949.52
(8125.81) | (6390.20) | (843.30) | (2177.85)| (2940.97) |(2725.19) (8125.81) | (6390.20) | (843.30) | (2177.85)| (2940.97) | (2725.19)

[lerer}z/Contd...
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Oerresré Uergare gt/ Lerresrg Usrgere =1/
Ex, PN r
8-14 fa '530357 0| 249700 | 38304 | 68159 | 121204 | 196398 8-14 days 5303.57 | 2497.00 | 383.04 | 68159 | 1212.04 | 196398
(5337.64) | (426142) | (174.58) |(10733.24) | (1364.86) | (938.97) (5337.64) | (4261.42) | (174.58) [(10733.24) | (1364.86) | (938.97)
1528 & 445634 | 305188 | 241.00 155887 | 218568 | 354158 15-28 days 4456.34 | 3051.88 | 241.00 | 1558.87 | 2185.68 | 3541.58
(4594.39) | (6151.19) | (24855) | (1421.45) | (196094) | (1320.50) (4594.39) | (6151.19) | (248.55) | (1421.45) | (1960.94) | (1320.50)
29 faa- 25977.21 | 2219552 | 4860.01 | 1012383 | 14827.72 | 11882.99 29 days 25977.21 | 22195.52 | 4860.01 | 10123.83 | 14827.72 | 11882.99
3 M (31685.90) | (12000.26) | (11355.08) | (290.76) | (9871.91) | (8963.19) to 3 months (31685.90) | (12000.26) | (11355.08) | (290.76) | (9871.91) | (8963.19)
3 WA W ARG | 2840567 | 1747897 | 508445 | 777059 | 1440542 | 12560.92 Over 3 Monthsto|  28405.67 | 17478.97 | 5084.45 | 7770.59 | 14405.42 | 12560.92
AT 6 WEM W 6| (38895.07) | (931024) | (3020.94) | (5686.28) | (10185.25) | (7335.31) 6 months (38895.07) | (9310.24) | (3020.94) | (5686.28) | (10185.25)| (7335.31)
6 WEIM W G | 3424907 | 7888653 | 336239 | 432149 | 690431 | 6691.11 Over 6 Months 34249.07 | 78886.53 | 3362.39 | 4321.49 | 6904.31 | 6691.11
CRIRECEGED (56238.31) | (50070.74) | (3378.19) | (1032.76) | (3568.67) | (3483.34) to 1 year (56238.31) | (50070.74) | (3378.19) | (1032.76) | (3568.67) | (3483.34)
1 99 ¥ AIfE 158031.70 | 61658.75 | 1649834 | 107318 | 234270 | 1513.18 Over 1Year 158031.70 | 61658.75 | 16498.34 | 1073.18 | 2342.70 | 1513.18
T 3 I TP (143044.85) | (134808.53) | (13208.57) | (5166.13) | (4334.87) | (3109.34) to 3 Years (143044.85)((134808.53)[ (13208.57) | (5166.13) | (4334.87) | (3109.34)
3 9% 9 e 239647 | 30079.60 | 1993298 | 437417 | 160529 | 456.10 Over 3 Years 2396.47 | 30079.60 | 19932.98 | 4374.17 | 1605.29 | 456.10
AT 3 A TP (3211.74) | (2784253) | (18492.21) | (1969.26) | (1823.24) | (297.48) to 5 Years (3211.74) | (27842.53) | (18492.21) | (1969.26) | (1823.24) | (297.48)
5 99 ¥ aifrw 12243533 | 7353319 | 79823.80 | 594858 | 168290 | 1467.31 Over 5 Years 122435.33 | 73533.19 | 79823.80 | 5948.58 | 1682.90 | 1467.31
(83763.43) | (29078.72) | (72422.26) | (8669.07) | (1236.51) | (724.71) (83763.43) | (29078.72) | (72422.26) | (8669.07) | (1236.51) | (724.71)
Sirs 391560.06 | 30872521 | 13043568 | 3962092 | 4824335 | 4364867 Total 391560.06 | 308725.21 | 130435.68 | 39620.92 | 48243.35 | 43648.67
(379588.48) | (293774.76) | (123147.26) | (37264.27) | (38889.50) | (29320.20) (379588.48)|(293774.76)|(123147.26) | (37264.27) | (38889.50) | (29320.20)
(@sat # Ry MY siws s af @ ) (Figures in brackets relate to previous year)
9) kUl 9. Exposures:
9%. TATAR HYT & BT HVI 9a. Exposure to Real Estate Sector
R ar$ ¥) (% in crores)
sofy 31.03.2012 31.03.2011 Category 31.03.2013 | 31.03.2012
@) uaE =T (A) | Direct Exposure
i, MR WERT dUE— AR 21971.91 24605.66 i. Residential Mortgages — 219171.91 24605.66
FHfRy, S ol g1 SrieR Lending fully secured by mortgages
ot TS A o SRl A fawn on residential property that
R TE R TR GN T’Tﬂ: is or will be occupied by the borrower
UfRIT FT (31.03.2013 &1 or that is rented includes (individual
320 T & B T11657.24 TRIS B housing loans ¥ 11657.24 crore
I 31.03.2012 BT ¥ 20 G O as on 31.03.2013 upto ¥ 20 lakh
B T 11338.15 PRI b JIfddd and ¥ 11338.15 crore as on
ARG FEOT WA 2) 31.03.2012 upto 20 lakh)
ii. afoige weraR guer — i) AR 13566.31 1611923 ii. Commercial Real Estate — 13566.31 16119.23
ImRa et |fed I o A including NFB limits
IR FUST W §¢Ph B gRT Lending secured by mortgages on
REd frg SR (5T wrted @ commercial real estates (office
9, GoxT DRIEGR DI WM, E|§G§$ g buildings, retail space, multi-purpose
oI URWR, eNfiie feEr Ma™ commercial premises ,, industrial or
BT I, A, 99 W fFar 11 e warehouse space, land acquisition,
3R AT anfe enfiraT ?I’lﬂ) development and construction etc.).
iii. g ufda ofopfordt (o0 & o) # iii. Investments in Mortgage Backed Securities
99 3R sy iR 0T (MBS) and other securitised exposures -
(@) smarirg 0.22 0.87 (a) Residential 0.22 0.87
(g) afRRre RmaR FueT gl gl (b) Commercial Real Estate NIL NIL
3T | e T (B) | Indirect Exposure
I ST da @ T &) IR aTanT 9675.55 7748.83 Fund based and non fund based 9675.55 7748.83
fore Pl (QTQaTuRe) & exposures on National Housing
f AR R o = Bank (NHB) and Housing Finance
i w R Companies (HFCs)
31032013 BT R 124845 s @ Including investments of ¥1248.45
AT 31032012 T ¥ 32023 IXS D crores as on 31.03.2013 and %.329.23
e afafera 21 crores as on 31.03.2012
TR HYUST &F & @l FOT 52413.99 4847459 Total Exposure to Real Estate Sector 52413.99 48474.59




9.9, Yofl IR &I For 9b. Exposure to Capital Market
R @rs ) ® in crores)
faaxor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
1. | sfaad) oRRY, uRada du U=, 224461 227728 1. | Direct investment in equity shares, 2244.61 2277.28
aRad=-a o1 u=it iR gfaady convertible bonds, convertible debentures
ST NI Hel B girer A and units of equity oriented mutual funds
yger faw o ferfaa seor @t the corpus of which is not exclusively
qa R 7 & v A7 e 78 7 invested in corporate debt;
2. | IR (gl / Sowaidy wffora 6.63 512 2. | Advances against shares/bonds/debentures 6.63 5.12
2) uRad¥ra dest aRadsa o or other securities or on clean basis to
o SR sfdad ShicRYeSK] Hel individuals for investment in shares
# e @ o afed o IRRi/ (including IPOs/ESOPs) convertible bonds,
¢ Tl /0T Tl AT 3T qﬁ‘sﬂﬁ?ﬂ convertible debentures, and units of
BI afcrgfer W AT i AR equity oriented mutual funds;
3. | fHE e vaoE @ forw ifie gt IRy 104.06 104.26 3. | Advances for any other purposes where 104.06 104.26
a7 gRaa=a g8 AT a7 yRaa=g T shares or convertible bonds or convertible
S A1 3 SN Ngerd wel @ gfvrel debentures or units of equity oriented
31 wrIfe IR & w9 # @ T e mutual funds are taken as primary security;
4. | TG o= wAioH & forw s oigl 9y 498.25 750.49 4. | Advances for any other purposes to the extent 498.25 750.49
1 uRaIT gie, IR o= 3R secured by the collateral security of shares or
39T SRT =Tt wei @ et convertible bonds or convertible debentures
@I FEidas M d afMfT & or units of equity oriented mutual funds i.e.
TE 2 3 e YR divg / uRacH g where the primary security other than shares/
= U3 /3 S R Hel & convertible bonds/convertible debentures/
ISt I =T e iR <ifdt units of equity oriented mutual funds does
El @ TRE IR Tl P & | not fully cover the advances
5. | e dB<t BT AferId e smfnyd a1 324.93 334.66 5. | Secured and unsecured advances to stock 324.93 334.66
IR Wid Fra”l e Afdhe brokers and guarantees issued on behalf of
AP B AR W & TS TRfAT stock brokers and market makers
6. | AT B dod BT GG § T HHEfl gl gl 6. | Loans sanctioned to corporate against the NIL NIL
@) 3 & 9T gaddt @ s B T security of shares/bonds/debentures or other
PR B foTU IRRY /IfvSt /T uS AT securities or on clean basis for meeting
=g afergferal &1 wfoRifar WA fae wfengfar promoter’s contribution to the equity of new
@ forfie el @1 Wiga fear mam For companies in anticipation of raising resources;
7. | dwfaa sfeady yarel / forfat & ufer Nl = 7. | Bridge loans to companies against expected NIL NIL
Easinpiica e tee i equity flows/issues;
8. | IRY a7 uRad=g § AT a1 yRadg Nyl I 8. | Underwriting commitments taken up by the NIL NIL
FOT TA AT SRS SHW R[gerd Hel banks in respect of primary issue of shares or
& it @ TE 3 & Rl # dt convertible bonds or convertible debentures
ERT EMIerNT dfadgdn or units of equity oriented mutual funds;
9. | MR T & forw Wi st &1 fa Nyl Nl 9. | Financing to stock brokers for margin trading NIL NIL
10.| S&H %ﬁ fforar (Ef\_rﬁijﬁ 3R IR qGﬁ’clﬁ 54157 570.90 10.| All exposures to Venture Capital funds (both 541.57 570.90
Q) BT T T registered and unregistered)
‘iﬁﬁ IR BT |A FT 3720.05 4042.71 Total Exposure to Capital Market 3720.05 4042.71
o MuifRgH HoflaR <3 el vaauloR 9c. Risk Category wise Country Exposure

P 31.03.2013 BT MRTTT & TP Ufwd & B 2, o1 IRAI Rad §6 &
e} aRue dear SIS - g a9 9RAL 12 /21.04.048 / 2011—12
fRAI® 01.07.2011 & IR P WG IR =78t 2|

Bank’s net funded exposure for risk category-wise country exposures for each
country is less than 1% of bank’s assets as on 31.03.2013 and as such no
provision is required in terms of RBI Master Cir. No. DBOD NO. BP.BC.12/

21.04.048/2011-12 dated July 1, 2011.

Wiiftgn Aoflar 291 Hee vaauiorR ® RIS ﬁ) Risk Category wise Country Exposure ® in crores)

iRy qrd 2013 b qrd 2013 Bt e 2012 &) ard 2012 Bt Category Exposure (net) | Provision held | Exposure(net) as | Provision held ag

foft TSR (YE) | T AT YEEE | SeuoR (YE) | T T graEe as at March 2013 | as at March 2013 | at March 2012 | at March 2012
(arq, av) (arq, @) (Ta ad) (@ a) (Current Year) | (Current Year) | (Previous Year) | (Previous Year)

TG 494514 = 3640.02 I Insignificant 4945.14 NIL 3640.02 NIL

e 520339 = 020002 oo Low 5203.39 NIL 6200.02 NIL

e 2066 = 1654 = Moderate 20.66 NIL 116.94 NIL

Rzl 9.34 Ngl 432 bl High 9.34 NIL 4.32 NIL

I S 468 T 8.75 I Very high 4.68 NIL 8.75 NIL

yfidRa 3436 = 3599 I Restricted 34.36 NIL 35.99 NIL

I T 0.00 I T = Off-credit 0.00 NIL NIL NIL

Bl 10217.58 = 10006.04 = Total 10217.58 NIL 10006.04 NIL
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9.9) 9% §RT Udhd SURGAl AT TAT W E SRl AT &
Ieciad B &R
dF T 01042012 F 31032013 & IRH A TE @ B
T # faqayol ARt &7 Sootad & fbar &1

9%) aufaa s

9d. Details of Single Borrower Limit and Group Borrower Limit
exceeded by the bank.
"The Bank has not exceeded prudential exposure ceilings in
respect of any Group Accounts and individual borrowers
during period 01.04.2012 to 31.03.2013".

9e. Unsecured Advances:

& axIs ®) ® in crores)
RS 31.03.2013 (31.03.2012 Particulars 31.03.2013] 31.03.2012
1. | oI @ 98 ga IR s forg orgd 299905 | 212862 1.| Total amount of advances for which intangible 2999.05|  2128.62
SR S 31T, (ﬂjﬁﬁﬂﬁ UTfOrpRY securities such as charge over the rights, licenses,
AT W FoT AR BT “Iwind Il & authority etc. has been included in Sch.9 under
KRS A 9 # enfie faam T 7 ‘Unsecured Advances’
2. | 3t Auifad wfcnifoRl @1 g e 6869.94 2789.56 2. | Estimated value of intangible collaterals 6869.94|  2789.56

10. Rod & grRT g T TRTA BT THIHRT
ARG Rord 96 1 af & R BIs Rka T8 oS 2

AET DI FART AT 3= YHSIHeor

1. Al I9$—5 Yd—3@afd AR @i Nfa § yRad=
oG AS—5 & AL d A B 3T /T B Pl Fedqor
UHSIPRN JJUfET eI © | TAMT 01 ST, 2013 F §b o
IS ATl ¥ B TS YRl & FARINS H UrIfdhdr &
PR AU AT H uRaa fbar & e vavesd |d
oI @Il H, | & Wy Al 99 & ™ § T59.44 IRIS
@ P g B

12. QT AFD—6 : YoIagTd o@r fafy
99 # MRTAT & UAS I & ol TY JRIBTH HT ART

10. Disclosure of penalties imposed by the RBI:
During the year no penalty has been imposed by RBI on the
bank.

Other Disclosures required by Accounting Standards

11. AS -5 Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure items
requiring disclosure under AS-5. However, with effect from
1st January 2013 the bank has changed its policy in the order
of priority in appropriating of recoveries made from Non -
Performing accounts, resulting reduction of ¥ 59.44 crore in
gross Non- Performing accounts as well as in profit for the
financial year.

12. AS- 6 Depreciation accounting
Break up of total depreciation for the year for each class of assets

€ dUs #) ® in crores)
31.03.2013 | 31.03.2012 Class of assets 31.03.2013 | 31.03.2012
BIRGH 8.84 741 Premises 8.84 7.41
SRICECICIESE 28038 26722 Other fixed assets 289.38 267.22
ug arell SRt L 0.07 Leased assets NIL 0.07
PR AT 20.28 17.56 Computer software 20.28 17.56
Tyﬁ@_ 318.50 292.26 Total 318.50 292.26

13. @l AM®—9 VoG HIRIT:
IR P FH Wl Pl AAAT @l AT AT 10 (4) B
FFAR TG AER W P TN & | g8¥6d, Iad 31 AT0G
g

14. oET 79d 11 : fadeh fafma <7 o uRad=:
el ga1 uRecH uRfea § gc—a8

13. AS- 9 Revenue Recognition:
Certain items of income are recognized on realization basis
as per Accounting Policy No. 10(4). However, the said income
is not considered to be material.

14. AS 11- Changes in foreign exchange rates:
Movement of foreign currency translation reserve

? Bl ¥) ( in crores)
P < Particulars Amount
1 ai¥el, 2012 BT AT (1.65) Balance as at 1% April 2012 (1.65)
01.0412 3T 31032013 @ /AR & SR oA 710 Credited during the period 1.4.12 to 31.03.2013 7.10
i — (7.94) Withdrawn during the period (7.94)
31032013 B 99 (2.49) Balance as at 31.03.2013 (2.49)

15. @l AF&—15 HHAR aH
AT AFG BT AMHRU—15 (Fnier)
d% 9 01.042007 ¥ ARG GG STEIHR HRRAM ART
Grrﬁgmﬂm‘cﬁ—w () HFEr A B FMGR fhar
RIR IS

15. AS 15 — Employees Benefits:
ADOPTION OF AS - 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAl), with effect from 1st April 2007.



d& <1 ol # gamud At @1 g el & S
oI Pl TSIHR TAT & IAA JI @ IRT & wY F HHARY
Ml | ST SFAT Bl PR BT B |

HHaRal @ fou 9@ fawey @d-T dom Sus™ &)
el # gfE

q9 2010—11 B RN 96 F 3O S FFEATRAT & forg vee
1 fadwed g @it e e gt e &1 fdden w181 faam
off | URUITHRG®Y 33982 HHATRAT gRT W fAded &1 TN
forar T 3R 96 BT T 2757.65 BRIS B IAT BT 9IS SSMAT
TSl | ST UPR Y 2010—11 H ST I AT 1972 H
WA & By o $ HHAINAT B (1Y UG A Bl
A Y gorE TS D BeRawyd SUSH el 96 @ <Iar
H 566.00 RIS B g &S | S <TARI Bl TOFT MDD
AT B MR W B T B

Wl A 15, HHARI AT DI IR & AR IUY
332365 IRIS (% 2757.65 TRIS + ST 566.00 BRIS) BT o™
g B @ § giRa fsar ST efda | gEverd, MRA™
fAeed g Wrer don SueM el § gfg — fadeyet
fafame egeR” vy w9 ®Rad), 2011 &1 URUS H&T
SIS AT =80 / 21.04. 018 /2010—11 SINY fhaT B | SH
IRYF & UEEMl & JJAR 9 o §9 d¥ 2012—13 B A™
BN @I # % 664.73 AN (% 55153 d_Is UM & forg iR
TGS & fo %, 11320 TRIS) @1 R =1t offt & & S
T 3323.65 RIS Bl N BT Uiar R ot 21 (ol
TuT 3FIT 2010—11 MR 2011—12 H YTl B 1329.46 BRI AT
fu S geb 8) W Rord 9 & S aRu=l @l srvemati &
JTAR AN o Sl AT oy ARy S 132046 RIS
(332365 PRIS—1994.19 PRIS) (UoF & folv T 1103.06 HRIS
IR YSTel & folg 226.40 FRIS) T GU AaTgd HHATRAT
g PIS AT AMAT &l & | 3T of SR 1Y Wi 3w <3y
P g 5 d WY IR B T @ AT B
IR TETHU SFA 11 B ¥ "3 P AR T SIRAT 7
WRAAT au7 (2013—14 3R 2014—15) H ST 36 fhar STRAT |
dEl AF$—15 (HIfeM) & AR UHSIaRvl

dar Ay & gwu den odwm "He — 15 (Wenfi)
P IIJER SR IR Hadw arel BT &1 Afera
Rerfay 1 ™ @ =1 ok gorus H frad w91 1= &

I. goqua @ aiii & g difes a=ar (nRka
IUEl & ®©Y A Fdq)

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS

During the year 2010-11 the Bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of ¥ 2757.65
crores. Further during the year 2010-11 the limit of gratuity
payable to the employees of the banks was also enhanced
pursuant to the amendment to the Payment of Gratuity Act,
1972. As a result the gratuity liability of the Bank has increased
by % 566.00 crores. These Liabilities were calculated on the
basis of actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15, Employee Benefits, the entire amount of ¥3323.65 crores
.% 2757.65 cr. + T 566.00 cr.) were required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9"
February 2011, on "Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement

in Gratuity Limits-Prudential Regulatory Treatment". In
accordance with the provisions of the said Circular,the Bank
had charged off ¥ 664.73 crores (3 551.53 crore for pension
and % 113.20 crore for gratuity) representing one-fifth of
% 3323.65 crores to Profit & Loss Account for this year
2012-13 (R1329.46 crore already charged in previous years
i.e. 2010-11 & 2011-12). In terms of the requirements of
the aforesaid RBI circular, the balance amount carried forward,
i.e. T 1329.46crores. (X 3323.65 cr-¥ 1994.19 cr.) € 1103.06
crore for pension and ¥ 226.40 crore for gratuity) does not
include any liability relating to separated/retired employees.
Such balance amount carried forward hasbeen grouped in
Schedule 5 under head "Others" and correspondingly in
Schedule 11 under 'Others” and will be charged off in
subsequent years (2013-14 & 2014-15).

DISCLOSURE IN ACCORDANCE WITH AS — 15(R):

In line with the accounting policy and as per the Accounting
Standard - 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I.  Principal Actuarial assumption at the Balance sheet date
(expressed as weighted averages)
(in %)

(aferera )
i d EEiE] SUGH gEl
A= (Fferp) (Ffer) BT
(R fftre)
31.03.2012| 31.03.2013| 31.03.2012 31.03.2013| 31.03.2012( 31.03.2013
T W 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%
Aror At & wfwa
BT T o) 8.61% 861% 8.61% 8.61% bl bt
I H Ifg B R 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
BN 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

Acturial Pension Gratuity Leave
Assumption (Funded) (Funded) Encashment
(Unfunded)
31.03.2012{31.03.2013{31.03.2012(31.03.2013 {31.03.2012|31.03.2013
Discount Rate 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%
Expected Return on Plan
Assets 8.61% 8.61% 8.61% 8.61% NIL NIL
Rate of Escalation In salary 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%
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Il. <Rl & adae gea A (didian) uRads, aRfEwa don

3ifaw ANt BT gHEE

Il. Changes in the present value of the obligations (PVO)
Reconciliation of Opening and closing balances

& as A) ® in crores)
fqaeor I+ Y= ggg"[ Particulars Pension Gratuity Leave
(~rfere) (Fferp) | Trdievor (Funded) | (Funded) | Encashment
(R Fifrep) (Unfunded)
01.04.2012 BT TIRITET BT AT o | 11668.83 2556.20 1100.40 Present value of Obligation, 01.04.2012[11668.83 | 2556.20 1100.40
TSl AT 1003.6 210.72 88.87 Interest Cost 1003.6 210.72 88.87
Tef AT NI 320.39 159.31 39.53 Current service cost 320.39 159.31 39.53
NES RS (528.061) (212.03) (134.00) Benefits paid (528.61) (212.03) (134.00)
@l W dmifes w1 /o 1094.97 (57.43) 36.46 Actuarial loss/ (gain) on obligations 1094.97 (57.43) 36.46
31032013 & o ¥ M@l T G 4| 13559.18 2656.77 1131.26 Present value of Obligation, 31.03.2013|13559.18 2656.77 1131.26

. aren nikaal & sfaa Yea ¥ uRads — urfwa
der sfagist &1 aarem

[11. Changes in the Fair Value of Plan Assets- Reconciliation

of opening and closing balances:

(W B TH) [ in crores)
faavor ERE| SUST el Particulars Pension Gratuity Leave
(Ffere) (Ffere) | rdiavor (Funded) | (Funded) | Encashment
@R ffers) (Unfunded)
01.042012 BT ArorTT MR T IFRT G | 10191.91 2216.31 T Fair value of Plan Assets, 01.04.2012 |10191.91 2216.31 NIL
Arer SRRt R FwIfaa afiea 931.89 197.69 Nl Expected return on Plan assets 931.89 197.69 NIL
[CNEE 1791.44 371.6 134.00 Contributions 1791.44 371.6 134.00
e o™ (528.61) (212.03) (134.00) Benefits Paid (528.61) (212.03) (134.00)
Ao anfal W difes (81f) /o 3276 11.02 = Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL
31032013 &7 Ao MR o T [ | 12419.39 2584.59 Nyl Fair value of Plan Assets, 31.03.2013 |12419.39 | 2584.59 NIL
IV. FrorEr MR W ar«fas ufawa IV. Actual Return on plan assets
(U s T H) ® in crores)
faaor EEE ShEE Yg‘gﬁ Particulars Pension Gratuity Leave
(~rfer) (Frfere) TTEIHRoT (Funded) (Funded) | Encashment
@ o) (Unfunded)
AT SR W SIFAI gRied 931.89 197.69 Ryl Expected return on Plan Assets 931.89 197.69 NIL
IS AT R At (811) / 32.76 11.02 A Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL
AT AT R IRATID girped 964.65 208.71 T Actual Return on Plan Assets 964.65 208.71 NIL
V. WG g dHifed o /B V. Actuarial Gain/ loss Recognized
(¥ B T H) ® in crores)
faawor L] BUQH Egé’f Particulars Pension Gratuity Leave
(Frferas) (Frferas) REZAC T (Funded) (Funded) Encashment
(I~ ffera) (Unfunded)
R W dwifre (@) /o (1094.97) 57.43 (36.46) Actuarial (loss) / gain on obligations (1094.97) 57.43 (36.46)
Tror Rl R dWifbd (1) /e 3276 11.02 = Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL
g F A= € dHifds (@r) /=t 1062.21 (68.45) 36.46 Net Actuarial (gain) or loss recognized in year| 1062.21 (68.45) 36.46
VI. gaaa § A Il dor deg faweyor VI.Amount recognized in Balance Sheet and related analysis
(¥ ws TH) ® in crores)
faaor REiE SUST gl Particulars Pension Gratuity Leave
(~fere) (Frfer) (Funded) (Funded) | Encashment
@) fafor®) (Unfunded)
31.03.2013 BT ITRI@EI BT a9 oI | 13559.18 2656.77 1131.26 Present value of Obligation, 31.03.2013|13559.18 2656.77 1131.26
31.03.2013 TroMT MR &1 IR o | 12419.39 2584759 Nl Fair value of Plan Assets, 31.03.2013 |12419.39 2584.59 NIL
<R 1139.79 72.18 1131.26 Difference 1139.79 72.18 1131.26
M T AT ATA— AR - (1103.06) (226.40) T Unrecognized Past Service cost - vested |(1103.06) (226.40) NIL
R o ST T benefits - Carried Forward
é_ElT AH—15 HANRAT & IRT 55 & Negative amount determined under
Jfefa FeRIeAd FRIiRa Il = (154.22) T Paragraph 55 of AS-15 (R) NIL (154.22) NIL
A el § PR R Iuerer N (154.22) Nl Present value of available future refunds NIL (154.22) NIL
I B HT aT [T in future contributions
T AFH—15 AT IRT 59 B Asset Recognized as per Limit under
ST T AR A= MR I Nl I paragraph 59 (b) of AS-15(R) NIL NIL NIL
JoITaa # A QI 36.73 154.22 1131.26 Liability Recognized in the Balane Sheet|  36.73 154.22 1131.26




VII. a1 9 g1 @rd # A4 VII. Expenses recognized in the Profit & Loss A/c

(f¥r aRis TH) ® in crores)
faaxor v BLHES ‘Eg?[ Particulars Pension Gratuity Leave
(fer) (Ffore) | e (Funded) | (Funded) | Encashment
@x ffor®) (Unfunded)
1, AT AR 320.39 159.31 39.53 Current service cost 320.39 159.31 39.53
EANESINK] 1003.60 210.72 88.87 Interest cost 1003.60 210.72 88.87
AT MRaEt WR HHIfad ufie (931.89) (197.69) Nl Expected return on plan assets (931.89) (197.69) NIL
9§ & IRM g (™) / 1062.21 (68.45) 36.46 Net Actuarial (gain) /loss recognized 1062.21 (68.45) 36.46
Jerar B in the year
Tq WA @nTa (Rfed @) 551.53 113.20 T Past service cost (vested benefits) 551.53 113.20 NIL
Hq Recognized
M g BN @ o faereh § 2005.84 217.09 164.86 Expenses recognized in Statement of 2005.84 217.09 164.86
g g Profit & Loss
VIl g9 # 91 89 drell g <gar 3 VIII. Movements in the liability to be recognized in the
Yc—d¢ Balance Sheet
(= E S ?ﬁ) ® in crores)
faaxor U3 BLCHES ‘Egé’[ Particulars Pension Gratuity Leave
(Frfera) (Ffers) | Trdiemor (Funded) (Funded) | Encashment
(R fifer) (Unfunded)
URAE g 3T (177.67) 0.29 1100.40 Opening net liability (177.67) 0.29 1100.40
g 2005.84 217.09 164.86 Expenses 2005.84 217.09 164.86
NESSRENEE] (1791.44) (371.60) (134.00) Contribution paid (1791.44) (371.60) (134.00)
it gg <Tar (ane oy # 36.73 (154.22) 1131.26 Closing Net Liability (Liability 36.73 (154.22) 1131.26
ol i—ax # W <) recognized in B/S in current period
IX. adu Jafyr & ferg wf¥n IX. Amount for the current period
(W s TH) ® in crores)
faa=or U3 CLCHES Yg@ Particulars Pension Gratuity Leave
(Frerp) (Fifere) | i (Funded) | (Funded) | Encashment
(R fifere) (Unfunded)
gl &1 g g, 31.03.2013 13559.18 2656.77 1131.26 Present value of obligation, 31.03.2013 13559.18 2656.77 1131.26
TG MR BT SRIT oI 31.03.2013|  12419.39 2584.59 N Fair value of Plan Assets, 31.03.2013 | 12419.39 | 2584.59 NIL
SIENENGIS) (1139.79) (72.18) (1131.26) Surplus (Deficit) (1139.79) (72.18) (1131.26)
A Taameit # argaifae 251.23 91.32 (24.46) Expected adjustments in plan 251.23 91.32 (24.46)
AR (1) / liabilities-(loss)/gain
aArorr mfaat # [CRCIIEED 32.76 11.02 Nl Expected adjustments on plan 32.76 11.02 NIL
AT (1) / assets-(loss)/gain
X. arer Raa a ygE Afvmt X. Major categories of plan assets
(@a gror sfkaal &1 yfoera) (as percentage of total plan assets)
(gIEIEIEI ﬁ) (in %)
faaor LRiE SEEIS| Particulars Pension Gratuity
(Ffern) (Fifere) (Funded) (Funded)
WRA IR B T ?1‘3 ot 19.13 18.08 Government of India Securities 19.13 18.08
I WEHR B aferyferdt 31.49 33.79 State Govt Securities 31.49 33.79
Ted fe & diRe qve 19.76 21.67 High Quality Corporate Bonds 19.76 21.67
g Al @ 3T WR g NG Equity Shares of listed companies NIL NIL
Hufeq Nl = Property NIL NIL
ey S Ao 8.43 6.72 Special deposit scheme 8.43 6.72
EIGICRIRCCINECE g g faferdt gl Ny Funds managed by Insurer NIL NIL
FT—Fb TARIRIAT AR T yooTs (<) 2119 19.74 Other- Bank Deposits and CDs 21.19 19.74
SIS 100 100 TOTAL 100 100
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XI. N a9 & SR AR BT ASAH A

XI. Best estimate of contribution during the next year

€ P A) ® in crores)
faazor LRIE] SEHE] Particulars Pension Gratuity
(Frfer) (Ffere) (Funded) (Funded)
I 99 & SR & BT ASTH IIH B 3FA 1300.00 300.00 Bank’s best estimate of contribution during next year | 1300.00 300.00

XIl. 3= Srefafdy o=l am @ ffte) XII. Other Long term employee benefits (Unfunded)

R s #) ® in crores)
faaRor Taundl | RieR gaell | @R gEl Particulars LFC | Silver Jubilee Sick Leave
(= fafera g | wfd I @ Bonus including
(R faftre) Ef@ (xfwforas) casual Leave
TG P A A 206.39 133.24 13.12 Present Value of Obligation 206.39 133.24 13.12
TFHRA AT H ARG AT kgl ™ ™ Opening Balance of Transitional Liability NIL NIL NIL
T4 & IR A WA I kgl ™ ™ Transitional Liability recognized in the year NIL NIL NIL
Hepworeliel < 1 SR ™ ™ ™ Closing Balance Of Transitional Liability NIL NIL NIL
qo # /R o 206.39 133.24 13.12 Liability Recognized in balance Sheet 206.39 133.24 13.12

XIl. faafRa fiaifee arRome o1 3MER

XII. Basis of Actuarial assumption considered

g o i weR B PRt afafera €

faazor EIRUTT T TR Particulars Basis of assumption
g8l X T oRaT AFe AT 15 & UNT 78 B IFAR <Rl B Discount rate Discount rate has been determined by reference to market yields
ajqﬁ?m 3ral & ATY TRERY T g3 ) qord o @ fJfer on the balance sheet date on Government Bonds of term
BT IR UG} & AR FET X MufRa & TN 2 | consistent with estimated term of the obligations as per para
. ' . . = 78 of AS15R.
Ao SRl | AT SRAE IR wfad wfied ) Hdfa sl @ @
™ uRwe B | a1y B ReAl & oy aafy & aRer F qroR qael W Expected rate The expected return on plan assets is based on market
T <) ERT & ' of return on expectations, at the beginning of the period, for returns
- - plan assets over the entire life of the related obligation.
fl& X 156R B 1 8:; _9?1 aR 120 () B Rate of The estimates of future salary increases considered in actuarial
j_ . wrd i 4 gD _ﬂ ! E%ﬁ’rg L i ﬂ escalation in valuations taking into account inflation, seniority, promotion and
g A S NEg TP, HETTE, ARSI, J&II 3 T W salary other relevant factors mentioned in paras 83-91 and 120(1) of
Iifpe qoied R @R fear 1 © | AS 15R.
B X B R & fFuiRer e ok Safaq a&d RO GECEEN Attrition rate Attrition rate has been determined by reference to past and

expected future experience and includes all types of withdrawals
other than death but including those due to disability.

16. 31974, 2013 & GUT 99 Y GSIR AT

16. SEGMENT REPORTING

FOR THE YEAR ENDED

31T MARCH 2013

€ @ ) ® in lacs)
MRl & dRITR Es PART A: BUSINESS SEGMENTS
&. |faqyor gHred 99 S. |Particulars Year Ended
if 31.03.13 | 31.03.12 No. 31.03.13 | 31.03.12
i, |ESdR o i. |Segment Revenue
F) T 1064204 856879 a) |Treasury 1064204 856879
@) BhiRe /sadd dfbT 2234046 | 1914220 b) |Corporate/Wholesale Banking 2234046 | 1914220
) Rea dfe 1244100 1232304 o) |Retail Banking 1244100 | 1232304
¥) e dfeT uRares 68575 64471 d) |Other Banking Operations 68575 64471
SIS 4610925 4067874 Total 4610925 4067874
i. |EsarR uRumg ii. |Segment Results
F) TSl 120923 84636 a)  Treasury 120923 84636
@) PR /BRI ST 673135 643479 b)  Corporate/Wholesale Banking 673135 643479
M Rea dfeT 374857 414248 c)  Retail Banking 374857 414248
H) g e uRdres 20662 21672 d)  Other Banking Operations 20662 21672
SIS 1189577 | 1164035 Total 1189577 | 1164035
iii. [Iv aefed e 98840 102606 iii. [Unallocated Expenses 98840 102606
iv. [aR=me™ <y 1090737 1061429 iv. |Operating Profit 1090737 1061429
v. | %‘g YTIET 177409 215284 v. |Provision for Tax 177409 215284
vi. |STIERT A T = vi. |Extraordinary Items NIL NIL
vii. |IF ™ 474767 488420 vii. |Net Profit 474767 488420




I T

Other Information:

viii.| @R Infkaat viii.|Segment Assets
®) g 13614511 | 12798711 a)  Treasury 13614511 | 12798711
@) PR /eI ST 23368267 | 22414288 b)  Corporate/Wholesale Banking 23368267 | 22414288
) Rea dfdT 10111671 9396707 ©)  Retail Banking 10111671 | 9396707
) e dfeT uRare 456162 853639 d)  Other Banking Operations 456162 853639
[U IS 47550611 | 45463345 Sub Total 47550611 | 45463345
) IR omafeq st 337093 355890 e)  Unallocated Assets 337093 355890
o ATt 47887704 | 45819235 Total Assets 47887704 | 45819235

ix. |EedR 2IdIY ix. |Segment Liabilities
ED) m 12743438 12091267 a)  Treasury 12743438 | 12091267
W) PrARe /Bleied §fbT 21873137 | 21175346 b)  Corporate/Wholesale Banking 21873137 | 21175346
T Rea dfe 9464715 8877307 c)  Retail Banking 9464715 8877307
) e dfsT gReres 426976 806454 d)  Other Banking Operations 426976 806454
SRS 44508266 | 42950374 Sub Total 44508266 | 42950374
T) IR emdfeq <uand 111748 87319 e)  Unallocated Liabilities 111748 87319
A <garg 44620014 | 43037693 Total Liabilities 44620014 | 43037693

feoquf: Note:

17.
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17.

Segment Liabilities are distributed in the ratio of their respective Segment Assets.
As the operations outside India are less than the threshold limit of 10%, secondary
segment information has not been required to be furnished.

Figures of the previous period have been re-grouped / reclassified wherever
necessary on change in basis of allocation of expenditure.

Disclosure of Related Parties as per AS —18 issued by ICAI
Names of the related parties and their relationship with the Bank:

Key Management Personnel:

i) Shri K. R. Kamath, Chairman & Managing Director

ii)  Shri Rakesh Sethi, Executive Director

iii) Ms. Usha Ananthasubramanian, Executive Director
iv) Shri S.R. Bansal, Executive Director (Since18.06.2012)

Subsidiaries

i)  PNB Gilts Ltd.

ii) PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd.

v) Druk PNB Bank Ltd, Bhutan.

vi) PNB Insurance Broking Pvt Ltd.

vii) PNB Life Insurance Company Ltd. ***

viii) JSC SB PNB Kazakhstan

Associates:

i)  Everest Bank Limited, Nepal.

ii) Principal PNB Asset Management Company Pvt. Ltd.

iii) Principal Trustee Company Private Limited

iv) Assets Care & Reconstructions Enterprise Ltd.

v) India Factoring & Finance Solutions Pvt Ltd

vi) PNB Metlife India Insurance CO Ltd

vii) Madhya Bihar Gramin Bank.

viii) Haryana Gramin Bank

ix) Himachal Gramin Bank, Mandi*

x)  Punjab Gramin Bank.

xi) Rajasthan Gramin Bank **

xii) Sarva UP Gramin Bank.

* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new entity Hiamchal
Pradesh Gramin Bank (HPGB), Mandi. Share (% 35.00lacs + 97.40 lacs total ¥132.40 lacs) of
SBI in erstwhile Parvatiya Gramin Bank has not been capitulated to SBI. Hence, the stake of
PNB is 26.42% in the capital of HPGB, Mandi and that of SBI is 8.58% as on 31.03.2013.
**Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated into new
entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.

PNB has received back its 35% share in Capital and Share Capital Deposit Account in erstwhile
Rajasthan Gramin Bank in the month of March, 2013 amounting to % 1610.27 lacs
***The Company is under liquidation and the balance of assets available with the company has

been distributed amongst the shareholders. The company is finally required to be wound up by
the Hon’ble High Court.
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18. uel & forg A@ic, o AFd —19
fa<har ug
%) fadia g8 W T2 Rt &1 got g SR
g 3raet nRadl # AftAferd

18.

Accounting for Leases — AS 19

Financial Leases:

a. Original value of assets acquired on
financial lease and included in other fixed

(BTeR T fherTer afea) T 4165 AT assets (including furniture and fixture): ¥ 41.65 lakhs
I9 W fbY TU IREN B e @ R The amount of depreciation provided
31.03.2013 TP ¥ 4165 T upto 31.03.2013 thereon: % 41.65 lakhs.
31.03.2013 BT SUfIRIT Heu ¥ 100 oG The written down value as %1.00
on 31.03.2013
@) T A oS S e T b. Minimum Lease Payment due not NIL
HEr g later than one year:
T e a¥ ¥ AfE fhg 5 9 9 oFfE # wWiw c.  Minimum Lease Payment due later
AT Ul A T than one year but not later than five years: NIL
°) 5@y & 91g A A Tl A = d.  Minimum Lease Payment due later than five years: NIL
s) uRered T = e. Operating leases : NIL
19. QT 9H 20 & URT IR o (Sied) 19. AS 20 - Earnings Per Share
Eies 31.03.2013 31.03.2012 Item 31.03.2013 | 31.03.2012
%) | Shwa—w /aqPa € ¥) 139.52 154,02 A | EPS - Basic / Diluted (In %) 139.52 154.02
@) | BR B YLAN TH B BY H SUANT] 47475090 48842044 Amount used as numerator 47475090 | 48842044
1 TE AR IR S IREE o € TR H) Profit after tax ( In “000)
M) | R @ i qed T 10/ -9 IR [T 10/—9f ™R C | Nominal value of share % 10/- each | % 10/- each
) | qouat & wu # IyANT By MU 340275264 317107500 Weighted average number of equity 340275264 | 317107500
3 IR B R i aven shares used as the denominator
20. A9l HE® — 22 3R W B o G99 4 AQidb 20. AS 22- Accounting for taxes on Income
g6 ° oEr Y 9= 7 B TR IMARTT Y RTAT The Bank has recognized deferred tax assets and liability as
T et A TEarT @ & R s gew il per accounting policy no. 7. Major components of which are
set out below:
R as HA) ® in crores)
faa=or 31.03.2013 | 31.03.2012 Particulars As on As on
31 Reafar | @1 Refa 31.03.2013 |31.03.2012
UM R Rt Deferred Tax Assets
Gl THARY $ forg wraem 454.98 444.81 Provision for Leave encashment 454.98 444.81
U3 g SueH 1421 0.10 Pension & Gratuity 14.21 0.10
gRT 43 ) B =Iiq Aifafdd Igar 1.16 1.29 Statutory Liability u/s 43B 1.16 1.29
T Eﬂ%’ @ forg mraem= 97.33 NGl Provision for wage revision 97.33 NIL
ST 567.68 446.20 Total 567.68 446.20
IR Y 2JATY Deferred Tax Liabilities
et RTA W U 17.75 28.12 Depreciation on fixed assets 17.75 28.12
SIS 17.75 2812 Total 17.75 28.12
ST &R SR () 549.93 418.08 Deferred Tax Assets (Net) 549.93 418.08

3131.85 RIS B ARAMTT PR IMRAAT AW T &I Wy H 57 Y T B |

21. o@T 9 23 Gifed faxiig faaven d gz Irf Gt
¥ faaen @ forv dwEied
Hfp db B o wEA wARerall # A iER) upfer B faer
2 R o @ s Tl R "yl e Srere @
IRPR B, o dop B FRfpd fa<i faaRoray & o fAaen &1
AT & TS 2

22. 9T 96 25 — 3faRd fa<ha RaifdT
I U7 @I B TR THET B FIo W ARG Rerd §6
IRYF G, ST TRUTE. I 13.08.91.001 / 2000—01 7w

17 M 2001 & AR ARG Rod & gRT iR wriet o
79T RET & |

The deferred tax assets ¥ 131.85 crores is credited to Profit and Loss Account.

21.

22.

Accounting Standard 23- Accounting for Investments in
Associates in Consolidated financial Statements

Since Investments of the bank in its Associates are participative
in nature and the Bank having the power to exercise significant
influence on their activities , such Investments are recognized
in the Consolidated Financial Statements of the Bank.

Accounting Standard 25- Interim Financial reporting

The Bank is adopting the format prescribed by the RBI for
the purpose of half yearly review of its accounts as per RBI
Circular No. DBS.ARS.No.BC 13/08.91.001/2000-01 dated
17" May 2001.



23.

24.

@ A 28 — JMRAAT DY AT

d& @ Raal # yatq f=w o< enRaat &1 8 R
SIRGT A 28 ‘IMRAAT B AT AL T 8 | 9 oY 7
# g9 Raal (IR A @] 8IdT &) @1 St A19d @ o
@ el ST uge™ @& forg 31 A 2013 BT T AEcaygof
AT T IRATERIAT e R

AT AMS 29 UG, ATHRAS SIATY AR ABRAS Raat

23.

24.

AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 'Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
impairment of its assets (to which the standard applies) to any
material extent as at 31.03.2013 requiring recognition in terms
of the said standard.

AS-29 Provisions, Contingent Liabilities and Contingent Assets

i) <gare & v yauE § He—vs* i)  Movement of provisions for liabilities*

® BRI ﬁ) ( in crores)

fyawor Ia T @ W‘L’ﬁ Particulars Salary al::ej; Legalcgiiiei
aadia & srad W/ negotiation gencies

I FHTI STHRABAIY Balance as at 1 April 2012 0.06 29.38

1 3%, 2012 BT I 0.06 29.38 Provided during the period 300.00 9.46
3Fafdl & <R ST 300.00 946 Amounts used during the period 0.06 NIL
3afer & <R oy i 0.06 ;LA Reversed during the period NIL 13.42
Jafyy & <R geter T Nyl 13.42 Balance as at 31.03.2013 300.00 25.42
31MTE 2013 BT AY 300.00 2542 Timing of outflow/uncertainties On actual Outflow on

E = 3 ayment settlement
a%a"rg/ P gﬁfﬂg ‘T\{m P crystallization/

*IT B foTT U= BT BISHR

* Excluding provisions for others

i) amaRE el W AN — 12 3 - i) SRef(;rl'Sche.d.uleJ2 on contingent liabilities
3 ) uch liabilities at S.No.(1), (I1), (11D, (IV), (V) & (V1) are dependent
o et 1. (). (ILI)' (V). . (V) @ (VI) @l Q?{ﬁ SN upon the outcome of Court / arbitration / out of court
SHETET / WdTe / ST il & fepe, srfiett @1 fger, settlement, disposal of appeals, the amount being called up,
A O RE IR, WferTa it @ e, deg aiéar g terms of contractual obligations, devolvement and raising of
B A AR WO M 2| U9 AWl H BIS ST demand by concerned parties, respectively. No liability is
TR el 2| expected in such cases.
25. @ 9 B8 @ ¥ o Y @ s=aefa <@ A 25. Break up of “Provisions and Contingencies” shown under
“YIae_ 9 IMeRASdr’ &1 faaver fr=falag 2: the head Expenditure in Profit and Loss Account is as follows
& IS ﬁ) ® in crores)
g 31.03.2013 | 31.03.2012 Item 31.03.2013 |31.03.2012
el W IR 3 W (E) 103.63 235.09 Provisions for depreciation on investment (net) 103.63 235.09
ot MR & g wmaem= () 3336.39 2403.10 Provision towards NPAs (net) 3336.39 2403.10
aord IR & forg waifeT wraem Mg Mg Floating provisions for NPAs (over and above RBI NIL NIL
(ﬂ'l'\’i‘ﬁ?'l Red d6 & W weell Aevst & ) provisioning norms)
o NRdal & foru grger= 392.03 50967 Provision towards Standard Assets 392.03 509.67
PR & U Uraer= 1774.09 2152.84 Provision made towards Income Tax 1774.09 2152.84
(THEST @R gIR ¥AfRd) (including FBT & Wealth Tax)
I UG AR 3AThRABA: 553.56 429.39 Other Provision and Contingencies: 553.56 429.39
faaRor 31032013  31.03.2012 Detail: 31.03.2013 31.03.2012
S YR 48222 338.40 Standard Restructured/ 482.22 338.40
I /SRafeT T/l B A 0.23 25.45 Sale to SC/RC 0.23 25.45
e W T T AR Y 7111 65.54 Written off & others 71.11 65.54
Sirs 6159.70 5730.09 Total 6159.70 |  5730.09
26. FaIfeT yraem=l &1 faaxer fa=ferlRaa &: 26. Break-up of Floating Provisions is as follows
® RIS ﬁ) ( in crores)
faaor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
01.04.2012 /01.04.2011 P URMRTG Y 1075.36 1075.36 Opening balance as on 01.04.2012/01.04.2011 1075.36 1075.36
9§ & SR Y T FelfeT wraem=t & <afdr T T Quantum of floating provisions made during the year NIL NIL
T8 & SR SR R B S A (37 S19) 1 IR &R Seem I I Purpose and amount of draw down made during the yea NIL NIL
31.03.2013 /31.03.2012 BT 39S 1075.36 1075.36 Closing balance as on 31.03.2013/31.03.2012 1075.36 1075.36




@
i R | Annual Report' 2012-13

27. yRféra e | af¥r Merer: 27. Draw Down from Reserves:
R " #) ® in Lacs)
»Y. gRféa fAfer el |Sew Sr.| Reserves Amount | Purpose
9. g <afdr No| drawn
1. | o= uRfEa AR | 0215 31.03.1999 % &I @y & forg afc: 1. | Other 0.215 Payment made during the year for Blocked
IGT pfec P aog Wd & forw ay reserves Account of Inter Branch Credit entries
& SRME fdar mar YA pertainingto the period up to 31.03.1999.
2. | g uRfa 2067.33 | Hufed & FAHedT alel 91T TR 2. | Revaluation 2067.33 | Depreciation on revalued
fafer bSREN reserves portion of property.
28. Rreral ik 7T Nwura & sffofal &1 fparf~aa 28. Disclosure of complaints and unimplemented awards of
T B D G A UBSIHIT - # banking Ombudsman
$. Yled Reraa a. Customer Complaints
F)| 9§ & AW H Afrgd Riwradl a1 der 301 (a) | No. of complaints pending at the beginning of the year 301
@) | 9§ & IRE ura Rt B A 54545 (b) | No. of complaints received during the year 54545
) | 9§ & IRE Fuers 78 Riewat o G 54610 (c) | No. of complaints redressed during the year 54610
") | A1, 2013 & T # Affgd Rrerdl @1 A 236* (d) | No. of complaints pending at the end of March 2013 236*
« gl Rrarral &1 fae 8 gar 21 * All complaints stand resolved.
g, §f%T Aeura grT Ry v Arfdifeta b. Awards passed by the Banking Ombudsman
%) | af @ oM # oy 7 fhy Ty vt @ e = (@) | No. of unimplemented Awards at the beginning of the year NIL
Q)| 9§ & IRF BT AFue g R rffoi @ e 14 (b) | No. of Awards passed by the banking Ombudsman during the year 14
M) | af & IR A fHy MU sfdfolat @ wwer 14 (c) | No. of Awards implemented during the year 14
H) | 9, 2013 & 3fd # o) 7 Py g ol @ wen Mg (d) | No. of unimplemented Awards at the end of March 2013 NIL
29. d& 7 gATEes faTen # fdad wHRre Afdfiet iR ([Twewy) 29. The Bank has issued a Letter of Comfort in respect of its
BT 4. Rd U Sl v Aeed 9 (FeweEe) fafics @ subsidiary Punjab National Bank (International) Ltd. in UK, to
T H Uh g e T o fhar & R s 9 @ Financial Services Authority (FSA), the regulator in United
Rar faar T & Al dome AeHd §@ (seReEe) s, Kingdom, committing that the bank shall provide financial
g & o R vfagard o 7 @ uRm ar 36 I iR wermEr support to Punjab National Bank (International) Ltd., UK so
JaTT B | qEET, 31 A, 2013 B RURY B ogER W that it meets its financial commitments if they fall due. However,
Al vfaear & Rufy 78 <ud 2 | no financial obligation has arisen as on 31st March 2013.
30. 9% gRT URY U MU ¥ tIRY dRIAR & - § 30. Disclosure in respect of Bancassurance Business undertaken
T G 4Ul by the bank:
R PAS #) ® in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012
31.03.2013 /31.03.2012 & &< Details of fees/remuneration received in
Jb TTIRY HRIGR & T | respect of Bancassurance Business
Yo / TTRsIfe d wY T T undertaken by the bank during the year
B — ended 31.03.2013/31.03.2012
() <A 91 SRR 37.75 21.21 (i) Life Insurance Business: 37.75 21.21
(i) IR i |1 HREN 15.89 12.06 (ii) Non-life Insurance Business: 15.89 12.06
Sirg 53.64 33.27 TOTAL 53.64 33.27
31. 1. o9 REy, fiEl, o1 sifikgwi 3R seoie anfaar 31. I. Concentration of Deposits, Advances, Exposures and

DT JY-dI:

NPAs:

(@) ST IRMY B wEAar IR i W) (a) Concentration of Deposits: (% in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

20 a9 g9 STHIBIRN BT ol ST T 23266.00 30062.00 Total Deposits of twenty largest depositors 23266.00 | 30062.00

g5 B Eoﬁv[ STHT A3 Y —ga;[ ¥ 5.94% 7.92% Percentage of Deposits of twenty largest depositors 5.94% 7.92%

20 GO IS STATRARN P STHT I BT % to Total Deposits of the bank

(@) R &1 Fear Ry 23R W) (b) Concentration of Advances: ( in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

20 999 g€ O™ & dol AfH 51836.95 46871.58 Total Advances of twenty largest borrowers 51836.95 46871.58

Jb ® a\?,—c[srﬁdﬁ Gl g?:?ﬂ el Percentage of Advances of twenty largest borrowers

20 I 9% X & AEt B % 16.44% 15.73% to Total Advances of the bank 16.44% 15.73%




(m o &1 qEEar (e zars ) (c) Concentration of Exposures:: ® in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

20 HIA I FOTAT / TTEDT BT =T TAT fel R 53952.26 48640.09 Total Exposures of twenty largest borrowers/customers| 53952.26 | 48640.09

d& @ BA O BT Gl Ll 15.96 15.14% Percentage of Exposures to twenty largest 15.96 15.14%

20 A9 99 ORI/ UTEDT BT Uaed borrowers/customers to Total Exposures of the

ESUECI bank on borrowers/customers

(&) e=oie aRaAt &1 weFar (W s H) (d) Concentration of NPAs: ® in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

4 |atea ASid SR @rdr Bl R 1639.03 1359.18 Total Exposure to top four NPA accounts 1639.03 1359.18

(8) yrauTHReT HaS AU (W s H) (e) Provisioning Coverage Ratio ® in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

WTARITAIGRYT FHavat Jrgara 58.83% 62.73% Provisioning Coverage Ratio 58.83% 62.73%

Il §F9dR IASid IRaAT

Il. Sector-wise NPAs:

EiEE ELGER Bl Rt S. |Sector Percentage of NPAs to
. P g { Iei® No. Total Advances in
anfaal &1 uforera that sector
31.03.2013| 31.03.2012 31.03.2013| 31.03.2012
1. | P v Aere Tttt 6.33 5.03 1. |Agriculture & allied activities 6.33 5.03
2. |9 (@fe vd oy, 7o oiR 93) 5.47 2.86 2. |Industry (Micro & small, Medium and Large) 5.47 2.86
3. |¥amg 2.80 3.46 3. [Services 2.80 3.46
4. | w0 331 2.54 4. |Personal Loans 3.31 2.54
. 3-oie MRaal ¥ gc—v¢ I1l. Movement of NPAs:
(f¥r TS W) ® in crores)
foazor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
01 3T BT Thel ot RN (IR o) 8719.62 4379.39 Gross NPAs as on01st April (opening balance) 8719.62 4379.39
9§ @& IRM gy (T orToie SnRe) 8647.04 6671.64 Additions (Fresh NPAs) during the year 8647.04 6671.64
TU SrE (31) 17366.66 11051.03 Sub-total (A) 17366.66 11051.03
"N : Less:
(i) <1 qer 962.40 529.69 (i) Upgradations 962.40 529.69
(i) agelt (R @rdl &1 <oif 9gr S §S‘ (i) Recoveries (excluding recoveries made
el B BIEH) 1941.53 1675.43 from upgraded accounts) 1941.53 1675.43
(i) 92 @I STl MY 996.94 126.29 (iiii) Write-offs 996.94 126.29
U S (M) 3900.87 2331.41 Sub-total (B) 3900.87 2331.41
31 AT B Fehel JATuidr MRl @I o) (3r—-am) 13465.79 8719.62 Gross NPAs as on31st March (closing balance) (A-B) | 13465.79 8719.62
Iv. faewr Rera sniRaat, sesie sniRaai ik o IV. Overseas Assets, NPAs and Revenue:
¥ Tl #) (% in crores)
faaor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
ol anfr 4127449 | 27574.46 Total Assets 4127449 | 2757446
Gl IFTSID ARt 21058 29.75 Total NPAs 210.58 29.75
ESSINSES 1732.48 1455.66 Total Revenue 1732.48 1455.66

V. gaqud @ Idrar yrafea faay gares aren (Reer
Gie AMGevs] & ITAR WP ARG 2)

V. Off-balance sheet SPVs sponsored (which are required to be

consolidated as per accounting norms)

g faRy yase wregs 1 am

Name of the SPV sponsored

o H fager Rera Domestic Overseas
[ N NIL NIL
32. ofe @8 AR PR RS F RER FD it Card

) ol P oA Tolgd pfee R Sfdcadrs gRe 39
Bfc Bre 3R e IS BT TN P WAESR FA &

SUSERSEN

P b WeM By S 8| T 3 9= a9

e € 99 7 5l IuiRe wRen R sfee R Ifie

32. Reward Points of Credit Card and Deb

i)  PNB Global Credit & Debit Cardholders are rewarded as
and when they make purchase through usage of Credit
& Debit Card. Reward Points are generated at the time of
usage of Credit & Debit Card by Cardholder at Merchant
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PIS BT TANT BRI © | BretRep g 3ihl Pl Thfd B
Tl & | bl B PRI T AR B o T B
G # gAIRT fhar ST 7 IR <fFe eeR wR At
U= @ # Bise fhar Sar § wife g i aRkarn

Establishment. Card holder can redeem the accumulated
reward points. The amount payable on account of
reward points is charged to Profit and Loss account and
credited to Sundry Provision Account on daily basis

I B B

JHRT REPR bl TAT I dae # by MU uraems &1 Reifdy

because such amount is quantifiable.

Position of outstanding reward points and provision thereon

f=ferRaa @ are as under:

fqawor 31.03.2013 |31.03.2012 Particulars As on As on
£l Bl 31.03.2013 [31.03.2012

EEJRINESEAN fpt BT oY 69312556 50359851 Balance Reward Points outstanding 69312556 50359851

g9 3fdl & fog fovar Tar urau= & o #H) 346.56 251.80 Provision held for these points (% Lacs) 346.56 251.80

i) S YREPR fh— Sfdc BIe A Faltid THRIT JREDR

3T 3R I W wrae™ &1 Reafd e &—

ii) Position of outstanding reward points and provision
thereon regarding Loyalty Reward Points- Debit Cards

are as under:

33. fxia af 2012—13 & SRM BIT TISNTA T8I FHRT AT |
34. I fewforn

(®)

=)

AR RSTd § & AFTFRRN & AR §% 7 31.03.2008
TH P15 I 3 31D B IHAT Ad: TRAT Hisc HfAfer
B AR BT 3THE @RI H IJART ™A & forg Frd faan
2| TEIER % 10856 IS 1 RN (g T¢ RIS &
qIe BT Yg IR BT P 5 3 A AN — I’ Y
@ I TS | AT AT

a9 2012—13 P SR 3id: RG] 3dwg orET ufaftear qer
AT AR Rt B SfaRa U 0.287 AR B TERT
H 9T §Q R 0.215 ARG B IR A AR iRy
SFIRT B TS q AY T 0.071 IRG P AR 9 T I
T BT Sfde B T |

3 471 R (U "eaR) (fUed af 3 1086 aRI)
(@mra 7.88 axre) (ISl af 1601 @Rre) & AR B
TR T IRERE & oy erged Sed & goliawvr fag
S @ uchem 7| uRRE H T 17361 aRIs (Uod af
T 11376 PRre) BT YoiTd WIfd wrl |faferd =1

80727 axre (Uwet a¥ 1160.87 dxIe $UA) @1 faarfed
JRIFER AT TFAT G A FR A1 B Bl W=
BHRAT MMILS &1 TS AT RNfs J& &Y 7T H qorr
FeiRor SRl g7 fby U uRees / AsRar g T8
2 7 SR faRmsl @ v ud dF @ endidl W gy
fofat @1 ot srgeEEE B s faarfa @i @& e H
3 77237 SIS (Uwel a9 T 1160.87 dre) BT YA
o |

9% 9 9§ & SRE A4 A e 2000, FHI—TTT W)
I T (A SRR faf s & s Vi
Pl AR Hed gRT o FeiRa % 10,/— vfd eRR
@ Sifhd Hoa arel MM STUR TR T 863.05 Ui
MR NFATH TR 14294713 AT IR ART TRER
31 erdfed feuy ¥ uRvRawuy 9@ &1 T 1248
PRI < gU RraH % 1420 F_Is gfdady Ooil &R

faazor 31.03.2013 [31.03.2012 Particulars As on As on
Lol Eal 31.03.2013 |31.03.2012

SR [REPR B! BT I 348347841 | 11989898 Balance of loyalty reward points 348347841 | 11989898

TR 3t & foru far war g € o= ﬁ) 130.63 63.66 Provision held against reward points % Lacs) 130.63 63.66

33. No SGLs were bounced during the financial year 2012-13

34. Other Notes

As per RBI guidelines, the Bank has worked out the
amount of inter Branch Credit entries outstanding for more
than 5 years, pertaining to the period up to 31.03.2008,
to be transferred to a Blocked Account. Accordingly, a
sum of ¥108.56 crores (net of adjustments since carried
out) has been included under "Other Liabilities-others" in

Claims of ¥ 0.287 lac has been received during the year
2012-13 against Inter Branch Credit entries Blocked and
transferred to General Reserve.This has been met by
transfer from General Reserve 3 0.215 lac and % 0.071 to

Premises include properties amounting to ¥ 4.71 crores
(Net of Depreciation) (previous year ¥10.86 crores) {3 7.88
crores} (previous year ¥16.01 crores) are awaiting
registration of title deeds. Premises include capital work
in progress of ¥173.61 crores (previous year ¥113.76

No provision is considered necessary in respect of
disputed Income Tax and Fringe Benefit Tax demands of
% 807.27 crores (previous year %1160.87 crore) as in the
bank’s view, duly supported by expert opinion and/or
decision in bank’s own appeals on same issues, additions
/ disallowances made are not sustainable. Against these
disputed demands, ¥ 772.37 crores (previous year

a.
schedule-5.
debit of Profit and Loss Account.
b.
crores).
C.
% 1160.87 crores) has been paid.
d.

During the year the bank has allotted 14294713 equity
shares of 10/- each to Govt of India at a premium of
% 863.05 per share as determined by the Board in terms
of the Chapter VII of the SEBI Regulations, 2009, as
amended from time to time (the "SEBI ICDR Regulations")
on preferential basis. The total amount received by the
bank on this account is ¥ 1248 crores which includes
% 14.29 crores as equity capital and ¥ 1233.71 crores as



% 123371 RIS UIATH & 19 H © | HhoRdwy A
e ¥ 4 WRPR I AIYMRAT 56.10 HfIerad @l
g H o9 57.87 HfawId ¥

(S) aqferal & FARIN | FHd A § gk & R
[ERIZIECICEE
01 SFaRI 2013 9§ IS @Al | B TS IGforal
& ARG H WIS & BROT (U i § gRacdd
o 2 fo s Belawd Gl Sl w@idl ¥, AT & ey
fo<fr af & @ # T 5044 TR BT B gS B

@) fey® dvsd 4 T 10/— & TAF gfdc YW W
3 27 /— BT AT ST fhar € 9en S Aol gRT SAd!
3TFAIET ) e S (e @1 gdar ol &1 270 Hferm)

premium. Consequently the Government holding is now
57.87% as compared to 56.10% before preferential
allotment.

e. Financial impact due to change in the policy regarding
appropriation of recoveries:

With effect from 1st January 2013 the bank has changed
its policy in the order of priority in appropriating of
recoveries made from Non -Performing accounts, resulting
reduction of ¥ 59.44 crore in gross Non-Performing
accounts as well as in profit for the financial year.

f.  The Board of Directors has recommended dividend of
¥ 27/- per equity share of ¥ 10 each (270% of the paid
up capital of the bank), subject to approval by members.

35. ufrgfaeser 9 wafaa aasdavon 35. Disciosures relating to Securitisation
uforqa aRaAl @t I Al Outstanding Amount of Securitised Assets:
. | faazor er S. |Particulars No./
9. g aﬂkﬁ' No % crore
1. ;{ﬁ[’aﬂ%ﬁrﬂw i —aHl @ forv Jo grT urfora vadid & A Rl 1. | No of SPVs sponsored by the bank for securitisation transactions* | NIL
2. | 9% gRT WA TEdd @ 9t & SgaR wfnd snRdat Nl 2. | Total amount of securitised assets as per books of the SPVs NIL
P Bl GE&IT sponsored by the bank
3. ga:[\’qs[ DI T Dl THIIRIIR dl EREISEl 1 3. | Total amount of exposures retained by the bank to comply
d gRT A TY KO B Gt RA with MRR as on the date of balance sheet
P) | T 9= 918g o1 s a) | Off-balance sheet exposures NIL
ECEIRIE] First loss
Sl Others
ElERNSGREES] b) | On-balance sheet exposures
ERSIGIA] First loss
S Others
4 | TR | =T Sfonfer wor of—ai o Hfer o1 ¥ 4 | Amount of exposures to securitisation transactions other than MRR
@) | g UA dred &0 Nl a) | Off-balance sheet exposures NIL
i) | 3w 31 | R i) | Exposure to own securitizations
RG] First loss
Gl Loss
i) g &l UfepIfeheer | wHIa o ii) Exposure to third party securitisations
ECEIEIN First loss
Sl Others
EIIERESEREE A b) | On-balance sheet exposures NIL
i) Esp) qﬁuﬂ%@—\m 3 FHERIT T i) Exposure to own securitisations
ey BTy First loss
g Others
i) ExkiEr ks i) Exposure to third party securitisations
TIH BT First loss
3= Others
* BT AT <Al A wRfa vl & @t e 5 *Only the SPVs relating to outstanding securitisation transactions may be
SY | reported here
36. BfSc f¥wiee Wy 36. Credit Default Swaps
i b AT Wl & qou &g Bl WM g Hisd Since the Bank is not using any proprietary pricing model for
BT TANT & PRAT AR I§ BlSe} WfdaT @) w® g pricing CDS contracts, and it is over the counter contract
T Hed DI fReriRor TfWE 9T9R gRT BT 2 | 3T o (OTS ), the price is determined by the market dynamics..As
IR Rerd d& a1 ?WﬁjﬁN DI UHSIAHRT T8l far ST such no disclosure is to be made in terms of extant RBI
gl guidelines.
37. Vgl P8 ATATIH © d8f fUBd 98 @ 3adsl &1 37. Figures of the previous year have been regrouped /

YT / g gavei / gadfiexor fear =& 2

rearranged/ reclassified wherever necessary.
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(ii)

(iii)

31 T4, 2013 B FATK aY & o9 & AT Hold Adhal Jarg fdarv—ux

CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH 2013

faa=or Particulars
gRare arfeddl 9 dhdl ydre

Cash Flow from Operating Activities
PR B U PG A
Net Profit after Tax
ST : B B AT e @mRefiia ax & Bleax)
Add: Provision for Tax (net of deferred tax)
A A gd A
Profit before tax
(i)
fr=faRaa & fog wamom -
Adjustment for :
ae IRTAT R BT
Depreciation on Fixed Assets
gersy : Jediad uRfaa A & smeRa wf¥r
Less : Amount drawn from Revaluation Reserve
ISl MRl & forg vraems
Provisions for non performing assets
AMG MRAAT W e
Provision on Standard Assets
et (I€) R Joued / (FHE), 9eer @, wmaEs
Depreciation/ (Release), Write off, Provision on Investments (net)
S ST ()
Other Provisions (net)
IR /3= | e (e wrfeer)
Dividend from Subsidiary / Others (Investing Activity)
gvel I @ ([ sridbem)
Interest on Bonds (Financing Activity)
arae MRaal @ g | o /B (g=)

Profit / Loss on sale of Fixed Assets (net)

(ii)
gReErer si¥aal @ aren ¥ uRad=l 4 qd aRares am
Operating Profit before Changes in Operating Assets and Liabilities (i+ii)
gRare sniRaal @ Qaarel ¥ g uRads & fov gurae=
Adjustment for net change in Operating Assets and Liabilities
Pl ¥ a1/ (af)
Decrease / (Increase) in Investments
At 7 w4 / (@)
Decrease / (Increase) in Advances
3 sniadl # &/ (3fE)
Decrease / (Increase) in Other Assets
SRR 7 g/ (@)
Increase / (Decrease) in Deposits
SRl ¥ gfg /(@)
Increase / (Decrease) in Borrowings
3 TIawRlt I A # gfE /(@ )
Increase / (Decrease) in Other Liabilities & Provisions

(iii)

(X 000)
2012-13

47,476,714

17,740,908

65,217,622

3,391,776
(206,733)
33,363,928
8,742,507
303,350
1,446,301
(170,170)
9,674,516

(25,900)
56,519,575

121,737,197

(70,776,901)
(182,868,447)
(4,718,180)
119,715,842
26,516,541

(13,557,374)
(125,688,519)

(X 000)
2011-12

48,842,044

21,528,377

70,370,421

3,134,902
(212,301)
23,977,073
8,480,650
2,391,278
923,482
(261,147)
9,944,703

(42,495)
48,336,145

118,706,566

(275,617,895)
(540,711,883)
(12,941,742)
666,897,526

56,745,800

2,664,192

(102,964,002)



=

o 4

faavor Particulars

gRArel | S TAHd)

Cash generated from Operations

U&d IR (AT BT BISHR)

Tax Paid (net of refund )

TREe FRiGal | g THdl

Net Cash used in Operating Activities

fraw sRfeanl 4 (Ugad) THdl yare
Cash flow from (used in) Investing Activities
e MR @t wiig (s &1 BISav)
Purchase of Fixed Assets (net of Sales)
ISR / Fgeh SeMI /&I, dbl I UT AT
Dividend recd from Subsidiaries / JV / RRBs
SRR /g Sedi/ &L g H e
Investment in Subsidaries / JV / RRBs

e sRieda 4 sy gg THd

Net Cash used in investing Activities

focha srfean) ¥ (Ugaa) THd) yaE
Cash flow from (used in) Financing Activities
SRR S ST B (S )

Issue of Share Capital (incl. Premium)

SR/ (qFed¥ig) a8 (@RR— | 9 ERR— )
Issued (Redemption) of Bonds (Tier | & Tier II)
dfvel W Ued & (ERR—| d ERR—1 )
Interest paid on Bonds (Tier | & Tier I)

ST T A (ST W R i)
Payments of Dividends ( incl.tax on Dividend)
foda srfeannt 4 g8 Tad

Net Cash from Financing Activities

qHE] qAT APl oAl A Yg yRad

Net Change in Cash and Cash Equivalents

g & IR™ H TSl dAT Thal A

Cash and Cash Equivalents at the beginning of the year
FHal R R Rd 9 & ur 2y

Cash and Balances with Reserve Bank of India

dpi @ U Y IR AT T 3eq FAA W UM ¢4
Balances with Banks & Money at Call & Short Notice
a¥ @ 3id d AHd AT THI A

Cash and Cash Equivalents at the end of the year
FHal R IR Rd 9 & a2y

Cash and Balances with Reserve Bank of India

Jpi & U Y IR AT T 3T FAA W UM ¢4
Balances with Banks & Money at Call & Short Notice

(i+ii+iii)

@A)

(3m) (B)

(® (C)

(31+311+3) (A+B+C)

184,928,960

103,351,375

178,862,497

92,491,329

(X 000)
2012-13

(3,951,322)

(14,915,808)

(18,867,130)

(5,254,039)

170,170

(1,424,613)

(6,508,482)

12,480,001

(2,950,000)

(9,674,516)

8,593,618

8,449,103

(16,926,509)

288,280,335

271,353,826

(¥ 000)
2011-12

15,742,564
(23,854,735)

(8,112,171)

(3,725,057)
261,147
(1,459,499)

(4,923,409)

22,449,056

(9,944,703)
(8,100,554)

4,403,799

(8,631,781)

237,768,960

59,143,156 296,912,116

184,928,960

103,351,375 288,280,335

(16,926,509)

(8,631,781)
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ey
Notes :-

1. Ued Y& IR (@Al DI BISIR) BT URATAT BHRIGAT | ST AMT A7 § A §8 (a1 9o faxiiee sridami & #e favd
TE b T © |

1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and
financing activities.

2. wer ¥ Ry Ty Wt sfide “AHd) aRr” QT § |

2. All figures in minus represents “Cash Out Flow”

& B I AR IR q & = T AR g9 ST IFAGIRI0GA NEANIC]]
HERS AETH S AEHTED GEEERSEE FRUES Aeed FRIUES Feed TS faes
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN ~ RAKESH SETHI

ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER

GENERAL MANAGER

EXECUTIVE DIRECTOR

AR, BT
Iehy U9 ue e
K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

JRET 9 RE R CREEIDE § @ ey T T 3l A A T U IEERr & & Riren Fefter T
[REXED [RERED [RERED [REXED [RERED [RERED [REXED IRERED
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D K SINGLA SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
T IRIR S AR g Off TN ARG WA TS FEA g fhelue U8 BRI g @ U7 [efedl U8 H g O A1 & U TaRied T T PR T8 HA
JIL TATBR SREUSIEIEDN FIE AR SREUSEEIEDN SREUSIEIEDN FI PR
For Borkar & Muzumdar For G S Madhava Rao & Co. For Phillipos & Co. For KN Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.

Chartered Accountants

Chartered Accountants

Chartered Accountants

Chartered Accountants

Chartered Accountants

Chartered Accountants

(RToTeT A qrerH) (S wifor  wATS) (& Tar AeRe) (& IR TR @ & wer) e )
KIEEN ATER KIEEN ATER ARER KIEEN
I X0 35941, THANUT 1015698y HEW W0 020105, THARYT 00190778 W W0 006281, THIARYT 0026507H W W0 012172 THARYT 3041535 WEW T0 032156 THARYT 101745 S8 I W0 080725 UHANTT 0014777
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)
Partner Partner Partner Partner Partner Partner

M No. 35941, FRN 101569W

M No. 020105, FRN 0019075

e /Place: 7§ fReei/New Delhi

feie /Date: 09.05.2013

M No. 006281, FRN 0026505

M No. 012172, FRN 304153E

M No. 32156, FRN 101745W

M No. 80725, FRN 001477N
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1.

B USTd 9T b Y 31 A, 2013 B Here o= faa=forat
PI oIRaT TR0 B 2 T 31 A1, 2013 & g U7 IR M @
g faaRol o acdee) THTT 99 B Adhd) ydrg faaRer den
eI i A BT AR T 3 fadaTees T |fford
2 | 39 oy fAaRPrN § AR g7 ofar wifdd 20 wmamait &,
INGT RITRIETDh] GIRT AT BT TS 2404 IRARAT B (1 THIAR
dfpT gfre e 71 o Fraferdl ) qer eI o Wit gRT
T TR 4 fage sl @ foa=frn Wi € | EAR g
3fifSe &1 T iR 3 oikaT Wierdl gRT i o 718 St &1
T d6 gRT o WeT & fov 9Rdw Rod §6 grr o
At @ SFgaR b € | et oS # e o @ g feRel)
# 3507 TrraEmalt @ Rest o wffafora € e offfse 78t gom 2|
3 IR oET qRfeT warelt @ AT H 8.94 wfowd, SHRIRRI
H 28.95 WfcTeTd, =TS MY # 6.58 WeIT AT AT g H 22.71
wforerd a7 2|

fo<ha faavon & fov ydeq &1 <R

2.

drer fafrae M 1949 & AR 34 forig faewon &1
IR & & oy yeere &1 <R © | 9 <1 # faciir famor
S FEcayul T faaRen, A8 SRS 1Al g & PRV 8, |
AR AN BRAT M B |

dEEd BT <RI

3.

FART MR g9 faaRoT Ul IR AR gRT @1 T ol uden &
FHR W A YHS I db & | T IREICYC A ACS
THTSeed 3l Sfedr gRT AR oiar Wiem R SR Adl &
ITAR ATHE B § | Y AFD VAT FRA & b g9 S
SRR DT AT B AR &H T YRIET DI SIS =
SHdT fued 39 yeR X 6 e facfim ot &
ey # Va1 i e e W S @ e T8 R
U o Wien ¥ Frifeed ufharl derd § e )i
faaRoT 73l # SfeetRad IRAT &R F@dia”er & IR # |eg o
5 S 8 | 93 Aifafte ok wWied & el W AR
B & R o Rarer w3t & T FoF, IR 9 O @&
HRY R AT FC B AR @1 FeRer afeafera 21 89 SikeH
ol o1 9 & forg Sugw uRRefE! & orgaR orarer
wfaferat o1 oo a7 & oy orar wers foxirg faewor w3 &
IR IRGAEROT AT 9 DI TN F g SRS (1701 R
faaR HRaT & | oikar wlen # ugwh o il b Sugehar $
b FaE §RT b T okl ST $1 rfcbebar, wf &
faciar faavorasll &1 Adhe IR BT G W1 ARferd @ |
& fvara © f& orar odien e, 9 &4 9T gU E, R sifd
BN AR YSH HRA & ford waie iR Sug & |

wEOl AT

I WA B 1T BIS A G AT g9 i faaRor @ orgsgEh
W= 18 B fewell |ea 15 B SR e Sfia AR §, forH
FHARAT & fog Yo faded g Wie dn SueH wERi #
gfg — fdeyel e 2aer & 9w 4 396 aRy F=T
e dq. RN/ 80/ 21. 04 018/ 2010—11 T ITAR
oRGT AFE 15, BHAN o & TG BT FdAG &4 & dHi

To

INDEPENDENT AUDITORS’ REPORT

The President of India
Report On the Financial Statements

1.

We have audited the accompanying financial statements of
Punjab National Bank as at 31st March, 2013, which
comprises of the Balance Sheet as at March 31, 2013 and
Statement of Profit and Loss and the cash flow statement for
the year then ended and a summary of significant accounting
policies and other explanatory information. Incorporated in
these financial statements are the returns of 20 branches
audited by us, 2404 branches audited by Branch Auditors
(including 1 off shore banking unit and 71 other offices) and
4 foreign branches audited by local auditors. The branches
audited by us and those audited by other auditors have been
selected by the Bank in accordance with the guidelines issued
to the Bank by the Reserve Bank of India. Also incorporated
in the Balance Sheet and the Statement of Profit and Loss are
the returns from 3507 branches which have not been
subjected to audit. These unaudited branches account for
8.94 per cent of advances, 28.95 per cent of deposits, 6.58
per cent of interest income and 22.71 per cent of interest
expenses.

Management’s Responsibility for the Financial Statements

2.

Management is responsible for the preparation of these
financial statements in accordance with Banking Regulation
Act, 1949. This responsibility includes the design,
implementation and maintenance of internal control relevant
to the preparation of the financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3.

Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank’s preparation
and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by
management, as well as evaluating the overall presentation
of the financial statements.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Emphasis of Matter:

Without qualifying our opinion, we draw attention to Note
No. 15 in Schedule 18 to the financial statements, which
describes deferment of pension and gratuity liability of the
Bank to the extent of ¥ 1329.46 crores pursuant to the
exemption granted by the Reserve Bank of India to the public
sector banks from application of the provisions of Accounting
Standard (AS) 15, Employee Benefits vide its circular no.
DBOD. BP. BC/80/21.04.018/2010-11 on Re-opening of
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Pension Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

Opinion

7.

In our opinion, as shown by the books of the bank, and to the
best of our information and according to the explanations
given to us:

(i) the Balance Sheet, read with the notes thereon is a full
and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true
and fair view of state of affairs of the Bank as at 31st
March 2013 in conformity with accounting principles
generally accepted in India;

(ii) the Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for
the year covered by the accounts; and

(i) the Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements
8.

The Balance Sheet and the Profit and Loss Account have been
drawn up in Forms "A" and "B" respectively of the Third
Schedule to the Banking Regulation Act, 1949.

Subject to the limitations of the audit indicated in paragraph
3 to 6 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and
subject also to the limitations of disclosure required therein,

(@) We have obtained all the information and explanations
which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory.

(b) The transactions of the Bank, which have come to our
notice have been within the powers of the Bank.

(c) The returns received from the offices and branches of
the Bank have been found adequate for the purposes of

9.
we report that:
our audit.
10.

For Borkar & Muzumdar
Chartered Accountants

In our opinion, the Balance Sheet, Profit and Loss Account
and Cash Flow Statement comply with the applicable
accounting standards.

For G S Madhava Rao & Co.
Chartered Accountants

Jfrd
7. TN |H W, d@ @I o afedl | I Feldid o |arH
SR AR &4 & T WEER & AR
i) Jomud SR SHe @ ufsd fewforn ue qur den st
qorua & o i siaeaes faaver ) 7 € ok I8 wRd
H AR W e gl & 39U 9 IRE 4
TR B T € 6 39 S PRl #1319, 2013 T FE
3R 3fea Rerfy welfa & 2 ;

i) @™ g B @A den S9e 9 ufed fewforn, wRa #
AT Wghd ofadbd RIgT=il & ey a9 & o &l

i) dl yare fdeRor u3 39 A 31 wwa 99 2g Ael iR
S e vare < g |

I fafr va fafme et w Rurd

8. gaud 3R o™ g B @i e fAfaee e, 1949
P TR I & wAE: B (T) ofR (@) W fory T 7

9. U VT 3 W 6 H JrUd IR B A B emd
TqAT SHBRY BT (SUHHAT BT I T 3faRvr) rfefae 1970,
ERT JoITufera dem S99 ofuferd wadiaRel @1 AHel @
el &9 mfcrdfad @ & &

H) TN FARM SRR AR %N @ JgAR o Wi & fory
S A I T BT IR ), T B U & Y 2 SR T
I HameTe IR ¢ |

@) 9% @ S oFed TN TFEN H o, 9 I @) ufwal @
sfcrta €|

M) dF & FRiAdl 9 AR A WK e R okar weier @
e Tt ol 2

10.  BAR Hd H JelIuH, M d 81 ol iR el Hare faaver ang
CIRITRRYT AFD & AR |

T RGN TS AFIER T S TH ARG ]l TS B

FIL RAPR FE TRITR

THIARTT 1015698y ThIARYT 0019070

Qe <6 ) (cft T )

HRER SIECIN

o ¥0 35941, QR ¥0 020105

T e v @ Fd & T R U BRIl

FIL RAPR RSEEIRSICIEI N

THRIRYT 0026500 THRIRYT 3041538

GIREEIES) @ R )

AR BIEEIX

& ™0 006281 e ¥0 012172

7@ & B s wARed T T TR TS B

FIL RAPR FE TR

THIARTT 1017458y UhARYT 00147704

(@ & wer) (@ 7))

BIEE BIEEIN
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W — 7% et

f&Fid — 09.05.2013

FRN. 101569W

(Rajesh.C.Batham)
Partner
M.No. 035941

For Phillipos & Co.
Chartered Accountants
FRN. 002650S

(C.H. Sreedharan)
Partner
M.No. 006281

For CVK & Associates
Chartered Accountants
FRN. 101745W

(A.K.Pradhan)
Partner
M.No. 032156

Place: New Delhi
Date : 09.05.2013

FRN. 001907S

(G.Manikya Prasad)
Partner
M.No. 020105

For K N Gutgutia & Co.
Chartered Accountants
FRN. 304153E

(B.R.Goyal)
Partner
M.No. 012172

For Ramesh Kapoor & Co.
Chartered Accountants
FRN. 001477N

(Ramesh Kapoor)
Partner
M.No. 080725
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CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2013

(w1 a8 %/ in Crore)

I 31 wrd 2013 & 31 @ d 2012 @t
Schedule As on March 31, 2013 As on March 31, 2012
goh i e
CAPITAL & LIABILITIES
o
Capital 1 353.47 339.18
yrfgra A ek ey
Reserves & Surplus 2 34115.56 28864.66
areater faa
Minority Interest 2A 366.28 331.42
STARTRTAT
Deposits 3 399000.16 384408.22
SIS
Borrowings 4 47089.98 42645.42
=T A 3R YraE_
Other Liabilities and Provisions 5 15651.65 13856.49
Gﬁ—G'/TOTAL 496577.10 470445.39
St
ASSETS
THd R 9wy Red 9% & o=r 5 2w
Cash & Balances with Reserve Bank of India 6 17929.51 18507.64
Ji & U T AT R AR TAT ST A W U
Balances with Banks & Money at call & short notice 7 10203.52 11612.25
forarer
Investments 8 134733.99 125819.89
T 3R 31
Loans and Advances 9 320218.45 301346.52
Irae MRt
Fixed Assets 10 3422.36 3217.14
=g sf¥aai
Other Assets 11 10069.27 9941.95
site / TOTAL 7496577.10 T47044539
ATHRAG TIATY
Contingent Liabilities 12 218910.71 212421.74
S e
Bills for Collection 17531.43 16322.79
& & aaHE<A IR AR T q B T TH 3R §q ST IHTIIRI0IA NERIKIE]
HEIdh HBISEDh 9Y HEHEHD BRECESET PRI fAaedh BRIYTAD  Tq2Th BRI FQed
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN RAKESH SETHI
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Yolld A9el 9 BT 31 T, 2013 @ a1« 99 & forw Gfed org 9 Bify @rar
CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED MARCH 31, 2013

(xx1 w38 #,/% in Crore)

I 31 ard 2013 @t 31 ard 2012 @t
Schedule As on March 31, 2013 As on March 31, 2012
I I
INCOME
St =t
Interest earned 13 43078.11 37495.40
I I
Other Income 14 4302.03 4239.51
wirs / TOTAL 47380.14 4173491
. =3
EXPENDITURE
o s
Interest expended 15 27802.43 23789.49
Operating expenses 16 8337.30 7121.91
Provisions and Contingencies 6313.17 5848.70
m /TOTAL 42452.90 36760.10
B?i ? qErS weenslt a1 a¥ & fore e & ant
Consolldated et Profit for the year of the parent & subsidiaries before Minority interest 4927.24 4974.81
ey : Sreury faa
Less : Minority Interest 65.39 27.03
gregrer fod W\?\F{_ammﬁwaﬁzﬁﬁwmﬂam - -
Consolidated Net Profit for the year of the parent & Subsidiaries after Minority interest 4861.85 4947.78
RS HRRITAT g aﬁ?ﬁ BT (YE)
Share of earnings in Associates (net) 17 92.36 77.68
9 & forg W a1 Whfed qg ant
Consolidated Net Profit for the year attributable to the group 4954.21 5025.46
SIS : T BT AW AT T Bl
Add : Brought forward consolidated profit attributable to the group 463.47 452.25
Add : Transfered from Capital Reserve 0.60 0.00
for Sueter @
Profit available for Appropriation 5417.68 5477.71
APPROPRIATIONS
SfRYT ()
Transfer to Reserves (Net)
Statutory Reserve 1218.17 1291.81
ol ff—sr=r
Capital Reserve - Others 41.41 33.43
e we 9g urfer fifer
Investment Fluctuation Reserve 0.00 0.00
MY
Other Reserve 2370.89 2688.16
Special Reserve 106.00 151.45
amie FR afed amr
Dividend including Dividend Tax
201213 & SIEIK]
Proposed Dividend for 2012-13 1108.41 868.78
EriGicitivg
Interim Dividend 0.00 0.00
fba ga—ua & @ ST WA o Ay
Balance Carried over to consolidated Balance Sheet 572.80 444.06
<irg / Total 5417.68 5477.71
uftr IR sl R #) R
Earnings per Share (in %) Non-Annualised 140.16 148.17
iferat <erm i
Accounting Policy & Notes on Accounts 18
& & qrAgad AR IR X q B G T AR g9l I, AATGIEITIT D AT
NEREERRIIERCED KU "B D LEEERED PRI a2d PRIYTAD  a2h HRIUTD FeH
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gt 1 — gl
SCHEDULE 1 - CAPITAL

& @ ¥ /R in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 Bl
As on 31.03.12

wferpa ol

3,00,00,00,000 SIS TR, UAH T 10 T
Authorised Capital

3,00,00,00,000 Equity Shares of ¥ 10 each
S a=rr srfred

35,34,73,396 SfHAE! IR, YD T 10 BT
Issued & Subscribed

35,34,73,396 Equity Shares of ¥10 each
U<l

35,34,73,396 SfAACT IR, UIH T 10 BT (1T WRHR R MR

20,45,71,589 Sfaadl TR, IS T 10 BT WA €)
Paid Up
35,34,73,396 Equity Shares of 10 each

(includes 20,45,71,589 equity shares of 310 each held by Central Government )

SiIs / TOTAL

3000.00

353.47

353.47

353.47

3000.00

339.18

339.18

339.18

YA 2 — urfera FfeRT v sty
SCHEDULE 2 - RESERVES & SURPLUS

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

I wifafe arfda
Statutory Reserves
EINEECIE]

Opening Balance
T B eRr afe
Addition during the year

. gSira aRfga i

Capital Reserves

$) YT uRfEa ey

a) Revaluation Reserve
LIS
Opening Balance
T B IRA Iy
Addition during the year
94 & IR BN
(FuRT & G 91T R I8 & HRY)
Deduction during the year
(being depreciation on revalued portion of property)

g 3I9

b) Others
N
Opening Balance

T % <R 9
Addition during the year

Il 3% W §oft yRfga Al ()

lIA. Capital Reserves on Consolidation (Net)

7029.97
1199.17
8229.14
1455.48
0.27
21.15
1434.60
1135.01
41.41
1176.42
66.53

5804.71
1225.26
7029.97
147591
1.13
21.56
1455.48
1101.58
33.43
1135.01
66.53



YA 2 — urfera FfetRT v sty (W)

SCHEDULE 2 - RESERVES & SURPLUS (Contd.) & @S ¥/ in Crore)

31.03.13 &I 31.03.12 &I
As on 31.03.13 As on 31.03.12
1. ST qT 3 gRfara ey
Revenue and other Reserves
% f4de gec—se u
a) Investment Fluctuation Reserve
RS Ty
Opening Balance 170.11 170.11
Er&P @ a%?rv[ gfg
Addition during the year 0.00 0.00
HE : M g BN W BT SfRd
Less: Transfer to P&L Account 0.00 0.00
170.11 170.11
g I yRfda Aty
b) Other Reserve
EINESCaRL]
Opening Balance 13347.13 10539.92
a@? Ed a%vq CIF
Addition during the year 2371.73 2807.21
T S R B ofaRe
Transferred to Special Reserve 6.47 0.00
Ten - fUod avf & g e
Less; Adjustment related to Prior years 0.00 0.00
YeIY : HHAUT ST (YU 15)
Less: Transistory Liability (AS-15) 0.00 0.00
HeU : 3 3o
Less: Payment for interblocked accounts 0.00 0.00
- 1571239 — 13347.13
7. fafE ge—ve urfem fAfdr
c) Exchange Fluctuation Reserve
Opening Balance 34.94 0
SIS 99 & aRM g (TE)
Add : Addition during the year (Net) 20.41 34.94
ey : 9¥ & IR MR (&)
Less : Withdrawn during the year (Net) 2.49 0.00
- 5286 — 34.94
Iv. TR Hiftrm
Share Premium
Opening Balance 4416.49 2193.92
o
Addition during the year 1360.31 2222.57
5776.80 4416.49
V. faeiy yrfaa e
Special Reserve
Opening Balance 696.03 544.58
T 0
Addition during the year 125.00 151.45
o T PR 4 ofeRe
Transfer from other reserve 0.00 0.00
821.03 696.03
vi. fadsf qar siavor urfra ffer
Foreign Currency Translation Reserve
IR Ty
Opening Balance 68.88 -13.81
Er&P Ed a%'\rm gfg
Addition during the year 0.00 0.00
¥ & IRE PRl
Deduction during the year -34.00 -82.69
102.88 68.88
Vil @9 9 1 ' § 9w
Balance in Profit & Loss Account 572.80 444.09

1,1, 1L 1V, V, VI, VI BT SiTs
Total I, I, 111, 1V, V, VI, VII 34115.56 28864.66
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Il 2 A — Iy fra
SCHEDULE 2A - Minority Interest

& @}Is # /(X in Crore)

31.03.13 &l
As on 31.03.13

31.03.12 &I
As on 31.03.12

IH aRE Sl AUV f*d 99 A AT GSES eI
$T "y Raa A s

Minority Interest at the date on which the parent subsidiary 149.25 149.25

relationship came into existence

Subsequent increase ) 217.03 182.17

go—ua @ e & seny foa - -

Minority interest at the date of balance sheet 366.28 331.42
& #Is # /(X in Crore)

Al 3 — STHRIREI 31.03.13 &I 31.03.12 &I

SCHEDULE 3 - DEPOSITS

As on 31.03.13

As on 31.03.12

3. 1L HT SHRIRET
A. 1. DEMAND DEPOSITS

(i) dof &
From Banks 3025.55 2194.70
(i) a=1 ¥
From Others 27400.22 26624.10
30425.77 28818.80
. ¥9d 9% o ARt
Savings Bank Deposits 123807.66 105910.51
1.
Term Deposits
(i) @i 3
From Banks 11108.13 14658.86
(i) s=1 ¥
From Others 233658.60 235020.05
244766.73 249678.91
1L, 3R &1 oS
Total of I, 11 & 111 399000.16 384408.22
an (i) WRT ¥ Rerd el o1 S IRel
B. Deposits of branches in India 375734.81 370686.28
(i) 9Re 3 areR Rerd wmrel @ ST it
Deposits of branches outside India 23265.36 13721.94
1 () 3R (i) BT SIS
TOTAL B (i) & (ii) 399000.17 384408.22
€ ®s ¥ /(R in Crore)
Il 4 — SUR 31.03.13 &I 31.03.12 ®I
SCHEDULE 4 - BORROWINGS As on 31.03.13 As on 31.03.12
. 9Rd ¥ SER
Borrowings in India
() wrd Red 9 4
Reserve Bank of India 6667.92 10757.61
(i) o dl
Other Banks 3423.84 1473.51
(iii) g weersli ofR voiferal |
Other Institutions and Agencies 4640.26 3975.45
(iv) 08 (EPR—|, SRR ||, 7T Foll Afd)
Bonds (including Tier-I. Tier-Il. Subordinated Debts) 11209.69 11442.01
. 9Rd ¥ e SUR
1. Borrowings outside India 21148.22 14996.84
1,1l &1 oS
Total of 1, 11 47089.93 42645.42
ITE | wd 1 H e afrd SuR
Secured Borrowings included in | & Il above 2200.00 13209.52

188



Il 5 — I YA AR gra==
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

& @#rs # /(X in Crore)

31.03.13 &I 31.03.12 Bl
As on 31.03.13 As on 31.03.12
. <3 fa
Bills Payable 2317.27 2139.02
I ofT FEied SR (IF)
Inter-Office adjustments(net) 32.10 56.73
n. Sufad s
Interest accrued 900.33 708.44
IV. 31 (el |fea)
Others (including Provisions) 12401.95 10952.30
TRTTAYA: 2 v 1 £
Total of I, I, 111, IV 15651.65 13856.49
ITYA 6 — AH4T AR ARG Rod 99 & U SRy
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA @ @9 ¥ /R in Crore)
31.03.13 &I 31.03.12 Bl

As on 31.03.13

As on 31.03.12

L B ¥ aed (Reeh qg1 el afa)
Cash in hand (including foreign currency notes)

. 9rda Red 9 & ure =3re @rd § o 9y
Balance with Reserve Bank of India in current Accounts
3 @ #

In other Account

Il & Sits
Total of I, 1l

1959.35
15949.01
21.15
15970.16
1792951

1949.91
16557.73
0.00
16557.73
~18507.64

YAl 7 — B B UG ST AW qAT AT AR Ad AT WR UG €
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

& ®Is A /R in Crore)

31.03.13 &l
As on 31.03.13

31.03.12 &I
As on 31.03.12

. 9Rd ®

In India

() 9% & U o oW
Balances with Banks
%) el @Al #
a) In Current Accounts
@) g o @ral #
b) In Other Deposit Accounts

(i) #AT SR 3 ol W 0 €
Money at Call and Short Notice
%) d®i & U=
a) with Banks
@) I el & U
b) with Other Institutions

st (1= n)
TOTAL (1 & 1)

3134.82

1402.72

722.17
3856.99
410.55
1813.27
5670.26

784.21
3082.94
3867.15
1255.52
1717.44
2972.96
6840.11
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ITYAN 7 — 9B > UTH FHAT AW qAT FT R ey AT W U & (|A1)
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE (Contd.)

€ @ ¥ /R in Crore)

31.03.13 ®I 31.03.12 Bl
As on 31.03.13 As on 31.03.12
. 9Rd 9 9=
Outside India_
) T Tl #
In Current Accounts 1019.86 1819.77
i) e ST
In Other Deposit Accounts 3122.61 1835.20
(i) ART SR T I W W &
Money at Call & Short Notice 390.79 1117.17
SiTs / TOTAL 4533.26 4772.14
W= St (1 3R 1) / GRAND TOTAL (1 & 1) 10203.52 11612.25
Al 8 — fraer
SCHEDULE 8 - INVESTMENTS & @98 A /R in Crore)
31.03.13 @I 31.03.12 &I

As on 31.03.13

As on 31.03.12

. 9Ra #® fy=fafea 9 faer
Investments in India in
(0]
Government Securities
(iiy 3= [
Other Approved Securities
(iii) IR
Shares
(iv) Foad iR dve
Debentures and Bonds
(v) eI el # e G gl w)

Investment in Associates (on equity method)

I

(gwi{lg AR 39D gfie—64 # URMTE Tl

{ RG3TA HS g dIoMID I3 3flfa ﬁ)
Others

(Initial Capital in UTI and its units-64)

(Various Mutual Funds & Commercial Paper etc.)
| & Sils /TOTAL of |

. 9Rd | 498} A

Investments Outside India

(i
Goverment Securities
(i) TErd weml # 9w (Gl vegfi W)
Investment in Associates (on equity method)
(i) 34
Others Investments
Il &1 Siis /TOTAL of I

n. 9IRa 9 fae
Investments in India
() e & wwd qe
Gross value of investments
(ii) : eUEN & forg uraumEl &1 Sire
Less ﬁ%_;[egate of Provisions for Depreciation

(vi)

(iii)
Net Investment

ARG 9§ 9=

Investments Outside India

() e &1 wwd ge
Gross value of investments

(i) TeN : euEN & foy wae &1 S
Less Aggregate of Provisions for Depreciation

(i) e P

Net Investment

(), (I &1 B SIS/ Grand Total of (1), (I1)

110222.34
211.45
2573.84
11392.67

774.66

8242.59

~ 133417.55

792.86
445.80

77.78
1316.44

133965.72
548.17

133417.55

1316.44
0.00

1316.44
134733.99

102260.54
223.27
2617.17
8336.73

712.88

10864.55

125015.14

286.04
373.51

145.20
804.75

125557.51
542.37

125015.14

804.75
0.00

804.75
125819.89



Al 9 — IR
SCHEDULE 9 - ADVANCES

€ s A /R in Crore)

31.03.13 &I 31.03.12 &I
As on 31.03.13 As on 31.03.12
A () TR SR R R R
A. Bills purchased and discounted 9081.94 7612.41
(i) FHg SYUR, MaRUC AR AN W T FT
Cash Credits, Overdrafts & Loans repayable on demand 156365.73 144753.99
(iii) #ramar o
Term Loans 154770.78 148980.12
\_rﬁ_\s’/TotaI 320218.45 301346.52
AL () I R ERT ARG
(FaH T8 azvﬁ wr Ry T afim e €)
B. Secured by tangible assets 273218.89 259668.91
(Including advances against book debits)
(i) dB / WRBR B TR
Covered by Bank/Govt. guarantees 22428.26 17230.65
(iii) armifcrRye
Unsecured 24571.30 24446.96
\_Tﬁg_/TOtiﬂ 320218.45 301346.52
5. () 9~d ¥ 3fig
C. Advances in India
() e &
Priority Sector 93957.85 94018.97
(ii)
Public Sector 21385.57 22672.71
(iii) 9
Banks 1246.30 2585.75
(iv) 3
Others 167544.24 157499.20
\_rﬁ%_'/Total 284133.96 276776.63
. () 9Rd 9§ R AfYH
C. Advances outside India
() d@f & g
Due from Banks 19286.68 18040.21
(i) 391 | 9=
Due from Others
(@) W% SR R W fae
(@) Bills Purchased & Discounted 2148.19 518.21
(@) 9y ;T
(b) Term Loan 3551.25 3848.16
(m) o=
(c) Others 11098.37 2163.31
Wﬁ@}/Total 36084.49 24569.89
T S (1 U9 1l BT SIS)
GRAND TOTAL OF (Total of CI + Cll) 320218.45 301346.52
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YA 10 — 3rae R
SCHEDULE 10 - FIXED ASSETS

& ®0s ¥ /(R in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

| uRER @I wfe)

Premises (including Land)
-9 B 1 A B AR W
- At Cost as on Tst April of the year
- af @ IR 9
- Additions during the year

TN : 9¥ & SR Haladl

Less : Deduction during the year
- Revaluation

e : 39 Th YoIe

Less : Depreciation to date

. I A Radl (w-ifar i fhawar wfa)
Other Fixed Assets (Including Furniture & Fixtures)
- B 1 e B AR W
- At cost as on Tst April of the year
B e
- Additions during the year
e - ¥ & ERM Helfadf
Less : Deductions during the year
T @ 39 Th Jeusr™d

Less : Depreciation to date

Il 7Y AiTedRR
Compute Software
-9 BT 1 A B AN W
- At cost as on 1st April of the year
_ 7§ & <RM 9y
- Additions during the year
- 9Y & IR Pl
- Deductions during the year
TS : 39 dh
Less : Amortised to date

IV ugarefl snRaat
Leased Assets
-a¥ B 1 3R B AN R
- At cost as on Tst April of the year
- q§ & <RM 9
- Additions during the year
- 98 & IR I
- Deductions during the year
el : 39 Th JeIB

Less : Amortised to date

L1, 1, IV @Y Sits /Total of I, 11, 11, IV

2677.38

107.55

0.00

0.00

345.75

2610.61

403.64

78.46

2016.13

208.58

43.45

0.01

188.74

25.68

0.00

0.00

25.44

2627.62

37.45

0.00

0.00

313.16
2439.18

2356.28

339.22

79.76

1792.54
919.66

196.69

12.90

0.23

167.42
63.28

25.24

0.00

0.00

25.15
0.24

3422.36

2351.91

823.20

41.94

0.09
3217.14




Il 11 — 3= Radl
SCHEDULE 11 - OTHER ASSETS

€ s A /R in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 &l
As on 31.03.12

VL.

e &re

Interest accrued

I 1T fhar T FR/ WG W BT TT PR
(T & SURT)

Tax paid in advance / tax deducted

at source (net of provisions)

g —arElT ek e

Stationery and stamps

S@ & e § we IR—dfET s
Non-banking assets acquired in
satisfaction of claims

IR TR SR (FE)

Deferred tax asset (net)

3

Others

L 1L 1L IV, V, VI T SiTS /Total of 1, 11, 111, 1V, V, VI

3462.62

726.52

8.63

71.50

565.07

5234.93

10069.27

2930.11

1114.94

8.63

43.78

432.82

5411.68

9941.95

YA 12 — AMHRAD IFAY
SCHEDULE 12 - CONTINGENT LIABILITIES

31.03.13 &l
As on 31.03.13

31.03.12 &I
As on 31.03.12

VI.

() Jo @@ & Raaw W g9 5% For T8 A9 T B
Claims against the Bank (Group) not acknowledged as debts
(i) e, wieHt anfe & s faarfed
3 PR TS bR AN
Disputed income tax and interest tax
demands under appeals, references,etc.
3R wu A ye Rl @ forg <A
Liability for partly paid investments

eI aEl AT el & eRer <gan
Liability on account of outstanding
forward exchange contracts

ISl B AR | & T TR

Guarantees given on behalf of constituents

(®) wrRa #

(@) InIndia

(@) 9Ra ¥ 9

(b) Outside India

Acceptances, endorsements and other obligations

U 3 7S s foly 9% (WiR) omafd ¥U 9 fF e &

Other items for which the Bank (Group) is contingently liable

LI, LIV, V, VI & Sits
Total of I, 11, 111, IV, V, VI

190.51

809.50

0.01

142680.53

25200.17
15471.96

33865.41

692.62

218910.71

250.01

1160.87

0.01

134031.69

24238.19
18098.76

34327.30

314.91

212421.74
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Al 13 — 3Ifsfa «arer iR @

SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED

& ®98 ¥ /(R in Crore)

31.03.13 Bl
Year ended 31.03.13

31.03.12 Bl
Year ended 31.03.12

I fm /Rl ) =t /98

Interest/discount on advances/bills 32711.17 28964.27
. faen & ema

Income on Investments 9852.00 8219.22
N. 9Rd Red §6 & ag o A9 iR

=y 3 b T R =

Interest on balances with Reserve Bank of 325.17 246.56

India and other Inter-Bank funds
V. 3

Others 189.77 65.35

L, LIV &7 SiTs

Total of I, I, 111, IV 43078.11 37495.40
I 14 — I A
SCHEDULE 14 - OTHER INCOME

31.03.13 &I 31.03.12 Bl

Year ended 31.03.13

Year ended 31.03.12

I ®He, fafwa e gereh
Commission, Exchange and Brokerage
I 9, 99 3R oy Rl @1 fam & o
Profit on sale of land building and other assets
e ¢ A, 9ad 3R o Rkl @ fm & '

Less: Loss on sale of land building and other assets

. TJoT HUS A AT 37T
Dividend Income from Mutual Fund
V. faeh gar fafre oF-<a 9 a™
Profit on Exchange Transaction
Hem - gl qar R oF—<T & 81
Less: Loss on Exchange Transaction
v. fet (ge) & s @ am
Profit on sale of Investments
Her - fae @1 @ & s

Less: Loss on sale of investments

vI. fafaer ema

Miscellaneous Income

LIL LIV, V, VI & Siis
Total of 1, 11, 111, IV, V, VI

2349.99

3.30

0.62
2.68

236.45

1275.85

680.97 594.88

684.74

166.17

518.57

599.46

4302.03

2398.80

4.62

0.27
4.35

193.08

594.20

14.78 579.42

408.68

75.25

333.43

730.43

4239.51

Il 15 — @d fHar & <@
SCHEDULE 15 - INTEREST EXPENDED

31.03.13 Bl
Year ended 31.03.13

31.03.12 @I
Year ended 31.03.12

I SERIERT 9 =
Interest on Deposits

. 9RO RSd 96 /IdR—95 SURT R ol

Interest on Reserve Bank of India/inter-bank borrowings

1. 3=
Others

Total of I, 11, Il ®T SIS

25741.20

869.01

1192.22

27802.43

21529.78
509.32

1750.39

23789.49




Al 16 — URETT g
SCHEDULE 16 - OPERATING EXPENSES

& ®Is ¥/ in Crore)

31.03.13 Bl
Year ended 31.03.13

31.03.12 @I
Year ended 31.03.12

I HHAIRAT BT AN R I forg wraem

Payment to and Provisions for employees 5751.48 4775.14
[N E R AT CE K|
Rent, Taxes and Lighting 443.97 373.49
. FEoT 3R oRET—ara
Printing & Stationery 70.53 61.17
V. fa=moE SR R
Advertisement & Publicity 39.26 45.68
V. §% @1 9kl ) e
Depreciation on bank’s property 356.19 323.00
HeN - Yo aRfRa M & |y w|rie
Less: Adjusted with Revaluation Reserve 20.67 21.23
S 335.52 T 301.77
VI, et & wid, o SR @
Directors’ Fees, allowances and expenses 1.44 1.47
VII. RI—TeTdl B B R T (sl & i
SATIRIETHT TT ARAT & AU B B 3R T4 i)
Auditors’ fees and expenses (including statutory
auditor of subsidiaries branch auditor’s fees & expenses) 35.59 54.19
VI ey s
Law Charges 36.67 27.68
IX. ST, AR, el gl
Postage, Telegrams, Telephones, etc. 120.30 109.84
X. WA SR G-I
Repairs and Maintenance 133.62 103.02
XI. &
Insurance 357.09 316.64
Xl 3= Igq
Other expenditure 1011.83 951.82
1 X1l & ST
Total of 1 to Xl 8337.30 7121.91
I 17 — USRS GIART A 36t /i &1 fewr
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES
31.03.13 &I 31.03.12 Bl

Year ended 31.03.13

Year ended 31.03.12

(@) RT ¥ Ae™D ARl H Aol b1 BT
(@) Share of Earnings in Associates in India
(@) 9Rd & qTeX AEIdD A3l H 3ol b e
(b)  Share of Earnings in Associates of outside India
WS (# vd W)
Total of (a & b)

78.69

13.67

92.36

67.29

10.39

77.68
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JPA — 18
yE orar A "@eeh fifvar sk aat w fewfrf

1. 99 AR A DT IR

i fIaRoT o IR ATd @ MR TR AR 5y 1 € qer
AR HedQUl AT | 9RA H A= WP odidb g
(Shoed) @ orgey €, R oy ifafdre wraem, s Rerd da
N1 FEniRa faffame Aevs, IR 98] oRaTeR AR §IRT
TN oRgfeT AIMGUS dAT S04 9 WRA H df$T et # HioE
g 1 SfAet 2 | el Frierl & W § 99 S <l 7 an]
[ifafe graumi R vl &1 e faar T 7|

IFAFT BT SYAT

i ARPRT IR &= & forg yees &1 facha faa=fort &
fafer @1 Rare fby v sl ve <t o Rue s@fdr & forg
Rure fay Y o3 iR &g 3 ARl oA doIr gRUMY 991 a1

AR Tedl 2| yeed @1 fazaw € fo foxia faxPrit dar
FRA H QAT fHY TG rgHE fAdeaEd 3R dEHETd 2

2. WP ugfa

2.1 IE (8 SIURN 3R 11 WeIRMT TR AAfAT 8) & |
fori faeRor—u= fR=foRad & smuR ) IR fdbu v g -

() TSt el 5 (AeT / Sb) & e faxier faaxor—u=

(@) 9ol 9% @ FRET 7]l & AT FEAINEl B Aal bl
It MR, <Iamall, 3 dei @i d IR Ufth &%
Ufth THIA BRd BY AAT TR HHE oIl D
TR o ET wRlerdt gRT fAfradq oraradferT urea sifwmst
P AR W IY 7 Y M /1 BT g & g a1
3MaTH FHARITST R & UeaNq TR by Y & | orgefy
HUE & R faare—ua yga 9@ @ Ruifdr fafey
I 31 ATE, 2013 BT & dIR fHy g

() facel argwft & facel ot ofarer foeraq g g 2
(i) 3maa =g — 99 & IR ST HIRT 3T &= W

(i) oAl g <IN — 94 & 3fd B R W

SCHEDULE - 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES ON
ACCOUNTS

1. BASIS OF PREPARATION:

The financial statements have been prepared on the historical
cost basis and conform, in all material aspects to Generally
Accepted Accounting Principles (GAAP) in India which
encompasses applicable statutory provisions, regulatory norms
prescribed by Reserve Bank of India (RBI), Accounting
Standards and pronouncements issued by the Institute of
Chartered Accountants of India (ICAl) and prevailing practices
in Banking industry in India. In respect of Foreign offices,
statutory provisions and practices prevailing in respective
countries are complied with.

Use of Estimates :

The preparation of financial statements require the
management to make estimates and assumptions considered
in the reported amount of assets and liabilities (including
contingent liabilities) as of date of the financial statements
and the reported income and expenses for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

2. CONSOLIDATION PROCEDURES:

2.1 Consolidated financial statements of the Group (comprising
of 8 Subsidiaries and 11 Associates) have been prepared on
the basis of:

a) Audited financial statements of Punjab National Bank
(Parent/the Bank),

b) Line by line aggregation of like items of assets, liabilities,
income and expenses of subsidiaries with the respective
item of the Parent and after eliminating material intra-
group balances/transactions, unrealized profit/losses and
making necessary adjustments, wherever required, to
conform to uniform accounting policies, based on data
received from these subsidiaries duly audited by their
respective auditors. The financial statements of the
subsidiaries have been drawn up to the same reporting
date as that of Parent i.e. 31 March 2013.

c) Foreign currency translation of overseas subsidiaries have
been done as under:

(i) Income and Expenditure — at weighted average rates
prevailing during the year

(i) Assets and Liabilities - at the year end rates



faael ga1 sicRer & URUTHRERY I 3R T dle a8
Sfde /wfee &, IR &R ey & orf| |ffera
fawam wTar 2|

(&) STEi AT ureR | FE BT 20% AR A 3AD 39 %,
qET AEd ARl # fdel B oRgih ARG |Hal
AGHR G §RT IR S@—HH — 23 B IAJAR
et vl grr fFar 2

(€) o 9% iR SERRT 3R FERIH FRATAT §RT AR T
cgid T @ Ferarei & gdTa 3 FERId 9uT SIaR)
@1 Ul H et FE MaTIS o, B FART el
fPar T 2| S ISR A b/ IHD! Fhfhd gufiaf
3R IHD! FEIDH FRARIT & 9 §Y oiad! & IROTHERY
TN 7T BY ™ /B AT JJURRAT 3R AeTd Al
¥ d% @ fod @ A 9P T g MY 2| 37 rguiar
IR FERd FRRll | w faxia feRvr = g9 wwfda
faa=or o3l # I8 Affdferd 89 & oY Tahdl SR av
g1 A oA arafds Rufy & A1 &1 Faa §

22 Wt FHfEl § g9 aw & g @ anTa aen srufial
# 3fadt & Tg & W & 9 B R BT fRN favo—ux
# e /4o arféa A /e T 2
23 Wfhd Wil @ g onRadl # sreurer fa # f=foRaa
NG
®) g # o ffr o1 faer fear T 2 39 fafy @
et & &7 U gfaady &1 afdy, qer
Q) W d qAT AN B AL T I DI ARG H gfF
IR B HATHl H ST BT 4T |
(@) vE 9% R JAUATS TS W dA@iHA il

3. dWed ugla

o SURIT GROT & A1 AR PRIER & IR TR qAgT =70
SfeaiRad T BISHR, oldid AIfdal dom Gaud srguiferd gl
F ATAR IR By MU F|

4. 3I4ad MRaAf

4.1 T3 IRERN BT YT 81 &l 8, S© BISHR 3dd Rl
Pl ITDHI TRERNTT AR TR IR ST © | §THedd R 88
gfg @1 gTiea uRfara ey # S faan Sar 2 iR ges
IR # IR G Gl HeUeT ST | $H I a7 I 2 |

4.2 IRTAT WR YeuzT -
(@) nRaal (If wfdd, STEf BHFd IRt 9 & ST Fdhe! 8))

W EN B oY e MRG & YR Y &
IR W A T vEfy & AR fhar S 7|

The resultant foreign currency translation difference,
whether gain/loss, has been included under Reserves and
Surplus - Foreign currency translation reserve.

d) Investments in associates, where the group holds 20% or
more of the voting power, have been accounted for using
the equity method in terms of Accounting Standard — 23
issued by The Institute of Chartered Accountants of India.

e) In the absence of full information regarding impact of
differences in accounting policies followed by the Parent
and subsidiaries and associates, no adjustments, wherever
required, have been carried out. In like manner,
unrealized profits and losses resulting from transactions
between the Parent and the subsidiaries and associates,
if any, to the extent of the Parent’s interest in the
subsidiaries and associates have not been eliminated.
Financial statements received from these subsidiaries and
associates form the sole basis for their incorporation in
these Consolidated Financial Statements.

2.2 The difference between cost to the Group of its investment in
the subsidiaries and the group’s portion of the equity of the
subsidiaries is recognized as Goodwill/Capital Reserve.

2.3. Minority interest in the net assets of consolidated subsidiaries
consist of:

a) The amount of equity attributable to the minority at the
date on which investments in a subsidiary is made; and

b) The minority share of movements in equity since date of
parent-subsidiary relationship came into existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY THE
PARENT

3. METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

4. FIXED ASSETS:

4.1 Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there-from.

4.2 Depreciation on Assets:

a) Depreciation on assets (including land where value is not
separable) is provided on straight-line method based on
estimated life of the asset.
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(@) U Rl W gouEn frEfiRad o= W weE fbar

b) Depreciation on assets have been provided at the rates

T 7 furnished below:
(% #) (In %)
AR &1 gaR HoUE™ <R Type of Asset Rate of Depreciation
AR Ug wR ol g A oTel ug @l sty ;L Land acquired on perpetual lease where no lease period Nil
P Soorg I8 is mentioned
UE B SR W A TS 9 o ug @ orafey @1 Seord § 92 & aaf W Land acquired on lease where lease period is mentioned Over lease period
T Buildings
o s dRk U B g W M, ot ug @ 2.50% e Constructed on free hold land and on leased land, 2.50%
oafty 40 7€ B ot 2 where lease period is above 40 years
B s N = B o W . Ck)ZTS::/ujBecj’e(;?SIeased land where lease period is Over lease period
et = 8% o SR ok T 3 o 4% Built- up Assets taken over from erstwhile New Bank of
| afta fffa snRkaat India & Nedungadi Bank Ltd 4.00%
FreR ok et — e 9wy 5% Furniture and fixtures - Steel articles 5.00%
HeieR 3R fhaes] — adhe) @ vy 10% Furniture and fixtures - wooden articles 10.00%
e 20% Mattresses 20.00%
AIGTE BT SUGRIT 33.33% Mobile Phone Instruments 33.33%
T, forell @1 iR fafder awqe 15% Machinery, electrical and miscellaneous articles 15.00%
HIeR, PR A Aol 15% Motor cars and cycles 15.00%
TR, TEH SR Faf ave 33.33% Computers, ATMs and related items 33.33%
BRI FFIRATT WUCTAR — L St Computer Application Software — Intangible Assets
e IW 5000/~ TH Iod R

e UptoRs. 5,000

Charged to Revenue

e I

20%

e Others

20.00%

() ydedt =g d 3iiw AT qem TGS S foo A Al
MRTIT & AWl # TR MY FT—3TeT MRT &
way ¥ sifee & I R A IR R |El /U & forg

affar & T B |

@) 9% & o Wi & IRWRI | 3R RTAl # g 7Y
URaeHl & AMel H IS BT AIaed S9d TART H AT
% A8 W 3R 9Y P IRE J91 / Fuer & T8 el &
el # g o wE # enRa o7 /fueE wE g

I9B gd AIE T (AT S B |

¥ & 3fd H AIGE 9P T W b IR R I8
R 9§ & forg wRa e smar 8| fwfor amra &1 @i

HIEN AT ST € 519 wad 9 UBR ¥ qRT 81 S

gl
5. afyH

51 3Sid 3R 3FSie MRAAT & w0 § AT &1 aeffevor iR

B AR fhar ST

52 AT &Y S R BT AT TG & ST IFSih INMRAAT B

foTU vTaerm= To S ey § | Bl 3 BRe / Rrafted

TS g™ & gAY O § |

53 ARd & 98} dHiad /3Iuaca ST saEa -
& A 1 affexer 99 dant | fhar mar ® o RGN

Bl B T 2

c) Assets Assets taken over from erstwhile New Bank of India
and Nedungadi Bank Ltd are depreciated based on their
estimated life based on broad groups / categories instead

of individual assets.

d) Depreciation on fresh additions to assets other than bank'’s
own premises is provided from the month in which the
assets are put to use and in the case of assets sold/disposed
off during the year, up to the month preceding the month

in which it is sold/ disposed off.

The depreciation on bank’s own premises existing at the
close of the year is charged for full year. The construction
cost is depreciated only when the building is complete in

all respects.

5. ADVANCES:

5.1 Advances are classified as performing and non-performing
assets and provisions are made in accordance with prudential

norms prescribed by RBI.

5.2. Advances are stated net of provisions in respect of non-

performing assets.

5.3. Offices outside India / Offshore Banking Units:

a) Advances are classified under categories in line with those

of Indian Offices.
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5.5

6.6

6.7

Qg IRAEl B AR H AT I SR SRl & AR
oA AR R/ 96 & AMGUS] & AFAR, Sl 91
3iferep 8, fby Y €|

I T fRf aiRaat & Al # feraq ugE Bl

F AR Pg -9 ¥ 79 7 R Qo I g, O s4
IR Bl oY T BN W § gaRa fhar <rem 2

Q. I [ Yg B A A0S oI R Bl © AT IR
TG T 2T B QT Sfidl & difd = ol faxig
MR @I 90T & RO ST HH /B 81 IS0 G- fhar
ST 9 |

FRHEl & gTTed / YRidagd & AMc § 9RAg Rofd 96 &
ARf—frdel & ARy fhy o

foaer

6.1 foaeil @1 dfd fafees ifaifas, 1949 @1 AR S
& w U H gurfafde sy 9ftmt § wffed faar T 2|

62 WL.R. 9% & AN & AHU el BT “gRudaar a&
G Y, “fIehT B UGN’ 9T “RMUR g I 7Y S0
¥ efipet fopar T & | deb N1 uRuged deb ¥ S Bl
GT TR |

6.3 d% GRI JUERT & oI /ATl &R TGl BT T ST
BU WMUR G < S &l Hqem 4 3(foid afenyferal
@R ®g X T et § wfiga fear w7

6.4 Sl gfcyferal Sugeh <1 Aol § e Al 9= “fasht e
Suyater” 9oft & o i famar ar 2|

65 Td ofl I gEd AN # wfnyferdt & sfaRo, ofcRoer @
fafor @1 sTfeRrEYT AT/ €9 /IR e, Si W BH
B, IR far T | Ife B Heue 8 a6 U SR R
Sad forg qot wraers fvar mar 2

fo=ft faer &1 rfrreor ag &1 RuiRa o= &

®. (Afafrer) ) o garen / HHRE afnfadt @ amrd
A B T R

Q. ufrffoRl & SIffEe & | W Hed qalell, BHIRH
e o A & w9 qHel Sl © |

T gferfodl & sty @1 ARl ae Sufi @ sreiq
WeT Smafdy =T AR T o 31eT wx fear T 2
3R SN &S I B wU H AT T 7 | ARy @y et
R U e afd ot BT AT AT AT AT R

IR, % /7% S T G 9 U & fen—FeengaR, fFaer &1
oo frforRad oM w far e © -

i) uRugaar 9@ @ Y :

o URYFE I6 I TN g H eI 3foi AN W fbar
AT ¥ | et 98-qe $ifhd / uRudaar qea | 31 g,

5.4

5.5

b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and Loss
Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

For restructured/rescheduled advances, provisions are made
in accordance with guidelines issued by RBI.

6. INVESTMENTS

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

The securities acquired by the Bank with an intention to trade
by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

Transfer of securities from one category to another is carried
out at the lower of acquisition cost/book value/market value
on the date of transfer. The depreciation, if any, on such transfer
is fully provided for.

In determining acquisition cost of an investment

a. Brokerage / commission received on subscription is
deducted from the cost of securities.

b. Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c. Interest accrued up to the date of acquisition of securities
i.e. broken — period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

Investments are valued as per RBI/ FIMMDA guidelines, on
the following

i. Held to Maturity

¢ Investments under “ Held to Maturity “ category are carried
at acquisition cost. Wherever the book value is higher
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I8 N aRuedar @) 9y srafd & gyRefdd fear
=l

o IRl /Y el / HEEe deiell # fhy 7o fraer
HT oA IE@E AN H F oae™ (Rl & 1)
eI fhar Srar 21

o URIRIT &1 ITAT dbi H fdHy U faer w1 qeaidd
RGTT T R fhar e 2

o M Yoll # I T At ETd T W faar ST 2
i) fwl 2g SUds 9T ANUR ' W Y :

than the face value/redemption value, the premium is
amortized over the remaining period to maturity.

e Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than
temporary, in nature.

* Investments in sponsored regional rural banks are valued
at carrying cost.

* Investment in venture capital is valued at carrying cost.

ii. Available for Sale and Held for Trading

ARBNY Hfcfera frawrs o0 A+ Wifdbe vos sRafes )| Gowt. Securities At market prices/YTM as published

I BT AR @ wfngfot | vl eife 3R (TrensuagEe) I. Central Govt. Securities by Fixed Income Money Market
ERT FT YHITI STSTR Heai / aRugaar And Derivatives Association of India
w (FIMMDA)

Il. 50 ARaRI @ iyt THIMETATASY /R Red da & Il. State Govt. Securities On appropriate yield to maturity
At et & AR Sugw aRudEdr basis as per FIMMDA/RBI
I 3R W guidelines.

DRI /I TRBRI GRT TREYAT | THIARTATASIY / MR Red da At
& qUe (IR @ afy & TE) | eR W

Securities guaranteed by | On appropriate yield to maturity
Central / State Government, | basis as per IMMDA/RBI guidelines
PSU Bonds (not in the nature
of advances)

o faet REE AR TR

Treasury Bills At carrying cost

Sfdadl TR I i far T € A AR o W
AT T G- (ST U a9 &
R 7 8) & IFAR IR & JH—37T
& W, 39T A Hu 0.1,/ —

Equity shares Atmarket price, if quoted, otherwise
at break up value of the Shares as
per latest Balance Sheet (not more
than one year old), otherwise at Re.1
per company

BEEELISEEN I Pie fear T & o1 9oR qed )
=g YR Roid §6 / TheEguR
Y AR $ AR SugE

Preference shares At market price, if quoted or on
appropriate yield to maturity basis
not exceeding redemption value as

A e B T 2 per RBI/FIMMDA guidelines.
REl
| du _3ﬁ—\’ SdT _ afe Pre far 741 & O IR oI W Bonds and debentures (not in | At market price, if quoted, or on
(et @ gafa & =7EN) =T HIRAT  REd d@ the nature of advances) appropriate yield to maturity basis
/ TBATSTHTASIY AR & SR as per RBI/FIMMDA guidelines.
IW[h IRYgEar afiwd W)
| Fge wost & e IfT Pie fFar 7= 8 a1 Tie gaaas )| Units of mutual funds As per stock exchange quotation, if
% |G B AR IR AT Pre 7 quoted; at repurchase price/NAV, if
TR B A gAERIE o /T R unquoted
| afores JuR TG AT W Commercial paper At carrying cost
ST FHTOTIH S AN U Certificate of Deposits At carrying cost.

TARWAETS BT T T | wyeiiongoar gmr o 7 d@woom @

Security receipts of ARCIL At net asset value of the asset as

IR IMRT & Yg IMRT oI W declared by ARCIL
Sem Hon faferat e ol PRRIT gRT ot TS Hom @ )| Venture Capital Funds At net asset value (NAV) declared
FIRIR ARG B T AR qod W by the VCF
ERNEE @ AT § B T ) | Other Investments At carrying cost less diminution in
value

fach ¥ SUCTEr T AR ¥ & MY T F SULH FeAieh
Py IR T I & 7o e ol 3§ JeugN /iy aaR
P ST | gaf) gE e gaRerd fBar Siar § denfy
Y€ g SR T8 AW |

The above valuation in category of Available for Sale and Held
for Trading are done scrip wise and depreciation/appreciation
is aggregated for each classification. Net depreciation for each
classification, if any, is provided for while net appreciation is
ignored.



6.8

6.9

. R 9% & gdeE. Texo & 9@ Aeel & ey
el TR IUYThH UTGEIIBROT TAT IR AR o], fohd
S & | AT B wU H St ufenfrdt & Hag § HouErd
/ VTaET 31 3fsid UMl & Hae H gig & aweT Ao
T faram I B

el ot ool & faell & fagn & gu @i /=1 @1 @ 9
B @ # o SR S ® g uRudadn 2g 9 T ol &
et & el | g o & A # \Aged i Yo uRfara
e @mr # fafafea @ S 2

6.10 IO TWRIE FART b A=< gAEel T /g g9 T

afoRIfoRnt @Y S Hof T R foran STar 2|

6.11 IF—a AT UfRe & To 9 Foa= (SRafees) oA

fy U F| IuRe oFed IR o W § | R Rod
9% @ QT MR sedEae &l =T SRl &1 for=raq
g+ fdar mam @

6.11.1 ¥foR&T ITcATdgell

N1 T IGA—dGell Sl ISl dIedh MR AT <gar &
TfOReTT Rl §, SUAT MR TR oRgifha fbar Siam 8, fonsdy
SR AT TIAT B A1 AR EATTEAT BT BISHR, SI
o< fdaroll # IR Hog 31T &F AT T IeR oI
TR o S R

ICATEG] P AT YR AT AAT BT Bl 3feldac] &
AR AT AISTTT ST JferdT AR / I B 29 fafey
R AT &) S 2

6.11.2 AUIR® 3Irgclldcell

ARG 3rgcliagell od—d Rafe fdu 7T gRad+r afed
faxfra A=t % araR gou @ o # fafvea far Sar 21

6.12 fadef g1 faweu

71

7.2

el qa1 faPed IR @ W &1 & RfF 389H IuIR
ShRgH =& ® 1

urd NfgE &7 <gar & w9 § ¥ 7 2 3R aRudddr /
FRdRo R o T B W rRd fhar T B

faaeh qa1 4 e dA9—<A &1 uRads ik oy

gdadl s Rerd wrareli & 1Al Pl BlisdR, fTaT JRd o
3fROT BT A BT AT AT <RI & R R gRac fBar
T 2, AR RS 4T @Ry 6 (BeE) & At &
JIR T Pl GAMG R AR &= & R w® Aifse
Rl & TJorr <uael, TRfeAl, Wieidl, gidEdl 9 o=
SIREl B Fged IR $ud # uRafia famam w2

argel MRAAT | SR IR—AfS®d Al &1 uRaae o< &
fafer o1 gurdY fafay <=_F W) fhar mar 2

6.8

6.9

Investments are subject to appropriate provisioning/de-
recognition of income, in line with the prudential norms of
Reserve Bank of India for NPI classification. The depreciation/
provision in respect of non-performing securities is not set off
against the appreciation in respect of the other performing
securities.

Profit or loss on sale of investments in any category is taken to
Profit and Loss account but, in case of profit on sale of
investments in “Held to Maturity” category, an equivalent
amount is appropriated to “Capital Reserve Account”.

6.10 Securities repurchased/resold under buy back arrangement

6.11

6.12.

7.1

7.2.

are accounted for at original cost.

The derivatives transactions are undertaken for trading or
hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under:

6.11.1 Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/liabilities.

6.11.2 Trading Swaps

Trading swap transactions are marked to market with changes
recorded in the financial statements.

Foreign currency options:

Foreign currency options written by the bank with a back-to-
back contract with another bank is not marked to market since
there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

Except Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the date
of parking in India, all other monetary assets and liabilities,
guarantees, acceptances, endorsements and other obligations
are translated in Indian Rupee equivalent at the exchange rates
prevailing at the end of the year as per Foreign Exchange
Dealers’ Association of India (FEDAI) guidelines.

Non-monetary items other than fixed assets are translated at
exchange rate prevailing on the date of transaction.
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7.3 arger fafm Afdemel o AR el o1 amaiRke w9 g/
99 & 3fd H I faf g ) R uRafda fdar Sam & &k
FeRdEd I W gY ™ /B BN ™ T 81N @RI |
fegmar Sirar ? 1

74 I TAT AI B AS AF—<d Bl ARG BT yAfera fageh
faff <) R aRafdg & 9 &

7.5 faqsh wrE] /smada e sHgar -
751 =l wrEr SR Suady dfd T Jge & uReEradl @1 IR
T erd faaell uReredl” d aifigd fhar 7am & 3iR fager 4

yfafafr erifeal & uReredt o “Tarhfod fagsh aRaresi
@ w9 # qifipa forar mam B |

7.5.2 AT T IR uRReremi & A<l JaT oFer 3R IR AT for
facell aReremi oI ARAE F @R WA gRT S
giE AFE—11 g1 fd T AR & orgar far
gl

753 TR FHIBfra IRt & ot 81 &l S se—vg wRfrd
ey & o1/ wer far T 2 |

8. 3 YR PN :

Y & oY PR AT M & T § HaF PR DI T W AT
PR P FRIRVT BIAT & AT TEIJAR PR & g yraem= fBam
SIS

IRIMT PR TR fAT HSC B Ugad S9 B &I Pl
ST R gY Bl Wi © S gorud [fdr grr srfafafia
forg Tq Srerar axqga: AR fbg T g W v o gw
SR olg i AMd 22 B A SRIAT B <IaT & oy
I gP Jerud fAfd o) el & MR W fdar S
2 IR mfid &R SRaal daa aff W B § o9 T
il @1 wfawr 3§ aggell 81 aRad # gHead 8ar 2 |
IR PR SRAT /3FAr3H BT gAIem 9§ & SR g
W & SR W IS Ja-dd I &I &1 SIRfl 2 |

9. HHANI o9 :
9.1 wfgsy fafey

afsr A v guiRkafia sfere@ aremm 2 &k da gd
FeiRa =T R FAReq siee™ &1 s &Rl &1 §& @
<@ U fAREq sfere™ a@ Hifid 21 3 sfee™ a¥ & o
g & @ 7 gl g o 2

9.2 JUqld

JUSH AT U GURHTRT o™ <RI & ofR fa<ig ad & of
# oy v Wifha qeuipd & MR W fRwr Wiar ¥ | 9%
IoT 96 gRT fag Nt & &R o e g gRT acllsg
SR

9.3 U3

YT ST U GURMIT & 1R & 8iR foRig a9 & ofd
# fhy Ty dWifhd gedied & MR W far widr 2| I8

7.3. Forward exchange contracts are translated at the year end
rates notified by FEDAI and the resultant gain/loss on
evaluation is taken to Profit and Loss Account.

7.4.Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

7.5. Offices outside India / Offshore Banking Units:

7.5.1 Operations of foreign branches and off shore banking unit are
classified as “non-integral foreign operations” and operations
of representative offices abroad are classified as “integral
foreign operations”.

7.5.2 Foreign currency transactions of integral foreign operations
and non-integral foreign operations are accounted for as
prescribed by AS-11 issued by The Institute of Chartered
Accountants of India.

7.5.3 Exchange fluctuation on Profit/Loss of non-integral operations
are credited/debited to exchange fluctuation reserve.

8. TAXES ON INCOME:

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for taxes are made.

The deferred tax charge or credit is recognized using the tax
rates that have been enacted or substantially enacted by the
Balance Sheet date. In terms of Accounting Standard 22 issued
by The Institute of Chartered Accountants of India, provision
for deferred tax liability is made on the basis of review at each
Balance Sheet date and deferred tax assets are recognized
only if there is virtual certainty of realization of such assets in
future. Deferred tax assets/ liabilities are reviewed at each
Balance Sheet date based on developments during the year.

9. EMPLOYEE BENEFITS:
9.1 Provident Fund:

Provident fund is a defined contribution scheme as the Bank
pays fixed contribution at pre-determined rates. The obligation
of the Bank is limited to such fixed contribution. The
contributions are charged to Profit and Loss Account.

9.2 GRATUITY:

Gratuity liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the Bank and is
managed by a separate Trust.

9.3 PENSION:

Pension liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
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10.
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9.4

9.5

9.6

10.

11.
11.

1.3

114

1.5

12.

the financial year. The scheme is funded by the Bank and is
managed by a separate Trust.

COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege Leave
(PL) and Sick Leave (including un-availed casual leave) is
provided for based on actuarial valuation.

Other Employee Benefits

Other Employee benefits such as Leave Fare Concession (LFC),
Silver jubilee award, Medical Benefits etc. are provided for
based on actuarial valuation.

In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective countries.

Impairment of Assets

Impairment loss, if any, is recognized in accordance with the
Accounting Standards issued in this regard by The Institute of
Chartered Accountants of India and impairment loss on any
re-valued asset is treated as a revaluation decrease.

REVENUE RECOGNITION

Income / expenditure (other than items referred to in paragraph
11.4) is generally accounted for on accrual basis.

Income on non-performing assets is recognized on realisation
as per RBI guidelines.

Recoveries in NPA accounts (irrespective of the mode / status /
stage of recovery actions) are appropriated in the following
order of priority :-

a) Expenditure/out of pocket Expenses incurred for recovery
(earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the account.
c) Towards the interest irregularities/accrued interest.

Commission (excluding on Government business), interest on
overdue bills, exchange, locker rent, income from merchant
banking transactions and dividend income are accounted for
on realization and insurance claims are accounted for on
settlement.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned authority.

OTHERS:

Interest on unpaid and unclaimed matured term deposits are
accounted for at savings bank rates.
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NOTES ON ACCOUNTS

1. The subsidiaries considered in the preparation of the
foar am 2, 9 fFafaRaa @ consolidated financial statements are:
%o #) (In %)
Al B A et T g2 refafag fRrt &t Name of the Country of % Voting power
aiRa R TaReR Subsidiary Company incorporation held as at
31.03.2013 31.03.2012 31st March, | 31st March,
2013 2012
1. | dieerd frees fefies* R 74.07 74.07 1. | PNB Gilts Limited* India 74.07 74.07
2. | droadt greRiT wigw fafics*t | wRa 51.01 74.00 2. | PNB Housing Finance Limited** | India 51.01 74.00
3. W RREEREY 4. 100.00 100.00 3. | Punjab National Bank United 100.00 100.00
(Sexrera) fafics (International) Ltd. Kingdom
4. | Qo gaReHe widwe fafics HRT 100.00 100.00 4. | PNB Investment Services Ltd. India 100.00 100.00
5 | ¥ God 3 o N 51.00 51.00 5. | Druk PNB Bank Ltd. Bhutan 51.00 51.00
6. | doedl ot drm . fort aRA - 88.00 6. | PNB Life Insurance Co. Ltd.* India - 88.00
7. | o dmr s o o R 81.00 81.00 7. | PNB Insurance Broking Pvt. Ltd. | India 81.00 81.00
8. | SrowRl vadl Yo denaw BRI 84.375 84.375 8. | JSC SB PNB Kazakhstan Kazakhastan 84.375 84.375
% g praterdl @ facia faaRor oo HrT SftifeRm, 1956 B GRT 619 @) @& Il IRA & *  The financial statements of these companies are subject to receipt of report on completion
Fra=p Td wETerRaTTed §RT IR SRET—deT & BN R RIS & Wi & srered € of Supplementary Audit by the Comptroller & Auditor General of India, under section
o S NN . o B S 619(3) of the Companies Act, 1956.
Y Sl 2R Pergered NgdT sreR e o T T **  Consequent to the issue of fresh equity shares, the proportion of ownership interest of the
TN 74% H TTHN 51.01% <8 7T T Bank in PNB Housing Finance Limited has reduced to 51.01% from 74%.
#  FUN IR ol £ iR BUN & U Sueer STRAI} BT AV SRRERST & 4= dfeT 7T # The Company is under liquidation and the balance of assets available with the company
Rt N : i @2 far N has been distributed amongst the shareholders. The company is finally required to be
l e BT SieTet: 92 S wound up by Hon’ble High Court
N o J u . . . . . . .
2. FAfea faxig faaror w3l & forg fermfaRad wearfl wvemeli 2. Associates considered in consolidated financial statements
R fagrR fHar T & are as under:
(0/0 ﬁ) (In O/o)
Tt e &1 AW forg oo & Pr=fefad fRitrl &t Name of the Country of Proportion of ownership
fsa &4 @i &1 ufasrd Associate Company incorporation percentage as at
31.03.2013 31.03.2012 31st March, | 31st March,
2013 2012
1. | = foER AT 9 RT 35 35 1. | Madhya Bihar Gramin Bank | India 35 35
2. | =Ramm g § R 35 35 2. | Haryana Gramin Bank India 35 35
3. | ferer gmfor de* HRT 2642 35 3. | Himachal Gramin Bank* India 26.42 35
4. | dom aEor I RT 35 35 4. | Punjab Gramin Bank India 35 35
5. | TOReI JHIT e HRA NS 35 5. | Rajasthan Gramin Bank** India Nil 35
6. | wd g g d e 3 3 6. | Sarva UP Gramin Bank India 35 35
7. | INTH T TS Rpegar ARA 30 30 7. | Assets Care & Reconstruction| India 30 30
TS fol. Enterprises Ltd.
8. | vawe do fafics Tt 20 20 8. | Everest Bank Ltd. Nepal 20 20
9. | fiifuer droadt Tie HRA 30 30 9. | Principal PNB Asset
e B Management Co. Pvt. Ltd. India 30 30
10 fRroer gt @, wfer RT 30 30 10.| Principal Trustee Co. Pvt. Ltd| India 30 30
11| gfeam e te wree IR 30 30 11.] India Factoring & Finance
eIt Smfe. Solutions Pvt Ltd. India 30 30
12| o) Hearsm e RT 30 Nl 12.| PNB Metilife India Insurance| India 30 Nil
SHRE HUA for gt Company Ltd***

* feArEe I % 15.02.2013 BT UE S ARer fRead gew grer § (@adiohd), 58 #%
faer fpam | gt il wEer §6 F vadlens & R (W 3500 AT + 97.40
T ol BT 13240 ) THASTE BT T8 A T T | 37 31.03.2013 P GO Fr
R gadield), 71 a1 ol # 2642 Hfrerd 7 ok vadlens T 858 Wi 7

AR I gRT WA IToRe AT % STeta] 1.1.2013 BT Ud S GRAT GEIQT—-ITOREI
e T % W fao gem R |
GO 7 gt roRemr AT d #F oo got & 35w IR SR IR dfied
fRuire srmmse IRl w3 161027 g A 2013 # afoy o fog & |

** S A fRAE 16.01.2013 BT AT FeaTs® RN HU 1. F 30 wforerd W Afnrger
frm 2 ok 7 39 RfY 9 9% 9 ve wearh weer & 7 2

ok

Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new
entity Hiamchal Pradesh Gramin Bank, Mandi. Share (% 35.00lacs + 97.40
lacs total ¥132.40 lacs) of SBI in erstwhile Parvatiya Gramin Bank has not
been capitulated to SBI. Hence the stake of PNB is 26.42% in the capital of
HPGB, Mandi and that of SBI is 8.58% as on 31.03.2013.

Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated
into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.
PNB has received back its 35% share in Capital and Share Capital Deposit
Account in erstwhile Rajasthan Gramin Bank in the month of March, 2013
amounting to ¥ 1610.27 lacs

The Bank acquired 30% stake in PNB Metlife India Insurance company Limited
on 16.01.2013 and it became an Associate of the Bank w.e.f that date



rg fewofi:

21 AR 9% ffics &1 o@ide 9y 8aR d% o = 2

22 99 2012—13 @ forv fR=folRag wgar swfal @ g R
E—usiferd faxig faaRor 93 & MR R oRgl # 96 & IR

& fawg & o fhar 2
%, fifger g wwoe urfer

Footnote:

2.1 Everest Bank Ltd. follows accounting year different from that

of the Parent.

2.2 The bank’s share in the following Associates have been
considered in the accounts on the basis of un-audited
financial statements received for the year 2012-13

a) Principal Trustee Co. Pvt. Ltd.
@ fife Qoad sRie feie Hwe wrfar b) Principal PNB Asset Management Co. Pvt. Ltd.
T INICH R vewmsfoa for. c) Assets Care Enterprises Ltd.
¥ IR 9@ for, AUt d) Everest Bank Ltd. Nepal
T 3few wfaeR de wigAa diege=a mifan e) India Factoring and Finance Solutions Private Limited
g YA Hede® AT $3ANE Hu fol. f)  PNB Metlife India Insurance Company Limited
23 Yol urfera ffer/ara &1 faaver Frefefeaa @ — 2.3 The break-up of Capital Reserve/Goodwill is as follows: -
(. Brs_H) ® in Crores)
farazor 31.03.2013 | 31.03.2012 Particulars As on As on
@ Refd | @1 Refa 31.03.2013 | 31.03.2012
e *a 023 Goodwill NIL 0.23
kSl A T 66.76 Capital Reserves NIL 66.76
e (g<) _ RS 000 Goodwill (Net) NIL 0.00
THET W Yol gRfE 66.53 66.53 - —
| Capital Reserve on Consolidation 66.53 66.53

2.4 Ay dgu=m /M1 SERT & ®U A B AR | 3R

2.4 Perpetual bonds/subordinated debt raised as Tier | and Tier

Aax— || §oft Frraq gerd 21 Il Capital:
(. BRIS H) ® in Crores)

faa=or 31032013 | 31.03.2012 Particulars Ason Ason

G2l 31.03.2013 | 31.03.2012
¥ B SR AR ERR— | | q\ﬁﬁ & wy H ;LA NG Amount of subordinated debt raised as Lower
Jerg e AT T o A Tier-Il Capital during the year NIL NIL
af & R AW TR || G & sy El LA 2000.00 Amount of subordinated debt raised as Upper
e TS T T B I Tier-1l Capital during the year NIL 500.00
af & IR IR | kil @ U H Glag NS L Amount of perpetual bonds raised as
TE I dugEt @ Tier-1 Capital during the year NIL NIL

3. d& 9 @1 don waar U (§9e— | R I\e— 11 )

3. The capital adequacy ratio (Basel | and Basel 1) of the bank

[T group is:
- | IaA— | | Basel | Basel Il
31.03.2013| 31.03.2012 31.03.2013 31.03.2012 31.03.2013| 31.03.2012 | 31.03.2013 | 31.03.2012
AR : 12.70% 12.30% 13.16% 12.96% CRAR% 12.70% 12.30% 13.16% 12.96%
HIARUAR—EIR—Ys11 (%) 9.66% 8.96% 10.10% 9.40% CRAR - Tier | capital (%) 9.66% 8.96% 10.00% 9.40%
AARYAR—ERR—Y5H(%0) 3.04% 3.34% 3.16% 3.56% CRAR - Tier Il capital (%) 3.04% 3.34% 3.16% 3.56%

4. A9l Al gRT IURT UbhdIdRoT

41 @@l IG5 qd afy R dAwiea Nfa § aRadw

IR el QGPR AR gRI SR ol AM$—5 &
I BIS FE@YOl YE—IAaAfT A /Y BT HHCIBRUT AUTETT

& &

4. Disclosures required by Accounting Standards

4.1 AS 5 - Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure items
requiring disclosure under AS-5 issued by The Institute of

Chartered Accountants of India.
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42 AW AN 6 : Yeuerd ol fafy

Y H MRTAT & uAS I & oIy fby 77 a2t &1 @RI

4.2 AS 6 - Depreciation accounting

Break up of total depreciation for the year for each class of

assets

R. #rs #H) ® in Crores)

faazor (R sivh) 31.03.2013 31.03.2012 Particulars (Class of Assets) Year ended | Year ended
P AT | B w9y 31.03.2013 | 31.03.2012

gRER 11.10 10.19 Premises 11.10 10.19
=T e Rt 303.60 273.52 Other fixed assets 303.60 273.52
ug arel SRt 0.15 0.07 Leased assets 0.15 0.07
SRR 2067 18.63 Computer software 20.67 18.63
s 33552 301.77 Total 335.52 301.77

43 A"l 9P 9 : oikd ggdl

T Mg @1 RN & IR W @i fhar a1 € SH

HEAYUT T A AT 2 |

44 o@l qHe 11 faQeh fafre <=7 aRadw:
faeh fafyra Sar =em [ @ gedg -

4.3 AS 9 - Revenue Recognition

The income which has been accounted on realization basis

are not considered to be material.

4.4 AS 11- Changes in foreign exchange rates:

Movement of Exchange Fluctuation Reserve

(. =S #) ® In Crore)
faazor IR Particulars Amount
01 3dieT 2012 BT Y 34.94 Balance as at 1% April 2012 34.94
01.04.2012 | 31.032013 ' 3rafy & fmar a1 Bee 20.41 Credited during the period 1.4.12 to 31.03.2013 20.41
3afy & SR amelRd 249 Withdrawn during the period 2.49
31.03.2013 @I I 52.86 Balance as at 31.03.2013 52.86

45 Al 9P 15—DHAN] T :

4.5 AS 15 — Employees Benefits:

a9l aM® 15— (G nier) a1 oo
d% T 01.04.2007 F WRAT AT RGIHR A FRT SR
T 7D — 15 (HAINT) — HHaANT A Bl SR fbar 2|

o 9 cE—afEal # ge—ud [ @1 Ao sl @
I I BT HCTHR SIA D A oI DI AR B wT H
FHANT Ml A SR <TaT Bl A BT & |

HHARAT & fov T fadey Wier quT Suer dar &
afs

¥ 2010—11 & SR T 98 1 AU I FHARAT & forg
o e @e fear s ugel oo & eria
e &1 faam o | 59 fawed &1 TN 5 ST & Belvawy
33982 FHHARAT & BRI d& BT <AAT TUY 2757.65 BRI T
2 | SUP IAATGT aY 2010—11 B SR IUGH I i,
1972 H HYEH & Hholawy HHARAT Bl T SUSH @ Jod
dp @ A W 98 A o | gD Boldwy de B SUSH
TUAT W 566.00 PR DI g Ts | T QAR B IO
D qedidd & MER W & S 2|

oG WD 15, FHAR] A Bl FUeTA B AFAR U 3323,
65 BRI (BUY 2757.65 HRIS +TUY 566.00 FRIS) BT AN T
g @ #§ waiRda fhar ST enfdid ® | 9EREd, WRA™
Rord & 7 Advife &3 & daf & HHamal & fog uvE
feed g WieT don SueM el § gfg — fadaeyet
faframe aer favg W 9 wRaW), 2011 &1 uRud @&
SrenS T a=M.80 /21.04. 018 /2010—11 SINY fhar & |

ADOPTION OF AS - 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAl), with effect from 1st April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS:

During the year 2010-11 the Bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of ¥2757.65 crores.
Further during the year 2010-11 the limit of gratuity payable
to the employees of the banks was also enhanced pursuant to
the amendment to the Payment of Gratuity Act, 1972. As a
result the gratuity liability of the Bank has increased by ¥566.00
crores. These Liabilities were calculated on the basis of
actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15 issued by The Institute of Chartered Accountants of India,
Employee Benefits, the entire amount of ¥3323.65 crores.
(R2757.65 cr. + ¥566.00 cr.) were required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9th
February 2011, on “Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement in



Ith IRYA & WEUMl & AJAR §9 o 39 9 2012—13 & M
BN W0 § SUA 664.73 RIS B AR @161 316 &Y & S
W 332365 BRIS B N BT digdr fRwar g & |
(et aul Usel €1 132946 IRIS @Tol BT S b ©) IRA
Rad § & I aRua &Y el & AR T of S T
99 R 3FAT 132046 FRIS (332365 PRIS—1994.19 TRIS)
T Y/ AT HHARAT § ARG Pls Il A T8l
21 M of WY T O AW AR BT I 5 B MY e
@ ST @M AT SR qegey IgeEl 11 & Y IR B
= YT SR U4 ORact 981 | 9rel &ife fhar S |

@l AMH—15 (WIRA) & TR THSTHROT
i AT @ STHU TAT ol Ad 15 (WEIEd) & AR
PHARI M B 1 DI AR RATT & JFAR ™1 DT ™
BN W @ ga-—u ¥ FrEfeiad wu § AT o 8

gequa fafyr &1 fiftve dwifes areny (@R siaa
D ®U ¥ aAD)

Gratuity Limits-Prudential Regulatory Treatment”. In
accordance with the provisions of the said Circular, the Bank
had charged off ¥664.73 crores representing one-fifth of
¥3323.65 crores to Profit & Loss Account for this year 2012-
13 (%1329.46 crore already charged in previous years). In terms
of the requirements of the aforesaid RBI circular, the balance
amount carried forward, i.e. ¥1329.46 crores.(33323.65 cr.
%1994.19 cr.) does not include any liability relating to
separated/retired employees. Such balance amount carried
forward has been grouped in Schedule 5 under head “Others”
and correspondingly in Schedule 11 under ‘Others’ and will
be charged off in subsequent years

DISCLOSURE IN ACCORDANCE WITH AS — 15(R):

In line with the accounting policy and as per the Accounting
Standard — 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I.  Principal Actuarial Assumption at the Balance sheet date
(expressed as weighted averages) :

(wfrerd #) (in %)
faawor Yo S B THAB Particulars Pension Gratuity Leave Encashment
(i) (Pifra) " (i) (Funded) (Funded) (Unfunded)

31.03.2012| 31.03.2013| 31.03.2012| 31.03.2013| 31.03.2012| 31.03.2013 31.03.2012|31.03.2013|31.03.2012|31.03.2013 31.03.2012| 31.03.2013
Fwpree = 8.80% 8.45% 8.60% 8.38% 8.60% 8.38% Discount Rate 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%
o INMRAt & Expected Return on
ARt @ GG WX | 861%|  861%| 861%| 861% - - Plan Assets 8.61%|  8.61%|  8.61%| 861%
I gfg 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% Rate of Escalation In salary| ~ 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
iy (Altrition) = 1.00% 1.00% 1.00% 1.00% 1.00% 1.00% Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

1. TRl @ adae Joa § uRad=i— 31 o sfa 2l &1

Il. Changes in the present value of the obligations (PVO)

T Reconciliation of Opening and closing balances

QI arS ) ® in crore)

fqaxor v Iy vl Particulars Pension|  Gratuity Leave
(fere) | (o) | Todiexor (Funded)] (Funded) |Encashment

(URIRIEED) (Unfunded)

BT 01.04.2012 11668.83 2556.20 1101.09 Present value of Obligation, 01.04.2012| 11668.83] 2556.20 1101.09

e, g
&I ICIRG] 1003.6 210.72 89 Interest Cost 1003.6 210.72 89
ElS! AT AR 320.39 159.31 40.34 Current Service Cost 320.39 159.31 40.34
eGSR (52861) | (212.03) (134.32) Benefits paid (528.61)  (212.03) (134.32)
IRl W diHifhs g1 / () 1094.97 (57.43) 37.26 Actuarial loss / (gain) on obligations 1094.97] (57.43) 37.26
(et fvT 1T 3rids) (Balancing Figure)

IR BT A Hed, 31.03.2013 13559.18 2656.77 1133.37 Present value of Obligation, 31.03.2013 13559.18  2656.77 1133.37
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. arem sni¥aal @ Sfaa yea § uRads— arer den

sfa 9wt &1 guEmE

lll. Changes in the Fair Value of Plan Assets- Reconciliation
of opening and closing balances:

R FRIS ) (Amount ¥ in crore)

fqawor b IUSH gl Particulars Pension Gratuity Leave
(Fferp) (o) TH BT (Funded) (Funded) | Encashment

(Axfafer) (Unfunded)

A Rt @1 Sfer e, 01.04.2011 10191.91 2216.31 - Fair value of Plan Assets, 01.04.2012 | 10191.91 2216.31 -
Arerr SRR W AT afiwe 931.89 197.69 - Expected return on Plan assets 931.89 197.69 -
& ERT 3T, HHAN 1791.44 3716 134.32 Contributions 1791.44 371.6 134.32
e A (52861)|  (212.03) (134.32) Benefits Paid (528.61) (212.03) (134.32)
arorT St w é. SF (B1) /< 32.76 11.02 - Actuarial (loss) / gain on Plan Assets 32.76 11.02 -

fe (Balancing Figure)
ST SRSl @1 ST 67, 31032013 12410391 258459 - FAIR value of Plan Assets, 31.03.2013 | 12419.39 | 2584.59 -
IV- areEr sniRaal R arafds ufawa IV. Actual Return on plan assets

@ arg ) (Amount Z in crore)

fqavor o Iy g Particulars Pension Gratuity Leave
(Frferp) (Frfere) TAHIHY] (Funded) (Funded) | Encashment

(A=) (Unfunded)

AT MR Uk ST ufdwal 931.89 197.69 — Expected return on Plan Assets 931.89 197.69 -
ArSHT SR W dHifdes (81) /@ 3276 11.02 _ Actuarial (loss) / gain on Plan Assets 32.76 11.02 -
Ao RIAT T) aRaAe Ufhol 964.65 208.71 _ Actual return on Plan Assets 964.65 208.71 -

V- w3 dwifes (@) / =z V. Net Actuarial (Gain)/ loss Recognized

S | Amount X in crore

(R s ) ( )

faazor ERET SUQTH ggl Particulars Pension | Gratuity Leave
(Ffers) | (Ffer®) | Fediavor (Funded) | (Funded) | Encashment

(@A=fferas) (Unfunded)

i R dwifde (@1f) /< (1094.97) 57.43 (37.26) Actuarial (loss) / gain on obligations (1094.97) 57.43 (37.26)
Ao aiaat w dwifes (81) /o 32.76 11.02 - Actuarial (loss) / gain on Plan Assets 32.76 11.02 -
AR G Wil (Am) ferT BN 1062.21 (68.45) 37.26 Net Actuarial (gain) or loss recognized in year|  1062.21 (68.45) 37.26
VI- gaaa 9 9= i 3R deag gy - VI. Amount recognized in Balance Sheet and related analysis
RIf3r FRIe H) ® in crore)

faazor LR SEEE] gl Particulars Pension Gratuity Leave
(Fifer) | (Fifer®) | Ao (Funded) (Funded) | Encashment

(Axfrfere) (Unfunded)

R BT IerE , 31.03.2013 13559.18 2656.77 1133.37 Present value of Obligation, 31.03.2013 | 13559.18 2656.77 1133.37

8
ArSrT MRt FT Sfad qou, 31.03.2013 12419.39 2584.59 0 FAIR value of Plan Assets, 31.03.2013 12419.39 2584.59 0
S 1139.79 7218 1133.37 Difference 1139.79 72.18 1133.37
= fTa T o — (1103.06) (226.40) 0 Unrecognized Past Service cost -
IR FRT o™ — W o ST T vested benefits - Carried Forward (1103.06) (226.40) 0
D 15 (ALRE) B URT — | (15422 _ Negative amount determined under
55 & AT THRIHD M7 Paragraph 55 of AS-15 (R) - | (154.22) -
IUTE YIH perd R ARy & — 154.22 — Present value of available future refunds
SIS BT I o and reductions in future contributions - 154.22 -
IR HIEF 15 (remfere) @ T — — Asset recognized as per Limit under
59 @ & I A SMRIT paragraph 59 (b) of AS-15 (R) - -

JelF—a=t ¥ A=y <Idr 36.73 154.22 1133.37 Liability Recognized in the Balance Sheet 36.73 154.22 1133.37




VIl <9 9 g1 @ § 9 g

VII. Expenses recognized in the Profit & Loss A/c

(3T e H) ® in crore)
faazor LRG| SEEN| %@ Particulars Pension Gratuity Leave
(Fifere) | (Fifere) | Tepcianor (Funded) (Funded) |Encashment
(@Rfifers) (Unfunded)
Bl AT NI 320.39 159.31 40.34 Current Service Cost 320.39 159.31 40.34
BINECINE| 1003.60 210.72 89 Interest Cost 1003.60 210.72 89
AT MRadt WR HHIfad Uit (931.89) | (197.69) 0 Expected return on Plan assets (931.89) (197.69) 0
g # g A dHifha (o) 1062.21 (68.45) 37.26 Net Actuarial (gain) or loss recognized
Jerar i in year 1062.21 (68.45) 37.26
Vg T ar AT 55153 113.20 0 Past Service Cost- (vested benefits)
(e o) Recognized 551.53 113.20 0
A T BT faaRel # 2005.84 217.09 166.60 Expense Recognised In Statement of
o= = Profit & Loss 2005.84 217.09 166.60
VIl ga=iad § g 919 gl § "e—de VIll.Movements in Net Liability recognized in Balance Sheet
([ifer s ) ® in crore)
favor Lol U Bl Particulars Pension Gratuity Leave
(FfRr) | () | Tadawor (Funded) (Funded) |Encashment
(=Fifera) (Unfunded)
I N TIqdr (177.67) 0.29 1101.09 Opening Net Liability (177.67) 0.29 1101.09
qg 2005.84 217.09 166.60 EXPENSE 2005.84 217.09 166.60
EESECNEE (1791.44) | (371.60) (134.32) Contributions Paid (1791.44) (371.60) (134.32)
3o g ST (areg sy | 36.73 | (154.22) 1133.37 Closing Net Liability (Liability recognized
SREES # Ay e in B/S in current period 36.73 (154.22) 1133.37
IX aduar= safr & forg wfdr IX. Amount for the current Period
R axre #H) ® in crore)
favor Lol IYeE kol Particulars Pension Gratuity Leave
(Fif) | (FIte) | Tadieor (Funded) (Funded) | Encashment
@=fifere) (Unfunded)
<Rt BT aaE Hed, 31.03.2013 1355918 2656.77 1133.37 Present value of Obligation, 31.03.2013 | 13559.18 2656.77 1133.37
Ao IRl &1 S T 31.03.2013 12419.39 258459 0 FAIR value of Plan Assets, 31.03.2013 [ 12419.39 2584.59 0
JfArey / (ame) (1139.79) (72.18) (1133.37) Surplus / (Deficit) (1139.79) (72.18) | (1133.37)
AISHT <erall WY e Experience Adjustments in Plan
ST (81) /@ 251.23 91.32 (24.46) Liabilities -(loss) / Gain 251.23 91.32 (24.46)
AT SR TR T Experience Adjustments in Plan
AR (811) / @ 32.76 11.02 0 Assets (loss) / gain 32.76 11.02 0

X e aRaal &y 4PEt (@ Jre Rkaal @

X. Major Categories of Pan Assets (as percentage of Total

ufaea & w9 #) Plan Assets)
(o/o ﬁ) (in %)
faqeor e ST Particulars Pension Gratuity
(Fiferap) (Fifere) (Funded) (Funded)
YRT IRBR BY qﬁqﬂ%ﬂﬁ 19.13 18.08 Government Of India Securities 19.13 18.08
I RGN @ wferaforat 31.49 3379 State Govt Securities 31.49 33.79
Jod IO Tl HANE dive 19.76 21.67 High Quality Corporate Bonds 19.76 21.67
Eg PRl B gEd R=R 0.00 0.00 Equity Shares of listed companies 0.00 0.00
HafT 0.00 0.00 Property 0.00 0.00
il g i 843 6.72 Special deposit scheme 8.43 6.72
T gRT vEfa At 0.00 0
) - Funds managed by Insurer 0.00 0
I — b STHRIAT TAT STHI—YHTOTI=H 21.19 19.74 K
Other- Bank Deposits and CDs 21.19 19.74
SIS 100 100
TOTAL 100 100
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Xl Rt adf & SR 3R BT Ssodd A

XI. Best estimate of contribution during the next year

R T PR H) ® in crore)

faaxor vI+ SYTH Particulars Pension Gratuity
(Ffer®) (Ffer) (Funded) (Funded)

JFT 9 & SR QFSTH BT I BT AT A 1300 300 Bank’s best estimate of Contribution during next year 1300 300

Xl s Srafafy si=ard am (A=) XIl. Other Long Term employee benefits (Unfunded)

(Y T oI ) ® in crore)

faaor !gé’[ Ryctax ITHRHAD Particulars LFC Silver Sick Leave
BTG oL Gli[(»ﬁ g@ gfga (unfunded) Jubilee including

[UREIEED)] €99 Y @ Bonus | casual Leave

@) BEl (unfunded) (unfunded)

(UREIEED)

R 1 A qed 206.39 133.24 13.12 Present Value of Obligation 206.39 133.24 13.12
HPHURICT ST P ARG A9 0 0 0 Opening Balance of Transitional Liability 0 0 0
ad B IR A FHARIC e 0 0 0 Transitional Liability recognized in the year| 0 0 0
P HOTET ST T SifcE A 0 0 0 Closing Balance of Transitional Liability 0 0 0
Qo0 A A < 206.39 133.24 13.12 Liability Recognized in balance Sheet 206.39 133.24 13.12

Xl faar & =AY faifee aRomsy &1 IR

XII. Basis of Actuarial assumption considered

GERY RO T IR Particulars Basis of assumption

SBIET W LM o A WA 15 b ATAR <l bl Discount rate Discount rate has been determined by reference to
RGIEGE Nl HIU ARBNI T REIRN qer—ud market yields on the balance sheet date on Government
P A BT IR WRTAT & W gy ¥aq fase Bonds of term consistent with estimated term of the
W T B E B obligations as per para 78 of AS15R.

ST Al & el | TS STRel oR Ifae wfehet &R Weifd a1iieg Expected rate of return The expected return on plan assets is based on market

EIRSUIICRRCH P QI Y B Redl & g @l & e 7 qeiR on plan assets expectations, at the beginning of the period, for returns
TSI TR 3T | over the entire life of the related obligation.

I # g B w A1y da Eﬂ‘lg @ AT S oY AR AToR # Rate of escalation in salary| The estimates of future salary increases considered in
SMYRf wd AT SRY dag HT@l, WEMs, aRwd, actuarial valuations taking into account inflation,
URIT M W dHifhe qedie TR HI ok seniority, promotion and other relevant factors
MG AT 15 B ORT AT 83—-91 3R 120 (N mentioned in paras 83-91 and 120(1) of AS15R.
SIER fErR far mar 2l

RERIIEN SHIAT TR BT IR fUsel SR wHIiae |rdl srgvai Attrition rate Attrition rate has been determined by reference to past
& G g fHar T 7 iR S gg @ BlsaR and expected future experience and includes all types
ﬁ?@ JYHAT & BIRY gs‘ I A TR B iRt of withdrawals other than death but including those
aftafera € due to disability.

46 31 Ard 2013 B U 99 » fov @usar RuifdT

FIEM gRT TR &Y TR QAT oRATIRIETh! §RT S WR

4.6 SEGMENT REPORTING FOR THE YEAR ENDED
315" MARCH 2013

(As compiled by the management and relied upon by Auditors)

Jeard far

R @ T 9) ® in lacs)

| faawor 31.03.2013 31.03.2012 S. |Particulars Year Ended Year Ended
& w1 oA s | s g No. 31.03.13 31.03.12
(FraTeréifera) (SraTerifara) (Audited) (Audited)

(P (TP (Consolidated) | (Consolidated)

i. | ESIR oA i. |Segment Revenue

Eﬁ) ﬁ\_rlé 1100007 880418 a)  Treasury 1100007 880418

@) PrARe /BreRid SfeT 2266692 1934958 b)  Corporate/Wholesale Banking 2266692 1934958

M) Red dfwT 1300724 1265907 c)  Retail Banking 1300724 1265907

) ey dfHT uRarem 70591 92208 d)  Other Banking Operations 70591 92208
SIS 4738014 4173491 Total 4738014 4173491




WedrR gRumH

Segment Results

®) o 131838 92233 a)  Treasury 131838 92233
@) PrRe /Bedia dfeT 682946 647960 b)  Corporate/Wholesale Banking 682946 647960
) Rea dfdr 388965 422170 o) Retail Banking 388965 422170
) e dfsT uReres 19937 22594 d)  Other Banking Operations 19937 22594
SIS 1223686 1184957 Total 1223686 1184957
iii.| R smdfed e 99645 102606 iii. | Unallocated Expenses 99645 102606
iv.| aR=res & 1124041 1082351 iv. | Operating Profit 1124041 1082351
V. [PX %Tj PIELIE] 185923 219648 v. | Provision for Tax 185923 219648
Vi. | srImIRYT 7 L L vi. | Extraordinary Items NIL NIL
ii. | wEre dwensit # sl @1 e 9236 7768 vii. | Share of Earnings in Associates (Net) 9236 7768
Viii | srearer f&a 6539 2703 viii| Minority Interest 6539 2703
ix.| gg am™ 495421 502546 ix. | Net Profit 495421 502546
KGRI Other Information:
X. | Eear IRt X. | Segment Assets
®) T 14318566 13305485 a)  Treasury 14318566 13305485
@) PR /Bred SfeT 24011622 22866035 b)  Corporate/Wholesale Banking 24011622 22866035
M Red dfwT 10521723 9634938 ¢ Retail Banking 10521723 9634938
w) o 3T aRares 468706 879565 d)  Other Banking Operations 468706 879565
SLRTIc 49320617 46686023 Sub Total 49320617 46686023
T) IR omdfeq et 337093 358516 e)  Unallocated Assets 337093 358516
gl Al 49657710 47044539 Total Assets 49657710 47044539
Xi.| @earR SIAd xi. | Segment Liabilities
®) T 13213120 12397076 a)  Treasury 13213120 12397076
@) PR /Bred SfeT 23077994 21721959 b)  Corporate/Wholesale Banking 23077994 21721959
) Rea dfe 9378866 9059019 o) Retail Banking 9378866 9059019
w) o 3T aRares 429079 827964 d)  Other Banking Operations 429079 827964
SLRTIc 46099059 44006018 Sub Total 46099059 44006018
¥) IR emefed <udmd 111748 118137 e)  Unallocated Liabilities 111748 118137
A Igarg 46210807 44124155 Total Liabilities 46210807 44124155

Me : fod oafl & sivel &1 JUHwed TT AEeT & MR F gRadT dR g

e /G Sofag fam 2

oy s

s AT B TTER FT O T 10% DY IRMBIG W1 | 9 2, 3Fc: 0T TSI G2

e ST anfera = ¥

Note: Figures of the previous period have been re-grouped/reclassified wherever
necessary on change in basis of allocation of expenditure

Secondary Segment

As the operations outside India are less than the threshold limit of 10%, secondary
segment information has not been required to be furnished.
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4.7 RGN G9<) JEMHR G §RT 9N d€T A-$ — 18
P ITIAR AHSIHIOT
e widat & A der §o B A1 SH e
= U§u S -
P, SN B 3R B, el UG U Qe
T AN Iy IS, PRIUEH 9
T S S AT, SRS D
. o T IR d9d, HAUTrd Qed (1862012 ¥)
ISl -
i) doad freew fofacs
i) oA Bl wsAN fofics
i) gomg e d@ (SeveEa) fofics, 3@,
iv) Geaed sReHe Afdes fofics
V) $@ GgAdl d& fafics, qed
vi) divadt g3RE dife usdae fafics
Vii) dreedt Sfiae e eede forfies*
viii)oroa=ft Tt Groadt @sfeeE
Tgahfl ey
i) TRe 9% for. qura
i) fifaer ivad sRie d+otie dv AT e
i) fiRte o= o=t wrfer
iV) 3RICH IR UvS RavgaR Yexugs fo.
V) SfSAT haeRi uvs wig=iv Afegeial wnfol
vi) divadt Aeaew sfear svand fo.
vii) 77 f9grR 3o &
viii) sRarom grr §e*
ix) fEwrae arfor d@, HUdr
X) USTE UM §6
Xi) o UM dopt*
xii) ¥4 it arior d@

* fRErad 9T d% 15022013 BT TH g wven fRumae wew yrfior 9%
(Tardishd), w3 e favar T | gdadt ddar amivr §o § vadend &
IR (FIY 3500 TG + 97.40 IRI Bl WU 132.40 <NE) THAIRME BT el
A T 8 | o 31.03.2013 BT WG FT F TEIoiE], HST B Yol # 26.
42 JRIe 8 AR THEIeTS BT 8.58 UK © |

** EAR I gRT WEIRTG ISR AT S JFeTaR 1.1.2013 BT T s 6vell

FSIRT—IGRAT &3 AT § # ey gom € |

Yo 7 gaad) e gior d% # Sl goil @ 35 ufrerd
IR IR IR dficd feufie srpee IR S 161027 <G
e 2013 ¥ 9iUE o fow € |

IRYRDI & & dicl T & | DU DI Jdd: AT S
AT gRT 91 fbam SiFr & |

4.7 Disclosure of Related Parties as per AS —18 issued by ICAI

Names of the related parties and their relationship with the Bank

Key Management Personnel:

i) Shri K. R. Kamath, Chairman & Managing Director

ii)  Shri Rakesh Sethi, Executive Director

iii) Ms. Usha Ananthasubramanian

iv) Shri S.R. Bansal, Executive Director (Since18.06.2012)

Subsidiaries

i) PNB Gilts Ltd.

ii)  PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd

v) Druk PNB Bank Ltd, Bhutan.

vi) PNB Insurance Broking Pvt Ltd.

vii) PNB Life Insurance Company Ltd***

viii) JSC SB PNB Kazakhstan

Associates:

i)  Everest Bank Limited, Nepal.

ii) Principal PNB Asset Management Company Pvt. Ltd.
iii) Principal Trustee Company Private Limited
iv) Assets Care & Reconstructions Enterprise Ltd.
v) India Factoring & Finance Solutions Pvt Ltd
vi) PNB Metlife India Insurance CO Ltd

vii) Madhya Bihar Gramin Bank.

viii) Haryana Gramin Bank*

ix) Himachal Gramin Bank, Mandi

x)  Punjab Gramin Bank.

xi) Rajasthan Gramin Bank**

xii) Sarva UP Gramin Bank.

* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new entity
Hiamchal Pradesh Gramin Bank (HPGB), Mandi. Share (% 35.00lacs + 97.40 lacs
total ¥132.40 lacs) of SBI in erstwhile Parvatiya Gramin Bank has not been
capitulated to SBI. Hence, the stake of PNB is 26.42% in the capital of HPGB,
Mandi and that of SBI is 8.58% as on 31.03.2013.

**Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated

into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.

PNB has received back its 35% share in Capital and Share Capital
Deposit Account in erstwhile Rajasthan Gramin Bank in the month
of March, 2013 amounting to ¥ 1610.27 lacs

***The Company is under liquidation and the balance of assets
available with the company has been distributed amongst the
shareholders. The company is finally required to be wound up
by Hon’ble High Court



Transactions with Related Parties*

(Tin Lac)
i (e T AL I B & i
art FRIFT & IgER) Redar
2012—13 JAfdraH | 2012—13 JAftrpad | 2012—13|  Af¥HAH | 2012—13 | AfRBAH | 2012—13 | ARBT| 2012—13|  SAfrHaH
9T Ecapl Ecapil Ceapi) Ecap Ecapi)
KUty fr afr afdr KUty KUty
qiRs1fie EIWEE] AR e | g T AL el 80.10 EWEE AR e | ARy 80.10 EIWEE]
EIWEE AR e | g T AT el (58.03) EIWEE @R e | AR e (58.03) BIWEE]
SRR S, e SN e | o T N TE | 6353.64 18489.32 117.79 124.81 16.73 17.69| 6488.16| 18631.82
(2364.72)|  (10461.30) (59.37) (67.45) (0.54) (5.52)| (2424.63)| (10534.27)
SRR S, e SN TE | o T AR TE | 12485.31 3320.63 | 1248531 3320.63
31 e (4298.21)|  (4298.21) | (4298.21)| (4298.21)
s S, TET SN e | o T oy WE | 23979.25|  28128.53 | 23979.25| 28128.53
SV oL T | A e AN TE [ (36917.21)|  (37815.72) 0.00 0.00 0.00 0.00| (36917.21)| (37815.72)
MR ol # AT TE AN TS| @R el @ T8 | 11207.08 AT, TS 5.79 EWEE 11212.87 EIWEE]
faer SIVEEE] ANy TE | A T oy E | (9407.00)| (e T (5.33-) (9412.33)| (et =T€h)
ERREIR RIvEEE AL TE | Ay TE AT T
RNEIEES S, e Ny e | A T AR, TE (0.00) (0.00)
EIRCERIY
SYERT @Y TS
AT/ BRR
EEEREIIIY
EIECIERCI I
AT / BRR
T @RIy
Srael SRt
BT B
Jrae Rt
@ fas
YT @Y TS
AT / BRR
EEEECEISIY
fre<t @rel EIWEE] AR e | g T AT el 171.06 EW&E 9.25 BWEE 0.61 180.92|  @rp &
EIEE] AR \E | oy @ @R T | (106.73) (@, &) (1.99)|  (@m &N (0.04) (NA)|  (107.60)| (e =T&0)
ElISEeN| ] T AR T | oy e RIEE 945.51 ] T 945.51 I
EIEE] AR \E | oy @ or el | (1670.13) (g, =€) (1670.13)| (@, =7&)
P
AT - - - -
Teer AL T AL T | oy e RIEE 45.00 - 45.00
wfdar (25.00) (@, 78 (25.00)| (eI, €N
Bl ECIEIK EIWVEE] EIVEEE ERCIUEEE] AT TEr 13.30 EWEE 13.30
(715.67) | @rL 7@l (715.67)|  @rY &

« Y §RT TAR AT FHEIfO
(@rs®t # foy 7y sffes Mo a¥ & ©)
=AU R Fo FEART AT & AT Y oFaT BT THSIHRYT oIl AdH — 18 AT U] YHCIPRU' & URT 9 & HewIoR e
B T & 1 g g1 PRI Sedl B SHaT VRN 3 SR aIiedl | e H 9 R 9 SR gae < 9 8E oAl § o
I gRT A g
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Transactions with Related Parties*

(% in Lac)
Items/ Parent** Subsidiaries** Associates/ Key Management Relatives of Key Total
Related (as per ownership Jt ventures Personnel Management
Party or control) Personnel
2012-13 Maximum 2012-13 Maximum 2012-13 Maximum 2012-13 Maximum 2012-13 | Maximum 2012-13 Maximum
amount amount amount amount amount amount
outstanding outstanding outstanding outstanding outstanding outstanding
Remuneration N.A N.A N.A N.A - - 80.10 NA NA NA 80.10 NA
N.A N.A N.A N.A - - (58.03) NA NA NA (58.03) NA
Borrowings N.A N.A N.A N.A - - - - - -
Deposits N.A N.A N.A N.A 6353.64 18489.32 117.79 124.81 16.73 17.69 6488.16 18631.82
(2364.72) | (10461.30) (59.37) (67.45) (0.54) (5.52) | (2424.63)| (10534.27)
Placement of N.A N.A N.A N.A| 12485.31 3320.63 12485.31 3320.63
Deposits (4298.21) (4298.21) (4298.21) (4298.21)
Advances N.A N.A N.A N.A | 23979.25 28128.53 23979.25 28128.53
N.A N.A N.A N.A [(36917.21) (37815.72) 0.00 0.00 0.00 0.00| (36917.21)| (37815.72)
Investments in N.A N.A N.A N.A | 11207.08 N.A 5.79 N.A - -1 11212.87 N.A
share capital N.A N.A N.A N.A | (9407.00) ((N.A) (5.33-) - - .| (9412.33) ((N.A)
Investments in N.A N.A N.A N.A - - - - - -
debentures N.A N.A N.A N.A - - - - - - - -
Non funded N.A N.A N.A N.A (0.00) (0.00) - - - - - -
Commitments
Leasing/ HP - - - - - - - - - - - -
arrangements
availed
Leasing/ HP - - - - - - - - - - - -
arrangements
provided
Purchase of - - - - - - - - - - - -
fixed assets
Sale of - - - - - - - - - - - -
Fixed Assets
Leasing/ HP - - - - - - - - - - - -
arrangements
availed
Interest paid N.A N.A N.A N.A 171.06 N.A 9.25 NA 0.61 180.92 N.A
N.A N.A N.A N.A | (106.73) (N.A) (1.99) (NA) (0.04) (NA)|  (107.60) (N.A)
Interest N.A N.A N.A N.A 945.51 N.A - - - - 945.51 N.A
received N.A N.A N.A N.A | (1670.13) (NA) - - - -| (1670.13) (NA)
Receiving N.A N.A N.A N.A - NA - - - - - NA
of Services
Rendering N.A N.A N.A N.A - - - - - - - -
of services - - - - - - - -
Management N.A N.A N.A N.A 45.00 - - - - - 45.00
contracts (25.00) (NA) - - - - (25.00) (NA)
Dividend N.A N.A N.A N.A 13.30 N.A - - - - 13.30
received (715.67) N.A - - - - (715.67) N.A

*As compiled and certified by the management.
(Figures in brackets relate to previous year)
**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state

controlled enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state controlled.
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4.8. Accounting for Leases — AS 19

fa<hg w2 - Financial Leases:
%) fadia ug W o TS anRad @ a. Original value of assets acquired on financial lease and
Tl o IR o et TR ¥ wffr included in other fixed assets (including furniture and
P PN o fixture): %41.65 lakhs.
(PR 9 fhaaaR |fgd) TUY 4165 ARG . )
The amount of depreciation provided upto 31.03.2013
AR il thereon: % 41.65 lakhs.
#1 7R 31032013 T T 4165 A The written down value as on 31.03.2013 : %1.00
31.03.2013 BT 3rfciled e TG 1.00 T b. Minimum Lease Payment due not later than one year:
W) UHh 9Y F fF H AGH AT YT TaE T NIL
M) TH aY I fE g 5 98 F i H wey c.  Minimum Lease Payment due later than one year but not
YATH TET YT = later than five years: NIL
") 599 & 9§ Wed YAqH UET T N d.  Minimum Lease Payment due later than five years: NIL
s) uRered g = e. Operating leases. NIL
4.9 oGl AFS 20 : Ufd WA 3ol 4.9 AS 20 - Earnings Per Share
() ®)
faawor 31.03.2013 31.03.2012 Particulars As on As on
£l i 31.03.2013 31.03.2012
iy IR o Earning per Share
ol 140.16 14817 Basic 140.16 148.17
ﬂ’:{qv_rl* 140.16 14817 Diluted* 140.16 148.17
PR B UREN I (W) B WU A 4954.21 5025.46 Amount used as numerator 4954.21 5025.46
SYART P TS fdr (®. PRI ﬁ) Profit after tax (% In Crores)
R} B b qeu .10/~ Wi AR | . 10/~ WA WK Nominal value of shares 10/- per share | 10/- per share
W () & w9 # SuanT favg 1y 340275264 339178683 Weighted average number of equity
3faadt IRRT @ wiRa o s shares used as the denominator 340275264 339178683

TS TP T IR AL & |

410 oGT HM® —22 : A R I & G99 H A DA
SR PR SMRAT AT <A & THE °eh [FHfad © -

*There are no diluted potential shares.

4.10 AS 22 - Accounting for Taxes on Income
Major components of deferred tax assets and liability are set

out below:
(B0 axrS H) ® in crore)

faa=or 31.03.2013 | 31.03.2012 Particulars As on As on

@ Refa | 1 Refa 31.03.2013 | 31.03.2012
IRAfIg R Rt Deferred Tax Assets
3reled vd iy Foil & oy e 14.16 10.52 Provision for bad & doubtful debts 14.16 10.52
el THAPT F forg omaerr 485.77 445.34 Provision for leave encashment 455.77 445.34
e @ Sue & forg e 14.21 0.10 Provision for Pension & Gratuity 14.21 0.10
aRT 43 1 & I wifafed < 116 182 Statutory Liabilities u/s 43B 116 1.82
S 107.81 352 Others 107.81 3.52
EIS] 593.11 461.30 Total 593.11 461.30
ARG BR TFATY Deferred Tax Liabilities
SERIEIRSEIN FREN 18.04 28.48 Depreciation on fixed assets 18.04 28.48
ORT 43 § & Sl wifdfde <gand T3 0.00 Statutory Liabilities u/s 43B NIL 0.00
Sl 10.00 0.00 Others 10.00 0.00
KIS 28.04 28.48 Total 28.04 28.48
arefira R aniadl / (QFan) — g& 565.07 432.82 Deferred Tax Assets/ (Liability) — Net 565.07 432.82

411@T AG 28 IMRAAT &I A (FHUATHC)

do @1 Al § v e fRi sniaal @1 8 Rw
oIRIT AMS 28 “SMRGAT BT 3" AR T2 & | 5% 31 79 |
sq@] IREHAT (RTTUR A AR BT 8) B S7H AFD DI 30

4.11 AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
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@ M e usa & ford 31 A 2013 BT BT AEeayof
AT ad STeid TE B

412 AWl P 29—YqET, ATHAD ST IR ATHRAD
3nfRadr -
i. <garel @ fau grgum ¥ ge—de *

impairment of its assets (to which the standard applies) to any
material extent as at 31st March 2013 requiring recognition
in terms of the said standard.

4.12 AS 29 - Provisions, Contingent Liabilities and Contingent
Assets
i.  Movement of provisions for liabilities*

R @ ¥) ® in Crores)
faazor 9a9 gHsitd @) qadd | SN qHe / Particulars Salary arrears Legal cases/
@ IId d99 IHTET IMTHRABATY under negotiation contingencies
1 31¥el, 2012 BT Ay 0.06 29.38 Balance as at 1* April 2012 0.06 29.38
Ay & IR W 300.00 9.46 Provided during the year 300.00 9.46
Ay @ SR W IRl 0.06 ;A Amounts used during the year 0.06 NIL
3ty @ IR gt T AR T 1342 Reversed during the year NIL 13.42
31 T, 2013 I A 300.00 2542 Balance as at 31% March 2013 300.00 25.42
e/ s &1 T EISIEEUR IR RAEISIEECI — —
21 ) | gRufY W afet Timing of outflow/uncertainties On actual payment | Outflow on settlement
or crystallization.

* =g B I TR BT Bredy
ii. o 9 gy @rd ¥ g M & savia feww v
“UIGETl 9 AThRABIIST” &1 faaver f=falaa @ -

* Excluding provisions for others

ii  Break up of “Provisions and Contingencies” shown under
the head Expenditure in Profit and Loss Account is as

follows:

(o. PI3 #) ® in Crores)

faaor 31.03.2013|  31.03.2012 Particulars Year ended | Year ended
P wara aof|H wara ad 31.03.2013 | 31.03.2012

e W e 3 fog e 108.89 235.09 Provisions for depreciation on investment 108.89 235.09
ﬁ m : EE $ 337015 247804 Provision towards NPAs 337015 |  2478.04

RIEEI] 0.00 . —
mzﬁé 311222) ® N (232:' 2%1(5) raok:/;iflz rI](SBfIO,::r:\l/)i/s\isoning norms) NIL 0.00
q® SR @ forT e 39771 509.67 Provision towards Standard Assets 397.71 509.67
AR B T fpam AT e 1859.23 2196.48 Provision made towards Income Tax
(T & & T HugTaR afEad) (including FBT & Wealth Tax ) 1859.23 2196.48
I WG Qd JATHRABATY 577.18 42942 Others Provision & Contingencies 577.18 429.42
Sits 6313.16 5248.70 Total 6313.16 |  5248.70
4.13 Break-up of Floating Provisions is as follows:

413 AT yraarEl &1 faavor Feefafaa @ - R in crore)
(E' zb—\ﬁg ﬁ)) Particulars 31.03.2013 | 31.03.2012

faa=or 31.03.2013 | 31.03.2012 Opening balance as on 01.04.2012/01.04.2011 1075.36 1075.36
01.04.2012 / 01.04.2011 BT YRMAE AT 1075.36 1075.36 Quantum of floating provisions made during the year NIL NIL

9§ & SRE 5T T TAST Wraem= o AT Ny Nyl Purpose and amount of draw down made

a5 & SR ameERd TR @7 9evy = = during the year NIL NIL
31.03.2013 31.03.2012 P aifeay 99 1075.36 1075.36 Closing balance as on 31.03.2013/31.03.2012 1075.36 1075.36

4.143MHRIH FA_T W ITHAT 12 <
W <Al R / Udie / ORiTed ¥ 9eR s,
Wag widAt gRT @7 Y qem Sorlt WY #fl WR O wHen
AmenRa € | U AWl § ®IE ufergfid yenf¥a g 2

o

415d% 9 gArsce fhwew # fize wARme afifas
JFRNIRET (THTHEY) BT Y &. Rerd 7T SIgu Uold Aerdt da
/- ) O ON

(Feieda) fafics & W d ued gaidl mearad

4.14 Refer Schedule-12 on Contingent Liabilities
Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
respectively. No reimbursement is expected in such cases.

4.15The Bank has issued a Letter of Comfort in respect of its
subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United



g3 oI farar & R g9 91a &t smeard fear wran ® b afe
Iod e 9% (geveEd) fafies, 3@ s fa<i
gfegdd o8 9 R g a o 9 oy wendr geH
FAT | GERET, 31 A9, 2013 B R & gaR W7 faeh
o< ufdegar o Refa 78 s g |

. 3= fewforn

B0 471 TRIS (BT HeraR) (e a8 $Ud 10.86 RIS
wU) (AT 7.88 IR (Uel af 1601 HRIE) B AR BI
TRy T IRERT & foly erged S99 &7 uoiiaxvr fdhy S
B e ® | IR 73U 173619R1s (s af $u 113,
76 BRIS) BT ToiTd Wl Hrd Afferd

. 9Y @ IRM A 9 7 HI-99d W SR 94 e
2009 & reArd VI (@ o 9 € R ) & gar
e wvsd gRT 5 M Aol & orged e ameR W
3.10 /— BT TP Sfdac! IR ©.863.05 TP IR & MfAH
TR IR ARBR BT 14294713 fFacT TR emafeq fyg | v=r
P S & 9% BT ot Yoi IR 1248 IRIe U<t g% foraH
3fad goit & ®U § 1429 aRIe IR Mfes w9 # 1233.71
RIS AT 8 | IRITRGHT TRBR BT JIRTRAT Tfdram=adm
3mded qd 56.10% P T H 37 57.87% ¥ |

foewrd Aed 7 910/ — @ UAd Sfdac] IR W U 27/ —
BT AT ((Fa B gehaT ToN BT 270%) HRIA fHAr § Fct
b TRl §RT SHST AT PR a1 Y |

STEl el AaTID AHS TAT & I a9 gl odf b agwy
ifpel &1 g Wed/ YA TRl /g qfievor ) foram
TR

Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,
no financial obligation has arisen as on 31st March 2013.

Other Notes

Premises include properties amounting to ¥ 4.71 crores (Net
of Depreciation) (previous year ¥10.86 crores) {Cost X. 7.88
crores} (previous year ¥16.01 crores) are awaiting registration
of title deeds. Premises include capital work in progress of
% 173.61 crores (previous year ¥113.76 crores).

During the year the parent bank has allotted 14294713 equity
shares of % 10/- each to Govt of India at a premium of % 863.05
per share as determined by the Board in terms of the Chapter
VIl of the SEBI Regulations, 2009, as amended from time to
time (the “SEBI ICDR Regulations”) on preferential basis. The
total amount received by the bank on this account is 31248
crores which includes ¥14.29 crores as equity capital and
%1233.71 crores as premium. Consequently the Government
holding is now 57.87% as compared to 56.10% before
preferential allotment.

The Board of Directors has recommended a dividend of
% 27.00/ per equity share of ¥ 10 each (270 % of the paid up
capital of the bank), subject to approval by members.
Figures of the corresponding previous year have been
regrouped/ rearranged/reclassified wherever considered
necessary.
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31 A9, 2013 B FA 9Y & Jolud & GRS Holid AAfbd AHal Jare fJaro—ux

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH 2013

3.
A.
m

(i)

(iii)

faazor Particulars

TRETed dRiGAl ¥ I6d) udre (Igad)

Cash Flow from (Used in) Operating Activities

PR B U PG A

Net Profit after Tax

SIfeT : Gearfl sufaal § aroiq a1 39

Add: Share of earning in Associates

JJeurer 2 9 @ g ™

Net Profit before Minority Interest

ST : B B oIy yraa= QMR R BT BIeHs)
Add: Provision for Tax (Net of deferred tax)

R 4 gd am™

Proift before Taxes (i)
frafafea & fag guraiem -

Adjustment for :

3Tl JAMRETAT IR YeIET™

Depreciation on Fixed Assets

gersy : Jedid uRfaa A & smeRa iy

Less : Amount drawn from Revaluation Reserve
ST SRl & forg Hraenr

Provisions for non performing assets

S SRTAT TR T

Provision on Standard Assets

et (I%) R qeue™/ (FHE), 9eer ardn, wmaes
Depreciation/ (Release), Write off, Provision on Investments (net)
I T (7€)

Other Provisions (net)

IS /3= | e (e dRiwa)

Dividend from Subsidiary / Others (Investing Activity)
drvet 9§ @t (fxfrg drider)

Interest on Bonds (Financing Activity)

IrEd JMRTAT 1 sl & o™ /319 (TF)

Profit / Loss on sale of Fixed Assets ( net )

(ii)
gReErer sni¥aal @ Sgaren ¥ uRad=l 4 qd uRares am
Operating Profit before Changes in Operating Assets and Liabilities (i+ii)
gRare sniRaal @ Qaarel ¥ g uRads & fav gurie=
Adjustment for net change in Operating Assets and Liabilities
IRERIECIPACIE:)
Decrease / (Increase) in Investments
afit 3 e/ (af)
Decrease / (Increase) in Advances
o1 R ¥ /()
Decrease / (Increase) in Other Assets
SRR gf /(@)

Increase / (Decrease) in Deposits

(X Crore)
2012-13

4,927.24

92.36

5,019.60

1,859.23

6,878.83

356.19

(20.67)

3,370.15

884.05

25.74

57.72

967.45

(2.68)
5,637.95

12,516.78

(8,898.13)

(22,242.08)

(383.48)

14,591.95

 Crore)
2011-12

4,974.81

77.68

5,052.49

2,196.48

7,248.97

323.00

(21.23)

2,932.51

848.63

235.09

92.35

994.47

(4.35)

5,400.47

12,649.44

(28,632.10)

(56,844.25)

(1,401.90)

68,176.30



=

o .

faazor Particulars
SRl ¥ gfg /(@ )

Increase / (Decrease) in Borrowings
I Iam g yraul § 9fg / (F )

Increase / (Decrease) in Other Liabilities & Provisions

gRArel | S TAHAN

Cash generated from Operations

Ued IR (AU BT BISDHR)

Tax Paid (net of refund )

IREre dRiGadl A ygad Yg ddal

Net Cash used in Operating Activities

fraw srfedanl 4 THd) yarE (9gF)
Cash flow from (used in) Investing Activities
A RAAT T WRIg ([ DI BISHN)
Purchase of Fixed Assets (net of Sales)

NIRRT /Hgeh el /&N bl A T e
Dividend recd from Subsidiaries / JV / RRBs
SRl / | Sedl / & gt # A
Investment (Disinvestment)in Subsidaries / JV / RRBs
3= foyaer

Other Investments

e sridal 4 ugwH Yg Tbal

Net Cash used in investing Activities

fada sl 4 T5d yae (Ugad)
Cash flow from (used in) Financing Activities
SR e (it )

Issue of Share Capital (incl. Share Premium)
SR/ (@) 908 (ER— | T ERR— | )
Issue (Redemption) of Bonds (Tier | & Tier II)
dfvel W yad &Nl (ERR—| 9 SRR—1 1)
Interest paid on Bonds (Tier | & Tier Il)

CITIRT T YT (STTeT R R ¥fed)
Payments of Dividends ( incl.tax on Dividend)
fa<iiae i@l 4 gg aoal

Net Cash used in Financing Activities

THd) dAT AHdl gl d gg uRada
Net Change in Cash and Cash Equivalents
af @ AT H AHd) AT THE I

Cash and Cash Equivalents at the beginning of the year

FHal AR wRe Red % & 9 2y

Cash and Balances with Reserve Bank of India

dof & U AT R AT T e AT W I o9
Balances with Banks & Money at Call & Short Notice

(i)

(i+ii+iii)

@N)(A)

@m (B)

®) (C)

(@1+311+3) (A+B+C)

18,507.64

11,612.25

 Crore)
2012-13

4,676.83

648.73

(11,606.18)

910.60

(1,603.07)

(692.47)

(558.73)

(41.71)

(600.44)

1,374.60

(232.32)

(967.45)

(868.78)

(693.95)

(1,986.86)

30,119.89

(X Crore)
2011-12

7,992.53

516.14
(10,193.28)

2,456.16
(2,481.24)

(25.08)

(385.31)
(11.73)

(397.04)

2,224.94
14.39
(994.47)
(814.15)

450.71

28.59

23,791.19

6,300.11 30,091.30
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faazor Particulars

a8 @ 3fd A APl qAT AhAl oI

Cash and Cash Equivalents at the end of the year
FHal AR R Red % & 9 2y

Cash and Balances with Reserve Bank of India

dof & U AT AR AT T 3 AT W I &9
Balances with Banks & Money at Call & Short Notice

(X Crore)
2012-13

 Crore)
2011-12

17,929.51 18,507.64

10,203.52 28,133.03

(1,986.86)

11,612.25 30,119.89

28.59

fewofy -
Notes :-

1. TS UIE IR (IO BT BRedR) DI URATET HAGAM I ST AT TAT 8 qA 32 (9w qonn i sridart & 7 favds
el far T T |

1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated
between investing and financing activities.
2. ©el ¥ Ay Y wf ok Hel ael’ quid € |

2. All figures in minus represents “Cash Out Flow”

& & T IR AR R & & T T AR d9e ERINCERNERILLE] RENIC]
eI HETIdElD Y TSRS REEERED ERURICCA T FriuES Fewd EauRICCREENED
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN ~ RAKESH SETHI

ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
B3R, BT

Ieger Ud yew g
K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

R S T O [qgaere § @ IR T T 3fgel & @ s TH T RS & Rfwren il el
IRENED IRERED e IRENED IRERIED e IREicy IRENED
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D K SINGLA SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
T ARG TS AGRR il O T A W TS O ool 08 F g0 & 0T ERed G o 91 ¥ A B TS TARmeE 9 O I G B

TS RATBR TS AETBR T TR TS RATBR TS ATETHR T RATDHR
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AEER
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1.

5.

B U9 e 96 (fiodr 99E) @ 31 W9, 2013 & ol geld AR
S ff & v 9 & THfhd avM-'IfY Wi dem Addl JarE @l
AT @ 7 | 39 fach faaRer uHt @ e vome Aeee §a 99
Y BT § AT A fAaROT 3o Hedl & e H SHB gRT ITer faxi
fa=elt &R o i T & ok R AOR 5 T 2 | T8 Ry
39 fAaRor U3 R FAR ERT &1 TS oRaT TRIET & AR W AT Ybe HR
BT |

B MRA H AT W oRdid AND] B IJAR AT B T | 3
AT T AUET I & 6 &9 rAToien 1 RIS e ST e 54
THR R & & R ARv—ual & T 3 a1 9gf emeare e
Y 5 S DI 9T Tord ga T & TR 2| or wem § 0 et
P W & AR W Sifa B AR § o facie feRe-ust #§ sfeafaa
R T TRy & wHe # R 9 € | oS # e gRT
SYIRT # A T oI RIgid T SHS §RT oMY 1Y |A1Rid AT BT
fufcer e W fRf faaRomos 1 s @1 eaie @ ) enfie
2| =¥ favar 2 % g9R g1 @Y T orEmedie 7 AR IfiHa w1 |agfud
IR FeT & 8 |

& 39 SNl A i) doad) Rreew ffies i) Ao ereRi wre=iv
1. i) Gor Yol o (Fede) ffes, iv) Gad gRRede AR
fa., v)ze dud § fafics, vi) doadr Sitme swana JifeT mfa,
vii) fiRmoer Gioedl ons% SvaRT wre for dem viil) ool gt
G HoRavd™ & foxfig v o orar wen 98 @& e faxha
faa=oit 31 ArE, 2013 B TG 9§ B folg TWA 2101219 IS B Fe
QMR T YT 1413.99 RIS BT Fol VoG T 1M B | 39 faci
T IR el Ruret # 1Rga @1 T AR AR 7 S ol qRetd; B
Rt W €1 ameRa g |

HECAYUT HIHe :

AT WA B T Pl T G T BH AR fawer o7 srgEn w18
3 feuol Her 45 1 SR &I efia wvd €, e g8 wer a2 %
T @re o SueH Al 7 gfg - feegt fifeme oaEr @
e § 99 aRum Gr Sdiene. it dRf 80/ 21. 04. 018/
2010—11 & IIAR AT A 15, PHAR AN S UG BT AT &3
P P W AR 5T I A B & Heawd §6 o UL Tl SUSH <gdl
T T TUY 132946 TRIS TP B AT &l Joord T |

P, B 31 W, 2013 DI GG 9§ B W &7 UrAor St qom I @
= Hearh axenst @ faxiy faaron &) oar uder g @ 2 o
% & ™ BT R (YE) T 92.36 INS B |
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To

AUDITORS’ REPORT ON
CONSOLIDATED FINANCIAL STATEMENTS

The Board of Directors of Punjab National Bank,

1.

We have audited the attached Consolidated Balance Sheet of
Punjab National Bank Group (PNB Group) as at 31st March 2013,
the Consolidated Profit and Loss Account and the Consolidated
Cash Flow Statement for the year ended on that date annexed
thereto. These financial statements are the responsibility of the
management of the PNB Group and have been prepared by them
on the basis of separate financial statements and other financial
information regarding components. Our responsibility is to express
an opinion on these financial statements based on our audit.

We conducted our audit in accordance with the auditing standards
generally accepted in India. Those standards require that we plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatements.
An audit includes examining on a test basis, evidence supporting
the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and
significant estimates made by the management, as well as
evaluating the overall financial statement presentation. We believe
that our audit provides a reasonable basis for our opinion.

We did not audit the financial statements of subsidiaries viz. (i)
PNB Gilts Limited (ii) PNB Housing Finance Limited (iii) Punjab
National Bank (International) Limited (iv) PNB Investment Services
Limited (v) Druk PNB Bank Ltd. (vi) PNB Principal Insurance
Broking Pvt Ltd. and (vii) JSC SB PNB Kazakastan (viii) PNB Life
Insurance Co. Ltd. whose financial statements reflect total assets
of ¥ 21012.19 crores as at 31st March 2013 and total revenues of
% 1413.99 crores for the year then ended. These financial statements
and other financial information have been audited by their
respective auditors whose reports have been furnished to us and
our opinion is based solely on the reports of the said auditors.

Emphasis of Matter :

Without qualifying our opinion, we draw attention to note No.
4.5 of Schedule 18 to the financial statement, which describes
deferment of pension and gratuity liability of the bank to the extent
of ¥ 1329.46 crores pursuant to the exemption granted by the
Reserve Bank of India to Public Sector Banks from application of
provisions of Accounting Standard (AS) 15 (Employee Benefits)
vide its circular No. DBOD. BP.BC./80/21.04.18/2010-11 on Re-
opening of Pension Option to Employees of Public Sector Banks
and Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

a). Wedid not audit the financial statements of the regional rural
banks and other associates of the Bank, where the bank’s share
of profits (net) is ¥92.36 crores for the year ended 31st March
2013.

b).  Our opinion is based on the audited financial statements of
all Regional Rural Banks audited by respective auditors as
well as certain un-audited estimated financial data and the
un-audited financial statements of other associates stated in
Footnote (2.2) to note No. 2 to Notes on Accounts in Schedule
18.

c). In the absence of full information regarding impact of
difference in accounting policies followed by the parent,
subsidiaries and associates (including RRBs), no adjustments,
wherever required, have been carried out. Regional Rural
Banks (associates) have not followed Accounting Standard -
15 (Revised), issued by the Institute of Chartered Accountants
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For Borkar & Muzumdar

of India, for certain employees’ benefits but have accounted
for the same on adhoc/pay on you go basis. In like manner,
unrealized profits and losses resulting from transactions
between the parent and its subsidiaries and the associates, if
any, to the extent of the parent’s interest in the subsidiaries
and associates have not been eliminated. Thus, the effect on
profit for the year and other consequential effects could not
be ascertained.

Subject to our observations in paragraph 3 to 5 above, we report
that the Consolidated Financial Statements have been prepared
by the management of PNB Group in accordance with the
requirements of Accounting Standard - 21 (Consolidated Financial
Statements) and Accounting Standard - 23 (Accounting for
Investments in Associates in Consolidated Financial Statements)
issued by the Institute of Chartered Accountants of India.

The Consolidated Balance Sheet and Profit and Loss Account have
been drawn up as per the forms prescribed by Reserve Bank of
India for banks.

Subject to our observations in paragraph 3 to 5 above and based
on our audit of the bank, consideration of reports of the respective
auditors on separate financial statements of 8 subsidiaries, 5
regional rural banks and in consideration of un-audited financial
statements of 6 associates and of other financial information of
subsidiaries and certain associates and to the best of our information
and according to the explanations given to us, we are of the opinion
that the attached consolidated financial statements give a true and
fair view in conformity with the accounting principles generally
accepted in India:

In the case of the consolidated balance sheet, of the state of affairs
of the PNB Group as at 31st March, 2013;

In the case of the consolidated profit and loss account, of the profit
of the PNB Group for the year ended on that date; and

In the case of the consolidated cash flow statement, of the cash
flows of the PNB Group for the year ended on that date.

For G S Madhava Rao & Co.

F IRIR US APIRR A Sl T WG 0 TS B
TG RITBR ECICEIEaR
THARYA 101569, TH3IRYT 0019077
(RToTer &Y 9TerH) (S =i 3TR)
|AEER WEER
FEW 0 35941, [SW H0 020105
F fbeli ¥ Fw T & T eI ¢S HwE
TE ORATHR RECRCE|Cad
TH3TRYA 00265074 UH3TRTA 3041538
GIREEIG) @ IR MRy
[N WEER
S H0 006281 [ 0 012172
Fd @ @ & s TEfiged T TR PR TS B
TE ORATBR RECICE|Cad
TWHIIRYT 1017458 UHRIRYT 00147779
(@ & ) (&1 FR)
AR WEER
[ o 32156 HeR W0 80725
M — 78 el

el — 09.05.2013

Chartered Accountants
FRN. 101569W

(Rajesh.C.Batham)
Partner
M.No. 035941

For Phillipos & Co.
Chartered Accountants
FRN. 002650S

(C.H.Sreedharan)
Partner
M.No. 006281

For CVK & Associates
Chartered Accountants
FRN. 101745W

(A.K.Pradhan)
Partner
M.No. 032156

Place: New Delhi
Date : 09.05.2013

Chartered Accountants
FRN. 001907S

(G.Manikya Prasad)
Partner
M.No. 020105

For K N Gutgutia & Co.
Chartered Accountants
FRN. 304153E

(B.R.Goyal)
Partner
M.No. 012172

For Ramesh Kapoor & Co.
Chartered Accountants
FRN. 001477N

(Ramesh Kapoor)
Partner
M.No. 080725
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To, Regd. Folio No.
The Company Secretary, (For shares in
Punjab National Bank FORM “B” Physical form)

Share Department, Finance Division DPID
Head Office, 5, Sansad Marg F.)I No.
New Delhi - 110001 PROXY FORM Client ID no.

(To be filled in and signed by the Shareholder) (if Dematerialised)

I/We, resident/s of in the district of in the

state of being a shareholder/s of Punjab National Bank, hereby appoint Sh./Smt.

resident of in the district of in the state of

or failing him/her, Sh/Smt. resident of in the district of
in the state of as my/our proxy to vote for me/us and on my/our behalf at the

Annual General Meeting of the shareholders of the Bank to be held on Saturday, the 29th June, 2013, at 11.00 a.m., at
Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi - 110054 and at any adjournment
thereof.

Please affix
Signed this day of 2013. Revenue
Stamp
Signature of the Proxy Signature of Sole/First shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,
a. in case of an individual shareholder, it is signed by him/her or by his/her attorney duly authorised in writing,
b. in the case of joint holders, it is signed by the shareholder first named in the Register of Shareholders or by his/her
attorney duly authorised in writing,
c. inthe case of a body corporate, it is signed by its office and executed under its Common Seal, if any, or otherwise
signed by its attorney duly authorised in writing.
d. shall be in the Form B and duly stamped.

2. Aninstrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested
by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer
of Punjab National Bank.

3. The proxy together with:

a. the power of attorney or other authority (if any) under which it is signed or

b. a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Share
Department, Finance Division, Punjab National Bank, Head Office : 5, Sansad Marg, New Delhi - 110 001 not later than
FOUR DAYS before the date of the Annual General Meeting, i.e. 5.00 p.m. of Monday, the 24th June, 2013.

4. In case the relevant power of attorney is already registered with Punjab National Bank or its Share Transfer Agent, the
registration number of the power of attorney and the date of such registration may be mentioned.

5. An instrument of proxy deposited with the Bank shall be irrevocable and final.

6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall
be executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which
such instrument relates.

8. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of
the grantor.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab
National Bank.
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asna ﬁgaa a FOR SHAREHOLDERS HOLD-
. ING SHARES IN PHYSICAL
punjab national bank FORM

Share Department, Finance Division, 5, Sansad Marg, New Delhi - 110001

E-Credit MANDATE THROUGH NEFT/RTGS
BANK ACCOUNT DETAILS FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES
Dear Shareholder,

In our continuous endeavour to improve service to Shareholders, we request you to provide updated bank account particu-
lars to our Share Transfer Agent — Beetal Financial & Computer Services (P) Ltd., 3" Floor, ‘Beetal House’, 99, Madangir,
Behind Local Shopping Centre, New Delhi - 110062, in the following format.

PS : Shareholders holding shares in dematerialised form may please update the details with their DP directly.

Thanking you,
Yours faithfully

Company Secretary

1. Folio No.

2. Name of Shareholder

3. (a) Address of shareholder(s)
(b)  Telephone/Mobile No.
(c)  Email ID

4. Details of Bank Account

(@) Name of the Bank & Address of the Branch
with Telephone No.

(b)  Account No. (as appearing on the cheque book)

(c) 9 Digit MICR code number of the Bank and Branch
as appearing on the cheque issued by Bank

(d) IFS Code as appearing on the cheque issued by Bank

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the above
particulars.

| hereby declare that the details given above are complete. If transaction is delayed or not effected for reasons beyond
control, | would not hold Punjab National Bank responsible.

Date
Place : Signature of Shareholder(s)

-
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HEAD OFFICE : 7, Bhikhaiji Cama Place, New Delhi 110607

ATTENDANCE SLIP-CUM-ENTRY PASS
12™ ANNUAL GENERAL MEETING
SATURDAY, THE 29™ JUNE, 2013 AT 11.00 A.M.
AT PUNJAB NATIONAL BANK AUDITORIUM, CENTRAL STAFF COLLEGE,
8, UNDERHILL ROAD, CIVIL LINES, DELHI-110 054

ATTENDANCE SLIP

(To be surrendered at the time of registration of attendance)

NAME IN BLOCK LETTERS FOLIO/DPID&CLIENT ID No. Number of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/Authorised Representative

@ © o o o o o o o o o ¢ o o o o o 0o o o o © o © 0 © 0 © © 0 © 0 © 0 6 © 0 0 © 0 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o o

tsna Siglclal ad

punjab national bank
HEAD OFFICE : 7, Bhikhaiji Cama Place, New Delhi 110607
12™ ANNUAL GENERAL MEETING
SATURDAY, THE 29™JUNE, 2013 AT 11.00 A.M.

ENTRY PASS
(To be retained throughout the meeting)

NAME IN BLOCK LETTERS FOLIO/DPID&CLIENT ID No. Number of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/Authorised Representative

Shareholders/Proxy holders/Authorized Representatives are requested to produce Attendance Slip-Cum-Entry pass duly
signed, for admission to the meeting hall, The Entry pass portion will be handed back to the shareholders/Proxy holders/
Authorized Representatives, who should retain it till the conclusion of the meeting. The admission may, however, be
subject to further verification/checks, as may be deemed necessary. Under no circumstances, any duplicate Attendance
slip-cum-Entry pass will be issued.

Note : 1. Please bring your copy of the Annual Report

2. No gift/gift coupons will be distributed at the meeting.
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Shri K. R. Kamath, CMD, receiving “The Sunday Standard FINWIZ-2012 Best Bankers' Awards” under the category “Best

Banker in Agricultural Credit-Large” from the Union Minister for Commerce & Industry, Shri Anand Sharma at an
impressive function held in Delhi.

A T 1o HA, 27 TH AR HOM BT AR Db T B gU A B.3MR. P, 31edeT vd gy e,

Yol | 2 QTR OF, Wgaa |fa, fad wared, T O, o e 9 d S ST sagaeeaT,
HIIUTAD FSIHOT 3MR 37 .. T, AeTveers fl femg TR & |
Shri K.R.Kamath, CMD, PNB presenting the Dividend Advice to Hon'ble Minister of State for Finance (Gol),

Sh. Namo Narain Meena. Sh. Anurag Jain, Joint Secretary, MoF, Banking Division, Shri Rakesh Sethi &
Smt. Usha Ananthasubramanian, Executive Directors and Sh.V.K.Khanna, GM, of the Bank are also seen in the picture.
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